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~ ~ i' Des~lai nes 
. Public ~rary ~ 

STATE OF ILLINOIS 

COUNTY OF COOK) 

1501 Ellinwood Street 

Des Plaines, IlG0016-4553 

847·827·5551 phone 

847-827-7974 fax 

I, Carol Kidd, Secretary of the Board of Library Trustees of the Des Plaines Public 
Library of D(!s Plaines, Illinois, do hereby certify that the foregoing resolutions 
were duly adopted by the Board of Library Trustees ofthe said Des Plaines Public 
Library, at a regular and scheduled meeting of the said Board, at which meeting a 
quorum was present, held on the 17th day of December 2013, pursuant to written 
and posted notice, at the Des Plaines Public Library, that Trustees were present 
and voting and that the roll call vote of the question of adopting the foregoing 
resolutions was Graack, Perez, Pope, Rangel, Sarlo, voting Aye. Fregetto, Kendrick, 
Nt); In Witness Whereof, I do set hereunder my name this I f day of 

. ft!{'!Y1 /Jer 2013. 

Subscribed and sworn by me 

Notary Public 

? 
www.dPP',!'.org . 

J ... /.1 
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Signed 

2013. 

~ >Z.:: ./ 
/'~L~ 

Secretary 

... --_. 
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RESOLUTION 
2014 appropriation and 2013 Levy for Library Purposes 

Des Plaines Public Library, Des Plaines, Illinois 

1501 Ellinwood Street 

Des ~taine5, Il 60016-4553 
847·827·5551 phone 
847·827·7974 fax 

WHEREAS, The Board of Library Trustees of the Des Plaines Public Library of Des 
Plaines, Illinois, has at an open and public meeting held on September 17, 2013 
considered the financial requirements of the said Public library for the fiscal year 
commencing January 1, 2014; and 

WHEREAS, said Board has determined the financial requirements of the Library 
for the coming fiscal year and caused to be made a statement of those financial 
requirements, a copy of which is attached hereto and made a part hereof marked 
Exhibit A; and 

WHEREAS, said Board has further determined the amount of money of which, in 
its judgment, it will be necessary to levy for library purposes in the 2013 annual tax 
levy ordinance to be enacted by the City Council of the City of Des Plaines. 

NOW, THEREFORE, BE IT RESOL YED, by the Board of Library Trustees of the 
Des Plaines Public Library as follows: 

1. THAT the amount of money, which in its judgment it will be 
necessary to levy for library purposes in the 2013 annual tax levy 
ordinance and for collection and deposit in the library fund is 
$6,169,754. 

2. AND THAT the Library will control its expenditures so that the 
expenditures do not exceed actual income during FY2014. 

3. THAT the Secretary ofthe Board file a certified copy of this 
resolution with the City Clerk of the City of Des Plaines, Illinois . 

www.dpp.l:org" 
I ". l. , V" 
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Des ffilallles 

1501 ellinwood S .... 

I Public ~l!>rary c-,-
c 

0.. Plaines, Il 60016-4553 
847·827·5551 phone 
847.827·7974 fax 

NOTICE 

DES PLAINES PUBLIC LIBRARY 

BOARD OF TRUSTEES 

REGULAR BOARD MEETING 

TUESDAY, DECEMBER 17, 2013 

Conference Room - Second Floor 

Agenda: 

Annual Budget Resolutions 
Executive Session - To Discuss 

Semi-Ann~al Review of Executive Session 
Minutes 

The Des Plaines Public Library, in compliance with the Americans With 
Disabilities Act, requests that persons with disabilities who require certain 
accommodations to allow them to observe and/or participate in the meetings or 
have questions about the accessibility of the meetings or facilities contact the 
Library Director at 847-376-2801 to allow the Library to make reasonable 
accommodations. 

www.dppl.org. 
r lL 
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II. 

Ill. 

IV. 

v. 

DES PLAINES PUBLIC LIBRARY 

BOARD OF TRUSTEES 

Agenda for the Regular Meeting 
. December 17, 2.013 

7:00PM 

Call to Order. (7:00 p.m.) 

Roll CalL 

Pledge of Allegiance. 

Consideration of the Agenda. 

Public Comments and Questions. 

I¥ jlllnwood Street 
Des PI.ines, IL 60016-4553 

847-827-5551 phone 

847·827·7974 fax 

VI. City Council Community Services Committee - Alderman John Robinson. 

VII. Consent Agenda. [Action Item] (7:10 PM) 
A. Approval of the Minutes of the Regular Board Meeting -

November 19, 2013· 

S. Acceptance of Financial Reports for November 2013. 

1. Treasurer's Report as of November 30,2013. 

C. Acceptance of Reports. 
1. November 2013 Statistics Report 
2. 2013 Circulation by Month 
3. Chart - Circulation Statistics 2011-2013 

4. Chart - Computer Use Wired 
5. Chart - Computer Use Wireless 
6. Director's Report on Strategic Goals 
7. 2013 Cash Budget Projection 
8. 2013 Contracts 

www.dppl.org 

V· P.2 
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• VIII. New Business. h:20 p.m.) 

• 

• 

A. Approve Payment of Vendor Checks Report - $331,722.95 and ACH 
Payments - $57,542.17. [Action Item] 

B. Authorization to Begin Process for 2nd Floor Early Literacy Area 
. Construction Project and Approve Selection of Construction 

Manager. [Action Item] I 

C. Approve Insurance Proposal from Hartford Insurance for Library 
Property, General Liability, Automobile, Inland Marine - Fine Arts, 
Volunteer Plus Program, Employers' Liability, Umbrella, Directors' & 
Officers Liability and Approve Insurance Proposal from Illinois 
Public Risk Fund for Workers' Compensation - $48,728.00. [Action 
Item] 

D. Approve Payment to ProQuest - $14,107.00. [Action Item] 
E. Approve Payment to Newsbank - $14,905.00. [Action Item] 
F. Review and Approve Increase to Salary Schedule for 2014. [Action 

Item] 
G. Resolutions. [Action Item] 

1. Appropriation and Levy. 

IX. Announcements . 

X. Correspondence. 

XI. 
I 

Executive Session - To Discuss 
A. Semi-Annual Review of Executive Session Minutes. 

XII. (Regular Session) Action. 
A. Semi-Annual Review of Executive Session Minutes. [Action Item] 

XIII. Adjournment. 

This meeting will be recorded for television broadcast . 

P.3 
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DRAFT 

I. CALL TO ORDER. 

BOARD OF TRUSTEES 
Minutes of the Regular Meeting 

November 19, 2013 

VII.A . 

The regular meeting of the Des Plaines Public Library Board of Trustees was held in 
the second floor conference room on Tuesday, November 19, 2013. President Sarlo called 
the l11eeting to order at 7:00 p.m. 

II. ROLL CALL. 

Roll call indicated the following board members were present: Dion Kendrick, Kristen 
Graack, Steye Mokry, Alma Perez, Richard Pope, Vince Rangel, Gregory Sarlo, Carol Kidd. 

Absent: Eugene Fregetto, Rosemary Mulligan. 

• Also present: Holly Richards Sorensen, Roberta Johnson, Jo Bonell, Stephanie Spetter, 
Heather Imhoff, Erica.Morris, Marcus Henthorn, Gary Valente, Don Sofolo, Mike Ruter. 

• 

III. PLEDGE OF ALLEGIANCE. 

IV. CONSIDERATION OF THE AGENDA 

MOTION by Steve Mokry, seconded by Richard Pope, to accept the agenda, 
as presented. VOTE: AYES: All. NAYS: None. MOTION CARRIED. 

V. PUBLIC COMMENTS AND QUESTIONS. 

No public in attendance. 

VI. CIlY COUNCIL COMMUNIlY SERVICES COMMITTEE - AldernIan Jack 
Robinson. 

Alderman Robinson was not in attendance. 

VII. CONSENT AGENDA 

. MOTION by Dion Kendrick, seconded by Richard Pope, to accept the Consent 
Agenda, as presented. VOTE: AYES: All. NAYS: None. MOTION CARRIED. 

P.4 
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'DRAFT VII.A. 

VIII. UNFINISHED BUSINESS. 

A. HV AC Maintenance Agreement - Three-year Pricing, Year One, $32,292.00, 
Year Two, $33,291.00, Year Three, $34,319.00. [Action Item] 

Director Sorensen stated that McQuay/Daikin was the second lowest bidder for the 
HVAC Maintenance Agreement. They submitted a proposal for three-year pricing, year 
one, $32,292.00, year two, $33,291.00 and year three, $34>319.00. 

Director Sorensen stated that Edwards Engineering agreed to rescind their proposal for 
the HVAC Maintenance Agreement, which did not include maintenance 'on the broken 
compressor for the chiller. 

MOTION by Steve Mokry, seconded by Vince Rangel, to accept the HVAC Maintenance 
Agreement with Daikin with three;year pricing, year one, $32,292.00, year two, $33,291.00 
and year three, $34,319.00. VOTE: AYES: All. NAYS: None. MOTION CARRIED. 

B. Proposal to Replace Failed Compressor in the Chiller - $37,538.00 [Action Item] 

Director Sorensen stated that the cost to replace the failed compressor in the chiller is 
$37,538.00 and Daikin will begin the warranty the day of the start-up of the unit. 

MOTION by Steve Mokry, seconded by Vince Rangel, to accept the proposal from Daikin 
to replace the failed compressor in the chiller in the amount of $37,538.00. VOTE: AYES: 
All. NAYS: None. MOTION CARRIED. 

IX. NEW BUSINESS. 

A. Approve Payment of Vendor Checks Report - $259>310.73 and 
ACH Payments - $40,536.27. [Action Item] 

MOTION by Gregory Sarlo, seconded by Dion Kendrick, to approve the payment of 
vendor checks in the amount of $259,310.73, and ACH Payments paid in the amount of 
$40,536.27 as listed on the vendor checks report of October 2013 and authorize Library 
Director Sorensen to have transferred the amount required to the library's operating 
account. VOTE: AYES: All. NAYS: None. MOTION CARRIED. 

B. Proposed Insurance Coverage through Libraries of Illinois Risk Agency 
(L.I.RA.) and Proposed Pricing for 2013/2014 $39,400.00 - Marcus 
Henthorn. [Action Item] 

Director Sorensen introduced Marcus Henthorn, Account Executive, from Arthur J. 
Gallagher & Company, who explained the Libraries of Illinois Risk Agency (L.I.R.A) 
program. Henthorn stated that reduction in <'Osts for the library would be about If;6 in 

P,5 
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DRAFT VI1.A. 
2014. If the program does not have enough library participation the Des Plaines library's 
increase in insurance premium for 2014 will be 12.24%. 

MOTION by Dion Kendrick, seconded by Kristen Graack, to accept the proposal from 
Arthur J. Gallagher & Company to enter into the pool, Libraries of Illinois Risk Agency 
(L.l.R.A.), for the calendar year 2014 for an approximate cost of $39,400.00 YOTE: AYES: 
All. NAYS: None. MOTION CARRIED. 

C. Review and Approve Contract for IT Services - Outsource IT Solutions 
Group - Three-year Pricing, Year One, $375,075.79, Year Two, $386,y.8.07, 
Year Three, $397,917.91. [Action Item] 

MOTION by Vince Rangel, seconded by Dion Kendrick, to approve the contract with 
Outsource IT Solutions Group for IT services with three-year pricing, year one, 
$375,075.79, year two, $386>328.07, year three, $397,917.91. YOTE: AYES: All: NAYS: None. 
MOTION CARRIED. 

D. Approve Lyngsoe System's Service Agreement - Two-year Pricing, Year 
One, $26,120.00, Year Two, $27,170.00. [Action Item] 

MOTION by Dion Kendrick, seconded by Steve Mokry, to approve the Lyngsoe Systems 
Service Agreement, with two-year pricing, year one, $26,uo.oo, year two, $27,170.00. 
YOTE: AYES: All. NAYS: None MOTION CARRIED. 

President Sarlo distributed to' the board a draft of the Des Plaines Library Board 
Evaluation Form for the Position of the Library Director. The board was asked to review 
the document and bring suggestions for changes, if any, to the December board meeting. 

IX. ANNOUNCEMENTS. 

Heather Imhoff, Head of Public Information, stated that the library will run an 
advertising campaign in local newspapers promoting e-resources and library card sign-up. 
The goal is to introduce non library users to Des Plaines Public Library services. The 
campaign is paid for by the Illinois Public Library Per Capita grant. 

Director Sorensen stated that the staff holiday party will be on December 13, 2.013 at 8:00 
a.m. and invited the board to attend. 

X. CORRESPONDENCE. 

A. 2014 National Medal for Museum & Library Service Award. 

Assistant Director Johnson reported that the library applied for the 2014 National Medal 
for Museum & Library Service Award and letters of support were included in the board 
packet. 

P.6 
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DRAFT VII.A. 
Director Sorensen stated that the Des Plaines Public Library was named a 3 Star Library 
by Library Journal magazine. 

XI. OTHER. 

XII. ADJOURNMENT. 

MOTION by Vince Rangel, seconded by Steve Mokry, to adjourn the regular meeting. 
VOTE: AYES: All. NAYS: None. MOTION CARRIED. 

Meeting adjourned at 8:19 p.m. 

Minutes prepared by Carol Kidd. 

P.? 
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Des Plaines Public Library 

Monthly Financial Report 

For the Month Ended 
November 30,2013 

Prepared by: 

Lauterbach & Amen, LLP 

P.B 

VII.8. 



•• 

Monthly Compilation Opinion 

, • 

• 
P.9 



(D 
(::> 

~: Lauterbach & Amen, LLP 
Ca1!fied Publie A=unruu PHONE (630) 393-\4331 FAX (15lO) m.as l~ 

• December 9, 2013 

Members of the Board of Trustees 
Des Plaines Public Library 
Des Plaines, IL 60016 

We have compiled the accompanying modified cash basis balance sheet of the Des Plaines Public 
Library as of November 30, 2013 and the related modified cash basis statements of revenues, 
expenditures and changes in fund balance for the eleven months then ended, and the accompanying other 
supplementary information as referred to in the table of contents. We have not audited or reviewed the 
accompanying fmancial statements and other supplementary information and, accordingly, do not 
express an opinion or provide any assurance about whether the financial statements and other 
supplementary information are in accordance with the modified cash basis of accounting. 

Management is responsible for the preparation and fair presentation of the financial statements and other 
supplementary information in accordance with the modified cash basis. of accounting and for designing, 
implementing, and maintaining internal controls relevant to the preparation and fair presentation of the 
financial statements and other supplementary information. 

• 
Our responsibility is to conduct the compilation in accordance with Statements for Standards and 
Review Services issued by the American Institute of Certified Public Accountants. The objective of a 
compilation is to assist the management in presenting financial information in the form of financial 

• 

statements and other supplementary information without undertaking to obtain or provide any assurance 
that there are no material modifications that should be made to the financial statements and other 
supplementary information. 

Management has elected to omit substantially all of the disclosures, Management Discussion and 
Analysis (MD&A), and Required Supplementary Information (RSI) required by the modified cash basis 
of accounting. If the OIpitted disclosures were included in the financial statements and other 
supplementary information; they might influence the user's conclusions about the Des Plaines Public 
Library assets, liabilities, fund balances, revenues and expenditures. Accordingly, these financial 
statements and other supplementary information are not designed for those who are not informed about 
such matters. 

Respectfully Submitted, 

LAUTERBACH & AMEN, LLP 

.P.10 
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ASSETS 

Cash and Investments 

Receivables 

Property Taxes 

Other Receivables 

Due from other funds 

Total Assets 

LIABILITIES 

Accounts Payable 

Accrued Payroll 

Due to other funds 

Total Liabilities 

eEFERRED INFLOWS OF RESOURCES 

Property Taxes 

Des Plaines Public Library 

Governmental Funds Balance Sheet 

As of November 30.2013 

Library 
Fund 

$ 5,985,710.31 $ 

6,201,073.00 

64,397.00 

$ 12,251,180.31 $ 

$ 295,012.87 $ 

63,489.37 

218,869.94 

577,372,18 

6,201,073.00 

Capital 
Projects Fund 

474,049.29 

474.049.29 

38,710.08 

36,710.08 

Total Liabilities and Deferred Inflows of Resources 6,778,445.18 36,710.08 

FUND BALANCE 

Fund Balance - Unreserved 5,472,735.13 437,339.21 

Total Fund Balance 5,472,735.13 437,339.21 

Total liabilities. Deferred InfloVv'S 
of Resources and Fund Balance $ 12,251,180.31 $ 474,04929 

• See Accountants' Compilation Report 

P.12 

Total 

$ 6,459,759.60 

6,201,073.00 

64,397.00 

'$ 12,725,229.60 

$ 331,722.95 

63,489.37 

218,869.94 

614,082.26 

6,201,073.00 

6,815,155.26 

5,910,074.34 . 

5,910,074.34 

$ 12,725,229.60 
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REVENUES 

Taxes 

Intergovernmental 

Fines & Fees 

Interest 

Miscellaneous 

Total Revenues 

EXPENDITURES 

Personnel 

Operating 

Library Materails 

Capital Outlay 

• Other Expendijures 

Total Expendijures 

Net Change in Fund Balances 

FUND BALANCE 

Beginning of the year 

End olthe period 

• 

Des Plaines Public Library 

G.ovemmental Funds Statement of Revenues, 
Expenditures, and Changes In Fund Balances 

For the 11 Months Ended November 30, 2013 

Library Capital 
Fund Projects Fund 

$ 6,272,780.60 $ 

133,718.46 

147,718.10 

4,873.27 300,052.47 

22,813.25 

6,581,903.68 300,052.47 

$ 3,307,796.00 $ 

955,144.43 6,031.38 

919,666.30 

49,523.93 285,355.20 

348,914.77 

5,581,045.43 291,386.58 

1,000,858.25 8,665.89 

4,471,876.88 428,673.32 

$ 5,472,735.13 $ 437,339.21 

P.13 

Total 

$ 6,272,780.60 

133,718.46 

147,718.10 

304,925.74 

22,813.25 

6,881,956.15 

$ 3,307,796.00 

961,175.81 

919,666.30 

334,879.13 

348,914.77 

5,872,432.01 

1,009,524.14 

4,900,650.20 

$ 5,910,074.34 
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Des Plaines Public Library 

Treasurer's Report as of November 30,2013 

Instttution 

201-1101000 - Petty Cash 

201-1102009 - Cash Payroll #8100292278 

201-1102015 - First Midwest Operating #8100292260 
202-1102015 - First Midwest Operating #8100292260 

201-1102028 - Cash Library Donations 

201-1102073 - Cash IL - Epay #151600222104 

201-1102078 - Cash IL - Epay Library 

201-1102079 - IL Funds - 151600222591 
202-1102079 -IL Funds -151600222591 

201-1104006 - Investments - Certificates of Deposit 

Total Invested 

P.l5 

Invested 

500.00 

119.910.84 
119.910.84 

233,307.06 
9.879.84 

243,186.90 

29.184.20 
29.184.20 

122.829.75 

21.836.84 

5,354,504.22 
464.169.45 

5.818,673.67 

103,637.60 

6,459,759.60 

VII.e.,. 
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(;) December t, 2013 
t . .f 
(;) Des Plaines Public Library 

Balance Sheet as of November 30, 2013 

• 
____ ,Llbrary Fund, ___ _ 

1101000 - Petty Cash 
1102009 - Cash Payroll #8100292278 
.1102015 - First Midwest Operating #8100292260 
1102028 - Cash Library Donations 
1102073 - Cash IL - Epay 151600008073 
1102078 - Cash IL - Epay Library 
1102079 -IL Funds -151600222591 
1104006 - Investments - Certificates of Deposij 
1118000 - Receivable - Property Taxes 
1119301 - Prepaid Expense 

Liabilities and Fund Balance 

Liabilities 

2401000 - Accounts Payable 
2401002 - Payroll Liabilities 
2430707 - Due to Library Camp Abs 

•
2450040 - Accrued Payroll 
2470000 - Deferred Revenue - Property Tax 

Fund Balance 

3730000 - Fund Balance - Unreserved 

Total Liabilities and Fund Balance 

Excess Revenues Over Expenses 

• 

Beginning 

Balance 

500.00 
136,460.66 
455,834.09 
28,083.05 

118,919.87 
21.303.62 

5,900,957.89 
103,637.60 

6,201,073.00 
0.00 

12,966,769.78 

232,560.58 
20,161.97 

218,869.94 
63,489.37 

6,201.073.00 
6,736,154.86 

4.471 ,876.66 
4.471 ,876.66 

11,208,031.74 

1,758,736.04 

See Accountants' Comnil'ltion Report 
P.16 

M.T.D. 

Chanaes 

0.00 
(16.549.82) 

(222,527.03) 
1,101.15 
3,909.88 

533.02 
(546,453.67) 

0.00 
0.00 

64,397.00 
(Z15,589.4Zl 

62,452.29 
(20,161.97) 

0.00 
0.00 
0.00 

42,290.32 

0.00 
0.00 

42,290.32 

(757,879.79) 

ending 

Balance 

500.00 
119,910.84 
233,307.06 
29,184.20 

122,829.75 
21,836.84 

5,354,504.22 
103,637.60 

6,201,073.00 
64,397.00 

12,~1, 180.31 

295,012.87 
0.00 

218,869.94 
63,489.37 

6,201,073.00 
6,118,445.18 

4,~71 ,876.88 
4,471 ,876.88 

11,250.322.06 

1,000,858.25 
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G) December 9, 2013 ,-' 
>~ Des Plaines Public Library 

Balance Sheet as of November 30, 2013 

• ___ -'Capital Projects Fund, ___ _ 

1102015 - First Midwest Operating #8100292260 

1102079 -IL Funds -151600222591 

Liabilities and Fund Balance 

Liabilities 

2401000 - Accounts Payable 

Fund Balance 

3730000 - Fund Balance - Unreserved 

Total Liabilities ~nd Fund Balance 

Excess Revenues Over Expenses 

Compensated Absences Fund 

~ 
1120201- Due From Library 

Liabilities and Fund Balance 

Liabilities 

2450035 - Accrued ST -LT Camp Absence 
2490010 - Compensated Absences Payable 

Fund Balance 

3730000 - Fund Balance - Unreserved 

Total Liabilities and Fund Balance 

Excess Revenues Over Expenses 

• 

19,194.99 

164,164.77 
183,359.76 

26,750.15 
26,750.15 

428,673.32 

455,423.47 

(272,063.71) 

218,869,94 
218,869,94 

77,649.84 
141,220.10 
218,869.94 

0.00 

218,869.94 

0.00 

See Accountants' C(,mnllotion Report 
P.I? 

(9,315.15) 

300,004.68 
290,689.53 

9,959.93 
9,959.93 

0.00 

9,959.93 

280,729.60 

0,00 

0.00 

0.00 
0.00 
0.00 

0.00 

0.00 

0.00 

9,879.84 

464,169.45 
414,049.29 

35,710.08 
35,710.08 

428,613.32 

465,383.40 

8,665.89 

218,869,94 
218,869.94 

17,649.84 
141,220.10 
218,869.94 

0.00 

218,869.94 

0.00 
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Des Plaines Public Library 
Balance Sheet as of November 30.2013 

• ____ Fixed Assets Fund, ___ _ 

1203000 - Fixed Assets - Improvements 
1204201 - Fixed Assets - Library Equipment 
1204300 - Fixed Assets - Vehicles 
1209900 - Fixed Assets - Accumulated Depreciation 

LIabilities and Fund Balance 

Liabilities 

Fynd Balance 

3730000 - Fund Balance - Unreserved 

Total Liabilities and Net Capital Assets 

Excess Revenues Over Expenses 

• 

• 

Beginning 
Balance 

235,874.00 
869,440.00 
67,163.39 

(369,777.00) 
802,700.39 

0.00 

802,700.39 
802,700.39 

802,700.39 

0.00 

See Accountants' Compilation Report 
P.lS 

M.T.D. 
Changes 

0.00 
0.00 
0.00 
0.00 
0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

Ending 
Balance 

235,874.00 
869,440.00 
67,163.39 

(369,777.001 
802,700.39 

0.00 

802,700.39 
802.700.39 

802,700.39 

0.00 
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(EDecember 9, 2013 
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Des Plaines Public Library (Ai 

Revenue Report 

• For the 11 Months Ended November 30,2013 

Received Received Budgeted Uncollected Percentage 
this Month this Year Receipts Receipts Collected 

Library Fund 

!!!!! 

4810025 - Property Taxes 2010 0.00 0.00 0.00 0.00 0.00 
4810026 - Property Taxes 2011 0.00 0.00 0.00 0.00 0.00 
4810027 - Property Taxes 2012 3,298.93 6,272,780.60 6,263,710.00 (9,070.601 100.14 

3,298.93 6,272,780.60 6,263,710.00 (9,070.601 100.14 

Intergovernmental,. 

4810800 - Personal Property Replacement Tax 0.00 69,741.00 92,988.00 23,247.00 75.00 

4822040 - State Grant - Per Capita 0.00 59,977.46 59,000.00 (977.46) 101.66 

4822090 - Gront Revenue 0.00 0.00 0.00 0.00 0.00 

4822095 - State Grant - Library 0.00 4,000.00 0.00 (4,000.001 0.00 
0.00 133,718.46 151,988.00 18,269.54 87.98 

Fines & Fees 

4850101 - Library Fees 282.14 4,274.12 4,000.00 (274.12) 106.85 
4850102 - Library Fines 3,596.32 49,760.96 72,000.00 22,239.04 69.11 
4850103 - Library Fines I Credit Card 4,644.23 54,1n.32 45,000.00 (9,177.32) 120.39 

.50201 - Copying Fee 2,045.55 25,609.25 30,000.00 4,390.75 85.36 
50202 - Damaged Materials 155.93 1,422.33 700.00 (722.33) 203.19 

4850203 - Lost Materials 399.54 7,135.63 6,500.00 (635.63) 109.78 
4850205 - Bags 36.00 538.99 750.00 211.01 71.87 
4850207 - NM-Res Cards 0.00 2,452.90 1,000.00 (1,452.90) 245.29 
4850208 - Meeting Room Fees 15.00 2,346.60 2,000.00 (346.6Ol 117.33 

11,174.71 147,718.10 161,950.00 14,231.90 9121 

Special ProPrams & Events 

4850215 - Special Programs & Events 0.00 4,468.70 0.00 (4,468.701 0.00 

0.00 4,468.70 0.00 (4,468.701 0.00 

Other Revenue 

4890010 -Intsrest Income 139.40 1,799.27 4,000.00 2,200.73 44.98 

4890050 - Sale of Fixed Assets 0.00 0.00 0.00 0.00 0.00 

4899900 - Miscellaneous Revenue 493.07 18,344.55 20,000.00 1,655.45 91.72 

4899920 - Library Donations 1,100.00 3,074.00 1,000.00 (2,074.001 307.40 
1,732.47 23,217.82 25,000.00 1,782.18 92.87 

Total Library Fund 16,206.11 6,581,903.68 6,602,548.00 20,744.32 99.69 

• See Accountants' Compilation Report 
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(D 
(D December 9, 2013 

Des Plaines Public Library ,.,) 

-" Revenue Report 
For the 11 Months Ended November 30, 2013 

• Received Received Budgeted Uncollected Percentage 
this Month this Year Receipts Receipts Collected 

Capital Projecte Fund 

Other Revenue 

4890010 -Interest Income 4.58 52.47 0.00 !52.47) 0.00 

4.58 52.47 0.00 (52.47) 0.00 

Other Financing Sources 

4898902 - Transfer from Library Fund 300,000.00 300,000.00 300,000.00 0.00 100.00 

300,000.00 300,000.00 300,000.00 0.00 100.00 

Total capital Projects Fund 300,004.58 300,052.47 300,000.00 !52.47) 100.02 

Total of All Funds 316,210.79 5,881,955.15 6,902,648.00 20,691.85 99.70 

• 

• See Accountants' Compilation Report 
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(D 
,December 9,2013 
'n Des Plaines Public Library 

Expense Report 

• For the 11 Months Ended November 30, 2013 

M,T,D. V.T.D Budgeted Budgeted PrcL 

Exeended EXl!!!nded Amount Rlmaln; EXR!nd l 

Ubrary Fund 

Salaries 
5910100 • Salaries 155,897.26 1,841,646.46 2,098,574.00 256,927.54 87.76 
5910200· Temporary Wages 52.098.57 625,241.87 777,327.00 152,085.13 80.43 

207.995.83 2.466,888.33 2,875,901.00 409,012.67 85.78 

Benefits 
5918010· Unemployment Compensation 118.12 1,635.04 78,000.00 76,364.96 2.10 
5918020· Emptoyer Contribution· FICA 15,686.51 186,178.96 216,328.00 30,149.04 86.06 
5918021· Employer Contribution ·IMRF 40,691.71 319,550.29 363,636.00 44,085.71 87.88 
5918040· Life Insurance Premiums 171.00 1,404.00 4,100.00 2,696.00 34.24 
5918050 • PPO Insurance Premiums 4,345.19 190,908.13 275,713.00 84,804.87 69.24 
5918051 • HMO Insurance Premiums 12,155.63 101,639.78 99,504.00 (2,135.78) 102,15 
5918055· Dental Insurance Premiums 864.49 18,857.47 25,543.00 6,685.53 73.83 
5918070 • Worners Compensation 4,182.00 20,734.00 13,500.00 (7,234.00) 153.59 
5918085· RHS Plan PayoUl 0.00 0.00 1,500.00 0.00 

7821465 84090767 1 on 82400 7802 

Contractual Services 
5920100· Legal Fees 947.50 2,789.08 9,000.00 6,210.92 30.99 
5920110 - Professional Services 38,032.38 384,829.78 362,000.00 (2,829.78) 100.78 
5920120· Communication SeNlces 1,087.46 30,171.84 34,100.00 3,928.16 88.48 

40140' Data ProceSSing SeNices 9,761.66 81,974.98 98,500.00 16,525.02 83.22 
0202 • Conferences 262.17 4,823.18 5,000.00 176.82 96.46 

20204· Training 157.50 5,506.60 5,000.00 (506.60) 110.13 
5920220 • Membe",hip Dues 340.00 3,610.00 7,000.00 3,390.00 51.57 
5920230 • Publication of Notices 0.00 991.35 2,000.00 1,008.65 49.57 
5920990 • PropertylLiability Insuranee 2,123.00 33,406.00 33,000.00 (406.00) 101.23 
5930010· R&M Equipment 1,979.19 93,823.59 112,650.00 18,826.41 83.29 
5930020· R&M Buildings & Structures 15,727.12 107,374.28 132,150.00 24,775.72 81.25 
5930030 • R&M Vehicles 0.00 700.37 1,000.00 299.63 70.04 
5930195 • Book Binding & Repair 0.00 264.25 500.00 235.75 52.85 
5930210 • Rental of Equipment 1,488.13 23,893.18 31,300.00 7,406.82 76.34 
5930320 • Cleaning/Custodial Services 4,122.00 51,152.00 47,400.00 (3,752.00) . 107.92 
5930490 • Refuse Contract 474.25 4,431.39 6,000.00 1,568.61 73.86 
5960040· P ...... Employment Testing 409.85 1,726.55 250.00 (1,476.55) 690.62 
5960065 • Bank Fees 204.50 2,260.18 1,800.00 (460.18) 125.57 
5960070 • Mileage 0.00 417.76 500.00 82.24 83.55 
5960210 • Special Event Programming 1,084.03 38,497.54 38,800.00 302.46 99.22 
5960990 • Misc. Contractual SeNiees 10,277.81 102,500.53 84,300.00 (18200.53) 121.59 

88478:55 955,144.43 1 ,012,250.00 57,105.57 94.36 

'Commodltles 
5970100 • Offiee Supplies 3,691.10 81,917.52 105,300.00 23,382.48 77.79 
5970110 • Meals 134.74 1,109.40 2,000.00 890.60 55.47 
5970115· Supplies· DepUOther 303.87 6,546.68 5,200.00 (1,346.88) 125.90 
5970170 • Janitorial 8,918.32 21,424.95 28,300.00 6,875.05 75.71 
5970260 • Postage & Parcel 1,028.00 10,444.24 15,000.00 4,555.76 69.63 
5970270 • Prinnng -Reproduction·Binding 0.00 10,010.40 6,500.00 (3,510.40) 154.01 
5970500 • Purchase of Water 0.00 3,665.60 6,000.00 2,334.40 61.09 

,70600' Books 51,346.62 325,463.76 342,000.00 16,536.24 95.16 

See Accountants' Comoilation Report 
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Des Plaines Public Library Si> 
Expense Report 

• For the 11 Months Ended November 30, 2013 

M.T.D. V.T.D Budgeted Budgeted Pret. 

Expended Expended Amount Remain. Expend. 

5970610· Audio Materials 11,632.85 64,682.70 72.000.00 7,317.30 89.64 
5970620 - SuilScriptians & Boaks 1,222.67 68,026.97 68,000.00 (26.97) 100.04 
5970630 - Visual Materials 6,666.19 101,345.58 106,000.00 4,654.42 95.61 
5970640 - Automated Reference Materials 6,078.70 162,925.89 185,000.00 22,074.11 88.07 
5970650 - Downloadable Materials 1,413.38 44,917.44 45,000.00 82.56 99.82 
5970810 - NaMal Gas 101.69 16,635.32 26,000.00 9,364.68 63.98 
5970850 - Gasoline 0.00 549.85 1,000.00 450.15 54-99 

92,538.13 919,666.30 1 ,013,300.00 93,633.70 90.76 

~ael!!1 gXI!!!ndltures 
5980410 - Computer Hardware 0.00 7,710.44 7,300.00 (410.44) 105.62 
5980420 - Computer Software 4,800.04 35,871.51 39,770.00 3,898.49 9020 
5980600 - Furn~ure & Fixtures (4,576.80) 5,941.98 15,200.00 9,258.02 39.09 

223.24 49,523.93 62,270.00 12.746.07 79.53 

Other Funding Activities 
5990900 - Pet Cap~ Granl Expendfiures 6,635.50 46,022.67 58,000.00 11,977.33 79.35 
5990901 - Grant Expend~ures 0.00 2,892.10 0.00 (2,892.10) 0.00 
5990940 - Trans to Library Capital Proj. Fund 300,000.00 300,000.00 300,000.00 0.00 100.00 
5993000 - CMtingeney Reserve 0.00 0.00 75,000.00 75,000.00 0.00 

306,635.50 348,914.77 433,000.00 64,085.23 80.58 

.otal Library Fund Expenditures 774,085.90 5,581,045.43 6,474,545.00 893,499.57 86.20 

Capital Projects Fund 

S;Conlra~tu!1 §ervlcgs 
5920110 - pralessianal Services 0.00 5,885.00 15,000.00 .9,115.00 39.23 
5960990 - Misc. Contractual Services 146.38 146.38 0.00 (146.38) 0.00 

14638 6031 38 1500000 896862 40 21 

gapltal Exeendltu!l!! 
5980300 - Improvements 0.00 96,069.51 96,000.00 (69.51) 100.07 
5980400 - Equipmenl 9,815.04 37,759.32 60,000.00 22,240.68 62.93 
5980410 - computer Hardware 0.00 44,633.67 45,000.00 386.33 99.19 
5980420 - Campuler Software 17,316.66 45,356.86 55,000.00 9,643.34 62.47 
5980600 - Furn~ure & Fixtures (8,003.00) . 61,536.04 75.04 

191287Q 28535520 8442 

Total Capital Projects Fund Expenditures 19,275.08 291,386.58 353,000.00 61,613.42 62.55 

Total of All Funds 793,360.98 5,872,432.01 6,827,545.00 955.112.99 86.01 

• See Accountants' Compilation Report 

P.22 



CD 
All c~eckbooks Des Plaines Public Library CD OESPlANSLIB 

,--' November 2013 Check Register 
--j 

CbeckNomber CheckDlte PI~" AmOIlDt • Checks 
13186 11120113 TIlE HAUSER GROUP, LTD. -22.408.21 
13191 12118113 BAKER & TAYLOR 596.35 
13192 12118113 BAKER & TAYLOR 24,636.15 
13193 12118113 BAKER & TAYLOR 14,417.41 
13194 12118113 BANKCARD SERVICES 21),997.99 
13195 12118113 MIDWEST TAPE 13,753.47 
13196 12118113 3BRANCH PRODUCTS, INC. 30S.50 
13197 12118113 3D BRICK PA VlNG 125.00 
13198 12118113 ACE DES PLAINES INCORPORATED 36.71 
13199 12118/13 ALEXlAN BROTIlERS CORP HEALTH SERV 75.00 
13200 12118113 AMAZON 853.59 
13201 12118/13 AMERICAN BANKERS INSURANCE CO. ofFL 2,123.00 
13202 12118/13 BARNES & NOBLE,INC. 324.77 
13203 12118113 BRODIE AUSTIN 175.00 
13204 12118113 BUILDERS UNITED SALES COMPANY INC 575.00 
13205 12118113 CAPSTONE PRESS INCORPORATED 6,362.97 
13206 12118/13 CERAMlCA, INC. 173.75 
13207 12118/13 CmCAGO OFFICE TECHNOLOGY GROUP 366.59 
13208 12118/13 CIllLDREN'S PLUS,INC. 76.79 
13209 12118/13 CICERO PUBLIC LIBRARY 10.00 
13210 12118/13 COOPERATIVE COMPUTER SERVICES !l,761.66 
13211 12118/13 CRYSTAL MAINTENANCE SERVICES CORP 12,674.00 
13212 12118113 D & Z HOUSE OF BOOKS INCORPORATED 2,021.67 
13213 1211S/13 D.K. AGENCIES (P) LTD. 749.80 
13214 12118/13 DEMCO EDUCATIONAL CORP 37.98 
13215 12118/13 EBSCO SUBSCRIPTION SVC 49.65 
13216 12118/13 EDWARDS ENGINEERING SERVICE 2,615.65 

• 13217 12118/13 EDWARDS ENGINEERING SERVICE 2,555.65 
13218 12118/13 ERICA GANNETT 2,615.05 
13219 12118/13 FEDERAL EXPRESS· 28.00 
13220 12118113 FlNDAWAY WORLD LLC 234.97 
13221 12118113 GALE 3,388.58 
13222 12118113 HUN1LEY ARE PUBLIC LIBRARY 68.98 
13223 12118113 ILLINOIS LIGHTING, INC. 1,034.68 
13224 12118113 ILLINOIS PUBLIC RISK FUND 4,182.00 
13225 12118/13 IMPACTNETWORKlNG, LLC. 823.60 
13226 12/18/13 lNNOVATIONEXPERTS 275.00 
13227 12118/13 KELLY MARON HORVA TIl 84.39 
13228 12118/13 LAUTERBACH & AMEN, LLP. 2,860.00 
13229 12118/13 LAW OFFICES OF ANCEL, GLlNK 947.50 
13230 12118113 LEXlSNEXlS ACADEMIC & LIB SOLUTIONS 226.10 
13231 12118/13 LIMRiCC 3&,300.95 
13232 12118/13 LOHAN ANDERSONLLC 7,255.00 
13233 12118113 MErnODTREE,INC. 10,750.00 
13234 12118/13 METIlODTREE,INC. 2,000.00 
13235 12118/13 MICROSYSTEMS, INC. 146.38 
13236 12118113 MIGHTYBYTES, INC. 2,000.00 
13237 12118113 NORMAN ELECTRICAL CONSTRUCTION CO &,390.00 
13238 12118113 NOVAK & PARKER 789.00 
13239 12118/13 OFFICE DEPOT 461.74 
13240 12118/13 OUTSOURCE SOLUTIONS GROUP, INC. 28,613.45 
13241 12118/13 OVERDRIVE, INC. 2,461.91 
13242 12118113 PADDOCK PUBLICATIONS, INC. 199.00 
13243 12118113 PRODUCT ARCHITECTURE & DESI.GN 1,500.00 
13244 12118113 Program One Prof Building Serve, Inc 662.00 
13245 12118/13 PS PRINT, LLC 2,400.00 
13246 12118/13 RANDOM HOUSE INCORPORATED 56.25 • 13247 12118/13 RECORDED BOOKS, LLC 181.14 
13248 12118/13 REPUBLIC SERVICES 474.25 
13249 12118/13 ROTARY CLUB OF DES PLAINES 190.00 
13250 12118113 RUNCO OFFICE SUPPLY 271.97 
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(;) All checkbooks Des Plaines Public Library DESPLANSLIB 
<D November 2013 Check Register ,J 
()o 

Cb •• kNumber Check Date Pal;:ee AmouDt 

• 13251 12118/13 SCHOOL HEALTII CORPORATION 110.23 
13252 12118/13 SPEED-E-KLEEN,INC. 120.00 
13253· 12118/13 STANLEY ACCESS TECH 1,615.82 
13254 12118/13 STAPLES ADVANTAGE 1,636.14 
13255 12118/13 STATELINE SHRM 150.00 
13256 12118/13 THE ClllLD'S WORLD 1,091.10 
13257 12118/13 THE HAUSER GROUP, LTD. 396.41 
13258 12118/13 THE HAUSER GROUP, LTD. 11,754.00 
13259 12118/13 TIlOMSON REUTERS-WEST 31.80 
13260 12118/13 TIMOTHY HASKELL 125.00 
13261 12118/13 VALDES ENTERPRISES 947.50 
13262 12118/13 WORLD BOOK INCORPORATED 3,021.96 
13263 12118/13 BAKER & TA ¥LOR 2,560.00 
13264 12118/13 BRA1NFUSE INCORPORATED 1l,000.00 
13265 12118113 EVANCED SOULTIONS, LLC. 657.00 
13266 12118/13 INDUSTRY WEAPON, INC. 7,500.00 
13267 121181\3 INNOVATION EXPERTS 111,578.00 
13268 12118/13 Lyngsoe Systems, Ioc 26,120.00 
13269 12118113 MORNINGSTAR INCORPORATED 5,862.00 
13270 121181\3 PROQUEST LLC 3,120.00 
50488 11130/13 PRO DATA 833.93 
50489 11130/13 IMRF 53,030.96 
50490 11130/13 Mcleod USA, Inc 294.90 
50491 11130/13 VERIZON WIRELESS 225.15 
50492 11130/13 LEVEL(3) COMMUNICATIONS, LLC. 443.12 
50493 11130/13 NEO-POST USA, INC. 1,000.00 
50494 11130/13 NICORGAS 101.69 
50495 11/30/13 GECAPITAL 1,488.13 
50496 11/30/13 WOW! INTERENT CABLE 124.29 • Total checks 90 Total 366,856.91 

• 
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(;:) First Midwest Bank 
,-, 12101/13-12131/13 
~p ~~ 

VcndorName 

e 3BRANCH PRODUCTS,INC. 
Account No. 
201·5990900 

Description 
1NV#712 

Des Plaines Public Library 
Vendor Checks Report 

Chk.No. CheekD.t. 

13196 . 12118/13 
Amount 

308.50 

Amount 

308.50 

13197 12118113 3D BRICK PAVING 125.00 

e 

Account No. Description Amount 
201·5970100 1NV#4135 125.00 

ACE DES PLAINES INCORPORATED 13198 12118113 36.71 
Account No. Description Amount 
201·5970115 Cust #204173 36.71 

ALEXIAN BROTIIERS CORP HEAL TIl SER' 13199 12118113 75.00 
Account No. Description Amount 
201-5960040 1NV#503764 75.00 

13200 12118113 AMAZON 853.59 
Account No. Description 
201-5970600 
201-5970610 
201-5970630 

AMERICAN BANKERS INSURANCE CO. of 
Account No. Description 
201-5920990 Policy#AB00132235 

13201 

Amount 
654.36 
114.36 
84.87 

12118113 2,123.00 
Amount 

2,123.00 

13191 12118113 BAKER & TAYLOR 596.35 
AccQuntNo. 
201-5960990 
201-5970600 
201-5970640 

BAKER & TAYLOR 
AccQuntNo. 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 

Description 
INV #5012870352 
INV #5012870352 
INV #5012870352 

Description 
13192 

Amount 
30.16 

532.12 
34.07 

12118113 24,636.15 
Amount 

28.15 
87.05 
32.30 
28.95 
27.50 
50.85 
42.40 
47.85 

7.70 
58.60 
85.40 
35.00 
34.10 

0.70 
55.45 
52.90 

0.70 
97.35 
25.65 
8.40 

24.25 
2.10 
2.80 

47.05 
32.35 • 201-5960990 

201-5960990 
201-5960990 

INV #2028821333 
INV #2028832715 
INV #2028821641 
1NV#2028780423 
1NV#2028786011 
1NV#2028756327 
1NV#2028779821 
1NV#2028743870 
INVfl2028741643 
1NV#2028718650 
1NV#2028728961 
1NV#2028723697 
1NV#2028728058 
1NV#2028741780 
1NV#2028751842 
1NV#2028742870 
1NV#2028758396 
INV #2028806261 
INV #2028816496 
INV #2028813669 
INV #2028805698 
INV #2028803537 
INV #2028782398 
1NV#2028794749 
INV #2028791921 
1NV#2028795241 
1NV#2028787296 
1NV#2028762336 
1NV#2028762934 

26.95 
34.50 

201-5960990 
201-5960990 

P.25 

44.20 
34.60 
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:g First Midwest Bank 
(,,) 12101113-12131/13 
f.D 

Vendor Name 

• 201·5960990 
201·5960990 
201·5970600 
201-5970600 
201-5970600 
201-5970600 
201-5970600 
201-5970600 
201-5970600 
201-5970600 
201-5970600 
201-5970600 
201-5970600 
201-5970600 
201-5970600 
201-5970600 
201-5970600 
201-5970600 
201-5970600 
201-5970600 
201-5970600 
201-5970600 
201-5970600 
201-5970600 
201-5970600 
201-5970600 
201-5970600 
201-5970600 
201-5970600 

• 201-5970600 
201-5970600 
201-5970600 
201-5970600 
201-5970600 
201-5970600 
201-5970600 
201-5970600 

BAKER & TA.YLOR 
AecountNo. 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 

Des Plaines Public Library 
Vendor Checks Report 

Chk.No. Check Date 

INV#2028766655 34.85 
INV#2028771172 53.65 
INV #2028821332 491.27 
INV #2028832714 1,679.85 
INV #2028821640 663.41 
INV #2028811833 2,034.11 
INV #2028806260 2,476.11 
INV#2028780422 488.42 
INV#2028786010 448.15 
INV#2028756326 789.44 
INV#2028779820 791.89 
INV#2028743869 744.46 
INV#2028741642 95.58 
INV#2028718649 1,197.11 
INV#2028728960 1,558.04 
INV#2028723696 817.93 
INV#2028728057 858.99 
INV#2028741n9 8.96 
INV#2028751841 1,030.23 
INV#2028751778 101.20 
INV#2028766646 54.51 
INV#2028788870 206.19 
INV#2023762929 27.82 
INV #2028816495 '551.90 
INV #2028813668 114.71 
INV #2028805697 502.05 
INV #2028803536 18.51 
INV #2028782397 28.07 
INV #2028811426 726.19 
INV #2028794748 588.25 
INV #2028791920 556.35 
INV#2028795240 n7.81 
INV#2028787295 826.49 
INV#2028762335 685.19 
INV#2028758395 6.57 
INV#2028766165 7.38 
INV#202877 I 171 1,538.71 

13193 12118/13 
Description Amount 
INV#2028818809 12.85 
INV#2028818801 4.05 
INV#2028806990 4.00 
INV#2028815449 9.20 
INV#2028807003 10.62 
INV#2028808959 16.20 
INV#2028817684 5.38 
INV#2028807052 8.10 
INV#2028807169 45.14 
INV#20288 I 8604 17.40 
INV#2028811615 8.07 
INV#2028803586 46.76 
INV#2028794732 8.07 

201-5960990 4 INV#2028792998 5.55 ' 
201-5960990 INV#2028807150 66.00 
201-5960990 INV#2028803505 1.61 
201-5960990 INV#2028809054 4.50 
201-5960990 INV#2028809057 3.00 
201-5960990 INV#2028798092 73.35 • 201-5960990 INV#2028789511 13.28 
201-5960990 INV#2028789339 14.99 
201-5960990 INV#2028783217 17.74 
201-5960990 INV#2028781237 4.60 

P.26 
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(D 

~3First Midwest Bank Des Plaines Public Library DESPLANSLIB 
,~ 12101113-12131/13 Vendor Checks Report 

• Vendor Name Chk.No. CheckD.te Amount 
201-5960990 1NV#2028781315 5.31 
201-5960990 1NV#2028772825 3.85 
201-5960990 1NV#2028789446 11.84 
201-5960990 1NV#2028764938 1.62 
201-5960990 1NV#2028785263 1.40 
201-5960990 1NV#2028792827 70.85 
201-5960990 1NV#2028769514 2.55 
201-5960990 1NV#2028793369 4.50 
201-5960990 1NV#2028792797 34.35 
201-5960990 1NV#2028793035 18.35 
201-5960990 1NV#2028741095 7.90 
201-5960990 1NV#2028733775 15.70 
201-5960990 1NV#2028746305 12.00 
201-5960990 1NV#2028733650 40.50 
201-5960990 1NV#2028733538 12.20 
201-5960990 1NV#2028733588 6.20 
201-5960990 1NV#2028733560 19.44 
201-5960990 1NV#2028735988 22.80 
201-5960990 1NV#2028731292 19.47 
201-5960990 1NV#2028726749 55.20 
201-5960990 1NV#2028731337 10.88 
201-5960990 1NV#2028717557 10.40 
201-5960990 1NV#2028721335 2.25 
201-5960990 1NV#2028726081 8.10 
201-5960990 1NV#2028733555 1.40 
201-5960990 1NV#2028741091 6.60 
201-5960990 ·1NV#2028735850 6.20 
201-5960990 1NV#202873 I 105 13.45 
201-5960990 1NV#2028749020 12.48 • 201-5960990 1NV#2028740726 16.59 
201-5960990 1NV#2028746029 24.12 
201-5960990 1NV#2028756716 30.00 
201-5960990 1NV#2028750085 13.93 
201-5960990 1NV#2028749968 7.70 
201-5960990 1NV#202876293I 26.90 
201-5960990 1NV#2028756769 82.36 
201-5960990 1NV#2028749105 29.30 
201-5960990 1NV#2028759365 24.80 
201-5960990 1NV#2028762933 257.94 
201-5960990 1NV#2028763936 10.90 
201-5960990 1NV#2028781308 21.65 
201-5960990 1NV#2028756885 4.50 
201-5960990 1NV#2028769409 24.30 
201-5960990 1NV#2028778634 16.85 
201-5960990 1NV#2028750145 4.50 . 
201-5960990 1NV#2028769287 5.20 
201-5960990 1NV#2028764920 0.97 
201-5960990 1NV#2028766654 79.46 
201-5960990 1NV#2028781292 13.50 
201-5960990 1NV#2028783272 34.35 
201-5960990 1NV#2028740964 0.85 
201-5960990 1NV#2028763939 3.40 
201-5960990 1NV#2028797834 3.00 
201-5960990 1NV#2028818753 1.70 
201-5970600 1NV#2028818809 139.65 
201-5970600 1NV#2028818801 41.75 
201-5970600 1NV#2028806990 38.88 
201-5970600 1NV#20288I 5449 52.53 • 201-5970600 1NV#2028807003 92.76 
201-5970600 1NV#2028808959 157.58 
201-5970600 1NV#2028817684 18.44 
201-5970600 1NV#2028807052 74.32 

, 201-5970600 1NV#2028807169 146.20 
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~~ First Midwest Bank Des Plaines Public Library DESPLANSLIB 
,-' 12101/13-12131/13 Vendor Checks Report 

• Ve.dorName Chk. No. Check Dale Amount 

201-5970600 INV#20288 1 8604 483.38 
201-5970600 INV#20288 1 1615 21.44 
201-5970600 INV#2028803586 129.29 
201-5970600 INV#2028794732 17.91 
201-5970600 INV#2028792998 52.77 
201-5970600 INV#2028807150 718.99 
201-5970600 INV#2028803505 36.83 
201-5970600 INV#2028809054 28.94 
201-5970600 INV#2028809057 19.30 
201-5970600 INV#2028798092 573.82 
201-5970600 INV#20287895 1 1 120.92 
201-5970600 INV#2028789339 226.64 
201-5970600 INV#2028783217 67.44 
201-5970600 INV#2028781237 70.89 
201-5970600 INV#2028781315 39.73 
201-5970600 INV#2028772825 33.09 
201-5970600 INV#2028789446 34.23 
201-5970600 INV#2028764938 14.76 
201-5970600 INV#2028785263 14.75 
201-5970600 INV#2028792827 231.89 
201-5970600 INV#2028769514 25.54 
201-5970600 INV#2028793369 51.01 
201-5970600 INV#2028792797 347.70 
201-5970600 INV#2028793035 167.31 
201-5970600 INV#5012850238 552.89 
201-5970600 INV#2028741095 72.53 
201-5970600 INV#2028733775 327.87 
201-5970600 INV#2028746305 186.97 
201-5970600 INV#2028733650 408.89 • 201-5970600 INV#2028733538 104.23 
201-5970600 INV#2028733588 79.30 
201-5970600 INV#2028733560 171.21 
201-5970600 INV#2028735988 418.40 
201-5970600 INV#202873 I 292 153.29 
201-5970600 INV#2028726749 439.54 
201-5970600 INV#202873 1337 137.39 
201-5970600 INV#2028717557 72.64 
201-5970600 INV#2028721335 37.76 
201-5970600 INV#2028726081 122.18 
201-5970600 INV#2028733555 18.99 
201-5970600 INV#2028741091 86.84 
201-5970600 00#2028735850 41.47 
201-5970600 INV#20287311 05 55.10 
201-5970600 INV#2028749020 174.30 
201-5970600 INV#2028740726 88.11 
201-5970600 INV#2028746029 370.74 
201-5970600 INV#2028756716 326.42 
201-5970600 INV#2028750085 133.26 
201-5970600 INV#2028749968 47.76 
201-5970600 INV#2028762931 59.70 
201-5970600 INV#2028756769 167.18 
201-5970600 INV#2028749105 75.31 
201-5970600 INV#2028759365 172.94 
201-5970600 INV#2028762933 882.06 
201-5970600 INV#2028763936 127.\3 
201-5970600 INV#202878 \308 578.51 
201-5970600 INV#2028756885 28.94 
201-5970600 INV#2028769409 236.38 

• 201-5970600 INV#2028778634 142.68 
201-5970600 INV#2028750145 30.07 
201-5970600 INV#2028769287' \07.79 
201-5970600 INV#2028764920 16.12 
201-5970600 INV#2028766654 615.75 
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~~ First Midwest Bank Des Plaines Public Library DESPLANSLIB 
(.) 12101/13-12131113 Vendor Checks Report 

• Vendor Name Cbk.No. Cbeck Date Amount 

201-5970600 INV#2028781292 139.87 
201-5970600 INV#2028783272 369.02 
201-5970600 INV#2028740964 6.02 
201-5970600 INV#2028763939 27.76 
201-5970600 INV#2028797834 22.13 
201-5970600 INV#2028818753 27.08 
201-5970640 INV#5012850238 89.19 

BAKER & TAYLOR 13263 12118113 2,560.00 
Account No. Description Amount 
201-1119301 2014 exp 201-5960990 2,560.00 

BANKCARD SERVICES 13194 12118113 20,997.99 
Account No. Description Amount 
201-5920202 Acct#4865225945162468 262.17 
201-5920204 Acct#4865225945162468 157.50 
201-5960040 Acct#4865225945162468 334.85 
201-5960210 Acct#4865225945162468 1,084.03 
201-5960990 Acct#4865225945162468 267.23 
201-5970100 Acct#4865225945162468 2,684.18 
201-5970110 Acct#4865225945162468 134.74 
201-5970115 Acct#4865225945162468 182.77 
201-5970600 Acct#4865225945162468 2,172.24 
201-5970610 Acct#4865225945162468 4,833.78 
201-5970620 Acct#4865225945162468 974.02 
201-5970630 Acct#4865225945162468 328.79 
201-5980420 Acct#4865225945162468 9.99 
201-5990900 Acct#4865225945162468 1,512.00 
202-5980400 Acct#4865225945162468 1,493.04 • 202-5980420 Acct#4865225945162468 4,566.66 

BARNES & NOBLE, INC. 13202 12118113 324.77 
Account No. Description Amount 
201-5970600 INV#9717459849 226.98 
201-5970600 INV#9717459848 97.79 

BRA1NFUSE INCORPORATED 13264 12118113 8,000.00 
Account No. Description Amount 
201-1119301 2014 exp 201-5970640 8,000.00 

BRODIE AUSTIN 13203 121181\3 175.00 
Account No. Description Amount 
201-5980420 Mileage Reimbursement 105.00 
201-5980420 Mileage Reimbursement 70.00 

BUILDERS UNITED SALES COMPANY INC 13204 12118113 575.00 
Account No. Description Amount 
201-5930020 INV#0I013010 575.00 

CAPSTONE PRESS INCORPORATED 13205 12118/13 6,362.97 
Account No. Description Amount 
201-5970600 INV#C!0353286 399.35 
201-5970600 INV#C!0353420 621.57 
201-5970600 INV#CII0353410 405.69 
201-5970600 INV#C\103\l627 4,936.36 

CERAMICA, INC. 13206 I2I18f13 173.75 
Account No. Description Amount 

• 201-5960990 INV#IN-13-48765 173.75 

13207 12/18113 366.59 CHICAGO OFFICE TECHNOLOGY GROUP 
Account No. Description Amount 
201-5930010 Invoice # 269733 366.59 
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VeodorName Cbk. No. CbeckDale Amount 

.CHiLDREN'S PLUS, INC. 13208 12118113 76.79 
Account No. Description Amount 
201·5970600 lNV#096433 34.89 
201·5970600 lNV#096564 41.90 

CICERO PUBLIC LIBRARY 13209 12118113 10.00 
Account No. Description Amount 
201·5970600 Learning to Feel~Feeling 10.00 

COOPERATIVE COMPUTER SERVICES 13210 12118/13 9,761.66 
Account No. Description Amount 
201·5920140 lNV#CCS10/1113 8,392.91 
201·5920140 lNV#CCSIO/lI13, Nov. 2013 1,368.75 

CRYSTAL MAINTENANCE SERVICES COR 13211 12118113 12,674.00 
Account No. Description Amount 
201·5930020 lNV#21679 6,190.00 
201·5930320 lNV#21695 3,340.00 
201·5960990 lNV#21618 1,704.00 
201-5960990 lNV#21680 1,440.00 

D & Z HOUSE OF BOOKS INCORPORATED 13212 12118113 2,021.67 
Account No. Description Amount 
201-5970600 lNV#2013II047955 509.69 
201·5970610 lNV#2013·1047771 1,511.98 

D.K. AGENCIES (P) LTD. 13213 12118113 749.80 
Account No. Description Amount 

• 201-5970600 lNV#DKBF-1491-13 499.90 
201-5970600 lNV#DKBF-1484-13 249.90 

DEMCO EDUCATIONAL CORP 13214 12118113 37.98 
Account No. Description Amount 
201-5970100 lNV#5133654 37.98 

EBSCO SUBSCRIPTION SVC 13215 12/18113 49.65 
Account No. Description Amount 
201-5970620 lNV#1454463 19.95 
201-5970620 lNV#0095686 29.70 

EDWARDS ENGINEERING SERVICE 13216 12118113 2,615.65 
Account No. Description Amount 
201-5930020 lNV#28868 2,615.65 

EDWARDS ENGINEERING SERVICE 13217 12118113 2,555.65 
Account No. Description Amount 
201-5930020 lNV#28867 2,555.65 

ERICA GANNETT 13218 12118/13 2,615.05 
Account No. Description Amount 
201-5980420 lNV#110813 2,615.05 

EV ANCED SOUL TIONS, LLC. 13265 12/18/13 657.00 
Account No. Description Amount 
201-1119301 2014 exp 201·5930010 657.00 

FEDERAL EXPRESS 13219 12118113 28.00 
Account No. Description Amount • 201-5970260 lNV#2-478·13663 28.00 

F1NDAWAY WORLD LLC 13220 12118/13 234.97 
Account No. Description Amount 
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Vendor Name Chk. No. Check Date Amount 

• 201·5970610 1NV#107416 84.99 
201·5970610 1NV#112941 149.98 

GALE 13221 12118/13 3,388.58 
Account No. Deseription Amount 
201-5970640 1NV#50799596 626.82 
201-5970640 1NV#50737051 2,761.76 

HUNTLEY ARE PUBLIC LIBRARY 13222 12118/13 68.98 
Account No. Deseription Amount 
201-5970630 JERICHO &. FORETOLD 68.98 

ILLINOIS LIGHTING, INC. 13223 12118/13 1,034.68 
Account No. Description Amount 
201-5970170 1NV#15264 1,034.68 0 

ILLINOIS PUBLIC RISK FUND 13224 12118/13 4,182.00 
AceountNo. Deseription Amount 
201-5918070 1NV#19003 4,182.00 

IMPACT NETWORKING, LLC 13225 12118/13 823.60 
Account No. Deseription Amount 
201-5930010 1NV#309572 823.60 

INDUSTRY WEAPON, INC. 13266 12118/13 7,500.00 
AecountNo. Deseription Amount 
201-1119301 2014 exp 201-5930010 7,500.00 

INNOVATION EXPERTS 13226 12118/13 275.00 

• AceountNo. Deseription Amount 
201·5970640 INV#GVRL J314F25 275.00 

INNOVATION EXPERTS 13267 12/18/13 10,578.00 
AeeountNo. Description Amount 
201-1119301 2014 exp 201-5980420 3,528.00 
201-1119301 2014 exp 201-5970640 7,050.00 

KELLY MARON HORV A TIl 13227 12118/13 84.39 
Account No. Deseription Amount 
201·5970115 MILEAGE REIMBURSEMENT 84.39 

LAUTERBACH & AMEN, LLP. 13228 12118/13 2,860.00 
Account No. Deseription Amount 
201-5920110 Invoice No. 3863 1,430.00 
201-59201 10 Invoice No. 3387 1,430.00 

LAW OFFICES OF ANCEL, GLINK 13229 12118/13 947.50 
AceountNo. Deseription Amount 
201-5920100 Statement # 36981 947.50 

L])XISNEXIS ACADEMIC &. LIB SOLUTIO} 13230 12118113 226.10 
Account No. Deseription Amount 
201-5970640 1NV#52097684 226.10 

LIMRiCC 13231 12118/13 38,300.95 
Account No. Description Amount 
201-2401002 38,300.95 

LOHAN ANDERSON LLC 13232 12/18/13 7,255.00 
• ACCGuotNG. Description AmGunt 

201-5920110 1NV#2082A 7,255.00 

Lyngsoe Systems, Inc 13268 12118/13 26,120.00 
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Vendor Name • Account No. 
201·1119301 

METIIODTREE, INC. 
Account No. 
202·5980420 
202-5980420 

METIIODTREE, INC. 
Account No. 
202-5980420 

MICROSYSTEMS, INC. 
Account No. 
202-5960990 

MlDWESTTAPE 
Account No. 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 • 201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 

• 201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 

Des Plaines Public Library 
Vendor Checks Report 

Cbk. No. Cbeck Date 

Description Amount 
2014 exp 201·5930010 26,120.00 

13233 12118113 
Description Amount 
INV#3\l5 10,000.00 
INV#3117 750.00 

13234 12118113 
Description Amount 
INV#3\l6 2,000.00 

13235 12118113 
Description Amount 
Invoice # 1000001119 146.38 

13195 I2I18f13 
Description Amount 
INV#91458182 3.25 
INV#91458181 9.75 
INV#91452746 5.55 
INV#91452749 3.25 
INV#91457939 5.55 
INV#91457071 50.55 
INV#91457070 25.90 
INV#91457069 48.75 
INV#91447943 3.25 
INV#91452800 34.65 
INV#91452748 45.50 
INV#91394045 5.55 
INV#91394047 77.75 
INV#91397705 30.80 
INV#91397702 11.10 
INV#91397704 64.90 
INV#91400955 12.95 
INV#91401075 22.75 
INV#91401077 16.25 
INV#91401078 1.85 
INV#91400956 385.55 
INV#91400957 23.10 
INV#91415425 74.15 
INV#91415422 96.00 
INV#91415424 13.00 
INV#91415421 11.10 
INV#91417805 6.50 
INV#91417804 15.40 
INV#91417803 35.75 
INV#91417801 1.85 
INV#91425838 540.25 
INV#91425838 31.05 
INV#91426249 1.85 
INV#91425870 19.50 
INV#91425871 11.10 
INV#91430672 3.25 
INV#91430639 16.65 
INV#91430671 251.50 
INV#91433057 50.80 
INV#91433056 32.50 
INV#91433054 149.60 
INV#91433053 5.55 
INV#91441295 3.70 
INV#91441298 3.85 
INV#91441297 22.95 
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m First Midwest Bank Des Plaines Public Library DESPLANSLIB ,,, 
12101/13-12131/13 Vendor Checks Report 

'-..J 

Vendor Name Cbk.No. Cbeck Dale Amount • 201-5970600 lNV#91406527 66.72 
201-5970600 lNV#91415422 516.48 
201-5970610 lNV#91452746 124.97 
201-5970610 lNV#91457939 89.97 
201-5970610 lNV#91457071 139.22 
201-5970610 lNV#91457070 474.86 
201-5970610 lNV#91452800 109.56 
201-5970610 lNV#91449790 9.99 
201-5970610 lNV#91406525 71.99 
201-5970610 lNV#91422832 19.98 
201-5970610 lNV#91422834 22.49 
201-5970610 lNV#91438992 147.98 
201-5970610 lNV#91394045 149.97 
201-5970610 lNV#91394047 239.50 
201-5970610 lNV#91397705 124.12 
201-5970610 lNV#91397702 279.94 
201-5970610 lNV#91400955 232.93 
201-5970610 lNV#91401078 29.99 
201-5970610 lNV#91400957 65.64 
201-5970610 lNV#91415425 291.86 
201-5970610 lNV#91415421 191.94 
201-5970610 lNV#91417804 63.11 
201-5970610 lNV#91417801 29.99 
201-5970610 lNV#91425837 98.92 
201-5970610 lNV#91426249 19.99 
201,5970610 lNV#91425871 219.94 
201-5970610 lNV#91430639 327.91 
201-5970610 lNV#91430671 779.95 
201-5970610 lNV#91433057 152.72 • 201-5970610 lNV#91433053 109.97 
201-5970610 lNV#91441295 68.98 
201-5970610 lNV#91441298 11.99 
201-5970630 lNV#91458182 . 23.99 
201-5970630 lNV#91458181 35.22 
201-5970630 lNV#91452749 23.99 
201-5970630 lNV#91457069 212.85 
201-5970630 lNV#91447943 6.74 
201-5970630 lNV#91452748 222.64 
201-5970630 CREDIT MEMO -77.22 
201-5970630 lNV#91397704 336.56 
201-5970630 lNV#9t401075 89.93 
201-5970630 lNV#91401077 94.96 
201-5970630 lNV#91400956 1,377.47 
201-5970630 lNV#91415424 59.98 
201-5970630 lNV#91417805 26.99 
201-5970630 lNV#91417803 204.64 
201-5970630 lNV#91425838 2,211.68 
201-5970630 lNV#91425870 134.95 
201-5970630 lNV#91430672 23.99 
201-5970630 lNV#91433056 144.95 
201-5970630 lNV#91433054 901.81 
201-5970630 lNV#91441297 127.43 

M1GHTYBYTES, INC. 13236 12118/13 2,000.00 
ACCODDtNo. Description Amount 
201-5980420 lNV#DPPL-120613 2,000.00 

MORNINGSTAR INCORPORATED 13269 12118113 5,862.00 

• Account No. Description Amount 
201-1119301 2014 exp 201-5970640 5,862.00 

NORMAN ELECTRICAL CONSTRUCTION C 13237 12118/13 8,390.00 
ACCODDtNo. Description Amount 
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Vendor Name Chk.No. CheckD.t. Amount • 201·5930020 INV#22209 885.00 
201·5930020 INV#22210 1,290.00 
201·5970170 INV#22206 2,850.00 
201·5970170 INV#22207 2,450.00 
201·5990900 INV#22208 915.00 

NOVAK & PARKER 13238 12118113 789.00 
Account No. Description Amount 
201·5930010 INV#144195 789.00 

OFFICE DEPOT 13239 12118113 461.74 
Account No. Description Amount 
201·5970100 INV#680953330001 132.29 
201·5970100 INV#683033156001 50.26 
201·5970100 INV#683032921001 279.19 

OUTSOURCE SOLUTIONS GROUP, INC. 13240 12118/13 28,613.45 
Account No. Description Amount 
201·5920110 INV#19358 27,083.45 
201·5960990 INV#19392 280.00 
201·5960990 INV#19039 1,250.00 

OVERDRIVE, INC. 13241 12118113 2,461.91 
Account No. Description Amount 
201·5970600 INV#1018·164652860·112413 1,048.53 
201·5970650 INV#1018·140704960·111613 1,413.38 

PADDOCK PUBUCATIONS, INC. 13242 12I181l3 199.00 
Account No. Description Amount 

• 201·5970620 ACCT#898489 199.00 

PRODUCT ARCHITECTURE & DESIGN 13243 12I181l3 1,500.00 
Account No. Description Amount 
201·5990900 INV# 1320.02 1,500.00 

Program One Prof Building Serve, Ine 13244 12/18113 662.00 
Account No. Description Amount 
201·5930320 INV#54950 662.00 

PROQUEST LLC 13270 12118/13 3,120.00 
Account No. Description Amount 
201·1119301 2014 EXP 201·5970620 3,120.00 

PS PRINT, LLC 13245 12118113 2,400.00 
Account No. Description Amount 
201·5990900 INV#1876180 2,400.00 

RANDOM HOUSE INCORPORATED 13246 12118/13 56.25 
Account No. Description Amount 
201·5970610 INV#1088549644 22.50 
201·5970610 INV#1088570099 33.75 

RECORDED BOOKS, LLC 13247 12/18113 181.14 
Account No. Description Amount 
201·5970610 INV#74825399 60.08 
201·5970610 INV#74826825 42.08 
201·5970610 INV#74834814 78.98 

• REPUBUC SERVICES 13248 12I181l3 414.25 
Account No. Description Amouot 

. 201·5930490 INV#3·055 1·0089256 474.25 

ROTARY CLUB OF DES PLAINES 13249 12118/13 190.00 
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ID 

VtDdorName Cbk.No. CbeckDate Amount 

• Account No~ Description Amount 
201·5920220 lNV#3241 190.00 

RUNCO OFFICE SUPPLY 13250 12118/13 271.97 
ACCODDtNo. Description AmoDnt 
201·5970100 lNV#561321-0 44.11 
201-5970100 lNV#561414-0 23.92 
201-5970100 lNV#55593-O 203.94 

SCHOOL REALlH CORPORATION 13251 12118113 110.23 
Account No. Description Amount 
201-5970100 lNV#2757014-00 110.23 

SPEED·E-KLEEN, INC. 13252 12118113 120.00 
Account No. Description Amount 
201-5930320 lNV#3820 120.00 

STANLEY ACCESS TECH 13253 121181\3 1,615.82 
Account No. Description Amouot 
201-5930020 lNV#0903050577 1,615.82 

STAPLES ADVANTAGE 13254 12118113 1,636.14 
Account No. Description Amount 
201-5970170 lNV#8027502698 1,427.55 
201-5970170 lNV#8027679104 287.00 
201-5970170 lNV#8027599632 -78.41 

STATELINE SHRM 13255 12118113 150.00 
Account No. Description Amount 
201-5920220 ANNUAL FEE 150.00 eTHE CHILD'S WORLD 13256 12118113 1,091.10 
Account No. Description Amount 
201-5970600 lNV#NA122227 125.65 
201-5970600 lNV#NA122228 53.85 
201-5970600 lNV#NAI22207 911.60 

THE HAUSER GROUP, LTD. 13257 12118113 396.41 
Account No. Description Amount 
201-5980600 lNV#13-7025 321.41 
201-5980600 lNV#13-7040 75.00 

THE HAUSER GROUP, LTD. 13258 12118113 17,754.00 
Account No. Description Amount 
202-5980400 lNV HPF-13·5517· 17,754.00 

lHOMSON REUTERS-WEST 13259 12118113 31.80 
Account No. Description Amount 
201-5970640 lNVH828412774 31.80 

TIMOTHY HASKELL 13260 12118113 125.00 
AttouatNo. Description Amount 
201-5960990 lNVH1I2013 125.00 

VALDES ENTERPRISES 13261 121181\3 947.50 
Ace-GuntNo. Description Amount 
201-5970170 lNV#2624 723.50 
201-5970170 lNV#2543 224.00 

.WORLD BOOK INCORPORATED 13262 12118113 3,021.96 
Account No. Description Amount 
201-5970600 lNVH1476498 819.00 
201-5970600 lNVH1477360 169.00 
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First Midwest Bank 
12/01/13-12131/13 

VeodorName 

201·5970640 1NV#1476498 
201·5970640 1NV#1475202 

• 

Des Plaines Public; Library 
Vendor Checks Report 

Chk.No. 

P.36 

CbeckD.!e 

819.00 
1,214.96 

TOTAL 

DESPLANSLIB 

Amount 

331,722.95 



D All Checkbooks Oes Plaines Public Library DESPLANSLIB (:::J 

." ACH Report 
,~ 

Vendor Name Chk.No. Cbe.kDate Amoun. 

ePRODATA 50488 11130113 833.93 
AecouotNo. Description Amount 
201·5920110 11115 Payroll Processing 551.80 
201·5920110 11129 Payroll Processing 237.00 
201·5920110 Payroll Processing 45.13 

IMRF 50489 11130113 53,030.96 
Account No. Description Amount 
201·2401002 1112013 EE IMRF Contrib 12,339.25 
201·5918021 1112013 ER IMRF Contnb 40,691.71 

MoLeod USA, Inc 50490 11130/13 294.90 
Account No. Description Amount 
201·5920120 ACH 294.90 

VERlZON WIRELESS 50491 llI30/13 225.15 
Account No. Description Amoun. 
201·5920120 ACH 225.15 

LEVEL(3) COMMUNICA nONS, LLC. 50492 11130113 443.12 
Account No. Description Amount 
201·5920120 ACH 443.12 

NE()"POST USA, INC. 50493 11130113 1,000.00 
AccouotNo. Description Amount 
201·5970260 ACH 1,000.00 

NICORGAS 50494 11130113 101.69 
Account No. Description Amoun. 

• GECAPITAL 

201·5970810 101.69 

50495 11130113 1,488.13 
AccouutNo. Description Amount 
201·5930210 ACH 1,488.13 

WOW! INTERENT CABLE 50496 11130113 124.29 
Attoun.No. Description Amoun. 
201·5920120 ACH 124.29 

TOTAL 57,542.17 

• 
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DES PLAINES PUBUC LmRARY 

CASH FLOW SUMMARY 
For the Year Ended December 31, 2013 

Jon""", P",""" ""'" April Moy J~ JuI, 
A_ 

_bu """"" N~bu Do=bo< 
BaluaSheet 

Cash &: lDvc.mncnts S 4.846.(107 S 5.129,679 S 6.842,141 S 6.905.354 S 6290,212 S 6,023,258 S 6,437.953 S ','6S,6n S '.450,615 S 6.949.057 t 6.459.760 S 

Revenlle (M-T-D) 
Property Taxes 811,352 2,151,626 4]5,503 105,688 21,958 3,299 
Other Revenue I 

Expe!Jsa(M-T.D) 
Payroll &. Benefits 274,615 286,864 )03,185 272,643 395,460 236,017 300,793 274,151 279,871 397,981 286,210 

""',,- 348,979 162.895 148,263 171,316 183,641 248,701 185,365 210,392 184,913 212,953 207,151 
Change in AlP &. AJE'a 

.~) 
{S23,440) 283,672 1.713.062 g613 ~SIS,142l Q66.9S4l 414,695 '227,724 (315,062} {SOI,SSSl {489,22Z) 

• 
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VII.C.1. 
November 2013 Statistics Report 

• CIRCULAllON • E·MATERIALS 
, 

Includes downloadabl~ books (Mv~edla Nla,II), music (Freegal), mOlfies (New World Cinema) and 
magazines (Zlnlo).>, ,;' ~ "" " ,.' , " ' , , ': \, , " " 

THIS MONTH YEAR TO DATE 
Nov 2013 3,225 YTD2013 36,391 
Nov 2012 11,601 YTD2012 56,452 

% Change -72.20% % Change -35.54% 

Note' The views on Des Plaines Memol'l have been removed from the e-matenals count . . 
GIl\~~1A:r:10N· GENERAL " 

,Includes circulation of books, audio books, dvds, music, art and other resouces that are physically 
checked,out. I 

" 

THIS MONTH YEAR TO DATE 
Nov 2013 YTD2013 

Youth Services 35,415 Youth Services 397,769 
Adult Services 55,126 Adult Services 654,687 

TOTAL 90,541 TOTAL 1,052,456 
Novlon YTDlO12 

Youth Services 38,675 Youth SerVices 417,787 

Adult Services 58,574 Adult Services 668,224 
TOTAL 97,249 TOTAL 1,086,011 

% Change -6.90% % Change -3.09% 

• 

• 
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VtI,C.1. 
VISITS TO WEBSITE • 

• Number of hits todppl.org from IP's both within the library and outside the library." . 
Nov 2013 VTD2013 

From InternallP's 3,308 . From InternallP's 38,623 
From ExternallP's 45,396 From ExternallP's 452,065 

TOTAL 48,704 TOTAL 490,688 
Nov 2012 VTD2012 

From InternallP's 3,581 From InternallP's 39,574 
From ExternallP's 41,727 .. From ExternallP's 453,161 

TOTAL 45,308 TOTAL 492,735 
% Change 7.50% % Change -0.42% 

UNIQUE VISITORS TO WEBSITE 
. 

'. 
Number of unique devices to access DPPL.org. 

November 2013 Unique Visitors 26,728 VTD 2013 Unique Visitors 216,131 
November 2012 Unique Visitors 22,413 VTD 2012 Unique Visitors 227,061 

% Change 19.25% • % Change -4.81% 

DATABASE USAGE . .··.1 .' 
Number of searches performed on all subscription databases. . 

THIS MONTH YEAR TO DATE 
Nov 2013 28,552 VTD2013 192,045 
Nov 2012 15,659 VTD2012 177,672 

% Change 82.34% % Change 8.09% 

• ~1~ft~RV CARI1H)WNER$'I:IIP 
Number of valid library cards held by DPPL residents. Explr:edcards are purged monthly. 

VTD2013 34,780 % of Population 2013 59.59% 
VTD2012 34,414 58.96% 

% Change 1.06% 

MEEiJ:ING ROOM. ATllEl\J:eAI'iI(;E 
Number of Individuals attending programs and events held In DPPL Meeting Rooms. 

THIS MONTH YEAR TO DATE 
Nov 2013 VTD2013 

Library Sponsored Prog 2,257 Library Sponsored Prog 24,492 
Outside Groups 1,254 Outside Groups 16,945 

Public Study Rooms 1,233 Public StudY Rooms 11,201 
Internal Meetings 100 Internal Meetings 1,000 

TOTAL 4,844 TOTAL 53,638 
Nov 2012 VTD2012 

Library Sponsored Prog 1,969 Library Sponsored Prog 29,114 
Outside Groups 1,525 Outside Groups 18,994 

Public Study Rooms 1,036 Public Study Rooms 12,326 
Internal Meetings 100 Internal Meetings 1,100 

TOTAL 4,630 . TOTAL 61,534 
% Change 4.62% ' % Change -12.83% 

• 
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VII,C.1. 
i 

MEETING ROOM BOOKINGS '" - ',' , , , ' " i:" c ., ): ;, 
-.1-

" 
; , , , . ~, ~ , 

Number of times DPPLMeetln Rooms are reserved and used. ' .. 
THIS MONTH YEAR TO DATE 
Nov 2013 '. VTD2013 

library Sponsored Prog 125 " library Sponsored Prog 
Outside Groups 46 Outside Groups 

Public Study Rooms 581 Public Study Rooms 
Internal Meetings 10 " Internal Meetings 

TOTAL 762 TOTAL 
Nov 2012 VTD2012 

library Sponsored Prog 126 ,". p, library Sponsored Prog 
Outside Groups 50 Outside Groups 

Public Study Rooms 550 Public Study Rooms 
Internal Meetings 10 ," Internal Meetings 

TOTAL 736 TOTAL 
% Change 3.53% % Change 

Number of residents served by DPPL staff at DPPL everits, programs and activities in the 
community, outside of the DPPL building, ie. school visits, homebound delivery, etc. 

THIS MONTH YEAR TO DATE 

Nov 2013 ' VTD 2013 
Youth Services 1,200 Youth Services 
Adult Services 437 Adult Services 

TOTAL 1,637 TOTAL 
Nov 2012 VTD2012 

Youth Services 287 • Youth Services 
Adult Services 226 Adult Services 

TOTAL 513 TOTAL 
% Change 219% % Change 

e~1iRONASSISTANCE I 

,-

" 

1,224 

551 

6,180 

110 
8,065 

1,341 

510 
6,488 

110 

8,449 
-4.54% 

11,245 
3,64S 

14,890 

10,079 
3,352 

13,431 
11% 

Number of times a patron Is substantially, assisted by DPPL staff while in the DPPL building. 
THIS MONTH YEAR TO DATE 
Nov 2013 VTD 2013 

Youth Services 3,190 Youth Services 30,410 
Adult Services 12,381 Adult Services 142,182 

Circulation 9,008 Circulation 108,235 

TOTAL 24,579 TOTAL 280,827 

Nov20lZ VTD2012 
Youth Services 3,078 Youth Services 3S,872 

Adult Services 13,018 
" 

Adult Services 151,018 

Circulation 8,986 Circulation 85,083 

TOTAL 25,082 TOTAL 271,973 

%Ch,ange -2% % Change 3% 

" 
, 

" 
PATRON ATTENDANCE ' ' 

, , 
"" , DPPL gate count, divided by two., ' " ", 

THIS MONTH YEAR TO DATE 
Nov 2013 42,689 VTD2013 526,028 

Nov 2012 46,005 VTD2012 533,752 

% Change % Change -1.45% 

P .41 
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• 2013 CIRCULATIO~ MONTH VILctt2. 9v88 

CHILDREN Jan Feb Mar Apr May June July Aug Sept Oct Nov Dec TOTAL 

Audiobooks 251 237 249 186 215 275 280 186 170 272 217 2,538 
CD-ROMs 268 193 219 153 255 376 395 325 261 322 356 3,123 
CDs 917 990 1,010 1,097 878 1,127 921 970 742 861 953 10,466 
DVDs 10,392 8,744 10,255 9,437 8,404 10,324 10,476 9,308 7,964 8,446 8,674 102,424 
Fiction 17,985 16,373 17,195 15,858 15,241 20,617 18,967 15,523 15,379 15,744 15,824 184,706 
Foreign language 1,832 2,383 1,913 1,695 1,287 1,457 1,459 1,270 1,841 1,971 2,044 19,152 
Games 49 64 71 41 44 64 69 52 51 50 60 615 
Holiday 727 538 722 285 215 304 195 180 403 1,228 1,269 6,066 
Homeschool 359 366 271 246 235 291 324 280 229 244 223 3,068 
Large type 23 23 28 25 27 40 44 27 25 16 18 296 
Magazines 159 134 148 203 143 189 224 233 210 202 144 1,989 
Nonfiction 5,913 5,492 6,355 5,802 5,154 6,049 5,771 5,184 5,024 5,544 5,511 61,799 
Parent collection 175 143 141 169 114 123 146 120 124 150 122 1,527 

CHILDREN TOTAL 39,050 35,680 38,577 35,197 32,212 41,236 39,271 33,658 32,423 35,050 35,415 0 397,769 

ADULT Jan Feb Mar Apr May June July Aug Sept Oct Nov Dec TOTAL 

Art '" 11 6 11 10 11 6 16 6 6 14 7 104 
Au( ~Ioks 2,055 1,794 2,020 1,904 1,919 2,086 2,190 2,140 1,847 1,940 1,722 21,617 
CD N~S 672 619 684 674 535 561 627 584 500 646 709 6,811 
CDs 6,495 5,595 6,456 6,121 6,416 6,433 6,690 6,935 5,421 5,778 5,491 67,831 
DVDs 30,212 26,394 29,110 27,287 26,201 27,023 30,748 30,788 26,618 27,518 26,650 308,549 
Fiction 7,733 6,597 7,263 6,924 7,041 7,826 8,024 8,059 6,790 6,910 6,401 79,568 
Foreign language 1,349 1,126 1,242 1,213 1,072 1,315 1,378 1,155 985 1,005 1,049 12,889 
High school 1,176 885 1,071 972 1,155 1,593 1,757 1,294 1,039 871 982 12,795 
Large type 1,265 1,122 1,285 1,187 1,246 1,271 1,405 1,389 1,248 1,380 1,352 14,150 
Lijeracy 171 177 163 183 167 135 174 217 210 214 140 1,951 
Magazines 2,641 2,247 2,669 2,439 2,650 2,531 2,667 2,304 2,332 2,561 2,453 27,494 
Nonfiction 9,963 8,678 10,342 9,375 9,135 9,064 9,805 9,431 8,367 8,598 8,170 100,928 

ADULT TOTAL 63,743 55,240 62,316 58,289 57,548 59,844 65,461 64,302 55,363 57,435 55,126 0 .654,687 

SUBTOTAL 102,793 90,920 100,893 93,466 89,760 101,080 104,752 97,960 87,786 92,485 90,541 0 1,052,456 

eMaterials 3,576 2,893 3,598 3,167 3,486 3,189 3,533 3,438 3,216 3,072 3,225 36,391 
ILL (non consortial) 385 333 357 361 307 347 268 291 269 301 275 3,494 
Miscellaneous 612 392 416 466 see 434 362 412 366 460 492 4,719 

GRAND TOTAL 107,266 94,538 105,261 97,472 93,949 105,050 108,915 102,101 91,637 96,338 94,533 o 1,097,060 

Days closed 1 1 2 1 2 1 2 10 
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Circulation StatistiGS ~011 - 2013 
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Director's Report on Strategic Goals 
December, 2013 

Collection Development Highlights - Goal #J. 

VII.e.G. 

In November we focused on promoting World Book Online via Social Media and banners 
and fliers in the library. Using Facebook, Twitter, Pinterest, the enewsletter, the library 
blogs and website as well as submissions to the local press we promoted this great 
resource. World Book Online is a suite of online research tools that includes encyclopedia 
articles, primary source collections, educator tools, student activities, pictures, audio, and 
video, complemented by current periodicals and related Web sites. The chart below 
shows the increase in usage during the November promotion. 

World Book Online (# of searches) November 2012 - November 2013 
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eDPPL and the Tablet Revolution. One DPPL librarian offered this class one time in 
November which teaches using library eResources on tablets, phones and other mobile 
devices. 8 people attended. 

MyMediaMall Lab. One DPPL librarian and one readers' services assistant offered this 
class two times in November to show the public how to download eaudiobooks and 
ebooks. 6 people attended. 

Community Networking Highlights - Goal #2-
Here are programs that were offered to the public in partnership with local organizations, 

• arranged for and scheduled by DPPL librarians and staffers. 

P .46 
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VII.C.6. 

Veteran's Day Letter Writing: This program is in collaboration with the local VFW. 
Materials to write encouraging and heartfelt letters were available on the second floor on 
November nth. Children and their parents could stop by and write a letter of support to a 
veteran or current member of the armed forces. Letters were given to the VFW post to be 
sent along with care packages for the holidays. 43 letters were written. 

Student Art Exhibit Reception: The library held an opening night reception to celebrate a 
student art exhibit. Artwork from students at Maine West, Iroquois, Chippewa and 
Algonquin are on display in the first floor meeting room hallway. The exhibit runs 
through December 13th. 75 pieces of artwork are on display and 95 people attended the 
reception. 

Power Employment Workshop: This workshop was presented by Illinois workNet and 
covered the following topics: job search techniques, writing resumes and cover letters, 
and interview preparation. 8 people attended. 

Cards for Hospitalized Kids: Teens had fun and expressed their artistic side for a great 
cause. Cards for Hospitalized Kids is where teens make cards for hospitalized children. 
Teens can not only put a smile on the face of a child in the hospital they can also earn 
Community Service Hours. Cards are delivered to Lurie Children's Hospital and St. Jude 
Children's Hospital. 18 teens attended. 

Meet with State Senator Dan Kotowski's Office. Staff from the Senator's office were at the 
library one time in September to meet with the public and answer questions. 4 people 
attended. 

Lifelong Learning Highlights - Goal #3 
. Adult Computer Classes: Six adult services librarians and three reference and readers' 

services assistants offered 22 computer classes in November teaching 97 people. 

NaNo WriMo: National Novel Writing Month. This national event encourages all would be 
writers to write a 50,000 word novel during the month of November. This is the second 
year the library has participated. Our Web Services Librarian Brodie Austin runs this 
event. Each Tuesday night, we invited NaNoWriMo participants to the library for three 
hour long "write-ins." We had 54 total participants (on average n to 12 per week). 7 of our 
participants finished their novels by the end of the month. 

You Can Brew It: Scott Pointon, Midwest Homebrewer of the Year 2012, presented a 
program covering the history of home brewing, styles of beer that can be brewed at home, 
equipment, ingredients and the basic steps of the beer brewing process. Over 13 people 
attended. . 

Frugal Friends Coupon Club-Frugal Gift Giving: In November the Frugal Friends Coupon 
Club learned some super-creative, easy and thoughtful gift ideas that can be easily 

P.47 
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VII.C.6. 

created. Offered were loads of suggestions for ways to save money and give the perfect 
gift. ~2 people attended. 

Teafor the Holidays: Sheila Duda, owner of Tea Lui a tea shop in Park Ridge, explored the 
world of tea, highlighting varieties that would be perfect to serve at holiday parties. A tea 
tasting was included. 46 people attended . 

P .48 
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• 
Vendor Dal(> Reference Account 

3M • Service Agreement for self checks, security gms, checkout stations 
12479 

2013 ~tracts 

Amount paid 
not under of 

AUTOMAT£D LOGIC, Maintenance Agreementfor HVAt software and hardware controls 

2/20/2013 12484 201·5930020 
];I' -'. 

"0 

<..n ~ - Service A"'reement for Earty Learning Literacy Stations =' .... r', ~ :':"V,.I"·'·~ 

$0.001 '.- )$0:00 

for 

for toner. 

.WI!. c.8-., r . 

• • JIjIj 

Period Total Contratt Amt. 

$Zl,500;00 Annual 
$17,241.i3 

".$iO ]ottOOA!inua1 __ I, ~. . '~ , 

$2,666.75 .$f,~,§?·75:.Qua:iw1y 

. $2,10o.oO·Annual 

$0.00 $0.00 

$24,1)60.1)1). AnnUiOl 

:,oon,et j>iliifs/W {CaPleiS) . .. - " .: '.~' ~ 



Vendor 

" 
'" >-' 

• 

D&BPOWER. 

Oate 

r& 

21 
3i20/2('-f:f 

S) 

/2013 
6/7/2013 

7/17/2013 
7iliJiOi3" 
8 

9 
9/18/2013 

13 
13 

~ 
11. 

'i2, 

12/ 

Reference 

12492 
12561 
12561 
12623 
12700 
12700 
12700 
12774 
12774 
12845 
12845 
12916 
12916 
12987 
12987 
12987 
13058 
13058 
13127 ---13127 
13211 
13211 
13211 

Account 

I service 

201·! 
-m:-

201-~ 

warranty for UPS in 4th floor server room 

2013 ilntracts 

~':~'''3 340;0Cf" ,;J: I .,_ _ 

", . $,?]340:00' 
,. t 

$3}3<10ioo 
. , ;~3)3fO,do; . , 

...... 
.. :~-.. " .... ;';.., 

'-Sl,872.00i .. ' . 

S1.J77.00i '. , 
" ... $i3,340.0n

' 

Period Total 

$12,778.00 

~""""""C---:-_ , . , . 
$3;34i $10,112.00 

+-~-= ...... ___ J t~~'~~4( - :)!),!)b4.uu 

\ . '$3]340.00 if' ... 
0

1 
'" - - { , 

.,' 

$53,280.00 $53,280.00 

\ 

~ 

~i'7142~711 

FIRST SECURITY SYSTEMS, INC. - Maintenance Agreement for the Rre Alarm System 

_itG·~.1G 

CDnttatt Am~.· 

$40,080.00 AnnUal 

. g6~!iA)D AnnI>aI . 

r_ 



• 
Vendor Date Reference Account 

201-5930210 

2013 Cijtracts 

Amount paid 

not under of 

IMAGING OFFICE SYSTfMS.INC. - Service Agreement for Microfilm Reader/Printers 
6/7/2013 12789 201-5930010 

-0 

- Service 

13225 

LAUTERBACH & AMEN, Ll/'. - Accounting Services 
12574 

13228 

Machines 

201-5930010 

LYNGSOE sysTEMS - Maintenance Agreement for RFID materials handler 

! ': ,-;:-::S·li5.40BiI 
$0.00';' ---:-Sll5~013~ $1,540~-

Period Total 

$1,540.34 

$1,540.34 

1·C.~soo 
COiltratt'Amt. ' .... - - <,-,-

$20,()90.0D AnnUal 

, Sl;S~Q;qQ~1 

S!5io.OO:!ln~1 

"$~~9oAimU3J 'c' 

:: -.. '!"--$25}125:0D ";'AEiiiraJ-2013:'-; 
"--<. __ ",",. __ -~"n_,- __ ,,_, .... ~." .. "_. ". 



• 
Vendor Date Reference Account 

MCQUAY SERVICE - Maintenance Agreement for HVAC 

2/20/2013 12518 201-5930020 
8/21/2013 12935 201-5930020 

NEO-POST IMail Finaneel-postage Machine contract 

1/31/2013 50387 201-5970260 
2/20/20U 12515 201-5930210 
3/20/2013 50398 201-5970260 
3/20/2013 12578 201-5970100 
4/17/2013 50409 201-5970170 
5/21/2013 12721 201-5930210 

-c 4/30/2013 50422 201-5970170 

(J1 5/31/2013 50435 201-5970260 
w 7/17/2013 50445 201-5970260 

8/21/2013 12934 201-5930210 
9/18/2013 50461 201-5970260 

10/1612013 50472 201-5970260 
11/20/2013 13160 201-5970260 
10/31/2013 50482 201-5970260 

OURCE SOLUTIONS GROUP - IT Serviees 

2120/2013 12523 201-5920110 
2/2012013 12523 202-5980410 
2/20/2013 12523 201-5960990 
2121/2012 12523 201-5960990 
2/21/2012 12523 201-5960990 
3/20/2013 12580 201-5920110 
3/20/2013 12580 201-5980410 

--3/20/201.3--- 12580 201-5960990 
4/17/2013 12656 201-5920110 
4/17/2013 12656 202-5980410 
4/17/2013 12656 201-5960990 
5/2112013 12728 201-5920110 

2013 ijntracts 

Amount paid 

not under of 

$97750V ' 
$1,669,28l , 

$2,646,78f ' 

$1,000.00; 
\ , 

$1,000,00: 
$36,08/ 
$50.00l 

, 

... ' 
'$0:00 

$HJ~OO 

, 
$177:00 

$1,000.00[' ",' 

$1.000.00;. ' . 
$1,000.001 

I $17-7.00 
$l,OOO.OOl 

I 

f' 

$1,000.001 

i 
$1,000.001 

'$IZ,?;OO 
• 1 

$8,086.081- --"::'$7.0B[00 

r· $27108333' 
$9,365.111 :~! '. - j 

$280.001 
$34.73! 

$1,250.001 " , '\ , 
$2?{OB3:33' 

$3,345.98 . " "- ,- "! 
$1,810.00 . ..: -

"':I$27;083!33 
$241688j ",;< .•. ,,~! , . ,,~ ""' .. ' .,~ - "' " 

$1,530.001" :':::- ,'- ! 
~$27;OB3;33. 

Period Total 

$977,50 
$1,669,28 

$2,646,78 $2,646,18 

$1,000,00 
$177.00 

$1,000,00 
$36.08 
$50,00 

$177,00 
$1,000,00 
$1,000.00 
$1,000.00 

$177.00 
$1,000.00 
$1,000.00 

$177.00 
$1,000.00 

$8,794.08 $8,794.08 

--
$38,013.17 

------·---$32.239.~"!', 

$31,030.21 

~II.C:.~.,~ 
• L:JI:JI:J 

C,mtrlJl:l'Amt. 

Annual 

$24,650_00 Annual 

$708.00 Anm.tal 

. $325;000.00 Anooal '. 
$27,083.33 Monthly . -, . . . " 



Vendor 

-0 

U"1 
-1>0 

PRO DATA 

• 
Date Reference 

Services 

12/18/2013 50488 

Account 

201-5920110 

2013 ~tracts 

Amount paid 
not under of Period Total 

,-,--...----.'.'.j.':;~ .... --------------------
r---'-'-"'-,~~~ 

REDHAWK SECURITY SYSTEMS - Monitoring company for the BuDding Alarm System 

-------

Ii I.c.Ps· 88 

,fD1itrl!it'~ 

:$9,575,PP AtmjJal 

; -':'_~_~$3iJ52B~1 



• 
Vendor Date 

REPUBUC SERIlIW and 

12/18/2013 

Reference Account 

13248 201·5930490 

2013 ~tracts 

Amount paid 
not under of PerIod Total 

""'0 __ ~_4~.:H': . .:s~ ~4J4,;H.::s~ ~4,4::S1.j~ 

(J1 

(J1INDLER ELEVATOR CORPORATION 
12595 201-5930020 

13092 201-5930020 

SOMETHING FISHY - AquarIum Services 
2/20/2013 12533 201-5960990 
2/20/2.013 "12533 201-5960990 

TODAY'S BUSINESS SOLUUONS.lNt. - Service agreement for public 
12601 

TRANSWORLD SYSTEMS INC. - CollectIon Agency 
13100 201-5960990 

$71.88 
Sli:98~==-~~=. -~-:J ~83.86 

$83.861'Uf £)W'!I$O;.oO $83.86 $83.86 

and 

$5,250.00 

..l(11.C.~: __ 
• t> ::JtJtJ 

"COJitiicfAmt. 
~-~ "";- ~ 

$5,0.0.0.0.0 Annual 

$7,sqO,L).o AciJual 

$1,44.0:.0.0 ~I 

. .$P;~DD:P.Q !Ui'1~' 

.·~;~6:6o~~":~- __ 



Vendor 

-0 

(J"1 

0'> 

• 
Date Reference Account 

2013 intracts 
Amountpald 
not under of Period Total 

..llII.C.$~~~ 
• tJ'" tJ t! 

~ti'~IAiJ>t. 



VIIl.6 . 

• 
Premiums/Fees Comparison: 

Expiring to Recommended Carriers 

infUIl!bel!t Proposed %,of 
Une of <;Overage Camer NlI!Ile <;amer PremilJ!ll <;amer Premium Change 

1. Commercial Package with Umbrella Sentinel Insurance Company $20,170 $22,917. 13.6% 

2. Inland Marine Hartford Fire 1,501 2,500 66.6% 

3. Automobile Sentinel Insurance Company 2,507 2,988 19.2% 

4. Directors & Offic"';- Philadelphia Indemruty Insurance 2,184 3,104 42.1% 
Company 

5. Volunteer :I.ccident "UG 500 500 0.0% 

6. Workers Compensation !PRF 16,552 16,719 1.0% 

7. Recommended Renewal Premium $43,414 $48,728 142.5% 
I 

• 



• 
GrOUl> 

u 

11 

10 

9 

8 

• 
7 

6 

5 

4 

3 

• 2 
1 

DRAFT 

Des Plaines Public Ubrary 
Salary and Classification Schedule 

Title Minimum 
library Director 

Assistant Director $ti4,4Z7 

Head of Adult Services S56,0~3 
Head of Public Information Services 
Head of Youth Services 
Human Resources Manager 
Head of Grculation Services 548,716 
Reference Services librarian II 
School liaison librarian 
Technical Services Manager 
Teen Services librarian 
Web Services librarian 
Circulation Services Manager $4Z,36~ 
Head of Building & Security Services , S~I.~ 
Metadata and Cataloging Specialist ' 
Manager of Creative Services 
Part-time Youth Services librarian 
Part-time Reference librarian 
Reference librarian 
Youth Services librarian 
Graphic Artist $36,836 
Readers' Services Supervisor $18.89 
Circulation Services Assistant $]2,031 
Full-time Administrative Services Oerk $16,43 
Part-time Circulation Services Assistant 
Readers' Services Assistant 
References Services Assistant 
Youth Services Assistant 
Technical Services Assistant Acquisition & $~7,854 
Receiving $I4.~8 

Technical Services Assistant Copy Cataloger 
Building & Security Services Assistant $~,UO 

Circulation Services Clerk SU.4Z 
Monitor, Full-time 
Monitor, Part-time 
Processing Clerk $10.81 
Page II $9·39 
Page $8·45 

P.58 

,,'II.a. 

Midpoint Maximum 
Set by Board 

$80,535 $96,6,p. 

$70,030 584,0)6 

$60,896 $73,075 

$~,954 $6J,543 
$~7·16 ~·59 

546,045 $55,~55 

$~3.61 ~.34 

540,040 548,048 
$~0·53 ~.64 

$34,818 $4l,'&1 
$17.86 SU·43 

$30,275 $36,331 
$15·53 $18.63 

$13.50 $16.~0 

$11·73 $14.09_ 
$IO.n $U·~5 



• 

• 

• 

Des Plaines Public Library 
Salary and Classification Schedule 

(Effective June 21, 2011) 

Group Title Minimum 
12 Library Director 

11 Assistant Director $63,475 

10 Head of Adult Services $55,195 
Head of Public Information Services 
Head of Youth Services 
Human Resources Manager 

9 Head of Circulation Services $47,996 
Reference Services Librarian II 
School Liaison Librarian 
Technical Services Manager 
Teen Services Librarian 
Web Services Librarian 

8 Circulation Services Manager $41,736 
Head of Building & Security Services $21.40 
Metadata and Cataloging Specialist 
Manager of Creative Services 
Part-time Youth Services Librarian 
Part-time Reference Librarian 
Reference Librarian 
Youth Services Librarian 

7 Graphic Artist $36,292 
Readers' Services Supervisor $18.61 

6 Circulation Services Assistant $31,558 
Full-time Administrative Services Clerk $16.18 
Part:time Circulation Services Assistant 
Readers' Services Assistant 
References Services Assistant 
Youth Services Assistant 

5 Technical Services Assistant Acquisition & $27,442 
Receiving $14.07 
Technical Services Assistant'Copy Cataloger 

4 Building & Security Services Assistant $23,862 
Circulation Services Clerk $12.24 
Monitor, Full-time 
Monitor, Part-time 

3 Processing Clerk $10.65 
2 Page II $9.25 
1 Page $8.33 

P,59 

¥U\· E. 

Midpoint Maximum 
Set by Board 

$79,345 $95,213 

$68,995 $82,794 

$59,996 $n,995 

$52,171 $62,604 
$26.75 $32.10 

$45,365 $54,438 
$23.26 $27.92 

$39,448 $47,338 
$20.23 $24.28 

$34,303 $41,164 
$17.59 $21.11 

$29,828 $35,794 
$15.30 $18.36 

$13.30 $15.96 
$11.56 $13.88 
$10.06 $12.07 

Adopted 0612 1 /2011 



• 

• 

!\ 
Des~laines 
Public ~i~rary 

Sf ATE OF ILLINOIS 

COUNTY OF COOK) 
) 

) 

VII J. <:r. 
ISOI EllInwood S_ 

Des Plaines, Il60016-4553 

847·827·SSSI phone 
847..&27·7974 fax 

I, Carol Kidd, Secretary of the Board of Library Trustees of the Des Plaines Public 
Library of Des Plaines, Illinois, do hereby certify that the foregoing resolutions 
were duly adopted by the Board of Library Trustees of the said Des Plaines Public 
Library, at a regular and scheduled meeting of the said Board, at which meeting a 
quorum was present, held on the 17th day of December 2013, pursuant to written 
and posted notice, at the Des Plaines Public Library, that Trustees were present 
and voting and that the roll call vote of the question of adopting the foregoing 
resolutions was voting Aye. Nay In Witness Whereof, I do set hereunder my 
name this day of 2013. 

Signedl _________ _ 

Secretary 

Subscribed and sworn by me 

This ____ day of _______ 2013. 

Notary Public 

www.dppl.org 

\ 
P.60 



c' 
(;:) VIII. cr. I. 
(fl ... 
,)1 ~ ~ /~ I so 1 Ellinwood Street 

iJii!!!: :- Des :rglaines • . ;J 21 Public ~iflrary ':. 
Des PI.Ines.IL 6001rHSSJ 

847·827·5551 phone 
64N127·7974 {ax 

• 

• 

RESOLUTION 
2014 appropriation and 2013 Levy for Library Purposes 

Des Plaines Public Library, Des Plaines, Illinois 

WHEREAS, The Board of Library Trustees of the Des Plaines Public Library ofDes 
Plaines, Illinois, has at an open and public meeting held on September 17, 2013 

considered the financial requirements of the said Public library for the fiscal year 
commencing January 1, 2014; and 

WHEREAS, said Board has determined the financial requirements of the Library 
for the coming fiscal year and caused to be made a statement of those financial 
requirements, a copy of which is attached hereto and made a part hereof marked 
Exhibit A; and . 

WHEREAS, said Board has further determined the amount of money of which, in 
its judgment, it will be necessary to levy for library purposes in the 2013 annual tax 

levy ordinance to be enacted by the City Council of the City of Des Plaines. 

NOW, THEREFORE, BE IT RESOL YED, by the Board of Library Trustees of the 
Des Plaines Public Library as follows: 

1. THAT the amount of money, which in its judgment it will be 
necessary to levy for library purposes in the 2013 annual tax levy 
ordinance and for collection and deposit in the library fund is 
$6,169,754, 

2. AND THAT the Library will control its expenditures so that the 
expenditures do not exceed actual income during FY2014, 

3. THAT the Secretary of the Board file a certified copy of this 
resolution with the City Clerk of the City of Des Plaines, Illinois . 

www.dppl.org 
'v 

P.61 



2014 DPPL BUDGET E~HI"'T A 
Fund 201 Des Plaines Public Library 

Revenue - Fund 2110 & 2130 • Account 2012 Actual 2013 Budget 
2013 2014 

Proiected Prol!Qsed 

TAXES 

810025 Property Taxes 2008 

810026 Property Taxes 2009 

810027 Property Taxes 2010 6,385,802 
810028 Property Taxes 2011 

810029 Property Taxes 2012 6,263,710 6,263,710 
810030 Property Taxes 2013 6,169,754 

TOTAL TAXES 6,385,802 6,263,710 6,263,710 6,169,754 

INTERGOVERNMENTAL REVENUE 
810800 Personal Prop Repl Tax 92,988 92,988 92,988 92,988 
822040 State Grant: Per capita S9,852 59,000 59,000 60,000 
822095 State Grant: library 0 4,000 

TOTAL INTERGOVERNMENTAL REVENUE 152,840 151,988 155,988 152,988 

FINES & FEES 
850101 Library Fees 3,842 4,000 4,500 4,000 
850102 Library Fines 67,290 72,000 54,000 50,000 
850103 library Fines Credit Card 48,861 45,000 59,000 65,000 

• 850201 Copying Fees 25,548 30,000 30,000 30,000 
850202 Damaged Materials 3,643 700 1,200 1,000 
850203 Lost Materials 5,679 6,500 8,000 6,000 
850205 Bags 729 750 750 750 
850207 Non-Resident cards 1,163 1,000 1,000 1,000 

850208 Meeting Room Fees 0 2,000 1,500 1,500 

TOTAL FINES 156,755 161,950 159,950 159,250 

TOTAL TAXES . 6,695,397 6,577,648 6,579,648 6,481,992 

I 
SPECIAL PROGRAMS & EVENTS 

850215 ISpeclal Programs & Events 0 0 3,500 1,000 

I 
TOTAL SPECIAL PROGRAMS & EVENTS 0 0 3,500 1,000 

OTHER REVENUE 
890010 Interest Income 5,153 4,000 2,500 4,000 

890050 Sale of Fixed Assets 15,390 0 0 0 
899900 Miscellaneous Revenue 19,712 20,000 26,000 20,000 
899920 library Donations 1,471 1,000 1,500 1,200 

TOTAL OTHER REVENUE 41,726 25,000 30,000 25,200 

I 
FUND TOTAL 6,737,123 6,602,648 6,613,148 6,508,192 

• 
P.62 

Adopted by library Board ofTrustees 09/17/2013 12/11/2013 



2014 DPPL BUDGET 

Fund 202 Des Plaines Public Library 

• Revenue - Capital Projects Fund 

Account 201~ Actual 
2013 2013 2014 

Budget Projected Prol!os!ld 

OTHER REVENUE 
890010 Interest Income 212 0 

899900 Miscellaneous Revenue 

899920 Library Donations 

TOTAL OTHER REVENUE 212 0 

OTHER FINANCING SOURCES 
898902 Transfer from Lib Fund 300,000 300,000 300,000 

TOTAL OTHER FINANCING SOURCES 0 300,000 300,000 300,000 

FUND TOTAL 212 300,000 300,000 300,000 

• 

• 
P.63 

Adopted by Library Board ofTrustees 09/17/2013 12/11/2013 



(~ 

(~ 

(J) IFund 201 
()o 

910100 

910200 

910400 

IFull-time Salaries 
[part-tIme Salaries 

, Overtime 

910500 IVacation Pay 
910600 ISId< Pay 
910700 

910900 

910950 

910970 

IAct/Out, 
I Excess SId< Hrs,Pay out 

j Absences 

TOTAL SAlARIES 

91B010 
918020 

LBO 
L8040 

r-~ 
918055 
918070 

918085 

I 
I Employer Contr - FICA 
I Emplover Contr -IMRF 
Ufe Ins 

HMO Insurance I 
Dental Insurance I 

RHS Plan Payout 

, 2014 DPPL BUDGET 
Des Plaines I 

12131 

2,039,on 2,098,574 t098,574 2.136.266 

693.370 m .327 m,32, 750,888 

25,898 
204,816 

319.328 
304 

244, 
85,' 

o 
o 
o 0 

78,000 
216,328 

363,636 

4,100 

10 
1,500 

1,077,824 

2,000 
205,000 

300,000 

,4, 

o 
868,600 

2.000 
216,537 
363,640 

4.2].; 

254.207 
106,686 

23.314 
25,000 

1.500 

997,096 

Pavroll Service ~ 
920120 I 30,382 34,100 41.400 39,910 T& 1 

• 
~1I0ne 3,600 

• 

Icomeast 5,850 

1------4----------____ -+ ______ +-____ -4 ______ 4-______ ~I~~v~I~~----------------~~ 
IMcleod ~ 

920140 Ubrarv System 

I Dues 
f Notices 
• Insurance 

930010 R & M Equipment 

Adopted by Ubarry Board of Trustees 09/17/2013 

82,326 

6,685 
90 

31,878 

108,291 

98,500 

7,000 
2,000 

33,000 

112.650 

P.64 

98,500 

5,000 
5,000 

7,000 
2,000 

43,200 

112.650 

IVerlIOn 9,000 
tlWOW, 

98,500 CCS/Data I 

o 
5,000 

2.380 
98,500 

~ 
4,500 

~~~--------------4-~ 
43.soo 

106.260 3M Equipment (sewrity/chectout/workstatlons) 

APC Alr Removal Unit 
, Repair 

AWE Annual 
, Testing 

COTG Printer Support, 
'IDS Annual 

r Support 
,I Agreemnt 

I I ,Contract 
Ilvn"oe (sorter, 

I MlaofilmReader I 
IRT 

1T85 
IWireline' 

~ -Osee Smartnet. 

22.200 

150 

1,000 
3,000 

1,000 
650 

26,500 

9,910 

~ 
6,000 
1,000 

12/11/2013 
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2014 DPPL BUDGET 

2012 Aflual 2013 Budget 

930020 \ &' 

930030 I R & M Vehldes 

930195 I Book Binding & RepaIr 

930210 IRe~tal, I 

930320 

930490 
960040 ; Testing 
960065 I E-l'ay Fees 
960070 I Mileage 
960210 ISped,1 Event I 

960990 MIse. I 

'SERVICES 

Adopted by Ubarry Board of Trustees 09/17/2013 

_98,890 132,150 

1,396 

180 

27,479 

52,348 

6,736 
o 

2,036 
507 

28,458 

76,763 

1,000 

o 
31,300 

. 47,400 

6,000 
2SO 

1,800 
500 

38,800 

84,300 

P.65 

o 
2SO 

31,300 

47,400 

5,000 
250 

2,380 
500 

38.soo 

90,000 

2014 Proposed Details-

Oeanlng 

250 

IMeeting Room p,rtltion 
IP,inting 
I Plumbing Rep'irs 
ISeau'tv Comera Reo,lr 

o I Binding Soft Coverand I 

21,085 ICopler le,se 

5,000 
1,700 
2,400 

Youth ; 

Ceanlng 

I ActJvlties 

90,495 1 Service 
B,ckup Disaster Recoverv I 

B'ker & Tavlor I 
I B'ker & , Source 

I 1 Agency Fees 

MldwestT,pe I 
Server I 

, Books & 

-lO 

;00 

100 

3,100 
7SO 

10,000 
4,000 
3,SOO 

5,000 
2SO 

o 
17,860 

725 

2.soo 
40,100 

1,.SOO 

6,SOO 

5,000 

19,OC 
4,B( 

SC 
16,5C 
5,000 

15.000 
21.000 
2,600 

38S 
. 5,200 

750 
6,000 

600 

12/11/2013 
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2014 DPPL BUDGET 
2012 Actual 2013 Budget 12013 12014_ Details 

970100 Supplies 

970110 Meals 

970115 

970170 

970260 

970270 
970500 
970600 

=II 
9706S0 
970810 
970820 
970840 
970850 
970900 

OTAL 

.lather 

postage and Parcel 

Prtndng 
, 01 Water 

, Materials 

IDlesel 
IGasoline 

:$5,000 

Adopted by Ubarry Board oITrustees 09/17/2013 

72.114 

4.534 

5,683 

17,9Bl 

B,642 

4,849 
4.179 

306.548 
63,640 
45.49l 
9B,775 

163,261 
34,882 
12,324 

706 
3,71< 

847.326 

lOS, 

2,000 

5,200 

2B,3oo 

15,000 

6,500 

34 

lOS,3OO 

2.000 

4,000 

25,000 

15,000 

B,SSO 
4,300 

342.000 
72.000 

10 O+-~~ 
185,000 185,000 
45,000 50,000 
26,000 20,000 

1,000 
o 

1.011.800 

P.66 

o 
o 

750 
o 

LOO7.900 

n.500 Deb~ cards 

'SUDDnes 

I Ubrarv cards 
I 

SUDDlies 
Toner 

1.500 I~!~ry 
6,200 

rSeN"es 

25.300 ,SUDDlies 

U.hdnR 

15,000 ~~:~:t:ln~ Loan, OutgOing Mall, FedEx, 

, (PubliCi 

124.500 
200,000 

o 
20.000 

o 
750 

. Water 

, Books/CD Roms 

11.400 IRFID Pads 12 TSI 
I HDlV 121. StudY Rooms. I DOrts 

,.11 

15,DOD 

5.' 

4. 
3G8) 00 
79.00 
69.000 
124.500 
200.000 

6.000 
2.500 

12/11/2013 



2014 DPPL BUDGET 

~ lQ~Actuar 2013l!ydut l013 Prolected zg14 P[2DOSed I!m!!l Am2lm! 
, 

CAPITAl, 

• 980300 0 0 

980400 I 0 0 

980410 ",ardwa,e 10,117 7,300 7,300 13,000 27' iMac (PI) 00 
OVO 
Extemal HODs (4) ~ 
IPad 4 (PI) 

,(2) 
Printer I ~ 

7DO 
Thin Oients r. ~ooo 
Touch Saeen Monitors (21 lOO 

(Web) 
980420 52,535 39,770 39,000 41,405 3M OMS 

Boopsle ~ 

Oeep Freeze 
,Software S, 

ETRN (Domain name) ~ 
Evaneed Annual 

rread>W ~ 

~I 

JaWS & Magic 
Mac Teen Software 1,1 

I Ucenses 10.400 
~OOD 

, Browser 125 

ISSL 150 
'Trend Mlao Office Scan 5,000 
Web Dewey 575 
Website Software UOO 

• I 500 
980600 , Fixtures 16,795 15,200 15,200 15,000 Chair I s,ooo 

I Meeting Room Podiums 2,500 
151", .. e ~OOO 

, Axtures 4,500 

ITOTAl 79,447 62.270 61,500 69,405 

10THERI 

990900 ,Grant I 51,111 58,000 59,000 60,000 
990901 325 0 4,000 
990940 'rans }FNO 300,000 300,000 300,000 
993000 

~ 
75,000 0 75,000 

ITOTAl I 51A36 433,000 363,000 _43~0Cl0 

I 

IUBRARYTOTAlS 

• 
P.67 

Adopted by Ubarry Board of Trustees 09/17/2013 12/11{2013 



2014 DPPL BUDGET 

FUND 201 Des Plaines Public Ubrary 
2130 EXPENDITURES -IL UBRARY PER CAPITA GRANT 

• Account 2012 Actual 
2013 wa m!. Details Amount 

Budget Prok>cted ProP!ISI!d 
CONTRACTUAL SERVICES 

920202 Conferences 1,206 20,000 
920204 Training 0 
920210 In-Service Training- 0 
920220 Membership Dues 
960070 Travel Expenses 
960210 Special Event Prog 0 
960990 Misc Contractual Svcs 12,123 29,000 29000 22,000 Early Literacy Intern 7,000 

Marketing Campaign 15,000 
TOTAL CONTRACTUAL 13,329 29,000 29,000 42,000 

COMMODITIES 
970260 Postage and Parcel 0 
970270 Printing-Reprod-Binding 0 0 

TOTAL COMMODITIES 0 0 

CAPITAL EXPENDITURES 
980400 Equipment 30,000 30,000 18,000 CD Shelving Replacement 

980410 Computer Hardware 46,571 

TOTAL CAPITAL 46,571 30,000 30,000 18,000 

I • PER CAPITA TOTALS 59,900 59,000 59,000 60.000 

• 
Adopted by Library Board olTrustees 09/17/2013 12/11/2013 



2014 DPPL BUDGET 

Fund 202 Des Plaines Public Ubrary 
Expenditures· Capital Projects Fund 

• Account 
2012 2013 2013 2014 

Details Amount 
Actual Budget Projected Prollosed 

CONTRACTUAL SERVICES 
920110 Professional Services 15,000 15,000 20,000 Space Audit 20,000 

960990 Misc Contractual SVC5 0 

TOTAL CONTRACTUAL SERVICES 0 

CAPITAL EXPENDITURES 
980300 Improvements 40,969 96,000 96,000 258,000 3rd Floor E·Bar Project 12,500 

4th Floor Carpet 80,000 

Early literacy Area 130,000 

Public Bathroom Partitions 17,000 

Staff Kitchen 18,500 

980400 Equipment 12,019 60,000 50,000 4,500 Video Equipment & lighting 4,500 

980410 Computer Hardware 45,000 45,000 97,950 3M Self Check Upgrade 18,500 
Client Virtualization Server 14,250 
Digital Devices 14,300 
Monitors (lifecycle) 15,600 
Nomadix (Iifecycle) 6,500 

Virtual Server Replacements 28,800 

• 980420 Computer Software 55,000 45,000 10,800 Fail Over for Virtual Servers 7,800 
Website App Development 3,000 

980600 Furniture & Fixtures 82,000 82,000 30,000 Public Seating 30,000 

990990 Vehicles 30,057 0 
TOTAL CAPITAL EXPENDITURES 52,988 353,000 333,000 421,250 

DIVISION TOTALS 52,988 353,000 333,000 421,250 

• 
P.69 

Adopted by Library Board ofTrustees 09/17/2013 12/11/2013 
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OFFICE OF THE SECRETARY OF STATE 
JESSE WHITE. Secretary of State and State Librarian 

November 13, 2013 

Mrs. Holly Sorensen 
Des Plaines Public Library 
1501 Ellinwood Street 
Des Plaines, IL 60016-4553 

Illinois State Library 
Gwendolyn Brooks Building 

300 South Second Street 
Springfield, Illinois 62701 

217-782-2994 

/' /IJ //) "d--4~ 
Dear ~:;?~nsen: VtJ _ _ . . 
On behalf of Secretary of State and State Librarian Jesse White, please acrept my 
congratulations on being named a 3 Star Library by Library Journal magazine! 

This prestigious designation is a testament to the outstanding service provided by you and 
your dedicated staff. Your commitment to doing everything possible to address the needs of 
your patrons should be an example for all of our libraries. You and I both know that our 
libraries remain the best and most reliable sources of information available to citizens. 

Please extend my congratulations to your trustees and all of your staff, and here's hoping 
all of you have a joyous holiday season and a happy 2014! 

Warmest regards, (; 

.JXhL/J~ (5({{ . 
Anne Craig 
Director' 
Illinois State Library 
acraig@ilsos.net 

Illinois State Library 
GwendolyIp - 70 ; Building 

Springfie' lis 62701 
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NOTICE 

DES PLAINES PUBLIC LIBRARY 

BOARD OF TRUSTEES 

REGULAR BOARD MEETING 

TUESDAY, NOVEMBER 19,2.013 

7:00PM 

Conference Room - Second Floor 

Agenda: \ Review and Approve Contract for IT Services 

1501 Ellinwood Street 

Des Plaines, Il60016-4553 

847-827-5551 phone 

847-827-79~4 fax 

The Des Plaines Public Library, in compliance with the Americans With Disabilities Act, requests 
that persons with disabilities who require certain accommodations to allow them to observe and/or 
participate in the meetings or have questions about the accessibility of the meetings or facilities 
contact the Library Director at 847-376-2801 to allow the Library to make reasonable 
accommodations. 

www.dpp'~org 
.':/ ~ -1-
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DES PLAINES PUBLIC LIBRARY 
BOARD OF TRUSTEES 

Agenda for the Regular Meeting 
November 19, 2013 

7:00PM 

I. Call to Order. (7:00 PM) 

II. Roll Call. 

III. Pledge of Allegiance. 

IV. Consideration ofthe Agenda. 

V. Public Comments and Questions . 

IV'-"'o, Ellinwood S_ 

Des Plaines.ll60016"'S53 

847-827-5551 phone 

647-827-7974 fax 

VI. City Council Community Services Committee - Alderman Jack Robinson. 

VII. Consent Agenda. [Action Item] (7:10 PM) 
A. Approval of the Minutes ofthe Regular Board Meeting

October 15, 2013. 

B. Acceptance of Financial Reports for October 2013. 

1. Treasurer's Report as of October 31, 2013. 

C. Acceptance of Reports. . 

.,-"r
www.dpJ?l.org 

.~ .~ 

1. October 2013 Statistics Report 
2. 2013 Circulation by Month 
3. Chart - Circulation Statistics 2011-2013 

4. Chart - Computer Use Wired 
5. Chart - Computer Use Wireless 
6. Director's Report on Strategic Goals 
7. 2013 Cash Budget Projection 
8. 2013 Contracts 

-2-



• VIII. UnfInished Business . 
A. HV AC Maintenance Agreement - Three-year Pricing, Year One, $32,292.00, 

Year Two, $33,291.00, Year Three, $34,319.00. [Action Item] 
B. Proposal to Replace Failed Compressor in the Chiller. $37,538.00. [Action Item] 

IX. New Business. (7:30 PM) 
A. Approve Payment of Vendor Checks Report - $259,310.73 and 

ACH Payments - $40,536.27. [Action Item} 
B. Proposed Insurance Coverage through Libraries of Illinois Risk Agency 

(L.I.R.A.) and Proposed Pricing for 2013/2014 $39>400.00 - Marcus 
Henthorn. [Action Item] 

C. Review and Approve Contract for IT Services - Outsource IT Solutions 
Group - Three-year Pricing, Year One, $375,075.79, Year Two, $386,328.07, 
Year Three, $397,917.91. [Action Item} 

D. Approve Lyngsoe Systems Service Agreement - Two-year Pricing, Year One, 
$2:6,120.00, Year Two, $27,170.00. [Action Item} 

X. Announcements. (8:15 PM) 

XI. Correspondence. 
A. 2014 National Medal for Museum & Library Service Award. 

• XII. Other. 

• 

XIII. Adjournment. (8:30 PM) 

This meeting will be recorded for television broadcast and can be viewed on the 
library website at www.dppl.org . 

-3-
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BOARD OF TRUSTEES 
Minutes of the Regular Meeting 

October 15, 2013 

I. CALL TO ORDER. 
, 

The regular meeting of the Des Plaines Public Library Board of Trustees was held in 
the second floor conference room on Tuesday, October 15, 2013. President Sarlo called 
the meeting to order at 7:01 p.m. 

II. ROLL CALL. 

Roll call indicated the following board members were present: Eugene Fregetto, Dion 
Kendrick, Steve Mokry, Rosemary Mulligan, Alma Perez, Richard Pope, Gregory Sarlo, 
Carol Kidd. 

Absent: Kristen Kraack, Vi nce Rangel. 

Also present: Holly Richards Sorensen, Roberta Johnson, Heather Imhoff, Susan 
Farid. 

III. PLEDGE OF ALLEGIANCE. 

IV. CONSIDERATION OF THE AGENDA. 

MOTION by Rich Pope, seconded by Steve Mokry, to accept the agenda, 
as presented. VOTE: AYES: All. NAYS: None. MOTION CARRIED. 

V. PUBLIC COMMENTS AND QUESTIONS. 

No public in attendance. 

VI. CITY COUNCIL COMMUNITY SERVICES COMMITIEE - Alderman Jack Robinson. 

Alderman Robinson was not in attendance. 

VII. CONSENT AGENDA. 

MOTION by Steve Mokry, seconded by Alma Perez, to accept the Consent 
Agenda, as presented. VOTE: AYES: All. NAYS: None. MOTION CARRIED. 

www.dpl?r:org 

/ \1 -4-
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DRAFT 

VIII. NEW BUSINESS. 

A. Approve Payment of Vendor Checks Report - $260,707.36 and 
ACH Payments - $39,691.20. [Action Item] 

VII.A . 

MOTION by Eugene Fregetto, seconded by Rich Pope, to approve the payment of vendor 
checks in the amount of $260,707.36, and ACH Payments paid in the amount of 
$39,691.20 as listed on the vendor checks report of September 2013 and authorize 
Library Director Sorensen to have transferred the amount required to the library's 
operating account. VOTE: AYES: All. NAYS: None. MOTION CARRIED. 

B. Approval.of Library CI~sings through January 2015. [Action Item] 

MOTION by Eugene Fregetto, seconded by Rich Pope, to approve Library Closings 
through January 2015. VOTE: AYES: All. NAYS: None. MOTION CARRIED. 

President Sarlo stated that he wanted to address two items that were not on the agenda, 
but they would require no action taken . 

President Sarlo stated that he received a certified letter from the Adler Law Office. The 
letter was a Notice of Attorney's Lien. Library Director Sorensen contacted the library 
attorney, Gerard Dempsey, who advised that the information received from Alder Law 
Office be sent to the library's insurance company. Director Sorensen stated that the 
insurance company was notified and she also notified Mike Bartholomew, Des Plaines 
City Manager. 

Director Sorensen stated that at the August 20,2013 board meeting the board approved 
Edwards Engineering as lowest responsible bidder for the HVAC maintenance. After the 
contract was approved a service technician came to the library to inspect the HVAC 
equipment. The technician stated that one of the three compressors for the chiller was 
broken and could not be repaired, because it was obsolete. Edwards Engineering advised 
that they would rewrite the maintenance agreement and remove maintenance for the 
chiller. Gary Valente, Head of Building and Security Services, then contacted Mcquay 
International, who installed the HVAC equipment when the library was being built and 
has maintained the equipment. Mcquay stated that they could replace the compressor at 
a cost of approximately $37,000. Director Sorensen contacted library attorney, Gerard 
Dempsey, who advised Sorensen to send a letter to Edwards Engineering asking that the 
contract be rescinded, which would be in both parties best interest 

MOTION by Eugene Fregetto, seconded by Dion Kendrick, to re-open the check register. 
VOTE: AYES: All. NAYS. None. MOTION CARRIED . 

-5-
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DRAFT VII.A. 
MOTION by Eugene Fregetto, seconded by Dion Kendrick, to void the check made 
payable to Edwards Engineering in the amount of $17,421.71. VOTE: AYES: All. NAYS: 
None. MOTION CARRIED. 

MOTION by Steve Mokry, seconded by Dion Kendrick, to reconsider the HVAC proposals 
and review the second lowest bid from Mcquay International. 

Trustee Fregetto asked to make a friendly amendment to the motion by adding "and to 
contact Mcquay International to ask if they will honor their original proposal and if so, 
bring a signed contract to the November 19 Board of Trustees meeting. 

The board consensus was to approve the amendment. 

MOTION by Steve Mokry, seconded by Dion Kendrick, to reconsider the HVAC proposals 
and review the second lowest proposal from Mcquay International and to contact 
Mcquay International to ask if they will honor their original proposal and if so, bring a 
signed contract to the November 19 Board of Trustees meeting. VOTE: AYES: All. NAYS: 
None. MOTION CARRIED. 

IX. ANNOUNCEMENTS. 

X, CORRESPONDENCE. 

None. 

XI. OTHER. 

XII. ADJOURNMENT. 

MOTION by Steve Mokry, seconded by Dion Kendrick, to adjourn the regular meeting. 
VOTE: AYES: All. NAYS: None. MOTION CARRIED. 

Meeting adjourned at 7:49 p.m. 

Minutes prepared by Carol Kidd. 

-6-
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Des Plaines Public Library 

Monthly Financial Report 

F or the Month Ended 
October 31, 2013 

Prepared by: 

Lauterbach & Amen, LLP 

-7-
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~~ Lauterbach & Amen, LLP i .,--. ___ Z7_W_4_S7_W_&m:_n_v_iII_e R_oad--,-' w_amn._v_iII __ e,_IL_60_SS_S_-39_02 

',n -------------------.-' , 
Certified Public Accountants PHONE (630) 393·1483/ FAX (630) 393.aSI6 

~ovember 13,20\3 

Members of the Board of Trustees 
Des Plaines Public Library 
Des Plaines, IL 60016 

We have compiled the accompanying modified cash basis balance sheet of the Des Plaines Public 
Library as of October 31, 20 \3 and the related modified cash basis statements of revenues, expenditures 
and changes in fund balance for the ten months then ended, and the accompanying other supplementary 
information as referred to in the table of contents. We have not audited or reviewed the accompanying 
financial statements and other supplementary information and, accordingly, do not express an opinion or 
provide any assurance about whether the financial statements and other supplementary information are 
in accordance with the modified cash basis of accounting. 

Management is responsible for the preparation and fair presentation of the financial statements and other 
supplementary information in accordance with the modified cash basis of accounting and for designing, 
implementing, and maintaining internal controls relevant to the preparation and fair presentation of the 
financial statements and other supplementary information. 

Our responsibility is to conduct the compilation in accordance with Statements for Standards and 
• Review Services issued by the American Institute of Certified Public Accountants. The objective of a 

compilation is to assist the management in presenting financial information in the form of financial 
statements and other supplementary information without undertaking to obtain or provide any assurance 
that there are no material modifications that should be made to the financial statements and other 
supplementary information. 

• 

Management has elected to omit substantially all of the disclosures, Management Discussion and 
Analysis (MD&A), and Required Supplementary Information (RSI) required by the modified cash basis 
of accounting. If the omitted disclosures were included in the financial statements and other 
supplementary information, they might influence the user's conclusions about the Des Plaines Public 
Library assets, liabilities, fund balances, revenues and expenditures. Accordingly, these financial 
statements and other supplementary information are not designed for those who are not informed about 
such matters. 

Respectfully Submitted, 

LAUTERBACH & AMEN, LLP 

-10-
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• 
ASSETS 

Cash and Investments 

Receivables 

Property Taxes 

Due from other funds 

Total AIIsets 

LIABILITIES 

Accounts Payable 

Accrued Payroll 

Due to other funds 

Total Liabilities 

DEFERRED INFLOWS OF RESOURCES 

• Property Taxes 

Des Plaines Public Library 

Governmental Funds Balance Sheet 

As of October 31, 2013 

Library 
Fund 

$ 6,765,696.78 $ 

6,201,073.00 

$ 12,966,769.78 $ 

$ 252,722.55 $ 

63,489.37 

218,869.94 

535,081.86 

6,201,073.00 

Capital 
Projects Fund 

183,359.76 

183,359.76 

26,750.15 

26,750.15 

Total Liabilities and Deferred Inflows of Resources 6,736,154.86 26,750.15 

FUND BALANCE 

Fund Balance· Unreserved 6,230,614.92 156,609.61 

Total Fund Balance 6,230,614.92 156,609.61 

Total Liabilities, Deferred Inflows 
of Resources and Fund Balance $ 12,966,769.78 $ 183,359.76 

• See Accountants' Compilation Report 

-12-

Total 

$ 6,949,056.54 

6,201,073.00 

$ 13,150,129.54 

$ 279,4n.70 

63,489.37 

218,869.94 

561,832.01 

6,201,073.00 

6,762,905.01 

6,387,224.53 

6,387,224.53 

$ 13,150,129.54 



(!> 
(!> 
():> 

():> 

• 

• 

• 

REVENUES 

Taxes 

Intergovernmental 

Fines & Fees 

Interest 

Miscellaneous 

Total Revenue~ 

EXPENDITURES 

Personnel 

Operating 

Library Materails 

Capital Outlay 

Other Expend.ures 

Total Expenditures 

Net Change in Fund Balances 

FUND BAlANCE 

Beginning of the year 

End olthe period 

Des Plaines Public Library 

Governmental Funds Statement of Revenues, 
Expenditures, and Changes In Fund Balances 

For the 10 Months Ended October 31, 2013 

Library Capital 
Fund Projects Fund 

$ 6,269,481.67 $ 

133,718.46 

136,543.39 

3,633.87 47.79 

22,320.18 

6,565,697.57 47.79 

$ 3,021,585.52 $ 

866,665.88 5,885.00 

827,128.17 

49,300.69 266,226.50 

42,279.27 

4,806,959.53 272,111.50 

1,758,738.04 (272,063.71) 

4,471,876.68 428,673.32 

$ 6,230,614.92 $ 156,609.61 

-13-

Total 

$ 6,269,481.67 

133,718.46 

136,543.39 

3,681.68 

22,320.18 

6,565,745.36 

$ 3,021,585.52 

872,650.88 

827,128.17 

315,527.19 

42,279.27 

5,079,071.03 

1,486,674.33 

4,900,650.20 

$ 6,387,224.53 
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Des Plaines Public Library 

Treasurer's Report as of October 31,2013 

Institution 

201-1101000 - Petty Cash 

201-1102009 - Cash Payroll #8100292278 

201-1102015 - First Midwest Operating #8100292260 
202-1102015 - First Midwest Operating #8100292260 

201-1102028 - Cash Library Donations 

201-1102073 - Cash IL - Epay #151600222104 

201-1102078 - Cash IL - Epay Library 

201-1102079 - IL Funds - 151600222591 
202-1102079 -IL Funds -151600222591 

201-1104006 - Investments - Certificates of Deposit 

Total Invested 

-15-

yU.e.). 

Invested 

500.00 

136.460.66 
136.460.66 

455,834.09 
19.194.99 

475.029.08 

28.083.05 
28.083.05 

118.919.87 

21.303.62 

5,900,957.89 
164.164.77 . 

6.065.122.66 

103.637.60 

6,949,056_54 



.,:;:; 
i"'ovember 13, 2013 
<D 
>~ Des Plaines Public Library 

Balance Sheet as of October 31, 2013 

• 
____ Library Fund ___ _ 

1101000 - Petty cash 
1102009 - Cash Payroll #8100292278 
1102015 - First Midwest Operating #8100292260 
1102028 - cash Library Donations 
1102073 - Cash IL - Epay.151600008073 
1102078 - cash IL - Epay Library 
1102079 -IL Funds - 151600222591 
1104006 -Investments - Certificates of Deposit 
1118000 - Receivable - Property Taxes 

Liabilities and Fund Balance 

Liabilities 

2401000 - Accounts Payable 
2401002 - Payroll Liabilities 
2430707 - Due to Library Camp Abs 
2450040 - Accrued Payroll 

.2470000 - Deferred Revenue - Property Tax 

Fund Balance 

3730000 - Fund Balance - Unreserved 

TOlal Liabilities and Fund Balance 

E~cess Revenues Over Expenses 

• 

Beginning 

Balance 

500.00 
117,255.88 
356,802.12 
27,282.87 

114,587.62 
20,642.00 

6,493,998.87 
103,637.60 

6,201 ,073.00 
13435,779.96 

175,731.88 
0.00 

218,869.94 
63,489.37 

6.201 ,073.00 
6,659,184.19 

4.471 ,876.88 
4.471,876.88 

11,131,041.07 

2,304,738.89 

See Accountants' Comnilation Report 
-16-

M.T.D. 
Changes 

0.00 
19,204.78 
99,031.97 

800.18 
4,332.25 

661.62 
(593,040.98) 

0.00 
0.00 

{469 010.18) 

56,828.70 
20,161.97 

0.00 
0.00 
0.00 

76,990.67 

0.00 
0.00 

76,990.67 

(546,000.85) 

Ending 

Balance 

500.00 
136,460.66 
455,834.09 
28,083.05 

118,919.87 
21,303.62 

5,900,957.89 
103,637.60 

6,201,073.00 
12,966,769.78 

232,560.58 
20,161.97 

218,869.94 
63,489.37 

6,201 073.00 
6,736,154.86 

4,471 876.88 
4.471 ,876.88 

11,208,031.74 

1,758,738.04 
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<D 
,..) Des Plaines Public Library 

Balance Sheet as of October 31, 2013 

• ____ Capital Projects Fund, ___ _ 

1102015 - First Midwest Operating #8100292260 
1102079 -IL Funds - 151600222591 

Liabilities and Fund Balance 

Liabilities 

2401000 - Accounts Payable 

Fund Balanse 

3730000 - Fund Balance - Unreserved 

Total Liabilities and Fund Balance 

Excess Revenues Over Expenses 

Compensated Absences Fund 

~ 
1120201 - Due From Library 

Liabilities and Fund Balance 

Liabilities 

2450035 - Accrued ST-L T Camp Absence 
2490010 - Compensated Absences Payable 

Fund Balance 

3730000 - ~und Balance - Unreserved 

Total Liabilities and Fund Balance 

Excess Revenues Over Expenses 

• 

1,749.27 
214,159.17 
215,908.44 

31 999.28 
31.999.28 

428673.32 

460,672.60 

(244,764.16) 

218,869.94 
218.869.94 

77,649.64 
141,220.10 
218,869.94 

0.00 

218,869.94 

0.00 

See Accountants' Comnii.tion Report 
-17-

17,445.72 
(49,994.40) 
(32.548.68) 

19,194.99 
164,I64.n 

183,359.76 

(5249.13) 26.750.15 
(5.249.13) __ ..f26!!..J..;75!!!0,.l.15!.5 

0.00 426 673.32 

(5,249.13) =..,,;4;::;55~,4~2;;;;3;;;.47~ 

(27,299.55) (272,063.71) 

0.00 218,869.94 
0.00 218869.94 

0.00 n,649.64 
0.00 141,220.10 
0.00 218,869.94 

0.00 0.00 

0.00 218,869.94 

0.00 0.00 
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(,J Des Plaines Public library 

Balance Sheet as of Oct.ober 31, 2013 

• 
____ Fixed Assets Fund, ___ _ 

1203000 - Fixed Assets - Improvements 
1204201 - Fixed Assets - Ubrary Equipment 
1204300 - Fixed Assets - Vehicles 
1209900 - Fixed Assets - ACClJmulated Depreciation 

Liabilities and Fund Balance 

Liabilities 

Fund Balance 

3730000 - Fund Balance - Unreserved 

Total Liabilities and Net Capital Assets 

Exces, Revenues Over Expenses 

• 

• 

Beginning 

Balance 

235,874.00 
869,440.00 

67,163.39 
(369,n7.00) 

802.700.39 

0.00 

802700.39 
802,700.39 

802,700.39 

0.00 

See Accountants' Comoilation Report 
-18-

M.T.D. 

Changes 

0.00 
0.00 
0.00 
0.00 
0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

Ending 

Balance 

235,874.00 
869,440.00 
67,163.39 

(369,n7.00) 
802,700.39 

0.00 

802 700.39 
802,700.39 

802,700.39 

0.00 
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NOvember 13. 2013 
<0 Des Plaines Public Library -"-

Revenue Report 

• For the 10 Months Ended October 31, 2013 

Received Received Budgeted Uncollected Percentage 

this Month this Year Receipts Receipts Collected 

Library Fund 

Taxes 

4810025 - Property Taxes 2010 0.00 0.00 0.00 0.00 0.00 
4810026 - Property Taxes 2011 0.00 0.00 0.00 0.00 0.00 
4810027 - Property Taxes 2012 21,957.68 6.269.481.67 6.263,710.00 (5,771.67) 100.09 

21.957.68 6.269,481.67 6.263.710.00 (5.771.67) 100.09 

Intergovemmental 

4810800 - Personal Property Replacement Tax 0.00 69.741.00 92.988.00 23.247.00 75.00 
4822040 - State Grant - Per Capita 0.00 59,977.46 59,000.00 (977.46) 101.66 
4822090 - Grant Revenue 0.00 0.00 0.00 0.00 0.00 
4822095 - State Grant - Library 0.00 4,000.00 0.00 (4,000.00) 0.00 

0.00 133,718.46 151,988.00 18,269.54 87.98 

Fines & Fees 

4850101 - Library Fees 352.00 3,991.98 4,000.00 8.02 99.80 

4850102 - Library Fines 4,997.93 46,164.64 72,000.00 25,835.36 64.12 

~50103 - Library Fines I Credrt Card 5,187.71 49,533.09 45,000.00 (4,533.09) 110,07 
50201 - Copying Fee 2.264.37 23,563.70 30,000.00 6,436.30 78.55 

850202 - Damaged Materials 243.89 1,266.40 700.00 (566.40) 180.91 
4850203 - Lost Materials 453.18 6,736.09 6,500.00 (236.09) 103.63 

4850205 - Bags 62.99 502.99 750.00 247.01 67.07 
4850207 - Non-Res Cards 66.99 2,452.90 1,000.00 (1,452.90) 245.29 
4850208 - Meeting Room Fees 135.00 2,331.60 2,000.00 {331.60} 116.56 

13,766.06 136,543.39 161.950.00 25.406.61 64.31 

Special Programs & Events 

4850215 - SpeCial Programs & Events 0.00 4,468.70 0.00 (4,468.70) 0.00 

0.00 4,468.70 0.00 (4,468.70) 0.00 

O1ber Revenue 

4890010 -Interest Income 182.27 1,659.87 4,000.00 2,340.13 41.50 

4890050 - Sale of Fixed Assets 0.00 0.00 0.00 0.00 0.00 
4899900 - Miscellaneous Revenue 922.66 17,851.48 20,000.00 2,148.52 89.26 

4899920 - Library Donations 799.00 1,974.00 1.000.00 (974.00) 197.40 

1.903.93 21,485.35 25,000.00 3,514.65 85.94 

Total Library Fund 37,627.67 6,565,697.57 6,602,648.00 36,950.43 99.44 

• See Accountants' Compilation Report 
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(D 
(~ovember 13, 2013 
<0 Des Plaines Public Library \n 

Revenue Report 
For the 10 Months Ended October 31,2013 

• Received Received Budgeted Uncollected Percentage 

this Month this Year Receipts Receipts Collected 

Capital Projects Fund 

Other Revenue 

4890010 - Interest Income 5,60 47,79 0,00 (47,79) 0,00 

5,60 47,79 0,00 (47.79) 0,00 

Other Financing Sources 

4898902 - Transfer from Ubrary Fund 0,00 0.00 300,000,00 300,000.00 0.00 

0.00 0,00 300,000.00 300,000.00 0,00 

Total Capital Projects Fund 5.60 47,79 300,000,00 299,952,21 0.02 

Total of All Funds 37,633,27 6,565,745,36 6,902,648,00 336,902.64 95.12 

• 

• See Accountants' Compilation Report 
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('November 13, 2013 
,0 Des Plaines Public Library ()") 

Expense Report 

• For the 10 Months Ended October 31,2013 

M.T.D. V.T.D Budgeted Budgeted PrcL 

Expended EXl!!nded . Amount Remain. EXl!!nd . 
Library Fund 

Salaries 
5910100 - Salaries 231.641.26 1.685.749.20 2.098.574.00 412,824.80 80.33 
5910200 - Temporary Wages 73,954.57 573,143.30 777,327.00 204,183.70 73.73 

305,595.83 2,258,892,50 2,875,901,00 617,008,50 78,55 

Benefits 
5918010 - Unemploymenl Compensation 170,00 1,516,92 78,000,00 76,483,08 1,94 
5918020 - Employer Contribution - FICA 22,873,52 170,492.45 216,328,00 45,835,55 78,81 
5918021 - Employer Contribution -IMRF 26,298.70 278,858,58 363,636,00 84,777.42 76,69 
5918040 -life Insurance Premiums 508,SO 1,233,00 4,100,00 2,867.00 30.07 
59180SO - PPO Insurance Premiums 26,898.28 186,562,94 275,713,00 89.1SO,06 67,67 
5918051 - HMO Insurance Premiums 13,059.45 89,484,15 99,504.00 10.019,85 89,93 
5918055 - bentallnsurance Premiums 2,576.68 17,992,98 25,543.00 7.550.02 70,44 
5918070 - Wor1<ers Compensation 0.00 16,552,00 13,500.00 (3,052,00) 122.61 
5918085 - RHS Plan Payout 0,00 0.00 1 500.00 1 500,00 0.00 

92385 13 762693 Q2 1 Ol? 824 PO 31513098 7QZ6 

Contractual Services 
. 5920100 - Legal Fees 312.00 1.841.58 9,000.00 7.158.42 20.46 
5920110 - Professional Services 28,105,53 326.797,40' 362,000,00 35.202,60 90,28 
5920120 - Communication Services 2,498,87 29.084,38 34,100,00 5,015,62 85,29 
5920140 - Data Processing Services 9,492,62 72,213,32 98,500,00 26,286.68 73.31 

.20202 - Conferences 30,00 4,561,01 5,000,00 438,99 91.22 
20204 - Training 0.00 5,349.10 5,000,00 (349,10) 106.98 

5920220 - Membership Dues 3SO.OO 3,270.00 7,000.00 3,730.00 46.71 
5920230 - Publication of Notices 40,50 991.35 2,000.00 1,008.65 49.57 
5920990 - ProperlylLiabilily Insurance 0,00 31,283.00 33,000.00 1,717.00 94,80 
5930010 - R&M Equipment 2,579,78 91,844.40 112,650.00 20.805.60 81,53 
5930020 - R&M Buildings & Structures (4,672,88) 91,647,16 132,150.00 40.502.84 69.35 
5930030 - R&M Vehicles 0,00 700.37 1,000.00 299,63 70.04 
5930195 - Book Binding & Repair 0.00 264.25 500,00 235.75 52.85 
5930210 - Rental of Equipment 1,665,13 22,405.05 31,300.00 8,894.95 71,58 
5930320 - Cleaning/Custodial Services 4,040,00 47,030,00 47,400,00 370,00 99.22 
5930490 - Refuse Contract 476.62 3,957.14 6,000.00 2,042.86 65.95 
5960040 - Pre-Employment Testing 206.70 1,316.70 250,00 (1,086.70) 526,68 
5960065 - Bank Fees 197.61 2,055,68 1,800.00 (255,68) 114.20 
5960070 - Mileage 40,57 417,76 500.00 82.24 83.55 
5960210 - Special Event Programming 3,755.82 37,413,51 36,800.00 1,386.49 96.43 
5960990 - Misc, Contractual Services 8708,85 92222,72 84,300.00 {7,922.72l 109.40 

57827.72 866,665.88 1 012,250,00 145,584.12 85.62 

Commodities 
5970100 - Office Supplies 21,583,38 78,226,42 105,300,00 27,073.58 74.29 
5970110 - Meals 0.00 974,66 2,000.00 1,025.34 48,73 
5970115 - Supplies - Dept/Other 848,06 6,242.81 5,200,00 (1,042.81) 120.05 
5970170 - Janitorial 380.00 12,506.63 28.300,00 15,793,37 44.19 
5970260 - Postage & Parcel 1,068,88 9,416.24 15,000.00 5,583.76 62.77 
5970270 - Prin~ng -Reproduction-Binding 0,00 10,010.40 6,500,00 (3.510.40) 154.01 
5970500 - Purchase of Water 584,09 3,665.60 6,000.00 2.334.40 61.09 
5970600 - Books 46,333,77 274,117.14 342,000.00 67,882.86 80.15 • See Accountants' Compilation Report 
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G) 
(Rovamber 13, 2013 
(0 

Des Plaines Public Library -,< 

Expense Report 

• For the 10 Months Ended October 31,2013 

M.T.D. V.T.D Budgeted Budgeted Prcl 

Expended Exoended Amount Remain. Expend. 

5970610· Audio Materials 6,522.78 53,049.85 72,000.00 18,950.15 73.68 
5970620 • SUbscriptions & Books 376.85 66,804.30 68,000.00 1.195.70 98.24 
5970630 • Vi;ual Materials 7,827.71 94,679.39 106,000.00 11,320.61 89.32 
5970640· Automated Reference Materials 5,012.41 156,647.19 185,000.00 28,152.81 64.78 
5970650 • Downloadable Material. 11,103.33 43,504.06 45,000.00 1,495.94 96.68 
5970810· Natural Gas 61.91 16,533.63 26,000.00 9,466.37 63.59 
5970850 • Gasoline 0.00 649.85 1,000.00 450.15 54.99 

101703.17 827.128.17 1.013.300.00 186.171.83 81.63 

Capital Expenditures 
5980410· c.,mputer Hardware 786.25 7,710.44 7,300.00 (410.44) 105.62 
5980420· c.,mputer Software 3,787.46 31,071.47 39,770.00 8,698.53 78.13 
5980600 • Fumiture & Fixtures 4973.21 10518.78 15200.00 4681.22 69.20 

9546.92 49300.69 62270.00 12969.31 79.17 

Other Fun!!lng Activities 
5990900 • P~r Capita Grant Expenditures 16,569.75 39,387.17 58,000.00 18,612.83 67.91 
5990901 • Grant Expenditures 0.00 2,892.10 0.00 (2,892.10) 0.00 
5990940· Trans to Library Capital Proj. Fund 0.00 0.00 300,000.00 300,000.00 0.00 

.5993000 • Contingency Reserve 0.00 0.00 75,000.00 75000.00 ·0.00 
16.569.75 42.279.27 433000.00 390.720.73 9.76 

etal Library Fund Expenditures 583,628.52 4,806,959.53 6,474,545.00 1 ,667,565.47 74.24 

Capital Projecte Fund 

Contras:IY!1 Services 
5920110 - Professional Services 5.885.00 5885.00 15,000.00 9115.00 39.23 

588500 588500 1500000 911500 3923 

Capital Expenditures 
5980300 • Improvements 12,862.15 96,069.51 96,000.00 (69.51) 100.07 
5980400 • Equipment 555.00 27,944.28 60,000.00 32,055.72 46.57 
5980410· Computer Hardware 0.00 44,633.67 45,000.00 366.33 99.19 
5980420 • Computer Software 0.00 28,040.00 55,000.00 26,960.00 50.98 
5980600· Furniture & Fixtures 8003.00 69,539.04 82,000.00 12,460.96 64.80 

21 42p 15 266 226 5p 338 ppp pp 71 7735p 7677 

Total Capitat Projects Fund Expenditures 27,305.15 272,111.50 353,000.00 80,888.50 77.09 

Total of All Funds 610,933.67 5,079,071.03 6,827,545.00 1,748,473.97 74.39 

• See Accountants' Compilation Report 
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CD 
CD All checkbooks Des Plaines Public Library DESPLANSLIB (0 
()o October 2013 Check Register 

Check Number Check Date Payee Amount • Checks 
13061 10/16/13 EBSCO SUBSCRIPTION SVC ·221.96 
13062 10116/13 EDWARDS ENGINEERING SERVICE ·11,421.71 
13104 I InO/13 BAKER & TA ¥LOR 22,499.15 
13105 11120/13 BAKER & TAYLOR 22,896.18 
13106 11120113 BANKCARD SERVICES 5,586.00 
13107 11120/13 MIDWEST TAPE 12,098.29 
13108 11120/13 3M,INC 6,325.22 
13109 11120/13 ALEXANDER STREET PRESS, LLC. 1,165.00 
13110 11120/13 ALEXIAN BROTHERS CORP HEALTH SERV 15.00 
13111 11120/13 ALLDATALLC 1,500.00 
13112 11120/13 AMAZON 5,406.15 
13113 11120/13 ANDERSON LOCK CO LTD 3,308.00 
13114 11120/13 APPLIANCE, CARPET, PARTS LLC. 12,862.15 
13115 11120/13 ASI 1,427.00 
13116 11120/13 AURICO REPORTS, INC. 95.00 
13117 11120/13 AUTOMA TED LOGIC, INC. 2,666.75 
13118 11120/13 BARBARA RINELLA 600.00 
13119 11120/13 BARNES & NOBLE, INC. 39.95 
13120 11120/13 CD W GOVERNMENT INCORPORATED 535.79 
13121 11120/13 CIflCAGO OFFICE TECHNOLOGY GROUP 1,143.16 
13122 11120/13 CIflLDREN'S PLUS, INC. 18.95 
13123 11120/13 CHRISTINE THORNTON 300.00 
13124 I InO/13 CITY OF DES PLAINES, 584.09 
13125 11120/13 COLIBRI SYSTEMS N.A., INC. 1,370.00 
13126 11120/13 COOPERATIVE COMPUTER SERVICES 9,492.62 
13127 11120/13 CRYSTAL MAINTENANCE SERVICES CORP 5,418.00 
13128 11120/13 D & Z HOUSE OF BOOKS INCORPORATED 1,273.09 • 13129 11120/13 DAIKIN APPLIED 466.50 
13130 11120/13 DEMCO EDUCATIONAL CORP 9,617.07 
13131 11/20/13 DES PLAINES CHAMBER OF COMMERCE 210.00 
13132 11120/13 DES PLAINS ART COUNCIL 100.00 
13133 11120/13 EDIE KLEINMAN 500.00 
13134 11120113 EDUCATIONAL DIRECTORIES INC. 105.00 
13135 11120/13 ELA AREA PUBLIC LIBRARY 7.99 
13136 11120/13 FEDERAL EXPRESS 68.88 
13137 11120/13 FINDAWAY WORLD LLC 84.99 
13138 11120/13 FREEDOM SCIENTIFIC 260.00 
13139 11120/13 GALE 504.61 
13140 11/20/13 GRAINGER 513.69 
13141 11120113 GUMDROP BOOKS 976.50 
13142 11120/13 H.O.H WATER TECHNOLOGY, INC. 1,368.88 
13143 11120/13 ILLINOIS LIGHTING, INC. 2,865.70 
13144 11120/13 IMPACT NETWO~G, LLC. 772.62 
13145 11120/13 INFOGROUP, LIBRARY DIVISION 830.00 
13146 11120/13 INNOVATION EXPERTS 55.00 
13147 11120/13 INVICTA SERVICES LLC 143.85 
13148 11120/13 JACK WADDICK 500.00 
13149 11120/13 JOHN LAVALlE 40.57 
13150 11120/13 JOHN PAULETT 200.00 
13151 11120/13 KASCO PRINTING 174.25 
13152 11120113 KLEIN, THORPE & JENKINS, LTD. 312.00 
13153 11120/13 KSIEGARNIA QUO V ADIS 98.12 
13154 11120/13 LACONI 15.00 
13155 11120/13 LACONI 15.00 
13156 11120/13 LIBRARY FlJRNlTURE INTERNTL 1,769.00 
13157 11120/13 LIMRiCC 36,912.07 

• 13158 11120113 LINCOLN STORY LEAGUE 40.00 
13159 I InO/13 LOHAN ANDERSON LLC 5,885.00 
13160 11120113 MAIL FINANCE 177.00 
13161 11120/13 MATTHEW BENDER & COMPANY INC 245.76 
13162 11120/13 MDR 103.00 
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(D 
(D All checkbooks Des Plaines Public Library DESPLANSLIB 
w October 2013 Check Register 
<D 

Cbeck Number Cbeck Date Pa~ .. Amount 

• 13163 11120/13 MENARDS 159.80 
\3164 11120113 MlCROSYSTEMS, INC. 3,994.75 
\3165 11120113 MULTICULTURAL BOOKS & VIDEOS 850.00 
\3166 11120113 NOVAK & PARKER 129.00 
\3167 11120/13 OCLC,Inc. 2,465.00 
\3168 11120/13 OFFICE DEPOT 174.19 
\3169 11/20/13 OMNIGRAPHICS 267.50 
\3170 11120/13 OUTSOURCE SOLUTIONS GROUP, INC. 29,603.49 
\3171 11120/13 OVERDRIVE, INC. 1,259.65 
13172 11/20/13 OVERHEAD DOOR SOLUTIONS, INC. 625.00 
13173 11120113 PADDOCK PUBLICATIONS, INC. 40.50 
\3174 11120113 PRESTIGE DISTRIBUTION, INC. 380.00 
13175 11120/13 Program One Prof Building Serve, Inc 110.00 
\3176 11120113 RANDOM HOUSE INCORPORATED 93.75 
13177 11120113 RANDOM RINGERS 300.00 
\3178 11120/13 RECORDED BOOKS, LLC 9,121.78 
13179 11120/13 REPUBLIC SERVICES 476.62 
13180 11120113 RESEARCH TECHNOLOGY INTERNATIONAL 644.80 
13181 11120/13 RUNCO OFFICE SUPPLY 532.04 
13182 11120113 SCHMAUS CASH REGISTER COMPANY 275.00 
13183 11120/13 SCHOOL HEALTH CORPORATION 109.08 
13184 11120113 SCOTT E. POINTON 175.00 
\3185 11120113 SPEED-E-KLEEN, INC. 120.00 
\3186 11120/13 THE HAUSER GROUP, LTD. 22,408.21 
\3187 11120113 THOMSON REUTERS-WEST 31.80 
\3188 11120/13 TIMOTHY HASKELL 125.00 
\3189 11120113 ULlNE 123.98 
\3190 11/20113 V AHE GHAZARIAN 90.00 

• 50477 10/31113 CALL ONE 706.98 
50478 10/31113 Mcleod USA, Inc 294.56 
50479 10/31/13 VERIZON WIRELESS 713.92 
50480 10/31113 COMCAST CABLE 225.15 
50481 10/31113 LEVEL(3) COMMUNICATIONS, LLC. 433.99 
50482 10/31113 NEO-POST USA, INC. 1,000.00 
50483 10131113 NICORGAS 61.91 
50484 10/31/13 GECAPITAL 1,488.13 
50485 10/31113 WOW! INTERENT CABLE 124.27 
50486 10/31/13 IMRF 34,465.16 
50487 10/31113 PRO DATA 1,022.20 

Total checks 100 Total 28P03.33 

• 
-24-



(!) 
f~ First Midwest Bank Des Plaines Public Library DESPLANSLIB 
(!) 11/01113-11130/13 Vendor Checks Report 
(!) 

VendotName Chk. No. Check Date Amount 

.3M,INC 13108 11120/13 6,325.22 
Account No. Description Amount 
201·5970100 Invoice # UM 16265 1,685.22 
201·5970100 Invoice # UM 16263 4,640.00 

ALEXANDER STREET PRESS, LLC. 13109 11120113 1,165.00 
Account No. Description Amount 
201·5970650 Invoice # 045354 1,165.00 

ALEXIAN BROTIlERS CORP HEALTH SER 13110 11120113 75.00 
Account No. Description Amount 
201·5960040 Invoice # 498477 75.00 

ALLDATA LLC 13111 11120/13 1,500.00 
Account No. Description Amount 
201·5970640 1,500.00 

AMAZON 13112 11120/13 5,406.15 
Account No. Description Amouot 
201·5970600 AMAZON October 2,273.19 
201·5970610 AMAZON October 1,135.42 
201·5970630 AMAZON October 1,997.54 

ANDERSON LOCK CO LTD 13113 11120113 3,308.00 
Account No. Description Amount 
201·5930020 Invoice # 7041330 352.80 
201·5930020 Invoice # 7041329 2,955.20 

APPLIANCE, CARPET, PARTS LLC. 13114 11120113 12,862.15 

• Account No. Description Amount 
202·5980300 Invoice # 883331 12,487.15 
202·5980300 Invoice # 883332 375.00 

ASI 13115 11120/13 1,427.00 
Account No. Description Amount 
201·5930020 Invoice # S I 08881 1,427.00 

AURICO REPORTS, INC. 13116 11120/13 95.00 
Account No. Description Amount 
201·5960990 Invoice # 199283 95.00 

AUTOMATED LOGIC,INC. 13117 11120/13 2,666.75 
Account No. Description Amount 

201·5930020 Invoice # 038099 2,666.75 

BAKER & TAYLOR 13104 11120113 22,499.75 
Account No. Description Amount 
201·5960990 Invoice # 2028705961 1.40 
201·5960990 Invoice # 2028704076 52.00 
201·5960990 Invoice # 2028705368 3.50 
201·5960990 Invoice # 2028708714 41.60 
201·5960990 Invoice # 2028682474 50.55 
201·5960990 Invoice # 2028687184 1.40 
201·5960990 Invoice # 2028680767 3.50 
201·5960990 Invoice # 2028689059 101.35 
201·5960990 Invoice # 2028690437 28.75 
201·5960990 Invoice # 202869 I 160 4.20 
201·5960990 Invoice # 2028699402 104.65 
201·5960990 Invoice # 2028667466 4.20 • 201·5960990 Invoice # 2028668587 35.60 
201·5960990 Invoice # 202866952 I 38.85 
201·5960990 Invoice # 2028669069 113.65 
201·5960990 Invoice # 2028673875 44.25 
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.~ I'irst Midwest Bank Des Plaines Public Library DESPLANSLIB 

:::: 11/01/13-11/30113 Vendor Checks Report 

Vendor Name Cbk. No. Cbeck Date Amount • 201-5960990 Invoice # 2028665056 54.25 
201-5960990 Invoice # 2028658531 156.15 
201-5960990 Invoice # 2028653206 100.20 
201-5960990 Invoice # 2028631322 69.25 
201-5960990 Invoice # 2028637056 16.40 
201-5960990 Invoice # 2028634355 2.10 
201-5960990 Invoice # 2028617647 77.45 
201-5960990 Invoice # 2028622013 29.40 
201-5960990 Invoice # 2028612495 iAo 
201-5960990 Invoice # 2028608549 32.75 
201-5960990 Invoice # 2028602327 72.15 
201-5960990 Invoice # 2028651695 2.10 
201-5960990 Invoice # 2028647632 29.45 
201-5960990 Invoice # 2028639560 41.35 
201-5960990 Invoice # 2028638369 77.70 
201-5960990 Invoice # 2028719583 37.05 
201-5960990 Invoice # 2028717884 2.10 
201-5960990 Invoice # 2028642786 0.70 
201-5970600 Invoice # 2028717883 17.91 
201-5970600 Invoice # 2028743847 448.44 
201-5970600 Invoice # 2028705960 19.12 
201-5970600 Invoice # 2028704075 734.67 
201-5970600 Invoice # 2028705367 29.85 
201-5970600 Invoice # 2028708713 611.12 
201-5970600 Invoice # 2028682473 661.04 
201-5970600 Invoice # 2028687183 22.08 
201-5970600 Invoice # 2028680766 36.45 
201-5970600 Invoice # 2028689058 1,672.69 
201-5970600 Invoice # 2028690436 602.30 • 201-5970600 Invoice # 2028691159 51.38 
201-5970600 Invoice # 2028699401 1,713.43 
201-5970600 Invoice # 2028684417 7.38 
201-5970600 Invoice # 2028667465 52.00 
201-5970600 Invoice # 2028668586 466.85 
201-5970600 Invoice # 2028669520 538.45 
201-5970600 Invoice # 2028669068 1,676.03 
201-5970600 Invoice # 2028673874 582.26 
201-5970600 Invoice # 2028665055 859.63 
201-5970600 Invoice # 2028658530 1,755.62 
201-5970600 Invoice # 2028653205 1,674.56 
201-5970600 Invoice # 2028631321 908.11 
201-5970600 Invoice # 2028637055 215.68 
201-5970600 Invoice # 2028634354 40.04 
201-5970600 Invoice # 2028638377 89.06 
201-5970600 Invoice # 2028617646 1,783.09 
201-5970600 Invoice # 2028612494 19.11 
201-5970600 Invoice # 2028608548 354.61 
201-5970600 Invoice # 2028602326 1,012.53 
201 -5970600 Invoice # 2028689342 47.72 
201-5970600 Invoice # 2028651694 36.89 
201-5970600 Invoice # 2028647631 475.27 
201-5970600 Invoice # 2028639559 582.69 
201-5970600 Invoice # 2028638368 1,262.52 
201-5970600 Invoice # 2028642785 7.77 

BAKER & TAYLOR 13105 11120/13 22,896.78 
Account No. Description Amount 
201-5960990 Invoice # 2028604055 14.00 

• 201-5960990 Invoice # 2028604241 37.50 
201-5960990 Invoice # 2028604046 22.05 
201-5960990 Invoice # 2028604214 14.10 
201-5960990 Invoice # 2028604048 15.65 
201-5960990 Invoice # 2028608085 12.16 
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(~ 
. Des Plaines Public Library ,~ First Midwest Bank DESPLANSLIB 

011101113-11130/13 ,-' Vendor Checks Report 

Vendor Name Chk.No. Cheek Date Amount 

• 201-5960990 Invoice # 2028622012 45.50 
201-5960990 Invoice # 2028608325 6.78 
201-5960990 Invoice # 2028557939 48.28 
201-5960990 Invoice # 2028616374 25.05 
201-5960990 Invoice # 2028620078 15.85 
201-5960990 Invoice # 2028610680 5.10 
201-5960990 Invoice # 2028608224 81.80 
201-5960990 Invoice # 2028616278 6.48 
201-5960990 Invoice # 2028608072 8.70 
201-5960990 Invoice # 2028624857 2.10 
201-5960990 Invoice # 2028610672 4.05 
201-5960990 Invoice # 2028628138 26.05 
201-5960990 Invoice # 2028620811 2.35 
201-5960990 Invoice # 2028616311 3.40 
201-5960990 Invoice # 2028620798 4.86 
201-5960990 Invoice # 2028642353 11.55 
201-5960990 Invoice # 2028635830 43.55 
201-5960990 Invoice # 2028711544 11.59 
201-5960990 Invoice # 2028693240 3.00 
201-5960990 Invoice # 2028726661 .15.30 
201-5960990 Invoice # 2028726690 34.30 
201-5960990 Invoice # 0000138805 11.44 
201-5960990 Invoice # 2028667703 1.55 
201-5960990 Invoice # 2028667467 9.80 
201-5960990 Invoice # 2028667468 12.30 
201-5960990 Invoice # M24435380 2.99 
201-5960990 Invoice # 2028679980 15.05 
201-5960990 Invoice # 2028684081 28.50 
201-5960990 Invoice # 2028671847 5.31 

• 201-5960990 Invoice # 2028689028 53.80 
201-5960990 Invoice # 2028679837 12.40 
201-5960990 Invoice # 2028676021 24.70 
201-5960990 Invoice # 2028676426 25.45 
201-5960990 Invoice # 2028679983 6.20 
201-5960990 Invoice # 2028683985 6.90 
201-5960990 Invoice # 2028679862 12.40 
201-5960990 Invoice # 2028683972 14.40 
201-5960990 Invoice # 2028686340 47.90 
201-5960990 Invoice # 2028693324 10.50 
201-5960990 Invoice # 2028692991 15.30 
201-5960990 Invoice # 2028685058 8.07 
201-5960990 Invoice # 2028693323 10.90 
201-5960990 Invoice # 2028686380 30.40 
201-5960990 Invoice # 2028686366 75.85 
201-5960990 Invoice # 0000138846 11.44 
201-5960990 Invoice # 2028686335 2.10 
201-5960990 Invoice # 2028683998 7.30 
201-5960990 Invoice # 2028686336 2.84 
201-5960990 Invoice # 2028697663 19.70 
201-5960990 Invoice # 2028667526 22.42 
201-5960990 Invoice # 2028661652 19.55 
201-5960990 Invoice # 2028661519 15.15 
201-5960990 Invoice # 2028659572 9.45 
201-5960990 Invoice # 2028667638 8.10 
201-5960990 Invoice # 2028659275 7.90 
201-5960990 Invoice # 2028662262 4.20 
201-5960990 Invoice # 2028659622 2.74 
201-5960990 Invoice # 2028696257 26.00 
201-5960990 Invoice # 2028693329 6.20 • 201-5960990 Invoice # 2028711525 21.17 
201-5960990 Invoice # 2028705813 19.05 
201-5960990 Invoice # 2028705958 11.34 
201-5960990 Invoice # 2028707025 84.60 
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~:: Firsl Midwesl Bank Des Plaines Public Library DESPLANSLIB 
(;:) 11/01113-11130/13 Vendor Checks Report 
(,; 

Vendor Name Chk. No. Check Date Amount 

• 201-5960990 Invoice # 2028701450 154.25 
201-5960990 Invoice # 2028692963 1.62 
201-5960990 Invoice # 2028642552 1.35 
201-5960990 Invoice # 2028651865 190.30 
201-5960990 Invoice # 2028642192 15.20 
201-5960990 Invoice # 2028646811 3.40 
201-5960990 Invoice # 2028642452 4.50 
201-5960990 Invoice # 2028635750 0.85 
201-5960990 Invoice # 2028655431 19.44 
201-5960990 Invoice # 2028656799 30.00 
201-5960990 Invoice # 2028645665 6.38 
201-5960990 Invoice # 2028659591 13.98 
201-5960990 Invoice # 2028661691 13.10 
201-5960990 Invoice # 2028469923 11.38 
201-5960990 Invoice # 2028604202 5.53 
201-5960990 Invoice # 2028608385 18.00 
201-5960990 Invoice # 2028607820 9.85 
201-5960990 Invoice # 2028635705 27.00 
201-5960990 Invoice # 2028642473 14.28 
201-5960990 Invoice # 2028632780 4.50 
201-5960990 Invoice # 2028632777 3.54 
201-5960990 Invoice # 2028632831 10.91 
201-5960990 Invoice # 2028632844 1.50 
201-5960990 Invoice # 2028642125 11.30 
201-5960990 Invoice # 2028646929 17.95 
201-5960990 Invoice # 2028635789 37.05 
201-5960990 Invoice # 2028645707 21.80 
201-5960990 Invoice # 2028653190 34.97 
201-5960990 Invoice # 2028646941 25.50 

• 201-5960990 Invoice # 2028650554 15.35 
201-5960990 Invoice # 2028712184 0.70 
201-5960990 Invoice # 2028719582 10.09 
201-5960990 Invoice # 2028721339 8.92 
201-5960990 Invoice # 2028709448 5.95 
201-5970600 Invoice # 2028604055 357.40 
201-5970600 Invoice # 2028604241 386.38 
201-5970600 Invoice # 2028604046 160.08 
201-5970600 Invoice # 2028604214 165.16 
201-5970600 Invoice # 2028604048 150.61 
201-5970600 Invoice # 2028608085 127.64 
201-5970600 Invoice # 2028622012 367.32 
201-5970600 Invoice # 2028608325 62.44 
201-5970600 Invoice # 2028557939 166.60 
201-5970600 Invoice # 2028616374 308.02 
201-5970600 Invoice # 2028620078 218.13 
201-5970600 Invoice # 2028610680 34.61 
201-5970600 Invoice # 2028608224 733.69 
201-5970600 Invoice # 2028616278 68.02 
201-5970600 Invoice # 2028608072 53.92 
201-5970600 Invoice # 2028624857 31.33 
201-5970600 Invoice # 2028610672 37.24 
201-5970600 Invoice # 2028628138 204.67 
201-5970600 Invoice # 2028620811 24.67 
201-5970600 Invoice # 2028616311 38.21 
201-5970600 Invoice # 2028620798 43.13 
201-5970600 Invoice # 2028642353 181.02 
201-5970600 Invoice # 2028635830 375.83 
201-5970600 Invoice # 2028635705 275.80 
201-5970600 Invoice # 2028711544 100.38 • 201-5970600 Invoice # 2028693240 21.57 
201-5970600 Invoice # 2028726661 129.69 
201-5970600 Invoice # 2028726690 482.84 
201-5970600 Invoice # 0000138805 102.33 

-28-



~~ First Midwest Bank Des Plaines Public Library DESPLANSLIB 
(D 11101113-11/30/13 Vendor Checks Report 
-" 

Vendor-Name Chk. No. Cbeck Date Amount 

• 201-5970600 Invoice # 2028667703 11.71 
201-5970600 Invoice # 2028667467 178.93 
201-5970600 Invoice # 2028667468 116.62 
201-5970600 Invoice # 5012830012 396.68 
201-5970600 Invoice # 5012808694 459.14 
201-5970600 Invoice # 2028679980 186.18 
201-5970600 Invoice # 2028684081 270.00 
201-5970600 Invoice # 2028671847 44.26 
201-5970600 Invoice # 2028689028 138.65 
201-5970600 Invoice # 2028679837 104.28 
201-5970600 Invoice # 2028676021 175.86 
201-5970600 Invoice # 2028676426 170.25 
201-5970600 Invoice # 2028679983 74.24 
201-5970600 Invoice # 2028683985 113.92 
201-5970600 Invoice # 2028679862 91.94 
201-5970600 Invoice # 2028683972 143.69 
201-5970600 Invoice # 2028686340 345.10 
201-5970600 Invoice # 2028693324 114.04 
201-5970600 Invoice # 2028692991 522.77 
201-5970600 Invoice # 2028685058 29.29 
201-5970600 Invoice # 2028693323 201.72 
201-5970600 Invoice # 2028686380 293.64 
201-5970600 Invoice # 2028686366 696.26 
201-5970600 Invoice # 0000138846 102.33 
201-5970600 Invoice # 2028686335 75.71 
201-5970600 Invoice # 2028683998 76.57 
201-5970600 Invoice # 2028686336 14.32 
201-5970600 Invoice # ~028697663, 317.63 
201-5970600 Invoice # 2028667526 93.27 

• 201-5970600 Invoice # 2028661652 194.17 
201-5970600 Invoice # 2028661519 119.16 
201-5970600 Invoice # 2028659572 207.61 
201-5970600 Invoice # 2028667638 77.75 
201-5970600 Invoice # 2028659275 54.14 
201-5970600 Invoice # 2028662262 17.91 
201-5970600 Invoice # 2028659622 27.25 
201-5970600 Invoice # 2028696257 216.56 
201-5970600 Invoice # 2028693329 56.33 
201-5970600 Invoice # 2028711525 301.81 
201-5970600 Invoice # 2028705813 141.57 
201-5970600 Invoice # 2028705958 99.73 
201-5970600 Invoice # 2028707025 177.39 
201-5970600 Invoice # 2028701450 1,266.84 
201-5970600 Invoice # 2028692963 13.63 
201-5970600 Invoice # 2028642552 11.26 
201-5970600 Invoice # 2028651865 1,655.32 
201-5970600 Invoice # 2028642192 101.59 
201-5970600 Invoice # 2028646811 52.18 
201-5970600 Invoice # 2028642452 88.12 
201-5970600 Invoice # 2028635750 5.38 
201-5970600 Invoice # 2028655431 175.24 
201-5970600 Invoice # 2028656799 325.82 
201-5970600 Invoice # 2028645665 32.84 
201-5970600 Invoice # 2028659591 141.13 
201-5970600 Invoice # 2028661691 190.73 
201-5970600 Invoice # 2028469923 22.72 
201-5970600 Invoice # 2028604202 24.60 
201-5970600 Invoice # 2028608385 121.56 
201-5970600 Invoice # 2028607820 32.71 • 201-5970600 Invoice # 2028642473 128.61 
201-5970600 Invoice # 2028632780 84.18 
201-5970600 Invoice # 2028632777 30.09 
201-5970600 Invoice # 2028632831 39.64 
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;= First Midwest Bank Des Plaines Public Library DESPLANSLIB 
(0) 11/01113-11/30/13 Vendor Checks Report 
<n 

Vendor Name Chk. No. Check Date Amount 

• 201·5970600 Invoice # 2028632844 . 10.21 
201·5970600 Invoice # 2028642125 61.58 
201·5970600 Invoice # 2028646929 231.05 
201·5970600 Invoice # 2028635789 383.85 
201·5970600 Invoice # 2028645707 174.96 
201-5970600 Invoice # 2028653190 108.11 
201-5970600 Invoice # 2028646941 245.75 
201-5970600 Invoice # 2028650554 95.12 
201-5970600 Invoice # 2028712184 5.72 
201 -5970600 Invoice # 2028719582 463.86 
201-5970600 Invoice # 2028721339 109.17 
201-5970600 Invoice # 2028709448 241.48 
201-5970610 Invoice # M24435380 14.98 
201-5970640 Invoice # 5012830012 443.25 
201-5970640 Invoice # 5012808694 1,086.49 

BANKCARD SERVICES 13106 11120113 5,586.00 
Accol.lntNo. Description Amount 
201-5930020 VISA - October 21.00 
201-5960040 VISA - October 131.70 
201-5960210 VISA - October 1,180.82 
201-5970100 VISA - October 1,720.31 
201-5970115 VISA - October 764.22 
201-5970600 VISA - October 423.54 
201-5970620 VISA - October 598.81 
201-5980410 VISA - October 453.25 
201-5980420 VISA - October 292.35 

BARBARA RINELLA 13118 11120113 600.00 

• Account No. Description Amount 
201-5960210 Program 1214113 600.00 

BARNES & NOBLE, INC. 13119 11120113 39.95 
Account No. Description Amount 
201-5980420 39.95 

CD W GOVERNMENT INCORPORATED 13120 11120113 535.79 
Account No. Description Amount 
201-5970100 Invoice # GH72780 202.79 
201-5980410 Invoice # GH62945 333.00 

CHICAGO OFFICE TECHNOLOGY GROUP 13121 11120113 1,143.16 
Account No. Description Amount 
201-5930010 Invoice # 262453 4 776.57 
201-5930010 Invoice # 262454 I 366.59 

CHILDREN'S PLUS, INC. 13122 11120113 18.95 
Account No. Description Amount 
201-5970600 Invoice # 096086 18.95 

CHRISTINE TIlORNTON 13123 11120113 300.00 
Account No. Description Amount 
201-5960210 Program on 12119113 300.00 

CITY OF DES PLAINES, 13124 11120113 584.09 
Account No. Description Amount 
201-5970500 584.09 

COLlBR! SYSTEMS N.A., INC. 13125 11120/13 1,370.00 • Account No. Description Amou~t 
201-5970100 Invoice # 8073 1,370.00 

COOPERATIVE COMPUTER SERVICES 13126 11120113 9,492.62 
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~= First Midwest Bank Des Plaines Public Library DESPLANSLIB 
011/01/13-11130113 Vendor Checks Report 
<rl 

Vendor Name Cbk. No. CbeckDat. Amount 

• A~COUDt No. Description Amount 
201-5920140 OCLC - October 1,368.75 
20[-5920[40 Invoice # CCS 91[/[3 8,[23.87 

CRYSTAL MAINTENANCE SERVICES COR 13I27 [ [120113 5,4[8.00 
Account No. Description Amount 
20[-5930320 Invoice # 2 [63 [ 3,340.00 
20[-5930320 [nvoice # 2[556 470.00 
20[-5960990 [nvoice # 2[555 1,608.00 

D & Z HOUSE OF BOOKS INCORPORATED 13[28 [[120([3 [,273.09 
Account No. Description Amount 
201-5970600 Invoice # 201311046692 [,273.09 

DAIKIN APPLIED 13129 [[120/13 46650 
Account No. Description Amount 
20[-5930020 Invoice # 2606633 46650 

DEMCO EDUCATIONAL CORP 13130 [[120/13 9,617.07 
Account No. Description Amount 
20[-5970[00 Invoice # 5130086 7,811.54 
20[-5970100 Invoice # 5 [25331 1,074.75 
201-5970100 Invoice # 5126832 244.00 
201-5970100 Invoice # 5111299 82.40 
201-5970100 Invoice # 5 111306 334.21 
201-5970100 [nvoice # 5 [[ [294 70.[7 

DES PLAINES CHAMBER OF COMMERCE 1313[ [ [120/[3 210.00 
Account No. Description Amount 
20[-5920220 Membership Dues 2[0.00 

• DES PLA[NS ART COUNCIL 13132 [[120/13 100.00 
Account No. Description Amount 
20[-5920220 Patron Membership 100.00 

EDIE KLEINMAN 13133 [ I1201I3 500.00 
Account No. Description Amount 
201-59602[0 500.00 

EDUCATIONAL DIRECTORIES INC. 13134 [[120/[3 105.00 
Account No. Description Amount 
201-5970600 Invoice # 99[50 105.00 

ELA AREA PUBLIC LIBRARY 13135 [[1201I3 7.99 
Account No. Description Amount 
20[-5970600 Invoice # 175 7.99 

FEDERAL EXPRESS 13136 [[1201I3 68.88 
Account No. Description Amount 
20[-5970260 Invoice # 2-441-29293 68.88 

F[NDAWAY WORLD LLC 13137 [[1201I3 84.99 
Account No. Description Amount 
201-59706[0 [nvoice# 107416 84.99 

FREEDOM SCIENTIFIC 13138 [ I1201I3 260.00 
Account No. Description Amount 
201-5930010 Invoice # STDJNV31 5465 260.00 

• GALE 13139 [[120/13 504.6[ 
AccouotNo. Description Amount 
201-5970640 [nvoice # 50595837 313.41 
20 [-5970640 Invoice # 50535771 [91.20 
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~= First Midwest Bank Des Plaines Public Library DESPLANSLIB 

G) 11/01/13-11/30/13 
'-..J 

Vendor Checks Report 

Vendor Name Chk. No. Cheek Dale Amount 

.RAINGER 13140 IlflOI13 513.69 
Account No. Des(:ription Amount 
201-5970100 lovoice # 8264561060 513.69 

GUMDROP BOOKS 13141 11120/13 976.50 
Account No. Description Amount 
201-5970600 Invoice # PINV66173 976.50 

H.O.H WATER TECHNOLOGY, INC. 13142 11120/13 1,368.88 
Account No. Description Amount 
201-5930020 Invoice # 409138 1,368.88 

ILLINOIS LIGHTING, INC. 13143 11120/13 2,865.70 
Account No. Description Amount 
201-5930020 lovoice # 15189 2,865.70 

IMPACT NETWORKING, LLC. 13144 11120/13 772.62 
Account No. Description Amount 
201-5930010 InVOice # 301053 772.62 

INFOGROUP, LIBRARY DIVISION 13145 11120/13 830.00 
Account No. Description Amount 
201-5970640 Invoice # 10002410045 830.00 

INNOVATION EXPERTS 13146 11120/13 55.00 
Account No. DeScription Amount 
201-5960990 Invoice # LSS257 55.00 

• INVICTA SERVICES LLC 13147 11120/13 143.85 
Account No. Description Amount 
201-5960990 InvQice # 1640 143.85 

JACK WADDICK 13148 11120/13 500.00 
Account No. Description Amount 
201-5960210 eBay Programs 500.00 

JOHNLAVALIE 13149 11120/13 40.57 
Account No. Description Amouot 
201-5960070 Mileage Reimbursement 40.57 

JOHN PAULETT 13150 11120/13 200.00 
Account No. Description Amount 
201-5960210 Program on 1217113 200.00 

RASCO PRINTING 13151 11120/13 174.25 
Account No. Description Amount 
201-5970100 Invoice # 6356 174.25 

KLEIN, THORPE & JENKINS, L m. 13152 11120/13 312.00 
Account No. Description Amount 
201-5920100 Statement # 166055 312.00 

KSIEGARNIA QUO VADIS 13153 11120/13 98.12 
Account ~o. De=triptio:l Amount 
201-5970610 98.12 

LACON! 13154 11/20113 15.00 
Account No. De$criptioD Amount • 201-5920202 15.00 

LACON! 13155 IlnO/13 15.00 
Account No. Description Amount 
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~~ First Midwest Bank Des Plaines Public Library DESPLANSLIB 
(;:) 11/01113-11130/13 Vendor Checks Report 
():J 

Vendor Name Cbk.No. Cbeck Date Amount 

• 201-5920202 15.00 

LIBRARY FURNITURE INTERNTL 13156 11/20/13 1,769.00 
Account No. Description Amount 
201-5990900 Invoice # 4336 1,769.00 

L1MRiCC 13157 11120/13 36,912.07 
Account No. Description Amount 
201-2401002 PHIP October 2013 36,912.07 

LINCOLN STORY LEAGUE 13158 11120/13 40.00 
Account No. Description Amount 
201-5920220 Annual Membership 40.00 

LOHAN ANDERSON LLC 13159 11120/13 5,885.00 
Account No. Description Amount 
202-5920110 Invoice # 1975 5,885.00 

MAIL FINANCE 13160 11120/13 177.00 
Account No. Desc:ription Amount 
201-5930210 Invoice # N4292264 177.00 

MATTHEW BENDER & COMPANY INC 13161 11120113 245.76 
Account No. Description Amount 
201-5970640 Invoice # 51335239 147.43 
201-5970640 Invoice # 50001892 98.33 

MDR 13162 11120113 103.00 
Account No. Description Amount 

eMENARDS 

201-5970640 Invoice # 1386521 103.00 

13163 11120/13 159.80 
Account No. Description Amount 
201-5970100 Invoice # 26590 75.96 
201-5970115 Invoice # 25383 91.76 
201-5970115 Credit # 12595 -7.92 

MICROSYSTEMS, INC. 13164 11120/13 3,994.75 
Account No. Description Amount 
201-5990900 Invoice # 1105 3,994.75 

MIDWEST TAPE 13107 11120/13 12,098.29 
Account No. Description Amount 
201-5960990 Invoice # 91331760 3.70 
201-5960990 Invoice # 91314805 3.85 
201-5960990 Invoice # 91346418 38.50 
201-5960990 Invoice # 91346415 12.95 
201-5960990 Invoice # 91339496 3.85 
201-5960990 Invoice # 91339498 5.55 
201-5960990 Invoice # 91337430 19.50 
201-5960990 Invoice # 91314804 5.55 
201-5960990 Invoice # 91374396 7.70 
201-5960990 Invoice # 91374398 1.85 
201-5960990 Invoice # 91382356 7.40 
201-5960990 Invoice # 91382358 34.65 
201-5960990 Invoice # 91367760 1.85 
201-5960990 Invoice # 91361279 19.25 
201-5960990 Invoice # 91361278 7.40 
201-5960990 Invoice # 91354632 11.10 • 201-5960990 Invoice # 91296119 1.85 
201-5960990 Invoice # 91311060 18.50 
201-5960990 Invoice # 91311 064 84.95 
201-5960990 Invoice # 91385092 1.85 
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,~ Irst Midwest Bank Des Plaines Public Library DESPLANSLIB 
(D 11/01113-11/30/13 Vendor Checks Report 
cD 

Vendor Name Chk. No. Check Date Amount • 201-5960990 Invoice # 91361276 39.00 
201-5960990 Invoice # 91361350 92.15 
201-5960990 Invoice # 91354634 6.50 
201-5960990 Invoice # 91296117 9.25 
201-5960990 Invoice # 91311063 6.50 
201-5960990 Invoice # 9131I062 48.85 
201-5960990 Invoice # 91318922 51.I0 
201-5960990 Invoice # 91318921 3.25 
201-5960990 Invoice # 91331288 19.50 
201-5960990 Invoice # 91327597 61.65 
201-5960990 Invoice # 91346417 29.45 
201-5960990 Invoice # 91339499 6.50 
201-5960990 Invoice # 91337432 25.00 
201-5960990 Invoice # 91333532 6.50 
201-5960990 Invoice # 91314802 38.00 
201-5960990 Invoice # 91296397 6.50 
201-5960990 Invoice # 91374394 16.65 
201-5960990 Invoice # 91382411 13.00 
201-5960990 Invoice # 91382353 194.65 
201-5960990 Invoice # 91382355 3.25 
201-5960990 Invoice # 91378694 361.I0 
201-5960990 Invoice # 91367762 39.00 
201-5960990 Invoice # 91384576 78.00 
201-5960990 Invoice # 91331761 7.70 
201-5960990 Invoice # 91318924 69.80 
201-5960990 Invoice # 91327598 57.75 
201-5960990 Invoice # 91318923 12.95 
201-5960990 Invoice # 91327595 20.35 
201-5970610 Invoice # 91314805 10.79 

• 201-5970610 Invoice # 91346418 126.05 
201-5970610 Invoice # 91346415 257.93 
201-5970610 Invoice # 91339496 12.59 
201-5970610 Invoice # 91339498 89.97 
201-5970610 Invoice # 91337430 62.20 
201-5970610 Invoice # 91314804 124.97 
201-5970610 Invoice # 91374396 25.18 
201-5970610 Invoice # 91374398 22.99 
201-5970610 Invoice # 91382356 139.96 
201-5970610 . Invoice # 91382358 117.51 
201-5970610 Invoice # 91367760 29.99 
201-5970610 Invoice # 91349766 9.99 
201-5970610 Invoice # 91298533 9.99 
201-5970610 Invoice # 91298535 295.95 
201-5970610 Invoice # 91316059 471.92 
201-5970610 Invoice # 91385229 219.97 
201-5970610 Invoice # 91367 I 84 251.96 
201-5970610 Invoice # 91361279 61.75 
201-5970610 Invoice # 91361278 170.96 
201-5970610 Invoice # 91354632 255.94 
201-5970610 Invoice # 91296119 34.99 
201-5970610 Invoice # 913 II 060 364.90 
201-5970610 Invoice # 913 II 064 257.48 
201-5970610 Invoice # 91385092 29.99 
201-5970610 Invoice # 91331761 23.98 
201-5970610 Invoice # 91318924 227.07 
201-5970610 Invoice # 91327598 193.65 
201-5970610 Invoice # 91318923 254.93 
201-5970610 Invoice # 91327595 436.89 

• 201-5970610 Invoice # 91331760 59.98 
201-5970630 Credit # 1400094471 -60.00 
201-5970630 Credit # 1400090385 -20.00 
201-5970630 Credit # 91311740 -14.49 
201-5970630 Invoice # 91331052 16.99 
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;; 11/01/13-11130/13 Vendor Checks Report 

Vendor Name Chk.No. Check Dale Amount • 201·5970630 Invoice # 91361276 177.94 
201·5970630 Invoice # 91361350 549.51 
201·5970630 Invoice # 91354634 44.98 
201·5970630 Invoice # 91296117 52.48 
201·5970630 Invoice # 91311063 37.98 
201-5970630 Invoice # 91311 062 263.86 
201-5970630 Invoice # 91318922 302.12 
201-5970630 Invoice # 91318921 23.99 
201-5970630 Invoice # 91331288 97.96 
201-5970630 Invoice # 91327597 368.62 
201-5970630 Invoice # 91346417 194.91 
201-5970630 Invoice # 91339499 29.98 
201-5970630 Invoice # 91337432 89.19 
201-5970630 Invoice # 91333532 32.23 
201-5970630 Invoice # 91314802 247.40 
201-5970630 Invoice # 91296397 37.98 
201-5970630 Invoice # 91374394 56.21 
201-5970630 Invoice # 91382411 75.96 
201-5970630 Invoice # 91382353 1,113.22 
201-5970630 Invoice # 91382355 22.99 
201-5970630 Invoice # 91378694 1,467.50 
201-5970630 Invoice # 91367762 233.13 
201-5970630 Invoice # 91384576 387.53 

MULTiCULTURAL BOOKS & VIDEOS 13165 11120/13 850.00 
Account No. Description Amount 
201-5970600 Invoice # 8435A 850.00 

NOVAK & PARKER 13166 11120/13 129.00 

• Accouot No. Description Amoun' 
201-5930010 Invoice # 144130 129.00 

OCLC, Inc. 13167 11120/13 2,465.00 
Account No. Description Amount 
201-5980420 Invoice # GK810/1512013BT 2,4~5.00 

OFFICE DEPOT 13168 11120/13 174.19 
Account No. Description Amount 
201-5970100 InV# 677901192001 53.07 
201-5970100 InV# 677901192002 3.21 
201-5970100 InV# 679036003001 91.49 
201-5970100 InV# 679036063001 26.42 

OMNIGRAPHICS 13169 11120/13 267.50 
Account No. Description Amount 
201-5970640 Invoice # 10829493-3412 267.50 

OUTSOURCE SOLUTIONS GROUP, INC. 13170 11120/13 29,603.49 
Account No. Description Amount 
201-5920110 Invoice # 18942 27,083.33 
201-5960990 Invoice # 18704 1,250.00 
201-5960990 Invoice # 18980 280.00 
201-5980420 Invoice # 18745 990.16 

OVERDRIVE, INC. 13171 11120/13 1,259.65 
Account No. Description Amount 
201-5970650 1018-163839370-101513 458.65 
201-5970650 1018-213108017-1011 \3 430.13 

• 201-5970650 1018-2\3449803-100813 370.87 

OVEIUIEAD DOOR SOLUTIONS, INC. 13172 11120/13 625.00 
Account No. Description Amount 
201-5930020 Invoice # 7451 625.00 
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,~ 11101113-11/30/13 Vendor Checks Report 
,~ 

Vendor Name Cbk. No. Cbeck Dale Amount 

eADDOCK PUBLICATIONS, INC. 13173 11120/13 40.50 
Account No. Description Amount 
201-5920230 40.50 

PRESTIGE DISTRIBUTION, INC. 13174 11120/13 380.00 
Account No. Description Amount 
201-5970170 Invoice # 6617 380.00 

Program One Prof Building Serve, Inc 13175 11/20/13 110.00 
Account No. Description Amount 
201-5930320 Invoice # 54318 110.00 

RANDOM HOUSE INCORPORATED 13176 11120/13 93.75 
Account No. Description Amount 
201-5970610 Invoice # 1088371155 26.25 
201-5970610 Invoice # 1088198542 67.50 

RANDOM RINGERS 13177 11120113 300.00 
Account No. Description Amount 
201-5960210 Program on 12/13/13 300.00 

RECORDED BOOKS, LLC 13178 11120/13 9,121.78 
Account No. Description Amount 
201-5970610 Invoice # 74825441 46.58 
201-5970610 Invoice # 74818227 203.25 
201-5970610 Invoice # 74819274 88.66 
201-5970610 Invoice # 74817459 6.95 
201-5970610 Invoice # 74821916 14.18 

• 201-5970610 Invoice # 74812100 83.48 
201-5970650 Invoice # 74807528 8,678.68 

REPUBLIC SERVICES 13179 11120113 476.62 
Account No. Description Amount 
201-5930490 Inv.0551-010485712 476.62 

RESEARCH TECHNOLOGY INTERNATION 13180 III201I3 644.80 
Account No. Description Amount 
201-5970100 Invoice # 178353 644.80 

RUNCO OFFICE SUPPLY 13181 11120113 532.04 
Account No. Description Amount 
201-5970100 Invoice # 557626-0 192.14 
201-5970100 Invoice # 558421-0 339.90 

SCHMAUS CASH REGISTER COMPANY 13182 11120/13 275.00 
Account No. Description Amount 
201-5930010 Invoice # R2534 275.00 

SCHOOL HEALTH CORPORATION 13183 11120/13 109.08 
Account No. Description Amount 
201-5970100 Invoice # 2735380-01 109.08 

SCOTT E. POINTON 13184 11120113 175.00 
Account No. Description Amount 
201-5960210 Program on 11120/13 175.00 

SPEED-E-KLEEN, INC. 13185 11120/13 120.00 

• Account No. Description Amount 
201-5930320 Invoice # 3815 120.00 , 

THE HAUSER GROUP, L TO. 13186 11120/13 22,408.21 
Account No. Description Amount 
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::: First Midwest Bank Des Plaines Public Library DESPLANSLIB 
,..) 11/01/13-11/30/13 Vendor Checks Report 

Vendor Name Cbk. No. Cbeck Date Amount 

• 201·5980600 Invoice # PF·13· 7025 321.41 
201·5980600 Invoice # PF· 13·5546 775.80 
201·5980600 Invoice # PF-13-5544 3,876.00 
202-5980400 Invoice # PF-13-5554 555.00 
202-5980400 Invoice # PF-13-5517 8,877.00 
202-5980600 Invoice # PF-13-5555 8,003.00 

THOMSON REUTERS-WEST 13187 II120/13 31.80 
Account No. Description Amount 
201-5970640 Invoice # 828214842 31.80 

TIMOTHY HASKELL 13188 11120/13 125.00 
Account No. Description Amount 
20 I -5960990 Invoice # 7 I 713 125.00 

ULlNE 13189 11120/13 123.98 
Account No. Description Amount 
201-5970100 Invoice # 546 I 7277 123.98 

V ARE GHAZARlAN 13190 11120/13 90.00 
Account No. Description Amount 
201-5960990 Invoice # 677293 90.00 

TOTAL 259,310.73 

• 

• 
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(D 
Des Plaines Public Library .~ All Checkbooks DESPLANSLIB 

.~ ACH Report (,J 

Vendor Name Cbk. No. Cbeck Date Amount 

.ALLONE 50477 10131113 706.98 
Account No. Description Amount 
201·5920120 ACH 353.90 
201·5920120 ACH 353.08 

Mcleod USA, Inc 50478 1013]/13 294.56 
Account No. Description Amount 
201·5920120 ACH 294.56 

VERIZON WIRELESS 50479 10/3]/13 713.92 
Account No. Description Amount 
201·5920120 ACH 713.92 

COMCAST CABLE 50480 10/31113 225.15 
Account No. Description Amount 
201·5920120 ACH 225.15 

LEVEL(3) COMMUNICATIONS, LLC. 50481 1013]/13 433.99 
Account No. Description Amount 
201·5920120 ACH 433.99 

NEO·POST USA, INC. 50482 10/31/13 1,000.00 
Account No. Description Amount 
201·5970260 ACH 1,000.00 

N1CORGAS 50483 10/31113 61.91 
Account No. Description Amount 
201·5970810 61.91 

eGECAPITAL 50484 10/31113 1,488.13 
Account No. Description Amount 
201·5930210 ACH 1,488.13 

WOW! INTERENT CABLE 50485 10131113 124.27 
Account No. Description Amount 
201-5920120 ACH 124.27 

IMRF 50486 10/31113 34,465.16 
Account No. Description Amount 
201-2401002 1012013 EE IMRF Con!rib 8,166.46 
201·5918021 1012013 ER IMRF Contrib 26,298.70 

PRO DATA 50487 10/31113 1,022.20 
Account No. Description Amount 
201-5920110 Payroll Processing 10/4 243.00 
201-5920110 Payroll Processing 10118 540.20 
201-5920110 . Payroll Processing 1111 239.00 

TOTAL 40,536.27 

e 
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DES PLAINES PUBLIC LIBRARY 

CASH FLOW SUMMARY 
For tbe Year Ended Dec:ember 31, 2013 

J .. _ 
F<lm",,. Mmcl> April M.,. Joo, J,1y A,gwI 

50_ 
"'"''''' N""",,"" """""" Salance Sheet 

Cash & Invemnenb $ 4,846.007 $ 5.129.679 $ M4;741 $ 6,90S.J$4 S 6,390.212 6.023,258 S 6,437,953 S '.'65,677 $ '.450,615 S 6.949.057 S S 

Reveaut (M-T-D) 
_T"", 811,.352 2.,151,626 435,503 41,639 945,205 1.756,511 105,688 21,958 
Other Rcvc:nuc 15,762 1;970 23,118 37,674 14,915 4SJ:84 171°55 17,035 %,n6 15,676 

15,762 824.322 2.174.744 473.177 S6.SS4 4$,284 962,259 1.773.546 292.464 3',633 

Elpeases (M-T-D) 
Payroll & Benefits 274,615 286,864 303,185 272.643 395,460 236,011 )00,793 274,157 279,871 397,981 
Other fulpcnse 348,979 '162,895 148,263 171,316 183,641 248,707 185,365 210,392 184,973 212,953 
Change in AlP & AJE'B 

.lncrea3eI(Deereasc) !S23,440l 283,672 1,713,062 62,613 ~SIS1142l (366,9S4l 414,695 ',327,724 P1SP62} (SOI,5S8l 

• 
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VII.C.1. 
\n 

October 2013 Statistics Report 

• CIRGULATION - E-MATERIALS 
Includes downloadable books (MyMedia Mall), music (Freegal), movies (New World Cinema) and 
magazines (Zinlo). 

THIS MONTH YEAR TO DATE 
Oct 2013 3,072 YTD2013 33,166 
Oct 2012 10,124 YTD2012 44,851 

% Change -69.66% % Change -26.05% 
'., . 

Note' The views on Des Plaines Memory have been removed from the e-materlals count 

CIR<;ULATION - GENERAL 
Includes circulation of books, audio books, dvds, music, art and other resouces that are physically , 
checked out. 

THIS MONTH YEAR TO DATE 
Oct 2013 YTD2013 

Youth Services 35,050 Youth Services 362,354 
Adult Services 57,435 Adult Services 599,561 

TOTAL 92,485 TOTAL 961,915 
Oct 2012 YTD2012 

Youth Services 39,887 Youth Services 379,112 

Adult Services 60,489 Adult Services 609,650 
TOTAL 100,376 TOTAL 988,762 

% Change -7.86% % Change -2.72% 

• 

• 
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VII.C.1. 
VISITS TO WEBSITE 

• Number of hits to dppl.org from IP's both within the library and outside the library • 
Oct 2013 YTDZ013 

From InternallP's 3,554 From InternallP's 35,315 
From ExternallP's 43,928 From ExternallP's 406,669 

TOTAL 47,482 TOTAL 441,984 

Oct 2012 YTD2012 
From InternallP's 4,028 From InternallP's 35,993 

From ExternallP's 43,094 From ExternallP's 411,434 
TOTAL 47,122 TOTAL 447,427 

% Change 0.76% % Change -1.22% 

UNIQUE VISITORS TO WEBSITE 

Number of unique devices to access DPPL.org. 
October 2013 Unique Visitors 22,756 YTD 2013 Unique Visitors 189,403 
October 2012 Unique Visitors 23,291 YTD 2012 Unique Visitors 243,051 

% Change -2.30% % Change -22.07% 

DATABASE USAGE 
Number of searches performed on all subscription databases. 

THIS MONTH YEAR TO DATE 
Oct 2013 22,001 YTD2013 163,493 

Oct 2012 18,754 YTD2012 162,013 

% Change 17.31% % Change 0.91% 

LIBRARY CARD OWNERSHIP • Number of valid library cards held by DPPL residents. Expired cards are purged monthly. 
YTD2013 34,747 % of Population 2013 59.53% 
YTD2012 34,354 58.90% 

% Change 1.14% 

MEETING ROOM ATTENDANCE 
Number of individuals attending programs and events held In DPPL Meeting Rooms. 

THIS MONTH VEARTO DATE 

Oct 2013 YTD2013 
Library Sponsored Prog 2,199 Librarv Sponsored Prog 22,235 

Outside Groups 2,818 Outside Groups 15,691 

Public Study Rooms 1,407 Public Study Rooms 9,968 

Internal Meetings 100 Internal Meetings 900 

TOTAL 6,524 TOTAL 48,794 

Oct 2012 YTD2012 

Library Sponsored Prog 3,818 Library Sponsored ProR 27,145 

Outside Groups 1,820 Outside Groups 17,469 

Public Study Rooms 1,245 Public Study Rooms 11,290 

Internal Meetings 100 Internal Meetings 1,000 

TOTAL 6,983 TOTAL 56,904 
% Change -6.57% % Change -14.25% 

• 
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VII.C.1. 
MEETING ROOM BOOKINGS 
Number of times DPPL Meeting Rooms are reserved and used. 

THIS MONTH YEAR TO DATE 

Oet2013 YTD2013 

Library Sponsored Prog 121 Library Sponsored Prog 1,099 

Outside Groups 97 Outside Groups 505 
Public Study Rooms 490 Public Study Rooms 5,599 

Internal Meetings 10 Internal Meetings 100 

TOTAL 718 TOTAL 7,303 
Oet2012 YTD2012 

Library Sponsored Prog 115 Library Sponsored Prog 1,215 

Outside Groups 52 Outside Groups 460 

Public Study Rooms 649 Public Study Rooms 5,938 

Internal Meetings 10 Internal Meetings 100 

TOTAL 826 TOTAL 7,713 

% Change -13.08% % Change -5.32% 

OUTREACH 
Number of residents served by DPPL staff at DPPL events, programs and activities in the 

community, outside of the DPPL building, Ie. school visits, homebound delivery, etc. 
THIS MONTH YEAR TO DATE 

Oet2013 YTD2013 

Youth Services 1,587 Youth Services 10,045 

Adult Services 393 Adult Services 3,208 

TOTAL 1,980 TOTAL 13,253 

Oet2012 YTD2012 

• Youth Services 855 Youth Services 9,792 

Adult Services 334 Adult Services 3,126 

TOTAL 1,189 TOTAL 12,918 
% Change 67% % Change 3% 

PATRON ASSISTANCE I 
Number of times a patron is substantially assisted by DPPL staff while in the DPPL building. 

THIS MONTH YEAR TO DATE 

Oet2013 YTD2013 

Youth Services 2,598 Youth Services 27,220 

Adult Services 13,579 Adult Services 129,801 

Circulation 10,767 Circulation 99,227 

TOTAL 26,944 TOTAL 256,248 

Oet2012 YTD2012 

Youth Services 3,768 Youth Services 32,794 

Adult Services 15,505 Adult Services 138,000 

Circulation 10,121 Circulation 76,097 

TOTAL 29,394 TOTAL 246,891 

% Change -8% % Change 4% 

PATRON ATTENDANCE 
DPPL gate count, divided by two. 

THIS MONTH YEAR TO DATE 

• Oet2013 50,908 YTD2013 483,339 

Oet2012 40,151 YTD2012 487,747 

% Change 26.79% % Change ~.90% 
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• 2013 CIRCULA TIO_V MONTH Vll.e2. " 'T· ........... 

l)' ~ ,tJ 

CHILDREN Jan Feb Mar Apr May June July Aug Sept Oct Nov Dec TOTAL 

Audiobooks 251 237 249 186 215 275 280 186 170 272 2,321 
CD-ROMs 268 193 219 153 255 376 395 325 261 322 2,767 
CDs 917 990 1,010 1,097 878 1,127 921 970 742 861 9,513 
DVDs 10,392 8,744 10,255 9,437 8,404 10,324 10,476 9,308 7,964 8,446 93,750 
Fiction 17,985 16,373 17,195 15,858 15,241 20,617 18,967 15,523 15,379 15,744 168,882 
Foreign language 1,832 2,383 1,913 1,695 1,287 1,457 1,459 1,270 1,841 1,971 17,108 
Games 49 64 71 41 44 64 69 52 51 50 555 
Holiday 727 538 722 285 215 304 195 180 403 1,228 4,797 
Homeschool 359 366 271 246 235 291 324 280 229 244 2,845 
Large type 23 23 28 25 27 40 44 27 25 16 278 
Magazines 159 134 148 203 143 189 224 233 210 202 1,845 
Nonfiction 5,913 5,492 6,355 5,802 5,154 6,049 5,771 5,184 5,024 5,544 56,288 
Parent collection 175 143 141 169 114 123 146 120 124 150 1,405 

CHILDREN TOTAL 39,050 35,680 38,577 35,197 32,212 41,236 39,271 33,658 32,423 35,050 0 0 362,354 

ADULT Jan Feb Mar Apr May June July Aug Sept Oct Nov Dec TOTAL 

Art ' 11 6 11 10 11 6 16 6 - 6 14 97 
Au t; loks 2,055 1,794 2,020 1,904 1,919 2,086 2,190 2,140 1,847 1,940 19,895 
CC ' Ms 672 619 684 674 535 561 627 584 500 646 6,102 
CDs 6,495 5,595 6,456 6,121 6,416 6,433 6,690 6,935 5,421 5,778 62,340 
DVDs 30,212 26,394 29,110 27,287 26,201 27,023 30,748 30,788 26,618 27,518 281,899 
Fiction 7,733 6,597 7,263 6,924 7,041 7,826 8,024 8,059 6,790 6,910 73,167 
Foreign language 1,349 1,126 1,242 1,213 1,072 1,315 1,378 1,155 985 1,005 11,840 
High school 1,176 885 1,071 972 1,155 1,593 1,757 1,294 1,039 871 11,813 
Large type 1,265 1,122 1,285 1,187 1,246 1,271 1,405 1,389 1,248 1,380 12,798 
Literacy 171 177 163 183 167 135 174 217 210 214 1,811 
Magazines 2,641 2,247 2,669 2,439 2,650 2,531 2,667 2,304 2,332 2,561 25,041 
Nonfiction 9,963 8,678 10,342 9,375 9,135 9,064 9,805 9,431 8,367 8,598 92,758 

AOULTTOTAL 63,743 55,240 62,316 58,289 57,548 59,844 65,481 64,302 55,363 57,435 0 0 599,561 

SUBTOTAL 102,793 90,920 100,893 93,486 89,760 101,080 104,752 97,960 87,786 92,485 0 0 961,915 

eMaterials 3,576 2,893 3,596 3,167 3,486 3,189 3,533 3,438 3,216 3,072 33,166 
ILL (non consortial) 385 333 357 361 307 347 268 291 269 301 3,219 
Miscellaneous 512 392 415 458 396 434 362 412 366 480 4,227 

GRAND TOTAL 107,266 94,538 105,261 97,472 93,949 105,050 108,915 102,101 91,637 96,338 0 o 1,002,527 

Days closed 1 1 2 1 2 1 2 10 
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• Director's Report on Strategic Goals 
November, 2013 

Collection Development Highlights - Goal #1 

VII,C.6. 

In October we focused on promoting Opposing Viewpoints In context via Social Media 
and banners and fliers in the library. Using Facebook, Twitter, Pinterest, the enewsletter, 
the library blogs and website as well as submissions to the local press we promoted this 
great resource. Opposing Viewpoints in Context is an online resource covering today's 
hottest social issues and helps students research, analyze and organize a broad variety of 
data for conducting research, completing writing assignments, preparing for debates, 
creating presentations and more. The collection of content and curriculum-focused tools 
help students explore issues from all perspectives and contains more than 700 

Greenhaven Press, Gale, Macmillan Reference USA"', Charles Scribner's Sons" and U·X·L 
titles. New reference content is added on an ongoing basis, and new full-text periodical 
and newspaper articles are added every day.The chart below shows tile increase in usage 
during the October promotion. 

Opposing Viewpoints (# of searches) October 2012 - October 2013 

140 ~---------------------------------------------------------

• 120 +------------------

• 

100 +------------------
80 +-------------------i 
60 +-----
40 

20 

a 

eDPPL: Books, Music and More 24/7. One DPPL librarian offered this class three times in 
October which teaches downloading books, music, movies, magazines and mobile APPS 
as well as hands-on help with ereaders. 8 people attended. 

MyMediaMall Lab. One DPPL librarian and one readers' services assistant offered tilis 
class two times in October to show the public how to download eaudiobooks and ebooks. 
9 people attended: 
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VII,C.6. 

Community Networking Highlights - Goal #2 
Here are programs that were offered to the public in partnership with local organizations, 
arranged for and scheduled by DPPL librarians and staffers. 

City of Des Plaines Blood Drive: This program is in collaboration with the City of Des 
Plaines Health and Human Services department. The community blood drive was held on 
Tuesday, October 15 and 61 people came and donated blood. 

Power Employment Workshop: This workshop was presented by Illinois workNet and 
covered the following topics: job search techniques, writing resumes and cover letters, 
and interview preparation. 12 people attended. 

Halloween Hoopla Drop-In Craft: The library was part of the Des Plaines Chamber of 
Commerce's Halloween Hoopla celebration. Activities for children and their families were 
held all around town on Saturday, October 26. The library's drop-in craft activity had 145 
people attended. 

Des Arts Festival: The second Des Arts festival was on October 11 & 12. There were over 
150 performers and artists representing Maine West, Artistry in Motion dance troupe, the 
Des Plaines History Center, The Northwest Choral Society, The Main Street Opera 
Company, AMA School of Dance and Music and many individual artists. Over 500 people 
attended the performances and voted in three art contests for adults, teens and children. 
The Des Arts festival is a partnership between the Des Plaines Public Library and the Des 
Plaines Arts Council. 

Meet with State Senator Dan Kotowski's Office. Staff from the Senator's office were at the 
library one time in September to meet with the public and answer questions. 4 people 
attended. 

Lifelong Learning Highlights - Goal #3 
Adult Computer Classes: Six adult services librarians and three reference and readers' 
services assistants offered 23 computer classes in October teaching 119 people. 

Read For the Record: Every year, Jumpstart, a company committed to early literacy in 
education, promotes a one day event to get all the kids across the US reading the same 
book on the same day. Youth Services staff read the book Otis by Loren Long every hour 
on the hour on Thursday, October 3. 58 people attended. 

Lei/Eriksson Fest: Celebrating Viking Exploration: Cosponsored with the Norwegian 
National League all day long on Saturday, October 26 there were displays of Viking and 
Scandinavian culture, music, dance, film presentations and lectures. Children were able 
to reenact a Viking voyage with explanations of ships, clothes and weaponry. Over 300 

people attended. 
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VII.C.6. 

HallowTEEN Movie Night: On Wednesday, October 30 two differnet movies were shown 
for teens and middle schoolers. Kids in grades 6-12 watched Hotel Transylvania and teens 
in grades 9-12 watched Insidious. 19 kids attended. 

Job Seekers Group: This group meets monthly with licensed career counselor Edie 
Kleinman to discuss job hunting experiences, ask questions, seek advice and get support 
and motivation. 7 people attended. 

DPPL Writing Group: The creative writing group met five times in October to read, give 
feedback and critique each other's writing. 43 people attended. 
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e 
DES PLAINES PUBLIC LmRARY 

CASH BUDGET PROJECflON 
For tbe Ynr Ended D«uaber 31, 1013 

BablDec Sheet 

Cash Beginning of Month 
Restricted cash dcma1ions 
....".. 

RevCDDC(M-T-D) 

:>roperty Taxes 

s 

--- - ----- --------------------------
2013 Cash wet Projection 

J""", February M=h April M.y JOM Jo~ A...,M Sep/ember Ocl~r 

5,369.447 S ",146,004 $ 5.129,674 J 6,141,721 S 6,9(l!,337 S 6,390 • .,5 S 6,013,241 S 6,437.937 S 7,765,661 S 7,4so.s98 S 
129."1 129,4&3 IU,67) Ut,67! 130,100 1)0,257 130.so1 13O.soa 130,920 1lI,72) 

l.soo,ooo 1.soo,ooo l.soo,ooo I.soo.ooo l.soo,ooo _,~!OOO l.soo,ooo l.soo.ooo 1~~,soo.OOO 

5.139.966 ".716.521 5,000,001 6,713,047 6,775.l31 6,2.59,931 5.S9l,73J 6,307,.429 7,634,741. 7,31&,177 

November 

6,949.040 S 
JJJ,721 

1,500,000 
6.8/7.3/9 

eVII.OS t:1 G 

Estimated Budgeted Amount 

De«m~r YcarTotais YcarTotals Under/Over 

6,]17,718 
13J,71l 

1,500,000 
6.086,007 

111,3.52 1.ISi.6l' 435,503 4.,639 94s.z05 1.756.S11 105,6&8 11,9.51 $6,269,482 6,263,710 
OtherRevenuo 15,759 1;968 13.105 37."4 14,IJlS .5.284 17,055 17.035 96.776 1;6'6 J9,456 19,455 31S, IS8 )3;9)11 
Total Revenue 15,759 124,310 1.,17 •• 731 .73,177 56.55;4 4s.l!! 962,l6O 1.773.546 10;464 37,634 19,4J6 19,4J5 6,604,640 6,602,648 

E ....... 
Payroll &: Benefits 
Contractual Scrvic:es 
Commodities 
Capital Expenditures 

""'" 202 Ad_ 
Total Expenses 

Net IncreaseI(Decrease) 

Cash End of Month 

Cash End ofMontb less restricted 
cub. donations and reserves 

274.615 ,.. .... 303,115 272,643 ' ...... 136,017 300.793 274,157 279..,1 397,911 J02,158 J02,JJ9 
162,138 ...... 73,411 86,021 67,130 72,601 59,aaS 119.113 79,S02 57,121 72,792 72,792 
157,114 64,laa 61.155 61,641 67.300 IIs.so9 76,717 57.114 ... ". 101,703 9J,085 9J,086 

4,S20 10,191 (1,131) '" 1,176 10,394 I,S32 1,012 4,510 9,547 6,484 6,48J 

' .... 3,720 . ...,. ''-'" M" . .. U 16,570 195,J6() 195,J60 
14,191 14,596 ,~OOO ...... , ...... " .... ''-'" .~ ... 17,.305 80,889 

~U.393~ 9Oz!91 10,131 {33~ "140~ ~7214S6! 611405 ~727~ 5!t633 {711742! 
539.102 540,6.50 461~ 410,562 .571,696 412,238 ''' .... 445,122 517,517 53',191 750,768 669,882 

15_~443) 283,670 1,713,048 62,61.5 (.515,1421 (366.,954) 414,696 _1,327,724 (315,063) (501,558) (7J1,J12) (650,'127) 

..... ~oo.t 5,129,674 6,142,721 6.905rJ37 6,390,195 6,013,241 6,.437,937 7,76~1i6~ 7,.4SO.5" 6,949,040 6,217,728 J,567,J01 

>.1'6.51> 3.soo.19I 5,213,049 5,275,662 4,760,095 4.39l,'S4 4,107,429 6,135,153 !,IIU,"8 5,.317.319 4,586,007 J,9JJ,$80 

3,625,903 3,953,725 
1,012,250 1,012,250 
1,013,300 1,013,300 

62,270 62,270 
433,000 433,000 
353,000 353,000 

0 



• 2013 ilntracts 

Amount paid 
Vendor Date Reference Account not under of 

contract under contract 

Amount paid 

3M - service Agreement for self checks, serorlty gates, checkout stations 
2/20/2013 12479 201-5930010 $17,241.23 
3/20/2013 12545 201-5930010 $659.00 
4/17/2013 12620 201-5930010 $1,795.00 
7/17/2013 12827 201-5970100 $6,211.54 

11/20/2013 13108 201-5970100 $6,325.22 

$12,536.76 $19,695.23 

AUTOMATED lOGIC - Maintenance Agreement for HVAC software and hardware controls 

2/20/2013 12484 201-5930020 

5/21/2013 12687 201-5930020 

8/21/2013 12903 201-5930020 

11/20/2013 13117 201-5930020 

$0.00 
, 
~ VE - Service Agreement for Early Learning Literacy Stations , 

$0.00 

BANC OF AMERICA LEASING - Lease for Copy Machines 
2/20/2013 12485 201-5930210 
3/20/2013 12550 201-5930210 
4/17/2013 50411 201-5930210 

$0.00 

CHICAGO OFFICE TECHOLOGY GROUP - service Agreement for Kyocera printers. Includes toner. 
2/20/2013 12458 201-5930010 
2/20/2013 12489 201-5930010 
3/20/2013 12554 201-5930010 
4/17/2013 12620 201-5930010 
5/21/2013 12695 201-5930010 

6/7/2013 12770 201-5930010 
7/17/2013 12840 201-5930010 
8/21/2012 12912 201-5930010 
9/18/2013 12979 201-5930010 

10/16/2013 13054 201-5930010 

$2,666.75 

$2,666.75 

$2,666.75 

$2,666.75 

$10,667.00 

$0.00 

$2,005.00 
$2,005.00 

$650.75 

$4,660.75 

$999.64 
$3,707.85 

$895.15 
$2,314.67 

$570.52 
$2,514.62 

$349.13 
$1,178.69 

$366.59 
$366.59 

Vendor 
Transaction 

Total 

$32,231.99 

$10,667.00 

$0.00 

$4,660.75 

Period Total 

$17,241.23 
$659.00 

$1,795.00 
'$6,211.54 
$6,325.22 

$32,231.99 

$2,666.75 

$2,666.75 

$2,666.75 

$2,666.75 

$10,667.00 

$0.00 

$2,005.00 
$2,005.00 

$650.75 

$4,660.75 

$999.64 
$3,707.85 

$895.15 
$2,314.67 

$570.52 
$2,514.62 

$349:13 
$1,178.69 

$366.59 
$366.59 

'II.C~~·H) 

Contract Amt. 

$21,500.00 Annual 

$10,700.00 Annual 

$2,666.75 Quarterly 

$2,100.00 Annual 

$24,060.00 Annual 

.007 per print S/W (copiers) . 



• 2013 .ntracts tVII.C[~·rG 
Amount paid 

Amount paid 
Vendor 

Vendor Date Reference Account not under of 
under contract 

Transaction Period Total Contract Amt. 
contract Total 

11/20/2013 13121 201-5930010 $1,143.16 $1,143.16 

$0.00 $14,406.61 $14,406.61 $14,406.61 

CRYSTAL MANAGEMENT & MAINTENANCE SERVICE5-Cleanlng service $40,080.00 Annual 
2/20/2013 12492 201-5930320 $3,340.00 $3,340.00 
3/20/2013 12561 201-5930320 $3,340.00 
3/20/2013 12561 201-5960990 $1,304.00 $4,644.00 
4/17/2013 12623 201-5930320 $3,340.00 $3,340.00 
5/21/2013 12700 201-5930320 $3,340.00 
5/21/2013 12700 201-5960990 $3,248.00 
5/21/2013 12700 201-5930320 $6,190.00 $12,778.00 

617/2013 12774 201-5930320 $3,340.00 
617/2013 12774 201-5930020 $140.00 _______ $3,480.00 

7/17/2013 12845 201-5930320 $3,340.00 
7/17/2013 12845 201-5960990 $1,872.00 $5,212.00 

-----------

8/21/2013 12916 201-5930320 $3,538.00 
8/21/2013 12916 201-5960990 $1,272.00 $4,810.00 
9/18/2013 12987 , 201-5930320 $3,340.00 

(]'> 9/18/2013 12987 201-5960990 $1,072.00 
N 

9/18/2013 $5,700.00 _______ ___ ~10,112.00 , 12987 201-5930320 
10/16/2013 13058 201-5930320 $3,340.00 
10/16/2013 13058 201-5960990 $2,224.00 $5,564.00 
11/20/2013 13127 201-5960990 $3,340.00 
11/20/2013 13127 201-5930320 $2,078.00 $5,418.00 

$23,022.00 $30,258.00 $53,280.00 $53,280.00 

D & B POWER ASSOOATES - Extended warranty for UPS In 4th floor server room $2,696.00 Annual 

$0.00 $0.00 $0.00 

EDWARDS ENGINEERING - HVAC Annual Maintenance Contract $17,421.71 Annual 
10/16/2013 13063 201-5930020 $883.40 $883.40 
10/16/2013 13062 201-5930020 $17,421.71 $17,421.71 

$883.40 $17,421.71 $18,305.11 $18,305.11 

FIRST SECURITY SYSTEMS, INC. - Maintenance Agreement for the Fire Alarm System 
10/16/2013 13068 201-5930020 $1,697.00. $1,697.00 $1,697.00 Annual 

$0.00 $1,697.00 $1,697.00 $1,697.00 

... ---



• 2013 ilntracts jll.C.8~~ 
~ L ~ tI 

Amount paid 
Amount paid 

Vendor 
Vendor Date Reference Account not under of 

under contract 
Transaction Period Total Contract Amt. 

contract Total 

GE CAPITAL-lease for Copy Machines $20,000.00 Annual 
4/17/2013 50415 201-5930210 $1,638.13' $1,638.13 
4/30/2013 50424 201-5930210 $1,488.13 $1,488.13 
5/31/2013 50438 201-5930210 $1,488.13 $1,488.13 
8/21/2013 50453 201-5930210 $1,488.13 $1,488.13 
9/18/2013 50462 201-5930210 $1,488.13 $1,488.13 

10/16/2013 50473 201-5930210 $1,488.13 $1,488.13 
10/31/2013 50484 201-5930210 $1,488.13 $1,488.13 

$10,566.91 $10,566.91 $10,566.91 

IMAGING OFFICE SYSTEMS. INC. - Service Agreement for Microfilm Reader/Printers $1,550.00 Annual 
6/7/2013 12789 201-5930010 $1,540.34 $1,540.34 

$0.00 $1,540.34 $1,540.34 $1,540.34 

IMPACT NETWORKING. LLC. - Service Agreement for Copy Machines $15,000 Annual 
5/21/2013 12712 201-5930010 $1,444.02 $1,444.02 
7/17/2013 12855 201-5930010 $909.78 $909.78 

, 8/21/2013 12927 201-5930010 $825.30 $825.30 

""' 9/18/2013 12999 201-5930010 $586.12 $586.12 w , 10/19/2013 13070 201-5930010 $793.94 $793.94 
11/20/2013 13144 201-5930010 $772.62 $772.62 

$0.00 $5,331.78 $5,331.78 $5,331.78 

LAUTERBACH & AMEN, UP. - Accounting Services $19,920.00 Annual 
3/20/2013 12574 201-5920110 $2,860.00 $2,860.00 
4/17/2013 12641 201-5920110 $1,830.00 $1,830.00 
5/21/2013 12717 201-5920110 $1,430.00 $1,430.00 
7/17/2013 12862 201-5920110 $3,340.00 $3,340.00 
9/18/2013 13008 201-5920110 $2,860.00 $2,860.00 

10/16/2013 13077 201-5920110 $3,010.00 $3,010.00 

$0.00 $15,330.00 $15,330.00 $15,330.00 

LYNGSOE SYSTEMS - Maintenance Agreement for RFID materials handler $24,170.00 Annual 2012 
$25,125.00 Annual 2013 

1/21/2013 201-5930010 $25,125.00 $25,125.00 

$0.00 $25,125.00. $25,125.00 $25,125.00 

MCQUAY SERVICE - Maintenance Agreement for HVAC $24,650.00 Annual 
2/20/2013 12518. 201-5930020 $977.50 $977.50 
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Amount paid 
Amount paid 

Vendor 
Vendor Date Reference Account not under of 

under contract 
Transaction Period Total Contract Amt. 

contract Total 
8/21/2013 12935 201·5930020 $1,669.28 $1,669.28 

$2,646.78 $0.00 $2,646.78 $2,646.78 

NEo-POST IMaii Flnaneel·Postage Machine contract $708.00 Annual 
1/31/2013 50387 201·5970260 $1,000.00 $1,000.00 
2/20/2013 12515 201·5930210 $177.00 $177.00 
3/20/2013 50398 201-5970260 $1,000.00 $1,000.00 
3/20/2013 12578 201·5970100 $36.08 $36.08 
4/17/2013 50409 201·5970170 $50.00 $50.00 
5/21/2013 12721 201·5930210 $177.00 $177.00 
4/30/2013 50422 201·5970170 $1,000.00 $1,000.00 
5/31/2013 50435 201·5970260 $1,000.00 $1,000.00 
7/17/2013 50445 201·5970260 $1,000.00 $1,000.00 
8/21/2013 12934 201·5930210 $177.00' $177.00 
9/18/2013 50461 201-5970260 $1,000.00 $1,000.00 

10/16/2013 50472 201·5970260 $1,000.00' $1,000.00 
11/20/2013 13160 201·5970260 $177.00 $177.00 

, 10/31/2013 50482 201-5970260 $1,000.00 $1,000.00 
U1 $8,086.08 $708.00 $8,794.08 $8,794.08 .p. , 
OUTSOURCE SOLUTIONS GROUP ·IT Services $325,000.00 AnnuaJ 

2/20/2013 12523 201·5920110 $27,083.33 
- --------------

$27,083.33 Monthly 
2/20/2013 12523 202·5980410 $9,365.11 
2/20/2013 12523 201·5960990 $280.00 
2/21/2012 12523 201·5960990 $34.73 
2/21/2012 12523 201·5960990 $1,250.00 $38,013.17 
3/20/2013 12580 201·5920110 ___ $37..083.33 
3/20/2013 12580 201-5980410 $3,345.98 
3/20/2013 12580 201·5960990 $1,810.00 $32,239.31 
4/17/2013 12656 201·5920110 $27,083.33 
4/17/2013 12656 202·5980410 $2,416.88 
4/17/2013 12656 201·5960990 $1,530.00 $31,030.21 

.~---

5/21/2013 12728 201·5920110 $27,083.33 
5/21/2013 12728 201·5960990 $1,530.00 
5/21/2013 12728 201·5980410 $418.46 
5/21/2013 12728 201·5980420 $125.99 ~~-)29,157.78 

6/7/2013 12807 201·5920110 $27,083.33' 
6/7/2013 12807 201·5960990 $1,530.001 $28,613.33 

$27,083.33l 
-- ---~---.--

7/17/2013 12871 201·5920110 
7/17/2013 12871 201·5960990 $1,530.00 
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Amount paid 
Am.ount paid 

Vendor 
Vendor Date Reference Account not under of 

under contract 
Transaction Period Total Contract Amt. 

contract Total 

7/17/2013 12871 201-5980420 $2,835.00' $31~448.33 

8/21/2013 12939 201-5920110 $27,083.33. 
8/21/2013 12939 201-5920110 $280.00 
8/21/2013 12939 201-5960990 $1,250.00 $28,613.33 
9/18/2013 13014 201-5920110 $1,250.00 $27,083.33 
9/18/2013 13014 201-5920110 $280.00 
9/18/2013 13014 202-5980410 $11,250.73. $39,864.06 

10/16/2013 13082 201-5920110 $27,083.33 
10/16/2013 13082 201-5960990 $1,530.00 _128,613.33 
11/20/2013 13170 201-5920110 .. ____ ~27,083.33 
11/20/2013 13170 201-5960990 $1,530.00 
11/20/2013 13170 201-5980420 $990.16 $29,603.49 

$46,363.04 $270,833.30 $317,196.34 $317,196.34 

PRO DATA - Payroll Services 
1/11/2013 201-5920110 $867.47 $867.47 $9;S75.00 Annual 
1/25/2013 201·5920110 $222.36 $222.36 

, 2/15/2013 50401 201-5920110 $426.20 
tTl 2/28/2013 50401 201-5920110 $216.72 $642.92 
tTl , 4/17/2013 50414 201-5920110 $635.20 $635.20 

4/30/2013 50426 201·5920110 $774.40 $774.40 
5/31/2013 50428 201-5920110 $883.68 $883.68 
7/17/2013 50449 201-5920110 $672.00 $672.00 
7/31/2013 50455 201-5920110 $701.92 $701.92 
8/31/2013 50465 201-5920110 $671.92 $671.92 

10/16/2013 50475 201-5920110 $769.20 $769.20 
10/31/2013 50487 201-5920110 $1,022.20 $1,022.20 

$0.00 $7,863.27 $7,863.27 $7,863.27 

REDHAWK SECURITY SYSTEMS - Monitoring com.pany for the Building Alarm. System $305.28 Annual 
2/20/2013 12471 201-5960990 $76.32 $76.32 
4/17/2013 12663 201·5960990 $76.32 $76.32 
7/17/2013 12876 201-5960990 $76.32' $76.32 

$228.96 $228.96 $228.96 

REPUBUC SERVICES - Garbage and recycling collection $5,000.00 Annual 
2/20/2013 12530 201-5930490 $362.Q3, $362.03 
3/20/2013 12590 201-5930490 $360.23] $360.23 
4/17/2013 12664 201-5930490 $364.36 $364.36 
5/21/2013 12738 201-5930490 $364.00 $364.00 



• 2013 ~tracts '1I.C'~"iG 
Amount paid , Amount paid : Vendor 

Vendor Date Reference AccOunt not under of Transaction Period Total Contract Arnt. 
under contract j 

Total contract 
6/7/2013 12766 201-5930490 $361.48' $361.48 

7/17/2013 12877 201-5930490 $359.71 $359.71 

8/21/2013 12902 201-5930490 $359.17 $359.17 
9/18/2013 13021 201-5930490 $474.77 $474.77 

10/16/2013 13087 201-5930490 $474.77' $474.77 
11/20/2013 13179 201-5930490 $476.62 $476.62 

$3,957.14' $3,957.14 $3,957.14 

SCHINDLER ELEVATOR CORPORATION $7,500.00 Annual 
3/20/2013 12595 201-5930020 $7,262.7t,; $7,262.76 
9/18/2013 13024 201-5930020 $1,237.30 $1,237.30 

10/16/2013 13092 201-5930020 $645.47 $645.47 
$1,882.77 $7,262.76 $9,145.53 $9,145.53 

SOMETHING FISHY - Aquarium Services $1,440.00 Annual 
2/20/2013 12533 201-5960990 $71.88 
2/20/2013 12533 201-5960990 $11.98 $83.86 

, $83.86 $0.00 $83.86 $83.86 
(J'1 
m , 

DAY'S BUSINESS SOLUTIONS INC.· Service agreement for public printing and computer reservation system $9,500.00 Annual 
3/20/2013 12601 201-5930010 $5,712.00 $5,712.00 
4/17/2013 12675 201-5930010 $580.00: $580.00 

6/7/2013 12820 201-5930010 $2,825.00' $2,825.00 

$0.00 $9,117.00 $9,117.00 $9,117.00 

TRANSWORLD SYSTEMS INC. - Collection Agency $5,250.00 Annual 
10/16/2013 13100 201-5960990 $5,250.00 $5,250.00 

$0.00 $5,250.00: $5,250.00 $5,250.00 
$557,425.45 
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• Assured Maintenance Agreement 
Customer Name Des Plaines Public Library Proposal No. 

(Hereinafter referred to as "Customer") 

Address 1501 Ellinwood Street Agreement No. 

City Des Plaines Slale IL Zip 60013 

Localions(s) 1501 Ellinwood Street 

Scope of Service 

In consideration of their mutual agreement, Daikin Applied Americas Inc. (hereinafter also referred to as 'Daikin 
Applied') and Customer agree that the following services and type of coverage for the above location(s) for the 
equipment listed on the attached Equipment Schedule (hereinafter referred to as "Equipment") will be provided in 
accordance with the Terms and Conditions, Assured Maintenance Agreement Equipment Schedule and Assured 
Maintenance Agreement Plans and Service Programs included herein. 

I. Type of Plan 

• D First Year Maintenance o Labor Maintenance D-Net" Remote Support' 

U" Inspection on 27 Fan Powered [J Comprehensive Maintenance 
VAV boxes, plus inspection on 
Added Equipment List page #5 

'D-Net Performance Services can be a stand alone Remote Support plan or can be included with any other plan. 

lIa. System Components Covered 

D VRV Systems 

W Air Conditioning 

W Heating 

O 
Temperature Controls 

Electrical Equipment 

Emergency Service Response 

o Water Treatment 

W Air Filters' 

W Belts' 

O 
Digital Systems 

Refrigerant Coverage 

lib. Service Options Included 

W Predictive Maintenance 

D D-Net Performance Services 

W Condenser coil cleaning 

D 
'Customer supplies filters and 
bells. 

This Agreement includes emergency service response as checked below: 

o 24 hours per day, 7 days per week including holidays. 

• D 24 hours per day, 5 days per week (Monday - Friday). 

W During normal working' hours on Daikin Applied scheduled business days. 

D Not included in this Agreement but available on '-57 _ and material basis. 
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Important: Additional terms and conditions are continued on the following pages. 

Assured Maintenance Agreement 

Comprehensive Maintenance Plan 
Customer Name Des Plaines Public Library Agreement No. 

Inspections 
During normal working hours Daikin Applied shall provide nine (9) inspections per year, unless otherwise noted, 
for the Equipment. 

1. Daikin Applied agrees to: 
a) Furnish all labor, parts, oil, and material needed to maintain the Equipment in good operating condition, 

perform during normal working hours the maintenance service in accordance with the Assured 
Maintenance Agreement Service Program(s) at the price stated herein and subject to the terms and 
conditions set forth herein. 

b) Annually inspect the water-side of water cooled condensers and air-side of air cooled condensers with 
procedures determined by Daikin Applied. 

c) Maintain the following items related to the Equipment: 
i) Electric wiring from the starter to its respective motor. 
ii) Refrigerant piping between two or more pieces of Equipment. 
iii) The pressure and temperature controls, thermometers, gauges, control devices, thermostats and 

manual valves located on the Equipment. 
iv) Mechanical starters. 

d) Provide a written report to the Customer about the condition of the Equipment and any 
recommendations for enhancements to maintain capacity, reliability, and efficiency. 

2. Customer agrees to: 
a) Designate a representative in its employ to receive instructions in the operation of the Equipment. 

Such representative shall have authority to carry out recommendations received from Daikin Applied in 
conjunction with the performance of this Agreement. 

b) Allow Daikin Applied to start and stop the Equipment in order to perform services specified in this 
Agreement, in coordination with owner or his representative. 

c) Operate the Equipment in accordance with Daikin Applied instruction, and to notify Daikin Applied 
promptly of any change in the usual operating conditions. 

d) Provide reasonable means of access to the EqUipment, including any required removal, replacement 
and refinishing of the building structure. 

e) Permit the use by Daikin Applied of the usual building maintenance materials and tools. 
f) Daikin Applied assumes customer maintains building boiler and machinery insurance on listed 

equipment. In the event of a claim on listed equipment, Daikin Applied will be responsible only for the 
deductible on such policy. In no event will Daikin Applied's liability be greater then the yearly contract 
amount. 

g) Employ only Daikin Applied personnel or persons authorized by Daikin Applied to perform all work on 
the Equipment, except for operation of same. 

h) Provide proper condenser water treatment. 
3. It is understood that, except to the extent otherwise provided in the Assured Maintenance Agreement 

Equipment Schedule, the services and maintenance provided for herein includes only those items listed 
above. It does not, for example, include any of the following: 
a) Normal daily and weekend functions of stopping/starting the Equipment covered hereunder. 
b) The maintenance of space conditions or system performance unless improper conditions are directly 

due to the failure of the mechanical Equipment covered hereunder. 
c) The changing or cleaning of air filters. 
d) Piping and valves other than refrigerant. 
e) Ductwork. 
f) Crane service, special rigging or freight charop_<;. (over) 
g) Damage due to freezing weather. - 58-
h) Water treatment. 
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i) Corrosion or erosion damage to water and/or air side of Equipment (for example, but not limited to the 

following: tube bundles, heat exchangers, structural supports, and cOils.) 
j) Disconnect switches, fuses and circuit breakers. 
k) Portable recorders 
I) Complementary equipment (for example, but not limited to the following: cabinets, fixtures, water 

boxes, water supply lines and drain lines). 
m) Boiler shell, tubes, and refractory material. 
n) Complete replacement of unit. 
0) Any items of equipment that are recommended or required by Insurance Companies, Government, 
_~S~ta~te, Municipal or other authorities. 
RL, Any inspection, service provided, or worked performed, including, but not limited to, the discovery of~ 

any worn or defective parts or components thereof under the Compressor Assurance Program ("CAP") 
or any other oRtional scheduled internal insRection of comRressors are not covered under thi?" 
~greement.r 

Exceptions and additions: Daikin Applied will change filters in the air handling units and the fan 

Power VA V boxes during the scheduled visits. However the client will supply the required filters and 

Belts. 

-59-
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Assured Maintenance Agreement 

Equipment Schedule 
Customer Name 

Eauioment Size atv Manufacturer 
Air cooled screw 205 tons 1 McQuay 
chiller 

Atmospheric Hot 7100 mbh 
Water Boiler Module 

1 Hydrotherm 

Atmospheric Hot 7100 mbh 1 Hydrotherm 
Water Boiler Module 

Steam Generating 400mbh 
Gas Fired Humidifier 

1 Dri Steam 

Steam Generating 400mbh 
Gas Fired Humidifier 

1 Dri-Steam 

Supply Air Handling 60 hp 2 McQuay 
Unit 

Return Air Handling 25hp 2 Greenheck 
Unit 

Base Mounted Pump 15 hp 2 B&G 
Chilled Water 

Base Mounted Pump 7.5 hp 2 B&G 
HeatinQ Water 

In Line Pump Heating 5 hp 2 B&G 
Boilers 

. 
In Line Pump AHU #1 2 hp 1 B&G 

In Line pump AHU #2 2 hp 1 B&G 

Roof top Exhaust fans Various 5 

See next sheet For More Equipment 

-60-

Agreement No, 

Madel/Serial No. Proaram Freauencv 
ALS205A 16,20 5 

STNU990900008 

MR2100B-PV 

MSM2359 15 2 

MR2100B-PV 

MSM2358 15 2 

GTS-400 

01-02-A 10,14 2 

GTS-400 10,14 2 

01-02-A 

CAH065FDAC 5 4 

SCOU33000444 & 5 

36TC5 17 4 

99H21273 & 272 

5BL7.75BF 7 2 

2174932 & 993 

5BL7.750BF 

21736244 & 243 7 2 

7 2 

7 2 

7 2 

5 1 
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• Assured Maintenance Agreement 

Equipment Schedule 
Customer Name Agreement No. 

elluillment Size QtV Manufacturer Model/Serial No. ProQram Freauency 

Electric Base Boards . Interior Wall 1 

Electric Base Board 
Heaters 

2 

Hot Water Hanging 
Unit Heater 

2 In Garage 1 

Electric Hanging Unit 1 Berko In Mech. Room 

• HUHAA2548 1 

Electric Hanging Unit 1 Unknown North Main Entrance 1 

Electric Wall Mount 8 
Cabinet Heaters 

Unknown Rear Emergency 1 

Stairs 

Sw~chgear Cabinet Square D 
VFD units 

In Mech. Room As needed 

Fan Powered 
VAV Boxes 

Various 27 FDCQ1500012 1 

Please Note: VAVBoxes are I g~~er Inspection . 29190811 

End of list 

• 
-61-
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Assured Maintenance Agreement 

Customer Name Des Plaines Public Library Agreement No. 

Special Conditions 

cf4J .Jf 
~,.h 

This Agreement shall remain in effect for an initial term of three (3) year(s) beginning October 1, 2013 

Duration 
11-1-1"7 

(the 'Effective Date") and shall continue from year to year thereafter unless at least 30 days prior to the 
expiration date of the initial term or any extended term, either party gives the other written notice of its intention 
to terminate this Agreement. 

Price and Payment Tenns 

1. Oaikin Applied will provide services pursuant to this Assured Maintenance Agreement for the sum of 
$32,292.00 per annum. Second year will be $33.291.00 and the third year will be $34.319.00. 

2. Payment will be in advance as follows: on the first day of each month beginning on the Effective Date of 
this Agreement, Oaikin Applied will provide Customer with an invoice in the amount of $ 
and payment will be due upon receipt. 

3. The first monthly payment will also include a one-time charge of $ N/A to cover the cost of placing 
the Equipment in good operating condition prior to the first contract year. 

4. The monthly payments will be decreased by $ N/A 
during this period and which expires on: 

due to the Equipment warranty which is in effect 

5. Customer shall pay for all costs, including all taxes, fees and governmental assessments, in 
excess of $ N/A per pound incurred by Daikin Applied for refrigerant used in connection with this 
Agreement. 

NOTE: This A.greement is subject to final approval by Daikin Applied. 

-62-
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Assured Maintenance Agreement 

Amendments 
o This Agreement contains two (2) or more Plans as checked on page 1 hereof. The second and 

third Plan (if applicable) are attached as Exhibit A and incorporated herein. 

This proposal expires on: November 30, 2013 

The Terms and Conditions set forth on the reverse side of this signature page from an integral part of this 
Agreement and are expressly incorporated herein. 

. • Submitted by Lany Gruette 
Daikin Applied 

Date 10-17-13 

• 

Serllice Sales Representative 

Accepted: 

(Full legal name of Customer) 

Signature 

Title 
Date 

Service location: Daikin Applied - (Chicago) 

Address: 

Phone: 

175 Hansen Court, Suite 103 

Wood Dale, IL 60191 

630~161-8600 

-63-

Approved: 

Sigli~~ 

Acco~.pr /1// Jif,UAf£.L-
Title 

Date If) - 2-8" ' 13 

Location code: IL-CHIC 

Salesman code: IL~154 
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Assured Maintenance Agreement 

Fan and Central Fan Systems 
Service Program 5 

Customer Name Des Plaines Public Library 

Caiki ... Applied will perform the following procedures: 

Fans -Inspection 
1. Check and clean fan assembly. 
2. Lubricate fan bearings per manufacturer's recommendations. 
3. Lubricate motor bearings per manufacturer's recommendations. 
4. Check belts and sheaves. 
5. Tighten all nuts and bolts. 
6. Check motor mounts and vibration pads. 
7. Check motor operating conditions. 
8. Inspect electrical conrtections and contactors. 
9. Lubricate and adjust associated dampers and linkage .. 
10. Check fan operation. 

Central Fan Systems - Inspection 
1. Lubricate fan bearings per manufacturer's recommendations. 
2. Lubricate motor bearings per manufacturer's recommendations. 
3. Check belts and sheaves. 
4. Tighten all nuts and bolts. 
5. Check motor mounts and vibration pads. 
6. Check motor operating conditions. 
7. Inspect electrical connections and contactors. 
8. Lubricate and adjust associated dampers and linkage. 
9. Check fan operation. 
10. Check strainers, check steam traps and hand valves. 
11. Check filter advancing mechanism. Lubricate and adjust as required. 
12. Inspect filters. 
13. Check heating and cooling coils. 
14. Inspect humidifier. 

Agreement No. 

Exceptions and additions: Filters will be changed on fans and fan power YAY boxes during 
Scheduled inspections. Client is to provide the required filters. 
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"DAIKIN 
Assured Maintenance Agreement 

Pumps 
Service Program 7 

Customer Name Des Plaines Public Library 

Oalkin Applied will perform the following procedures: 

Inspection 
1. Lubricate pump bearings per manufacturer's recommendations. 
2. Lubricate motor bearings per manufacturer's recommendations. 
3. Tighten all nuts and bolts. Check motor mounts and vibration pads. 
4. Visually check pump alignment and coupling. 
S. Check motor operating conditions. 
6. Inspect electrical connections and contactors. 

Agreement No. 

7. Check and blow down condenser pump strainers and check hand valves. 
8. Inspect mechanical seals or inspect pump packing. 
9. Verify gauges for accuracy. 

Exceptions and additions: Mechanical moving parts coverage only. 
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• Assured Maintenance Agreement 

Miscellaneous HVAC Equipment 
Service Program 10 

Customer Name Des Plaines Public Library Agreement No. 

Daikin Applied will perform the following procedures: 

Humidifiers lrlspection 
1. Check and clean strainers. Check steam trap and hand valves. 
2. Clean and check float assembly. 
3. Check and clean drains and drain pan. 
4. Clean heating element. 
5. Inspect electrical connections, relays, contactors and operating/safety controls. 
6. Clean plugged spray nozzles. 
7. Check unit operating conditions. 

Exceptions and additions: 

• 

• 
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• Assured Maintenance Agreement 

Steam Boilers 
Service Program 14 

customer Name Des Plaines Public Library Agreement No. 

Dalkin Applied will perform the following procedures: 

Annual Inspection 
1. Inspect fireside of boiler and record condition. 
2. Brush and vacuum soot and dirt from flues and combustion chamber. 
3. Inspect firebrick and refractory for defects. 
4. Visually inspect boiler pressure vessel for possible leaks and record condition. 
5. Drain and flush water side of boiler to remove loose scales and sludge and record condition. 
6. Disassemble, inspect and clean low-water cutoff. 
7. Check hand valves and automatic feed equipment. Adjust as required. 
8. Inspect, clean and lubricate the bumer and combustion control equipment. 
9. Reassemble and fill boiler. Fire bumer to boil off oxygen. 
10. Check burner sequence of operation and combustion air equipment. 
11. Check fuel piping for leaks and proper support. 

Seasonal Startup • 1. Review manufacturer's recommendations for boiler and burner startup. 
2. Check fuel supply. 
3. Check auxiliary equipment operation. 
4. Inspect burner, boiler and controls prior to startup. 
5. Start burner, check operating controls. Test safety controls and pressure relief valve. 
6. Perform combustion tests and adjust burner for maximum efficiency. 
7. Log all operating conditions. 
8. Review operating procedures and owner's log with boiler operator. 

Operational Inspection 
1. Review owner's log. Log all operating conditions. 
2. Inspect bOiler and bumer and make adjustments as required. 
3. Test low water cut-off and pressure relief valve. 
4. Check operating and safety controls. 
5. Review bOiler operation with boiler operator. 

Seasonal Shut Down 
1. Review owner's log. Log all operating conditions. 
2. Shut off burner and open electrical disconnect. 
3. Close fuel supply valves. 
4. Thoroughly blow down boiler. 
5. Review boiler operation with boiler operator. 

Exceptions and additions: 

• 
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Assured Maintenance Agreement 

Hot Water Boilers 
Service Program 15 

Customer Name Des Plaines Public Library Agreement No. 

Dalkin Applied will perform the following procedures: 

Annual Inspection 
1. Inspect fireside of boiler and record condition. 
2. Brush and vacuum soot and dirt from flues and combustion chamber. 
3. Inspect firebrick and refractory for defects. 
4. Visually inspect boiler pressure vessel for possible leaks and record condition. 
5. Disassemble, inspect and clean low-water cutoff. 
6. Check hand valves and automatic feed equipment. Adjust as required. 
7. Inspect, clean and lubricate the burner and combustion control equipment. 
8. Reassemble boiler. 
9. Check burner sequence of operation and combustion air equipment. 
10. Check fuel piping for leaks and proper support. 

Seasonal Startup 
1. Review manufacturer's recommendations for boiler and bumer startup. 
2. Check fuel supply. 
3. Check auxiliary equipment operation. 
4. Inspect burner, boiler and controls prior to startup. 
5. Start burner, check operating controls. Test safety controls and pressure relief valve. 
6. Perform combustion tests and adjust burner for maximum efficiency. 
7. Log all operating conditions. 
8. Review operating procedures and owner's log with boiler operator. 

Operational Inspection 
1. Review owner's log. Log all operating conditions. 
2. Inspect boiler and burner and make adjustments as required. 
3. Test low water cut-off and pressure relief valve. 
4. Check operating and safety controls. 
5. Review boiler operation with boiler operator. 

Exceptions and additions: 
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~DAIKIN 
Assured Maintenance Agreement 

Predictive Maintenance 
Service Program 16 

Customer Name Des Plaines Public Library 

Oalkin Applied will perform the following procedures: 

Spectrochemical Oil Analysis 
Parameters tested Results 

Metals Diagnosis 
Moisture Trends 
Acid Number Recommendations 

---1- Oil analysis(es) will be performed annually 

Refrigerant Analysis 
Parameters tested Results 

High boiling residue Diagnosis 
Acid number Trends 
Moisture content Recommendations 

---.!- Refrigerant analysis(es) will be performed annually 

Eddy Current Tube Analysis 
Parameters tested 

Corrosion 
Support wear 
Freeze bulges 
Split fins 
Leakers 
Pitting 

Results 
Verbal report 
Written report 
Charts/Diagrams 
Recommendations 

Agreement No. 

---.!- Eddy current analysis(es} will be performed annually. (Or is available on a quoted basis.) 

Vibration AnalysiS 

---1- Vibration analysis(es) will be performed annually 

Lithium Bromide Analysis 
Parameters tested 

Metals 
Lithium Bromide % 
Lithium Hydroxide 
Inhibitor 
Ammonia % 
Alcohol additive 
Foaming test 
Foreign contamination 

Results 
Diagnosis 
Trends 
Recommendations 
Chemical additions 

---.!- Lithium Bromide analysis(es} will be performed annually 
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~DAIKIN 
Refrigerant Water Analysis 
Parameters tested 
Lithium bromide content 
Alkalinity 
Inhibitor by-product 
N factor 

Results 
Diagnosis 
Trends 
Recommendations 

o Refrigerant water analysis(es) will be performed annually 

Chilled Water Analysis 
Parameters tested 

Color 
Glycol content 
Freezing point 
Suspended solids 
Reserve alkalinity 
Acid number 

Results 
Diagnosis 
Trends 
Recommendations 

1 Chilled water analysis(es) will be performed annually 

Flue Gas Analysis 
Parameters tested Results 

CO2 content Diagnosis 
O2 content Trends 
Stack temperature Recommendations 

o Flue gas analysis(es) will be perfonmed annually 

Exceptions and additions: 
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• Assured Maintenance Agreement 

Vane Axial Fans 
Service Program 17 

Customer Name Des Plaines Public Library Agreement No. 

Daikin Applied will perform the following procedures: 

Inspection 
1. Inspect inlet bells and screens, discharge flanges, fan supports and braces for defects. 
2. Remove, clean and inspect all rotor blades for wear. (Blade removal not required on Joy fans.) 
3. Inspect thrust bearing on each blade. 
4. Remove spider or hub and clean. 
5. Reassemble fan rotor and torque properly. 
6. Check blade pitch. 
7. Inspect linkages for proper operation and defects. 
8. Check motor mounting bolts - torque per specification. 
9. Verify correct lubricants recommended by manufacturer. 
10. Install grease zerts where applicable. 
11. Clean grease inlet areas to prevent grease contamination. 
12. Lubricate motor bearings. 

• 13. Grease blade shaft bearings. 
14. Grease spider hub sliding joint. Joy fans - open pressure relief ports. 
15. Lubricate blade links and inspect for binding. 
16. Lubricate pillOW block bearing where applicable. 
17. Check starter contacts. 
18. Check all electrical connections for looseness and overheating. 
19. Check voltages on all phases of starter. Record values. 
20. Check motor amps on each phase for balance and correctness at full pitch. Record values. 
21. Meg motor windings. Record values. 
22. Check for air leaks. 
23. Check control air and actuator air pressures. 
24. Calibrate pitch controller. Verify there is no hunting. 
25. Check time delay on start-up. 
26. Perform electronic vibration analysis of both axes. (This does not include cost of extensive balancing.) 

Exceptions and additions: Filters will be changed on fans and fan powered VAV boxes during scheduled 
Inspections. Client is to provide the filters. 

• 
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• Assured Maintenance Agreement 

Screw Chiller 
Service Program 20 

Customer Name Des Plaines Public Library Agreement No. 

Daikin APplied will perform the following procedures: 

Annual Inspection 
1. Inspect for refrigerant and oil leaks. 
2. Inspect vibration eliminators and water piping for leaks. 
3. Check freeze protection, evaporator and piping heaters, glycol content. 
4. Check and blow down water piping strainers. 
5. Check refrigerant in sightglass. 
6. Check compressor oil presence in sightglass, if applicable. 
7. Inspect and tighten electrical connections. 
8. Check relays and operating/safety controls. 
9. Check crankcase heater operation. 
10. Meg henmetic motor. 
11. Check operation of electronic expansion valve. 
12. Perfonm MicroTech check, log, and last fault analysis, analyze perfonmance. 

• 13. Check condenser coils, clean debris from around condenser, Model ALS/AGS air cooled units. 
14. Check condenser fan operation, Model ALS air cooled units. 
15. Check and clean condenser coils and condenser fans. 

Operating Inspection 
1. Inspect for refrigerant and oil leaks. 
2. Inspect vibration eliminators and inspect water piping for leaks. 
3. Check and blow down water piping strainers. 
4. Check refrigerant in sightglass. 
5. Check compressor oil presence in sightglass, if applicable. 
6. Inspect and tighten electrical connections. 
7. Check relays and operating/safety controls. 
8. Check crankcase heater operation. 
9. Perfonm MicroTech check, log, and last fault analysis, analyze perfonmance. 
10. Check condenser coils, clean debris from around condenser, Model ALS air cooled units. 
11. Take and record water side pressure drops across vessels. 

• 
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Daikin Applied Americas Inc. 
TERMS & CONDITIONS 

1. This Standard Service Proposal or Maintenance Agreement (hereinafter sometimes referenced as -Agreement1. upon acceptance by the 
Customer, is made salary on the terms and conditions hereof, notwithstanding any additional or conflicting conditions that may be contained 
in any purchase order or other form of Customer. an of which additional or conflicting terms and conditions are hereby rejected by Oaikin 
Applied. Further, you acknowledge and agree that any purchase order issued by you In accordance with this Agreement win onty establish 
payment authority for your internal accounting purposes. Any such purchase order will not be considered by us to be a counteroffer. 
amendment, modification, or other revision to the terms of this agreement. No waiver, alteration or modification of the terms and conditions 
herein shall be valid unless made in writing and signed by an authorized representatlve of Daikin Applied. 

2. This Maintenance Agreement or Standard Service Proposal is subject to acceptance by the Customer within 30 days from date show on the 
quote, unless specified othelWise. Prices quoted are for services, labor, and material as specified in this Proposal. If acceptance of this 
Maintenance Agreement or Standard Service Proposal is delayed or mOdified, prices are subject to adjustment 

3. Tenns of payment are subject at all times to prior approval of Daikin Applied's credit department. Tenns of payment are net upon receipt of 
invoice unless previously otherwise agreed in writing. Should payment become more than 30 days delinquent, Daikin Applied may stop all 
work under this Agreement or terminate this Agreement with five (S) days written notice to Customer. Daikin Applied reserves the right to 
add to any account outstanding more than 30 days interest at 1 ~% per month or the highest rate allowed by law. In the event of default In 
payment, Customer agrees to pay all costs of collection incurred by Daikin Applied Including, but not limited to, collection agency fees, 
attorney fees and court costs. Additional services may be performed upon request at a price to be determined, subject to these Terms and 
Conditions. 

4. In the event that Daikin Applied detennines, during the first thirty (30) days of any Maintenance Agreement or upon seasonal start-up 
(discovery period) that any equipment covered under this Agreement in need of repair and/or replacement, Da/kln Applied shall inform 
Customer of the equipment condition and remedy. Daikin IApplied shall not be responsible for the present or future repair andlor 
replacement or operability of any specific equipment; until such time as the equipment is brought up to an acceptable condition or the 
Customer removes the unacceptable system(s), component(s), or part(s) from this contract. 

S. Ally Maintenance Agreement price is subject to adjustment once each calendar year, effective on the anniversary date, for changes in 
labor, subcontractor and material costs. The customer shall receive forty-five (4S) days prior written notice of such adjustment unless 
specifically excluded othelWise in writlng. 

6. A Maintenance Agreement may be terminated: (I) by either party upon the anniversary date hereof; provided however, that written notice of 
such termination must be given to the non-terminating party at least thirty (30) days prior to the anniversary date; (ii) by Daikn Applied upon 
five (5) days prior written notice to Customer, in the event that any sums or monies due or payable pursuant to this Agreement are not paid 
when due or in the event that additions, alterations, repairs or adjustments are made to the system or equipment without Daikin Applied'S 
prior approval; (iii) by either party, in the event that the other party commits any other material breach of this Agreement and such breach 
remains uncured for ten (10) business days, after written notice thereof. If a Maintenance Agreementls tenninated for any reason, other 
than a material breach by Deikin Applied, Customer shall pay, in addition to all sums currenUy due and Owing, the entire remaining balance 
due for the term of the Maintenance Agreement. or an amount equal to time and materials expended for the year, whichever is less. 
Notices required hereunder shall be sent via Certified U.S. Mail, Return Receipt Requested and provided that such notice is postmarked by 
the required date, such notice shall be deemed property given. 

7. Unless Customer provides appropriate documentation of tax exemption, Customer shall pay Daikin Applied, in addition to the oontract price, 
the amount of all excise, sales, use, privilege, occupation or other similar taxes imposed by the United States Government or any other 
National, State or Local Government, which Daikin Applied is required to pay In connection with the services or materials furnished 
hereunder. Customer shall prompUy pay invoices within 30 days of receipt. Should payment become more than 30 days dellnquent, Daikin 
Applied may stop all work under this Agreement or tenninate this Agreement as set forth in paragraph 6 herein above. 

B. Any and all costs, fees and expenses arising from or incurred in anticipation of any federal, state, county, local or administrative statute, law, 
rule, regulation or ordinance (collectively "Governmental Regulations·) directly or Indirectly requiring that refrigerant other than the type of 
refrigerant currently being utilized in connection with the equipment subject to this Agreement be used, shall be bome solely by Customer. 
In this regard, Caikin Applied shall not be required to bear any expense in connection with the modification, removal, replacement or 
disposal of any refrigerant in response to any Governmental Regulatlon designed to reduce or eliminate the alleged environmental hazards 
associated with the refrigerant 

9. The contract price stated herein is predicated on the fact that all work will be done during regular working hours of regular working days 
unless otherwise specified. If for any reason Customer requests that work be performed other than during regular working hours or outside 
the scope of services specified hereunder, Customer agrees to pay Daikin Applied any additional charges arising from such additional 
selVices, including but not limited to premium pay, special freight or other fees or costs associated therewith. 

10. Customer shall be responsible for an oosts, expenses, damages, fines, penalties, claims and liabilities associated with or incurred In 
connection with any hazardous materials or substances, including but not limited to asbestos, upon, beneath, about or inskle Customer's 
equipment or property. 
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TlUe to, ownership of, and legal responsibility and liability for any and all such hazardous materials or substances, shall at all times remain with 
Customer. Customer shall be responsible for the removal. handling and disposal of all hazardous materials and substances in accordance with 
all applicable Governmental Regulations. Customer shall defend, indemnify. reimburse and hold harmless Daikfn Applied and its officers, 
directors, agents, and employees from and against any and all claims, damages, costs, expenses, liabilities, actions, suits, fines and penalties 
(including without limitation, attorneys' fees and expenses) suffered or incurred by any such indemnified parties, based upon, arising out of or in 
any way relating to exposure to, handling of. or fees and expenses) suffered or incurred by any such indemnified parties, based upon, arising out 
of or in any way relating to exposure to, handling of, or disposal of any hazardous materials or substances, including but not limited to asbestos, 
In connection with the services performed hereunder. Daildn Applied shall have the right to suspend its work at no penalty to DailOn Applied until 
such products or materials and the resultant hazards are removed. The time for completion of the work shall be extended to the extent caused 
by the suspension and the contract price equitably adjusted. Daildn Applied reserves the right to engage others in a subcontractor status to 
perform the work hereunder. 

11. Customer agrees to provide Daikin Applied personnel with the usual required utilities (water, electricity, compressed air, etc.) and special tools 
end equipment normally used for such seNices unless restricted specifically in the quote. Customer agrees to ensure that sufficient service 
access space is provided. Daikin Applied shall not be held liable for feDure or damage to any equipment caused by power interruptions, single 
phasing, phase reversal, low voltage, or other deficiencies beyond the control of Daikin Applied. 

12. This agreement does not include responsibility for design of the system (unless specifically included), obsolescence, electrical power failures, low 
voltage, bumed-out main or branch fuses, low water pressure, vandalism, misuse or abuse of the system(s) by others (including the Customer), 
negligence of the system by others (including the Customer), failure of the Customer to properly operate the system(s), or other causes beyond 
the control of Daikin Applied. 

13. In the event that Daikin Applied Is required to make any repairs and/or replacements or emergency calls occasioned by the improper operation of 
the equipment covered hereby, or any cause beyond Daikin Applied' control, Customer shall pay Dalkin Applied for the charges incurred in 
making such repairs and/or replacements or emergency calls in accordance with the current established Daikin Applied rates for perfonning such 
services. 

14. Daikin Applied shall not in any event be liable for failure to perform or for delay in performance due to fire, flood, strike or other labor difficulty, act 
of God, act of any Governmental Authority or of Customer, riot, war, embargo, fuel or energy shortage, wrecks or delay in transportation, inability 
to obtain necessary labor, materials, or equipment from usual sources, or due to any cause beyond its reasonable control. In the event of delay 
in perfonnance due to any such cause, the date of delivery or time of completion will be extended by a period of time reasonably necessary to 
overcome the effect of such deley. If the materials or equipment included in this Proposal become temporarily or pennanenUy unavailable tor 
reasons beyond the control of Dalkln Applied, Daikin Applied shall be excused from fumishing said materials or equipment and be reimbursed tor 
the difference between cost of mnterials or equipment unavailable and the cost of an available reasonable substitute. 

15. DAIKIN APPLIED SHALL NOT IN ANY EVENT BY liABLE TO THE CUSTOMER OR TO THIRD PARTIES FOR ANY INCIDENTAL, 
CONSEQUENTIAL, INDIRECT OR SPECIAL DAMAGES, INCLUDING BUT NOT LIMITED TO, LOSS OF PRODUCTION, LOSS OF USE OR 
LOSS OF PROFITS OR REVENUE ARISING FROM ANY CAUSE WHATSOEVER INCLUDING, BUT NOT LIMITED TO ANY DELAY, ACT, 
ERROR OR OMISSION OF DAIKIN APPLIED. IN NO EVENT WILL DAIKIN APPLIED'S LIABiliTY FOR DIRECT OR COMPENSATORY 
DAMAGES EXCEED THE PAYMENT RECEIVED BY DAIKIN APPLIED FROM CUSTOMER UNDER THE INSTANT AGREEMENT. 

16. Daikin Applied extends the manufacturer's warranties on all parts and materials and warrants labor to meet industry standards for a period of 
thirty (30) days from the date perfonned, unless a longer duration is expressly stated elsewhere in this Agreement. Dalkin Applied expressly 
limits its warranty on Customer's Equipment to cover only that portion of EquIpment which had specific service work done by Daikin Applied. 
These warranties do not extend to any Equipment or service which has been repaired by others, abused, altered, or misused, or which has not 
been property maintained. THESE WARRANTIES ARE IN LIEU OF ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING, 
BUT NOT LIMITED TO, THOSE OF MERCHANTABILITY AND FITNESS FOR SPECIFIC PURPOSE, WHICH ARE HEREBY SPECIFICALLY 
DISCLAIMED. 

17. Each of us agrees that we are responsible for any injury, loss, or damage caused by any negligence or deliberate misconduct of our employees 
or employees of our subcontractors. If any of our employees or those of our subcontractors, cause any injury, loss or damage in connection with 
perfonning their duties under this agreement, the responsible party will pay for all costs, damages, and expenses, which arise. Each of us 
agrees to defend and hold harmless the other party, its officers, directors and employees, from and against all daims, damages, losses and 
expenses, induding but not limited to attomey's fees and court costs, arising out of or resulting from the perfonnance of work hereunder, to the 
extent that such claim, damage, loss, or expense is caused by an active or passive act or omission of the indemnifying party or anyone directly or 
indirectly employed by that party, or anyone for whose acts that party may be liable. 

16. This Agreement shall be binding upon and Inure to the benefit of each party's respective successors, assigns and affiliates. This Agreement Is 
governed by and construed in accordance with the laws of the State of Minnesota. 

Revised 10/1/13 
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"DAIKIN 

To: Gary Valente 

Head of Building & Securtty Services 
Des Plaines Public Library 
1501 Ellinwood Street 
Des Plaines, IL 60016-4553 

Phone: 847-376-2781 
Email: gvalente@dppLorg 

Model: ALS205A, with CEK upgrade 

VII t. 6. 
Proposal 

CHICAGO DISTRICT 

Date: October 10, 2013 
Site Name: Des Plaines Public Library 

Descriptlon: Remove failed compressor and 
provide and install new compressor 
on the McQuay Chiller 

Proposal II: SR-LWG101113 

Dalldn Applied respectfully submits the following solution for your revl\lw and approval: 

We will provide the following: 

» Daikln Applied Factory Trained Technicians will Isolate the failed compressor 
» The Refrigerant will be transferred to the condenser section 
» The piping and electrical connections win be disconnected 
» Daikln Applied will provide for the crane 11ft for removal, disposal and Installation on the new compressor 
» The electrical and piping connection will be re connected, a vacuum will be drewn to the ASHRAE standands 
» The new compressor will be leak checked with nitrogen 
» The refrigerant will be transferred back to the compressor 
» The Technician will verify repair. (Please note: that the warranty on this repa~ and Its Factory start up will be covered 

under ttle Maintenance Agreement when signed by ttla Des Plainea Public Ubrary), 
» Clean up work area, 

Feel free to contact me if you have any questions or concerns regarding the Information contained In this proposal. If you 
would like us to proceed with the solution presented above, sign the acceptance line below ~nc:!udin9 PO# if applicable) 
and return a copy by fax or mall so that we can begin to mobilize our efforts to complete the project as quickly as 
possible, We appreciate the opportunity to provide you with this solution and look forward to working with you on this 

-and'otherproJects'ln'the'futura, ---~- ---------

Sincerely, '--'/'~-'A' Jij~' 
Daikln Applied L/fVY7 pt 
Larry Gruette 
Account Menager 
Ph: 630-616-8600 X-103 
Fax: 630-616-1737 
Cell: 630-433-7454 
Email: lerry.gruette@daiklnapplied.com 

DAIKlN APPUED 
Chicago District 

175 Hansen Court. Ste. 103 
Wood Dal.,IL 60191 
Phone (630) 616-8600 

Fax (\l30) 616-1737 
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P'DAIKIN ·Proposal 
CHICAGO DISTRICT 

Exceptions/Exclusions; 
1. All work to be performed during "Normal Werking Hour1l". 
2. Any and all repa!r1I recommended/required to be Quoted separately. 

This proposal expires on: November 30, 2013 

Investment Amount and Billing Terms: 

$37,538.00 

Total (nyeatmenl Regu/rnd to Implement !he Proposed Solutton 

Thirty Seven Tho<tssnd FM> Hcmdted Thirty Eight and .... 00I'I00"8 Ooflar$ 

Price does not Include applicable taxes 

BIlling/Payment Tenns": Bl/led In full, upon completion 
·All billings are due Immediately upon rocolpt 

ThIa_"_IUbm,"'by~Ap""_""'(h ____ t ... 'OalktI_.) 

-----------------------------=.- -.. --
Accepted By: 
• Des Pla/nes Public LIbrary 

Gary Valente 
(Fullegal Name ci Custot'rm) 

Head of Building & Security Services 
(TtUe) 

Date: 

Cu~tom.r PO # : 

OAIKIN APPLIEO 
Chicago District 

175 Hansen Court, Ste. 103 
Wood Da!e, IL 60191 
Phone (630) 615-8600 

Fax (630) 616-1737 

Subml!:t&d By; 
DB/kin Applied Americas Inc. 

Larry Gruette 

Account Manager 
(ltIIo) 

Date: __ -,O",c",t",ob",e::.,...:l;.O,.;, 2::.;0,-,1",3 __ _ 

Proposal # SR-LWG101 1 13 
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Dalkln Applied Americas Inc. 
TERMS & CONDITIONS 

1. This Standltfd ServfCG PfWOUl Of Maintenance Agnsement (heremafter eomettm.a referenced as ·Agreemont1, upon aoceptanas by the 
Customer. II made eolefy on Ihe terrm an.d conditions h«eof, notwfltlstartdlng any additional or conftlctlng condlUons that may bti <:oontafned 
'n any purd'lalO ord$" or other Ibrm of CU1tomer, an of which edtIItIonlll or canlfk:.ting temll and condltfons II .. hereby r.joc:ted by Oalk:fn 
Applied. Fur1her, you 8CknOWf0Clge and agl'1Hl that any purd'teH ofdClr lPued by you In aocordanco with thfa Agreement wm only atabUsh 
payment authority tbr your In!:emal acoountfllg purpose.. Any such purehaao order wCR not be contidered by UI to be a O'JUntorai'fer, 
amendment, modfflcatfort. or other revilfon to tho terma of th" agreement No waiver, altBration or modlftcatton of the tann'I and condttiona 
tl1ntn 'lhaU be ~~ un ... tmld. tn writing ana 1tgnQ6 by an eu1horimd 1"81lfUentative of Oatktn App\\ed. 

2. 'Tl\hII MalntJs:nenos AQreenwtt or Standard. Somee Proposal Is aubfect to acceptance by the Customer w«hln 30 dlY'1\"Om datu "'ow on the 
quote. untsn spec:mod. oth.~_. Pl10n quoted are for ~" labor, and matarial 81 lpedtted In thit Propose\. If ao:eptanc:a of 111ft 
Malntenanora Agreement Of Standard snce Proposal is delt.yod or modfHed, prica are lubloet to adl\latmant. 

3, Tem'IS of payment life subf~ at an lima to prior approval of Oatkin App(fed'I credit department. Tenn' of payment e:~ net upon receipt of 
lnvotce union prell10usCy othefwiM agreed In writing. Should payment become more than 30 daY' deUoquont, Dandn Applied may ltop an 
wor1c under (hIS AQreoment Of bIm'I!nate thI' A;reement with Rve (5) daY' wrttten notk;e to Customer. Oalkln Applied merva tho rt;ht to 
add to any ac:count outstanding mo~ trlan 3Q dayslntensst at , K. ... per month or lhe highest nste allowed by law. In tf!e event of de!aufl in 
payment, Customer ~1'80' to pay an QOats of coUedion Incurred by o.lIdn Applied Including, but not limited to, QOIlec:tfon a;encr tbea. 
attorn9'l tea and t:OIJrt oe:ma. Md.ition1.\ ~ttn may be p&rforrned upon ~uQ\ at • price \0 ~ d,ttam\\n-ed, lubJ.ct \0 ttl .. T.m. e.nd 
COndtuons. 

... In the event that Oa!kln AptlUed datBmlna, durlng the flm thirty (30) dlyt of any Mafntenem;e AgfMm.nt or upon aeesonal staft.lJp 
(tllScCvery perted) that any ~ufpment covered uodet this Agreement In need of repair and/or replacement, Oal1d." Apptted Shall tntbtm 
Customer of the equIpment c:and(lbn and remedy. Oalkln Applied anan not be responsible Ibr the present or tuture repafr and/or 
replacement or opera.bI(tr of arty lpeclftC equfprnent; until luch time a!o tho equipment Is brought up to an ao:eptllble condition or tho 
Customer remO-va the uncao:eptabte ayatem(I), component(a). or pan(s) from thll contract. 

5. Arty Malnten.nce AQ~t prtco 1$ aubject to a<flUstmant onoe eed1 calendar year, ef'rec:tfve on the anniv.raary c1aD. I'or c:t\anua In 
lebor, lubeonl:rllCtQr and material c;om. The customer thaI! receive ft:)rty,."ve (45. days prfor written notice of luch adjUltment unless 
,,*,,«<:<ll\y ~ QIh<IN<\ .. ln_. 

8. A MaIntenance Agreement may be tom\ln,tod: (Q by either party upon the anniveraery dale her"$Of, prov#ded however. tflat wOttan mtieo ot 
__ .1Ion muot be given i<ltho n""""",,,InaUng perty at lout Ih/rty (30) daY' pffor i<ltho annlVtfUry date: 01) by Oalkln Applied upon 
ftve (5) d~ prior written notice to CustDmcU'.1n the: event that any sum, or monies due or payabie PUl'luant to thlt AgrMment are not paid 
when due at' In tho e...ent U'lat additjOn __ .,taratiooa.. ftlpal" or adjultrno(ItI are,made to tho Iy.tam or equlpmont ~tl'lQUt Dalkln ~~I 
prior approval; (fil) by olther party, In the ovent that tho other party comrnIta any other materta' breach of thla Agreement and IUCh breech 
rumslna unoure<1 far ten {1Q} bU3lnoal (fava. aftlsr wrllten notlc:o theteOt. If a Malntananco A;~t I, termInated (Or any Mlan. other 
than _ mataM.I br.ad\ bV Odtln AppHOCI., Cultomer shall pay, in addition to all auma currentty due a(l(l owfng, the enure roma~ln; bl1anco 
duo. tbr trio term of tho Ml.fntenanc:o AQ~t. or an amount equal to time and materials expended for tho y .... , whltMver II leu. 
NoU_ """,inlet ~ ____ n be oont vi. CeltIt1o<l U.S. Man. Roturn Receipt Roquested and provided that '''''h no\lCO I.> IlOIlma_ by 
tho requked elate. auch not!<;O .han be doomed projlOrty given. 

1. Un_ Cum ..... ~ ~te dOCulM!11llllon of tax .... mpilan. Cus_ ,han pey Ooll<ln I\ilpilod. In oddltlon i<llhO ""'t=i p<1eo. 
the e.mount of aU ~ aates, uao, ptMlc;e, aocupatton or other elmUar taxea tmpaeod by the Unlto-d Statu Government or any other 
NaHoMJ, State or Loc:at Govemm.nt. whld\ Oalkin Applied is required to pay in QOnneetfon wtth the aetvleca or metorlall turr\bhod 
hereunder. CU$tomor shaD promptly pay In'IQlces wfttttn 30 dare of receipt. Should payment became more than 30 day1 d8:llnquent, oandn 
AppIted may atop an 'CIfOItc: under this AQreement or tGnnlnate this Agreement a .at tbrth In paragraph e herein above:. . -- ~. -~.':u~= ~=(:'~~~~-r;:~~~ia~~gJ:::;ya~~:~~~':=~"T:~n':.tut.~~r 
refi1genlnt currently bolng utmmd In connecUcn wHh the equipment subject to ttlla Agreement be UHd, ahaU bo borne lo!ety by Cu.sromer. 
In this reg_ret. Oafkin, AppUec1 etten not be requ!1ed to boar any Olq)enao In connection wtth the rnodlftcalJOn, remova1, replacement or 
disposal of any reMgerant In response to any Governmental Regulation designed to reduce or ,Umlnate the alleged el'lvironmental huallfa 
auootalod _ I!\e ... !rIgertnl 

9. Tho contract price atate<1l'1oretn is Pfedltatecl on the fad that aU work wm be dono during re;war working hOUf'l of regular wo.rtdng days 
unleu otherwfM apec:tftect. It tbr any ree.aon Cuatomer requeata that wack be por1'Ormod other than during reguler WOftdng houra or out:sk!e 
the scope of aervtcu apedfled hete\.l:nd.er, Customer agfUll to P-IY Oalkfn Applied any additional cherges .rbing from Iud'! eddlUonel 
.. rvtcea, Inc:w<Ung but not UmItad to premfum pay, sped.1 ft'etght or other feu or ~ta assodated thoteWlth. 

10. Customer ahal be ruponalbte ttlr an c:catt., ~n8u.. dam.gu, flnea, penattlas, dalma and llebltltiel auodeted with or InQJrted In 
c:onneetton with any hautrctous me.terlale or aubatllnces, Inducting but not limited to a&boatoa, upon. beneath, about or Inalde Customer'. 
__ t or PfQperty. 
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Tine to, ownership of, and \egal reaponslblUty'and liability for any and a\l such hazardous materiala or aubstancel, ahall a' aU limes ramaln with 
Customer, CUltomer ahall be responsible for the rornow'. handling and d~u.1 of all hazardOus materials and autlalances In accordance with 
all &lppUeablo Governmental Regulations. Customer ahall defend, IndemnifY, relmbu\"18 and hold harmfell Oalkln Applied and III offtcara, 
dlrectol'l. agantt, and employeoa from Bnd aQalnst any and ell c{alma, damage •. coati, expenses, lablUtfoa. aetIona. IUIts, nne, and peRan! .. 
(Including without limitation. attorneya' fees and expen ••• ) autrared or Incumtd by any auch tOO.mnttled partieI, based upon, arising 01.11 of or In 
any way relating to oxpolure to, handnng of, or fees and expenses) .u~ or Incurred by any such indtm\nlfted parties, baed upon, ansfng OUt 
af or In any way ref.Ung to exposure to, handling of, or disposal of any hazardoua matol1ata or aubatances. Indudlng but not limited to asbestos, 
In connection with the servlcea perfbnned hereunder, aalkln Applied lhan !'lave the right to auapend Ita wort at no penetty to Oalkin Applied until 
ludl products or meterlats and the I1IluUant heurda are I1Imoved. The time for compleHon of the wort. shan be extended to the extent cauaad 
by the suspene/on a.nd the contraot prtoe equitably adjusted. Dalkln Applied reHl'VeS the rfght to engaoo othol'lln 0 subcontractor atatus to 
perfOrm the wol1c: hereunder.. . 

11. Customer agreea to provfde Calktn Applied pel'1onnel wfth the uaual required ut1l1ttu (water, eledrtdty. COmpresaeclllr. etc.) and apedal toota 
Ind equfpment normally uaed tor suCh Hl'VIcea unleu reslTlcted lpedftcally In the quota. Customer egreu to enSure that auf'lldent IGMco 
,ecoae space b provfchtd. Dalkln AppUed ahall not be held 11a~ !'or talIure or damage to any equipment caused by power intenupttonl, slngta 
phaafng, phaSC!l nMlrsal, low voltaoo, or other dendenctes beyond the control of Oatkln Applied. 

12. ",11 agreement does not [nclude reaponsibillty !'or de.lgn of ttle ayatem (unless apoelfteaJIy Included), obSOlescence, eleCtrical power falrurel, low 
voltage, bumed..gut main Of branch ful81l, low wattlr presaure, vandalism, misule or abuse or the ayatem(a) by othm (Including tho Customer), 
negUgence of the ayatem by othera (Indudlng the Customer). fanure of the Customer to property operate the IY'tem(I). or other causea beyond 
the control of Oalkln Applied. 

13, In rho event that Oalldn Applied I. required to make any repairs ancuor replacements or emergency ea.". occasIOned by tho tmproper operatiOn of 
the equipment covered hereby, or Iny cau.e beyond Oalkln AppUed' centrol, Customer ahall pey Calkin ~plled for the d1arges Incurred In 
making such repall'l and/or replaCements or emergency calla In accordance wtth the CIl.Irrent established Oalldn Applied Rltel for perfOrming sueh 
.eN'lco3. 

1~. Oalkln Applied ahall not In any event be liable for (ellure to per1'onn or far detey In pert'ormanoe due to ftre, flood, Itrike or Other labor dlmCUlty, act 
or God, ad or 8ny Governmental Authortty or of CUltomer. rfot. war, embargo, "* or InOfVY shortage. wrecks or delay In transportation, Inabtlity 
to obtain necessary labor, matanala, or equipment from ulual aourca. or duo to any caUJe beyond Ita reasonable control. In the event of delay 
In perfon'nanoe duo to any such cause, the d,te 01 delMuy or ume of contpIetIon wfll be extended by • ported of time reasonably noceaaary to 
overcome the et'fed of auch delay. If the materiela or equipment Included In thl. Propollt become temporartry or l*T"anentfy unavallab!e for 
flason. beyond the control of Oalkln Appned, Calkin Applied ,hall be exeuted \'rOm flImllhlng said materiala or equipment and be I't;lmbumd for 
the difference between coat of matanals or equIpment unavailable and the cost of an aval1abte reasonable substitute. 

11. CAlKIN APPLIED SHALL NOT IN ANY EVENT BY LIABLE TO THE CUSTOMER OR TO THIRD PARTIES FOR ANY INCIDENTAL. 
CONSEOUENTIAL. INDIRECT OR SPECIAL DAMAGES, INCLUDING BUT NOT LIMITED TO, LOSS OF PRODUCTION, LOSS OF USE OR 
LOSS OF PROFITS OR REVENUE ARISING FROM ANY CAUSE WHATSOEVER INCLUDING. BUT NOT LIMITED TO ANY OEI.AY. ACT, 
ERROR OR OMISSION OF DAIKIN APPLIED. IN NO EVENT WILL DAlKIN APPLIED'S LIABILITY FOR DIRECT OR COMPENSATORY 
DAMAGES EXCEED THE PAYMENT RECEIVED By DAIKIN APPLIED FROM CUSTOMER UNDER THE INSTANT AGREEMENT. 

18. Calkin Applled extends tho memufBcturer"1 warrantleo Oil III parts snd materlall Ind wammta labor to meet Induatry atanclard! for &I period of 
thirty (30) dava from tho date performed, union a longer duration la expressly stated oIaewhere In this Agreement. Oalkln Applied expre=ty 
limits Ita warranty on Customer" Equipment to cover only \het portion of Equipment which had lpednc service work done by Calkin ~plled. 
ThU. _rrentlg do not extend to any Equipment or IIrvtc;o which hll been ntpalrod by othcn, abulad, altered, or mlaulOd, or which hae not 
boon property molntalned. THESE WARRANTIES ARE IN LIEU OF ALL OTHER WARRANTIES. EXPRESSED OR IMPLIED. INCLUDING, 
BUT NOT LIMITED TO, THOSE OF MERCHANTABILiTY AND FITNESS FOR SPECIFIC PURPOSE, WHICH ARE HEREBY SPECIFICALLY 
DISCLAIMED. 

17. Each or us agro .. that wo are reeponllble fOr any InJury. Iou, or dama.go eausod bv any negligence or deUbeTlllte ml,conduct of our omployeot 
or employeea ot our subcontractors. If any of our employeell or those at our aubconlrl.d.OrI, cauae any Injury, 101. or damage In connecUon wnh 
perfarmlng their dudoa under thla agreement, the reaponalbls party will pay far an coats, damage" and axponsoa, which arin. Eed'l of u • • g,.... to defend and hold harml ... the other party. Ita oMeara, directors and emptovea, from end agmat ell clalma, damagll, IOases Ilnd 

- expensea,~ lndud'lng· but not, limned· to' attomey'. f'aoa. and, court coata, wmg' out of or caultlng' from the' perfOrmance 'at wol"lt -nereundar " to· tho·
extent that ouch cle;lm, damago, tou, or expense Ie. cauoed by an activo or pasafve act or omtulon of the Indemnit'ying party or anyone dlredly or 
indlteet.!y employed by that party, or anyone for whoao acta that part)' may be liable. 

18. this Agreement ohoU be binding upon and Inure to tho benoftt at each party's reapectlve luo:esSOI'l. aaslgnl and emu.tea. This Agreement II 
governed by and constnJed In accordance with tho laws of the State at Minnesota. 

R.vI ... 10/1/13 

-78-



• 
Wirh more than 150 libraries already in rhe Gallagher Library Program, ir is time 
that you found out how it will benefit your library. Contact us to learn more or 

to receive a quote. 

eoniad a. o(tiJ~ 01'..cla1iJC 1Oda/ 

Erika Morris 
Account Executive 

Library Specialise 

630.285.3840 
erikOLmorris@ajg.com 

, 
-..J 
<D 

Marcos Henthorn 
Account Executive 

Library Specialist 
630.694.5152 
marcus_henthorn@ajg.com 

IIB!~ .. · .. ,,< 
5.t: 

Illinois Library 
Association 

-
~~. Arthur J. Gallagher & ~ 

m • 
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In 
In LIBRARIES OF ILLINOIS RISK AGENCY 

2013-2014 WORKERS COMPENSATION 

C9 PROGRAM COST - RATING DETAIL 

I Library: Des Plaines Public Library 
i 

I 

Class DescriptiQn Rat~ Rate Per Glass 
100 of Premium 

, , re 

I 8810 
Public Library or Museum - Professional Employees & 

$0.25 $2,708,927 $6,772 
Clericals 

9101 
Public Library or Museum - All Other than Professional 

$6.39 $166,974 $10,670 Em ,I. or Clerical 

7380 Drivers $12.13 $0 $0 

Total $2,875,901 

Total Manual Premium $17,442 

Total um ~lIhipri to r • Inf'llIrlprl 

K~ Total~l<>nrl"rrl Premium .. _ .. ~ 

LIRA ~ i -$1,464 

\ Accident $216 

Total Annl!aL Premium for 
$16,194 D~cember 31, 2013-2014 

, . 
I 

, 

~ 

1- 80 -1 ~ 
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LIBRARIES OF ILLINOIS RISK AGENCY 
2013-2014 PROPERTY/CASUALTY 
PROGRAM COST COMPARISON 

Library: Des Plaines Public Library 

Stati~ticallnfClrmation 2013-2Q14 Proposed 

Total Insurable Values (Includes Vehicles) 

Employees 

Vehicles 

Fixed Costs 

Package (includes Property, General Liability, Auto 
Liability & Physical Damage and Crime) 

Package TRIA 

Excess Property $250,000,000 

Boiler & Machinery 

Excess Liability $5M xs $1,000,000 

Arthur J. Gallagher Risk Management Services Fee 

Gallagher Bassett Services Claims Administration Fee 

Gallagher Bassett Services Loss Control Fee 

lLA Sponsor Fee 

Total Fixed Costs 

% of Change 

Variable Costs 

Loss Fund - Package 

Total Program Contribution on a 
Maximum Cost Basis 
% of Change 

Total Program Costs Due for 
December 31,20.13-2014 

2012_2013 
Expiring 

$26,862 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
nla 

n/a 

$26,862 

2012-2013 
Expirin~ 

nla 

$26,862 

$15,697,180 

104 

1 

2013-2014 
PrClposed 

$6,224 

$148 

$3,616 

$460 

$1,974 

$3,789 

$752 

$1,000 

$250 

$18,213 

2013-2014 
Proposed 

-32% 

$4,993 

$23,206 

-14% 

$23,206 
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'--J Libraries of Illinois Risk Agency (L.I.R.A.) (. ' 

Mission Statement and Guiding Principles 

c. 

Mission Statement 
Libraries of Illinois Risk Agency (LIRA) will endeavor to serve its Illinois library membership through a unified 
cooperative which offers proven leadership; proficient management; and exceptional insurance providers who 
offer comprehensive, fiscally responsible insurance, 

Guiding Principles , 
This statement of principles represents the guiding values of the Libraries of Illinois Risk Agency (LIRA) Board 
of Directors in fulfilling its mission, The Board will strive to use these principles when approaching all activities, 
deliberations, and decision-making, 

• The Cooperative will be proactive with its membership libraries/library districts by providing various risk 
management techniques designed to assist them in with their risk management program, 

• The Cooperative will be proactive in assisting membership libraries/library districts in developing policies 
related to Property, Casualty and Workers Compensation where needed, 

DCN OM'S Ptop/OD/WC (LlBROFH)I) FulIMembcrRpt I 
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(» Libraries oflllinois Risk Agency (L.I.R.A.) (. 

Executive Summary 
The Libraries of Illinois Risk Agency (LIRA) is a Property I Casualty Insurance Cooperative, created by Arthur]. 
Gallagher & Co., for the libraries throughout Illinois. Gallagher has partnered with Illinois Library Association 
(ILA) to provide an option to its members for their Property I Casualty and Workers Compensation insurance. 
Through this partnership we have brought together 52 prospective library members for LIRA. 

Among the ILA's major missions is to assist libraries and library districts to reduce cost by leveraging precious 
resources. Libraries look to one another for advice and examples on how to provide better services to the 
co=unity; LIRA will be another example on how libraries can save money through group purchase of their 
insurance while providing comprehensive coverage, they can then invest those savings into programs that will 
benefit the communities they serve. 

The goal of LIRA is to provide an alternative insurance product that will be innovative, effective, and 
customized to the needs of libraries. The LIRA program will provide a cost-effective solution along with 
increased limits and additional coverages necessary to protect the libraries. 

We have been working with the ILA and Ancel & Glink over the past 12 months refining bylaws, coverages, 
terms, and membership information for potential library members. Through this process we've been able to 
create a competitive and comprehensive program for all of its members. 

'. We appreciate all of the work and dedication from ILA in promoting LIRA to its members. We also have a C special thanks to Robert Doyle, Chris Watkins, and Robert Bush, for their assistance throughout this process. 

We would also like to thank all 52 prospective members for participating in this design study. We look forward 
to working together with each and every one of you in the future. 

Best regards, 

Your LIRA Administration Team 

DCN OMS P<op/Ca/WC (fJBROFI-OI) E"u/IMtmbc:rRpt2 
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(D Libraries of Illinois Risk Agency (L.I.R.A.) 

(. 

c. 

Service Team 

Fax Number: (630) 285-4062 
Office Hours: 9:00 a.m. to 5:00 p.m. 

Monday - Friday 
The Gallagher Centre 
Two Pierce Place 
Itasca, IL 60143 

Erika Morris 
Account E.xecutive 

(630) 285·3840 
erika_morris@ajg.com 

Michael McHugh 
Area Senior Executive Vice President 

(630) 285·4373 
michael_mchugh@ajg.com 

Eric Pan 
Are. President 

(312) 803·6370 
eric-pan@ajg.com 

OCN OMS Prop/Cu/WC (LIBROPJ.ol) PuIlMembctRpt 3 

A service tenm approach will be implemented for Libraries of 
Illinois Risk Agency (L.l.ILA.) to provide a senior level 
availability for all of rour services and risk management needs as 
well as daily service requirements. 

Ser.vice Team 

Marcus Henthorn Gallagher Bassett Services, Inc. 
Account Executive Claims Services 

(630) 694-5152 
1901 South Meyers Road, Suite 200B 

Oakbrook Terrace, lL 60181 
mllrcus_henthom@ajg.com Local: (630) 932-3400 

Toll Free: (800) 962-7088 
Fax: (630) 932-4223 

Mark Noffert Risk Control Services 
Amanda Weller 

Area Executive Vice President Senior Loss Control Consultant 

(630) 285-3758 (815) 236-5170 

mark.,.noffert@.jg.com 
.manda_ wellet@ajg.com 

Cindy LaMantia 
Regional Executive Vice President 

(630) 285-4375 
cindy _Iamantia@ajg.com 

Gallagher Ri;~ 
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m Libraries of Illinois Risk Agency (L.I.R.A.) 

(e 
The Gallagher Team Approach Foc mote infonnation on Gallagher's compensation 

arrangements, please visit W\\~v.aig.com/compensation. 

Why Arthur J. Gallagher Risk Management Services, Inc . . 
• 'Knowledge and experience of library exposures, business practices, and expectations. 
• An in-depth understanding of library operations. 
• Personalized approach to client service. 
• Focused resources in clainls management and risk control services. 
• A network of national resources developing products and services designed to meet the changing risk 

management needs of library operations. 

Our role extends throughout the year and does not end with placement of your program. Arthur J. Gallagher 
Risk Management Services, Inc. will continue to 'monitor and direct activities required to deliver your policies, 
ensure their accuracy, and coordinate insurer services. Some of the administration functions we will perform for 
LIRA: 

Administration 
• 
• 
• 

Prepare and distribute agenda and minutes for Executive Committee and Full Board meetings. 
Promptly respond to member inquires and summarize results to Executive Committee as needed. 
Maintain a complete set of records for the Agency and its Members. 

ce' Provide brokerage services for all program lines of coverage with full disclosure of fees, commissions and 
other revenue received by Arthur J. Gallagher Risk Management Services, Inc. 

~ 

• 

• 
• 
• 
• 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 

• 
• 

Formulate a marketing strategy based upon the state of the insurance marketplace and at the direction of the 
Executive Committee. 
Obtain renewal information from all Members and compile same on an Agency basis. 
Produce comprehensive submissions by line of coverage. 
Present submissions to selected markets and negotiate the most favorable terms and conditions available. 
Provide the Executive Committee with complete pricing and coverage results and give recommendation for 
placement. 
Allocate costs by Member as instructed by the Executive Committee. 
Present renewal program to Membership at LIRA's annual meeting. 
Place coverage as instructed by the Executive Committee. 
Arrange for, prepare, and distribute Binders evidencing coverage to all Members. 
Issue Auto ID cards and Certificates of Insurance as needed and requested by all Members. 
Review accuracy of policies and request endorsements as necessary. 
Prepare and distribute Member and Agency invoices. 
Distribute one copy of each policy to all Members. 
Provide all Members a Summary of Coverage in force. 
Promote LIRA to libraries/library as directed by the Executive Committee. 
Act as liaison for communication and problem solving for Clainls Administrator, Loss Prevention Service 
Provider, and all vendors as needed. 
Assist in scheduling of Boiler inspections as requested. 
Provide Executive Committee with pertinent information on changes in the insurance marketplace, 
applicable regulations, and other areas which could affect the LIRA program. 

OCN DMS Prop/~I\VC (LlBROPI-Ol) FullMembcrRpt. 
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,~ Ubraries of Illinois Risk Agency (L.I.R.A.) 

(.=============================== 
The goal of the Gallagher Account Management Team is to reduce the long-term cost of LIRA's risk. The 
combined strength of our personnel and approach to delivering broker/ consulting services sets us apart from 
our competition. This involves: 

Brokerage Services 
• In-depth Analysis of risk financing opportunities 
• Take advantage of competitive market condition to 

• 

• 

• 

• 
• 
• 
• 

• 

• 

~ Evaluate appropriateness of SIRs/ deductible levels 
~ Improve coverage 
~ Negotiate multi-year policies when possible 
~ Explore profit sharing opportunities 
~ Maximize contractual risk transfer opportunities 
~ Effective administration of insurance portfolio 
~ Take full advantage of third party administrator claim and loss control services 
~ Maintain partnership relationships with key markets 
~ Annual meetings with underwriters 
~ Personal interaction with carrier claims and loss control personnel 
~ Be acce~sible to LIRA Executive Committee and each Member. 

Special exposure handling (i.e., Performance and Payment Bonds; increased limits for Flood and 
Earthquake; individual Professional Malpractice coverage). 

Produce comprehensive underwriting data and criteria for coverage areas outside the core package program. 

Formally present coverage submissions to select markets as required. Provide the Executive Committee 
with status reports. 

Consult with LIRA to formulate a marketing strategy that focuses on delivering the most cost-effective risk 
management strategy and structure given the current market conditions. 

Summarize the results of executing the market strategy developed with LIRA and present a formal proposal 
within the proposed time frames. . 

Inform LIRA of various industry publications, reviews, and meetings. 

Set up and maintain efficient record keeping system. 

Present analysis of the completed renewal process. 

Provide consultation to LIRA on special exposures, interpretations of existing coverage, and on the 
desirability and/ or feasibility of any and all potential program changes. 

Maintain consistent contact and familiarity with all underwriters actively involved with the account. Present 
coverage questions to underwriters on behalf of LIRA. 

Periodically evaluate insurance marketplace trends and fluctuations to enable implementation of prospective 
strategies. 

DCN OMS P",p/Oas,fWC (UBROfHll) FunMcmberRp! 5 
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,..) Libraries of Illinois Risk Agency (L.I.R.A.) 

(e Claims Management Services 

ce 

• Coordinate the claims management program: 
~ Review loss runs and loss data from the claims administrator. Analyze claim trends and convey 

significant trends to the Executive Committee and Members. When necessary, request claim report 
alterations, special loss analysis, and special excess carrier reports. 

~ Maintain contact with the claims administrator. Follow the progress of claim management activities. 
Keep current with major loss developments. Participate in helping to resolve any problems or conflicts. 
Facilitate requests to the claims administrator. . 

~ Monitor the quality of claims administration through discussions with the claims administrator and 
LIRA. 

~ Assist Gallagher Bassett in obtaining settlement from insurers for losses that penetrate excess insurance 
layers. 

loss Control Services 
• Coordinate the loss prevention program. 
• Monitor loss reports prepared by the claims administrator to assist in identifying the most frequent and 

costly causes of loss to LIRA. 
• Monitor loss prevention efforts by underwriters and the loss control consultant on behalf of LIRA. 
• Monitor underwriter's loss control services if applicable. 

DeN DMS Prop/Ca:s/WC (UBROE'I-Ot) PullMembeJ::Rpt 6 
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<. Statistical Information 
As of May 31, 2013 - 52 Charter Members 

• 

DeN OMS Pmp/Oa/WC (LmnOFI.Qt) Pul~Rpt 7 
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." Libraries of Illinois Risk Agency (L.I.R.A.) 

(~ 

.• Library Districts: Design Study Participants 

District 

District 

OCN OMS Pl:Qp/Cas/WC (LlBROFl-Ol) PIIllMcmberRpt8 
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", Libraries of Illinois Risk Agency (L.I.R.A.) 

a-
• Market Review 

Insurance Carrier Coverages 
Selective Insurance Package Loss Fund 
Company of the Southeast (All Lines Aggregate) 

Brit/Certain Underwriters Package Loss Fund 
at lloyd's, London (All Lines Aggregate) 

Munich Reinsurance of Package Loss Fund 
America (All Lines Aggregate) 

Brit/Certain Underwriters First Dollar Package 
at lloyd's, London 

Liberty Mutual Insurance First Dollar Package, 
Company WOI:kers 

Compensation 
Great American Insurance Package Loss Fund 
Company (All Lines Aggregate) 
Hartford Fire Insurance Excess Property 
Company 

Federal Insurance Company Excess Property 
(Chubb) 

Great American Insurance Excess Property 
Company 

National Casualty Insurance Excess Liability 
Company 

Selective Insurance Excess Liability 
Company of the Southeast 

Brit/Certain Underwriters Excess Liability 
at lloyd's, London 

OCN OMS Prop/CAf\VC (UBROPT-Ol) FuUMembetRpt 9 

Obtaining a comprehensive and competitively priced program of 
insurance in the marketplace requires more than nccess to the 
market. Past experience and credibility with markets are the 
foundation of a successful campaign for your company. Accurate 
and detailed specifications are essential in all of Arthur J. 
Gallagher Risk ~L-1nagemeut Services, Inc. commwucations to 
each insurance company contacted. 

Results 

2013-2014 
Carrier Position Annual Proposed 

Quoted SIR - $35,000 SIR - $50,000 
Loss Fund- $265,000 Loss Fund - $280,000 
Aggregate Stop Loss: Aggregate Stop Loss: 
$1,000,000 $1,000,000 
Premium $260,732 Premium $245,708 

Quoted SIR - $25,000 SIR: $50,000 
Loss Fund: $237,500 Loss Fund: $285,000 
Aggregate Stop Loss: Aggregate Stop Loss: 
$1,000,000 $1,000,000 
Premium $320,126 Premium $248,537 

Quoted SIR - $25,000 SIR: $50,000 
Loss Fund: $283,750 Loss Fund: $337,000 
Aggregate Stop Loss: Aggregate Stop Loss: 
$1,000,000 $1,000,000 
Premium: $335,000 Premium: $305,000 

Declined: Not N/A 
competitive 
Declined: Not N/A 
competitive 

Declined: Not N/A 
competitive 

Quoted TIV: $923,791,797 
$250,000,000 Limit 
Premium: $212,800 

Declined: Can't meet N/A 
limit requirements 
Quoted $100,000,000 excess of $1,000,000 excess of 

$35,000 SIR 
Premium $184,758 

Quoted $5,000,000 excess of $1,000,000 excess of 
$35,000 SIR 
Premium: $59,600 

Quoted $5,00000,000 excess of $1,000,000 excess of 
$35,000 
Premium: $90,000 
$5,000,000 excess of$I,OOO,OOO excess of 
$50,000 
Premium: $90,000 

Quoted $5,000,000 excess of $975,000 excess of $25,000 
Premium: $80,000 
$5,000,000 excess of $950,000 excess of $50,000 
Premium: $65,000 

Risk Management Services, Inc. 
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Markel Insurance Company Excess Liability Quoted $5,000,000 excess of $5,000,000 excess of LIRA 
Premium: $12,500 

Munich Reinsurance of Excess Liability Quoted $5,000,000 excess of$975,000 excess 0[$25,000 
America Premium: $90,000 

$5,000,000 excess of $950,000 excess of$50,000 
Premium: $90,000 

Federal Insurance Company Boiler & Machinery Quoted $150,000,000 Blanket limit over all premises 
(Chubb) Premium: $26,970 

Security National InsUlllnce Workers Quoted Coverage A: Starutol)' 
Company (AmTrust) Compensation Coverage B: $1,000,000/$1,000,000/$1,000,000 

Premium: $412,956 

Church Mutual Workers Indication Coverage A: Statutory 
Compensation Coverage B: $1,000,000/$1,000,000/$1,000,000 

Premium: $518,000 

QBE Insurance Company Workers Declined: Didn't meet N/A 
Compensation min. premium 

Tower Insurance Company Workers Declined: No capacity for N/A 
Compensation Master Program 

Chartis (AIG) Insurance Workers Declined: No capacity for N/A 
Company Compensation Master Program -
BeddeyNet Insurance Workers Declined: No capacity for N/A 

• Company Compensation Master Program 

Starr Indemnity & Liability Volunteer Accident Quoted Accidental Death/Dismemberment Benefit: 
Company $100,000; Aggregate $1,000,000 

Premium: $10,950 

• 
DCN OMS Prop/CaI\VC (LIBROPI.()I) PuIlMembcrltpt 10 
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Libraries of Illinois Risk Agency (L.I.R.A.) 

Benefits of the Self-Insurance Cooperative Purchasing 

The Secured Self-Insurance Package developed by the Arthur J. Gallagher Risk Management Services, Inc. 
Team allows LIRA to address the true cost of risk, rather than just the cost of the insurance premium. 

The Secured Self-Insurance program allows the Libraries of Illinois Risk Agency to: 

• Retain a portion of the predictable losses; 

• Transfer a portion of the catastrophic risk; 

• Broaden your insurance program coverages; 

• Control your costs in the hard market; 

• Budget a known maximum cost; 

• Provide long-term stability; and 

• Input in the claims process. 

DCN DMS Prop/Ca/WC (UBROFI'()l) fuDMemberRpt 11 
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RESOLUTION NO. 
AUTHORIZING MEMBERSHIP IN THE 

LIBRARIES OF ILLINOIS RISK ASSOCIATION 

WHEREAS, Section 10 of Article VII of the Illinois Constitution of 1970 authorizes 

units of local government to contract or otherwise associate among themselves in any manner not 

prohibited by law or by ordinance; and 

WHEREAS, the Illinois Governmental Cooperation Act, 5 ILCS 22011 et seq (\ 998) 

contains provisions specifically authorizing units of local government to enter into 

intergovernmental agreements to jointly provide areas of coverage for liability or loss and 

authorizes each public agency member of the contract to utilize its funds to protect, wholly or 

partially, any public agency member of the contract against liability or loss in the designated 

insurance areas; and 

WHEREAS, a large number of Illinois units of local government and intergovernmental 

agencies have entered into intergovernmental contracts to provide comprehensive self·insurance 

cooperatives to protect said agencies from various types of losses; and 

WHEREAS, certain Illinois Libraries and the Illinois Library Association have 

determined it to be appropriate to create such an intergovernmental contract which shall establish 

the Libraries of Illinois Risk Association ("LIRA"); and 

WHEREAS, after study and investigation, it has been determined that the best method of 

achieving the goals of comprehensive insurance and insurance· like coverages and risk 

management services for the _______ Library/ Library District can be achieved by 

participating in LIRA and by entering into a contractual relationship with LIRA and its 

members; and 

·93· 



• WHEREAS, the _______ Library/ Library District and LIRA desire to utilize 

all defenses and immunities available to governmental bodies in this state under statutory or 

common-law authority; and 

WHEREAS, the stated purposes, organizational structure and other governance 

provisions contained within the Contract and By-Laws document, which has been submitted to 

the governing board of this body for adoption, represents the position shared by this governing 

board; and 

WHEREAS, the governing board of the _______ Library/ Library District 

finds that it is in its best interest to become a member of the LIRA under the submitted Contract 

and By-Laws; 

NOW, THEREF,ORE, BE IT RESOLVED BY THE ______ Library/ Library 

District as follows: • SECTION 1: That the President and Secretary or other executive and secretariat officers 

are hereby authorized to execute the Contract and By-Laws of the Libraries of Illinois Risk 

Association and further authorize the creation of LIRA effective ______ -', 201-, upon 

the adoption of an identical Resolution by no fewer than _____ ofthe libraries named on 

Appendix A, which is attached hereto, by said date. 

SECTION 2: The powers of LIRA, unless the Contract and By-Laws be amended under 

its terms, shall be limited to those contained within the Contract and By-Laws and Agency 

Policies. 

SECTION 3: The obligation of this unit of local government or intergovernmental 

contractual or other approved entity to fully participate in such operations shall be effected in 

• 
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• accordance with that Contract and By-Laws and any amendments thereto adopted as provided 

for therein. 

SECTION 4: Except to the extent of the financial contributions to LIRA set forth in the 

Contract and By-Laws, no contracting party, by authorizing the execution of the Contract and 

By- Laws, acknowledges or accepts any responsibility in anyway for claims due to the property 

losses, claims in tort or contract or other claims or losses made against any other Member of 

LIRA. 

SECTION 5: That _______ is appointed to be the library's representative 

on the LIRA Board of Directors and _______ is appointed to be the library's 

alternative representative as provided for in the LIRA Contract and By-Laws. 

SECTION 6: This Resolution shall be in full force and effect from and after its passage. 

• PASSED this ___ day of _______ --', 2013. 

AYES: 

NAYS: 

ABSENT: 

President 

ATTEST: 

Secretary 

• 
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IX.C. 
IT Services Contract, October 2013 

• Date Vendor Contact Person Phone 
Issued 

1 10/4/2013 Heritage Technology 
Solutions 

Patricia Lynch, Ron 
Valdez 

708-597-5005 

2 10/4/2013 
Neotech 

3 10/4/2013 Bridgepoint 
T' ~-' Michael Millhouse 

4 10/4/2013 
All Covered Michael Parezo 

5 10/4/2013 
Switchfast 

6 10/4/2013 312-225-6847 
Proitco 

~ 10/4/2013 Inhousecio.com David Kakish 

Converged 8 10/4/2013 847-424-n84 
Communication co. Steve Melchiorre 

9 10/4/2013 Outsource Solutions 
~ OonSofolo 

10 10/7/2013 
VliT rnno"l';nn r:nn,l Mishra 

(630) 245-9147 

11 10/7/2013 
Ihnrlnlnh Fannell Efficient Consultants 

12 10/7/2013 - " -~ Jit Gosh 
518-533-4900 

13 10/7/2013 22nd Century 
Tech ,. Inc. 

908-765-0002 
Alice Watson 

14 

~ , 
16 
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"loutsource 
, ~ IT SOLUTIONS GROUP 

Services Proposal 
For . 

. '."", ' .. ~' . . "~J"'j~. Des Plaines 
"'~' )1 Public Library 

Des Plaines Public Library 
1501 Ellinwood Street 
Des Plaines, IL 60016 
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1. Who WeAre 
Outsource Solutions Group, Inc. (OSG) is an enterprise-level systems integration and network infrastructure 
firm servicing the greater Chicago area since 1998. Our staff is comprised of vendor-certified professional 
engineers who provide progressive technology services to our customer base. This customer base has 
consistently grown since our founding because we maintain an unmatched customer service focus. Simply 
put, we help our customers utilize and manage technology solutions that provide the lowest total cost of 
ownership balanced with the highest opportunity for retum on investment. OSG maintains strong 
partner/vendor relationships and offers best of breed solutions from Microsoft, Cisco, HP, WatchGuard, 
Trend Micro, and many others. 

Managed Services: 

OSG's managed network services packages offer customers affordable remote and onsite technical 
support, network server maintenance, and network monitoring services. These customized technical 
support solutions offer businesses of all sizes the support they need at a price that is fair and predictable. 
Maintenance services include addressing important recurring maintenance tasks such as 

• Applying critical security updates to network PCs and servers on an ongoing basis. 
• Daily backup job monitoring, notification, and ongoing recovery testing. 
• Antivirus/spyware alert, control, and remediation. 
• Network inventory, diagram, and documentation about key systems. 

We also use best of breed software and hardware systems to monitor a customer's critical network assets 
enabling OSG to preemptively predict failures and avert potential downtime for key network systems. 
Managed services provide for maximum network reliability and quick problem resolution when necessary. 

Managed Backup alld Server Virtualization Services: 

OSG's managed backup and server virtualization services offer a layered approach to system backup 
and recovery. Augmenting current backup strategies with server virtualization, online backup, and offsite 
replication can offer far greater protection over legacy tape backup-based systems. By using pOint in time 
or 'snapshot" based technologies, OSG's backup solutions make copies at an interval that meets 
business objectives rather than relying on a once a day backup. With the availability of image based 
solutions with 'bare metal" restore capabilities; organizations can reduce the time necessary to recover in 
the event of a hardware failure or other disaster evenl. 

Network and Disaster Recovery Auditing Services: 

OSG offers network and disaster recovery auditing services which provide businesses an impartial third 
party assessment of computer hardware and software systems and the ability to recover those systems in 
the event of a failure. This service allows businesses to measure any gaps in best practice which may be 
exposing a business to unnecessary risks. OSG uses a best practice template to analyze the present 
configuration with respect to both hardware systems and software applications. The audit deliverable 
typically conSists of a wrillen report describing the current environment and identification of the risk or 
potential weakness in relation to the current configuration. Network and disaster recovery audits also 
include a detailed network diagram and the recommended tasks to remedy any identified issues. 

Design Planning Services: 

Whether you need recommendations on what equipment to order for your small business network or 
troubleshooting your multi-national VPN, OSG has the experienced certified network engineers in all areas 
of network design. By maintaining a relationship with Microsoft, Cisco, HP and other best of breed vendors, 
OSG engineers remain current and knowledgeable about not only today's technology, but also future 
opportunities to drive return on investment and profit thru the use of automation and technology. Need an 
independent validation of your in house team's design plan? Let OSG's CCIE and MCITP certified 
engineers review the plan allowing your team to leverage our cross industry experience and insights. 
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2. Introduction 
Outsource Solutions Group (OSG) has had the opportunity to support the Des Plaines Public Library 
(DPPL) over the last 7.5 years in varying capacities. Most recently, OSG has acted as DPPL's 
outsourced technology department (January 2008 to present). We appreciate the opportunity to submit 
our proposal to continue to provide this service beginning January 1,2014 through December 31, 2016. 

3. General Requirements Response 
• Bidder's Financial Strength. 

o OSG operates its business on a cash basis and has been a profitable since its inception in 
1998. OSG meets the lending requirements of its bank and has access to a $100K line of 
credit if needed. However, OSG self-funds its operations and has not needed to utilize 
the line of credit for many years. Credit references and bank contact information is 
available upon request. 

o Corporations shall provide the year and state of incorporation. 

o OSG was incorporated in 1998 in the state of Illinois. 

• Partnerships shall provide the names of the partners, and the length of its existence. 
o Don Sofolo and Mike Ruter are partners since 2012. 

o State if the bidder is presently negotiating a sale, acquisition or merger that would alter the 

Bidder's existing structure. 
o OSG is not considering a sale, acquisition or merger at this time. 

o Any other information that demonstrates the Bidder's experience, ability and capacity to 

produce the required outcomes requested in this RFP 
o OSG has successfully provided all of the services detailed in the RFP to DPPL over the 

last 6 years. During this time OSG has exceeded the expectations of the staff, patrons, 

and Board of Trustees. 

4. Client references for similar work performed 

Des Plaines Public Library 

Hassle Free IT Outsourcing 

January 1, 2010 to present 

6.5M operating budget 

110 Employees 

Holly Sorensen 

Library Director 

1501 Ellinwood Street 

Des Plaines, I L 60016 

847-827-7974 

hsorensen@dppl.org 

Aurora Public Library 

Staff Augmentation/Project ManagemenUSpecial Projects 

June 2012 to Present 

• Eva Luckinbill 
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Library Director 

1 E. Benton Street 

Aurora, fL 60505 

630-264-4100 

elluck@aurora.lib.il.us 

Lake Vifla District Library 

Staff Support/Patron Support/Special Projects 

May 2010 to Present 

Glenn Galang 

Head of IT 

1001 E Grand Avenue 

lake Villa, I l 60046 

847-356-7711 

ggalang@lvdJ.org 

Itasca Bank and Trust 

Hassle Free IT Outsourcing 

January 2007 to Present 

407.8M Total Assets 

110 employees 

Jim Mensching 

Senior Vice President Operations 

410 West Irving Park Road 

Itasca, IL 60143 

630-773-0350 

iimmenschinq@itascabank,com 

5. Snapshot of IT Resources 
The following engineers have been engaged on the DPPL account during 2013. 

CIO Services 

Don Sofolo : 20+ years providing IT solutions for organizations throughout the Chicagoland area 

Mike Ruter: 15 years providing IT solutions for organizations throughout the Chicagoland area 

Engineers 

Brandon Curry: 15+ years providing IT solutions for organizations throughout the Chicagoland 
area. CCIE, CISSP, PMP MCSE, MCNE, MCT 

Daniel Klobnak : 15+ years providing IT solutions for organizations throughout the Chicagoland 
area. CCNA, MCITP Enterprise Engineer, WG 11.6, Citrix Administrator 

Alex Stelzer: 14 years providing IT solutions for organizations throughout the Chicagoland area. 
MCITP Enterprise Engineer, WG 11.5, Citrix Administrator, CCNA in progress. 
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Geoff Deloit: 15+ years providing IT solutions for organizations throughout the Chicagoland area. 
WG 11.7, Citrix Administrator, MCSE, Server 2008 Administrator. 

Tim Haskell: 3+ years of providing IT solutions for Libraries. 

David Schaefer: 3+ years of providing IT solutions for Libraries . 

Raul Silvestry : 5+ years of providing IT solutions for Libraries and Schools 

Staff and Patron Support 

Andrew Bohan: 4+ years providing Patron Support in a Library environment 

Bhrugesh Patel: 3+ years providing Patron and Staff Support in a Library environment 

Gina Wloda'rski : 8 months providing Patron Support in a Library environment 

Greg Larson: 1 + years providing Patron Support in a Library environment 

John Duncan: 1 + years providing Patron and Staff Support in a Library environment 

Kintu Patel: 4+ years providing Patron Support in a Library environment 

Malt Sears: 2.5 years providing Patron and Staff Support in a Library environment 

Priyanka Patel: 1 + years providing Patron Support in a Library environment 

Sean Epple: 2 months providing Patron Support in a Library environment 

Stelio Kraniotis : 2+ years providing Patron and Staff Support in a Library environment 

Steve Kuras: 6+ months providing Patron Support in a Library environment 

6. Conclusion 
OSG has reviewed the conditions outlined in the RFP and wishes to continue to provide these services to 
DPPL in the same manner as we have the past three years. We respectfully submit our bid as follows: 

Year 1: $375,075.79 

Year 2: $386,328.07 

Year 3: $397,917.91 
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Introduction 
This service agreement covers the after sales services and conditions agreed between 
Lyngsoe Systems (hereafter called "Lyngsoe Systems" or "Contractor") and Des Plaines 
Public Library (hereafter called the "Customer" or ·Owner"). 

1 Equipment 
The site-specific equipment covered in this agreement includes the following: 

1.1 Site 1 

Des Plaines Public Library, 1501 Ellinwood Ave, Des Plaines, IL 60016 (hereinafter 
"Site") . 

Equipment included in this site: 

• 2 x 1 divert MiniSorter 

• 1 x 4 divert MiniSorter 

• 3 x Transfer Conveyor 

• 2 x 24f7 Library Mate 

• 1 x Staff Induction 

• 10 x Medium ErgoTrolleys 

2 Hotline Service 
Hotline can be used when assistance from an experienced Lyngsoe Systems engineer is 
required. 

Note: If Hotline is contacted, a Hotline Report of this call is sent to the Customer after the 
issue is resolved. 

2.1 Hotline 

If a Customer is unable to remedy a problem that renders the system not functional, the 
Lyngsoe Systems Hotline can be contacted 24 hours a day. 

Within 15 minutes of receiving the call, Hotline engineers will start troubleshooting the 
system and supporting the Customer. This will be done by telephone and VPN 
connection. 

Establishing a VPN connection to the Customer will be done prior to initial equipment 
installation but according to Lyngsoe Systems specifications outlined in the project 
phase. 

Hotline can be used by the Customer for the period stated in the agreement. Hotline is 
not available on 24th, 25th and 31 s, December and 1s, January unless other arrangements 
are made . 

• • •• ~yngsoe 
•• systems 

-104- Form No: 040.500.335 



• 

• 

• 

Proposal 825155-913 

2.1 Part to Site 

In the case where a part which is not in the spare parts kit is needed and the customer is 
, covered by Lyngsoe Systems extended parts warranty, see section 5 for details. 

. In the case where a part is needed and the customer does not have extended part 
warranty Lyngsoe Systems will need a Purchase Order to proceed with issuing tile part. 

2.2 Man·On·Site (MOS) 

In the case where problems cannot be solved remotely Lyngsoe Systems will send a 
technician to site within the shortest possible reasonable response time, subject to the 
restrictions ou1lined in article 2.2.1, below. 

If the Customer for other reasons requests. a technician to come on site, Lyngsoe 
Systems will send a technician to site within the shortest possible reasonable response 
time, subject to the restrictions ou1lined in article 2.2.1, below. Costs are invoiced 
separately according to the rates in Appendix 1. The Customer has to supply a purchase 
order number when ordering Man-On-Site. 

For a Man-On-Site visit the system must be made fully available for the technician. 

2.2.1 Dispatching a technician 

If a Man-On-Site is required and the decision to do this is made within Lyngsoe Systems 
normal opening hours (B.OOam - 4.30pm Monday through Friday EST), the technician will 
commence his journey immediately. Outside of normal opening hours a technician will 
commence their journey before 12 noon the following weekday. 

3 Maintenance 
Planned service visits to the Site are part of good preventive maintenance practice. 

3.1 Service Visits 

Service visits are carried out by Lyngsoe Systems technicians and include the following 
main points: 

• Inspection and health check 

• Adjustment of parts 

• Replacement of wearing parts 

• System optimization 

• Check of controls system 

• Review of the spare parts inventory 

The number of agreed annual service visits and the number of hours per visit are 
itemized in the price sheet. 
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The date of visits and time of arrival on site will be agreed upon individually with the 
Customer. 

The Customer is requested to make 1 member of staff available during the entire service 
visit for knowledge transfer and education. In order for us to carry out the most effective 
service visits, we require that the Customer maintain spare parts on site. 

If the service visit is extended, this will be invoiced separately. 

All service visits are concluded with a service visit report sent to the Customer. The 
Customer should provide an email address for this to be sent to. 

4 Spare Parts Service 
In order to ensure maximum uptime on the system it is important that spare parts are 
available on site. 

4.1 Spare parts stock 

A spare parts stock is insurance and will include parts that are critical to the operation of 
the system. Lyngsoe Systems recommends that the Customer invest in a spare parts 
starter kit for each product they purchase. While we have a typical standard package the 
contents of the starter kit can also be tailored to the Customer and the Customer budget. 

Contents of a standard spare parts starter kit are itemized in Appendix 2. 

Consumption of spare parts is not included in this agreement and will be invoiced 
separately. 

4.2 Extended Parts Warranty 

Lyngsoe Systems will provide the annual price for extending the initial parts warranty 
covered in the original Lyngsoe Systems Terms and Conditions. 

If at any time during the initial or extended warranty period a part should fail under the 
conditions of the original Lyngsoe Systems Tenms and Conditions and it is not part of the 
supplied spare parts package Lyngsoe Systems will ship a part to site no questions 
asked as soon as possible. This will be done on mutual agreement that the failed part will 
be shipped back to Lyngsoe Systems as soon as the new one is installed for inspection. 
Failure to ship back the failed part will result in Lyngsoe Systems invoicing the customer 
for the new part. 

Exception to this will be when Lyngsoe Systems requests that the part not be shipped 
back. No charges will be incurred by the library under this scenario. 

•• •• ~yngsoe 
•• systems 
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4.3 Repair service 

Lyngsoe Systems Repair Service coordinates repair of defective parts and components. 

The Customer must send defective parts to Lyngsoe Systems with a completed Retumed 
Goods Form (Appendix 3) and the repair work will start when Lyngsoe Systems. receives 
the returned goods. While the duration of the repair work will vary, but we aim to ship 
repaired goods to the Customer within 30 days of receiving them with standard shipping. 

5 Training 
Lyngsoe Systems Training packages will ensure all Customer operators and 
maintenance personnel have the skills needed to efficiently keep the system in running 
order. 
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6 Price Sheet 

Hotline service 

It! Hotline Support 

Price year 1 8,330 USD 

Price year 2 8,590 USD 

Maintenance 

It! Service Visits 
2 annual visits of 8 hours, prick per visit incl. preparation and travel costs 

Price year 1 10,555 USD 

Price year 2 10,880 USD 

Extended Warranty 

It! Extended Parts Warranty 

Price year 1 7,235 USD 

Price year 2 7,700 USD 

Service Agreement Price Overview 

Hotline Service, Maintenance and Extended Warranty 

Price year 1 26,120 USD 

Price year 2 27,170 USD 

Training and Spare parts 

Price (Invoiced once) USD 

7 Commercial conditions 

7.1 Prices 

All prices are exclusive of all applicable taxes and duties. The Customer shall pay any 
taxes, however designated or levied, based on such charges, or upon this Support 
Agreement, or the products or services provided hereunder, or Shall reimburse Vendor 
for any taxes paid by Vendor in respect of the foregoing, exclusive of taxes based on the 
net income of Vendor. If Customer desires to waive Vendor's obligation to pay taxes for 
goods sold to Customer, Customer will provide to Vendor such a waiver under separate 
cover. 
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7.2 Terms of Payment 

The annual price is invoiced in advance once a year. 

Any further goods and/or services covered herein shall be invoiced after delivery and/or 
performance. 

All payments are net cash no later than 60 days after invoice date. 

7.3 Invoice address 

Des Plaines Public Library 

Attn: Administration 

1501 Ellinwood Street 

Des Plaines, IL 60016 

7.4 Termination of agreement 

Both parties can terminate the agreement for convenience and without penalty provided 
that (1) written notice is provided at least 30 days in advance of the termination date and 
(2) the party initiating termination is not in material breach of any covenant hereunder. 

7.4.1 Breach 

Material breach by one party obviates the other's corresponding duty of counter· 
performance and shall allow immediate termination without notice by the non-breaching 
party. 

7.5 Limitation of liability 

The liability of Contractor, its agents, employee, subcontractors and suppliers with 
respect to any and all claims arising out of the performance or non-performance of 
obligations under the Contract Documents, or the design, manufacture, sale, delivery, 
installation or use of equipment or materials or the condition of other services hereunder 
irrespective of the theory upon which any claim may be based, including, without 
limitation, breach of the Contract Documents, breach of warranty or tort (including 
negligence), indemnity, strict liability or otherwise (i) shall in no event include 
consequential, indirect, special or similar damages including, but not limited to, loss of 
profits or revenue, or loss of business, and Owner hereby irrevocably waives any right it 
may have to any damages in excess of actual and incidental, and (ii) shall in no event 
exceed in the aggregate 10% of the Contract Sum. This limitation of liability shall prevail 
over any conflicting or inconsistent provisions contained in the Contract Documents 
except where such conflicting or inconsistent provisions provide a more restrictive 
remedy. 

•• •• Lyngsoe 
•• Sysfems 
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8 Force Majeure 
Neither Owner nor Contractor shall be liable for any failure to perform any of their 
respective obligations under the Contract Documents when such failure is caused by or 
results from (1) strike or other work stoppages blacklisting, boycott, or sanctions, 
however incurred; (2) acts of God, public enemies, authority of law (including the 
withdrawal of any governmental authorization required to carry out the terms of the 
Contract Documents), embargo, quarantine, riot insurrection, a declared or undeclared 
war, state of ware or belligerency or hazard or danger incidental thereto; or (3) the 
inability of any person to obtain any equipment, machinery, or material required for the 
Work, or the inability to make the Work Site available to Contractor in accordance with 
the Contract Documents, through no fault of Owner or Contractor. 

•• •• Lyngsoe 
•• systems 
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9 Contract Sheet 
This agreement has been made between 

Des Plaines Public Library, 
1501 Ellinwood Ave, 
Des Plaines, IL 60016 
(In this document called the Customer) 

And 

Lyngsoe Systems 
7470 New Technology Way 
Frederick, MD 21703 
(In this document called Lyngsoe Systems) 

Contents of agreement Hotline service 

Maintenance 

Extended Warranty 

Agreement period 15'· Dec 2013 to 14"' Dec 2015 

Prices 

& Signature 

Lyngsoe Systems 
Laura Suman 

Service Manager 

Annual price year 1 

Annual price year 2 

26,120 USD 

27.170 USD 

Date & Signature 

Des Plaines Public Library 
Holly Sorensen 
Library Director 

This agreement is available as 2 signed original versions - one for each part . 

• <!J. 
•• Lyngsoe 
•• sysfems 
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APPENDIX 1. Hourly rates 

Valid from August 1, 2011 to December 31, 2015 

HOURb Y RATES IUSDI Normal Over-time Travel Holiday 

hours hours hours 

Service engineer 165.00 247.50 165.00 

Software engineer 171.00 256.50 171.00 

Normal hours/overtime 

Normal hours are from 08.00 am to 4.30 pm Local Time 
Overtime is after 4.30 pm on weekdays, Saturdays/Sundays and holidays according to USA 
calendar. 

Travel Expenses 
Car 
Other expenses 

Hotel and meal allowances 
Hotel 
Allowances 

According to invoice 
According to invoice 

According to invoice 
According to current per diem rates 

Subsistence allowances where work incl. transportation time is terminated after 6 hours it is 
charged at 45% of the tariff in force. 

NB: 

• All prices exclusive of hotel and subsistence allowances. 

• All prices exclude transport costs and travel time . 

• • 

hours 

330.00 

342.00 

•• Lyngsoe ·112· Form No: 040.500.335 
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• APPENDIX 2. Spare Part Starter Kits 

Part Part Number Quantity 

SORTER 

Actuator 174A700 2 

Pop up bett 174A701 

Roll 4658083 

Motor 174A699 1 

PEC with cabte 4088367.0200 

• Magnet 174A718 

Magnet switch 174A719 

Drum motor 174A703 

CONVEYOR 

Photocell Diffuse 174A154 2 

Cabte for photocell 467B170.0200 2 

Motor control board 173A989 

LIBRARY MATE 

Power supply 141A978 

Reflector tape 132A070 1 

Photocell 172A837 2 • Drum motor 452B784 1 

Bulb for error lamp 160A246 2 

Reflectors 172A489 

ERGOCART CHUTE 

tP Link Fiber Optic cable 174A461.0250 2 

IP Link Power cable 4658989.0250 2 

IP Link Field 8us module 174A351 

Yellow push 113A389 2 

Contact element 1 NO 113A394 2 

Lamp push button yellow 113A399 2 

Base element 1 NO 113A391 2 

81ack push 113A401 2 

Base element Blue 113A390 2 

Lamp head blue 113A410 2 

ERGOCART 

Actuator 174A729 

TOTE CHUTE 

Bracket for reflector 4708341 1 

PEC 172A488 2 

810cked Light Cover - Blue 113A410 2 

Reflector 172A489 2 

• 
•• -113-•• Lyngsoe Form No: 040.500.335 
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• APPENDIX 3. Return Goods Form 

PLEASE ENCLOSE A COPY OF THIS DOCUMENT WITH THE RETURNED ITEMS 

Item(s) are returned by: o Customer o Commissioning engineer/Supervisor 0 SerVice engineer o OthOlS 

Customer tlame: I Project number: I 
Address: 

Contact person at Library: 

Contact person Lyngsoe 
Systems: 

Delivery o Urgent o Normal delivery 

Items are returned because o Claim - errors/omissions of the ttem(s) RMANUMBER: 
of: o Repair/exchange of item(s) 

o Faulty order or faulty dispatch INVOICE NUMBER: 

o Other 

State cause/description of 

• error: 

(state serial number, type 
number and error codes, if 
any) 

Part number: 

Name of Part: 

Qty.: 

Date of shipment: 

Shipping infonmatlon, if any 

The appendix conc. returned Items are sent to: 
items is faxed to : Lyngsoe Systems Library Solutions 
+1.301.360.0911 7470 New Technol09Y Way 

Frederick, MD 21703 

AnN: KEVIN BEAIR 

• 
• • •• Lyngsoe 
•• systems 
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Xl. 
October 15th , 2013 

Susan Hildreth 
Director of the Institute of Museum and Library Services 

Dear Ms. Hildreth, 

It is my pleasure to support the nomination of the Des Plaines Public Library for the 
2014 National Medal for Museum and Library Service. As Director of Business 
Employer Solutions & Corporate Relations at Illinois WorkNet Center, I have worked 
with the library for the last three years in creating programs to build job skills and 
increase career opportunities for Des Plaines residents. Des Plaines Library has been a 
great partner in promoting the Power Employment Workshop Program which was 
presented as an example of productive partnership between libraries and the workforce 
system at the national webinar on "Effective Partnerships between the Public Workforce 
System and Libraries" organized by IMLS and the Employment and Training 
Administration on July 19, 2010. 

The library provides space, marketing, and most importantly, a personal connection 
through the efforts of their staff. Business Liaison Librarian Joanne Griffin regularly goes 
above and beyond to coordinate and promote events throughout her network of 
contacts, and always delivers an appreciative audience for the no-cost training that 
WorkNet offers. Through our partnership we have provided personal instruction and 
introduced new technologies to hundreds of people. 

As an ethnically and economically diverse community, there is great demand for varied 
instruction, and as the library's partner we have been able to provide workshops on 
social media, online job searching and even interviewing skills in multiple languages. 
The most recent job fair at the library welcomed over 400 job seekers and 28 
employers, for both in-person and online interaction. 

Des Plaines has long recognized the outstanding value that their public library provides 
to small businesses, job seekers and employers. The Des Plaines Public Library is a 
textbook example of the positive impact a library can have on an individual's success 
story. I hope you will recognize this impact by awarding them the 2014 national Medal 
for Museum and Library Service. 

Sincerely, 

Mohammed Faheem 
Director 
Business Employer Solutions & Corporate Relations 
Illinois workNet Center 
Business and Career Services, Inc. 
723 W. Algonquin Rd . 
Arlington Heights, II 60005 
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7701 North Lincoln Avenue 
Skokie, Dlinoia 60077 
847.635.1426 

October 10, 2013 

Susan Hildreth, Director 
Institute of Museum and Library Services -
1800 M St. NW, 91h floor . 
Washington, DC 20036-5802 

Dear Ms. Hildreth: 

Oakton Community College enthusiastically endorses the Des Plaines Public Library'S 
application for the 2014 National Medal for Museum and Library Service. Oakton's 
long-standing partnership with the library has provided free reading classes for adult 
students two mornings and two evenings per week in a large community room that -
provides ample classroom space and storage for classroom materials. The library also has 
provided a state of the art computer lab for computer classes that are conducted in 
Spanish on Saturday afternoons. During the last fiscal year, more than 100 Adult 
Education students took advantage of the free classes that were offered at the library. 
Twenty-seven tutors from Oakton'sVITA program assisted the instructors in the Learn to 
Read classes. Similar enrollments are anticipated for the current year. Students also take 
advantage of the numerous library programs and offerings, as well the extensive 
collection of current adult English language instructional and easy reading materials. 

The Library Director and other staff members have actively participated in Oakton's 
Literacy Advisory Committee and Illinois Community College Board Area Planning 
Council. Both advisory groups provide opportunities for members to make 
recommendations for course offerings, events, workshops, support services, etc. for 
members of the community. The Des Plaines Library has been a valuable participant at 
these meetings and has showcased their wide array of special events and activities. 

The library plays a vital role in helping community members acquire essential -
educational skills to enable them to function effectively in society. Schedules of classes 
and events are prominently displayed throughout the library, as well as on the li9rary 
website. The Des Plaines Public Library is most deserving of the National Medal for 
Museum and Library Service, and I wholeheartedly support their efforts. 

Sincerel~, 1-

;;('~~ft7 . .,,{fL~~ 
c/' 
Linda M. Davis 
Senior Manager of Adult Education 
847.635.1486 
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October 15, 2013 

Julie Leahy 
825 Pearson SI. 
Des Plaines, IL 60016 
(847) 297-7789 

Sussn Hildreth, Director 
Institute of Museum and Library Services 
1800 M SI. NW, 9th Floor 
Washington, DC 20036-5802 

Dear Ms. Hildreth, 

Xl· 

I would like to nominate the Des Plaines Public Library for the National Medal for Museum and 
Library Service. I live in Des Plaines, and for me, the library has provided a sense of community 
in many ways. 

, 

As an educator, I have volunteered at the Science Expo with the Optics Society for the past five 
years. This was our 5th year in which we provided hands-on opportunities for over 300 children 
and their families to explore light and color. Other organizations provided children with 
opportunities to explore the fields of chemistry and engineering in ways that naturally piqued their 
inquisitive minds. There were twelve different associations who volunteered in partnership with 
the library and Village Bank and Trust. The chemists and engineers at the Science Expo reached 
out nol only to students but to educators as well. One woman from a neighboring public library 
wanted to do something similar at her library. I directed her to Stephanie Spetter, whoss 
enthusiasm and organization has made the Science Expo at Des Plaines Public Library a 
success. The feedback from parents along with the curiosity and joy that the children 
demonstrated makes the Science Expo one of my favorite functions in which I parlicipate. 

Another reason why the Des Plaines Public Library is importsnt to me is due to the Writing 
Group that was started almost a year ago. Our Writing Group started because of NaNoWriMo 
which was spearheaded by Brodie Austin. From there we met regularly to practice and share the 
craft of writing with each other, giving each other support and feedback in order to become better 
writers. Each month we welcome any new members of the community who also want a creative 
outlet through writing. 

Des Plaines PubliC Library is a model of an outstanding library because they reach out to a 
diverse community and because they promote lifelong leaming. I hope you will honor the Des 
Plaines Public Library with the National Medal for Museum and Library Service. 
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.- Des~laines 1 Public Library '~ 
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NOTICE 

DES PLAINES PUBLIC LIBRARY 

BOARD OF TRUSTEES 

REGULAR BOARD MEETING 

TUESDAY, OCTOBER 15, 2013 

7:00 PM 

Conference Room ~ Second Floor 

Agenda: 

• Approve Library Closings through lanuary 2015 

1501 81inwood 5Ireel 

Des Plaines. IL 6001 (,4553 

847-827·5551 phone 
847-827·7974 fax 

The Des Plaines Public Library. in compliance with the Americans With Disabilities Act, requests 
that persons with disabilities who require certain accommodations to allow them to observe aod/or 
participate in the meetings or have questions about the accessibility of the meetings or facilities 
contact the Library Director at 847-376·2801 to allow the Library to make reasonable 
accommodations_ 

www.dppLorg. 
-\j 
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I. 

II. 

III. 

IV. 

V . 

VI. 

VII. 

DES PLAINES PUBLIC LIBRARY 
BOARD OF TRUSTEES 

Agenda for the Regular Meeting 
October 15, 2013 

7:00 PM 

Call to Order. (7:00 PM) 

Roll Call. . 

Pledge of Allegiance. 

Consideration of the Agenda. 

Public Comments and Questions. 

'1 \ MAll EIiInwood_ 
V IJt>s PI.ines, IL 60016·4553 

847-827·5551 phone 
847-827-7974 fax 

City Council Community Services Committee - Alderman Jack Robinson. 

Consent Agenda. [Action Item] (7: 10 PM) 
A. Approval of the Minutes of the Regular Board Meeting

September 17, 2013. 
B. . Approval of the Minutes of the Executive Committee - September 17,2013. 
C. Acceptance of Financial Reports for September 2013. 

1. Treasurer's Report as of September 30,2013. 
E. Acceptance of Reports. 

1. September 2013 Statistics Report 
2. 2013 Circulation by Month 
3. Chart - Circulation Statistics 2011-2013 
4. Chart - Computer Use Wired 
5. Chart - Computer Use Wireless 
6. Director's Report on Strategic Goals 
7. 2013 Cash Budget Projection 
8. 2013 Contracts 

www.dppLorg, 
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P.2 

v 



• VIII. New Business. (7:30 PM) 

• 

• 

A. Approve Payment of Vendor Checks Report - $260,707.36 and 
ACH Payments - $39,691.20. [Action Item] 

B. Approval of Library Closings through January 2015. [Action Item] 

IX. Announcements. (7:45 PM) 

X. Correspondence. 

XI. Other. 

XII. Adjournment. (8:00 PM) 

This meeting will be recorded for television broadcast and can be viewed on the library 
website at www.dppl.org. 

P.3 
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BOARD OF TRUSTEES 

Minutes of the Regular Meeting 
September 17, 2013 

I. CALL TO ORDER. 

The regular meeting ofthe Des Plaines Public Library Board ofTrustees was held if! 
the second floor conference room on Tuesday, September 17, 2013. President Sarro called 
the meeting to order at 7:12 p.m. 

II. ROLL CALL. 

Roll call indicated the following board members were present Eugim@ Fr@g@tto, Dian 
Kendrick, Steve Mokry, Alma Perez, Richard Pope, Vince Rangel, Gregory Sarlo, Carol 
Kidd. 

Also present: Holly Richards Sorensen, Roberta johnson, Heather Imhoff, Susan 
Farid, jo Bonell, Rosemary Mulligan, Kristen Graack, Anthony Oliver, Don 50folo. 

III. PLEDGE OF ALLEGIANCE . 

IV. OATH OF OFFICE - Rosemary Mulligan and Kristen Graack. 

Rosemary Mulligan took the Oath of Office. 

Kristen Graack took the Oath of Office. 

V. CONSIDERATION OF THE AGENDA. 

MOTION by Steve Mokry, seconded by Alma Perez, to accept the agenda, 
as presented. VOTE: AYES: All. NAYS: None. MOTION CARRIED. 

VI. PUBLIC COMMENTS AND QUESTIONS. 

No public comments or questions. 

VII. CITY COUNCIL COMMUNITY SERVICES COMMITIEE - Alderman jack Robinson. 

Alderman Robinson was not in attendance . 

www.dppl.org 
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IX. CONSENT AGENDA . 

MOTION by Dion Kendrick, seconded by Eugene Fregetto, to accept the Consent 
Agenda, as presented. VOTE: AYES: All. NAYS: None. MOTION CARRIED. 

X. NEW BUSINESS. 

A. Approve Payment of Vendor Checks Report - $283,531.95 and 
ACH Payments - $39,554.30. [Action Item] 

MOTION by Eugene Fregetto, seconded by Dion Kendrick, to approve the payment of 
vendor checks in the.amount of $283,531.95, and ACH Payments paid in the amount of' 
$39,554.30 as listed on the vendor checks report of August 2013 and authorize Library 
Director Sorensen to have transferred the amount required to the library's operating 
i\ccount. VOTE: AYES: All. NAYS: None. MOTION CARRIED. 

B. Declaration of Surplus Property. [Action Item] 

MOTION by Dion Kendrick, seconded by Steve Mokry, to approve the disposal of surplus 
property. VOTE: A YES: All. NAYS: None. MOTrON CARRIED. 

C. Authorization to Request Proposals for IT Services [Action Item] 

MOTION by Vince Rangel, seconded by Dion Kendrick, to approve Authorization to 
Request Proposals for IT Services. VOTE: AYES: All. NAYS: None. MOTION CARRIED. 

D. Review and Approve Proposals for Voice Over IP (VOIP) Phone System. 
[Action Item] 

Director Sorensen stated that 9 bids were received for the Voice Over IP (VOIP) Phone 
System and that the recommendation is Advanced Telecommunications of Illinois. This 
recommendation is based on the ease of use and comprehensive features of the product, 
the maintenance and service package, and the experience of the company. 

MOTION by Dion Kendrick, seconded by Vince Rangel, to award the bid for Voice Over 
IP (VOIP) Phone System to Advanced Telecommunications of Illinois in the amount of 
$37,000. VOTE: AYES: All. NAYS: None. MOTION CARRIED. 

E. Review and Approve Quotes for Main Stairs Recarpeteing. [Action Item] 

MOTION by Dion Kendrick, seconded by Vince Rangel, to award the bid for Main Stair 
Recarpeting to Custom Carpets in the amount of $12,487.15. VOTE: AYES: All. NAYS: 
None. MOTION CARRIED . 

P.5 
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F . Report Out Building and Grounds Committee Action, September 4, 2013-
Steve Mokry. [Action Item] I 

Steve Mokry, Chair of the Building and Grounds Committee, reported that the committee 
met on September 4, 2013 and walked through the building to look at future projects and 

. building improvements. Mokry stated that proposals for Architectural Design Consulting 
services were given to the committee, but that the proposals were out of date. 

MOTION by Committee to solicit RFP's for the Architectural Design Consulting Services 
and to approve the space audit by the October 15, 2013 Board of Trustees meeting. 

MOTION by Rosemary Mulligan, seconded by Rich Pope, that the motion be laid on the 
table. VOTE: AYES: All. NAYS: None. MOTION CARRIED. 

G. Review Proposals for Building and Space Allocation Audit. [Acti.on Item] 

Director Sorensen stated that updated proposals were requested from Lohan Anderson and 
Cordogan Clark & Associates and were included in the board packet. Another company, 
Affrunti Design & Management, was contacted, but they did not submit a proposal. 

Trustee Kendrick asked which company Director Sorensen would recommend to do the 
work and Director Sorensen responded Lohan Anderson who was the original library 
architect. 

• MOTION by Vince Rangel, seconded by Dion Kendrick, to approve the proposal from 
Lohan Anderson for Architectural Design Consulting Services Proposal in the amount of 
$38,000. Vote: Ayes: All. Nays: none. MOTION CARRIED. 

• 

H. Report Out Finance Committee Action, August 28, 2013 - Eugene Fregetto. 
[Action Item] 

Trustee Fregetto, Chair of Finance Committee, reported that the committee met August 28, 
2013 and Department Heads gave presentations. Trustee Fregetto stated that the Finance 
committee recommendation is to accept the budgeted expenses in the amount of 
$6,485,005 and to levy $5,600,000 for the 2014 budget. 

I. Review 2014 Budget. [Action Item] 
, 

The board discussed the recommendation from the Finance committee. 

MOTION by Rich Pope, seconded by Vince Rangel, to accept the 2014 budget, as 
presented, with a decrease in the levy of 1.5%. ROLL CALL VOTE: AYES: Graack, 
Mulligan, Perez, Pope, Rangel, Sarlo. NAYS: Fregetto, Kendrick, Mokry. MOTION 
CARRIED. 

X. ANNOUNCEMENTS . 

Jo Bonell, Head of Adult Services, invited the board to attend Des Arts being held at the 
library the weekend of October 11 and 12. 

P.6 



• 

• 

• 

DRAFT VII.A. 
Heather Imhoff, Head of Public Information Services, invited that board to attend the 5th 

annual family Science Expo on September 28. 

XI. CORRESPONDENCE. 

None. 

XII. OTHER. 

None. 

XIII. EXECUTIVE SESSION. 

MOTION by Vince Rangel, seconded by Alma. Perez, to enter into an Executive Session at 
9:00 p.m. for the Review of Minutes from Executive Committee in Executive Session -
August 23,2013 and the Appointment, Employment, Compensation, Discipline, 
Performance or Dismissal of a Specific Employee. VOTE: AYES: All. NAYS: None. 
MOTION CARRIED. . 

The regular session reconvened at 9:48 p.m. and was called to order by President Sarlo .. 

XIV. ROLL CALL. 

Roll call indicated the following board members were present: Eugene Fregetto, Kristen 
Graack, Dion Kendrick, Steve Mokry, Rosemary Mulligan, Alma Perez, Richard Pope, 
Vince Rangel, Gregory Sarlo, Carol Kidd. 

XV. EXECUTIVE SESSION ACTION. 

MOTION by Vince Rangel, seconded by Rich Pope, to direct President Sarlo to carry out 
the decision made in Executive Session for the Appointment, Employment, Compensation, 
Discipline, Performance or Dismissal of a Specific Employee. ROLL CALL VOTE: AYES: 
Graack, Mokry, Mulligan Perez, Pope, Rangel, Sarlo. NAYS: Fregetto, Kendrick. MOTION 
CARRIED. 

XIV. ADJOURNMENT. 

MOTION by Steve Mokry, seconded by Vince Rangel, to adjourn the regular meeting. 

Meeting adjourned at 9:51 p.m. 

Minutes prepared by Carol Kidd. 
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BOARD OF TRUSTEES 
Minutes of the Executive Committee 

September 17, 2013 

. I. CALL TO ORDER. 

The Executive Committee meeting of the Des Plaines Public Library Board of Trustees was 
held in the secon9 floor conference room on Tuesday, September 17, 2013. President 
Sarlo called the meeting to order at. 6:11 p.m. ' 

II. ROLL CALL. 

Roll call indicated the following committee members were present: Gregory Sarlo, Eugene 
Fregetto, Alma Perez, Vince Rangel, Carol Kidd. 

Absent: Steve Mokry. 

Also present: Dion Kendrick. 

Ill. CONSIDERATION OF THE AGENDA. 

MOTION by Vince Rangel, seconded by Eugene Fregetto, to accept the agenda, as 
presented. VOTE: AYES: All. NAYS: None. MOTION CARRIED. 

IV. EXECUTIVE SESSION. 

MOTION by Vince Rangel, seconded by Eugene Fregetto, to enter into an Executive 
Session at 6:12 p.m. to discuss the Appointment, Employment, Compensation, Discipline, 
Performance or Dismissal of a Specific Employee. VOTE: AYES: All. NAYS: None. 
MOTION CARRIED. 

V. ROLL CALL. 

Roll call indicated the following committee members were present: Gregory Sarlo, Vince 
Rangel, Eugene Fregetto, Alma Perez, Steve Mokry, Carol Kidd. 

Also present Dion Kendrick. 

www.dppl.org 
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VI. (REGULAR SESSION) ACTION. 

MOTION by Eugene Fregetto, seconded by Steve Mokry, to concur with the 
recommendation made in Executive session for the Appointment, Employment, 
Compensation, Discipline, Performance or Dismissal of a Specific Employee. VOTE: 
AYES: All. NAYS: None. MOTION CARRIED. 

V. ADJOURNMENT. 

MOTION by Vince Rangel, seconded by Eugene Fregetto, to adjourn the regular meeting. 
VOTE: AYES: All. NAYS: None. MOTION CARRIED. 

Meeting adjourned at 7:08p.m. 

Minutes prepared by Carol Kidd. 
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Des Plaines Public Library 

Monthly Financial Report 

For the Month Ended 
September 30,2013 

Prepared by: 

Lauterbach & Amen, LLP 
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Certified Public Accountants . PHONE (630) 393.14&31 FAX (630) 393-:1S16 

.ctober 7, 2013 . 

Members of the Board of Trustees 
Des Plaines Public Library 
Des Plaines, IL 60016 

We have compiled the accompanying modified cash basis balance sheet of the Des Plaines Public 
Library as of September 30, 2013 and the related modified cash basis statements of revenues,· 
expenditures and changes in fund balance for the nine months then ended, and the accompanying other 
supplementary information as referred to in the table of contents. We have not audited or reviewed the 
accompanying financial statements and other supplementary information and, accordingly, do not 
express an opinion or provide any assurance about whether the financial statements and other 
supplementary information are in accordance with the modified cash basis of accounting. 

Management is responsible for the preparation and fair presentation of the financial statements and other 
supplementary information in accordance with the modified cash basis of accounting and for designing, 
implementing, and maintaining internal controls relevant to the preparation and fair presentation of the 
financial statements and other supplementary information. 

Our responsibility is to conduct the compilation in accordance with Statements for Standards and 
.Review Services issued by the American Institute of Certified Public Accountants. The objective of a 

compilation is to assist the management in presenting financial information in the form of financial 
statements and other supplementary information without undertaking to obtain or provide any assurance 
that there are no material modifications that should be made to the financial statements and other 
supplementiu-y information. 

• 

Management has elected to omit substantially all of the disclosures, Management Discussion and 
Analysis (MD&A), and Required Supplementary Information (RSI) required by the modified cash basis 
of accounting. If the omitted disclosures were included in the financial statements and other 
supplementary information, they might influence the user's conclusions about the Des Plaines Public 
Library assets, liabilities, fund balances, revenues and expenditures. Accordingly, these financial 
statements and other supplementary information are not designed for those who are not informed about 
such matters. 

Respectfully Submitted, 

LAUTERBACH & AMEN, LLP 

P.12 
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. Financial Statements 
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• 
ASSETS 

Cash and Investments 

Receivables 

Property Taxes 

Due from other funds 

Total Assets 

LIABILITIES 

Accounts Payable 

Accrued Payroll 

Due to other funds 

Total Liabilities 

• 

DEFERRED INFLOWS OF RESOURCES 

Property Taxes 

Des Plaines Public Library 

Governmental Funds Balance Sheet 

As of September 30, 2013 

Library 

Fund 

$ 7,234,706.96 $ 

6,201,073.00 

$ 13,435,779.96 $ 

$ 175,731.88 $ 

63,489.37 

218,869.94 

458,091.19 

6,201,073.00 

Capital 

Projecls Fund 

215,908.44 

215,908.44 

31,999.28 

31,999.28 

Total Liabilities and Deferred Inflows of Resources 6,659,164.19 31,999.28 

FUND BALANCE 

Fund Balance· Unreserved 6,776,615.77 183,909.16 

Total Fund Balance 6,776,615.77 183,909.16 

Total Liabilities, Deferred Inflows 

of Resources and f:und Balance $ 13,435,779.96 $ 215,908.44 

• See Accountants' Compilation Report 

P.14 

Total 

$ 7,450,615.40 

6,201,073.00 

$ 13,651,688.40 

$ 207,731.16 

63,489.37 

218,889.94 

490,090.47 

6,201,073.00 

6,691,163.47 

6,960,524.93 

6,960,524.93 

$ 13,651,688.40 
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Des Plaines Public Library 

• Gl)vernment;ll Fund!! Statement of fI"~vl!nul!!!, 
Expenditures, and Changes In Fund Balances 

For the 9 Months Ended September 30, 2013 

c 

Library Capital 
Fund Projects Fund Total 

REVENUES 

Taxes $ 6,247,523.99 $ $ 6,247,523.99 

Intergovernmental 133,718.46 133,718.46 

Fines & Fees 122,7n.33 122,n7.33 

Interest 2,652.60 42.19 2,694.79 

Miscellaneous 21,397.52 21,397.52 

Total Revenues 6,528,069.90 42.19 6,528,112.09 

EXPENDITURES 

Personnel $ 2,623,604.56 $ $ 2,623,604.56 

Operating 808,838.16 808,838.16 

Library Materail$ 725,425.00 725,425.00 

Capital Outlay 39,753.77 244,806.35 284,560.12 

Other Expend~ures 25,709.52 25,709.52 • Total Expenditures 4,223,331.01 244,806.35 4,468,137.36 

Net Change il) Fund Balances 2,304,738.89 (244,764.16) 2,059,974.73 

FUND BALANCE 

Beginning of th$ year 4,471,876.88 428,673.32 4,900,550.20 

End of the periOd $ 6,776,615.77 $ 183,909.16 $ 6,960,524.93 

• 
P.15 
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Supplementary Infonnation 

• 
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• 

• 

• 

--------------------------

Des Plaines Public Library 

Treasurer's Report as of September 30,2013 

Institution 

201·1101000 • Petty Cash 

201·1102009· Cash Payroll #8100292278 

201·1102015· First Midwest Operating #8100292260 
202·1102015 • First Midwest Operating #8100292260 

20H 102028· Cash Library Donations 

201·1102073· Cash IL· Epay #151600222104 

201·1102078· Cash IL· Epay Library 

201·1102079· IL Funds· 151600222591 
202·1102079 ·IL Funds· 151600222591 

201·1104006 • Investments· Certificates of Deposit 

Total Invested 

P .17 

Invested 

500.00 

117.255.88 
117.255.88 

356,802.12 
1.749.27 

358.551.39 

27.282.87 
27,282.87 

114,587.62 

20,642.00 

6,493,998.87 
214.159.17 

6,708,158.04 

103,637.60 

7,450,615.40 

YII. Cil. 
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:9ctQber 7, 2013 
,~ Des Plaines Public Library 

Balance Sheet as of September 30, 2013 

• 
___ -,Library Fund ___ _ 

1101000 - Petty cash 
1102009 - Cash Payroll #8100292278 
1102015 - First Midwest Operating #8100292260 
1102028 - Cash Library Donations 
1102073 - Cash IL - Epay 151600008073 
1102078 - Cash IL - Epay Library 
1102079 - IL Funds - 151600222591 
1104006 -Investments - Certificates of Deposit 
1118000 - Receivable - Property Taxes 

Liabilities and Fund Balance 

Liabilities 

• 
2401000 - Accounts Payable 
2430707 - Due to Library Camp Abs 
2450040 - Accrued Payroll 
2470000 - Deferred Revenue - Property Tax 

Fu~d Balance 

3730000 - Fund Balance - Unreserved 

Total Liabilities and Fund Balance 

Excess Revenues Over Expenses 

• 

Beginning 

Balance 

500.00 
118,344.05 
217,664.50 
26,870.62 

110,974.44 
20,342.39 

6,928,187.10 
103,637.60 

6,201 ,073.00 
13.727,593.70 

249,162.79 
218,869.94 
63,489.37 

6201,073.00 
6,732,595.10 

4,471,876.88 
4,471 ,876.88 

11,204,471.98 

2,523,121.72 

See Accountants' Comoilation Report 
P.lS 

M.T.D. 
Chanaes 

0.00 
(1,088.17) 

139,137.62 
412.25 

3,613.18 
299.61 

(434.188.23) 
0.00 
0.00 

(291,813.741 

(73,430.91) 
0.00 
0.00 
0.00 

(Z3,430.911 

0.00 
0.00 

(73,430.91 ) 

(218,382.83) 

Ending 

Balance 

500.00 
117,255.88 
356,802.12 
27,282.87 

114,587.62 
20,642.00 

6,493,998.87 
103,637.60 

6,201.073.00 
13,435,779.96 

175,731.88 
218,869.94 
63,489.37 

6,201 073.00 
6,659,164.19 

4,471,876.88 
4,471 876.88 

11,131,041.07 

2,304,738.89 



o 
'·'October 7, 2013 
,~ 

,.~ Des Plaines Public Library 

Balance Sheet as of September 30, 2013 

• ___ -cCapltal Projects Fund, ___ _ 

1102015 - First Midwest Operating #8100292260 
1102079 -IL Funds - 151600222591 

Liabilities and Fund Balance 

Liabilities 

2401000 - ACCOunts Payable 

Fund Balance 

3730000 - FUnd Balance - Unreserved 

Tolal Liabilities and Fund Balance 

Excess Rt:lvenues Over Expenses 

____ Compensated Absences Fund, ___ _ 

~ 
1120201 - Due From Library 

Liabilities and Fund Balance 

Liabilities 

2450035 - Accrued 8T -L T Camp Absence 
2490010 - Compensated Absences Payable 

Fund Balane,! 

3730000 - FUnd Balance - Unreserved 

Tolal Liabilities and Fund Balance 

Excess Revenues Over Expenses 

• 

25,000.00 
214,156.36 
239,156.36 

11,250.73 
11,250.73 

428,673.32 

439,924.05 

(200,767.69) 

218,869.94 
218869.94 

77,649.84 
141,220.10 
218869.94 

0.00 

218,869.94 

0.00 

See Accountants' C(,mna·tion Report 
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(23,250.73) 
2.81 

(23,247.92) 

20,748.55 
20,748.55 

0.00 

20,748.55 

(43,996.47) 

0.00 
0.00 

0.00 
0.00 
0.00 

0.00 

0.00 

0.00 

1,749.27 
214,159.17 
215,908.44 

31999.28 
31,999.28 

428,673.32 

460,672.60 

(244,764.16) 

218,869.94 
218869.94 

77,849.84 
141,220.10 
218,869.94 

0.00 

218,869.94 

0.00 
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'-'October 7, 2013 
,~ 

(Al Des Plaines PlJblic Library 
Balance Sheet as of September 30, 2013 

• 
____ Fixed Assets Fund ___ _ 

1203000 - Fixed Assets - Improvements 
1204201 - Fixed Assets - librarY Equipment 
1204300 - Fixed Assets - Vehicles 
1209900 - Fixed Assets - Accumulated Depreciation 

Liabilities and Fund Balance 

Liabilities 

Fund Balance 

3730000 - Fund Balance - Unreserved 

Total Liabilities and Net Capital Assets 

Excess Revenue~ Over Expenses 

• 

• 

Beginning 
Balance 

235.874.00 

869.440.00 

67.163.39 
(369,777.00) 

802,700.39 

0.00 

802,700.39 
802,700.39 

802,700.39 

0.00 

See Accountants' Comnil"tion Report 
P.20 

M.T.D. 
Changes 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

Ending 
Balance 

235.874.00 

869.440.00 

67.163.39 

~369,m.00! 

802,700.39 

0.00 

802,700.39 
802.700.39 

802,700.39 

0.00 
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0/:tober7,2013 ,-
Des Plaines Public Library -" 

Revenue Report 

• For the 9 Months Ended September 30, 2013 

Received Received Budgeted Uncollected Percentage 

this Month this Year Receipts Receipts Collected 

Library Fund 

Taxes 

4810025 - Property Taxes 2010 0.00 0.00 0.00 0.00 0.00 
4810026 - Property Taxes 2011 0.00 0.00 0.00 0.00 0.00 
4810027 - Property Taxes 2012 105,688.31 6,247,523.99 6,263,710.00 16,186.01 99.74 

105,688.31 6,247,523.99 6,263,710.00 16,186.01 99.74 

Interaovernmental 

4810800 - Personal Property Replacement Tax 23,247.00 69,741.00 92,988.00 23,247.00 75.00 
4822040 - State Grant - Per Captta 59,977.46 59,977.46 59,000.00 (977.46) 101.66 
4822090 • Grant Revenue 0.00 0.00 0.00 0.00 0.00 
4822095 - State Grant - Library 0.00 4,000.00 0.00 (4,000.00) 0.00 

83,224.46 133,718.46 151,988.00 18,269.54 87.98 

Fines & Fees 

4850101· Library Fees 327.99 3,639.98 4,000.00 360.02 91.00 
4850102 - Library Fines 4,131.43 41,166.71 72,000.00 30,833.29 57.18 
4850103 - Library Fines I Credit Card 4,122.85 44,345.38 45,000,00 654,62 98.55 

.50201 - Copying Fee 1,356.84 21,299.33 30,000.00 8,700.67 71.00 
50202 - Damaged Materials 171.99 1,022.51 700.00 (322.51) 146.07 

4850203 - Lost Materials 802.60 6,282.91 6,500.00 217.09 96.66 
4850205 - Bags 42.00 440.00 750.00 310.00 58,67 
4850207 - Non-Res Cards 275,55 2,383.91 1,000.00 (1,383.91) 238.39 
4850208 - Meeting Room Fees 200.00 2,196.60 2,000.00 (196.60) 109.83 

11,431.25 122,777.33 161,950.00 39,172.67 75.81 

Special Prngrams & Events 

4850215 - Special Programs & Events 968.70 4,468.70 0.00 (4,468.70) 0.00 

968.70 4,468.70 0.00 (4,468.70) 0.00 

Other Revenue 

4890010 -Interest Income 84.65 1,477.60 4,000.00 2,522.40 36.94 

4890050 • Sale of Fixed Assets 0.00 0.00 0.00 0.00 0.00 

4899900. Miscellaneous Revenue 674.29 16,928,82 20,000.00 3,071,18 84.84 

4899920 • Library Donations 410.00 1,175,00 1,000,00 (175.00) 117.50 

1,148.94 19,581.42 25,000.00 5,418.58 78,33 

Total Library Fund 202,461,66 6,528,069.90 6,602,848.00 74,578.10 98.87 

• See Accountants' Compilation Report 
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:Qctober 7,2013 

\11 Des Plaines Public Library 
Revenue Report 

• For the 9 Months Ended September 30,2013 

Received Received Budgeted Uncollected Percentage 

this Month this Year Receipts Receipts Collected 

Capital Projects Fund 

Other Revenue 

4890010 -Interest Income 2.81 42.19 0.00 (42.19) 0.00 

2.81 42.19 0.00 (42.19) 0.00 

Other Flnanclna Sources 

4898902 - Transfer from Library Fund 0.00 0.00 300,000.00 300,000.00 0.00 

0.00 0.00 300,000.00 300,000.00 0.00 

Total Capital Projects Fund 2.81 42.19 300,000.00 299,957.81 0.01 

Total of All Funds 202,464.47 . 6,528,112.09 6,902,648.00 374,535.91 94.57 

• 

• See Accountants' Compilation Report 

P.22 





(;) 
October 7, 2013 
>~ Des Plaines Public Library -..J 

Expense Report 

• For the 9 Months Ended September 30,2013 

M.T.D. V.T.D Budgeted Budgeted Prct 

Expended Expended Amount RemaIn. Expend. 

5970610 - Audio Materials 5,560.85 46,527.07 72,000.00 25,472.93 64.62 
5970620 - Subscriptions & Books 1,569.67 66,427.45 68,000.00 1,572.55 97.69 
5970630 - Visual Materials 6,992.55 86,851.68 106,000.00 19,148.32 81.94 
5970640 - Automated Reference Materials 5,464.74 151.834.78 185,000.00 33,165.22 62.07 
5970650 - Downloadable Materials 6.77 32.400.73 45.000.00 12,599.27 72.00 
5970810 - Natural Gas 0.00 16,471.72 26,000.00 9,528.28 63.35 
5970850 - Gasoline 54.91 549.85 1,000.00 450.15 54.99 

56,637.83 725,425.00 1,013,300.00 287,675.00 71.59 

CapItal Expenditures 
5960410 - Computer Hardware 679.00 6,924.19 7,300.00 375.61 94.65 
5960420 - Computer Software 3.360.60 27,264.01 39,770.00 12,465.99 68.60 
5960600 - Fumtture & Fixtures 460.00 5,545.57 15,200.00 9,654.43 36.46 

4,519.60 39753.77 62,270.00 22516.23 63.64 

Other Funding Actlvltl~s 
5990900 - Per Capita Grant Expendttures 0.00 22,817.42 56.000.00 35,182.56 39.34 
5990901 - Grant Expendit~res 14.15 2,692.10 0.00 (2,892.10) 0.00 
5990940 - Trans to Library Capttal Proj. Fund 0.00 0.00 300,000.00 300,000.00 0.00 
5993000 - Contingency Reserve 0.00 0.00 75,000.00 75,000.00 0.00 

14.15 25,709.52 433,000.00 407,290.46 5.94 

eallibrary Fund Expenditures 420,844.49 4,223,331.01 6,474,545.00 2.251 ,213.99 65.23 

Capital Projects Fund 

Contraclual S2rvlces 
5920110 - Professional Services 0.00 0.00 15,000.00 15,000.00 0.00 

000 000 1500000 1500000 000 

Capital Expenditure!! 
5960300 - Improvements 12.570.00 63,207.36 96,000.00 12,792.64 86.67 
5960400 - Equipment 27,369.26 27,369.28 60,000.00 32,610.72 45.65 
5960410 - Computer Hardware 0.00 44,633.67 45,000.00 366.33 99.19 
5960420 - Computer Software 4,040.00 28,040.00 55,000.00 26,960.00 50.96 
5960600 - Fumtture & Fixtures 0.00 61,536.04 . 82,000.00 20,463.96 75.04 

4399928 244 806 35 33800000 9319365 7243 

Total Capital Projects Fund Expenditures 43,999.26 244,606.35 353.000.00 106,193.65 69.35 

Total of All Funds 464,643.77 4,466,137.36 6.627.545.00 2,359,407.64 65.44 

• See Accountants' Compilation Report 
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~3 All checkbooks Des Plaines Public Library DESPLANSLIB 
,- September 2013 Check Register 
():> 

Cbe.kNumbe. Check Date Paree Amount • Checks 
12925 09/01113 GREY HOUSE PUBLISHING -165.00 
13035 09/18113 VIKING PLUMBING SERVICES, LLC -850.00 
13037 09118/13 NORMAN ELECTRICAL CONSTRUCTION CO 14,300.00 
13038 10/16/13 AMAZON 2,890.73 
13039 10116113 BAKER & TAYLOR 11,395.31 
13040 10/16113 BAKER & TAYLOR 13,488.70 
13041 10/16113 BANKCARD SERVICES 5,449.19 
13042 10/16113 MIDWEST TAPE 10,833.76 
13043 10/16/13 ACE DES PLAINES INCORPORATED 157.53 
13044 10/16/13 ADVANCED TELECOMMUNICATIONS 16,479.50 
13045 10/16113 ALEXIAN BROTIlERS CORP HEALTH SERV 225.00 
13046 10116113 ANDERSON LOCK CO LTD 975.29 
13047 10/16/13 AWE, INC. 412.00 
13048 10116113 BAKER & TAYLOR 598.36 
13049 10/16113 BAKER & TAYLOR 1,157.01 
13050 10/16113 BARNES & NOBLE, INC. 6.77 
13051 10/16113 BISHOP PLUMBING, INC .. 577.40 
13052 10/16f13 BLACKSTONE AUDIO INC 115.90 
13053 10/16113 CENTRAL PROGRAMS, INC. 3,342.64 
13054 10/16113 CHICAGO OFFICE TECHNOLOGY GROUP 366.59 
13055 10/16/13 CHICAGO TRIBUNE 810.00 
13056 10116113 CITY OF DES PLAINES, PUBLIC WORKS 54.91 
13057 10/16113 COOPERATIVE COMPUTER SERVICES 1,368.75 
13058 10/16/13 CRYSTAL MAINTENANCE SERVICES CORP 5,564.00 
13059 10/16113 CYBOR FIRE PROTECTION CO. 600.00 
13060 10/16113 DAILY HERALD 100.00 
13061 10/16113 EBSCO SUBSCRIPTION SVC 221.96 

• 13062 10/16113 EDWARDS ENGINEERING SERVICE 17,421.71 
13063 10/16/13 EDWARDS ENGINEERING SERVICE 505.90 
13064 10/16113 ENVIRONMENTS THAT WORK 11,389.78 
13065 10/16113 ERICA GANNETI 4,040.00 
13066 10/16/13 FEDERAL EXPRESS 53.12 
13067 10/16113 FINDA WA Y WORLD LLC 11.75 
13068 10116113 FIRST SECURITY SYSTEMS, INC. 1,697.00 
13069 10116113 GALE 818.02 
13070 10/16/13 IMPACT NETWORKING, LLC. 793.94 
13071 10/16113 INDUSTRY WEAPON, INC. 3,000.00 
13072 10/16113 , JOBONELL 200.85 
13073 10/16113 JOHN DAUGHERTY 20.00 
13074 10116113 JOHN WILEY & SONS, INC. 117.42 
13075 10/16/13 KOS HOME IMPROVEMENT 100.00 
13076 10/16113 LAMP RECYCLERS 168.00 
13077 10/16113 LAUTERBACH & AMEN, LLP. 3,010.00 
13078 10/16/13 LlMRiCC 41,166.26 
13079 10/16113 MENARDS 108.29 
13080 10116/13 NILES PUBLIC LIBRARY DISTRICT 31.95 
13081 10/16/13 OFFICE DEPOT 229.71 
13082 10/16/13 OUTSOURCE SOLUTIONS GROUP,INC. 28,613.33 
13083 10/16113 OVERDRIVE, INC. 384.90 
13084 10116/13 PRESTIGE DISTRIBUTION, INC. 1,721.32 
13085 10/16113 RANDOM HOUSE INCORPORATED 138.00 
13086 10116113 RECORDED BOOKS, LLC 624.34 
13087 10/16113 REPUBLIC SERVICES 474.77 
13088 10/16113 ROBERTA S. JOHNSON 65.00 
13089 10116/13 ROTARY CLUB OF DES PLAINES 390.00 
13090 10/16/13 RUNCO OFFICE SUPPLY 528.03 

• 13091 10116/13 RUNGE PAPER COMPANY, INC. 372.56 
13092 10/16113 SCHINDLER ELEVATOR CORPORATION 645.47 
13093 10/16/13 SCHOOL HEALTH CORPORATION 269.76 
13094 10116113 SPEED-E-KLEEN, INC. 295.00 
13095 10/16113 SPRING AIR FILTER, INC 907.00 
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(" All checkbooks Des Plaines Public Library ,.~ DESPLANSLIB 
,~ September 2013 
w 

Check Register 

Cbeck Number Cbeck Date Palee Amount 

• 13096 10/16113 STANDARD & POOR'S 3,597.78 
13097 10/16113 TELEVEND SERVICES INCORPORATED 144.60 
13098 10/16113 THOMSON REUTERS-WEST 31.80 
13099 10/16113 TIMOTHY HASKELL 125.00 
13100 10/16113 TRANSWORLD SYSTEMS INC 5,250.00 
13101 10/16/13 SKYLERJOHNSON 500.00 
13102 10/16113 TEALULA 200.00 
13103 10/16/13 EDWARDS ENGINEERING SERVICE 377.50 
50467 09/30113 CALL ONE 351.67 
50468 09/30113 Mcleod USA, Inc 294.56 
50469 09130113 VERIZON WIRELESS 710.24 
50470 09/30113 COMCAST CABLE 215.15 
50471 09/30/13 LEVEL(3) COMMUNICATIONS, LLC. 464.57 
50472 09/30113 NEO-POST USA, INC. 1,000.00 
50473 09130113 GECAPITAL 1,488.13 
50474 09130113 WOW! INTERENT CABLE 124.27 
50475 09130113 PRO DATA 769.20 
50476 09130113 IMRF 34,273.41 

Total checks 79 Total 260,707.36 

• 

• 
P.26 



~~ First Midwest Bank 
,..) 10101113-10131113 
(;:) 

Des Plaines Public Library 
Vendor Checks Report 

Vendor Name Chk.No. Cbeck Dale .CE DES PLAINES INCORPORATED 13043 10116113 
Account No. Description Amount 
201-5970100 Invoice # 229786 58.92 
201-5970115 ,Invoice # 229549 98.61 

ADVANCED TELECOMMUNICATIONS 13044 10/16113 
Account No. Description Amount 
202-5980400 Invoice # 09262013 16,479.50 

ALEXlAN BROTHERS CORP HEAL m SER' 13045 10116/13 
Account No. Description Amount 
201-5960040 Invoice # 494771 225.00 

AMAZON 13038 10116113 
Account No. Description Amount 
201-5970100 Amazon September 130.39 
201-5970600 Amazon September 837,24 
201-5970610 Amazon September 249.98 
201-5970620 Amazon September 24.00 
201-5970630 Amazon September 1,634.97 
201-5990901 Amazon September 14.15 

ANDERSON LOCK CO LTD \3046 10/16113 
Account No. Description Amount 
201-5970100 Invoice # 0823517 975.29 

AWE, INC. 13047 10116113 
Account No. Description Amount 
201-5980410 Invoice # DPPL 1300 I-I 412.00 

eBAKER&TAYLOR 13039 10/16113 
Account No. Description Amount 
201-5960990 Invoice # 2028579464 63.55 
201-5960990 Invoice # 2028583047 46.25 
201-5960990 Invoice # 2028587907 13,70 
201-5960990 Invoice # 2028566009 101.25 
201-5960990 Invoice # 2028571688 28.15 
201-5960990 Invoice # 2028557839 0,70 
201-5960990 Invoice # 2028564112 2,75 
201-5960990 Invoice # 2028551122 52.40 
201-5960990 Invoice # 2028540857 75.00 
201-5960990 Invoice # 2028545800 36.00 
201-5960990 Invoice # 2028544871 3.50 
201-5960990 Invoice # 2028556313 1.40 
201-5960990 Invoice # 2028530761 56.75 
201-5960990 Invoice # 2028526809 5l.S0 
201-5960990 Invoice # 2028516798 1.40 
201-5960990 Invoice # 2028512202 3.50 
201-5960990 Invoice # 2028509941 236.45 
201-5960990 Invoice # 2028514220 52.65 
201-5960990 Invoice # 2028588495 2,10 
201-5960990 Invoice # 2028596535 4.20 
201-5970600 Invoice # 2028583046 540.40 
201-5970600 Invoice # 2028583156 22,\3 
201-5970600 Credit # 0002479642 -49.77 
201-5970600 Invoice # 2028587906 204.72 
201-5970600 Invoice # 2028602474 55.31 
201-5970600 Invoice # 2028588494 22.10 

• 201-5970600 Invoice # 2028571687 460.50 
201-5970600 Invoice # 2028566008 1,700.29 
201-5970600 Invoice # 2028557838 7.77 
201-5970600 invoice # 2028564111 24.00 
201-5970600 Invoice # 2028551121 1,017.88 

P.27 

DESPLANSUB 

Amount 

157.53 

16,479.50 

225.00 

2,890.73 

975,29 

412.00 

11,395.31 
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;: 10101/13-10/31113 Vendor Checks Report 

Vendor Name Chk. No. Che.k Date Amount • 201·5970600 Invoice # 2028545799 407.74 
201·5970600 Invoice # 2028540856 1,194.45 
201·5970600 Invoice # 2028544870 47.81 
201·5970600 Invoice II 2028556312 21.51 
201·5970600 Invoice # 2028556715 25.61 
201·5970600 Invoice # 2028525402 10.22 
201·5970600 Invoice # 2028530760 922.78 
201·5970600 Invoice # 2028526808 902.02 
201·5970600 Invoice # 202851220 I 41.42 
201·5970600 Invoice # 2028516797 12.54 
201·5970600 Invoice # 2028514219 671.58 
201·5970600 Invoice # 2028509940 2,257.30 
201·5970600 Invoice 112028596534 4\.&0 

BAKER & TAYLOR 13040 10/16113 13,488.70 
Account No. DesCription Amount 
201·5960990 Invoice # 2028544629 4.50 
201·5960990 Invoice # 2028544524 2.40 
201·5960990 Invoice # 2028556762 20.95 
201·5960990 Invoice # 2028525582 0.85 
201·5960990 Invoice # 2028520931 \.62 
201·5960990 Invoice # 2028519463 5.38 
201·5960990 Invoice # 2028525535 3.40 
201·5960990 Invoice # 2028517796 5.68 
201·5960990 Invoice # 2028517813 3.54 
201·5960990 Invoice # 2028532638 13.45 
201·5960990 Invoice # 2028532817 32.05 
201·5960990 Invoice # 2028526473 32.28 
201·5960990 Invoice # 2028517798 7.90 • 201·5960990 Invoice # 2028506970 3.24 
201·5960990 Invoice # 2028515695 19.44 
201·5960990 Invoice # 2028517879 9.85 
201·5960990 Invoice # 2028511161 9.00 
201·5960990 Invoice # 2028506874 1\.84 
201·5960990 Invoice # 2028511275 29.05 
201·5960990 Invoice # 2028511274 14.35 
201·5960990 Invoice II 2028596648 8.20 
201·5960990 Invoice II 2028592606 3.09 
201·5960990 Invoice # 2028596603 1.77 
201·5960990 Invoice # 2028573537 1\.50 
201·5960990 Invoice # 2028581365 14.58 
201·5960990 Invoice # 2028581647 16.50 
201·5960990 Invoice II 2028573536 7.08 
201·5960990 Invoice # 2028569585 0.85 
201·5960990 Invoice # 2028586543 22.90 
201·5960990 Invoice # 2028586710 33.10 
201·5960990 Invoice # 2028586704 27.15 
201·5960990 Invoice # 2028586709 22.12 
201·5960990 Invoice # 2028588452 4.20 
201·5960990 Invoice # 2028584264 1.70 
201·5960990 Invoice # 2028592559 2.81 
201·5960990 Invoice # 2028586690 1.50 
201·5960990 Invoice # 2028591110 28.75 
201·5960990 Invoice # 2028596711 19.50 
201·5960990 Invoice # 2028596589 27.00 
201·5960990 Invoice # 2028548968 0.97 
201·5960990 Invoice # 2028518386 0.97 
201·5960990 Invoice # 2028538832 28.10 

• 201·5960990 Invoice # 2028536004 27.00 
201·5960990 Invoice # 2028538769 1.62 
201·5960990 Invoice # 2028538673 7.25 
201·5960990 Invoice # 2028535963 5.70 
201·5960990 Invoice # 2028535839 4.S0 
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;~ First Midwest Bank Des Plaines Public Library OESPLANSUB 
,J 10101/13-10/31/13 Vendor Checks Report 

• Vendor Name Cbk.No. Cbeck Date Am.ount 
201-5960990 Invoice # 2028544527 8.80 
201-5960990 Invoice # 2028544161 14.30 
201-5960990 Invoice # 2028557813 6.30 
201-5960990 Invoice # 0000138712 11.44 
201-5960990 Invoice # 2028565325 2.69 
201-5960990 Invoice # 2028560708 3.39 
201-5960990 Invoice # 2028569258 15.30 
201-5960990 Invoice # 2028569413 12.75 
201-5960990 Invoice # 2028563281 37.50 
201-5960990 Invoice # 2028560628 5.05 
201-5960990 Invoice # 2028572657 14.10 
201-5960990 Invoice # 2028563340 7.95 
201-5960990 Invoice # 2028573586 24.10 
201-5960990 Invoice # 2028573592 132.30 
201-5960990 Invoice # 2028569575 17.00 
201-5960990 Invoice # 2028572499 84.90 
201-5960990 Invoice # 2028572510 27.00 
201-5960990 Invoice # 2028569392 0.85 
201-5960990 Invoice # 2028569217 9.00 
201-5960990 Invoice # 2028557921 42.00 
201-5960990 Invoice # 2028557057 44.10 
201-5960990 Invoice # 2028544473 3.24 
201-5960990 Invoice # 2028547759 22.50 
201-5960990 Invoice # 2028548781 22.57 
201-5970600 Invoice # 2028544629 36.06 
201-5970600 Invoice # 2028544524 43.18 
201-5970600 Invoice # 2028556762 146.82 
201-5970600 Invoice # 2028525582 9.65 
201-5970600 Invoice # 2028520931 15.33 • 201-5970600 Invoice # 2028519463 11.90 
201-5970600 Invoice # 2028525535 45.18 
201-5970600 Invoice # 2028517796 20.91 
201-5970600 Invoice # 2028517813 29.47 
201-5970600 Invoice # 2028532638 281.87 
201-5970600 Invoice # 2028532817 623.52 
201-5970600 Invoice # 2028526473 235.88 
201-5970600 Invoice # 2028517798 89.59 
201-5970600 Invoice # 2028506970 39.40 
201-5970600 Invoice # 2028515695 187.13 
201-5970600 Invoice # 2028517879 126.89 
201-5970600 Invoice # 2028511161 57.89 
201-5970600 Invoice # 2028506874 23.29 
201-5970600 Invoice # 2028511275 323.03 
201-5970600 Invoice # 2028511274 103.29 
201-5970600 Invoice # 2028596648 55.85 
201-5970600 Invoice # 2028592606 31.75 
201-5970600 Invoice # 2028596603 14.20 
201-5970600 Invoice # 2028579463 941.26 
201-5970600 Invoice # 2028573537 63.80 
201-5970600 Invoice # 2028581365 157.61 
201-5970600 Invoice # 2028581647 169.73 
201-5970600 Invoice # 2028573536 58.99 
201-5970600 Invoice # 2028569585 16.87 
201-5970600 Invoice # 2028586543 169.76 
201-5970600 Invoice # 2028586710 707.69 
201-5970600 Invoice # 2028586704 269.93 
201-5970600 Invoice # 2028586709 56.70 
201-5970600 Invoice # 2028588452 21.47 • 201-5970600 Invoice # 2028584264 11.98 
201-5970600 Invoice # 2028592559 8.96 
201-5970600 Invoice # 2028586690 10.78 
201-5970600 Invoice # 2028591110 217.96 
201-5970600 Invoice # 2028596711 131.70 
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Des Plaines Public Library ,,,First Midwest Bank DESPLANSLIB 
;;:; 1 0101113-10/31/13 Vendor Checks Report 

Vendor Name Chk. No. Check Date Amount • 201-5970600 Invoice # 2028596589 279.73 
20I-597Q600 Invoice # 2028548968 15.34 
201-5970600 Invoice # 2028518386 17.00 
201-5970600 Invoice # 2028538832 435.14 
201-5970600 Invoice # 2028536004 273.52 
201-5970600 Invoice # 2028538769 14.20 
201-5970600 Invoice # 2028538673 71.10 
201-5970600 Invoice # 2028535963 49.71 
201-5970600 Invoice # 2028535839 45.92 
201-5970600 Invoice # 2028544527 118.76 
201-5970600 Invoice # 2028544161 134.63 
201-5970600 Invoice # 2028557813 32.84 
201-5970600 Invoice # 0000138712 102.33 
201-5970600 Invoice # 2028565325 15.27 
201-5970600 Invoice # 2028560708 30.09 
201-5970600 Invoice # 2028569258 597.49 
201-5970600 Invoice # 2028569413 198.17 
201-5970600 Invoice # 2028563281 399.59 
201-5970600 Invoice # 2028560628 48.62 
201-5970600 Invoice # 2028572657 104.61 
201-5970600 Invoice # 2028563340 81.69 
201-5970600 Invoice # 2028573586 349.24 
201-5970600 Invoice # 2028573592 1,222.30 
201-5970600 Invoice # 2028569575 254.27 
201-5970600 Invoice # 2028572499 219.63 
201-5970600 Invoice # 2028572510 264.78 
201-5970600 Invoice # 2028569392 9.50 
201-5970600 Invoice # 2028569217 83.82 
201-5970600 Invoice # 2028557921 430.25 • 201-5970600 Invoice # 2028557057 338.10 
201-5970600 Invoice # 2028544473 28.38 
201-5970600 Invoice # 2028547759 235.29 
201-5970600 Invoice # 2028548781 89.86 
201-5970640 Invoice # 2028579463 199.95 

BAKER & TAYLOR 13048 10/16/13 598.36 
Account No. Description Amount 
201-5960990 Invoice # 5012768138 18.85 
201-5970600 Invoice # 5012768138 405.42 
201-5970640 Invoice # 5012768138 174.09 

BAKER & TAYLOR 13049 10/16/13 1,157.01 
Account No. Description Amount 
201-5960990 Invoice # 5012747456 34.33 
201-5970600 Invoice # 5012747456 390.66 
201-5970640 Invoice # 5012747456 732.02 

BANKCARD SERVICES 13041 10/16113 5,449.19 
Account No. Description Amount 
201-5920204 VISA - September 170.00 
201-5930030 VISA - September 54.90 
201-5960040 VISA - September 264.00 
201-5960210 VISA - September 872.92 
201-5960990 VISA - September 223.97 
201-5970100 VISA - September 1,668.09 
201-5970115 VISA - September 434.85 
201-5970600 VISA - September 253.92 
201-5970620 VISA· September 232.86 

• 201-5970640 VISA - September 76.08 
201-5980410 VISA - September 267.00 
201-5980420 VISA - September 360.60 
202-5980300 VISA - September 570.00 
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>..., First Midwest Bank Des Plaines Public Library DESPLANSLIB 

>..., 10/01/13-10/31/13 
-'" 

Vendor Checks Report 

Vendor Name Cbk. No_ Cbeck Date Amount .ARNES & NOBLE,INC. 13050 10/16113 6.77 
Account No. Description Amount 
201-5970650 Invoice # 9687527782 6.77 

BISHOP PLUMBING, INC. 13051 10/16113 577.40 
Account No. Description Amount 
201-5930020 Invoice # 81374 577.40 

BLACKSTONE AUDIO INC 13052 10/16/13 lIS.90 
Account No. Description Amount 
201-5970610 Invoice # 672725 32.95 
201-5970610 Invoice # 670231 74.95 
201-5970610 Invoice # 668172 8.00 

CENTRAL PROGRAMS, INC. 13053 10/16113 3,342.64 
Account No. Description Amount 
201-5970600 Invoice # PINV66641 3,342.64 

. CHICAGO OFFICE TECHNOLOGY GROUP 13054 10/16113 366.59 
Account No. Description Amount 
201-5930010 Invoice # 254076 366.59 

CHICAGO TRIBUNE 13055 10/16/13 810.00 
Account No. Description Amount 
201-5970620 Account # 000030147947 810.00 

CITY OF DES PLAINES, PUBLIC WORKS 13056 10/16113 54.91 
Account No. Description Amount 
201-5970850 Invoi.ce Fuel 1# &.13 54.91 

eCOOPERA TIVE COMPUTER SERVICES 13057. 10/16113 1,368.75 
Account No. Description Amount 
201-5920140 OCLC September 2013 1,368.75 

CRYSTAL MAINTENANCE SERVICES COR 13058 10/16/13 5,564.00 
Account No. Description Amount 
201-5930320 Invoice # 21568 3,340.00 
201 -5960990 Invoice # 21551 2,224.00 

CYBOR FIRE PROTECTION CO. 13059 10/16113 600.00 
Account No. Description " Amount 
201 -5930020 Invoice # 59262 600.00 

DAILY HERALD 13060 10/16113 100.00 
Account No. Description Amount 
201-5970620 Account # 898489 100.00 

EBSCO SUBSCRIPTION SVC 13061 10/16/13 221.96 
Account No. Description Amount 
201-5970620 Invoice # 1448534 336.33 
20 I -5970620 Invoice # 1446824 19.95 
201-5970620 Invoice # 0096016 67.78 
201-5970620 Invoice # 0087983 7.70 
201-5970620 Invoice # 1443271 32.00 
201-5970620 Credit # 0016431 -241.80 

EDWARDS ENGINEERING SERVICE 13062 10/16113 17,421.71 
Account No. Description Amount 
201-5930020 Invoice # 28366 17,421.71 

• EDWARDS ENGINEERING SERVICE 13063 10/16113 505.90 
Account No. DescriptioD Amount 
201-5930020 Invoice # 28284 505.90 
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,n 

Vendor Name Cbk. No. Cbeck Date Amount 

eDWARDS ENGINEERING SERVICE 13103 10/16/13 377.50 
Account No. Description Amount 
201-5930020 Invoice # 2110 377.50 

ENVIRONMENTS THAT WORK 13064 10/16113 11,389.78 
Account No. Description Amount 
201-5980600 Invoice # PF·13·5394 480.00 
202-5980400 Invoice # PF-13-5491 2,032.78 
202-5980400 Invoice # 13·7023 8,877.00 

ERICA GANNETT 13065 10/16/13 4,040.00 
Account No. Description Amount 
202-5980420 Invoice # 092713 4,040.00 

FEDERAL EXPRESS 13066 10/16/13 53.12 
Account No. Description Amount 
201-5970260 Invoice # 2-411-70782 53.12 

FINDAWAYWORLDLLC 13067 10/16/13 11.15 
Account No. Description Amount 
201-5970610 Invoice # 106535 11.75 

FIRST SECURITY SYSTEMS, INC. 13068 10/16113 1,697.00 
Account No. Description Amount 
201-5930020 Invoice # S78751 1,697.00 

GALE 13069 10/16113 818.02 
Account No. Description Amount 

• 201-5970640 Invoice # 50228245 191.20 
201·5970640 Invoice # 50376187 626.82 

IMPACT NETWORKING, LLC. 13070 10/16113 793.94 
Account No. Description Amount 
201-5930010 Invoice # 292721 793.94 

INDUSTRY WEAPON, INC. 13071 10/16113 3,000.00 
Account No. Description Amount 
201-5980420 Invoice # 15272 3,000.00 

JOBONELL 13072 10/16/13 200.85 
Account No. Description Amount 
201-5970620 Expense Reimbursement 200.85 

JOHN DAUGHERTY 13073 10/16113 20.00 
Account No. Description Amount 
201-5960210 Invoice # 083013 20.00 

JOHN WILEY & SONS, INC. 13074 10/16/13 117.42 
Account No. Description Amount 
201-5970600 Invoice # 9115821 117.42 

KOS HOME IMPROVEMENT 13075 10116/13 100.00 
Account No. Description Amount 
201·5930020 Invoice # 96 100.00 

LAMP RECYCLERS 13076 10116113 168.00 
Account No. Description Amount 
201·5970170 Invoice # 67173 168.00 

• LAUTERBACH & AMEN, LLP. 13077 10/16/13 3,010.00 
Account No. Description Amount 
201-5920110 Invoice No. 1863 - May 1,430.00 
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,-' 10/01/13-10/31/13 Vendor Checks Report 
(i) 

Vendor Name Chk. No. Check Dale Amount • 201·5920110 Invoice No. 3024· A TR 150.00 
201-5920110 Invoice No. 2954 - August 1,430.00 

LIMRiCC 13078 10/16113 41,166.26 
Account No. Description Amount 
201-2401002 PHIP September 13 41,166.26 

MENARDS 13079 10116113 108.29 
Account No. Description Amount 
201-5970115 Invoice # 23241 108.29 

MJDWESTTAPE 13042 10116113 10,833.76 
Account No. Description Amount 
201-5960990 Invoice # 91250836 19.50 
201-5960990 Invoice # 91240488 16.65 
201-5960990 Invoioe# 91240510 30.80 
201-5960990 Invoice # 91230640 1.85 
201-5960990 Invoice # 91236395 26.95 
201-5960990 Invoice # 91236393 14.80 
201-5960990 Invoice # 91283566 29.45 
201-5960990 Invoice # 91283772 9.75 
201-5960990 Invoice # 91290909 13.00 
201-5960990 Invoice # 91290908 65.60 
201-5960990 Invoice # 91289605 13.20 
201·5960990 Invoice # 91272281 159.65 
201-5960990 Invoice # 91266958 26.00 
201-5960990 Invoice # 91267081 29.25 
201-5960990 Invoice # 91254505 6.50 
201-5960990 Invoice # 91254503 54.65 • 201-5960990 Invoice # 91257720 45.50 
201-5960990 Invoice # 91257711 31.50 
201-5960990 Invoice # 91250837 6.00-
201-5960990 Invoice # 91250838 22.75 
201-5960990 Invoice # 91240489 54.25 
201·5960990 Invoice # 91283568 26.00 
201·5960990 Invoice # 91267080 20.35 
201-5960990 Invoice # 91267082 54.15 
201-5960990 Invoice # 91254504 7.70 
201-5960990 Invoice # 91254501 20.35 
201-5960990 Invoice # 91257679 3.85 
201·5960990 Invoice # 91250834 11.10 
201·5960990 Invoice # 91240486 220040 
201·5960990 Invoice # 91236397 2825 
201·5960990 Invoice # 91236396 32.20 
201·5960990 Invoice # 91230378 13.00 
201·5960990 Invoice # 91283569 7.70 
201·5960990 Invoice # 91283620 3.70 
201·5960990 Invoice # 91291060 77.00 
201·5960990 Invoice # 9 I 290906 7.40 
201·5960990 Invoice # 91289607 61.85 
201·5960990 Invoice # 91272282 139.85 
201·5960990 Invoice # 91272280 27.75 
201·5970610 Invoice # 91240488 380.91 
201·5970610 Invoice # 91240510 104.17 
201·5970610 Invoice # 91230640 39.99 
201·5970610 Invoice # 91236395 82.43 
201·5970610 Invoice # 91236393 214.92 
201·5970610 Invoice # 9 I 260914 63.99 

• 201·5970610 Invoice # 91241275 115.98 
201·5970610 Invoice # 91228731 37.49 
201·5970610 Invoice # 91267080 376.89 
201·5970610 Invoice # 91267082 167.86 
201·5970610 Invoice # 9.1254504 24.73 
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10/01/13-10/31/13 Vendor Checks Report 
'-J 

Vendor Name Cbk. No. CbeckD.te Amount 

• 201-5970610 Invoice # 91254501 444.89 
201-5970610 Invoice # 91257679 11.24 
201-5970610 Invoice # 91250834 149.94 
201-5970610 Invoice # 91250836 81.10 
201-5970610 Invoice # 91283569 29.83 
201-5970610 Invoice # 91283620 119.98 
201-5970610 Invoice # 91291060 247.00 
201-5970610 Invoice # 91290906 174.96 
201-5970610 Invoice # 9 I 289607 177.74 
201-5970610 Invoice # 91272282 432.09 
201-5970610 Invoice # 91272280 557.85 
201-5970630 Invoice # 91283566 199.41 
201-5970630 Invoice # 91283772 44.97 
201-5970630 Invoice # 91290909 53.98 
201-5970630 Invoice # 91290908 353.80 
201-5970630 Invoice # 91289605 44.98 
201-5970630 Invoice # 91272281 915.27 
201-5970630 Invoice # 91266958 119.96 
201-5970630 Invoice # 91267081 173.16 
201-5970630 Invoice # 91254505 41.58 
201-5970630 Invoice # 91254503 332.12 
201-5970630 Invoice # 91257720 314.86 
201-5970630 Invoice # 91257711 196.42 
201-5970630 Invoice # 91250837 86.24 
201-5970630 Invoice # 91250838 112.55 
201-5970630 Invoice # 91240489 347.89 
201-5970630 Invoice # 91276719 14.99 
201-5970630 Invoice # 91241276 115.44 
201-5970630 Invoice # 91283568 123.96 

• 201-5970630 Invoice # 91240486 1,357.70 
201-5970630 Invoice # 91236397 235.93 

'201-5970630 Invoice # 91236396 112.41 
201-5970630 Invoice # 91230378 59.96 

NILES PUBLIC LIBRARY DISTRICT 13080 10116113 31.95 
Account No. Description Amount 
201-5970600 Interlibrary Loan 31.95 

OFFICE DEPOT 13081 10/16113 229.71 
Account No. Description Amount 
201-5970100 Invoice # 677408328001 54.69 
201-5970100 Invoice # 676976232001 77.86 
201-5970100 Invoice # 674627876001 6.28 
201-5970100 Invoice # 674628046001 54.98 
201-5970100 Invoice # 674628047001 35.90 

OUTSOURCE SOLUTIONS GROUP, INC. 13082 10116113 28,613.33 
Account No. Description Amount 
201-5920110 Invoice # 18587 27,083.33 
201-5960990 Invoice # 18628 280.00 
201-5960990 Invoice # 18386 1,250.00 

OVERDRIVE, INC. 13083 10/16113 384.90 
Account No. Description Amount 
201-5970610 Inv 1018-165935500-092413 384.90 

PRESTIGE DISTRIBUTION, INC. 13084 10/16/13 1,721.32 
Account No. Description Amount 

·201-5970170 Invoice # 6633 532.79 • 201-5970170 Invoice # 6403 470.50 
201-5970170 Invoice 3 6694 718.03 

RANDOM HOUSE INCORPORATED 13085 10/16113 138.00 
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~~ First Midwest Bank Des Plaines Public Library DESPLANSLIB 

,.~ 10101113-10/31/13 
()O 

Vendor Checks Report 

Vendor Name Cbk. No. CbeckDate Amount 

• Acc:ountNo. Description Amount 
201-5970610 Invoice # 1088066728 22.50 
201-5970610 Invoice # 1087838695 30.00 
201-5970610 Invoice # 1087953237 67.50 
201-5970610 Invoice # 1087945818 18.00 

RECORDED BOOKS, LLC 13086 10/16/13 624.34 
Account No. Description Amount 
201-5970610 Invoice # 74800258 92.47 
201-5970610 Invoice # 74804296 88.87 
201-5970610 Invoice # 74801436 6.95 
201-5970610 Invoice # 74791003 111.37 
201-5970610 Invoice # 74797455 92.47 
201-5970610 Invoice # 74789921 111.37 
201-5970610 Invoice # 74785245 14.18 
201-5970610 Invoice # 74785756 106.66 

REPUBUC SERVICES 13087 10116113 474.n 
Account No. Description Amount 
201-5930490 September Waster Services 474.n 

ROBERTA S. JOHNSON 13088 10/16113 65.00 
Account No. Description Amount 
201-5920204 SLA Program Registration 65.00 

ROTARY CLUB OF DES PLAINES 13089 10/16113 390.00 
Account No. Description Amount 
201-5920220 Invoice # 32 I 8 200.00 
201-5920220 Invoice # 3217 190.00 

• RUNCO OFFICE SUPPLY 13090 10116113 528.03 
Account No. Description Amount 
201-5970100 Invoice # 555593- I 135.96 
201-5970100 Invoice # 554914-0 76.20 
201-5970100 Invoice # 553922-0 250.83 
201-5970100 Invoice # 550243-0 65.04 

RUNGE PAPER COMPANY, INC. 13091 10/16/13 372.56 
Account No. Description Amount 
201-5970170 Invoice # 805469 372.56 

SCHINDLER ELEVATOR CORPORA nON 13092 10/16/13 645.47 
Account No. Description Amount 
201-5930030 Invoice # 7151838612 645.47 

SCHOOL HEALTH CORPORA nON 13093 10/16113 269.76 
Account No. Description Amount 
201-5970100 Invoice # 2735384-00 95.88 
201-5970100 Invoice # 2735380-00 173.88 

SKYLER JOHNSON mOl 10/16113 500.00 
Account No. Description Amount 
201-5960210 Program on 11117113 500.00 

SPEED-E-KLimN, INC. 13094 10116113 295.00 
Account No. Description Amount 
201-5930320 Invoice # 3810 175.00 
201-5930320 Invoice # 3809 120.00 

• SPRING AIR FILTER, INC 13095 10116/13 907.00 
Account No. Description Amount 

201-5970170 Invoice # 24512 907.00 
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~..) 10101/13-10/31/13 
<D 

Des !>Ialnes Public Library 
Vendor Checks Report 

Vendor Name Chk. No. CbeckDate 

eTANDARD &.POOR'S 13096 10/16/13 
Account No. Description Amount 
201·5970640 Invoice # 30557214 1,086.98 
201·5970640 Invoice # 30557127 2,510.80 

TEALULA 13102 10/16113 
Account No. Description Amount 
201·5960210 Program on 1If13113 200.00 

TELEVEND SERVICES INCORPORATED 13097 10/16/13 
Account No. Description Amount 
201·5970100 Invoice # 4835 144.60 

THOMSON REUTERS· WEST 13098 10/16113 
Account No. Description Amount 
201·5970640 Invoice # 828016996 31.80 

TIMOTHY HASKELL 13099 10/16113 
Account No. Description Amount 
201·5960990 Invoice # 71713 125.00 

TRANSWORLD SYSTEMS INC 13100 10/16113 
Account No. Description Amount 
201·5960990 Invoice # A42E43·8156 5,250.00 

TOTAL 

• 

• 
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Amount 

3,597.78 

200.00 

144.60 

31.80 

125.00 

5,250.00 

207,731.16 



~3 All Checkbooks Des Plaines, Public Library DESPLANSLIB 
(,; ACH Report 
(D 

Vendor Name Cbk. No. Cbeck Date Amount 

eALLONE 50467 09130113 351.67 
Account No. Description Amount 
201·5920120 ACH 351.67 

Mcleod USA, Inc 50468 09130113 294.56 
ACCODllt No. Description Amount 
201-5920120 ACH 294.56 

VERIZON WIRELESS 50469 09130113 710,24 
Account No. Description Amount 
201-5920120 ACH 710,24 

COMCAST CABLE 50470 09130113 215,15 
Account No. Description Amount 
201·5920120 ACH 215.15 

LEVEL(3) COMMUNlCA TIONS, LLC, 50471 09130113 464.57 
Account No. Description Amount 
201-5920120 ACH 464.57 

NEO-POST USA, INC. 50472 09130113 1,000,00 
Accoullt No. Description Amount 
201-5970260 ACH 1,000,00 

GECAPITAL 50473 09130113 1,488.13 
Account No. Description Amount 
201-5930210 ACH 1,488,13 

WOW! lNTERENT CABLE 50474 09130113 124,27 

• Account No. Description Amount 
201-5920120 ACH 124,27 

PRO DATA 50475 09130113 769,20 
Account No. Description Amount 

201-5920110 ' 916 Payroll Processing 545,20 
201-59201 IO 9120 Payroll Processing 224,00 

lMRF 50476 09130113 34,273.41 
Account No. Description Amount 
201-2401002 0912013 EE IMRF Contrib 7,974.63 
201-5918021 0912013 ER IMRF Contrib 26,298,78 

TOTAL 39,691.20 

• 
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DES PLAINES PUBLIC LIBRARY 

CASH FLOW SUMMARY 
For tbe Year Ended December 31, 2013 

Jm""Y F<brumy ""'" April Moy J~, July 
A_ 5"",,,,,,, """"" No_'" """""" Balaote Sheet 

Cash & Investments S 4,846J)07 S 5.129,679 S 6.842,741 6.905.354 S 6.390.212 S 6.023,258 S 6,437,953 S 7,765,677 S 7.450.615 S S S 

Revenue (M-T-D) 
Property Taxes 811,352 2,151,626 435,503 41,639 945,205 1,756.511 105,688 
Other Revenue 

Expenses (M-T-D) 
Payroll &: Benefits 274,615 286,864 303,185 272,643 395,460 236,011 300,793 274.157 279,871 

"'""- 348,979 162,895 148,263 171,316 183,641 248,707 185,365 210,392 1&4,973 
Change in AlP .t: AlE's 

."""""'c_> {S23,4<Wl 283,6n 1,713,062 62,613 {SIS,1422 Q66,9S4l 414,695 '227,724 PIS,062} 

• 
P.38 



• Des Plaines Public Library 
Disbursement Reconciliation 
September 30, 2013 

Total Expenses per Expense Report 

Gross Payro II 
Benefits Expense 
Total Payroll Expenses 
Vendor Check Report 
ACH Report 
Norman Electric CK# 13037 

$204,460.65 
75,410.17 

Total expenses per payroll and vendor checks reports 

Less: (disbursements included above) 
IMRF September CK # 50476 
LIMRiCC September Insurance CK# 13078 
Void CK# 12925 & 13035 
Legal Fees Refund 

• Plus: 
IL Funds Epay Fees 

• 
P.39 

$464,843.77 

$279,870.82 
$207,731.1 6 

39,691.20 
14,300.00 

541,593.18 
Variance 76,749.41 

(34,273.4 1) 
(41,166.26) 

(1,015.00) 
(505.92) 

(76,960.59) 

21 l.I8 
211.18 

Variance (0.00) 



VII. E.1. 
September 2013 Statistics Report 

• CIRCULATION - E-MATERIALS 
Includes downloadable books (MyMedia Mall), music (Freegal), movies (New World Cinema) and 
magazines (Zinia). 

THI5MONTH YEAR TO DATE 
5e02013 3,216 YTD2013 30,094 
5eD2012 7,849 YTD2012 34,727 

% Change -59.03% % Change -13.34% 

Note' The views on Des Plaines Memory have been removed from the e materials count . -
" . 

CIRCULATION - GENERAL 
Includes circulation of b90ks, audio books, dvds, music, art and other resouces that are physically 
checked out. 

THI5MONTH YEAR TO DATE 
5eD2013 , 

YTD2013 
Youth Services 32,423 Youth Services 327,304 
Adult Services 55,363 Adult Services 542,126 

TOTAL 87,786 TOTAL 869,430 
5002012 YTD2012 

Youth Services 34,678 Youth Services 339,225 

Adult Services 55,777 Adult Services 549,161 
TOTAL 90,455 TOTAL 888,386 

% Change -2.95% % Change -2.13% 

• 

• 
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VII.E.1. 
VISITS TO WEBSITE 

• Number of hits to dppl.org from IP's both within the library and outside the library. 
Sep2013 VTD2013 

From InternallP's 3,141 From InternallP's 31,761 

From ExternallP's 40,840 From ExternallP's 362,741 

TOTAL 43,981 TOTAL 394,502 
Sep2012 VTD2012 

From InternallP's 3,350 From InternallP's 31,965 
From ExternallP's 39,451 From ExternallP's 368,340 

TOTAL 42,801 TOTAL 400,305 
% Change 2.76% % Change -1.45% 

UNIQUE VISITORS TO WEBSITE 
Number of unique devic;es to access DPPL,org. 

September 2013 Unique Visitors 22,740 VTD 2013 Unique Visitors 166,647 
September 2012 Unique Visitors 20,149 VTD 2012 Unique Visitors 219,760 

% Change 12.86% % Change -24.17% 

DATABASE USAGE 
Number of searches performed on all subscription databases. 

THIS MONTH YEAR TO DATE 
Sep2013 18,356 VTD2013 141,492 
Sep2012 20,149 VTD2012 219,760 

% Change -8.90% % Change -35.62% 

iiiB~~RY CARD QWNERSHIP • ijumber of valid library card; held·by .. DPPL residents. Expired cards are purged monthly; 
VTD2013 34,722 % of Population 2013 59.49% 
VTD2012 34,309 % of Population 2012 58.80% 

% Change 1.20% ' 

MEEtiNG ROOM ATTENbANC::E 
.,. 

liiumber of individuals attending programs ilnd events held in DPPl Meeting Rooms. 
THIS MONTH YEAR TO DATE 
Sep2013 VTD2013 

Library Sponsored Prog 1,437 Library Sponsored Prog 20,036 

Outside Groups 1,522 Outside Groups 12,873 

Public Study Rooms 929 Public Study Rooms 8,561 

Internal Meetings 100 Internal Meetings 800 

TOTAL 3,988 TOTAL 42,270 
Sep2012 VTD2012 

Library Sponsored Prog 1,101 LibrarySponsored Prog 23,327 

Outside Groups 1,901 Outside Groups 15,649 

Public Study Rooms 1,075 Public Study Rooms 10,045 

Internal Meetings 100 Internal Meetings 900 

TOTAL I 4,177 TOTAL 49,921 

% Change -4.52% % Change -15.33% 
. 

• 
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VII.E.1. 
MEETING ROOM BOOKINGS 

• Number of times OPPL Meeting Rooms are reserved and used. 
THIS MONTH VEARTODATE 
sep2013 VTD2013 

Library Sponsored Prog 81 Library Sponsored Prog 978 
Outside Groups 44 Outside Groups 408 

Public Study Rooms 490 Public Study Rooms 5,109 

Internal Meetings 10 Internal Meetings 90 

TOTAL 625 TOTAL 6,585 
sep2012 VTD2D12 

Library Sponsored Prog 93 Library Sponsored Prog 1,100 

Outside Groups 43 Outside Groups 408 

Public Study Rooms 565 Public Study Rooms 5,289 

Internal Meetings 10 Internal Meetings 90 

TOTAL 711 TOTAL 6,887 

% Change -12.10% % Change -4.39% 

QU1REACH 
Number of residents served by DPPL staff at DPPL events, programs and activities in the 
community; outside of the DPPL building, ie. school visits, homebound delivery, etc. 

THIS MONTH YEAR TO DATE 
Sep2D13 VTD2D13 

Youth Services 310 Youth Services 8,458 

Adult Services 400 Adult Services 2,815 

TOTAL 710 TOTAL 11,273 
Sep 2012 VTD2012 • Youth Services 475 Youth Services 8,937 

Adult Services 3,136 Adult Services 2,792 

TOTAL 788 TOTAL 11,729 

% Change -10% < % Change -4% 

eA:'fRt:mASSISTANCE - < < --'--~--." p--, - < < 
< • 

Number of times a patron is. substantially assisted by DPPL staff while in the DPPL building. 
THIS MONTH < YEAR TO DATE 

Sep2013 VTD2013 

Youth Services 2,196 Youth Services 24,622 

Adult Services 11,689 Adult Services 116,222 

Circulation 9,215 Circulation 88,460 

TOTAL 23,100 TOTAL 229,304 

Sep2012 VTD2012 

Youth Services 2,841 Youth Services 29,026 

Adult Services 12,952 Adult Services 122,495 

Circulation 8,638 Circulation 76,097 

TOTAL 24,431 TOTAL 227,618 

% Change -5% % Change 1% 

PATRON ATTENDANCE 
DPPL gate count, divided by two.' 

THIS MONTH YEAR TO DATE 

• Sep2013 43,447 VTD2013 432,431 

Sep2012 47,090 VTD2012 447,596 

% Change -7.74% % Change -3.39% 

PA2 



• 2013 CIRCULATIO.V MONTH VII. '4t2. 9 £ L G 

CHILDREN Jan Feb Mar Apr May June July Aug Sept Oct Nov Dec TOTAL 

Audiobooks 251 237 249 186 215 275 280· 186 170 2,049 
CD:ROMs 268 193 219 153 255 376 395 325 261 2,445 
CDs 917 990 1,010 1,097 878 1,127 921 970 742 8,652 
DVDs 10,392 8,744 10,255 9,437 8,404 10,324 10,476 9,308 7,964 85,304 
Fiction 17,985 16,373 17,195 15,858 15,241 20,617 18,967 15,523 15,379 153,138 
Foreign language 1,832 2,383 1,913 1,695 1,287 1,457 1,459 1,270 1,641 15,137 
Games 49 64 71 41 44 64 69 52 51 505 
Holiday 727 538 722 285 215 304 195 180 403 3,569 
Homeschool 359 366 271 246 235 291 324 280 229 2,601 
large type 23 23 28 25 27 40 44 27 25 262 
Magazines 159 134 148 203 143 189 224 233 210 1,643 
Nonfiction 5,913 5,492 6,355 5,802 5,154 6,049 5,771 5,164 5,024 50,744 
Parent collection 175 143 141 169 114 123 146 120 124 1,255 

CHILDREN TOTAL 39,050 35,680 38,577 35,197 32,212 41,236 39,271 33,658 32,423 0 0 0 327,304 

ADULT Jan Feb Mar Apr May June July Aug Sept Oct Nov Dec TOTAL 

Art " 11 6 11 10 11 6 16 6 6 83 
AU! ~ ,oks 2,055 1,794 2,020 1,904 1,919 2,086 2,190 2,140 1,847 17,955 
CD wv1s 672 619 684 674 535 561 627 584 500 5,456 
CDs 6,495 5,595 6,456 6,121 6,416 6,433 6,690 6,935 5,421 56,562 
DVDs 30,212 26,394 29,110 27,287 26,201 27,023 30,748 30,788 26,618 254,381 
Fiction 7,733 6,597 7,263 6,924 7,041 7,826 8,024 8,059 6,790 66,257 
Foreign language 1,349 1,126 1,242 1,213 1,072 1,315 1,378 1,155 985 10,835 
High school 1,176 885 1,071 972 1,155 1,593 1,757 1,294 1,039 10,942 
large type 1,265 1,122 1,285 1,187 1,246 . 1,271 1,405 1,389 1,248 11,418 
literacy 171 177 163 183 167 135 174 217 210 1,597 
Magazines 2,641 2,247 2,669 2,439 2,650 2,531 2,667 2,304 2,332 22,480 
Nonfiction 9,963 8,678 10,342 9,375 9,135 9,064 9,805 9,431 8,367 84,160 

ADULTTOTAL . '63,743 55,240 62,316 58,289 57,548 59,844 65,481 64,302 55,363 0 0 0 542,126 

SUBTOTAL 102,793 90,920 100,893 93,486 89,760 101,080 104,752 97,960 87,786 0 0 0 869,430 

eMaterials 3,576 2,893 3,596 3,167 3,486 3,189 3,533 3,438 3,216 30,094 
ILL (non consortial) 385 333 357 361 307 347 268 291 269 2,918 
Miscellaneous 512 392 415 458 396 434 362 412 366 3,747 

GRAND TOTAL 107,266 94,538 105,261 97,472 93,949 105,050 108,915 102,101 91,637 0 0 0 906,189 

Days closed 1 1 2 1 2 1 2 10 
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Circulation Statistics 2011 - 2013 
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Director's Report on Strategic Goals 
October, 2.013 

Collection Development Highlights - Goal #t 

VII.E.6 . 

In September we focused on promoting. Gale Virtual Reference Library via Social Media 
and banners and fliers in the library. Using Facebook, Twitter, Pinterest, the enewsletter, 
the library blogs and website as well as submissions to the local press we promoted this 
great resource. Gale Virtual Reference Library is a single source for eReference that offers 
students, researchers, professionals, and general readers full text interdisciplinary content 
on virtually any subject in an easy to search and download platform. 

eDPPL: Books, Music and More 24/7. One DPPL librarian offered this class two times in 
September which teaches downloading books, music, movies, magazines and mobile 
APPS as well as hands-on help with ereaders. 8 people attended. 

MyMediaMall Lab. One DPPL librarian and one readers' services assistant offered this 
class two times in September to show the public how to download eaudiobooks and 
ebooks. 11 people attended. 

Community Networking Highlights - Goal #2. 

Here are programs that were offered to the public in partnership with local organizations, 
arranged for and scheduled by DPPL librarians and staffers. 

Baby Book Times: This program is in collaboration with District 62 and Forest School 
Early Learning Center (ELC). Children ages birth to 2 with a parent or caregiver come to 
the library to hear a story, have a sing-along and a group discussion with staffers from the 
ELC. There were 20 sessions in September attended bY)2 parents or caregivers and )2 
children for a total Of480 people. 

Power Employment Workshop: This workshop was presented by Illinois workNet and 
covered the following topics: job search techniques, writing resumes and cover letters, 
and interview preparation. 17 people attended. 

Cook County Board of Review Tax Appeal Workshop: Cook County Board of Review 
staffers offered this workshop to the community on how to appeal your property taxes. 
170 people attended. 

Film Screening and Family Discussion: Bully: This program was sponsored by the Rotary 
Club of Des Plaines. Melissa Ockerman, Ph.D introduced the film and led the group in a 
discussion of the serious problem of bullying. Ockerman is an Associate Professor in the 
Counseling Program at DePaul University and has done extensive research on bullying 
and cyber bullying. 29 people attended . 

P .47 



• 
VII,E.6. 

Meet with State Senator Dan Kotowski's Office. Staff from the Senator's office were at the 
library one time in September to meet with the public and answer questions. 4 people 
attended. 

Lifelong Learning Highlights - Goal4!3 
Adult Computer Classes: Six adult services librarians and three reference and readers' 
services assistants offered 14 computer classes in September teaching over 70 people. 

Family Science Expo 201;: For the fifth year in a row several Chicago area science 
organizations have come to the library and offered interactive exhibits for kids and their 
families to learn how interesting and fun science can be. Over 350 people attended. 

Green By Design: A presentation by landscape historian Barbara Geiger looked at 
Chicago's green and sustainable movement. Attendees learned about urban agriculture, 
green roofs, reuse of old industrial buildings and projects they can use at home to save 
money. 19 people attended. 

Frugal Friends Coupon Club-Frugal Decorating: In September the Frugal Friends Coupon 
Club discussed how to "Design on a Diine" by finding inspiration for cheap to free design 
ideas in books, magazines, TV and Pinterest. And they always have a coupon deal 

• swapping. 26 people attended. 

•• 

Books to Film: After a screening of the film "Life of Pi" the people in attendance then 
discussed the book by author Yann Martel. 29 people attended. 

Family Concert with Alina Celeste: This show was a blend of sing-alongs, dance-alongs 
and family jams with folk tunes from the Caribbean and Latin America. 43 people 
attended. 

DPPL Writing Group: The creative writing group met four times in September to read, 
give feedback and critique each other's writillg. 36 people attended . 

P.4B 
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• 2013 Cash sWt Projection ~II.E.7.~, 7~ 
• l. If l. 1.:,1 

DES PlAINES PUBUC LIBRARY 

CASH BUDGET PROJECTION 
For tbe VearEuded De«mbtr'31,lOIJ 

Estimated Blldgcted Amount 
I.mwy February M,"" April ..., I~ I,~ AlIgI/SI Septtmbu Oc'ober NOYembu ~um6er Year Totals Year Totals Under~ 

Balance Sheet 
Cash Beginnill8 of Month 
Restrie!cd cub donations .....,.,. 

S 5.369,447 S S 5,129.674 S 6M1.721 S 6.,905.,337 S 6.3110.195 S 6,023,l41 S 6,437,937 S 7,765.661 S 7,oISO,'98 S 6,8DJ,6JJ $ 6,15J,710 

RC'YmDe(M.T-D) 
Propeny TIXCS 

"""'Total Revenue 

"' ...... _&B<ndIu 
Comn<woI S<rn= 

""""""'" Capital Expenditures 

""'" "" Adjustment. 
Total Expenses 

Ncr Increuc-I(Dccnase) 

Cash End of Month 

Cash EIId of Month less rcsuieted 
cash donations and reserves 

HO.PlO 130,9]0 /30,910 

111,.352 1,151,626 435.,503 41,639 '45.105 1,7S6.S1l 105,611 16,/86 $6,263,710 6,263,710 
'5,759 J1.9" 23,105 37.',.4 14,915 45.U4 17.055 n,D)!!; K.776 19,4,6 /9,456 /9,435 338.938 338,938 
IS"S' 114,J20 1.1'4,731 473,177 ~ .c5,284 "~1.773.546 202.464 35,611 /9,456 19.0J 6,602,648 6,602,648 

174.615 ....... 303,115 '7l,643 3 ...... "",17 300,793 274,157 279,171 262,J6J 262,J6J 262,J6J l,410,688 3,95l,725 
162,133 ...... 73,481 ... on 67,180 ",... " .... 119.218 "..., 67,8fU 67,804 67,8tu 1,012,250 1,012,2$0 
157,814 "-'" .. ",. ...... 67,300 115,509 76.,781 57,l84 56,638 95,9$8 95,958 95,958 I,Oll,lOO 1,013,300 ...,. 10,198 (2,131) 933 1,176 10,394 .... ' 1,012 4.s20 7,5OJ 7,505 7,506 62,270 62,270 

'1,064 3,no ',550 IJ,l4J ,,"5 ". .. JJJ,76J /15,76J /J5,764 433,000 4l3,000 
14,198 14.s96 ." ... 43,435 3 ..... 3',23< 3 ..... "' .... 1/3./9-1 358,000 433,000 
~U~93l 90,891 10,233 {33~9~ Q,40~ (12,486) 61,405 ~81727~ 5!:J6!3 
539,20,2 540,650 461,683 410,562 571,696 .. ..,.. .. , .... «5,an 517,527 682,585 _ 5~_9,J9J 569,J9J 0 

(523,443) 283,670 1,713,041 62,615 (515,142) (366..1154) 414,6116 1.327,724 (315,063) (6-I6,9.,J) ($-19,935) (5-19,918) 

4,846.,004 S,!2I1,674 6,!!,1,722 6,!H)~l7 6,3110,1115 6.,02l,~~ 6,437.1137_ 7,765,66I __ 7",50.sll~DJ,6J' 6,2,!J,71D ',7D3,782 

3.l16.S11 3,500,191 5.2Il,049 5,l75.661 4,760,095 .t,39l,9U • ",807,429 6.,135,153 5.819,671 J.111.135 ~.611.800 ;/,071,862 



---.------------------------------------------------• 
Vendor Date Reference Account 

2013 ~tracts 

Amount paid 
not under of 

contract 

'!iinOiinll~ld.·. 
-",,~ 

, Un~~!@11tract· 
, ~~.:~ 

Vendor 
Transaction 

Total 
Period Total 

Th'!..- service Agreement for self checks, securitY gates, checkout stations 
2/20/2013 12479 201-5930010 $17,241.23 
3/20/2013 12545 201-5930010 $659.00 
4/17/2013 12620 201-5930010 $1.]95.00 
'7/17/2013 12827 201-5970100 $6,211.54 

$6,211.54 $19,695.23 $25,906.77 

$17,241.23 
$659:ifo' 

$0ii5.Q0 
$6,211.54 

$25,906.77 

AUTOMATED LOGIC - Maintenance Agreement for HVAC software and hardware controls 

2/20/2013 12484 201-5930020 $2,666.75 $2,666.75 

5/21/2013 12687 201-5930020 $2;666.75 $2,666.75 

8/21/2013 12903 201-5930020 $2,.666.75 $2,666.75 ---
$0.00' $8,000;25 $8,000.25 $8,000.25 

AWE - Service Agreement for Early Learning Literacy Stations 
"0 __________ .. . 

U, $0.00 $0:00 $0.00 SO.OO 
o 

BANC OF AMERICA LEASING - Lease for Copy Machines 

..,v.ao· $4,660.75 $4,660.75 

CHICAGO .oFFICE TECHOL_OGY GftOUP - Service Agreement for Kyocera printers. Indudes toner. 

2/20fjJ:ii~- 12458 201;5930010 $999.64$999:64 
2/20/2013 12489 201-5930010 .$3,707.85 $3,707.85 
3/20/2013 12554 201-5930010 $895.15 $895.15 

4tl572013-' 12620 201-5930010 $2,314.67 ---------- $2,314-:67 

5/21/2013 12695 201-5930010 $570.52 - -- $570.52 
6/7/2013 12770 201-5930010 $2,514.62 . -- ---- - -s2;514-:62 

7/17/2013 12840 201-5930010 $349.13 $349.13 
8/21/2012 U912 201-5930010 .'$1.178.69 $1,178.69' 
9/18/2013-- '--'-i2s79-' 201-5930010 $366;59 --'-- -- -- --$366.59' 

10/16/2013 13054 201-5930010 '$366,59 $366.59 

$0.00' $13)-263~4S $13,263.45 $13,263.45 

V..ll.E.8: ~~ 
• t.Vt,t-! 

Contract Amt. 

$21,500.00 Annual 

$10,700.00 Annual 

$2,666.75 Quarterly 

$2,100.00 Annual 

$24,060.00 Annual 

.007 per print B/W «opler.) 
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• 
Vendor Date Reference Account 

2013 ~tracts 

Amount paid 

not under of 
contract 

{~moUntl'~aid 
"~'II:C 

{ubi:ler~contra'Ct 
. :-i,~j~:l· --:-e:::-. 

Vendor 
Transaction 

Total 

Period Total 

CRYSTAL MANAGEMENT & MAINTENANCE SERVICE5-Cleaning service 

2/20/2013 12492 
3/20/2013 12561 
3/20/2013 12561 
4/17/2013 12623 
5/21/2013 12700 
5/21/2013 12700 
5/21/2013 12700 
6/7/2013 12774 
6/7/2013 12774 

7/17/2013 12845 
7/17/2013 12845 
8/21/2013 12916 
8/21/2013 12916 
9/18/2013 12987 
9/18/2013 12987 
9/18/2013 12987 

10/16/2013 - 13058' 
-0 10/16/2013 13058 
(J1 
>-' 

"11"01 .,.n~n~ .. n £.U'+-JJJVJLV $~i340.00---- - --- -- -- - $3,340~o6' 

'"' -"'""" $3,340.00 LV.L-~;:J;)U~LU 

201-5960990 $1,304.00: 
201-5930320 
201-5930320 
201-5960990 $3,248.00 
2"'1 .,.n~n~ ... n f!:t:. '!.nn ron 

2v. -J;:J;)U;)L.V 

U"-JJ"'VJLV ........ ~n............... ... ... , ............... .. 
201-5930020 $140.00 
201-5930320 
201-5960990 $1,872.00 
201-5930320 
201-5960990 $1,272.00 
201-5930320 
201-5960990 $1,072.00 
201-5930320 _______ ~, 700.00 
201-5930320 
201-5960990 $2,224.00 

$23,022.00 

-- ----- $4,644:00 

$3,340.00 -----$3;340.00 

$3,340.00 

$3,340.00 $12,778.00 

$3,340.00 

$3,538.00 

$3,340.00 

$3,340.00 

$30,258.00 

- $3;480.00 . 

_______ $5,2~2.:.0!! 

~4,810.0~. 

- $10;112.00- -
----

$5,564.00 
$53,280.00 $53,280.00 

0& B POWER ASSOCIATES - EKtended warranty for UPS in 4th floor server room 

---- - - .- - - --- - - ---- - $0.00 $0.00- ------ -- - $0.00 --- - --

EDWARDS ENGINEERING - HVAC Annual Maintenance Contract 
10/16/2013 13063 201-5930020 $883.40 
10/16/2013 13062 201-5930020 

$883.40' 

FIRST SECURITY SYSTEMS. INC. - Maintenance Agreement for the Fire Alarm System 
10/16/2013 13068 201-5930020 

$0.00 

GE CAPITAL-Lease for CODY Machines 

$17,421.71 

-$17,421.71 

$1,697.00 

$t;697.00 

4/17/2013 50415 201-5930210 $1,638.13 

$18,305.11 

$1;697.00- -

4/30/2013 50424 201-5930210 $1,488.13 ----- .. 
5/31/2013 --50438 201-5930210 $1,488.13 
8/21/2013 50453 201-5930210 $1,488.13 
9/18/2013 50462 201-5930210 __ ...:$"'1"',48=8::.1;:.3 __ . ____ _ 

$883.40 
$17,421.71 

. $18,305.11 

$1,697.00 

$1,697.00 

$1,638.13 
- - -$l,488:13 

$1,488.13 
$1,488.13 
$1,488.13 

V.ll.E.l;l~ ~~ 
• VVLtJ 

Contract Amt. 

$40,080.00 Annual 

$2,696.00 Annual 

$17,421.71 Annual 

$1,697.00 Annual 

$20,000.00 Annual 
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• 
Vendor Date Reference Account 

2013 ~tracts 

Amount paid 
not under of 

IMAGING OFFICE SYSTEMS, INC, - Service Agreement for Microfilm Reader/Printers 
6/7/2013 12789 201-5930010 $1,540.34 

$0.00: $1,540..34 

IMPACT NETWORKING, LLC. - Service Agreement for Copy Machines 
5/21/2013 12712 201-5930010 $1,444.02 

7/17/2013 12855 201-5930010 $909.78 

8/21/2013 12927 201·5930010 $825.30 

9/18/2013 12999 201-5930010 . $586 .. 12 

10/19/2013 13070 201-5930010 $793.94 
-- --

$0.00 $4;559.16 

LAUTE(l:8ACH 8& AMEN, LLP •• Accounting Services 
3/20/2013 12574 201-5920110 $2,860,00 

-0 4/17/2013 12641 201-5920110 $1,830,00 

(Jl 5/21/2013 12717 201-5920110 , $1,430.00 
N 7/17/2013 12862 201-5920110 . $3,340,00 

9/18/2013 13008 201-5920110 .$2;860;00 

10/16/2013 13077 201-5920110 . $3,010.00 

$0,00 $:155330;00 

LYNG_SOE SYSTEMS ¥ Maintenance Agreement for RFID materials handler 
2/21/2012 11747 201-5930010 '$24,170,00 

$0,00 . . '$24,170,00 

MCQUAY SERVICE - Maintenance Agreement for HVAC 
2/20/2013 12518 201'5930020 $977.50 
8/21/2013 12935 201-5930020 $1,669.28 

$2,646.78 . $0.00 

NEO-PQST (Mail'Financel·Postage Machine contract 
1/31/2013 50387 201·5970260 $1,000.00-
2/20/2013 12515 201·5930210 $177,00 

3/20/2013 50398 201·5970260 $1,000.00 
3/20/2013 12578 201-5970100 $36.08 
4/17/2013 50409 201·5970170 $50.00 

V1LE.8~ ~~ 
• ,"vet! 

Period Total Contract Am!. 

$1,550,00 Annua.1 
$1,540.34 

$1,540.34 --$1,540.34 

$15,000 Annual 
$1,444.02 

$909.78 
$825.30 
$586.12 
$793.94 

$4,559.16 $4,559.16 

$19,920.00 Annual 
$2,860.00 
$1,830.00 
$1,430.00 
$3,340.00 
$2,860.00 
$3,010.00 

$15,330.00 $15,330.00 

$24,170.00 Annual2D12 
$24,170,00 $25,125,00 Annual20B 

$24,170.00 $24,170.00 

$24,650,00 Annual 
$977.50 

$1,669.28 

$2,646.78 $2,646,78 

$708,00 Annual 
$1,000.00 ---_ .. --

-$177,00 

$1,000.00 
$36.08 
$50.00 
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• 
Vendor Oate Reference Account 

OUTSQURCE SOLUTIONS GROUP· IT services 
2/20/2013 12523 201·5920110 
2/20/2013 12523 202·5980410 
2/20/2013 12523 201·5960990 
2/21/2012 12523 201·5960990 
2/21/2012 12523 201·5960990 
3/20/2013 12580 201·5920110 
3/20/2013 12580 201·5980410 

-0 
3/20/2013 12580 201·5960990 
4/17/2013 12656 201·5920110 

U1 
w 4/17/2013 12656 202·5980410 

4/17/2013 12656 201·5960990 
5/21/2013 12728 201·5920110 
5/21/2013 12728 201·5960990 
5/21/2013 12728 201·5980410 
5/21/2013 12728 201·5980420 

6/7/2013 12807 201·5920110 
6/7/2013 12807 201·5960990 

7/17/2013 12871 201·5920110 
7/17/2013 12871 201·5960990 
i/17/2013 - 12871 201·5980420 
8/21/2013 12939 201·5920110 
8/21/2013 12939 201·5920110 
8/21/2013 12939 201·5960990 
9/18/2013 13014 201·5920110 
9/18/2013 13014 201·5920110 
9/18/2013 1.3014 202·5980410 

10/16/2013 13082 201·5920110 
10/16/2013 13082 201·5960990 

2013 .~tracts 

Amount paid 
not under of 

$9,365.11 
$280.00 

$34.73 
$1,250.00 

$3,345.98 
$1,810.00 

$2,416.88 
$1,530.00 

$1,530.00 
$418.46 
$125.99. 

$1,530.00 

$1,530.00 
$2,835.00 

$280.00 
$1,250.00 
$1,250.00 

$280.00 
$11,250.73 

$1,530.00. 

$27,083.33 

' $27,083.33 

$27,083.33 

$27,083.33 

$27;083.33 , 

$27,083.33 

$27,083.33 

$27;083.33 , 

$27,083.33 

Period Total 

....... , .... ..,., . .,,, 
------ ..... ,"" ........ 

------ ~---

-'--
. -'- .--~. $38,013.17 

. -- ~ -- -- - - --'-- ----"--

--~~ -$32,239.31 

- • -$3i~ojO-:-21 

--- - *-- -- . - . 

----- ·$29~157.78 

____ -=-='::-':'~-=--$28:60}3 
--_._--.----

$3i448.33 ._----- - -----

-.- -'---$28,613.33 

$39,864.06 

$28,613.33 

$43,842.88 $243,749.97 $287,592.85 $287,632.85 

VJJ.E.8,. ~~ 
• ~VLtJ 

Contract AmL 

$325,000,00 Armual 
$27,083.33 Mcmtl)Jy 

page 4 of 6 



• 
Vendor Date ; Reference Account 

2013 ~tracts 

Amount paid 

not under of Period Total 

t'KU URIA - Payroll Services 
- 1/11/2013 201-=-5920110 $867.47 

1/25/2013 201-5920110 $22236 ----,- -

2/15/2013 50401 201-5920110 $426.20 

$s67Xi 
$222.36 

2/28/2013 50401 201-5920110 $216.72 $642.92 
4/17/2013 50414 201-5920110 $635.20 $635.20 
4/30/2013 50426 201-5920110 $774.40 $774_40 

$0.00 $6,84.1.UI $6,841.07 

REDHAWK SECURITY SYSTEMS - Monitoring company for the Building Alarm System 

2/20/2013 12471 201-5960990 $76.32 $76.32 
4/17/2013 12663 201-5960990 $76.32 -- ---- $76.32 

-0 
7/17/2013 12876 201-5960990 $76.32 $76.32 

(J1 $228:96 $228.96 $228.96 
~ 

REPUBLIC SERVICES - Garbage and recycling collection 

2/20/2013 12530 201-5930490 $362.03 
3/20/2013 12590 201-5930490 $360.23 
4/17(2013 12664 201-5930490 $364.36 
5/21/2013 12738 201-5930490 $364.00 

6/7/2013 12766 201-5930490 $361.48 
7/17/2013 12877 201-5930490 $359.71 
8/21/2013 12902 201-5930490 $359.17 
9/18/2013 13021 201-5930490 $474.77 

10/16/2013 - - 13087 ---- 201-5930490 $474.77 

SCHINDLER ELEVATOR CORPORATION 

3/20/2013 12595 
9/18/2013 13024 

'-'10716/2013 - --13092 

SOMETHING FISHY - Aquarium Services 

2/20/2013 12533 

201-5930020 
201-5930020 
201-5930020 

201-5960990 

$1,237.30 
~645.47 

$1,882.77 

$71.88 

$3,480.52 

$7,262.76 

$7,262.76 

--- -'$3'62:03 

$360.23 
-- -- -- - $364.36 

----- - - - $364:00 

---- -- $361.48 
--- -$359.71 

--- $359.i7 

$474.77 
- ----- --$474.77 

$3,480.52 $3,480.52 

$7,262.76 
$1,237.30 

----.'---- -- --- --$645A7' 
$9,145.53 $9,145.53 

\.aJ.E.8..~~ 
• LVLo:J 

Contract Am\. 

$9,575.00 Annual 

$305.28 Annual 

$5,000.00 Annual 

$7,500.00 Annual 

$;1,440.00 Annual 
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• 2013 'jntracts 

Amount paid 

Vendor Date Reference Account 

TO DAY'S BUSINESS SOLUTIONS INC. - Service agreement for public printing and computer reservation system 
3/20/2013 12601 201-5930010 $5;712.00 
4/17/2013 12675 201-5930010 $,580.60 

6/7/2013 12820 201-5930010'$2,825.00 

$0.00 " "$9,111:00 

TRANSWORLD SYSTEMS INC. - Collection Agency 

"U 

en 
en 

10/16/2013 13100 201-5960990 '$5,250.00 

$0.00' • '. $5:250;00 

Vendor 

$9,117.00 

$5,250.00 
$511,795.26 

Period Total 

$5,712.00 
$580.00 

$2,825.00 

$9,117.00 

$5,250.00 

$5,250.00 

1·E·~~:L8 
Contract Amt. 

$9,500.00 Annual 

$5,250.00 Annual 
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Des Plaines 
Public Library 

VIII. B. 

work. learn. play. www.dppl.org 

lanuary, 2014 lanuary, 2015 Library Closings 

Wednesday, January 1,2014 New Year's Day 

Thursday, March 6, 2014 Late Opening for All Staff Meeting 

Sunda~ApriI20,2014 Easter 

Sunday, May 25,2014 Memorial Day Holiday 

, Monday, May 26,2014 Memorial Day 

Wednesday, June 4, 2014 Late Opening for All Staff Meeting 

Friday, July 4, 2014 Independence Day 

Sunday, August 31; 2014 Labor Day Holiday 

Monday, September 1,2014 Labor Day 

Tuesday, September 9,2014 Late Opening for All Staff Meeting 

Thursday, November 27, 2014 Thanksgiving 

Friday, December 12, 2014 Late Opening for All Staff Meeting 

Wednesday, December 24, 2014 Christmas Eve 

Thursday, December 25,2014 Christmas Day 

Wednesday, December 31, 2014 New Year's Eve 

Thursday, January 1, 2015 New Year's Day 

Approved' 

P.56 
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2014 Des Plaines Public Library Budget Highlights and Special Projects 
1.5% !-evy Decrease from 2013 • 1SctJ 

Fund 
2110 

Main Budget 
Account 

Salaries 

Benefits 

Contractual Services 

920110 Prof. Services 

930020 R M Buildings 

930210 Rental of Equipment 

960990 Misc. Contractual Services 

Commodities 

970100 Office Supplies 

970600 Ebooks/Books 

970610 Eaudio/ Audio Materials 

970620 Esubscriptions/Subscriptions 

970630 Visual Materials 

970640 Databases 

970650 Downloadabl.o ~"'~tori~lc 

Total Materials 6uaget 

970900 Equipment under $5,000 

Capital Expenditures 

980410 Computer Hardware 

2013 
Amount 
$2,875,901 

$1,077,824 

$362,000 

$132,150 

$31,300 

$84,300 

$105,300 

$342,000 

$72,000 

$68,000 

$106,000 

$185,000 
$45,000 

$818,000 

$0 

$7,300 

2014 
Amount 
$2,887,154 

$997,096 

$415,050 

$160,650 

$21,085 
$90,495 . 

$72,500 

$368,000 

$79,500 

$69,000 

$124,500 

$200,000 
(;n 

$841,000 

$11,400 

$13,000 

% 
Change 

0.01% 

·7% 

Notes 

14% First IT Contract increase in six years 

-23% Reduced carpet/furniture cleaning costs 

-32% New copier contract 

7% Updated Midwest Tape processing costs 

-31% Reduction in RFID Tags costs 

Two RFID pads to improve staff workflow, two wall monitors for 
patron study rooms, two high output paper cutters for Creative 
Services 

82% iMac, printer replacements (lifecycle) 

"--
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202 Account 2013 
Per Capita Amount 

920202 . Conferences $0 

960990 Misc. Contractual Services $29,000 

980400 Equipment $30,000 

Fund 
202 Account 2013 

Capital Projects Amount 
920110 Professional Services $15,000 

980300 Improvements $96,000 

980410 Computer Hardware $45,000 

2014 
Amount 

$20,000 

$22,000 

$18,000 

2014 
Amount 

$20,000 

$258,000 

$97,950 

cScG 

% Notes 

Professional development such as conferences, workshops, in-house 
training 

-24% Digi costs moved to main budget, marketing costs reduced, 
internship program expanded. 

40% Early literacy Center costs moved to Capital Projects Fund 

% 
Change 

33% Space Audit 

Notes 

270% Early literacy Center, First year of two year plan, 

other projects as listed. 

100% Major lifecycle replacements; servers and monitors. 

Self-check upgrade. 

Digital devices for circulation and training. 
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-'ti 1 Des Plaines 

J1I Public ~ibrary 

1501 EUimwod~t 

Des Pbines. Il60016-45Sl 
847-827·5551 phone 

M7-827·7974 fax 
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• 

NOTICE 

DES PLAINES PUBLIC LIBRARY 

BOARD OF TRUSTEES 

FINANCE COMMITTEE MEETING 

WEDNESDAY, AUGUST 28, 2013 

4:00 PM 

Conference Room - Second Floor 

Agenda: 
Review 2014 Budget 

The Des Plaines Public Library, in compliance with the Americans With Disabilities Act, requests 
that persons with disabilities who require certain accommodations to allow them to observe and/or 
participate in the meetings or have questions about the accessibility of tl,e meetings or facilities 
contact the Library Director at 847-376-2801 to allow the Library to make reasonable 
accommodations . 

www.dppl.org 
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~~ ~1- Des Plaines 

'J11 Public ~ibrary 

I. 

II. 

III. 

IV. 

V. 

VI. 

DES PLAINES PUBLIC LIBRARY 
BOARD OF TRUSTEES 

Agenda for the Meeting of the Finance Committee 
August 28, 2013 

4:00 PM 

Call to Order, 

Roll Call. 

Consideration of the Agenda. 

. Department Heads Presentations. 

Review 2014 Budget Documents. 

Adjournment. 

o 

www.dppl.org 

1 SOl Ellim....ood s~ 

0.. Pl.; .... Il60016-4553 
1U7-8l7-5551 phonf! 
lJ.I7-al7-7974 fv.: • 
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Department Summary, Des Plaines Public Library 2014 Budget 
Fund 201/2130, Per Capita Grant = $60,000 
Fund 202, Capital Projects = $421,250 

~D~E~Pl~~~F[U;ND~=====A=C=C=O=U~~:T=-~.~_; __ ~ __ ;.~~;;~;;~~~~~~~tt. 
L. efits $1,134,363 

Per Capita Grant 

ICa~lital Projects 

IContractual Services 
pital Projects 

Programs $19,000 
Materials $674,500 Includes ALL subscriptions and dbases 
Conferences $8,500 ALA, ILA, Computers in Libraries 
Equipment $18,000 CD Shelving replacement 
Software $7,200 Digitization software, storage license 
Improvements $12,500 Third Floor e-Bar project 
Hardware $5,300 Digital devices for staff/patron training 
~T=O;TA~L--------~$~1,~87~9~,3~6~3 

211 
Conferences $3,500 ALA, ILA, HR, other rnr,fp,rpnrp. 

Prof. Services $20,000 Space Audit 
~T=O~TA~L----------~$~48~2~,7~1~1 

$220,740 
ICo>ntractl al Services R & M buildings $60,000 HVAC Controls upgrade 

$17,000 Public Bathroom partitions 
$18,500 Staff Kitchen 

ICa,pital Projects Improvements 

$80,000 4th Floor carpeting 
Furniture/Fixtures $30,000 Public seating (meeting rooms) 
~T=O;TA~L~~-------$~2~9~7,~7~40~ 

Conferences 
TOTAL 

$968,187 
$1,350 

$969,537 

ervlces 
L..-"""Contractual Servkes--Prof. Se'rvice-s--~$378,549!l:nnual contract forservlcesProvidecf--

DEPl 

Contractual Services Hardware $10,600 Various, see page 8 of draft budget 
Capital Projects Hardware $18,500 3M upgrade 

FUND 

$14,250 Client Virtualization Server 
$15,600 Monitors (Iifecycle) 

$6,500 Nomadix (Iifecycle) 
$28,800 Virtual 5erver Replacements 

Software $7,800 Fail Over for Virtual Servers 
TOTAL 

ACCOUNT 

1 

• 

• 



(nr.~!~·IJformation·selvice~s::-------------------------....., 

. Expenditures 

Per Capita Grant 

nefits 
Contractual Services 

Commodities 

Cap. Expenditures 
Per Capita Grant 

Expenditures 

Per Capita Grant 
Capital Projects 

....... .....,.--:-----:-- .~ .... 
laries/Benefits 

Per Capita Grant 

Capital Projects 

$205,255 
Printing $6,500 Outside printing for large scale projects 

Equipment $2,900 Two high output paper cutters 
Hardware $2,400 iMac replacement (Iifecycle) 
Software $3,600 Creative Cloud license 
Conferences $1,000 ILA conference 
Misc. Contractual $15,000 Marketing Campaign 
~T~O~TA~L~-----r.$2~3~6~,6~5~5 

Misc. Contractual 

Supplies 
Equipment 
Software 
Conferences 
TOTAL 

Hardware 
Software 
Conferences 
Equipment 
Hardware 
Software 

$317,381 
$46,600 Midwest Tape, Baker & Taylor 

$40,000 RFID tags, processing supplies 

$6,000 Two RFID pads 
$1,260 Cataloging software 
$2,000 Reaching Forward, PLA, LACONI 

$413,241 

$1,200 Workstation (Iifecycle) 
$4,700 Website software and apps 
$1,250 Code4Lib, PLA conference 
$4,500 Video Equipment, lighting 
$4,000 Digital devices for staff/patron training 

Web development 

$548,535 
Misc. Contractual $5,000 Aquarium service 
Programming $16,500 
Materials $167,760 Subscriptions/dbases are in AS budget 
Conferences $3,000 ILA, PLA, ISLMA conferences 
Misc. Contractual $7,000 Early Literacy Internships 
Hardware $5,500 Devices for staff training/circulation 
I ents $130,000 Early Literacy Area, first year 
~~--------~~~~ 

2 
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Fund 201 

-

Account 2008 Actual 

TAXES 
810021 Property Taxes 2004 (47,047) 

810022 Property Taxes 2005 (41,676) 

810023 Property Taxes 2006 150,542 

810024 Property Taxes 2007 - 6,416,768 

810025 Property Taxes 2008 
810026 Property Taxes 2009 
810027 Property Taxes 2010 
810028 Property Taxes 2011 ___ 

810028 Property Taxes 2012 

TOTAL TAXES 6,478,587 

I 
INTERGOVERNMENTAL REVENUE 

810800 Personal Prop Repl Tax 92,988 

822040 State Grant: Per Capita 68,943 

822095 State Grant: Library 15,000 

TOTAL INTERGOVERNMENTAL REVENUI 176,931 

FINES & FEES 
850101 Library Fees 115,540 

850102 Library Fines 
850103 Library Fines Credit Card -
850201 Copying Fees 25,407 
850202 Damaged Materials 
850203 Lost Materials 
850205 Bags 
850207 Non-Resident Cards 

HISTORI~MPARISON 
2008-2014 DPPL BUDGETS 

Des Plaines Public Library 

Revenue - Fund 2110 & 2130 

2009 Actual 2010 Actual 2011 Actual 2012 Actual 

(66,433) 
(57,055) 
101,622 (61,672) 

6,640,190 271,311 
6,143,299 

6,625,483 
6,385,802 

6,618,324 6,352,938 6,625,483 6,385,802 

92,988 46,494 92,988 92,988 
68,892 59,949 60,080 59,852 

0 4,000 

161,880 106,443 157,068 152,840 

114,466 5,397 3,738 3,842 
100,091 71,758 67,290 

22,021 37,644 48,861 
27,964 24,833 25,548 

-
717 952 3,643 

f--
7,251 5,513 5,679 

815 721 729 
1,576 1,865 1,163 

-1-

• 9ScG 

2013 2013 2014 
Budget Projected Prol!osed 

6,263,710 6,263,710 6,169,754 

6,263,710 6,263,710 6,169,754 

-
92,988 92,988 92,988 
59,000 59,000 60,000 

4,000 

151,988 155,988 152,988 

4,000 4,500 4,000 
72,000 54,000 50,000 
45,000 59,000 65,000 
30,000 30,000 30,000 

700 1,200 1,000 
6,500 8,000 6,000 

750 750 750 
1,000 1,000 1,000 



'. 
Account 2008 Actual 

850208 Meeting Room Fees 

TOTAL FINES 140,947 
TOTAL TAXES 6,796,465 

SPECIAL PROGRAMS & EVENTS 
850215 Special Programs & Events 1,298 

TOTAL SPECIAL PROGRAMS & EVENTS 1,298 

OTHER REVENUE 
890010 Interest Income 28,929 

890050 Sale of Fixed Assets -
899900 Miscellaneous Revenue 48,461 
899920 library Donations 67,708 

TOTAL OTHER REVENUE 145,098 

FUND TOTAL-Unaudited 6,942,861 

FUND TOTAL-Audited 6,948,364 

HISTORI~MPARISON 
2008-2014 DPPl BUDGETS - - - ~ -

2009 Actual 2010 Actual 2011 Actual 

0 0 
114,466 165,832 147,024 

6,894,670 6,625,213 6,929,575 

4,550 665 0 

4,550 665 0 

6,204 4,167 2,434 
0 0 0 

24,978 31,748 26,078 
6,144 6,020 5,932 

37,326 41,935 34,444 

6,936,546 6,667,813 6,964,019 

6,965,236 6,667,810 6,964,018 

-2-

• L S Cfi 

2012 Actual 
2013 2013 2014 

Budget Projected Pro(!osed 
0 2,000 1,500 1,500 

156,755 161,950 159,950 159,250 
6,695,397 6,577,648 6,579,648 6,481,992 

0 0 3,500 1,000 

0 0 3,500 1,000 

. 

I 

5,153 4,000 2,500 4,000· 
15,390 0 0 0 
19,712 20,000 26,000 20,000 

1,471 1,000 1,500 1,200 

41,726 25,000 30,000 25,200 

6,737,123 6,602,648 6,613,148 6,508,192 

6,735,227 I 



'. 
Fund 202 

Account 

OTHER REVENUE 

890010 Interest Income 

899900 Miscellaneous Revenue 

899920 Library Donations 

TOTAL OTHER REVENUE 

OTHER FINANCING SOURCES 

898902 Transfer from Lib Fund 

TOTAL OTHER FINANCING SOURCE 

FUND TOTAL I 

HISTORIc.80MPARISON 
2009-2014 DPPL BUDGETS 

Des Plaines Public Library 

Revenue - capital Projects Fund 

2008 2009 2010 2011 2012 -- -- -- --
Actual Actual Actual Actual Actual 

17960 628 3 212 

2978 

17,960 3,606 3 212 

400,000 200,000 200,000 

400,000 200,000 0 200,000 0 

417,960 1 203,6061 31 200,000 I 2121 

-3-

• SSl:G 

2013 2013 2014 -- --
Budget Projected Prol!osed 

300,000 300,000 300,000 

300,000 300,000 300,000 

300,000 I 300,000 I 300,000 



'. 
Fund 201 

Account 

SALARIES 
910100 Full-time Salaries 

910200 Part-time Salaries 

910400 Non-Supervisory Overtime 
910500 Vacation Pay 
910600 Sick Pay 
910700 Holiday Pay 

910900 Act/Out of Class/Premium 
910950 Excess Sick Hrs Payout 

910970 Compensated Absences 

TOTAL SALARIES 

-
BENEFITS 

918010 Unemployment Compensatio 

918020 Employer Contr - FICA 
918021 Employer Contr - IMRF 

EAP Program 
918040 Life Ins Premiums 
918050 PPO Insurance Premiums 
918051 HMO Insurance Premiums 
918055 Dental Insurance Premiums 
918070 Workers Compensation 

918085 RHS Plan Payout 

TOTAL BENEFITS 
CONTRACTUAL SERVICES 

920100 Legal Fees 
920105 Costs of Litigation 

920110 Professional Services 

HISTORlceOMPARISON 
2008-2014 DPPL BUDGETS 
Des Plaines Public Ubrary 

Expenditures - Fund 2110 & 2130 

2009 2010 2011 
2008 Actual -- --

Actual Actual Actual 

1,899,846 2,003,621 2,481,594 1,969,393 
891,488 753,696 284,402 780,066 

0 0 443 
168,440 162,031 105,508 

60,196 62,381 61,366 
72,281 79,435 47,018 

63 724 2,692 
2,513 1,748 2,899 

13,106 (10,739 0 89,579 

3,107,933 3,052,897 2,985,922 2,839,038 

636 1,406 8,854 14,530 
231,626 229,355 221,366 203,967 
268,923 267,499 288,334 286,755 

641 662 0 0 
7,724 6,545 2,608 590 

277,132 338,038 343,282 228,505 
109,087 105,472 105,945 81,700 

22,161 24,643 28,899 23,117 
8,332 13,793 13,929 13,407 

3886 18,418 5,214 0 

930,148 1,005,831 1,018,431 852,571 

1,631 589 6,990 2,642 
--

0 0 154 0 
256,853 354,478 369,784_ _i55,119 

-4-
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2012 2013 2013 2014 -- -- --
Actual Budget Projected Pro~sed 

1,998,539 2,098,574 2,098,574 2,136,266 
693,370 777,327 777,327 750,888 

0 

0 
0 
0 0 

2,691,909 2,875,901 2,875,901 2,887,154 

25,898 78,000 2,000 2000 
204,816 216,328 205,000 216537 
315,190 363,636 300,000 363640 

0 0 0 0 

304 4,100 4,100 4212 
244,219 275,713 211,000 254207 

85,883 99,504 100,500 106686 
21,022 25,543 21,000 23314 

7,266 13,500 25,000 25000 
0 1,500 0 1,500 

904,598 1,077,824 868,600 997,096 

2,958 9,000 3,000 5,000 
0 -

358,899 362,000 362,000 415,050 



'. 
Account 

920120 Communication Services 

920140 Integrated Library System 

920202 Conferences 
920204 Training 

Tuition Reimbursements 
In-Service Training 

920220 Membership Dues 
Licensing/Titles 

920230 Publication of Notices 
920990 Property/Liab Insurance 
930010 R & M Equipment 
930020 R & M Bldgs & Structures 
930030 R & M Vehicles 
930195 Book Binding & Repair 
930210 Rental of Equipment 
930320 Cleaning: Custodial Services 
930490 Refuse Contract 
960040 Pre-Employment Testing 

Travel Expenses 
960065 E-Pay Fees 

Mileage 
960210 Special Event Programming 
960990 Misc, Contractual Services 

TOTAL CONTRACTUAL SERVICES-Unaudited 

TOTAL CONTRACTUAL SERVICES-Audited 

HISTORI~MPARISON 
2008-2014 DPPL BUDGETS 

2009 2010 2011 
2008 Actual 

Actual Actual Actual 
25,159 31,803 32,894 35,080 
47,573 57,304 80,669 83,089 
18,506 4,144 0 0 

1,440 6,084 274 0 
4,355 4,229 0 0 

0 877 0 0 
7,364 7,816 3,469 1,440 

0 50 50 110 
3,705 1,101 971 278 

33,262 25,773 18,652 37,920 
151,971 100,398 129,488 128,323 

66,146 102,375 77,735 107,482 
3,239 7,873 6,056 8,290 
1,620 538 215 302 

366 1,660 1,804 26,063 
97,583 112,179 109,266 67,281 

6,679 5,496 6,159 6,450 
0 69 0 -

558 1,972 0 -
0 55 689 227 
0 0 0 -

27,465 28,007 0 3,334 
118,525 89,189 73,098 77,138 
874,000 944,059 918,417 940,568 

945,819 1,008,365 924,567 963,915 I 

-5-
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2012 2013 2013 2014 --
Actual Budget Projected Pro(!osed 

30,382 34,100 41,400 39,910 
82,326 98,500 98,500 98,500 

2,805 5,000 5,000 0 
1,749 5,000 5,000 5,000 

0 
0 

6,685 7,000 7,000 7,000 
0 

90 2,000 2,000 2,000 
31,878 33,000 43,200 43,500 

108,291 112,650 112,650 106,260 
98,890 132,150 130,000 160,650 

1,396 1,000 0 250 
180 0 250 0 

27,479 31,300 31,300 21,085 
52,348 47,400 47,400 48,100 

6,739 6,000 5,000 5,000 
- 250 250 1,700 
- 1,800 2,380 2,400 

2,036 500 500 500 
507 38,800 38,800 40,800 

28,458 
76,763 84,300 90,000 90,495 

920,859 1,011,750 1,025,630 1,093,200 
928,841 
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Account 

COMMODITIES 
970100 Office Supplies 

970110 Meals 
970115 Supplies: Dept'/Other 
970170 Janitorial 

970260 Postage and Parcel 

970270 Printing 

970500 Purchase of Water 

970600 Ebooks/Books 
970610 Eaudio/Audio Materials 

970620 Esubscriptions/Subscriptions 

970630 Visual Materials 
970640 . Databases 

970650 Downloadable Materials 
970810 Natural Gas 
970820 Electricity 
970840 Diesel 

970850 Gasoline 

970900 Equipment < $5,000 

TOTAL COMMODITIES-Unaudited 

TOTAL COMMODITIES-Audited 

HISTORI~MPARISON 
2008-2014 DPPL BUDGETS -- - - - -- --

2008 Actual 
2009 2010 2011 

Actual Actual Actual 

224,871 85,172 78,577 63,943 
2,139 2,987 1,266 1,446 

0 12 0 -
23,454 22,633 20,416 24,555 
10,671 10,459 16,421 12,739 
15,744 10,606 1,272 2,200 

9827 0 4,240 4,842 
463,933 463,933 351,627 386,975 

71,126 71,126 49,066 72,713 
63,532 63,532 64,560 56,244 
91,670 91,670 81,302 109,614 . 

127,900 127,900 112,455 118,741 

° ° ° ° 23,464 23,464 15,696 15,467 

° ° ° -

° ° 2,201 2,872 
9 9 452 752 

14,257 14,257 4,639 1,980 

1,142,597 987,760 804,190 875,083 

1,166,316 1,104,490 804,190 875,083 

-6-
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2012 2013 2013 2014 I 

Actual Budget Projected Pro~osed . 

72,114 105,300 105,300 72,500 I 

4,534 2,000 2,000 1,500 I 

5,683 5,200 4,000 6,200 . 

17,981 28,300 25,000 25,300 
8,642 15,000 15000 15,000 
4,849 6,500 8550 5,000 
4,179 4,500 4300 4,500 

306,548 342,000 342,000 368,000 
63,640 72,000 72,000 79,500 
45,491 68,000 68,000 69,000 
98,775 106,000 106,000 124,500 

163,261 185,000 185,000 200,000 
34,882 45,000 50,000 ° 12,324 26,000 20,000 20,000 

- ° ° -
- ° ° -
706 1,000 750 750 

3,717 ° ° 11,400 

847,326 1,011,800 1,007,900 1,003,150 

867,919 
- . 
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Account 

CAPITAL EXPENDITURES 

980300 Improvements 

980400 Equipment 

980410 Computer Hardware 

980420 Computer Software 

980600 Furniture & Fixtures 

TOTAL CAPITAL EXPENDITURES-Unaudited 

TOTAL CAPITAL EXPENDITURES-Audited 

OTHER FUNDING ACTIVITIES 

990900 Per Capita Grant Expenditure 

990901 Grant Expenditures 
Trans To DIS: 2002A Bond 

990940 Trans to Lib Cap Proj FND 
Trans To DIS: 2003B Bond 

993000 Contingency Reserve 

TOTAL OTHER FUNDING ACTIVITIES 

LIBRARY TOTALS-Unaudited 

LIBRARY TOTALS-Audited 

HISTORICA.MPARISON 
2008-2014 DPPL BUDGETS 

2008 Actual 
2009 2010 2011 

Actual Actual Actual 

0 0 0 0 
0 0 42,715 0 

2,444 2,444 1,164 7,561 
13,875 13,875 20,519 19,550 

7,257 7,257 8,531 20,942 

23,576 23576 72,929 48,053 

47,152 104,507 132,878 112,099 

68,952 68,900 59,949 60,104 
0 0 0 3,942 

14,852 14,852 6,150 23,469 
400,000 400,000 0 200,000 

10,995 10,995 0 -
0 0 0 -

425,847 494,747 66,099 287,515 

6,504,101 6,508,870 5,865,988 5,842,828 

6,173,792 6,276,090 5,865,988 5,642,706 
-~- -- - ---

-7-
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2012 2013 2013 2014 
Actual Budget Prolected Prol!osed 

0 0 0 0 

0 0 0 0 
10,117 7,300 7,300 13,000 
52,535 39,770 39,000 41,405 
16,795 15,200 15,200 15,000 

79,447 62,270 61,500 69,405 

141,122 

51,111 58,000 59,000 60,000 
325 0 4,000 -
-
- 300,000 300,000 300,000 
-
- 75,000 0 75,000 

51,436 433,000 363,000 435,000 

5,495,575 6,472,545 6,202,531 6,485,005 

5,534,389 



.... 
FUND 201 

2130 

Account 

CONTRACTUAL SERVICES 

920202 Conferences 

920204 Training 

920210 In-Service Training 

920220 Membership Dues 

960070 Travel Expenses 

960210 Special Event Prog 

960990 Mise Contractual Sves 

TOTAL CONTRACTUAL 

COMMODITIES 

970260 Postage and Parcel 

970270 Printing-Reprod-Binding 

TOTAL COMMODITIES 

CAPITAL EXPENDITURES 

980400 Equipment 

980410 Computer Hardware 

TOTAL CAPITAL 

PER CAPITA TOTALS 

HISTORI~OMPARISON 
2008-2014 DPPl BUDGETS 

Des Plaines Public Library 

EXPENDITURES - IlliBRARY PER CAPITA GRANT 

2008 2009 2010 2011 2012 

Actual Actual Actual Actual Actual 

12174 7704 1546 1,206 

2506 4500 1203 

3447 1559 3367 

1656 

234 593 

9246 19141 

27844 . 15260 7153 12,123 

4S,971 38,503 34,659 13,329 

6,000 2,000 

16,981 15,686 

22,981 17,686 

12703 25290 

46,571 

12,703 25,290 46,571 

68,952 68,892 59,949 64080 59,900 

-8-
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2013 2013 2014 

Budget Projected Pro~osed 

20,000 

29,000 29000 22,000 

29,000 29,000 42,000 

--

30,000 30,000 18,000 

30,000 30,000 18,000 

59,000 59,000 60,000 
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Fund 202 

Account 2008 Actual 

CONTRACTUAL SERVICES 

920110 Professional Services 29,627 

960990 Mise Contractual Svcs 8,033 

TOTAL CONTRACTUAL SERVICES 37,660 

CAPITAL EXPENDITURES 

980300 Improvements 176,545 

980400 Equipment 552,235 

980410 Computer Hardware 120,165 

980420 Computer Software 

980600 Furniture & Fixtures 

990990 Vehicles 

TOTAL CAPITAL EXPENDITURES 848,945 

DIVISION TOTALS-Unaudited 886,605 

DIVISION TOTALS-Audited 886,605 

HISTORI~MPARISON 

Z008-Z014W'PL BUDGETS 

Des Plaines Public Library 

Expenditures - capital Projects Fund 

2009 Actual 2010 Actual 2011 Actual 2012 Actual 

843 
560 . 

1,403 0 0 0 

43,008 40,969 
12,088 38,047 12,019 

81,913 41,266 

4,470 

30,057 

141,479 38,047 41,266 83,045 

142,882 38,047 41,266 83,045 

142,882 70,613 41,266 83,045 

-9-
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2013 BudGet 2013 Projected 2014 Prol!osed 

15,000 15,000 20,000 
0 

15,000 15,000 20,000 

96,000 96,000 258,000 
60,000 50,000 4,500 

45,000 45,000 97,950 

55,000 45,000 10,800 

82,000 82,000 30,000 

0 
368,000 348,000 401,250 

388,000 363,000 421,250 
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~~Historical Comparison, Des Plaines Public Library 2011-2014 E-Spending 

~IE_~S~p_e_n_d_in~g_T_o_ta_I_:_C_o_nt_e_n_t_P_lu_s_S_o_ft_w_a_r_e/~L_ic_e_n_s_in~g~F_e_es ________________________ ~I~ 

Product/Project 2011 2012 2013 2014 
Overdrive $8,500 $14,300 $17,680 $26,000 
Freegal $0 $17,650 $13,500 $14,000 
Zinio/Online Magazines $0 $3,000 $12,400 $16,500 
Streaming Film Products· $0 $1,200 $1,300 $10,000 
Digitization projects·· $30,000 $11,000 $7,150 $11,110 
TOTAL $38,500 $47,150 $52,030 $77,610 
% Change 22% 10% 49% 

* Alexander Street, New Line Cinema, Hoopla 
**Des Plaines Memory, newspapers, phone directories 

A separate downloadable materials fund was created in 2012. Previously, this spending came 
from other material funds. For the 2014 budget we plan to group spending by content (books, 
recordings, films) and not by format (E vs. phYSical). 

Account 

Ebooks/Books 
Eaudio/Audio Materials 
Esubscriptions/Subscriptions 
Visual Materials 

Databases/Reference 
Downloadable Materials 
TOTAL 

E-readers 
Tablets 
laptops 
Early Literacy 
Other· 

2011 
$401,805 
$90,200 
$69,500 

$111,000 

$128,900 
$0 

$801,405 

2011 
$1,050 

$0 
$0 
$0 
$0 

$1,050 

* Arduinos, iTouches, Raspberry Pi, etc. 

2012 

$350,000 
$74,000 
$68,000 

$111,000 
$165,000 

2012 
$300 

$0 
$3,200 

$300 
$0 

$3,800 

2013 
$1,500 
$1,350 

$0 
$1,665 

$0 
$4,515 

2014 
$5,800 
$4,400 
$2,000 
$3,500 
$1,500 

$17,200 

• 

• 
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'DRAFT 2014 BUDGET 8/20/2013 

• 2014 Des Plaines Public library Fund -levy Decrease 1.5% 

The 2014 DPPl budget will continue to support our strategic goals by reducing the tax levy, re-inventing our 

spaces and services to meet changing community needs, deploying new technologies, and addressing building 
and furnishing needs in a planned way. Staffing levels remain substantially reduced from past years, while the 
library continues to create new and transforming services for the community. Specific budgeting plans 
include: 

• Reducing property taxes in real dollars by 1.5%, which translates to a 4.38% decrease over the 
extended amount in taxes collected in 2013 (a total decrease of $94,000). 

• Increasing funds for e-resources. Goal #1 ($60,500, an increase of $15,500 or 33% from 2013) 

• Allocating more hours to teen services and programs. Operations Plan ($94,770, an increase of $56,120 
in salary and benefits from $38,650 in 2013) 

• Funding the following capital projects: 
o Develop a space assessment plan with library architect (Goal #3, Operations Plan, $20,000) 
o Create a center for digital literacy training on the third floor (Goal #3, $12,500) 
o Create an early literacy center for families on the second flo.o.r (Go.al #3, Operations. Plan, 

$130,000, part one of a two year plan) 
o Replace fourth floor carpeting (Operations Plan, $80,000) 
o Replace public restroom partitions ($17,000) 
o Replace public seating in the meeting rooms (Operations Plan, $30,000) • Ubrary 

2011 Actual 2012 Actual 2013 Budget 2013 Projected 2014 Proposed 
Operating Fund 

Beginning Balance $ 2,335,477 $ 3,456,789 $ 4,471,877 $ 4,299,980 $ 4,410,597 

Revenues $ 6,964,020 $ 6,735227 $ 6,602,648 $ 6,613,148 $ 6,508,192 

Expenditures $ (5,842,708) $ (5,534,389) $ (6,474,545) $ (6,202,531) $ (6,485,005) 

Transfers $ - $ (185750) $ (300,000) $ (300,000) $ (300;000) 

Reserve Fund $ - $ (1,500,000) 

Ending Balance $ 3,456,789 $ 4,471,877 $ 4,299,980 $ 4,410,597 $ 2,633,784 

Ubrary Capital 
Projects Fund 

2011 Actual 2012 Actual 2013 Budget 2013 Projected 2014 Proposed 

Revenues 

Transfers 

Balance 

P .1 



2014 BUDGET 8/20/2013 

traryStaff 2010 2011 2012 2013l 10141 

Full Time 46 38 38 38 39 

Part Time 65 (FTE 26.4) 70 (FTE 28.5) 66 (FTE 26.8) 66 (FTE 26.8) 66 (FTE 25.8) 

Total FTE 72.4 66.5 64.8 64.8 64;8 

• 

• 
P.2 
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Fund 201 Des Plaines Public Ubrary 

Revenue - Fund 2110 & 2130 

Account 2012 Actual 2013 Budget 2013 Prolected 2014 Prol!osed 

TAXES 

810025 Property Taxes 2008 
810026 Property Taxes 2009 
810027 Property Taxes 2010 6,385,802 
810028 Property Taxes 2011 
810028 Property Taxes 2012 6263710 6263710 6169754 

TOTAL TAXES 6,3B5,802 6,263,710 6,263,710 6,169,754 

INTERGOVERNMENTAL REVENUE 

810800 Personal Prop Repl Tax 92,988 92,988 92,988 92,988 
822040 State Grant: Per Capita 59,852 59,000 59,000 60,000 _. 
822095 State Grant: Library 0 4,000 

TOTAL INTERGOVERNMENTAL REVENUE 152,840 151,988 155,988 152,988 

--
FINES & FEES 

850101 Library Fees 3,842 4,000 4,500 4,000 -
850102 Library Fines 67,290 72,000 54,000 50,000 
850103 Library Fines Credit Card 48,861 45,000 59,000 65,000 
850201 Copying Fees 25,548 30,000 30,000 30,000 
850202 Damaged Materials 3,643 700 1,200 1,000 
850203 Lost Materials 5,679 6,500 8,000 6,000 
850205 Bags 729 750 750 750 
850207 Non-Resident Cards 1,163 1,000 1,000 1,000 
850208 Meeting Room Fees 0 2,000 1,500 1,500 

TOTAL FINES 156,755 161,950 159,950 159250 

TOTAL TAXES 6,695,397 6,577,648 6,579,648 6,481,992 --_. 

SPECIAL PROGRAMS & EVENTS 
--f---

".-_. 

850215 Special Programs & Events 0 0 3,500 1,000 

TOTAL SPECIAL PROGRAMS & EVENTS 0 0 3,500 1,000 

--
OTHER REVENUE 

890010 Interest Income 5,153 4,000 2,500 4,000 

• • • 
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DRAFT 2014 DPPL BUDGET 8/27/201'3 9 C 8 

Account 2012 Actual 2013 BudRet 2013 Prolected 2014 Pro, :Qg!d 

890050 Sale of Fixed Assets 15,390 0 0 0 
899900 Miscellaneous Revenue 19,712 20,000 26,000 20 .000 
899920 Library Donations 1,471 1,000 1,500 1 ,200 

TOTAL OTHER REVENUE 41726 25000 30,000 25 ~200 

I 
FUND TOTAL I 6.737.123 6.602.648 6.613.148 6,508 ,192 

• • • 
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Fund 202 Des Plaines Public Ubrary 
Revenue· Capital Projects Fund 

Account 2012 Actual 
2013 2013 2014 

Budget Proiected Pr=osed 

OTHER REVENUE 

890010 Interest Income 212 0 
899900 Miscellaneous Revenue 

899920 Library Donations 
TOTAL OTHER REVENUE 212 0 

OTHER FINANCING SOURCES 

898902 Transfer from Lib Fund 300,000 300,000 300,000 
TOTAL OTHER FINANCING SOURCES 0 300,000 300,000 300,000 

FUND TOTAL 212 300,000 300,000 300,000 

• ~ • 
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Fund 201 Des Plaines Public Ubrary 
Expenditures - Fund 2110 & 2130 _. -

Account 2012 Actual 2013 Bud.et 2013 Prolected 2014 ProDosed Details Amount 

SALARIES 
910100 Full-time Salaries 2,039,071 2,098,574 2,098,574 2,136,266 
910200 Part-time Salaries 693,370 777,327 777,327 750,888 
910400 Non-Supervisory Overtime ° 910500 Vacation Pay 
910600 Sick Pay COLORKEV 
910700 Holiday Pay . J:o-ntraCi orJicensed.~~pen-se-
910900 Act/Out of Oass/Premium 0 
910950 Excess Sick Hrs Pay cut 0 New/unique projectJn 2014 
910970 Compensated Absences ° ° TOTAL SALARIES 2,732,441 2,875,901 2,875,901 2,887,154 

BENEFITS .•. 
918010 Unemployment Compensation 25,898 78,000 2,000 2,000 
918020 Employer COntr - FICA 204,816 216,328 205,000 216,537 
918021 Employer Centr -IMRF 319,328 363,636 300,000 363,640 
918040 Ufe Ins Premiums 304 4,100 4,100 4,212 
918050 PPO Insurance Premiums 244,219 275,713 211,000 254,207 
918051 HMO Insurance Premiums 85,883 99,504 100,500 106,686 
918055 Dental Insurance Premiums 21,022 25,543 21,000 23,314 . 
918070 Workers Compensation 7,266 13,500 25,000 25,000 
918085 RHS Plan Payout 0 1500 0 1500 

TOTAL BENEFITS 908,736 1,077,824 868,600 997,096 
CONTRACTUAL SERVICES 

920100 Legal Fees 2,958 9,000 3,000 5,000 legal Fees 5,000 
920110 Professional Services 358,899 362,000 362,000 415,050 ~Accounting Service 

-_.----...--- ~.~-- ....... -- .... 
20;560 

~Audjt 5,000 
!1T:Management Service 378,550 
jP~yroll SerVice 11,000 

920120 Communication Services 30,382 34,100 41,400 39,910 'AT&T 8.400 

- ;Call:,One 3,600 
:Comcast 5,850 
il.eve, 3 6,000 
jMcLeod 4,680 
/Verlzon 9,000 
IWide Open West (WOW) 2,380 

920140 Integrated Ubra~ S:lstem 82,326 98,500 98,500 98,500 ;<:q;/D~ta,Processlng/OCLC .- -~ 
98,500 

. I I 
920202 Conferences 2,805 5,000 5,000 01 I 
920204 Training 1,749 5,000 5,000 5,000 :S<if!!tY:.'r~~j.nl,;g--

-, - - . . -_ .. ,- -- , -
!j0.0 - - , I IStaff Development 4,500 

920220 Membershie Dues 6685 7000 7000 7000 } J 

• .4 • 
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930010 & M Equipment 108,291 112,650 112,650 106,260 i3MlEquipment (securitV!,cheCKout/Workstation-s) 
I-- +- '--------, . . , 

• .,5 • 

8/27/2013 _ ~ 
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DRAFT 2014 DPPL BUDGET 8/27/2~1 L0 

Acto nt 2012 Actual 2013 Bud et 2013 Pro'ected 2014 Pro osed Details 
930020 R & M Bldgs & Structures 98,890 132,150 130,000 160,650 . 2,500 

6,000 
8,ioa 

930030 R & M Vehicles 1,396 1,000 a 
930195 Book Binding & Repair 180 0 250 

930210 Rental of Eauipment 1---- 27,479 31,300 31,300 

930320 Cleaning: Custodial Services 52,348 47,400 47,400 

930490 Refuse Contract 6,736 6,000 5,000 
960040 Pre-Employment Testing 0 250 250 
960065 E-Pay fees 2,036 1,800 2,380 
960070 Mileage 507 500 500 
960210 Speaal Event Programming 28,458 _ 38,800 38,800 

96099Q~ I Misc. II SP'rvirpc; 76,763 84,300 90,000 

Door Maill\,CIIClII'-C 

yatQrltq~~te.n.~i1c~ 
~iOf''{~t- - .Jn1X~sti_ng. 

J' ... ••• ~ ... .... , ........ ro .... .., ... · apery Cleaning 

!~$~,~£~t~~M!~'!IM@mU J~'.' 
.... i& ...... '-L~r_Tr.e_aJ!! . 

. ______ g.f~.ooip PaD':iti.u~I.I:!,.!~!_!I_~~I..!dll\';': I Painting 
Plumbing Repairs 

v Camera Repair 

25.=.0-E:=';"-'''''''~==~-;c::-_=--;-;;
o 

21,085 -~---!Bse' 

fVi1~KM'~·,:,~· . 
,~":" .. ~< ~o...;. 

48,100 

5,000 'Wa.!t!!_tl~1!!i!\g~·-, 
1,700 
2,400 

500 
40,800 

8,800 
I 24,400 

.. ~"iW§Q&QQJ 
17,500 
l,O~OO 
9,100 

7.?0 
10,000 
4,000 
3,500 
5,000 

250 

o 
'. -f7i860-1 

725 
2;500 

40;100 
"'1---1.500' 

I 6,500 
- - - . );01).0-: 

19,000 
4,800 

500 
-::c::-:-::-::]YOi,-J,YOuthServlCesProgrammlng I 16,500 

90,495 rA9_Uari,((rri).~~:&i~;;: .. ------ ~--- ~ - ~5:000~ 

jBacR~~IDiSai!~Reco!l£..iYt9!fL~.it~_S~q~age~__ 1~,QP9; 
I Baker & Taylor Processing 21,000 

I--------,t---------------t--------t------t--------t--------"Iil-.. -k-er.&:.iay.jcilmTiFsbili-Ce--·-~·-~- 2)~P9-

iBuWHng Alarm Monitoring,;" 385~ 
.' ' "'~_ ... i' l>-:>ft 
'Collection :Agen!;f. fees. < 5,200; 
I :; ,I ~ ,~-,(~, 0i0I':" • ' •. 

. Eof'l~t...C!bti~Q!!t~£t (eNe~s!et!:~r)_ 750 
]Furniture Recovering 6,000 
Ilnvicti;hWe6!l"'5i!ill'g~_ -_~ _ 60-,! 

Ipe Processing I 23,000 
-iijg,. - ~- -- - 3,360 

, 2-61%" -' ---.~-.- -'---. 
5.000 lVall 

ITOTAL I 
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DRAFT 2014 DPPL BUDGET 8/27/2013.t L L 0 

Account 2012 Actual 2013 Budeet 2013 Proiected 2014 Proposed Details Amount 

COMMODITIES 
970100 Gfflee Suppifes 72,114 105,300 IDS,3oo 72,500 Debit Cards 1,000 

Disk Cleaning Supplies 1,500 
Headphones 2,000 I 
Ubrary Cards 4,000 
Materials Processl~ 40,000 
Mlce/Keyboards/Mousepads 3,500 
Supplies 15,000 
Toner 5,500 

970110 Meals 4,534 2,000 2,000 1,500 Ubrary Hosted Meetings & Public Programs, All Staff 1,500 

970115 Supplies: Dept'/Other . 5,683 5,200 4,000 6,200 Building & Security Services 2,000, 
IT Services 2,000 
Public Information Services 2,200 

970170 Ji:lnltorlal 17,981 28,300 25,000 25,300 Houseke~ping Supplies 15,000 
HVAC Filters 2,500 
Ughting 7,800 

970260 Postage and Parcel 8,642 15,000 15000 15,000 Post Interlibrary loan, Outgoing Mail, Fed Ex, Notic~s 15,000 

970270 Printing 4,849 6,500 8550 5,000 Printing (Public Information) 5,000 
970500 Purchase of Water 4179 4,500 4300 4,500 Purchase of Water 4,500 
970600 Ebooks/Books 306,548 342,000 342,000 368,000 Ebooks/Books ._-' .-. 368,000 
970610 Eaudio/Audio Materials 63,640 72,000 72,000 79,500 Eaudlo/Audio Books/CD Roms 79,500 
970620 Esubscriptions/Subscriptions 45,491 68,000 68,000 69,000 Esubscriptions/Magazines/Newspapers/Microfilm 69,000 
970630 Visual Materials 98,775 106,000 106,000 124,500 Streaming Movles/DVDs/Video Games 124,500 
970640 Databases 163,261 185,000 185,000 200,000 Databases/Print Reference 200,000 
970650 Downloadable Materials 34,882 45,000 50,000 o Ebooks/Eaudiobooks/Music 

970810 Natural Gas 12,324 26,000 20,000 20,000 
970820 Electricity 0 0 -

970840 Oiesel a 0 -
970850 Gasoline 706 1,000 750 750 
970900 Equipment < $5,000 3,717 a 0 11,400 iRFID Pads (2 T5) , <'. 6,OOlf 

jHOTV (2},·~tudy·Room5, mounts, wall ports 2,500· 
Pa~.r CUtters (2 PI). ..... ..1,900 

TOTAL COMMO[)/TIES 
- --- - 847326 1011800 1007900 1003150 I .~-
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DRAFT 2014 DPPL BUDGET 8/27/20fai <:0 

I Account 2012 Actual 2013 Budoet 2013 PrC!l!!cted 2014 ProDosed Details Amount 
I 

CAPITAL EXPENDITURES 
980300 Improvements 0 0 

980400 Equipment 0 0 

980410 Computer Hardware 10,117 7,300 7,300 13,000 
2711 iMac (PI) IifecycJe replacement 2,400 

IDVD Duplicator , 350 
External HODs (4) 1,000 . . . 

. 800 iPad 4 (PI) , 
laser Scanners (~) '750 
Printer-Rep1acen:'ents 4,000 
Scan Doc. (Digitlzation) , .. 700 
Thin Clients (i) .... 1,000 
rOUChscreen Monitors (2) 800 
Workstation (Webr ,':. 1,200 .. . 

980420 Computer Software 52,535 39,770 39,000 41,405 3M ClMS . 900 

1--- . ,Boopsie . 3,700 
!Cataloger Desk 685 - ----

r--. _____ l0eep Freeze . 550 .--.---. ._--
1 Digitization SoftwC!re " . 6,200 

- IETRN (Domain name) . 3,500 
lEvanced Annual Agreement (Events/eRoom/summer 

1,500 
reading) -- ~GraphiCS Software 3,600 
,Jaws & Magic 820 
~Mac Teen Software 1,000 
Microsoft Annual licenses 10,400 
PC Reservation 1,000 
tubliC Web Browser 125 
SSL 150 
\Trend Micro Office Scan 5,000 
IWebDewey 575 

.- --_ .. _------- jWebsite Software 1,200 
Winselect 500 - --

15,000 {Chair Repla~m;~t.- , . 
...... - -' 

:6,000 980600 Furniture & Fixtures 16,795 15,200 15,200 
'. 

LMeeting·Room Podiums, ~ , . 2,~ 
151gnage I 2,000 
\Youth serviCes Fixtures ..... I. ,~~ t- ' . .,' ,~, ;.,i"~:soo· 

TOTAL CAPITAL EXPENDITURES 79447 62270 61"500 69405 

I .. 
OTHER FUNDING ACTIVITIES -. 

990900 Per Capita Grant Expenditure 51,111 58,000 59,000 60,000 
990901 Grant Expenditures 325 0 4,000 . 

990940 Trans to Ub Cap Proj FND 300,000 300000 300,000 

• .8 • 



DRAFT 2014 DPPL BUDGET 8/27/20!?>L <:G 

Account ~Ol~ Actual ~0l3 Bu~~et ~013 Proiected ~014 PrQl!osed Details 
993000 IContingency Reserve 75000 0 75000 

TOTAl OTHER FUNDING ACTIVITIES 51,436 433,000 363,000 435,000 

UBRARY TOTALS 5,540,242 6,472,545 6,202,531 6,485,005 
- - - - - ------ -- - -

• ..9 • 



DRAFT 2014 DPPL BUDGET 8/27/201'2 L cO 

FUND 201 Des Plaines Public Ubrary 

2130 EXPENDITURES - Il UBRARY PER CAPITA GRANT 

Account 
2012 2013 2013 2014 

Details Amount 
Actual Budget Projected Prol!osed 

CONTRACTUAL SERVICES 
920202 Conferences 1,206 20,0001 
920204 Training 0 
920210 In-Service Training 0 
920220 Membership Dues 
960070 Travel Expenses 
960210 Special Event Prog 0 
960990 Mise Contractual SVC5 12,123 29,000 29000 _ 22,000-Early,Literacy Intern 7,000 

- Marketing Campaign > 

IS,QQ.Q 
TOTAL CONTRACTUAL 13,~:Z9 _29,000 .~9,00_,! __ ._.42,000 ._---_ .. 

COMMODITIES 
970260 Postage and Parcel ° --:--.------

_. 
970270 Printing-Reprod-Binding 0 0 

TOTAL COMMODITIES ° 0 

.. -
CAPITAL EXPENDITURES 

980400 Equipment 30,000 30000 18000 CD Shelving~placement""--- ! '-'--

980410 Computer Hardware 46,571 

TOTAL CAPITAL 46,571 30,000 30,000 18,000 

",ER CAPITA TOTALS 59,900 59,000 59,000 60,000 
----- - - -

• .10 • 



DRAFT 

Fund lOl 

Account 

CONTRACTUAL SERVICES 
920110 Professional Services 
960990 Mise Contractual Svcs 

TOTAL CONTRACTUAL SERVICES 

I 
CAPITAL EXPENDITURES 

980300 Improvements 

980400 Equipment 

-
980410 Computer Hardware 

980420 Computer Software 

980600 Furniture & Fixtures 

990990 Vehides 
TOTAL CAPITAL EXPENDITURES 

I 
DIVISION TOTALS 

" • 

2014 DPPL BUDGET 

Oes Plaines Public Ubrary COLOR KEY 

Expenditures· Capital Projects Fund .... New/unique project In 2014 

Contract/licens~d expense 
-~ ,-' 

lO12 lO13 ill.!. ~ Details ~ Actual Bud •• t Prolected ProDosed 

15,000 15,000 20,000 'Space Audit ,20,000_ 

° 
° 

40,969 96,000 96,000 258,000 13rd Aoor E-Bar Project 12,500 
'4th Floor C'arpet . 80,000 

!E.rlV Uteracy Area 130,000 
PubllC: Bathroom Partitions 17,000 
!5taff Kitchen 18,500 , 

12,019 60,000 50,000 4,500 'Video Equipment & Lighting 4,500 

45,000 45,000 97,950 3M self Check Upgrade 18,500 
talent Virtualizatlon Server 14,250 
Digital Oevices . . 14,300 
;Monitors (Ufecycle) 15,600 
INomadix (lIf.cycle), ' 6,500 
lVJrtual Server Replacements 28,800 

55,000 45,000 10,800 Fall Over for Virtual Servers 7,800 

Website App Development 3,000 
82,000 82,000 30,000 Public Seating , , - 30;000 . 

30,057 a 
52,988 353,000 333,000 421,250 

52,988 353,000 333,000 421,250 

.1 • 
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'~D '01' ill.' es .r. al.nes . 
. ',. Pubhc ~larary 

NOTICE 

DES PLAINES PUBLIC LIBRARY 

BOARD OF TRUSTEES 

REGULAR BOARD MEETING 

TUESDAY, SEPTEMBER 17, 2013 

7:00 PM 

Conference Room - Second Floor 

Agenda: 

1501 ElIil1W<lO<l Street 
Des Plaines. Il60016-4553 

847-827·5551 phon • 
847-l127·1974 fax 

- Report Out Building and Grounds - September 4, 2013 
- Report Out Finance Committee - August 28, 2013 
- Draft Budget 2014 
- Executive Session 

• Review Minutes from Executive Committee in 
Executive Session - August 23, 2013 

• The Appointment, Employment, Compensation, 
Discipline, Performance or Dismissal of a Specific 
Employee . 

The Des Pla.ines Public Library, in compliance with the Americans With Disabilities Act, requests 
that persons with disabilities who require certain accommodations to allow them to observe and/or 
participate in the meetings or have questions about the accessibility of the meetings or facilities 
contact the Library Director at 847-376-2801 to allow the Library to make reasonable 
accommodations. 

www.dppl.org 
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~ . V l501 Ellinwood Stn!et 

'::1 0 ft,1· • . es tT1 ames Des Plaines, Il60016-<55J 

.~' Public Lil!>rary " . ~ 

DES PLAINES PUBLIC LIBRARY 
BOARD OF TRUSTEES 

Agenda for the Regular Meeting 
September 17, 2013 

7:00 PM 

I. Call to Order. (7:00 PM) 

II. Roll Call. 

III. Pledge of Allegiance. 

IV. Oath of Office - Rosemary Mllil igan gnd KristlW. Grgac;l<. 

V. Consideration of the Agenda. 

VI. Public Comments and Questions. 

VII. City Council Community Services Committee - Alderman Jack Robinson. 

VIII. Consent Agenda. [Action Item] (7:15 PM) 
A. Approval of the Minutes of the Regular Board Meeting

August 20,2013. 

84Nl27·5551 pirone 
847~27-7974 fax 

B. Approval of the Minutes of the Finance Committee - August 28, 2013. 
C. Approval of the Minutes of the Building and Grounds'Committee

September 4,2013. 
D. Acceptance of Financial Reports for August 2013. 

1. Treasurer's Report as of August 31,2013. 
E. Acceptance of Reports. 

1. August 2013 Statistics Report 
2. 2013 Circulation by Month 
3. Chart - Circulation Statistics 2011-2013 
4. Chart - Computer Use Wired 
5. Chart - Computer Use Wireless 
6. Director's Report on Strategic Goals 
7. 2013 Cash Budget Projection 
8. 2013 Contracts 

www.dppl.org 
... 
'f 
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IX. New Business. (7:30 PM) 
A. Approve Payment of Vendor Checks Report - $283,531.95 and 

ACH Payments - $39,554.30. [Action Item] 
B. Declaration of Surplus Property. [Action Item] 
C. Authorization to Request Proposals for IT Services. [Action Item] 
D. Review and Approve Proposals for Voice Over IP (VOIP) Phone System. 

[Action Item] 
E. Review and Approve Quotes for Main Stairs Recarpeting. [Action Item] 
F. Report Out Building and Grounds Committee Action, September 4, 2013 -

Steve Mokry. [Action Item] 
G. Review Proposals for Building & Space Allocation Audit. [Action Item] 
H. Report. Out Finance Committee Action, August 28,2013 - Eugene Fregetto. 

[Action Item] 
I. Review 2014 Budget. [Action Item] 

X. Announcements. (8:30 PM) 

XI. Correspondence. 

XII. Other. 

XIII. Executive Session. (8:35 PM) 
A. Review Minutes from Executive Committee in Executive Session -

August 23,2013. 
B. The Appointment, Employment, Compensation, Discipline, Performance or 

Dismissal of a Specific Employee. 

XIV. Roll Call. 

XV. (Regular Session) Action. (9:00 PM) 
A. Approve Minutes from Executive Committee in Executive Session - August 

23,2013. [Action Item] 
B. The Appointment, Employment, Compensation, Discipline, Performance or 

Dismissal of a Specific Employee. [Action Item] 

XVI. Adjournment. (9:05 PM) 

This meeting will be recorded for television broadcast and can be viewed on the library 
website at www.dppl.org . 

P.3 
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847-827·5551 pI10ne • 
847-627-7974 fax 

I. CALL TO ORDER. 

BOARD OF TRUSTEES 
Minutes ofthe Regular Meeting 

August 20, 2013 

The regular meeting of the Des Plaines Public Library Board ofTrustees was held in 
the second floor conference room on Tuesday, August 20,2013. President Sarlo called the 
meeting to order at 7:00 p.m. 

II. ROLL CALL. 

Roll call indicated the following board members were present: Eugene Fregetto, Dion 
Kendrick, Steve Mokry, Alma Perez, Richard Pope, Vince Rangel, Gregory Sarlo, Carol 
Kidd. 

Absent: jennifer Tsalapatanis. 

Also present: Holly Richards Sorensen, Roberta johnson, Heather Imhoff, Susan 
Farid, jo Bonell, Gary Valente, Susan Moylan Krey, Anthony Oliver, Barry Landsman, 
Edwards Engineering. 

III. PLEDGE OF ALLEGIANCE. 

IV. PRESENTATION TO RETIRING TRUSTEE - Susan Moylan Krey. 

Director Sorensen thanked Trustee Susan Moylan Krey for her dedication to the library 
and for her good work serving on the board. Books have been purchased to be included in 
the library collection with books plates honoring the retiring trustee.' 

V. CONSIDERATION OF THE AGENDA. 

MOTION by Steve Mokry, seconded by Rich Pope, to accept the agenda, 
as presented. VOTE: AYES: All. NAYS: None. MOTION CARRIED. 

VI. OATH OF OFFICE. 

Vince Rangel took the oath of office for Vice President. 

VII. PUBLIC COMMENTS AND QUESTIONS. 

None 
www.dppl.org 
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DRAFT VIII.A. 
VIII. CITY COUNCIL COMMUNITY SERVICES COMMITIEE - Alderman John 
Robinson. 

Alderman Robinson was not in attendance. 

IX. CONSENT AGENDA.' 

Director Sorensen distributed a revised report for C. Acceptance of Reports. 7.2013 Cash 
Budget Projection. 

Trustee Fregetto asked to remove B. Acceptance of Financial Reports for July 2013. 1. 
Treasurer's Report as of July 31,2013, C. Acceptance of Reports. 1. July 2013 Statistics 
Report, 2. 2013 Circulation by Month, 3. Chart - Circulation Statistics 2011 - 2013, 8. 
2013 Contracts. 

MOTION by Dion Kendrick, seconded by Steve Mokry, to accept the Consent 
Agenda, as modified. VOTE: AYES: All. NAYS: None. MOTION CARRIED. 

MOTION by Vince Rangel, seconded by Rich ·Pope, to approve B. Acceptance of 
Financial Reports for July 2013, 1. Treasurer's Report as of July 31,2013, as presented. 
VOTE: AYES: All. NAYS: None. MOTION CARRIED. 

MOTION by Rich Pope, seconded by Vince Rangel, to approve C. Acceptance of 
Reports. 1. July 2013 Statistics Report, 2. 2013 Circulation by Month, 3. Chart
Circulation Statistics 2011 02013, as presented. VOTE: AYES: All. NAYS: None. MOTION 
CARRIED. . 

MOTION by Steve Mokry, seconded by Dion Kendrick, to approve C. Acceptance of 
Reports. 8. 2013 Contracts, as presented. VOTE: AYES: All. NAYS: None. MOTION 
CARRIED. 

X. NEW BUSINESS. 

A. Approve Payment of Vendor Checks Report - $218,645.91 and 
ACH Payments - $71,470.82. [Action Item] 

MOTION by Eugene Fregetto, seconded by Alma Perez, to approve the payment of 
vendor checks in the amount of $218,645,91, and ACH Payments paid in the amount of 
$71,470.82 as listed on the vendor checks report of July 2013 and authorize Library 
Director Sorensen to have transferred the amount required to the library's operating 
account. VOTE: AYES: All. NAYS: None. MOTION CARRIED. . 

P.5 
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DRAFT VIII.A. 
B. Approve Computer Workstation Replacements, Outsource Solutions Group 

- $11,250.73. [Action Item] 

MOTION by Dion Kendrick, seconded by Vince Rangel, to approve purchase of 
Computer Workstation Replacements through Outsource Solutions Group in the amount 
of $11,250.73. VOTE: AYES: All. NAYS: None. MOTION CARRIED. 

C. Approve Maintenance Agreement for Heating, Ventilation and Air 
Conditioning Equipment (HVAC), Edwards Engineering - $17~421.71. 
[Action Item] 

MOTION by Vince Rangel, seconded by Alma Perez, to approve a Maintenance 
Agreement for Heating, Ventilation and Air Conditioning Eqqipment (HVAC) from 
Edwards Engineering for a three year contract in the amount of $54,921.95, with a 
statement in the contract for month-to-month service at the end of the contract. VOTE: 
AYES: All. NAYS: None. MOTION CARRIED. 

D. Approve Per Capita Grant Application. [Action Item] 

MOTION by Steve Mokry, seconded by Dion Kendrick, to approve the Per Capita Grant 
application, as presented. VOTE: AYES: All. NAYS: None. MOTION CARRIED. 

E. Draft Budget 2014. 

Director Sorensen stated that the board must approve the budget for presentation to the 
City Council on Wednesday, October 9,2013. 

The Finance Committee will meet on Wednesday, August 28,2013 at 4:00 p.m. to discuss 
the 2014 draft budget. 

XI. ANNOUNCEMENTS. 

None. 

XII. CORRESPONDENCE. 

None. 

XIII. OTHER. 

None. 

P.6 
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DRAFT VIII.A. 
• XIV. ADJOURNMENT. 

• 

• 

MOTION by Vince Rangel, seconded by Steve Mokry, to adjourn the regular meeting. 
VOTE: AYES: All. NAYS: None. MOTION CARRIED. 

Meeting adjourned at 8:36 p.m. 

Minutes prepared Carol Kidd. 

P.7 
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BOARD OF TRUSTEES 
Minutes of the Finance Committee 

August 28, 2013 

I. CALL TO ORDER. 

V1LLB..m_ 
Des Plai"",. IL 60016-4Ssi 
1W7-827-SSSI phone' 
847-827-797-4 fax 

The Finance Committee meeting of the Des Plaines Public Library Board of Trustees was 
held in the second floor conference room on Wednesday, August 28,2013. Treasurer 
Fregetto called the meeting to order at 4:00 p.m. 

II. ROLL CALL. 

Roll call indicated the following committee members were present: Eugene Fregetto, 
Richard Pope, Steve Mokry, Carol Kidd. 

Absent: jennifer Tsalapatanis. 

• 

Also present: Dion Kendrick, Alma Perez, Gregory Sarlo, Holly Richards Sorensen, 
Roberta johnson, jo Bonell, Gary Valente, Susan Farid, Don Sofolo, Tim Haskell, Heather • 
Imhoff, Michelle Meyer Edley, Brodie Austin, Stephanie Spetter, Tim O'Connor. 

111. CONSIDERATION OF THE AGENDA. 

MOTION by Steve Mokry, seconded by Richard Pope, to accept the agenda, as presented. 
VOTE: AYES: All. NAYS: None. MOTION CARRIED. 

IV. DEPARTMENT HEADS PRESENTATION. 

Director Sorensen distributed an informational handout(Department Summary, Des 
Plaines Public Library 2014 Budget) that coincides with each department's presentation. 

jo Bonell, Head of Adult Services, stated that Adult Services is Readers' Services on the ' 
third floor and Reference Services on the fourth floor. Bonell explained that Adult Services 
has budgeted for a third floor e-Bar project where patrons can learn digital literacy skills 
from library staff. The project will include an area dedicated to the e-Bar learning and the 
budget request includes purchasing digital devices for staff/patron training. 

Gary Valente, Head of Building and Security Services, explained that his budget requests 
include an HVAC controls upgrade, new public restroom partitions, an upgrade to the staff 
kitchen, fourth floor carpeting and new chairs for the meeting rooms. • 

www.dpj:iLorg . 
, "-
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DRAFT VIII.B. 
Susan Farid, Head of Circulation Services, stated that the library would purchase 
approximately 4,000 library cards in 2014 and that the library contracts with a collection 
agency for the return of lost materials. 'Farid also stated that van delivery service could be 
a major expense in the future. 

Gregory Sarlo entered the meeting at 4:20 p.m. 

Don Sofolo, Outsource Solutions Group, (OSG) stated that the library has contracted with 
his company since 2008 and thatthe current IT contract ends 12/31/2013. OSG works 
with 5 local libraries and is currently working as a technology consultant for the Aurora 
Public Library new construction project. Sofolo gave an overview of the IT Services budget 
for 2014. Sofolo stated that OSG provides support to both patrons and staff. Sofolo stated 
that he meets weekly with the Library Director and Assistant Director and monthly with all 
library department heads to implement strategic technological goals. OSG is available 
24/7 to the library and often works after hours so as not to interrupt library services. 

Heather Imhoff, Head of Public Information, explained that her department is responsible 
for marketing the library, both internally and externally. In October the department will 
focus on a marketing campaign that will promote e-resources. This campaign is funded 
through the Per Capita Grant. There will be inserts in the Journal, Daily Herald and online. 
In 2014, Public Information will promote the proposed third floor e-bar. These 
promotions will encourage Des Plaines resident to come to the library to learn how to use 
their devices and download library materials to their devices. 

Michelle Meyer Edley, Manager of Technical Services, stated that the Technical Services 
department orders all materials, tracks expenses, catalogs materials, mends damaged 
materials and discards items. Meyer Edley is asking to purchase two RFID pads to increase 
efficiency in her department. Meyer Edley stated that she is reducing the supply budget for 
Technical Services by $31,000 for 2014. 

Brodie Austin, Web Services Librarian, stated that he maintains the library website for 
patrons and staff. He also helps staff implement web based social media. Austin is asking 
to hire a part-time person in 2014 to help him manage and maintain the website and to 
provide a back-up for when he is not in the library. Austin also is requesting the purchase 
of new video equipment that would replace the outdated equipment that requires tapes. 
This will make the process for transferring the video easier and the board meetings will not 
have to be interrupted to change tapes. 

Stephanie Spetter, Head of Youth Services, stated that two interns were hired this summer 
with Per Capita Grant funds. They helped with summer reading club and went outside the 
library to preschools to promote summer reading and the library. Spetter talked about a 
three-year plan to renovate the second floor that will promote the American Library 
Association initiative "Every Child Ready to Read". Part of the proposed plan will be to 
install Early Literacy stations that will encourage parent and child to learn together. Spetter 
wants the second floor to become a destination for families for education and 
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DRAFT VIII.B. 
entertainment. This proiect will include early literacy stations, areas for programming, a 
possible build out of the story time room and will create additional spaces for programs 
outside the story time area. 

Trustee Fregetto asked for a ten minute break that started at 5:27 p.m. The meeting 
resumed at 5:37 p.m. 

V. REVIEW 2014 BUDGET DOCUMENTS. 

The following budget documents were distributed to the board: 

• 2014 DPPL Budget 
• Historical Comparison, Des Plaines Public Library 2011 - 2014 E-Spending 
• Historical Comparison 2008-2014 DPPL Budgets 
• 2014 Budget - 2014 Des Plaines Public Library Fund - Levy Decrease 1.5% 

Trustee Fregetto stated that the library has underspent the budget since 2010 and that is 
why there is an excess reserve fund. Trustee Fregetto proposed passing the budget with a 
two part plan as follows: . 

• Approve a budget in the amount of $5,800,000. 
• Move $500,000 from the reserve fund to cover budget overruns .. 

Trustee Fregetto wants to tighten up the budget and bring the budget expenditures under 
$6,000,000. 

Trustee Pope asked if money from the reserves could be used for an unexpected major 
expense and Director Sorensen replied that that is why the money is in reserve and can be 
spent, with board approval, for an unexpected major expense. The money is unrestricted. 

Trustee Mokry asked ifthe library will levy $6,485,005 and Director Sorensen responded 
that the library will levy $6,169,550 and that the library expenditures are $6,485,005. 

Trustee Fregetto referred to the historical comparison for the periods 2010 - 2012 and said 
he wants to reduce the levy and use reserves for expenditures in 2014. 

Director S?rensen stated that $421,250 is budgeted for Capital Expenditures in 2014. 

Director Sorensen stated many budgeted items were tabled in 2010, 2011 and 2012. 

Trustee Perez asked that the reserves be spent on improvements to the library and wants to 

• 

• 

use the reserves for library services that will benefit the community. Trustee Perez stated • 
that she did not agree with lowering the levy to $5,100,000, because eventually, in three 
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DRAFT VIII.B. 
to four years, the reserves would be spent and then the library would have to ask to 
increase the levy. 

Trustee Pope stated that he is comfortable with 1.5% reduction in the levy for 2014 and 
possibly more than 1.5% in 2015. 

Director Sorensen stated that the Building and Grounds committee will meet to discuss a' 
proposed space audit for the library so that a plan can be made for changes to the building 
that will improve services to the community. 

MOTION by Eugene Fregetto, to accept the proposed budget expenditures for 2014 in the 
amount of $6,485,005 and to use $1,000,000 of our excess cash reserves to reduce the 
property tax levy. Motion failed for lack of a second. 

MOTION by Steve Mokry, seconded Eugene Fregetto, to make a recommendation to the 
Board to accept budgeted expenses in the amount of $6,485 005 and to levy $5,600,000 
for the 2014 budget. ROLL CALL VOTE: Fregetto, Mokry. NAYS: Pope. MOTION. 
CARRIED. 

VI. ADJOURNMENT. 

MOTION by Eugene Fregetto, seconded by Steve Mokry, to adjourn the regular meeting. 
VOTE: AYES: All. NAYS: None. MOTION CARRIED. 

Meeting adjourned at 6:38p.m. 

Minutes prepared by Carol Kidd. 
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BOARD OF TRUSTEES 
Minutes of the Building and Grounds Committee Meeting 

September 4,2013 

I. CALL TO ORDER. 

The Building and Grounds Committee meeting was held in the second floor conference 
room on Wednesday, September 4,2013. The Chair of Building and Grounds, Steve 
Mokry, called the meeting to order at 5:03 p.m. 

II. ROLL CALL. 

Roll call indicated the following board members were present: Steve. Mokry, Vince 
Rangel, Eugene Fregetto, Carol Kidd. 

Also present: Holly Richards Sorensen, Roberta Johnson, Heather Imhoff, Jo Bonell, Alma 
Perez .. 

III. Consideration of the Agenda. 

MOTION by Eugene Fregetto, seconded by Vince Rangel, to accept the agenda, 
as presented. VOTE: AYES: All. NAYS: None. MOTION CARRIED. . 

IV. BUILDING WALKTHROUGH. 

Director Sorensen distributed a handout listing the areas of the library the committee 
would walk through to discuss the following improvements: 

Fourth Floor: 
1. AdultTechnology Center Reorganization (2013) 
2. Computer Lab: Consider repurposing the space due to moving digital instruction 

outto main public area. 
3. Work Center 
4. Digital Learning Area: Create a flexible arrangement. for training on a wide variety 

of topJcs and technologies to accommodate one to ten learners. 
5. Adult Services Workroom: See B2 below. 
6. Terrace: Consider ways to make the outdoor terrace more usable. 

www.dpRI.org 
", l P.12 

• 

• 



DRAFT VII I.e. 

• Third Floor 

• 

• 

1. EBar (2014): Create digital device learning center and "petting zoo." 
2. Adult Services Office: Consider relocating and consolidating all AS staff into one 

area within the building. 
3. Technical Services Office: Consider relocating and TS staff to the ground floor. 
4. Public Information Office: Consider relocating PI staff if this contributes to the 

feasibility of other improvements. 
5. Teen Lounge: Considerrepurposing existing space to be a dedicated lounge for 

teen patrons, larger than the current space. 

Second Floor 
1. Youth Services Program Space: Consider repurposing existing space to increase the 

area available for children's programs. 
2. Early Literacy Center (2014): create family centered area for developing key pre

reading skills. 

First Floor 
1. Garage/Mobile Library Workroom Conversion: Consider repurposing the former 

garage into usable staff and/or public space. New doors and HVAC to be taken into 
consideration. 

2. IT Staff Office: Consider relocating the IT staff work area if this contributes to the 
feasibility of other improvements. 

3. Circulation Staff Office: Consider reducing the amount of space dedicated to CS 
staff, if this contributes to the feasibility of other improvements. 

4. Meeting Room A Projection Room: Consider repurposing the existing projection 
room. 

5. Hallway Gallery: Consider establishing a space for a permanent installation of 
public art. 

Director Sorensen explained that the committee would look at the various projects that 
will be included in the space audit that is a budgeted item for 2013. 

The Committee began the tour of the building at 5:15 p.m. 

While on the fourth floor Assistant Director Johnson showed the committee the 
reconfiguration to the patron computer area under construction. 

Vince Rangel left the meeting at 6: 10 p.m. 

The meeting resumed at 6:16 p.m. 

P .13 



DRAFT VIII.C. 

The Committee discussed the areas of the library that will need to be improved. • 

Director Sorensen distributed proposals for preliminary design concepts from Lohan 
Anderson and Cordogan, Clark & Associates, Inc. 

The proposal from Cordogan, Clark & Associates was dated August 28, 2012 and the 
Lohan Anderson proposal was dated May 23,2013. The Committee agreed that they 
would accept updated proposals from the same firms. 

MOTION by Steve Mokry, seconded by Eugene Fregetto, to solicit RFP's for the 
Architectural Design Consulting Services and to approve the space audit by the October 
15,2013 Board ofTrustees meeting. VOTE: AYES: All. NAYS: None. MOTION CARRIED. 

MOTION by Eugene Fregetto, seconded by Steve Mokry, to adjourn the meeting. 
VOTE: AYES: All. NAYS: None. MOTION CARRIED. 

The meeting adjourned at 6:49p.m. 

Minutes prepared by Carol Kidd. 

P .14 
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Des Plaines Public Library 

Monthly Financial Report 

F or the Month Ended 
August 31, 2013 

Prepared by: 

Lauterbach & Amen, LLP 

P.15 

YII'. D· 



~auterb~ch & A men,_ LL.~ __ .. _._---./ r-___ :!7W~S7WJJt<nyilk: ROOd. Wm,",vilk 1I.6~53;·3902 
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• September 9, 2013 

• 

• 

Members of the Board of Trustees 
Des Plaines Public LibrarY 
Des Plaines, IL 60016 

We have compiled the accompanying modified cash basis balance sheet of the Des Plaines Public 
Library as of August 31, 2013 and the related modified cash basis statements of revenues, expenditures 
and changes in fund balance for the eight months then' ended, and the accompanying other supplementary 
information as referred to in the table of contents. We have not audited or reviewed the accompanying 
fmancial statements and other supplementary information and, accordingly, do not express an opinion or 
provide any assurance about whether the financial statements and other supplementary information are 
in accordance with the modified cash basis of accounting. 

Management is responsible for the preparation and fair presentation of the financial statements and other 
supplementary information in accordance with the modified cash basis of accounting and for designing, 
implementing, and maintaining internal controls relevant to the preparation and fair presentation of the 
financial statements and other supplementary information. 

Our responsibility is to conduct the compilation in accordance with Statements for Standards and 
Review Services issued by the American Institute of Certified Public Accountants. The objective of a 
compilation is to assist the management in presenting financial information in the form of financial 
statements and other supplementary information without undertaking to obtain or provide any assurance 
that there are no material modifications that should be made to the financial statements and other 
supplementary information. 

Management has elected to omit substantially all of the disclosures, Management Discussion and 
Analysis (MD&A), and Required Supplementary Information (RSI) required by the modified cash basis 
of accounting. If the omitted disclosures were included in the financial statements and other 
supplementary information, they might influence the user's conclusions about the Des Plaines Public 
Library assets, liabilities, fund balances, revenues and expenditures. Accordingly, these financial 
statements and other supplementary information are not designed for those who are not informed about 
such matters. . 

Respectfully Submitted, 

LAUTERBACH & AMEN, LLP 

P.I? 
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LIABILInES 

Accounts Payable 

AccnJed Payroll 

Due to other funds 

Total Liabilities 

•

DEFERRED INFLOWS.OF RESOURCES 

Property Taxes 

Des Plaines Public Library 

Governmental Funds Balance Sheet 

As of August 31,2013 

$ 249,162.79 $ 

63,489.37 

218,869.94 

531,522.10 

6,201,073.00 

Total Liabilities and Deferred Inflows of Resources 6,732.595.10 

FUND BALANCE 

Fund Balance - Unreserved 6,994,998.60 

Total Fund Balance 6,994,998.60 

Total Uabllities, Deferred Inflows 

of Resources and Fund Balance $ 13,727,593.70 $ 

• 
See Accountants' Compilation Report 

P.19 

11,250.73 $ 260,413.52 

63,489.37 

218,869.94 

11,250.73 542,m.63 

6,201,073.00 

11,250.73 6,743,845.83 

227,905.63 7,222,904.23 

227,905.63 7,222,904.23 

239,156.36 $ 13,966,750.06 



REVENUES 

Taxes 

Intergovernmental 

Fines & Fees 

Interest 

Miscellaneous 

Total Revenues 

EXPENDITURES 

Personnel 

Operating 

Library Materails 

Capital Outlay 

Other Expenditures 

Total Expend~ures 

Net Change in Fund Balances 

FUND BALANCE 

Beginning of the year 

end of the period 

Des Plaines Public Library 

Governmental Funds Statement of Revenues, 
Expenditures, and Changes In Fund Balances 

For the 8 Months Ended August 31, 2013 

Library Capital 
Fund Projects Fund 

$ 6,141,835.68 $ 

50,494.00 

111,346.08 

2, 177.95 39.38 

19,754.53 

6,325,608.24 39.38 

$ 2,343,733.74 $ 

729,036.07 

668,787.17 

35,234.17 200,807.07 

25,695.37 

3,802,466.52 200,807.07 

2,523,121.72 (200,767.69) 

4,471,876.88 428,673.32 

$ 6,994,998.60 $ 227,905.63 

P.20 

Total 

$ 6,141,835.68 

50,494.00 

111,346.06 

2,217.33 

19,754-53 

6,325,647.62 

$ 2,343,733.74 

729,036.07 

668,787.17 

236,041.24 

25,695.37 • 4,003,293.59 

2,322,354.03 

4,900,550.20 

$ 7,222,904.23 

• 
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Des Plaines Public Library 

Treasurer's Report as of August 31,2013 

Instftution 

201-1101000 - Petty Cash 

201-1102009 - Cash Payroll #8100292278 

201-1102015 - First Midwest Operating #8100292260 
202-1102015 - First Midwest Operating #8100292260 

201-1102028 - Cash Library Donations 

201-1102073 - Cash IL - Epay #151600222104 

201-1102078 - Cash IL - Epay Library 

201-1102079 -IL Funds - 151600222591 
202-1102079 - IL Funds - 151600222591 

201-1104006 -Investments - Certificates of Deposit 

Total Invested 

P,22 

Invested 

500.00 

118,344.05 
118,344.05 

217,664.50 
25,000,00 

242,664.50 

26,870.62 
26,870.62 

110,974.44 

20,342.39 

6,928,187.10 
214,156.36 

7,142,343.46 

103,637.60 

7,765,677,06 

.' 
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,,J September 9, 2013 
W 
m Des Plaines Public Library 

Balance Sheet as of August 31,2013 

• 
____ Library Fund ___ _ 

1101000 - Petty cash 

1102009 - Cash Payroll #8100292278 

1102015 - First MidweSt Operating #8100292260 

1102028 - Cash Library Donations 
1102073 - Cash IL - Epay 151600008073 

1102078 - Cash IL - Epay Library 
1102079 -IL Funds -151600222591 

1104006 - Investments - Certificates of Deposn 
1118000 - Receivable - Property Taxes 

Liabilities and Fund Balance 

Liabilities 

2401000 - Accounts Payable 
2401002 - Payroll Liabinties 
2430707 - Due to Library Comp Abs 

•

. 2450040 - Accrued Payroll 
, 2470000 - Deferred Revenue - Property Tax 

Fund Balance 

3730000 - Fund Balance - Unreserved 

Total Liabilities and Fund Balance 

Excess Revenues Over Expenses 

• 

Beginning 
Balance 

500.00 

117.253.40 

175.025.32 

26,870.62 

106,325.96 

19.927.68 

5.596,944.26 

103.637.60 

6.201.073.00 
12,347,557.64 

187,463.15 
3.040.79 

218.869.94 
63,489.37 

6.201,073.00 
6,673,936.25 

4.471,876.88 
4,471.876.88 

11.145.813.13 

1.201,744.71 

See Accountants' Comnilation Report 
P.23 

M.T.D. 
Chanaes 

0.00 

1.090.65 

42.639.18 

0.00 

4,648.45 

414.71 

1.331.242.84 

0.00 

0.00 
1,380,035.86 

61.699.84 
(3.040.79) 

0.00 
0.00 
0.00 

58,658.85 

0.00 
0.00 

58.658.85 

1.321.3n.Ol 

Ending 
Balance 

500.00 

118,344.05 

217,664.50 
26,870.62 

110,974.44 

20,342.39 

6.928,187.10 

103,637.60 

6,201,073.00 
13,727,593.70 

249.162.79 
0.00 

218.869.94 
63.459.37 

§.~I,073.00 

6,732,595.10 

4,lIl ,876.88 
4,471,876.88 

11.204.471.98 

2,523,121.72 



September 9, 2013 

Des Plaines Public Library 

Balance Sheet as of August 31, 2013 

• Capital Projects Fund 

~ 

1102015 - Firs1 Midwest Operating #8100292260 (29,030.88) 54,030.88 25,000.00 

1102079 -IL Funds -151600222591 320,49929 (106,342.93) 214,156.36 

291,468.41 (52,312.05) 239.156.36 

Liabilities and Fund Balance 

Liabilities 

2401000 - Accounts Payable 31,182.76 (19,932.03l 11,250.73 
31,182.76 (19,932.03l 11,250.73 

Fund Balance 

3730000 - Fund Balance - Unreserved 428,673.32 0.00 428,673.32 

Total Liabilities and Fund Balance 459,856.08 (19,932.03) 439,924.05· 

Excess Revenues Over Expenses (168,387.67) (32,380.02) (2110,767.69) 

Compensated Absences Fund 

Assets .' 
1120201 - Due From Library 218,869.94 0.00 218,869.94 

218,869.94 0.00 218,869.94 

Liabilities and Fund Balance 

Liabilities 

2450035 - Accrued ST-LT Camp Absence 77,649.84 0.00 77,849.84 

2490010 - Compensated Absences Payable 141,220.10 0.00 141,220.10 

218,869.94 0.00 218,869.94 

Fund Balance 

3730000 - Fund Balance -·Unreserved 0.00 0.00 0.00 

Total Liabilities and Fund Balance 218,869.94 0.00 218,869.94 

Excess Revenues Over Expenses 0.00 0.00 (),OO 

• 
See Accountants' C(lmnii'ltion Report 
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Des Plaines Public Library 

Balance Sheet as of August 31,2013 

____ Fixed Assets Fund ___ _ 

1203000 - Fixed Assets -Improvements 
1204201 - Fixed Assets - Ubrary Equipment 
1204300 - Fixed Assets - Vehicles 
1209900 - Fixed Assets - Accumulated Depreciation 

Liabilities and Fund Balance 

LlabliHies 

Fund Balance 

3730000 - Fund Balance - Unreserved 

Total Liabilities and Net Capital A.ssets 

Excess Revenues Over Expenses 

• 

• 

Beginning 

Balance 

235,874.00 

869,440.00 

67,163.39 

(369,777.00) 

802,700.39 

0.00 

802,700.39 
802,700.39 

802,700.39 

0.00 

See Accountants' Comoilation Report 
P.25 

M.T.D. 
Changes 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

Ending 

Balance 

235,874.00 

869,440.00 

67,163.39 

!369,m.ool 
802,700.39 

0.00 

802,700.39 
802,700.39 

802,700.39 

0.00 
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September 9, 2013 

Des Plaines Public Library 
Revenue Report 

For the 8 Months Ended August 31,2013 

Received Received Budgeted Uncollected Percentage 

this Month this Vear Receipts Receipts Collected 

Library Fund 

!ill! 

4810025 - Property Taxes 2010 0,00 0.00 0.00 0.00 0.00 

4810026 - Property Taxes 2011 0.00 0.00 0.00 0.00 0.00 

4810027 - Property Taxes 2012 1,756,511.42 6,141,835.68 6,263,710.00 121,874.32 98.05 

1,756,511.42 6,141,835.68 6,263,710.00 121,874.32 98.05 

Intemovemmental 

4810800 - Personal Property Replacement Tax 0.00 46,494.00 92,988.00 46,494.00 50.00 

4822040 - State Grant - Per Capna 0.00 0.00 59,000.00 59,000.00 0.00 

4822090 - Grant Revenue 0.00 0.00 0.00 0.00 0.00 

4822095 - State Grant - Libra", 0.00 4,000.00 0.00 14.000.001 0.00 

0.00 50,494.00 151,988.00 101,494.00 33.22 

Fines & Fees 

4850101 - Libra", Fees 434.25 3,311.99 4,000.00 688.01 82.80 
4850102 - Libra", Fines 4,200.79 37,035.28 72,000.00 34,964.72 51.44 
4850103 - Libra", Fines I Credit Card 5,305.33 40,222.53 45,000.00 4,777.47 89.38 • 4650201 - Copying Fee 2,359.07 19,942.49 30,000.00 10,057.51 66.47 
4850202 - Damaged Matenals 120.93 650.52 700.00 (150.52) 121.50 
4850203 - Lost Matenals 655.45 5,480.31 6,500.00 1,019.69 84.31 
4850205 - Bags 40.00 398.00 750.00 352.00 53.07 
4850207 - Non-Res Cards 1,102.19 2,108.36 1,000.00 (1,108.36) 210.84 
4850208 - Meeting Room Fees 1,095.00 1,996.60 2,000.00 3.40 99.83 

15,313.01 111,346.08 161,950.00 50,603.92 68.75 

Special Programs & Events 

4850215 - Special Programs & Events 0.00 3,500.00 0.00 p,500.00l 0.00 

0.00 3,500.00 0.00 13,500.001 0.00 

Other Revenue 

4890010 -Interest Income 79.85 1,412.95 4,000.00 2,587.05 35.32 

4890050 - Sale of Fixed Assets 0.00 0.00 0.00 0.00 0.00 
4899900 - Miscellaneous Revenue 1,637.89 16,284.53 20,000.00 3,745.47 81.27 

4899920 - Library Donations 0.00 765.00 1,000.00 235.00 . 76.50 
1,717.74 18,432.48 25,000.00 6,567.52 73.73 

Total Library Fund 1,773,642.17 6,325,608.24 6,602,648.00 277,039.76 95.80 

See Accountants' Compilation Report 
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Des Plaines Public Library 
Revenue Report 

• For the 8 Months Ended August 31,2013 

Received Received Budgeted Uncollected Percentage 

this Month this Year Recelpte Receipts Collected 

Capital p(ojecte Fund 

Other Revenue 

4890010 -Interest Income 428 39.38 0.00 (39.381 0.00 
4.28 39.38 0.00 (39.381 0.00 

Other Financing Sources 

4898902 - Transfer from Ubrary Fund 0.00 0.00 300,000.00 300,000.00 0.00 
0.00 0.00 300,000.00 300,000.00 0.00 

Total Capital Projects fund 4.28 39.38 300,000.00 299,960.62 0.Q1 

Total of All Funds 1,773,546.45 6,325,647.62 6,902,648.00 577,000.38 91.64 

• 

• 
See Accountants' Compilation Report 
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Seplember9,2013 
Des Plaines Public Library 

Expense Report 
For the 8 Months Ended August 31,2013 • M.T.D. V.T.D Budgeted Budgeted Pret 

Expended EXl!ended Amount Remain. Exl!end. 

library Fund 

Salaries 
5910100 - Salaries 152.540.11 1.298.518.65 2.095.574.00 800.055.35 61.88 
5910200 - Temporary Wages 51,329.13 450,317.37 m,327.00 327,009.63 57.93 

203,869.24 1,748,836.02 2,875,901.00 1,127.064.98 60.81 

Benefits 
5918010 - Unemployment Compensation 160.88 1,241.05 78,000.00 76.758.95 1.59 
5918020 - Employer Contribution - FtCA 15,159.24 132,565.15 216,328.00 83.762.65 61.28 
5918021 - Employer Contribution -IMRF 26,684.23 226,261.10 363,636.00 137,374.90 62.22 
5918040 - LWe Insurance Premiums 333.00 391.50 4.100.00 3.708.50 9.55 
5918050 - PPO Insurance Premiums 13,411.83 136,447.62 275,713.00 139,265.38 49.49 
5918051 - HMO Insurance Premiums 8,706.30 67,718.40 99,504.00 31,785.60 68.06 
5918055 - Dental Insurance Premiums 1,695.40 13,720.90 25,543.00 11,822.10 53.72 
5918070 - Wori<ers Compensation 4,137.00 16,552.00 13,500.00 (3,052.00) 122.61 
5918085 - RHS Plan Payout 0.00 0.00 1,500.00 1,500.00 0.00 

7028788 59489772 1 077 824 00 48292628 5519 

Contractual SeNlces 
5920100 - Legal Fees 1,552.50 2,035.50 9,000.00 6,984.50 22.62 
5920110 - Professional Services 31,865.25 267,829.34 362,000.00 94,170.66 73.99 
5920120 - Communication Services 2,104.14 24,425.05 34,100.00 9,674.95 71.63 
5920140 - Data Processing SelVices 23,895.16 61,351.95 98,500.00 37,148.05 62.29 • 5920202 - Conferences 15.00 4,531.01 5,000.00 468.95 90.62 
5920204 - Training 1,910.00 5,114.10 5,000.00 (114.10) 102.28 
5920220 - Membership Dues 390,00 2,530.00 7,000.00 4,470.00 36.14 
5920230 - Publication of Notices 45.90 950.85 2,000.00 1,049.15 47.54 
5920990 - PropertylLiabilily Insurance 2,953.00 31,263.00 33,000.00 1,717.00 94.80 
5930010 - R&M Equipment 1,072.71 88,104.09 112,650.00 24,545.91 78.21 
5930020 - R&M Buildings & Structures 25,753.41 73,590.53 132,150.00 58,559.47 55.69 
5930030 - R&M Vehicles 0.00 0.00 1,000.00 1,000.00 0.00 
5930195 - Book Binding & Repair 0.00 254.25 500.00 235.75 52.85 
5930210 - Rental of Equipment 1,488.13 19,251.79 31,300.00 12,048.21 61.51 
5930320 - Cleaning/Custodial Services 10,925.00 39,355.00 47,400.00 8,045.00 83.03 
5930490 - Refuse Contract 474.77 3,005.75 6,000.00 2,994.25 50.10 
5960040 - Pre-Employment Testing 395.00 621.00 250.00 (371.00) 248.40 
5960085 - Bank Fees 243.84 1,846.89 1,800.00 153.11 91.49 
5960070 - Mileage 0.00 377.19 500.00 122.81 75.44 
5960210 - Special Event Programming 8,321.15 32,084.77 38,800.00 6,735.23 82.84 
5960990 - Misc. Contractual Services 5,810.90 70,704.01 94,300.00 13,595.99 83.87 

119,217.66 729,036.07 1,012,250.00 283,213.93 72.02 

Commodities 
5970100 - Office Supplies 4,725.46 52,638.25 105,300.00 52,661.75 49.99 
5970110 - Meals 96.61 974.66 2,000.00 1,025.34 48.73 
5970115 - Supplies - DepVOther 684.89 4,753.00 5,200.00 447.00 91.40 
5970170 - Jan~orial 728.00 8,957.75 28,300.00 19,342.25 31.65 
5970260 - Postage & Parcel 1,033.01 7,294.24 15,000.00 7,705.76 48.63 
5970270 - Prin~ng -Reproduction-Binding 67.13 10,010.40 6,500.00 (3,510.40) 154.01 
5970500 - Purchase of Water 948.25 3,081.51 6,000.00 2,918.49 51.36 
5970600 - Books 20,921.43 199,683.57 342,000.00 142,316.43 58.39 • 

See Accountants' Compilation Report 
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~September 9,2013 
r;J-J Des Plaines Public Library 

Expense Report 

• For the 8 Months Ended August 31, 2013 

M.T.D. V.T.D Budgeted Budgeted Prct 

Expended Expended Amount Remain. Expend. 

5970610· Audio Materials 4.834.31 40,96622 72,000.00 31,033.78 56.90 
5970620 • Subscriptions & Books 8,266.94 64,837.78 66,000.00 3,162.22 95.35 
5970630 • Visual Materials 10,334.06 79,859.13 106.000.00 26,140.87 75.34 
5970640 • Automated Reference Materials 3,661.84 146,370.04 185.000.00 38,629.96 79.12 
5970650· Downloadable Materials 664.85 32,393.96 45,000.00 12,606.04 71.99 
5970810 • Natural Gas 0.00 16,471.72 26,000.00 9,528.28 63.35 
5970850 • Gasoline 117.30 494.94 1,000.00 505.06 49.49 

57,284.08 668,787.17 1,013,300.00 344,512.83 66.00 

Capital Expenditures 
5980410· Computer Hardware 293.60 6,246.19 7,300.00 1,054.81 85.56 
5980420 • Computer Software 2,311.59 23,923.41 39,770.00 15,846.59 60.15 
5980600 . FumHure & Fixtures (1,592.63) 5,065.57 15,200.00 10,134.43 33.33 

1,012.36 35,234.17 62,270.00 27,035.83 56.58 

Other Funding Activities 
5990900 • Per Capita Grant ExpendHures 0.00 22,817.42 58,000.00 35,182.56 39.34 
5990901 • Grant Expenditures 493.94 2,877.95 0.00 (2,877.95) 0.00 
5990940 • Trans to Ubrary Capital Proj. Fund 0.00 0.00 300,000.00 300,000.00 0.00 
5993000 • Contingency Reserve 0.00 0.00 75,000.00 75,000.00 0.00 

493.94 25,695.37 433,000.00 407,304.63 5.93 

_tat Library Fund Expenditures 452,165.16 3,802,466.52 6,474,545.00 2,672,058.48 56.73 

Capital Projects Fund 

Contractual Services 
5920110· Professional Services 0.00 0.00 15,000.00 15,000.00 0.00 

000 000 1500000 1500000 000 

Capital Expenditures 
5960300 • Improvements 35,381.61 70,637.36 96,000.00 25,362.64 73.58 
5980400 • Equipment 0.00 0.00 60,000.00 60,000.00 0.00 
5980410 • Computer Hardware 11,250.73 . 44,633.67 45,000.00 366.33 99.19 
5980420 • Computer Software 0.00 24,000.00 55,000.00 31,000.00 43.64 
5980600 • Furniture & Fixtures (14,246.04) 61,536.04 82,000.00 20,463.96 75.04 

32384 30 20080707 338 000 00 13719293 59 41 

Total Capttat Projects Fund Expendltufes 32,384.30 200,807.07 353,000.00 152,192.93 56.89 

Total of All Funds 484,549.46 4,003,293.59 6,827,545.00 2,824,251.41 56.63 

• 
See Accountants' Compilation Repori 
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All checkbooks Des Plaines Public Library DESPLANSLIB 

August 2013 Check Register 

CbeckNumber CbeckDale Payee Amount • Checks 
12955 08121113 THE HAUSER GROUP, LTD. -34,067.01 
12963 08121113 THE HAUSER GROUP, LTD. 17,631.14· 
12964 09118113 AMAZON 2,003.06 
12965 09118113 BAKER & TAYLOR 6,329.68 
12966 09118113 BAKER & TAYLOR 1,039.75 
12967 09118113 BAKER & TAYLOR 15,021.05 
12968 09118113 BANKCARD SERVICES 16,881.38 
12969 09fl8113 MIDWEST TAPE 14,287.80 
12970 09118113 3D BRICK PAVING 125.00 
12971 09fl8113 ACCUITYINC 1,501.00 
12972 09118113 ALEXIAN BROTHERS CORP HEALTH SERV 75.00 
12973 09fl8113 ARTHUR J. GALLAGHER RISK MANAGEMENT 2,953.00 
12974 09118113 ASSURED SERVICES, INC. 1,330.00 
12975 09118113 BARNES & NOBLE, INC. 327.57 
12976 09118113 C C H., INCORPORATED 103.49 
12977 09118113 CD W GOVERNMENT INCORPORATED 305.30 
12978 09118113 CENTRAL PROGRAMS, INC. 523.60 
12979 09118113 ClllCAGO OFFICE TECHNOLOGY GROUP 366.59 
12980 09118113 ClllCAGO TRIBUNE 780.00 
12981 09118113 CITY OF DES PLAINES 948.25 
12982 09118113 CITY OF DES PLAINES, PUBLIC WORKS 40.25 
12983 09118113 COLIDRI SYSTEMS N.A., INC. 2,059.00 
12984 09118113 COMPUTYPE, INC. 887.02 
12985 09/18fl3 CONSUMERS CHECKBOOK 300.00 
12986 09118/13 COOPERA TIYE COMPUTER SERVICES 23,896.16 
12987 09118113 CRYSTAL MAINTENANCE SERVICES CORP 10,112.00 
12988 09118113 D & Z HOUSE OF BOOKS INCORPORATED 55.87 • 12989 09118113 DEMCO EDUCATIONAL CORP 1,529.78 
12990 09118113 DES PLAINES OFFlCE EQUIPMENT 120.00 
12991 09118113 ENVIRONMENTS THAT WORK 35,441.61 
12992 09118113 ERICA GANNETT 750.00 
12993 09118113 EV ANCED SOLUTIONS, INC. 714.00 
12994 09118113 FEDERAL EXPRES~ 33.01 
12995 09118113 GALE 940.23 
12996 09118113 VOID - GE CAPITAL 0.00 
12997 09118113 ILLINOIS LIGHTING, INC. 2,899.20 
12998 09118113 ILLINOIS PUBLIC RISK FUND 4,137.00 
12999 09118113 IMPACT NETWORKING, LLC. 586.12 
13000 09118113 INFORMATION TODAY, INC. 376.05 
13001 09118113 JANWAY COMPANY USA, INC. 296.88 
13002 09118113 JOHN LAVALlE 67.05 
13003 09118113 KIWANIS CLUB OF DES PLAINES 100.00 
13004 09118113 KOS HOME IMPROVEMENT 12,880.91 
13005 09118113 LABEL MARK-IT INC. 82.55 
13006 09118113 LACON! 100.00 
13007 09118113 LACONI -CCS 15.00 
13008 09118113 LAUTERBACH & AMEN, LLP. 2,860.00 
13009 09118113 LAW OFFICES OF ANCEL, GLINK 1,552.50 
13010 09118113 LlMRiCC 34,956.14 
13011 09118113 MENARDS 273.50 
13012 09118113 MICROSYSTEMS, INC. 166.79 
13013 09118113 OFFlCE DEPOT 153.24 
13014 09118113 OUTSOURCE SOLUTIONS GROUP, INC. 39,864.06 
13015 09118113 OVERDRIVE, INC. 630.88 
13016 09118113 OVERHEAD DOOR SOLUTIONS, INC. 1,120.00 
13017 09118113 PADDOCK PUBLICATIONS, INC. 45.90 
13018 09118113 PROQUEST LLC 7,131.\5 • 13019 09118113 RANDOM HOUSE INCORPORATED 168.75 
13020 09118113 RECORDED BOOKS, LLC 593.75 
13021 09118113 REPUBLIC SERVICES 474.77 
13022 09118113 RUNCO OFFICE SUPPLY 75.52 
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(0 All checkbooks Des Plaines Public Library DESPLANSLIB 
." August 2013 Check Register 

• Check Number Check Date Payee Amount 

09/18113 SAGE PUBLICA nONS, INC. 13023 168.42 
13024 09/18113 SCHINDLER ELEVATOR CORPORA nON 1,237.30 
13025 09/18113 SHEET MUSIC PLUS 27.27 
13026 09118113 SONS OF THE NEVER WRONG 1,200.00 
13027 09/18113 SPEED-E· KLEEN, INC. 1,8S5.00 
1302S 09/1SI13 TEEN INK 189.00 
13029 09/1SI13 THOMSON REUTERS-WEST 31.S0 
13030 09/1SI13 TlMOTIIY HASKELL 125.00 
13031 09/1SI13 TOM HAAS 165.00 
13032 09/1SI13 TUMBLEWEED PRESS INC. 267.33 
13033 09/18113 V AHE GHAZARIAN 90.00 
13034 09/1S/13 V ALOES ENTERPRISES 72S.00 
13035 09/1S/13 VIKING PLUMBING SERVICES, LLC S50.00 
13036 09/1SI13 WAREHOUSE DIRECT, INC. 61.24 
50457 OS/31113 Mcleod USA, Inc 591.82 
5045S 08131/13 VERIZON WIRELESS 720.13 
50459 OS/31113 COMCAST CABLE 215.15 
50460 OS/31113 LEVEL(3) COMMUNICA TlONS, LLC. 452.n 
50461 OS13l113 NEO-POST USA, INC. 1,000.00 
50462 OS/31113 GECAPITAL 1,4SS.13 
50463 08/31113 WOW! lNTERENT CABLE 124.27 
50464 OS/31/13 IMRF 34,290.11 
50465 OS131/13 PRO DATA 6'11.92 

Total checks 84 Total 2S3,531.95 

• 

• 
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First Midwest Bank Des Plaines Public Library DESPLANSLIB 
09/18/13-09/18/13 Vendor Checks Report 

VendorN.me Chk. No. Check Date Amount • 3D BRlCK PAVING 12970 09/18113 125.00 
Account No. Description Amount 
201-S960990 Invoice If. 3984 125.00 

ACCUITY INC 12971 09/18113 1,501.00 
Account No. Description Amount 
201-5970640 Invoice # 2658024 520.00 
201-5970640 Invoice # 2659592 981.00 

ALEXlAN BROTIlERS CORP HEALTHSER 12972 09/18113 75.00 
Account No. Description Amount 
201-5960040 Invoice If 492346 75.00 

AMAZON 12964 09/18113 2,003.06 
Account No. Description Amount 
201-5970600 Amazon-August 629.71 
20 t-S97061 0 Amazon ~ August 904.88 
201-5970630 Amazon - August 166.52 
201-5990901 Amazon - August 301.95 

ARTIlUR J. GALLAGHER RISK MANAGEM 12973 09/18nJ 2,953.00 
AccQuntNo. Description Amount 
201-5920990 Invoice # 616088 2,953.00 

ASSURED SERVICIiS, INC. 12974 09IlSlI3 1,330.00 
AccOunt No. Description Amount 
20 1-S930020 Invoice 1# 79868 1,330.00 

BAKER & TAYLOR 12967 09/18113 15,021.05 • Account No. Description Amount 
20 1-S960990 Invoice If 2028439363 4.20 
20 1-S960990 Invoice # 2028436074 0.97 
201-5960990 Invoice # 2028470880 34.20 
201-5960990 Invoice # 2028470775 21.00 
201-5960990 Invoice # 2028470778 10.25 
201-S960990 Invoice # 2028476596 30.75 
201-5960990 Invoice If 2028476489 11.20 
20 1-S960990 Invoice # 2028476507 11.60 
201-S960990 Invoice # 2028470827 10.50 
201-5960990 Invoice # 20284652 I 0 365.90 
20 1-S960990 Invoice # 2028472828 5.60 
201-5960990 Invoice # 2028465311 5.45 
20 1-S960990 Invoice If 2028465242 35.64 
201-5960990 Invoice 112028466169 1.55 
20 1-S960990 Invoice # 20284661 10 1.77 
201-5960990 Invoice # M21256250 5.98 
201-5960990 Invoice # 2028499162 1.50 
201-5960990 Invoice # 2028503015 5.70 
201-5960990 Invoice # 2028503224 2.95 
201-5960990 Invoice # 2028503206 5.53 
201-5960990 Invoice # 2028507080 27.40 
201-5960990 Invoice If 2028503137 8.35 
201-5960990 Invoice R 2028499160 8.10 
201-5960990 Invoice If 2028503016 10.50 
201-5960990 InvoiceR 2028501594 24.21 
20 I -5960990 Invoice If 2028491202 24.96 
201-5960990 rnvoice If 2028476532 1.77 
201-5960990 Invoice # 2028498887 6.20 
201-5960990 Invoice If 2028493671 7.90 • 201-5960990 Invoice # 2028499068 16.20 
201-5960990 Invoice # 2028479205 3.00 
201-5960990 Invoice # 2028480316 1.70 
201-5960990 Invoice # 2028491164 7.05 
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Des Plaines Public Library <0 First Midwest Bank DESPLANSLIB 
\/1 09/18/13-09/18/13 Vendor Checks Report 

• VeadorName Cbk.No. . Cbeck Date Amouot 

201-5960990 Invoice # 2028476595 7.50 
201-5960990 Invoice # 2028476380 19.88 
201-5960990 Invoice # 2028487742 18.70 
201-5960990 Invoice # 2028487467 69.60 
201-5960990 Invoice # 2028476424 1.62 
201-5960990 Invoice # 2028491207 5.95 
201-5960990 Invoice # 2028491148 6.93 
201-5960990 Invoice # 2028499153 3.00 
201-5960990 Invoice # 2028503018 27.00 
201-5960990 Invoice # 2028428716 l.70 
201-5960990 Invoice # 2028455829 7.50 
201-5960990 Invoice # 2028450912 538 
201-5960990 Invoice # 2028448892 3.00 
201-5960990 Invoice # 2028445712 2.55 
201-5960990 Invoice # 2028448858 6.35 
201-5960990 Invoice # 2028450918 7.08 
201-5960990 Invoice # 2028459010 9.60 
201-5960990 Invoice # 2028458756 62.33 
201-5960990 Invoice # 2028455991 0.85 
201-5960990 Invoice # 2028293840 5.69 
201-5960990 Invoice # 2028462095 50.36 
201-5960990 Invoice # 2028455984 1.70 
201-5960990 Invoice # 2028435147 27.00 
201-5960990 Invoice # 2028431135 2.84 
201-5960990 Invoice # 2028431338 7.08 
201-5960990 Invoice # 2028431264 63.00 
201-5960990 Invoice # 2028428719 3.00 
201-5960990 Invoice # 2028444320 13.45 

• 201-5960990 Invoice # 2028450951 12.96 
201-5960990 Invoice # 2028428621 5.55 
201-5960990 Invoice # 2028435230 6.48, 
201-5960990 Invoice # 2028428661 13.75 
201-5960990 Invoice # 2028435245 7.50 
201-5960990 Invoice # 2028434991 10.45 
201-5960990 Invoice # 2028435351 2.55 
201-5960990 Invoice # 2028436046 3.24 
201-5960990 Invoice # 2028435280 3.85 
201-5960990 Invoice # 2028443165 7.50 
201-5970600 Invoice # 2028439363 22.55 
201-5970600 Invoice # 2028436074 14.19 
201-5970600 Invoice # 2028470880 484.39 
201-5970600 Invoice # 2028470775 202.77 
201-5970600 Invoice # 2028470778 177.04 
201-5970600 Invoice # 2028476596 251.99 
201-5970600 Invoice # 2028476489 81.69 
201-5970600 Invoice # 2028476507 156.34 
201-5970600 Invoice # 2028470827 [[4.04 
201-5970600 Invoice # 2028465210 3,254.66 
201-5970600 Invoice # 2028472828 32.82 
201-5970600 Invoice # 20284653 I I 31.24 
201-5970600 Invoice # 2028465242 330.82 
201-5970600 Invoice # 2028466169 68.72 
201-5970600 Invoice # 2028466 I 10 15.34 
201-5970600 Invoice # 2028444328 868.35 
201-5970600 Invoice # 2028460935 369.43 
201-5970600 Invoice # 2028457216 632.28 
201-5970600 Invoice # 2028467402 497.78 
201-5970600 Invoiee # 2028499162 9.65 • 201-5970600 Invoice # 2028503015 43.34 
201-5970600 Invoice II 2028503224 64.28 
201-5970600 Invoice # 2028503206 13.72 
201-5970600 Invoice # 2028507080 179.99 
201-5970600 Invoice # 2028503237 73.63 
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First Midwest Bank Des Plaines Public Library DESPLANSLIB 
09/18/13-09/18/13 Vendor Checks Report 

Vendor Name Chk. No. Check Date Amount • 201-5970600 Invoice # 2028499160 75.98 
201-5970600 Invoice # 2028503016 98.52" 
201-5970600 Invoice # 2028501594 52.55 
201-5970600 Invoice # 2028491202 69.39 
201-5970600 Invoice # 2028476532 14.76 
201-5970600 Invoice # 2028498887 216.05 
201-5970600 Invoice # 2028493671 1.73.52 
201-5970600 Invoice It 2028499068 161.93 
201·5970600 Invoice # 2028479205 21.08 
201-5970600 Invoice # 2028480316 19.58 
201-5970600 Invoice # 2028491164 69.69 
201·5970600 Invoice # 2028476595 56.49 
201-5970600 Invoice # 2028476380 60.10 
201-5970600 Invoice # 2028487742 206.25 
201-5970600 Invoice # 2028487467 479.30 
201-5970600 Invoice # 2028476424 15.31 
201-5970600 Invoice # 2028491207 116.14 
201-5970600 Invoice # 2028491148 60.14 
201·5970600 Invoice # 2028499153 19.86 
201-5970600 Invoice # 2028503018 283.65 
201-5970600 Invoice # 2028428716 27.34 
201-5970600 Invoice # 2028455829 74.93 
201·5970600 Invoice #2028450912 24.17 
201-5970600 Invoice # 2028448892 21.08 
201·5970600 Invoice # 2028445712 39.16 
201·5970600 Invoice # 2028448858 154.29 
201-5970600 Invoice # 2028450918 65.83 
201-5970600 Invoice # 2028459010 254.01 
201-5970600 Invoice # 2028458756 136.71 • 201-5970600 Invoice # 2028455991 17.07 
201-5970600 Invoice # 2028293840 17.14 
20 I -5970600 Invoice # 2028462095 748.63 
20 I -5970600 Invoice # 2028455984 28.12 
20 I -5970600 Invoice # 2028435147 263.39 
20 I ·5970600 Invoice # 202843 I 135 9.54 
201 ·5970600 Invoice # 2028431338 59.60 
201-5970600 Invoice # 2028431264 654.72 
201-5970600 Invoice # 2028428719 25.61 
201-5970600 Invoice # 2028444320 48.54 
201-5970600 Invoice # 2028450951 118.04 
201-5970600 Invoice # 2028428621 62.56 
201-5970600 Invojce # 2028435230 58.98 
201-5970600 Invoice # 2028428661 38.74 
201-5970600 Invoice # 2028435245 50.49 
201-5970600 Invoice # 2028434991 94.28 
201-5970600 Invoice #2028435351 31.33 
201-5970600 Invoice # 2028436046 28.94 
201-5970600 Invoice # 2028435280 75.77 
201·5970600 Invoice 112028443165 75.44 
201-5970610 Invoice # M2 I 256250 29.22 
201-5990901 Invoice # 2028444328 93.34 
201-5990901 Invoice # 2028460935 78.00 
201-5990901 Invoice # 2028457216 9.95 
201-5990901 Invoice # 2028467402 10.70 

BAKER&TAYWR 12965 09/18/13 6,329.68 
Account No. Description Amount 
201-5960990 Invoice II 202850 I 603 47.25 
201-5960990 Invoice # 2028500887 54.60 • 201-5960990 Invoice # 2028489739 37.50 
201 -5960990 Invoice # 2028474836 0.70 
201-5960990 Invoice # 2028480237 1.40 
201-5960990 Invoice # 2028453098 34.35 
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First Midwest Bank Des Plaines Public Library DESPLANSLIB 
<0 "., 09/18113-09/18/13 Vendor Checks Report 

Vendor Name Chk. No. Check Date Amount • 201·5960990 Invoice # 2028451457 0.70 
201·5960990 Invoice # 2028457217 34.50 
201-5960990 Invoice # 2028460936 36.25 
201-5%0990 Invoice # 2028429002 28.80 
201-5960990 Invoice # 2028437483 52.65 
201-5960990 lnvoice # 2028442853 2.05 
201-5960990 Invoice # 2028435932 3.50 
201-5960990 Invoice # 2028444329 73.65 
201-5960990 lnvoice # 2028481727 51.05 
201-5960990 lnvoice # 2028472909 0.70 
201-5960990 Invoice # 2028465904 3.50 
201-5960990 Invoice # 2028467403 37.50 
201-5960990 Invoice # 2028473391 40.35 
201-5970600 Cre<:it # 0002469808 -62.44 
201-5970600 lnvoice # 2028501602 680.35 
201-5970600 Invoice # 2028500886 665.50 
201-5970600 Inv<>ice # 2028489738 562.61 
201-5970600 Invoice # 2028494485 157.48 
201-5970600 Invoice # 2028474835 8.96 
201-5970600 Invoice # 2028480236 13.74 
201-5970600 Invoice # 000\38636 113.77 
201-5970600 Creeit # 0002466458 -10.79 
201-5970600 Invoice # 2028453097 701.06 
201-5970600 Invoice # 2028451456 8.36 
201-5970600 Invoice # 2028437482 998.64 
201-5970600 Invoice # 202842900 I 429.80 
201-5970600 Invoice # 2028442852 33.24 
201-5970600 Invoice # 2028435931 95.46 
201-5970600 Invoice # 2028481726 555.12 

• 201-5970600 Invoice # 2028472908 11.95 
201-5970600 Invoice # 2028465903 71.32 
201-5970600 Invoice # 2028473390 635.45 
201-5970600 Invoice # 2028409490 89.71 
201-5970630 Invoice # M20068690 29.39 

BAKER & TAYLOR 12966 09/18/13 1,039.75 
Account No. Description Amount 
201-5960990 Invoice # 5012708979 22.40 
201-5970600 Invoice # 5012708979 447.78 
201-5970640 Invoice # 5012708979 569.57 

BANKCARD SERVICES 12968 09/18113 16,881.38 
AttountNo. Description Amount 
201-5920202 VISA - August 15.00 
201-5920204 VISA - August 1,895.00 
201-5920220 VISA - August 190.00 
201-5930020 VISA - August 5,271.00 
201-5960040 VISA - August 321.00 
201-5960210 VISA - August 5,554.49 
201-5960990 VISA - August 371.73 
201-5970100 VISA - August 1,232.98 
201-5970110 VISA - August 96.61 
201-5970270 VISA - August 67.13 
201-5970600 VISA - August 413.90 
201-5970610 VISA - August 59.95 
201-5970850 VISA - August lO.OO 
201-5980420 VISA - August 847.59 
202-5980300 VISA - August 535.00 

• BARNES & NOBLE, INC. 12975 09118/13 327.57 
Account No, Description Amount 
201-5970650 Invoice # 9687526881 33.97 
201-5980410 Invoice # fN 2635582 293.60 
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First Midwest Bank Des Plaines Public Library DESPLANSLIB 

09118113-09118113 Vendor Checks Report 

Vendor Name ChI<. No. Check Date Amount • C C H, INCORPORATED 12976 09118/13 103.49 
Account No. Description Amount 
201-5970640 Invoice # 579591 103.49 

CD W GOVERNMENT INCORPORATED 12977 09/18113 305.30 
Account No. Description Amouot 
201-5970100 Invoice # DT34307 20.91 
201-5970115 Invoice # FC43376 284.39 

CENTRAL PROGRAMS, INC- 12978 09/18113 523.60 
Account No. Description Amount 
201-5970600 InvoiceR PINV 66115 221.60 
201-5970600 Invoice # PINV 66116 244.35 
201-5970600 Invoice # PlNV 66117 57.65 

CHICAGO OFACE TECHNOLOGY GROU1' 12979 09/18113 366.59 
Account No. Description Amount 
201-5930010 Invoice # 246147 366.59 

CHICAGO TRIBUNE 12980 09118113 780.00 
Account No. Description Amount 
201-5970620 Account # 30147947 780.00 

CITY OF DES PLAINES 12981 09/18/13 948.25 
Accouot No. Description Amount 
201-5970500 948.25 

CITY OF DES PLAINES, PUBLIC WORKS 12982 09/18/13 40.25 • Account No. Description Amount 
201-5970850 Invoice Fuel # 7-13 40.25 

COLIBRI SYSTEMS N.A., INC. 12983 09/18113 2,059.00 
Account No. Description Amount 
201-5970100 Invoice # 7813 2,059.00 

COMPUTYPE, INC. 12984 09118/13 887.02 
Accoun. No. Description Amount 
201-5970100 Invoice # 567458 887.02 

CONSUMERS CHECKBOOK 12985 09118113 300.00 
Account No. Description Amount 
201-5970640 Online Subscription 300.00 

COOPERA TIVB COMPUTER SERVICES 12986 09118113 '23,896.16 
Account No. Description Amount 
201-5920140 CCS 8/l113 4,828.79 
201-5920140 CCS 8112113 13,636.44 
201-5920140 OCLC - August 1,368.75 
201-5920140 ees 8114113 4,062.18 

CRYSTAL MAINTENANCE SERVICES CON 12987 09/18113 10,112.00 
Account No. Description Amount 
201-5930320 Invoice # 21506 3,340.00 
201-5930320 Invoice # 21487 3,750.00 
201-5930320 Invoice # 21488 1,950.00 
201-5960990 Invoice # 21429 1,072.00 

D & Z HOUSE OF BOOKS INCORPORATED 12988 09118113 55.87 • Account No. Description Amount 
201-5970600 Invoice # 20 l31I0 145403 55.87 

DEMCO EDUCATIONAL CORP 12989 09/18113 1,529.78 
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First Midwest Bank Des Plaines Public Library DESPLANSLIB (D 

'-.J 09118113-09118113 Vendor Checks Report 

• Vendor Name Chk. No. Cb .. kDate Amoun • 

Account No. Description Amount 
201-5960210 Invoice # 5054551 1,269.78 
201-5970100 Invoice# 5038168 153.00 
201-5970115 Invoice # 5057130 107.00 

DES PLAINES OFFICE EQUIPMENT 12990 09/18113 120.00 
Account No. Description Amount 
201-5930010 Invoice # PI07988 120.00 

ENVIRONMENTS mAT WORK 12991 09/18113 . 35,441.61 
Account No. Description Amount 
201-5980600 Invoice # 13-6992 10.00 
202-5980300 Invoice # 13-7000 34,846.61 
202-5980600 Proposal # 13-5443 585.00 

ERICA GANNETT 12992 09/18113 750.00 
Account No. Description Amount 
201-5980420 750.00 

EV ANCED SOLUTIONS, INC. 12993 09/18/13 714.00 
AccountNQ. Description Amount 
201-5980420 Invoice # 9557 714.00 

FEDERAL EXPRESS 12994 09118113 33.01 
Account No. Description Amount 
201-5970260 Invoice # 2-382-76129 33.01 

GALE 12995 09118/13 940.23 
Account No . Description Amount • 201-5970640 Invoice # 99885176 313.41 
201-5970640 Iovoice # 99645635 626.82 

GECAPITAL VOID 12996 09/18/13 0.00 
Account No. Description Amount 
201-5930210 Invoice # 59362568 1,488.13 

I1-LINOIS LIGHTING, INC. 12997 09/18113 2,899.20 
Account No. Description Amount 
201-5930020 Invoice # 15062 2,599.20 
201-5930020 Invoice # 15068 300.00 

Il-LINOIS PUBLIC RISK FUND 12998 09/18/13 4,137.00 
Account No. Description Amount 
201-5918070 Invoice # 17010 4,137.00 

IMPACT NETWORKING, LLC. 12999 09118113 586.12 
Account No. Description Amount 
201-5930010 Invoice # 283948 586.12 

[]'IFORMA TION TODAY, INC. 13000 09/18/13 376.05 
Account No. Description Amount 
201-5970600 Invoice # 1471137-B3 376.05 

JANWA Y COMPANY USA, INC. 13001 09/18113 296.88 
Account No. Description Amount 
201-5960210 Invoice # 112565 296.88 

JOHN LAVALlE 13002 09118/13 67.05 

• Account No. Description Amount 
201-5970850 Expense Reimbursement 67.05 

K\W ANIS CLUB OF DES PLAINES 13003 09118113 100.00 
Account No. Description Amount 
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First Midwest Bank Des Plaines Public Library DESPLANSLIB 

09/18113-09/18/13 Vendor Checks Report 

VendorNBme Cbk. No. Cbeek Dale Amount • 201·5920220 100.00 

KOS HOME IMPROVEMENT 13004 09118113 12,880.91 
Account No. Description Amount 
201·5930020 Invoice It 94 4,800.00 
201·5930020 Invoice It 95 5,890.00 
201·5930020 Invoice # 84 2,190.91 

LABEL MARK·IT INC. 13005 09/18113 82.55 
AccounlNo. Description Amount 
201·5970100 Invoice # 42745 82.55 

LACONl 13006 09118113 100.00 
Account No. Description Amount 
201·5920220 100.00 

LACONI ·CCS 13007 09118113 15.00 
Account No. Deseription Amount 
201,5920204 15.00 

LAUTERBACH & AMEN, LLP. 13008 09/18113 2,860.00 
Account No. Description Amount 
201·5920110 Invoice N(). 2225 1,430.00 
201·5920110 Invoice No. 2523 1,430.00 

LAW OFFICES OF ANCEL, GLINK 13009 09/18113 1,552.50 
Account No. Description Amount 
201·5920100 Statement # 1,552.50 

LIMRiCC 13010 09118113 34,956.14 • Account No. Description Amount 
201·2401002 August 2013 Insurance 34,956.14 

MENARDS 13011 09/18113 273.50 
Account No. Description Amount 
201·5970115 Invoice # 22289 89.94 
201·5970115 Invoice It 21726 183.56 

M1CROSYSTEMS, INC. 13012 09/18/13 166.79 
Account No. Description Amount 
201·5970620 Invoice # 1000068928 166.79 

MIDWEST TAPE 12969 09118fI3 14,287.80 
Account No. Description Amount 
201·5960990 Invoice # 91191076 19.25 
201·5960990 Invoice #91187683 3.85 
201·5960990 Invoice # 91187682 15.65 
201·5960990 Invoice It 91191072 11.10 
201·5960990 Invoice # 91186148 5.55 
201·5960990 Invoice # 911861.47 1.85 
201·5960990 Invoice # 9116840 I 14.80 
201·5960990 Invoice # 91168404 15.65 
201·5960990 Invoice # 91171527 11.80 
201·5960990 Invoice It 91171526 1.85 
201·5960990 Invoice # 91174186 67.29 
201·5960990 invoice It 91174182 5.55 
201·5960990 Invoice It 91178009 7.70 
201·5960990 Invoice # 91170727 3.85 
201·5960990 Invoice # 91210934 3.85 • 201·5960990 Invoice # 91211416 34.65 
201·5960990 Invoice # 91204815 3.85 
201·5960990 Invoice # 91204817 24.05 
201·5960990 Invoice # 91211412 7.40 
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',0 First Midwest Bank Des Plaines Public Library DESPLANSLIB 
():l 09/18113-09/18/13 Vendor Checks Report 

• Vendor Name Cbk. No, Cbeck Pate Amount 

201-5960990 Invoice # 91219851 35.65 
201-5960990 Invoice # 91219850 24.05 
201-5960990 Invoice # 91219483 9.25 
201-5960990 Invoice # 91219487 15.40 
201-5960990 Invoice # 91219486 51.00 
201-5960990 Invoice # 91219485 136.35 
201-5960990 Invoice # 91219729 269,70 
201-5960990 Invoice # 91.219728 43,98 
201-5960990 Invoice # 91211414 23050 
201-5960990 Invoice # 91211415 13,00 
201-5960990 lnvoice # 91204521 42.45 
201-5960990 Invoice # 91204429 650 
201-5960990 Invoioe # 91201357 47.25 
201-5960990 Invoice # 91210931 30.50 
201-5960990 Invoice # 91210933 26.00 
201-5960990 Invoice # 91168403 134,95 
201-5960990 Invoice # 91170725 3.25 
201-5960990 Invoioe # 91178006 4430 
201-5960990 Invoice # 91178008 13.00 
201-5960990 Invoice # 91174184 151.15 
201-5960990 Invoice # 91174185 19.50 
201-5960990 Invoice # 91171524 30.50 
201-5960990 Invoice # 91187680 139,9j 
201-5960990 Invoice # 91187681 650 
201-5960990 Invoice # 91191074 15250 
201-5960990 Invoice # 91191075 13.00 
201-5970610 Invoice # 91191076 65,80 
201-5970610 Invoice # 91187683 9.74 

• 201-5970610 Invoice # 91187682 43.46 
201-5970610 Invoice # 91182395 26.99 
201-5970610 Invoice # 91182393 63.99 
201-5970610 Invoice # 91191072 219,94 
201-5970610 Invoice # 91186148 134,97 
201-5970610 Invoice # 91186147 29.99 
201-5970610 Invoice # 91168401 279.92 
201-5970610 Invoice # 91168404 58.91 
201-5970610 Invoice # 91166333 223.96 
201-5970610 Invoice # 91166335 9,99 
201-5970610 Invoice # 91171527 36,72 
201-5970610 Invoice # 91171526 29.99 
201-5970610 Invoice # 91174186 23.10 
201-5970610 Invoice # 91174182 139.97 
201-5970610 Invoice # 91178009 22.93 
201-5970610 Invoice # 91170727 11.24 
201-5970610 Invoice # 91210934 11.24 
201-5970610 Invoice # 91211416 104.31 
201-5970610 Invoice # 91198247 55,99 
201-5970610 Invoice # 91214404 ' 283.95 
201-5970610 Invoice # 91204815 13.49 
201-5970610 Invoice # 91204817 331.87 
201-5970610 Invoice # 912[\412 129,96 
201-5970610 Invoice # 91219851 117.96 
201-5970610 Invoice # 91219850 368.87 
201-5970610 Invoice # 91219483 179.95 
201-5970610 Invoice # 91219487 4856 
201-5970630 lnvoice # 9121.9486 320.90 
201-5970630 Invoice # 91219485 785.65 

• 201-5970630 Invoice # 91219729 1,624.49 
201-5970630 Invoice # 91219728 650 
201-5970630 Invoice # 91211414 1,397.39 
201-5970630 Invoice # 91211415 53.98 
201-5970630 Invoice # 91204521 168.66 
201-5970630 Invoice # 91204429 43.98 
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First Midwest Bank Des Plaines Public Library DESPLANSLIB 

09/18/1 :3-09/18/13 Vendor Checks Report 

Vendor Name Chk. No. Check Date Amount • 201-5970630 Invoice # 91201357 334.38 
201-5970630 Invoice # 91210931 206.94 
201-5970630 Invoice # 91210933 1\3.96 
201-5970630 Invoice # 91 168403 729.43 
201-5970630 Invoice # 91170725 18.74 
201-5970630 Invoice # 91 178006 280.40 
201-5970630 Invoice # 91 178008 75.96 
201-5970630 Invoice # 91 174184 893.57 
201-5970630 Invoice # 91174185 151.94 
201-5970630 Invoice # 91171524 167.94 
201-5970630 Invoice # 91187680 712.94 
201-5970630 Invoice # 91187681 43.98 
201-5970630 Invoice # 91191074 1,022.63 
201-5970630 Invoice # 91191075 105.96 

OFFICE DEPOT 13013 09/18/13 153.24 
Account No. Description Amount 
201-5970100 Invoice # 666490611001 89.57 
201-5970100 Invoice # 665679655001 43.23 
201-5970100 Invoice # 665679544001 12.19 
201-5970100 Invoice # 665722521001 8.25 

OUTSOURCE SOLUTIONS GROUP, INC. 13014 09/18113 39,864.06 . 
Account No. Description Amount 
201-5920110 Invoice # 18106 1,250.00 
201-5920110 Invoice # 18275 27,083.33 
201-5960990 Invoice # 18318 280.00 
202-5980410 Invoice # 18208 11,250.73 

OVERDRIVE, INC. 13015 09118/13 630.88 • Account No. Description Amount 
201-5970650 1018-221835740-081413 630.88 

OVERHEAD DOOR SOLUTIONS, INC. 13016 09118/13 1,120.00 
Account No. Description Amount 
201-5930020 Invoice.# 7324 665.00 
201-5930020 Invoice # 7168 455.00 

PADDOCK PUBLICATIONS, INC. 13017 09118113 45.90 
Account No. Description Amount 
201-5920230 45.90 

PROQUEST LLC . 1301.8 09118113 7,13l.l5 
Account No. Description Amount 
201-5970620 7,13l.l5 

RANDOM HOUSE INCORPORATED 13019 09/18113 168.75 
Account No. Description Amount 
201-5970610 Invoice # 1087808909 168.75 

RECORDED BOOKS, LLC 13020 09/18113 593.75 
Account No. Description Amount 
201-5970610 Invoice # 74786007 14.18 
201-5970610 Invoice # 74731685 6.95 
201-5970610 Invoice # 74783185 130.30 
201-5970610 Invoice # 74783186 120.16 
201-5970610 Invoice # 74778146 111.37 
201-5970610 Invoice # 74778147 92.47 • 201-5970610 Invoice # 74783109 111.37 
201-5970610 Invoice # 74778173 6.95 

REPUBLIC SERVICES 13021 09/18/13 474.77 
Account No. Description Amount 
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;~ First Midwest Bank Des Plaines Public Library DESPLANSLIB 

<D 09/18/13-09/18/13 Vendor Checks Report 

• Vendor Name Cbk. No. Cbeck Date Amount 

201-5930490 0551-010345883 474.77 

RUNCO OFFICE SUPPLY 13022 09118113 75.52 
Account No. Des<ril'tion Amount 
201-5970100 Invoice # 552625-0 75.52 

SAGE PUBLICATIONS, INC. 13023 09118113 168.42 
Account No. :QesCriptiOD Amount 
201-5970640 Invoice I/. 039388KJ 168.42 

SCHINDLER ELEVATOR CORPORATION 13024 09118113 1,237.30 
Account No. Description Amount 
201-5930020 Invoice I/. 7151817010 352.30 
201-5930020 Invoice #7151825577 885.00 

SHEET MUSIC PLUS 13025 09/18/13 27.27 
Account No. Description Amount 
201-5970600 Invoice # 14172 27.27 

SONS OF THE NEVER WRONG 13026 09/18113 1,200.00 
Accouul No. Description Amount 
201-5960210 Program on 9n9/13 1,200.00 

SPEED-E-KLEEN, INC. 13027 09118113 1,885.00 
Account No. Description Amount 
201-5930320 Invoice If 3803 1,355.00 
201-5930320 Invoice #. 3802 120.00 
201-5930320 Invoice # 3801 410.00 

eTEENINK 13028 09118113 189.00 
Accoullt No. Description Amount 
201-5910620 Invoice # 14227-1314 189.00 

THOMSON REUTERS-WEST 13029 09/18113 31.80 
Accou[lt No. Description Amount 
201-5910640 Invoice # 827820385 31.80 

TIMOTHY HASKELL 13030 09118113 \25.00 
Account No. Description Amount 
201-5960990 Invoice # 71713 125.00 

TOM HAAS 13031 09/18113 165.00 
Accoutlt No. Description Amount 
201-5930020 165.00 

TUMBLEWEED PRESS INC. 13032 09118113 267.33 
Account No. Description Amount 
201-5970640 Invoice # 49339 267.33 

VAHE GHAZARIAN 13033 09118/13 90.00 
Account No. Description Amount 
201-596099.0 Invoice # 677287 90.00 

VALDES ENTERPRISES 13034 09118/13 728.00 
Account No. Description Amount 
201-5970170 Invoice #.2151 392.00 
201-5970170 Invoice #. 2388 336.00 

• VIKING PLUMBING SERVICES, LLC . 13035 09/18113 850.00 
Account No. Description Amount 
201-5930020 Inovice # 4906 850.00 

WAREHOUSE DIRECT, INC. 13036 09/18113 61.24 
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First Midwest Bank 
09/18/13-09/18/13 

VendorN.me 

Account No. Description 

Des Plaines Public Library 
Vendor Checks. Report 

Chk. No. CheekD.t. 

201·5970100 Invoice H 2049955-0 
Amount ' 

61.24 

TOTAL 

P .42 

DESPLANSLIB 

Amount • 
260,413.52 
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Des Plaines Public Library (;) All Checkbooks DESPLANSLIB 
<D ACH Report 

• . . Vendor Name Chk. No. Cheek Date Amount 

McLeod USA, IDc 50457 08/31113 591.82 
Account No. Ducription Amount 
201-5920120 ACH 591.82 

VERlZON WIRELESS 50458 08131/13 720.13 
Account No. Description Amount 
201-5920120 ACH 720.13 

COM CAST CABLE 50459 08131nJ 215.15 
Account No. Description AmouRt 
201-5920120 ACH 215.15 

LEVEL(3) COMMUNICATIONS, LLC. 50460 08131/13 452.77 
Account No. Description Amount 
201-5920120 ACH 452.77 

NEO-POST USA, INC. 50461 08131nJ 1,000.00 
Account No. De.scription Amount 
201-5970260 ACH 1,000.00 

GECAPITAL 50462 08131/13 1,488.13 
Account No. De,criptioD Amount 
201-5930210 ACH 1,488.13 

WOW! INTERENT CABLE 50463 08/31113 124.27 
Account No. Description Amount 
201-5920120 ACH 124.27 

e lMRF 50464 08131113 34,290.11 
Account No. Description Amount 
201-2401002 08nO 13 EE IMRF CODtrib 7,605.88 
201-5918021 08n013 ER IMRF CODtrib 26,684.23 

PRO DATA 50465 08/31113 671.92 
Account No. Description Amount 
201-5920110 PRO DATA AUGUST " 439.92 
201-5920110 PRO DATA AUGUST 232.00 

TOTAL 39,554.30 

• 
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DES PLAINES PUBLIC LIBRARY 

CASH FWW SUMMARY 
For tbe Year Eaded Dccember31, lOU 

''''''''Y Febnwy Mmh April M., J~. '"iy A ... "" """"'''', October N_"" """""" BalaDce SlIcel 

Cash.t Investments S 4,&46.001 S 5,129,679 S 6,842.741 S 6,.905,.354 S 6.390.2 12 S 6,023.258 S 6.,07,95) S 7.'6S.6n S S S 

Revealle(M.1'-D) 
PropertyT,xes 811,.352 2,151,626 435,m 41,639 945,205 1,756.511 

"""'R ...... 151762 1~910 231118 3',674 14
1
915 45.284 17,055 17,035 

IU62 824.322 ;174.744 473,177 56.554 45.284 962.259 1,773,546 

E:OCpeAJQ (M-T-D) 

Payroll a: 8enefitJ 274,615 286,864 303,185 272,643 395,460 236,011 300,793 274.157 

""", .. - 348,979 162.895 148,263 171,.316 183,641 248,707 18S,J6S 210,392 
Change in AlP .t AJFs ~84~91! 901891 101233 1331396! Q,40S! F2.486! 61 1405 pB1!m • 539,201 S40,6S0 461,681 410,563 511,696 412.238 547,564 445,822 

Net IncteaW(J)ecrease} ~S23I4401 2831672 Ill3,062 62.,613 ~SISJ421 Q66z95411 414,695 1,32',724 

• 
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Des Plaines Public Library 
Disbursement Reconciliation 
August 31, 2013 

Total Expenses per Expense Report 

Gross Payroll 

Benefits Expense 
Total Payroll Expenses 
Vendor Check Report 
ACH Report 
Hauser Group CK# 12963 

$203,869.24 
70,287.88 

Total expenses per payroll and vendor checks reports 

Less: (disbursements included above) 
. IMRF August CK # 50 
LlMRiCC August Insurance Premiums CK# 13010 
Void CK# 12955 
Payroll Liability Allocation 

Plus: 
IL Funds Epay Fees 

P.45 

$484,549.46 

$274,157.12 
$260,413.52 

39,554.30 
17,631.14 

591,756.08 
Variance 107,206.62 

(34,290.11 ) 
(34,956.14) 
(34,067.01) 

(4,137.00) 

(107,450.26) 

243.64 
243.64 

Variance 0.00 



VIII. E.1. 
August 2013 Statistics Report 

CIRCULATION - E-MATERIALS • Includes downloadable books (MyMedia Mall), music (Freegal), movies (New World Cinema) and 
magazines (Zinio). 

THIS MONTH YEAR TO DATE 
Aug 2013 3,438 YTD2013 26,878 
Aug 2012 7,462 YTD2012 26,878 

% Change -53.93% % Change 0.00% 
.. 

Note' The views on Des Plaines Memory have been removed from the e-materials count 

CIRCULATION - GENERAL 
Illcludes circulation of books, audio books, dvds, music, art and other resouces that are physlcal~Iy 
checked out. 

THIS MONTH YEAR TO DATE 
Au!l2013 YTD2013 

Youth Services 33,658 Youth Services 294,881 
Adult Services 64,302 Adult Services 486,763 

TOTAL 97,960 TOTAL 781,644 
Aug 2012 YT02012 

Youth Services 35,784 Youth Services 304,547 

Adult Services 62,357 Adult Services 493,384 
TOTAL 98,141 TOTAL 797,931 

% Change -0.18% % Change -2.04% 

~QMPUt:ER 
.... . . . • P08~IC ACClESS COMPUTERS , 

Number of one-hour sessions on the library's 64 public access computers in the building. 
Aug 2013 YT02013 

Youth Services 4,511 Youth Services 32,341 
Adult Services 7,709 Adult Services 63,097 

TOTAL 12,220 TOTAL 95,438 
Aug 2012 YT02012 

Youth Services 4,558 Youth Services 25,558 
Adult Services 9,155 Adult Services 67,213 

TOTAL 13,713 TOTAL 92,771 
% Change -10.89% % Change 2.87% 

WIRELESS 
Number of times DPPL's public access wireless was accessed from within the building. 

THIS MONTH VEARTODATE 
Aug 2013 7,787 YT02013 59,687 
Aug 2012 6,307 YT02012 51,454 

% Change 23.47% % Change 16.00% 

• 
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VIII.E.1. 
VISITS TO WEBSITE 

• Number of hits to dppl,org fram IP's both within the library and outside the library. 
Aug 2013 YTD2013 

From InternallP's 3,455 From InternallP's 28,620 
From Ext~rnaIIP's 47,633 From ExternallP's 321,901 

TOTAL 51,088 TOTAL 350,521 

AUlL2012 YTD2012 
From InternallP's 3,645 From InternallP's 28,615 

From Ext~rnaIIP's 41,217 From ExternallP's 328,889 

TOTAL 44,862 TOTAL 357,504 

% Change 13.88% % Change -1.95% 

UNIQUE VISITORS TO WEBSITE 
Number of unique devices to access DPPL.org. 

August 2013 Unique Visitors 25,635 YTD 2013 Unique Visitors 144,177 
AUj!ust 2012 Unique Visitors 21,363 YTD 2012 Unique Visitors 199,611 

% Change 20.00% % Change -27.77% 

DATABASE USAGE 
Number of searches performed on all subscription databases. 

THIS MONTH YEAR TO DATE 
Aug 2013 16,249 YTD2013 123,136 
Aug 2012 13,860 YTD2012 127,379 

% Change 17.24% % Change -3.33% 

• liBRARY CARD OWNERSHIP 
, . 

Number of valid library cards held by DPPL residents. Expired cards are purged monthly. 
YTD2013 34,637 % of Population 2013 59.35% 

YTD2012 34,173 % of Population 2012 58.55% 

% Change 1.36% 

MEETING ROOM ATIENDANCE 
Number of individuals attending programs and events held In DPPL Meeting Rooms. 

THIS MONTH YEAR TO DATE 
Aug 2013 YTD2013 

Library Sponsored Prog 3,869 Library Sponsored Prog 18,599 

Outside Groups 1,309 Outside Groups 11,351 

Public Study Rooms 755 Public Study Rooms 7,632 

Internal Meetings 100 Internal Meetings 700 

TOTAL 6,033 TOTAL 38,282 

Aug 2012 YTD2012 
Library Sponsored Prog 3,470 Library Sponsored Prog 22,226 

Outside Groups 1,077 Outside Groups 13,748 

Public Study Rooms 937 Public Study Rooms 8,970 

Internal Meetings 100 Internal Meetings 800 

TOTAL 5,584 TOTAL 45,744 

% Change 8.04% % Change -16.31% 

• 
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VIII.E.1. 
MEETING ROOM BOOKINGS 
Number of times DPPL Meeting Rooms are reserved and used. 

THIS MONTH YEAR TO DATE • Aug 2013 YTD2013 
library Sponsored Prog 75 library Sponsored Prog 897 

Outside GroUJlS 37 Outside Groups 364 
Public Study Rooms 442 Public Study Rooms 4,619 

Internal Meetings 10 Internal Meetings 80 
TOTAL 564 TOTAL 5,960 

Aug 2012 YTD2012 
library Sponsored Prog 82 library Sponsored Prog 1,007 

Outside Groups 39 Outside Groups 365 
Public Study Rooms 515 Public Study Rooms 4,724 

Internal Meetings 10 Internal Meetings 80 
TOTAL 646 TOTAL 6,176 

% Change -12.69% % Change -3.50% 

OUTREACH 
Number of residents served by DPPl staff at DPPl events, programs and activities in the 
community; outside of the DPPl building, ie. school visits, homebound delivery, etc. 

THIS MONTH YEAR TO DATE 
Aug 2013 YTD2013 

Youth Services 282 Youth Services 8,148 
Adult Services 175 Adult Services 2,415 

TOTAL 457 TOTAL 10,563 
Aug 2012 YTD2012 

Youth Services 582 Youth Services 8,462 
Adult Services 138 Adult Services 2,479 • TOTAL 720 TOTAL 10,941 

% Change -37% % Change -3% 

P~TRON ASSISTANCE 
- ,--." -.. - .'. -

Number of times a patron is substantially assisted by DPPlstaff while in the DPPl building. 
THIS MONTH YEAR TO DATE 
Aug 2013 YTD2013 

Youth Services 2,750 Youth Services 22,426 
Adult Services 14,401 Adult Services 104,533 

Circulation 11,493 Circulation 79,245 
TOTAL 28,644 TOTAL 206,204 

Aug 2012 YTD2012 
Youth Services 2,985 Youth Services 26,185 , 
Adult Services 14,975 Adult Services 109,543 

Circulation 9,671 Circulation 67,459 
TOTAL 27,631 TOTAL 203,187 

% Change 4% % Change 1% 

PATRON ATTENDANCE 
DPPl gate count, divided by twa. 

THIS MONTH YEAR TO DATE 
Aug 2013 49,066 YTD2013 388,984 
Aug 2012 52,330 YTD2012 400,506 • % Change -6.24% % Change -2.88% 
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• 2013 CIRCULATIO"V MONTH VIII.~. £8£8 

CHILDREN Jan Feb Mar Apr May June July Aug Sept Oct Nov Dec TOTAL 

Audiobooks 251 237 249 186 215 275 280 186 1,879 
CD-ROMs 268 193 219 153 255 376 395 325 2,184 
CDs 917 990 1,010 1,097 878 1,127 921 970 7,910 
DVDs 10,392 8,744 10,255 9,437 8,404 10,324 10,476 9,308 77,340 
Fiction 17,985 16,373 17,195 15,858 15,241 20,617 18,967 15,523 137,759 
Foreign language 1,832 2,383 1,913 1,695 1,287 1,457 1,459 1,270 13,296 
Games 49 64 71 41 44 64 69 52 454 
Holiday 727 538 722 285 215 304 195 180 3,166 
Homeschool 359 366 271 246 235 291 324 280 2,372 
Large type 23 23 28 25 27 40 44 27 237 
Magazines 159 134 148 203 143 189 224 233 1,433 
Nonfiction 5,913 5,492 6,355 5,802 5,154 6,049 5,771 5,184 45,720 
Parent collection 175 143 141 169 114 123 146 120 1,131 

CHILDREN TOTAL 39,050 35,680 38,577 35,197 32,212 41,236 39,271 33,658 0 0 0 0 294,881 

ADULT Jan Feb Mar Apr May June July Aug Sept Oct Nov Dec TOTAL 

P," 11 6 11 10 11 6 16 6 77 
P, ~ books 2,055 1,794 2,020 1,904 1,919 2,086 2,190 2,140 16,108 
C<D.:>Ms 672 619 664 674 535 561 627 564 4,956 
CDs 6,495 5,595 6,456 6,121 6,416 6,433 6,690 6,935 51,141 
DVDs 30,212 26,394 29,110 27,287 26,201 27,023 30,746 30,786 227,763 
Fiction 7,733 6,597 7,263 6,924 7,041 7,626 6,024 8,059 59,467 
Foreign language 1,349 1,126 1,242 1,213 1,072 1,315 1,378 1,155 9,850 
High school 1,176 885 1,071 972 1,155 1,593 1,757 1,294 9,903 
Large type 1,265 1,122 1,285 1,187 1,246 1,271 1,405 1,389 10,170 
Literacy 171 177 163 183 167 135 174 217 1,387 
Magazines 2,641 2,247 2,669 2,439 2,650 2,531 2,667 2,304 20,148 
Nonfiction 9,963 6,676 10,342 9,375 9,135 9,064 9,805 9,431 75,793 

ADULT TOTAL 63,743 55,240 62,316 58,289 57,548 59,844 65,481 64,302 0 0 0 0 486,763 

SUBTOTAL 102,793 90,920 100,893 93,486 89,760 101,080 104,752 97,960 0 0 0 0 781,644 

eMaterials 3,576 2,893 3,596 3,167 3,486 3,189 3,533 3,438 26,878 
ILL (non consortia I) 385 333 357 361 307 347 266 291 2,649 
Miscellaneous 512 392 415 458 396 434 362 412 3,381 

GRAND TOTAL 107,266 94,538 105,261 97,472 93,949 105,050 108,915 102,101 0 0 0 0 814,552 

Days closed 1 1 2 1 2 1 2 10 
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Director's Report on Strategic Goals 
September, ~0l3 

Collection Development Highlights - Goal #J. 

VIII.E.6. 

In August we focused on promoting Biography in Context via Social Media and banners 
and fliers in the library. Using Facebook, Twitter, Pinterest, the enewsletter, the library 
blogs and website as well as submissions to the local press we promoted this great new 
resource. Biography in Context offers over 600,000 biographical entries on more than 
5~8,000 individuals spanning history and geography. It's a curriculum-aligned resource 
that supports high-school and university coursework by providing multidisciplinary 
content on notable figures that offers media-rich content in context that's updated daily. 

eDPPL:Books, Music and More 24/7. One DPPL librarian offered this class one time in 
August which teaches downloading books, music, movies, magazines and mobile APPS as 
well as hands-on help with ereaders. 12 people attended. 

MyMediaMall Lab. One DPPL librarian and one readers' services assistant offered this 
class three times in August to show the public how to download eaudiobooks and ebooks. 
10 people attended. 

CommuniU Networking Highlights - Goal #2 
Here are programs that were offered to the public in partnership with local organizations, 
arranged for and scheduled by DPPL librarians and staffers. 

Community Blood Drive: The City of Des Plaines organized a blood drive during the 
month of August. 60 people came and gave blood. 

JOB FAIR: An area wide fair with real jobs and employers was organized by Illinois 
workNet and held at the library in August. Over 400 people attended. 

Meet with State Senator Dan Kotowski's Office. Staff from the Senator's office were at the 
library one time in August to meet with the public and answer questions. 4 people 
attended. 

Intermediate Computers in Spanish. Oakton Community College offered an intermediate 
computer class in Spanish focusing on Microsoft Word three times in August. 30 people 
attended. 

Lifelong Learning Highlights - Goal #.3 
Adult Computer Classes: Six adult services librarians and three reference and readers' 
services assistants offered 18 computer classes in August teaching over 115 people. 
Pinterest. Head of Public Information Services offered this class, which teaches the public 
to use Pinterest, once in August. 10 people attended. 
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VlII.E.6. 
Culture of India: A Celebration of India's Independence: An afternoon of traditional Indian • 
dance, classical and contemporary music, Mehndi handpainting and Indian hor d'oevres 
were served to celebrate the new World Language Center on the 4th floor. This collection, 
with new materials paid for by a grant from the Illinois State Library, brings together in 
one place all the library's print and audio resources on learning languages. 200 people 
attended. 

Frugal Friends Coupon Club-Saving on School Supplies: In August the Coupon Club 
discussed strategies for cutting costs on things kids will need for school and coupon deal 
swapping. 16 people attended. 

A Culinary Tour of Europe: Chef Michael Maddox, former clIef/owner ofLe Titi de Paris, 
came to the library in August and prepared dishes from France, Italy, Spain and Germany. 
Recipes and tastings were included. So people attended. 

The Federal Affordable Care Act and You: The Illinois Maternal & Child Health Coalition 
and Presence Health at Holy Family Medical Center presented an overview ofthe 
Affordable Care Act. 30 people attended. 

DPPL Writing Group: The creative writing group met four times in August to read, give 
feedback and critique each other's writing. 39 people attended. 

Summer Reading Clubs 
On Saturday, June Sth the adult, teen and youth summer reading clubs kicked off. For 
adults, every time someone reads a book they can enter a contest for a chance to win an 
iPad Mini and a trivia question will be posed each week for a chance to win an additional 
prize. Summer Reading was a big success. The final numbers for adults; 1,770. 

The teen program invited teens to read 4 books for 20 hours and earn a $5.00 gift card 
and a chance to win an iPad Mini. The final number for teens; 543. 

The youth program was for kids birth through 6th grade (7th and Sth graders get to choose 
either the youth or teen program) they receive a "passport" for keeping track of their time 
spent reading or listening to books. The goal for the summer is to spend 16 hours engaged 
in reading. At the half-way point (S hours) kids receive a prize. When they have 
completed 16 hours of reading, kids receive a final prize. This year it's a choice of several 
paperback book titles and everyone receives a beautiful certificate of completion. The 
final number for kids; 2,426. 

The Friends of the Library sponsors the Summer Reading Club programs and generously 
paid for all the prizes. 
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VIII.E.6. 
And finally, the end of summer celebration - A RADIO DISNEY dance party - was fun for 
the whole family. Adults were able to sit back and enjoy ice cream and lemonade while 
the kids danced, played games and won prizes. Over 400 people gathered in the library 
Plaza to enjoy this event. 

NorthShore University HealthSystem, Sam's Club and Friends of the Library contributed 
to the cost ofthis event. 
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DES PLAINES PUBLIC LmR.'RY 

CASH BUDGET PROJEcrION 
For tbe Year Ended December 31, 2013 

Estimated Budgeted Amount 

I"""'Y Fdmwy Mud> April ..., I .... 'Wy _",at SqN~bu 0«_ November iJ.«mHr Ye:arTotals YcarTotaJs Undc:r/Ovcr 
Balaaee Sbeet 

Cub Beginning ofMontb 
Restricted I;a$h doDatioll5 

S 5,.369,.«7 $ 4.146.004 S S 6,841.711 I '".,5,337 S 6,390,195 S 6,GlJ.l.41 S 6,437,937 S 7,76J,661 I 7,J70,77J S 6.85-4,01' S 6,1'8,2jJ 

"""'" 
R.eve!loe (M-T-D) 
_T= 

-PaymDctBeneftts 

""""""'" """'" Cmnmoc!ities Copiul-
""'" .02 
Aditl$tmCnt5 T""'_ 

Net Inc:reastI(Deaease) 

Cash End of Month 

Cash End of Month leu restriaed 
cash donations and reserves 

174.615 ,.. ..... 303.115 .n. ... " ..... 236.017 300,793 274,15'7 191,967 191,967 191,967 191.967 3,515,602 J,9S3,nS 
162,138 ...... 73,411 16,021 ".110 n.60' " .... 119,211 70,8tu 70,804 lO.Stu 70,801 1,012,250 1,012,250 .,.,..,. ~.181 ...... ..... , " .... II ..... 76.717 " .... 86,128 86,/18 86,118 86,118 1,013,300 I,OIl,300 

",120 10,198 (1.131) • 33 1,176 ,.., .. ..... 1,011 6,7$9 6,7.HI 6,7J9 6,7J9 62,270 62,270 , .... 3.,720 . ..,. 13.243 ~'" . .. 83,076 83,076 83,076 8J,076 lS8,OOO 433,000 
14,191 14.59' ,~OOO 43,435 ...... 37.234 32,31W 79,000 7J,193 ]53,000 353,000 
IU~93! "z!91 IO~ 133~96! F~~ l~a6) 61,405 1311722) 
539,l~; 540,650 4':y!) "IM6l 571,.696 4Jk73I ,,' .... .us,s12 '39,7J4 JJ9,7,U 6/8,73;( 6/1,91' 0 

(513,443) W,670 1.113,041 62,615 (515,1411 (366.954) 414,696 l,Jl','24 (3901,886) ($/6,760) ('91,7M) (J89,9S1) 

4,S46,~ 5,IIM7. ,""t2.711 6,905,337 6.,390,195 6,023,2:41 _~3J~ ·'.765,661_ 7,370,77J 6,8J~.OJj 6,1$8,25' J,668,J(U 

3,116.513 3.so0,191 5.113,049 5,275,661 (,760,095 4,391,984 .,807,419 6,135,153 5,7.10.167 5,123,507 4,617,747 -l,OJ7.796 • 



Vendor Date Reference Account 

3M - Service Agreement for self checks, security, gates, checkout stations 
2/20/2013 12479 201-5930010 
3/20/2013 12545 201-5930010 
4/17/2013 12620 201-5930010 
7Ift/2013 12827 201-5970100 

2013 Contracts 

Amount paid Amourit paid 
not under of unCle;.~~tract ' 

contract 

$6,211.54' 

$6,211.54 

. $17,241.23 
$659.00 

$1,795.00 

$19,695.23 

VendOl' 

Transaction 
Total 

$25,906.77 

AUTOMATED LOGIC· Maintenance Agreement for HVAC software and hardware controls 

2/20/2013 

_5/21/2(~13 . 

8/21/2013 

12484 

12687 

12903 

201-5930020 

201-5930020 

201-5930020 

AWE - service Agreement for Early Learning Literacy Stations 

'" 

$2,666.75 

$2,666.75 
,----- - -- --- -- --

$2,666.75 

$0.00 $8,000.25 $8,000.25 

Period Total 

$17,241.23 
$659.00 

$1,795.00 
$6,211.54 ----. 

$25,906.77 

$2,666.75 

$2,666.75 
--'-
$2,666.75 ---
$8,000.25 

<- 00 (Jl - - -- $0.00 $0.00 $0.00 ~u 
-.J 

BANC OF AMERICA LEASING - Lease for Copy Machines 
2/20/2013 12485 201-5930210 $2,005.00 ---.--- - ... $2,005.00 
3/20/2013 12550 201-5930210 $2,005.00 $2,005.00 
4/17/2013 50411' 201-59302i()"" $650.75 $650.75 

-"- -- -._----- ----.-- -----
$0.00. $4;660.75 $4,660.75 $4,660.75 

CHICAGO OFFICE TECHOLOGY GROUP - Service Agreement for Kyocera printers. Indudes toner. 

';>V.OO $12,896.86 $i2~896.86 

CRYSTAL MANAGEMENT & MAINTENANCE SERVICES-Cleanlng service 

• • 

VIII.E.8. 

. 
COntract Amt. 

$21,500.00 Annual 

$10,700.00 Annual 

$2,666.7S Quarterly 

$2,100.00 Annual 

$24,060.00 Annual 

.007 per print B/W (copiers) 

$40,080.00 Annual 

• 



• 2013 ~tracts 

Vendor Date Reference 

2/20/2013 12492 

3/20/2013 12561 
12561 

Account 

201-5930320 
201-5930320 

Amount paid 

not under of 
contract 

201 ron .. nnnn LV"'-J~UVJ;;V $1,304.00 

AmoUnt, paid 
'\':" " , 

UIi$!!!!I,.corltract 

$3;340;00~ 
$3,340,00 

Vendor 

Transaction 
Total 

Period Total 

$3,340,00 

3/2012013 
4/17/2013 12623 ,no .n,n"n $3,340.00 -----20.L-~~;:;JV;;u.v 

$4,644,00 
$3,340,00 

5/21/2013 12700 201-5930320 $3,340,00 

5/21/2013 12700 201-5960990 $3,248,00 

5/21/2013 12700 201-5930320 $6,190.00 

617/2013 12774 201-5930320 -, -----$3,340,00 

617/2013 12774 1n,.co,nn1n $140.00 

7/17/2013 12845 LV.L-::»:::1.:1V,:)LV ~.:Ip40.00 

7/17/2013 12845 201-5960990 $1,872.00 

8/21/2013 12916 201-5930320 -- ------- $3,538.00 

8/21/2013 12916 201-5960990 $1,272.00 

9/18/2013 12987 201-5930320 - -~-=-~J3,340,00 
9/18/2013 12987 201-5960990 $1,072,00 
9/18/2013 12987 201-5930320 $5,700.00 

$14,026.00 $23,578.00 
-6 & B POWER ASSOCIATES - Extended warranty for UPS In 4th Hoor server room 

(J1 
co ,------------------ $0.00 

FIRST SECURllY SYSTEMS, INC. - Maintenance Agreement for the Fire Alarm System 

$0.00 $0.00 

GE CAPITAL-Lease for Copy Machines 
4/17/2013 50415 201-5930210 $1,638,13 
4/3-0/2013 50424 201-5930210 $1,488.13 
5/31/2013 50438 201-5930210 $1,488.13 
8/21/2013 50453 201-5930210 $1,488.13 
9/18/2013 50462 201-5930210 $1,488.13 

$7,590.65 

IMAGING OFFICE SYSTEMS, INC. - Service Agreement for Mlcroftlm Reader/Printers 
6/7/2013 12789 201-5930010 $1,540.34 

- ----.+ ---
$0,00 $1,540.34 

IMPACT NETWORKING. LLC. - Service Agreement for Copy Machines 
5/21/2013 12712 201-5930010 $1,444.02 

$37,604.00 

--- - $12,778.00 
----~- --~- .. 

$4,810:00' 

'$10,112.00 

-$37,604:0C) 

$0,00 - ---- -- - $0,00"-

$0,00 ------- - -$0.00 

$7,590,65 

$1,638,13 

Si:4s8:i3 
$1,488.13 
$1,488.13 
$1,488.13 

$7,590.65 

$1,540.34 
--$1,540.34-----. $1,540.34 

$1;444:02 

WJ·E.~Jf8 

Contract Amt. 

$2,696.00 Annual 

$1,664,00 Annual 

$20,000.00 Annual 

$1,550.00 Annual 

$15,000 Annual 



2013 Contracts VIII.E.B. 

Amount paid 
Amo.unt·I!~ld 

Vendor 
Vendor Date Reference Account not under of Transaction Period Total Contract Arnt. 

contract 
u9~er~cO~ract 

Total 

7/17/2013 12855 201-5930010 '$909:78' $909.78 
8/21/2013 12927 201-5930010 $825.30 $825.30 
9/18/2013 12999 201-5930010 $586.12 $586.12 

$0.00 $3,765.22 $3,765.22 $3,765.22 

LAUJ:t:RBACIl & AME~. - Accounting $eNices .' $J.9,920.00Annual . 
3/20/2013 12574 201-5920110 $2,860.00 $2,860.00 
4/17/2013 12641 201-5920110 $1,830.00 $1,830.00 
5/21/2013 12717 201-5920110 $1,430.00 $1,430.00 
7/17/2013 12862 201-5920110 $3,340.00 $3,340.00 
9/18/2013 13008 201-5920110 $2,860.00 $2,860.00 

$0.00 - $12.320.00 $12,320.00 $12,320.00 

L YNGSOE SYSTEMS - Maintenance Agreement for RFID materials handler $24,170.00 Annua) 2012 
2/21/2012 11747 201-5930010 $24,170.00 $24,170.00 '$25,125.00 Annual2013 
----~----

$0.00 $24,170.00 $24,170.00 $24,170.00 

'" :QUAV SERVICE - Maintenance Agreement for IlVAC .$24,650.00 Annual 
m 2/20/2013 12518 201-5930020 $977.50 $977.50 
\.0 

8/21/2013~_ $1.669.28 $1,669.28 12935 201-5930020 
$2,646.78 $0.00 $2,646.78 $2,646.78 

NEO-POST (Mall Flnancel-Postage Machine contract $708.00 Annual 
1/31/2013 50387 201-5970260 $1.000.00 $1,000.00 
2/20/2013 12515 201-5930210 $177.00 $177.00 
3/20/2013 50398 201-5970260 $1,000.00 $1,000.00 
3/20/2013 12578 201-5970100 $36.08 $36.08 
4/17/2013 50409 201-5970170 $50.00 --~$50.00 

5/21/2013 12721 201-5930210 $177.00 $177.00 
4/30/2013 . 50422 201-5970170 $1,000.00 $1,000.00 
5/31/2013 201-5970260 $1,000.00 

._---
$1,000.00 50435 

7/17/2013 50445 201-5970260 $1,000.00 $1,000.00 
8/21/2013 12934 201-5930210 $177.00 $177.00 
9/18/2013 50461 201-5970260 $1,000.00 $1,000.00 

- -------~-

$6,086.08 $531.00 $6,617.08 $6,617.08 

OUTSOURCE SOLUTIONS GROUP - IT Services $325,000.00 Annual 

2/20/2013 12523 201-5920110 $27,083.33 $27,083.33 Monthly 

2/20/2013 12523 202-5980410 $9,365.11 
2/20/2013 - 12523 201-5960990 $280.00 

• • • 
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• 2013 C.tracts ~.E.~~~~ c.:J::'c.:J 

Amount paid 
Amount paid 

Vendor 

Vendor Date Reference Account not under of Transaction Period Total Contract Amt. 
contract 

unde"r',contract 
Total 

2/21/2012 12523 201-5960990 $34.73 
2/21/2012 12523 201-5960990 $1.250.00 $38.013.17 
3/20/2013 12580 201-5920110 $27,083.33 
3/20/2013 12580 201-5980410 $3.345.98 
3/20/2013 12580 201-5960990 $1,810.00 $32,239.31 
4/17/2013 12656 201-5920110 . $27,083.33 
4/17/2013 12656 202-5980410 $2,416.88 
4/17/2013 12656 201-5960990 $1,530.00 $31.070.21 
5/21/2013 12728 201·5920110 $27,083.33 .-------_ .. -.- -
5/21/2013 12728 201-5960990 $1,530.00 
5/21/2013 12728 201-5980410 $418.46 
5/21/2013 12728 201-5980420 $125.99 $29,157.78 
6/7/2013 12807 201-5920110 $27,083.33 

6/7/2013 12807 201-5960990 $1,530.00 $28.613.33 
7/17/2013 12871 201-5920110 $27,083.33 
7/17/2013 12871 201-5960990 $1,530.00 
7/17/2013 12871 201-5980420 $2,835.00 ___ •• ~ -=-=--~_-$31,4~8~33 

"0 8/21/2013 12939 201-5920110 $27,083.33 
8/21/2013 201-5920110 $280.00 ---- ----

m 12939 
= 8/21/2013 12939 201-5960990 $1,250.00 ==--=:~ __ $28,6:3.3~ 

9/18/2013 13014 201-5920110 $1,250.00 $27.083.33 
9/18/2013 13014 201-5960990 $280.00 

--- ----- ----- .--
9/18/2013 13014 202-5980410 $11,250.73 - - ------- -$39,864:06 

- - -- -- ---- --- ----- "--- ----- -
$42,312.88 $216,666.64 $258,979.52 $259,019.52 

PRO DATA - Payroll Services 
1/11/2013 201-5920110 $867.47 ------.- ----. -$867.47 $9,575.00 Annual 
1/25/2013 201-5920110 $222.36 _________ . $222.3(; 

2/15/2013 50401 201-5920110 $425.20 
2/28/2013 50401 201-5920110 $216.72 ---$542.9i 
4/17/2013 50414 201-5920110 $535.20 - - - - --$635.20 

4/30/2013 50426 201-5920110 $774.40 ------ .-- - -- -$774.40 

5/31/2013 50428 201-5920110 $883.68 ---- -sB83.68 

7/17/2013 50449 201-5920110 $572.00 $672.00 
7/31/2013 50455 201-5920110 $701.92 $701.92 
8/31/2013 50455 201-5920110 $671.92 - ---- $67'i:92-

- -- ---

$0.00 $6.071.87 $6.071.87 $6,071.87 

REDHAWK SECURITY SYSTEMS - Monitoring company for the Building Alarm System $305.28 Annual 
2/20/2013 12471 201-5950990 $76.32 ________ ...2?6.32 



2013 Contracts VIII.E.B. 

Amount paid . 'A' Id Vendor 

Vendor Date Reference Account 
. .mountlpa 

Transaction Period Total Contract Amt. 
not under of : ~@JF~)iir~ct 

contract ... -,. _. __ Total 

4/17/2013 12663 201-5960990 '$16.32 $76.32 
7/17/2013 12876 201-5960990 $7:6.32 $76.32 

c·;$228.96 $228.96 $228.96 

REPUBLIC SERVICES - Garbage and recycling collection $5,000.00 Annual 
2/20/2013 12530 201-5930490 $362.03 $362.03 
3/20/2013 12590 201-5930490 $360.23 $360.23 
4/17/2013 12664 201-5930490 $364.36 $364.36 
5/21/2013 12738 201-5930490 $364.00 $364.00 

6/7/2013 12766 201-5930490 $361.48 $361.48' 

7/17/2013 12877 201-5930490 $359.71 $359.71 
8/21/2013 12902 201-5930490 $359.17 $359.17 
9/18/2013 13021 201-5930490 . $474.77 $474.77 

$3;005.75 $3,005.75 $3,005.75 

SCHINDLER ELEVATOR CORPORATION $7,500.00 Annual 
3/20/2013 12595 201-5930020 $7,262.76 $7,262.76 

'0 9/18/2013 13024 201-5930020 $1,237.30 -$1,237.30 
Q') $1,237.30 $7,262.76 $8,500.06 $8,500.06 
>-' 

SOMETHING...fJSHY - Aquarium Services $1,440.00 Annual 
2/20/2013 12533 201-5960990 $71.88 
2/20/2013 12533 201-5960990 $11.98 -- $83.86 

- ---
$83.86 $0.00 $83.86 $83.86 

TODAY'S BUSINESS SOLUTIONS INC. - Service agreement for public printing and computer reservation system $9,500.00 Annual. 
3/20/2013 12601 201-5930010 $5,712.00 $5,712.00 ----_. 
4/17/2013 12675 201-5930010 $580.00 $580.00 

6/7/2013 12820 201-5930010 '$2,825.00 $2,825.00 

$0.00 . $9,117.00 $9,117.00 $9,117.00 

TRANSWORLD SYSTEMS INC. - Collection Agency $5,250.00 Annual 

----.. 
$0.00 $0.00 $0.00 $0.00 

$433,705.72 

• • • 



IX.B .. 
August 2013 SUfl)lus PropertY 

• Service Tag I 
Make & Model Quantity Serial Location 

Box # Number 
L-shaped oak desk, five drawers 1 First Floor 
Oak desk, two file drawers 1 First Floor 
Bretford double sided book trucks 13 Third floor 

• 

• 
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IX.D. 

Des Plaines Public Ubrary Voice Over Internet Phone System 

Bid Review September 2013 

Process Summary: 
we receive a nine Dlas TOr me new vOice uver Internet pnone \VUlPj system on JUlY L!>, LUl~. we revlewea all OT me complete Dla pacKets, ana Trom 

the nine bidders, we selected four companies by lowest total cost over a five year period. We visited each of the four companies for a 90 minute 
overview of their proposal and the actual hardware and software. Of those four, we selected two as the finalists and have included their RFP response 
in the board packet. 

We are recommending the Shoretel system proposal from Advanced Telecommunications Illinois (ATI) based on the ease of use and comprehensive 

features of the product, the maintenance and service package, and the experience and expertise of the company. 

Hardware, 
software, S year Total 

" Hardware cost installation, S year Warranty Cost of Addional 
Q) 
w Vendor Contact Hardware Brand if separate training Cost Ownership Training Cost 

MidCo Systems Paul Clayton Mitel $ 19,751.51 $ 10,848.41 $ 5,975.00 $ 36,574.92 $90/hr 
A"dvariced 

Telecommunications 
illinois Jim Shaver ShoreTel $ - $ 29,498.00 $ 7,244.00 $ 36,742.00 $120/hr 

Telcom Innovations 
Group Matt Schwartz Mitel - $ 29,900.00 $ 7,068.50 $ 36,968.50 $105/hr 

CCC Technologies Chris Vasquez, Jim Poull Avaya $ - $ 35,217.58 $ 7,200.00 $ 42,417.58 $125/hr 

Call One Lynda EspOSito ShoreTel $ - $ 33,457.15 $ 12,424.02 $ 45,881.17 $80/hr 

MldCo systems Paul Clayton $ - $ 41,292.74 $ 5,975.00 $ 47,267.74 $90/hr 

Sound Incorporated Mike Carver ShoreTel $ 46,919.00 $ 6,730.00 $ 53,649.00 $l44/hr 

Gregg Communications Mary Dine Vertical $ - $ 41,540.00 $ 13,400.00 $ 54,940.00 $95/hr 

Comcast Jon Holsman Comcast $ 105,300.00 $ 1,541.15 $ - $ 106,841.15 
--- - - --- -- ----

• • • 

I 
I 

. 
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IX. D· 

All releom Innovations Group responses and materials contained In this dfJcument 

including but not limited to: pricing, charts, diagrams, and other attachments shall be 

considered confidential and proprietary_ 

P.64 



elD FOR: VOICE OVER IP (VOIP) PHONE SYSTEM roR TH.E DIES PLAINES PUBLIC aJilRAlity 

BID RETURN DATE: THURSDAY JULY 25,2013 

The Des Plaines Library Board of Trustees reserves the right to waive any or all technicalities and reject 

any or all bids. 

A mandatory pre-bid meeting will' be held on Th~rsday. J.uly 11. 2013 at the Des Plaines Public 

,Library. 1501 Ellinwood Street, Des Plaines, Illinois, in the Conference Room - Second Floor at 10:00 

a.m. Read and Understood, Comply 

If this proposal is accepted and the undersigned shall fail to contract as aforesaid, the Des Plaines 

PubliC Library shall, at its option, determine that the bidder has abandoned this proposal and 

acceptance thereof shall be null and void and the forfeiture of security accompanying this proposal 

shall operate and the same shall be the property of the Des Plaines Public Library as liquidated 

damages. Read and Understood 

If accepted in writing by the Des Plaines Public Library, Illinois, this proposal shall constitute a valid , 
agreement. Accompanying this proposal is a Bid Bond, Cashiers Check or Certified Check made 

payable to the Des Plaines Public Library in the amount of $ (5% of Total Bid). 

Read and Understood, a Cashier's check in the amount of $1500.00 has been included 

exceeding 5% of Total Base Bid' 

Cost for new VolP system installation, including 

components, software, shipping, manuals, training, etc. 

TOTAL $29,900.00 TURN-KEY 

Other costs: 

P,65 
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• 

Annual repair and maintenance service for five years: (INCLUDES BOTH 116 MAINTENANCE AND 

MITEL SOFTWARE ASSURANCE) 

Year 1 FREE - Twelve (12) month warranty period 

Year 2 

Vear 3 

Vear4 

YearS 

$1.959.50 

$2.004.35 

$2.051.44 

$2.100.89 

PRE-PAID OPTION FOR 5 YEARS = $7,200.50 

Hourly rate for additional training during library hours: $105.00 

ACCEPTANCE 

The foregoing bid is hereby accepted by the order of the Board of Trustees of the Des Plaines Public 

Library, this ______ day of _____ ~, 2013. 

Carol Kidd, Library Secretary Holly Richards Sorensen, Library Director 
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REQUEST FOR PROPOSAL FOR A VOIP PHONE SYSTEM FOR THE DES PLAINES PUBUC 

UBRARY. 1501 ELUNWOOD STREET. DES PLAINES. ILUNOIS. 60016. 

The intent of this Request for Proposal (RFP) is to optain the services of a qualified vendor to 

provide and install a next-generation IP-based voice solution for the Des Plaines Public Library 

(DPPL). Read and Understood 

CUENT INFORMATION 

The Des Plaines Public Library has a single 82,000 square foot facility located in downtown Des 

Plaines, Illinois. The City of Des Plaines is located approximately seventeen miles from the Chicago 

Loop and five miles from O'Hare International Airport: The library serves a ~ommunity of 58,000 

residents, is open seven days a week for a total of 72 hours a week, and employs 104 full and part

time staff. Read and Understood 

Currently, DPPL deploys a Nortel Norstar Modular MICS Telephone System and NAM Voicemail 

System. Additional components include 1 Analog Station Module, 1 Digital T-1 Card, 16-port 

Combo Card, and 4 Fiber Station Modules. The system is at least 14 years old. DPPL has one .• 

switchboard, approximately 70 Norstar handsets and a Nortel Polycom conference phone. Current 

phone service comprises of a single dedicated T1 PRI providing 112 DID numbers and 9 POTS that 

are used to access the public switched telephone network (PSTN): Several handsets accommodate 

more than one staff member. DPPL does not currently use an auto-attendant when the library is 

open. A portion of staff also use basic cellular phones and/or smartphones, and the new system 

must include the capability to forward calls or messages to these phones. Our telephony is 

supported by the following providers: Read and Understood 

Call One 

Call One currently provides Plain Old Telephone Service (POTS) lines to DPPL. Several needs 

exist for the POTS lines - such as fire and emergency (elevators), fax lines (v·ersus the PRI) 

and modems. DPPL may potentially want to eliminate some POTS lines, such as FAX 

machines; however there will be a need to maintain POTs lines as related to safety, such as 

fire and emergency lines. Read and Understood 

Level 3 
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A T1 Private Rate Interface (PRI) circuit which provides a business class telephone service. 

Integrated into the internal phone system, the circuit allows for 23 simultaneous, digital 

quality voice conversations, which allows for Direct Inward Dialing (DID) phone numbers to 

all extensions and additional features which are commonly used in larger organizations with 

numerous users. Read and Understood 

DPPL seeks a scalable IP solution that makes best use of today's leading edge technology. This 

solution should be an integrated, turnkey, common off the shelf (COTS) solution, which is low in 

cost and easy to maintain. The system should be flexible to allow customization to meet the 

business needs of the library. The system should be easy to administer on a day-to-day basis by 

non-technical supervisors and managers. Read and Understood 
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RFP TERMS AND CONDmONS 

Any questions regarding specifications should be addressed at the mandatory pre-bid meeting on 

Thursday. July 11. 2013 at the Des Plaines Public Library, 1501 Ellinwood Street, Des Plaines, 

Illinois, in the Conference Room - Second Floor at 10:00 a.m. Read and Understood 

Proposal to be submitted in a sealed envelope, plainly marked Bid for VOlP Phone Contract and 

in the hands of the Library Director, 1501 Ellinwood Street, Des Plaines, Illinois, 60016 before 10:00 

a.m •• Thursday, July 25. 2013. Please submit four (4) copies of the complete proposal. 

Accompanying this proposal is a Bid Bond, Cashier's Check or Certified Check made payable to the 

Des Plaines Public Library in the amount of $ (5% of Total Bid). 

Read and Understood 

The Des Plaines Public Library Board reserves the right to accept or reject any or all proposals. The 

Board also reserves the right to award any portion of the proposal as well as the entire proposal. 

Read and Understood 

The Des Plaines Public Library reserves the right to terminate the contract within seven (7) days of 

signature by written notice to the vendor. Read and Understood 

REVIEW CRITERIA 

The Des Plaines Public Library will review the information provided in response to this RFP to 

develop a solution for DPPL's telephony needs. Detailed evaluation criteria will not be shared with 

vendors; however, a high-level overview of important evaluation criteria follows: Read and 

Understood 

Financial: The library will evaluate each of the vendor responses considering the overall value (costs 

and savings) to the library in implementing a Voice Telephony solution. Read and Understood 

Technical Capability: The library will analyze the responses to determine how completely the. 

solutions proposed meet the requirements as documented in this RFP. Specifically, the proposed 

solution will be evaluated in terms of: 

• Service availability and resiliency; 

• Scalability, capacity and performance; 
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• Capability 

• Compatibility with existing infrastructure, systems and processes; 

• Capability to accommodate a phased implementation; 

• Delivery / Time to implement and deploy; 

• Manageability; 

• Maintainability; 

• Ease of Use; 

• Comprehensive security; 

• Longevity of the proposed service(s); 

• Service and support; , 

• Product quality. 

DPPL will require the opportunity to examine proposed equipment in person. Read and 

Understood 

Innovation: DPPL will value innovative recommendations and proposed solutions for DPPL 

telephony technology, especially innovation that allows for cost effective initial implementations 

with the flexibility of phased growth based on need or business case justification. The ability of the 

solution to leverage DPPL's existing LAN & WAN infrastructure to reduce the overall cost of the 

solution will be important. Read and Understood 

Value Added: If the vendor has services or offerings relevant to DPPL that set them above other 

vendors, please identify these services and/or offerings (be specific). Read and Understood 

Additional Information: The DPPL is interested in obtaining the best possible solution. If there is 

anything else you would like to add about your company or the requested services, please, do so . 
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1. ViNDOR INfORMAll0N 

Please provide an overview of your company, including; 

1. Name Teleom Innovations Group, LLC 

2. Year and state of incorporation 1997, Illinois 

3. Ownership structure Limited Liability Company 

4. Financial strength Privately held, no debt 

S. Experience with VolP solutions 15+ years 

6. Any other information that demonstrates the vendor's experience, ability and capacity to 

produce the required outcomes requested in this RFP. 

Telcom Innovations Group mG) is located in Itasca and has been In business over 15 

years. We have hundreds of combined years of experience on our team and have 

successfully Installed and maintained over 1200 Installations including some of the 

largest and most notable Public Sector customers in the Midwest. With countless 

migrations to VoIP. TIG definitely has the experience and expertise to exceed the 

Library's needs and expectations. As of 2011. we are ranked #1 Mitel Platinum Elite e) Partner in the US and we are the #1 Mitel Platinum Elite Partner in the Midwest for 

the GEM (Government & Education Marketplace) - with hundreds of other Mitel 

partners and many in the area this achievement certainly speaks for itself. TIG offers a 

full service professional services department for Data Networks and a technical 

support team on call 24/7 365 days a year. Telcom Innovations Group personnel are 

certified with Mitel. AVST. Extreme. 'Cisco, Dell, Microsoft. and HP along with countless 

more. We are proud to have earned the right to claim more Mitel certifications than , 

• 

any other dealer in the Country- in fact over double the next highest certified dealer. 

TIG has provided 3 References within our proposal documents and many more can 

certainly be provided upon request. TIG is also willing to orchestrate a site visit to 

one of our many existing customers as well. 

Please submit at least three customer references where you have implemented the same or similar 

system that you are pro~osing within the past two years including individual contact information . 
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Please include at least one reference that is similar in scope and size of what is being proposed, 

one reference that is similar in industry, and one reference that is close in proximity to the Des 

Plaines Public Library. 

References must include the following information: 

1. Client's name 

2. Brief explanation of what the project entailed 

3. Time period of the project 

4. Size of the reference and number of employees 

5. Contact person and title 

6. Address 

7. Phone number 

8. Email address 

Reference #1 
Name Sarah Skilton 
Title Director 
Telephone 630-554-3150 
Fax 
E-mail Addresssaskll@oswego.llb.i1.us 
Organization Name Oswego Public Library 
Organization Address 32 W. Jefferson Street, Oswego, IL 

Reference #2 
Name Susan McNeil-Marshall 
Title Administrator 
Telephone 630-964-7899 
Fax 

. E-mail Address smmarshall@Woodridgelibrary.org 
Organization Name Woodridge Public Library 
Organization Address 3 Plaza Dr, Woodridge, IL 

Reference #3 
Name Scott Davis 
Title Director 
Telephone 847-918-3240 
Fax 
E-mail Address scottdavis@freemontlibrary.org 
Organization Name Freemont Public Library 
Organization Address 1170 N. Midlothian Rd Mundelein, IL 60060 
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Reference #4 
Name Guy Belmonte 
Title Village Manager 
Telephone 708-447-4211 
Fax 
E-mail Address 9uyb@northriverside-il.org 
Organization Name Village of North Riverside 
Organization Address 2401 S. Oesplalnes Ave. North Riverside, IL 

Refe,..nce #5 
Name John Barker 
Title Teleom Manager 
Telephone 847-377-2777 
Fax 
E-mail Addressjbarker@eo_lake.iI.us 
Organ~tlon Name Lake County Government 
Organi~tion Address 18 N. County St, Waukegan, IL 60085 
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2. VOIP TELEPHONY SOLUTION 

2.1 System Overview 

Using a simple diagram, illustrate your proposed IP network design. 

'
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2.2 Software Release of the Proposed Solution 

Identify the software release for each product/model proposed. 

Mitel Communications Director 6.x (running on Mitel 3300 CX n Controller) 

Mitel Applications Suite Release S.x (running on ASI Server) with NuPoint Unified 

Messenger (voicem~iI) NOTE: Latest software at the time of cutover, will be 

implemented. 

2.3 System Design Platform 

Describe the proposed IP solution's architecture and design elements. 

Flexibility is the hallmark of the Mitel Communications Director (MCD) call control software 

solution. In a single software stream, MCD optimizes just about any communications 

environment, delivering rich capabilities in voice, mobility, unified messaging, presence, ",. 

conferenclng and collaboration. Scalable and simple to manage. MCD meets the needs of 
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businesses from fIVe to 65,000 users, whether in a single site or in multi-site networks that span 

the globe. 

MCD has no dedicated server hardware, but instead runs on industry-standard servers (including 

those from HP, IBM, Oracle and Dell) in a virtualized VMware environment or on Mitel 

proprietary 3300 ICP Controllers. Regardless of the hardware platform, MCD delivers the same 

powerful core call control features and services. This means, It will enhance (rather than replace) 

your existing architecture, provide the choice of best-fitting, lowest-cost hardware, and establish 

a solid foundation for future growth. 

MCD fully supports and integrates with the current environment, no matter what stage of IP 

transition a network Is in. It maximizes the existing infrastructure, cost-effectively supporting 

legacy equipment, analog phones. fax machines, ISDN lines, and Tl/El connections. Whether a 

legacy PBX Is from Mltel or another supplier, MCD's open architecture enables smooth 

migration'to 1P support. 

Designed for optimum Integration and interoperability, MCD makes both deployment and 

migration inexpensive and painless. Mitel currently supports well over 1,000 server models and 

we deliver an ever-evolving suite of open APls to industry-leading software . 

• ) MCD's op-en.~rchitecture also adapts easily to multi-vendor environments, and suppc!rt(a-hostl 
~." ,), " " .. "'~---

oiprotocols~irldu'Ciin'g:SI.L QSIGi'and~!>PNS~ This same level of flexibility enables Mitel 

solutions to be deployed in a virtual and non-virtual environment, and in a centralized, 

distributed, public or private cloud model. 

Through Its single, cloud-reacly software stream, MCD enables smooth transitions (such as a 

move from a distributed network to a private cloud) without the need to purchase a new 

solution. Instead, as the network evolves over time, the MCD solution will evolve with It. [rHE 

UBRARy] can start with a non-virtualized solution today and move to virtualizatlon when ready, 

without additional expense. 

Along with Interoperability, MCD brings its own native features to the network including 

leading-edge mobility capabilities and unified messaging. It provides inherent auto attendant, 

automatic call distribution, Wi-FI, and IP-DECT wireless gateway functionality. These, combined 

with over SOO telephony features such as hot desking and audio conferenchlg enrich the user 

experience and invigorate existing processes. 
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. MCD also delivers embedded unified communications and collaboration (UCe) applications with 

native mobility support Mobility capabilities provide users with the seamless ability to work on 

the road, from home. and any office or shared space. MCD's embedded Dynamic Extension 

feature turns any device with a phone number (including market-leading mobile devices such as 

BlackBerry, Android. iPhone and iPad) into an extension of the corporate network. no client 

required. 

MCD's inherent UCC features can be complemented by the advanced capabilities delivered by 

the optional Mitel Applications Suite. The broad set of MAS applications includes UCC desktop 

and mobile clients. unified messaging, speech-enabled auto a1=tendant, moblllty. teleworking. 

sophisticated audio, and video and web conferenclng. These work seamlessly on a single server 

with common installation, commissioning, and administration tools. 

MCD can also enable the Ubrary to maximize the efficiency of its contact center. Specialized 

applications equip contact center agents with unique tools to handle customer inquiries quickly 

and efficiently. At the same time, supervisors are empowered to improve business processes. 

Mitel Contact Center Solutions are browsel'-based, making them simple to manage from 

anywhere over the Internet. 

For day-to-day system administration, MCD includes tools that simplify installation. 

configuration, and administration. An administrator can maintain a multi-platform MCD solution 

from a web browser as if it was a single platform solution. System changes can be automatically 

synchronized throughout the solution. and management control and tasks can be delegated 

across the organization. rather than relying on a centralized point. Role-based templates and 

Active Directory integration save administrators considerable time, and simplify large 

deployments. 

In the event of a system, hardware or network failure. MCD resiliency provides sound reliability 

and business continuity by distributing information across resilient clusters. This eliminates a 

single point of failure while ensuring optimum usage of existing hardware. MCD can also 

provide additional layers of resiliency and high availability through optional Stratus servers as 

well as with virtualizatlon. 

Overall, our proposed MCD solution brings simple efficiency. Its interoperable, flexible nature 

makes it easier to communicate, work. manage, grow and run a business. Simply put. it is a true 

communications platform: reliable, resilient, feature-rich and fully able to support the Ubrary 

along its unique path to success. 
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2.4 Call Processing O/S 

What will be the primary operating system of the common control call processor? MSL or Mitel 

Standard linux will be running on our proprietary hardware. 

2.5 Database Integrity 

How will the proposed IP solution preserve and protect the customer database between backups? 

The solution should be backed up with normal DPPL procedures. In addition, it will be 

stored and backed up to our secure FTP server. 

2.6 Database Information Loss 

Under what circumstances can customer database information (configuration, messages, logs, etc.) 

be lost during backups? This would only happen with a catastrophic failure which we 

have not had happen. 

2.7 Power Supply and Safeguards 

What power sources will be required for common controls as well as those in distributed areas? 

Indicate if this solution will be dependent on an AC/DC current or Power over Ethernet (PoE). 

Electrical and Physical Specifications 
System Input Power Requirements for Controllers 

Input/disconnect IEC320-C14 Class 1 AC Receptacle 
(two receptacles on AX and MXe III with redundant 
powerl 

Input voltage/frequency 100 VAC to 240 VAC; 50/60 Hz 
rating 
Maximum Input power CX II/CXIII: 250 W 

MXe Ill: 200 W 
MXe III Expanded: 250 W 
AX:300W 

AC source range 90 VAC to 264 VAC 
Frequency range 47 Hz to 63 Hz 
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Grounding Requirements 

The 3300 ICP COntroller system grounding conductor is an insulated three-wire, 1S-amp AC power eord 
set included with the equipment. 

The protectiVe grounding conductor must comply with the general grounding rules contained in Article 
250 of the National Electrical Code, NFPA 70, or Section 10 of the Canadian Electrical Code, CSA C22.1. 

Dimensions 

l--I~'-r-~ 
~~---------------------' 

Height 13.35 in. 3.5 in. 
(39.90 em) (7 U) (8.9 em) (2 U) 

Width 17.4 in. 17.75 in. 
(44.20 em) (45.1 em) 

Oepth 13.87 In. 16.5 In. 
(35.23 em) (41.9 em) 

Weight 39.701b 19.81b 
(18.01 kg) (8.98 kg) 

All controllers can be mounted on a 19-ineh rack. 

Environmental Requirements 
Operational Environment Requirements 

P.81 

3.5In. 
(8.9 em) (2 U) 

17.75 in. 
(45.1 em) 

20.25 In. 
(51.4 em) 

281b 
(12.7 kg) 

.-

• 

• 



C=C::J::"S,rol'" ~~-I it (ASU & it (N I 
ASU II) i -----------

• 

• 

Temperature 4Q°F to 122"F 40°F to 122"F 4Q°Fto 122"F 40°F to 122"F 
(recommended) (4·C to 50·q (4"C to 50°C) WCto 50·Q (4°C to 500 q 

Relative Humidity 
(recommended, non- 5% to 95% 5% to 95% 5% to 95% 5% to 95% 
condensing) 

Maximum Heat MXe III: ASU: 60BTU/hr 724 BlUthr 
Dissipation 750 BTU/hr 170 BTUthr 
(fully loaded) 

ex II/CXIII: ASU II: 
170BTU/hr 260 BlU/hr 

PJ<: 
1,024 BTU/hr 

Air Flow 46 cubic ftJmin. 150 cubic 
(at maximum output of PJ<: 110 cubic ft./min. 
fans) ftJmin. 

Maximum Acoustic SOdBA SOdBA 
Emissions continuous continuous 
«10% duty cycle) 

75dBA 7SdBA 
Intermittent Intermittent 

Conversion factors: 1 watt is equal to 3.412 BTU/hr. One ton of refrigeration is equal to 12,000 BTU/hr 
or 3.516 kilowatts. Three-quarter kilowatt-hour Is equal to one ton of refrigeration. 

Room Requirements 

The 3300 Controller should be located In a clean, dry, well-ventilated, well-lit and easily accessible 
area. It cannot be located near sprinkler systems, sweating pipes, steam pipes, steam vents, corrosive 
fumes, exhaust from machinery, electronic equipment that generates strong radio frequency fields 
(such as transformers or motors), equipment that generates strong magnetic fields that can corrupt 
hard or floppy disk data, or reproducing machines . 
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Heating, cooling, forced ventilation (and humidification or dehumidification) should be used as 
necessary to maintain the required conditions. 

What safeguards are included in the IP design to protect system operation? What would happen to 

system operation during a power failure? 

Our recommendation would be to add UPS for power failures and brown-outs. Since the main 
locations have backup generators on slte, a small UPS system will bridge the gap until buUdlng 
generators are Initiated. The flrst two Analog Trunk and flrst two Analog Station ports are PFT 
(Power Failure Transfer) meaning that they will cont1nue to operate with a passthrough. 

Use uninterruptible power supplies when phones, the associated controllers, PC-based 
consoles, and the LAN Infrastructure need to continue to operate during a power failure. UPSs 
can range from simple local battery units to larger central Installations that Include backup 
generators. Consider the following factors to determine the type of unit to use: 
• The power to be drawn by attached units 
• The power output of the UPS, and Its efficiency with battery capability 
• The time the UPS must supply power 
• The size of the unit. 

Per discussion, the Ubrary will be procuring UPS systems separate of this RFP. TIG will provide 
necessary power requirements and assist with making the appropriate recommendations for each 
location. 

Recovery from Power Outage 

In the event of a power failure. the MCD system will recover automatically upon power 

restoration to the affected area. MCD can provide network users with dial tone on their phones 

in as few as six minutes after full power restoration to the area. 

For greater security from power outages, Mitel recommends the use of an uninterruptible power 

supply (UPS) to bridge outages. 
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2.8 Redundant system design elements 

Indicate the degree of redundancy, e.g., full duplicated back-up or standby load sharing. for each 

of the following common control elements. 

• tone generators 

• main system memory 

• RJ-4S Ethernet uplinks to network 

• I/O interfaces 

• DTMF receivers 

• power supply 

• primary call processor 

• call classifiers 

• Voicemail 

• Registers 
In our solution we Implement 2 full featured call controllers (Mltel 3300 Gateways) running Mitel 
Communications Director. Each of these eXII gateways Is capable of providing servIce up to 150 
users. In the event of a system. hardware or network failure. MCO resiliency provides sound 
reliability and business continuIty by dlstrlbutlng Information across resilient clusters. This 
elimInates a single point of failure while ensurlng optimum usage of exIsting hardware. Mltel IP 
Phone Resiliency allows IP Phones to seamlessly and automatically fall-over to another controller 
In the event that a prlmary controller Is unable to function as Intended. This feature Is Included at 
no additional charge for alliP Phones In tha enterprise as proposed • 

P.84 



• 
• 

. . - - - . - ,-
~''::"! I.',\;?~~':..~-.:·: "o'! 0-: ~U.~1~"i.l~;";-

'-------

LAN 

tP Pllulli!·' 'iP2PhUr,t>'· 'P;Ptt.:2;tt' 

i~~~~:~Ph~~ " "', 
'-p '?r:~t 'lRPt/!:r:t:5 ..w.:P.h')~:.Jp.-pr.,u~ , . ";~da;B RhO~~ " ,',', 

. '.' <,', .... 

,Node·A sccon~3r'l' 
I;'~ - .... .,.~~e~ Ii Setonda.ii 

Native system resiliency Is maintained through multiple MCDs In a Mite! cluster. The cluster 
allows multiple Mltel platforms to work together as a single system. In a resiliency solution, the 
MCD cluster can dIrect IP phones end applications as well as route and maIntain calls. During 
network problems, system functionality Is sustained because data Is dIstributed throughout the 
clusters. The dIstributed network configuration eliminates the need for addItIonal hardware • 
because It optimizes the use of existing hardware. , 

• 
• In addition to resiliency, the 3300 ICP MXe Controller supports hard drive redundancy, disk 

mIrroring, and power supply redundancy. (OPTIONAL, since Resiliency exceeds minImum 
requirements) 

• 
• In hard drlve redundancy, the MXe Controller supports two system hard drives. If a hard drive 

fails, the secondary hard drive takes over and ensures system service Is not affected. If a failure 
has occurred, the hard drive can be replaced and mirrored without taking the 3300 ICP Controller 
out of service. 

• 
• The 3300 ICP MXe Controller can also support two power supply units (PSU)-both can power the 

3300 ICP Controller should Its partner fall. The redundant PSU can be replaced while the system 
remains In service. Connecting both PSUs to different Incoming supplies also minimizes the effect 
of Input power problems. 

• 
• Hardware redundancy Is available with the addition of a Redundant Array of Inexpensive Disks 

(RAID) controller, a second hard disk, and a second AC power supply unit (PSU). 
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2.9 Local Survivability 

The system needs to be redundant in one of two ways. Please explain how your survivability 

solution meets the following requirements. 

1. Internally redundant, where all of the major components have a spare/backup. Example: 

Mirrored hard drives and dual power supplies. 

2. Second Controller, where a totally separate controller, can pick up and run everything the 

primary controller does with minimal interruptions to service. Please define what 

interruptions occur when a fail over occurs. No Interruptions occur, It Is seamless and 
automatic - see above. 

2.9.1Survivable IPTS Features/Services 

2.10 

1. What generic software features need to be in place when the survivability solution is 

activated? All software and hardware will be In place for automatic and seamless fall-over. No 
human Interaction Is required to trigger this. 

2. What station equipment (instruments, soft phones, wireless devices, etc.) is not 

supported in standard survivability mode? 100% of the IP Phones proposed will fail-over. 

Network Failover Resiliency 

1. Does the proposed IP solution support network failover resiliency in case of a disastrous 

common control failure? If so, describe the fail over process and specify the hardware, 

software, WAN transmission, and time required to carry it out. Yes, this Is supported; however 
WAN failure Is not applicable with a single location. The fall-over would be local to a secondary 
controller that will be hot standby. 

2. Can the proposed IP solution support more than one network failover design? If so, please 

explain how, and indicate what elements are necessary to achieve additional designs. With 
VMware and/or High Availability we can support additional levels of redundancy. 

2.11 Security 
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1. Authentication: Describe how the IP solution's authentication process prevents: unauthorized 

access to common control elements and data resources, and abuse of telephony services . _ 

(e.g., toll fraud). 

2. Disruption of Services: Explain how embedded features in the proposed IP solution will 

reduce telephony service disruption due to denial-of-service (005) attacks. 

3. Confidentiality and Privacy (Packet Sniffing): Describe how the proposed IP solution's 

embedded features will secure communications privacy. How will the solution counter 

packet sniffing attempts? Is the Communications between the Controller and the Phones 

encrypted? 

4. Physical Interfaces: Are the network interfaces for the following functions separate: IP 

administration, control, and voice transmission signaling? 

Security Support with Mitel VoIP 
Since 3300 Release 6.0 and SX 200 ICP Release 3.0, a number of devices in the Mitel IP product 

range now include additional security measures. These include: 

• Encryption of voice and signaling payload data 

• Network Access Authentication (B02.1X) 

Encryption is used to "hide" the information that is carried in the payload from unauthorized users 

and applications. Network access authentication is a method to restrict connections to the 

network, or guide the device to particular parts of the network. 

Data Encryption 
Encryption hides both the signaling information and the voice streaming. The network connection, 

or path, remains the same whether the data in the payload is secured or not Both secure and 

non-secure devices use the same network paths to eStablish voice connections. 

Although quite complex, data encryption involves two main aspects. These are: 

• Key exchange 

• Data encryption and decryption 

Encryption scrambles the data using the available key information such that it cannot be easily 

read and decoded by a third party. Only the endpoints have the necessary key information to 

encode and decode the data correctly. The method used to pass this key information between 

endpoints is known as the key exchange. 

There are a number of standard methods to encrypt data. These are very secure in their coding, 

and have been field tested over a number of years with critical information such as financial and 

personal data. From a user view, all that is important is to know is that the data is secured. The 
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method used to encrypt the data is negotiated by the endpoints. If one or both of the endpoints do 

not support encryption, the connection may still be established, but will be unsecured. That is, a 

voice call can still be established with equipment that doesn't support encryption methods. 

Bandwidth considerations (voice and signaling encryption) 
The secure connection uses data encryption to modify the contents of the payload so that 

someone collecting data packets will be unable to read the contents. It doesn't modify the 

contents of the IP header, since this is still needed to pass data over the existing Layer 3 routers 

and Layer 2 network switches. If the headers were also encrypted, then every router in the path 

would need to know how to decipher the' information. 

The data in the payload is intended for a particular application. It is the application that knows 

how to decode the information. For the Voice over IP application, this payload contains the 

signaling information or voice streaming. 

When the data is encrypted, it is simply replaced with a scrambled version. This is a 1 for 1 

transformation, so there are no additional bytes. As a result, the bandwidth is the same for 

encrypted or non-encrypted information. 

For the signaling information, there are some additional messages related to setting up the 

secure connections. However, these are minimal when compared to the remainder of the 

signaling bandwidth, which is already quite low. For voice information the bandwidth remains the 

same for both encrypted and unencrypted payloads. 

As an analogy, the encryption can be considered as simply another voice CODE( or an 

additional process in the voice-streaming path. For voice streaming, G.711 and G.729 CODECs 

are often used. The encryption merely makes these secure, so the result is a secure-G.711 and a 

secure-G.729 CODEC. The bit rate remains the same, as does the network bandwidth 

requirements. 

Signalling and media paths 
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Media and signaling path encryption is supported for all of Mitel's lP phones on the 3300 lep 

(Release 6.0 and later). 

Media path encryption is accomplished with Secure RTP using 128-bit Advanced Encryption 

Standard (AES). Encryption is backwards compatible to support both currently shipping desktops 

and previously deployed MitellP desktops. Mitel provides encryption of the media path between 

multiple 3300 leps using the Secure Sockets Layer (SSL) protocol. This allows scalability of 

applications by configuring 3300 leps into clusters or deploying them as part of a centrally 

managed but distributed architecture. 

The signaling path is generally between the controller and the IP Phone or other end-device. This 

path is established as a secure connection. Signalling information is interpreted within the 

controller. Where. a message needs to be sent to another controller, such as with IP-Networking, 

or to another end device, an independent secure connection is used. Thus a call between two 

phones on two controllers will require the establishment of three secure signaling channels, that . 

is, a secure connection at each controller and one between the controllers. 

The signaling paths with security do not take different network routes compared to those without 

security. The only difference is that the contents of the payload are encrypted. The only additions 

for security are messages to establish the point-to-point secure connections and the negotiation 

of the secure voice connection. Thus the signaling is secured; MiNet becomes Secure-MiNet and 

MiTai becomes Secure-MiTa!. 

Once the signaling paths are established and a voice connection can be made, the two end 

devices will negotiate the keys and method of voice encryption. Once agreed, the voice now 

streams directly between the two devices. This is the same as the unencrypted case, only the 

voice data is encrypted. 

Voice streaming security (SRTP) 
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Secure RTP is basically the standard RTP payload, but with some form of encryption applied to it 

This provides added confidentiality, message authentication and replay protection over the 

standard RTP protocol. A call will be encrypted, and will use the most secure method if both ends 

support encryption. Calls initiated on a controller, an IP Phone, or an end device that does not 

support encryption (pre-release 6.0) are still supported, but will not be encrypted. 

Signalling security 

Two main methods are used to secure a signaling channel. These are: 

• SSL 

• Secure M iNet 

Mitel's Secure MiNet protocol uses the Advanced Encryption Standard (AES) to encrypt call 

control packets. Using secure MiNet ensures that call control signaling packets between the IP 

phones and the 3300 ICP are protected from eavesdropping. Using secure MiNet also protects 

the 3300 ICP from unauthorized control packets. 

Secure MiNET uses a predefined algorithm to encode the signaling messages. Negotiation of the 

encryption method is not needed, so this provides a simpler and faster method to establish 

secure connections. 

In addition to Secure MiNET, a standard encryption method that uses SSL is also available on 

certain end devices. SSL is used to negotiate which encryption method to use at the endpOints. 

This standard allows interaction with third party applications. 

The SSL security protocol provides data encryption, server authentication message integrity, and 

optional client authentication for a TCPIlP connection. SSL will prevent unauthorized access to 

administrative functions. SSL encrypts all traffic on the link to prevent sniffing of usernames and 

passwords. 

The IP Phones will determine which secure method to use, first trying SSL. then secure MiNet . 

and then, if neither of these is supported, the call will go unsecured. 

The ICP uses multiple IP ports to differentiate these protocols (6800, 6801, 6802) as defined in 

the IP port information. If the relevant port is blocked with a firewall or a router, for instance, the 

negotiation may fail and a connection may not be established. 

IP Networking communication between ICP controllers and gateways only use SSLor no 

encryption. MiNet encryption is not supported. 

Voice streaming to external gateway PSTN connection 
In voice streaming to an external gateway PSTN connection, the voice path is established 

between the IP Phone and the IP/TDM Gateway. This might be the local ICP, or another unit 

connection path between secure and non-secure call establishment. Connections will be 

established as s,ecure where possible . 

P.90 



Voice streaming to TOM connections 
Where an ICP has a number of TDM connected devices, calls to these devices will be via local 

IP /TDM gateway. Encryption applies to the packet part of the connection, and so the IP path to 

the gateway will be secure, where possible. The connection on the TDM side will continue, as it 

always has, to use a dedicated connection to the end device. 

Voice streaming to internal voice mail, Record-a-Call and conference 
Where there are internal features like voice mail, Record-a-Call or conference at the ICP, these 

are considered TDM devices. Encryption applies to the packet part of the connection, so the IP 

path to the gateway will be secure, where possible. The connection on the TDM devices will 

remain a dedicated connection to the requested service. 

A conference call with a number of users requires multiple connections to the IP gateway. 

Connections between the IP end device and this gateway will be encrypted, where possible. 

Connections to the conference bridge are established over the internal TDM infrastructure. 

PSTN connections or TDM devices connected into this bridge will not use encryption, but will 

maintain their normal dedicated connections. 

Voice streaming to applications 
A number of applications and end devices support encryption. There are some, however, that do 

not support encryption measures. Connections to these devices will be established without 

encryption. For a list of devices and applications that support encryption, refer to Table 75. 

End devices that connect to the external port of the Teleworker solution are secure, but when 

similar end devices are used within the LAN environment, they may not be fully secured. 

Further details can be found in the Teleworker Engineering Guidelines. The Teleworker Server 

(60lD) also terminates both internal and external secure connections. This allows for differences 

in encryption methods; external secure connection and unsecured internal connection. 

Your Assistant provides a softphone with encrypted call path and call signaling and secure instant 

messaging to keep 1M traffic encrypted and inside the network. 

The Spectra Link wireless phones and the Mitel WLAN stands may use security on the air access 

interface (radio link) such as WEP or WPA2. However, this only covers the wireless connection 

and not necessarily the remaining connection across the remaining network Infrastructure. 

Data Encryption support 
A number of end devices support secure signaling and secure voice media streaming. The 

following table lists the devices and security support: 
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Authentication Protocol Support 
A number of networks now support a level of access restriction to the network ports. A device that 

connects to one of these ports needs to be authenticated as valid before connections can be 

established. There are a number of protocols that can do this, including: 

• Cisco VMPS 

·802.1X 

The Cisco VMPS is described in ·VMPS, CDP, and Location Change Indication (E911)" on page 
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217. 

Mitel implements phone authentication that requires a unique association of MAC addresses and 

IP and user-entered PIN registration numbers. Additionally, desktop software downloads are 

encrypted. Mitel also provides B02.1X authentication for desktops (Release 6.0 and later), and 

that supports the Extensible Authentication Protocol (EAP) using EAP-MDS challenge 

authentication to a RADIUS Server. Users authenticate through the phone interface by entering a 

username and password. 

IEEE 802.1X 
The IEEE B02.1X standard is similar in operation to VMPS, but uses a RADIUS Server for 

authentication. Devices that authenticate through B02.1X require an Identification name and 

password before being allowed access. 

There are a number of protocols that are used to establish the initial connection. Mitel end 

devices ,'supplicants") support the EAP-MD5 protocol. 

If the administrator configures the L2 Switch for port access control, the connected IP Phone will 

prompt the user for an account name and password if one has not already been entered or if the 

Information saved in the phone is invalid. Based on the response, 

• The port may be opened for access 

• The VLAN settings may change 

• The port could be opened to a guest VLAN 

• The port could be shut down. 

When a PC is connected to a port, it will be interrogated in the same manner as the phones, and 

user input will be required: The same results will likely occur. 

Typically, B02.1X will only allow a single device to be authenticated and connected to a port. This 

restricts how devices can be connected into the network infrastructure. Where a network port only 

supports a single connected device, then, for full authentication, onlya phone or a PC should be 

connected to this port. If it is required that both a phone and a PC must be connected, then only 

the phone should provide authentication. If authentication is provided only by the PC and the PC 

isn't present, the phone may not work. 

Not all network access devices place single device restrictions on connected devices. HP 

switches allow multiple devices to be connected and authenticated on a single port. With Cisco 

switches, where the IP Phone uses the Auxilliary_ VLAN setting, both an IP Phone and a 

connected PC can operate off the same port. 

A PC connected behind a phone may need to authenticate access. Failure to do this correctly 

may result in the network port being shut down. This may result in the IP Phone also being 

disconnected. Ideally, the PC should be programmed with the necessary Information for 802.1X 

authentication through the "PC Network Properties." If not, then it is possible that the PC could fail 
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the authentication time-out at the port or at subsequent authorization requests. It may also be 

necessary to connect the PC to the phone after the phone has authenticated the connection. 

An 802.1X port may be configured to request authentication only at startup of the network port 

and this may include regular authentication retries. 

Because authentication is based on a network port becoming active, it is possible, with some 

network switches, that an unauthorized device could be connected behind an IP Phone once the 

IP Phone has itself gained access to the port. Therefore, it is recommended that you enable the 

re-authentication response to regularly check access to the port and identify such connections. 

The default time is often of the order of 3600 seconds. 

A phone that supports 802.1X will indicate, during power up, that it is attempting 802.1X 

authentication. It is possible to disable 802.1X via a CONFIG application menu under Tools and 

Features. This menu also allows you to delete any stored usernarnes and passwords. 

For details on 802.1X, refer to the "802.1X EAP - MDS Authentication Protocol Support" 

Knowledge Base article on Mitel Online. 

Note: Some vendors, Hewlet Packard, for example, manufacture switches that support multiple 

instances of 802.1X for devices that are connected to the same port. In this case, you can enable 

support on both devices without risking access conflicts. 

Note: In some cases, network administrators may be running 802.1X to prevent unauthorized 

users from accessing the network. As an example, Ethernet drops in semi-public spaces such as 

reception areas would likely be protected with 802.1X. 

Use caution if deploying phones that do not support 802.1X in these situations, because the network 

administrator will not be able to enable 802.1X on this network port If the phone provides a seco~dary 

ethernet port; this port will also be unable to provide authentication support. 

Devices that support B02.IX 
Table 76shows a list of Mitel IP phones and notes those that support SSI., Secure MiNet and 

IEEE 801.2X Extensible Authentication Protocol (EAP) - Message Digest 5 (MDS) challenge 

authentication protocol. 
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Worm and Virus Protection 
The 3300 ICP uses an embedded real-time operating system. This system is less susceptible to 

virus or worm attacks that target traditional applications and their OS services because it provides 

a very small base of common functionality with general purpose operating systems such as 

Microsoft Windows, Linux and UNIX. This lack of common functionality means that VxWorks is 

not affected by the viruses and worms typically found on networks and the Internet. This also 

makes it difficult for an attacker to write a virus targeted at generic VxWorks implementations, 

Application servers based on Windows NT /2000 must be properly maintained with current 

operating systern security updates, Mitel products based on Windows NT /2000 include the 
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Contact Center Solutions, Speech Server and Messaging Server systems and Enterprise , 

Manager. These key application servers must be maintained with the latest in Microsoft security 

updates and worm protection. 

Prevention of Toll Abuse 

Any communication system that has a combination of Direct Inward System Access (DISA) 

integrated auto attendant or RAD groups, and peripheral interfaced auto attendant or voice mail 

can be susceptible to toll abuse. Therefore it is important to assign appropriate telephone 

privileges and restrictions to devices. In addition, public telephones should be denied toll access 

unless authorized through an attendant. 

The 3300 ICP system has comprehensive toll control as an integral part of the call control. It lets 

you restrict user access to trunk routes and/or specific external directory numbers. It also 

provides Class of Restriction (COR) and Class of Service (COS) features that can substantially 

reduce the risk of toll abuse. 

As a deterrent to toll abuse by internal callers, Station Message Detail Recording (SMDR) can be 

used to track calls from within your company, providing detailed information such as the 

originating extension number, time, duration, and number dialed. SMDR record access should be 

restricted as with any other function. 

Secure Management Interfaces 

The 3300 ICP includes a fully integrated set of management tools designed to install, manage, 

and administer 3300 !CP systems. Three levels of access are provided in order to meet the 

needs of system technicians, group administrators, and the desktop telephony users themselves. 

All of these integral management tools use Secure Socket Layer (SSL) security for data 

encryption. User access to the management tools is controlled by a login and password .. Once a 

user logs into the 3300 !CP, the system displays a menu of the specific tools to which they have 

been granted access. Mitel also offers the Management Access Point to provide secure remote 

administration for VPN or dial-up access. 

Multi-Level Precedence and Preemption (MLPP) 
When the 3300 ICP is deployed in an environment that requires MLPP, it may be necessary for 

security reasons to prevent external network devices from accessing certain IP ports that are 

used by the 3300 ICP. 

MLPP is a licensable option on the 3300 ICP. When MLPP is enabled, the ESM form "IP Port 

Filter" can be used to enable blocking on specific IP ports. 

When blocking is enabled on a specific IP port external network devices will be prevented from 

accessing this port. 

In the default state all IP ports are unblocked so access is unrestricted. 
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SIP Security 
.' Mitel has a number of phones that support the Session Initiation Protocol (SIP). SIP is a signaling 

protocol used for establishing and terminating IP phone calis. SIP signaling is not encrypted; 
however, phones using SIP are authenticated 

• 

• 

2.12 T1 PRI Services 

Do the proposed T-1 trunk circuit interfaces support T1 PRI capabilities? SIP capabilities? POTS 

lines? Yes to all 

2.13 Traffic Handling 

The back bone of the DPPL internal network is 1 Gigabit, with a 4 GB connection between phone 

closets. The infrastructure consists of Cisco Catalyst 4503E (Qtj 1) and Catalyst 3560PS (Qty 7) and 

3560TS (Qty 2) switches. The3560PS are PoE running c3560-ipbasek9-mz.122-55.SE. We would like 

each vendor to evaluate current switch environment for suitability for proposed implementation. 

Please include PoE routable phones. Explain how the proposed system's design supports the stated 

traffic assumptions. The current cabling typically incorporates a single data and phone drop per 

workstation location. However, there is a desire to minimize additional hardware, and envision 

using GB routable phones in a daisy chain configuration between infrastructure and workstations . 
Comply to all, all proposed phones are GIGABIT passthrough. 

2.14 IP Station QoS 

How does the proposed IP solution provide Layer 2 and Layer 3 end-to-end quality of service to IP 

stations? Which industry standards are employed to guarantee this quality of service? 

Mitel IP stations would use Layer 2 and Layer 3 Ethernet and IP p'riorit,Y 
marking to ensure quality of service (QoS) handling across the LIbrary s 
network. 

Layer 2 priority uses IEEE 802.1p marking within the VLAN 802.1q (802.1d) 
Ethernet packet header. 

Layer 3 priority uses the type-of-service field within the IP frame to provide 
DSCP marking. 

Our solution would provide QoS information to the IP station through LLDP 
(IEEE 802.1av) and LLDP-MED (TIA 1057), DHCP option programming, 
manual entry at the device, and system defaults 
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2.15 Multi-Party Conference Calls 

Describe how multiple-party add-on conference calls would be handled in the following situations: 

1. Assisting customer - A customer calls an employee needing assistance, but the employee 

does not know the answer. Rather than hang up and call the customer back, the employee 

needs to be able to conference in another person who does know the answer, or page over 

head for assistance. Comply 

2. Conference call Small Group - Conference calls are usually the easiest way to accomplish 

this. Comply 

3. Conference call Large Group- Can the system support a large party conference call of 30 or 

more people? Most people would be using outside lines or cell phones to connect. 

Comply, built in our system at the main location with the Mitel 3300 CX II is the ability to 
have up to 30 conference call participants In a maximum configuration type of 5 
conference calls with 6 participants each - either Internal or external. At each of the 
remote sites, we have the ability to do 3 party conference calls. No conference bridge or 
server is required for ad-hoc audio conferencing. If the Village decides that a conference 
bridge "meet-meldlal-in" type conference bridge is needed, we can add additional ports 
of MCA (Mltel Collaboration Advanced) onto the MAS Server at a per port cost. 
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4. Video Conferencing - Is video conferencing included in this solution? Is there an option to 

upgrade to add video conferencing to the proposed solution? What would be required to 

upgrade to a video conferencing solution. How is audio incorporated in this solution? 

What bandwidth requirements are needed to accomplish the proposed video conferencing 

solution? The software is native to the MAS which has been provided, this 

solution is scalable up to 200 ports. Audio is accomplished through licensed 

ports as described above. Our Mitel Collaboration Advanced allows for dual 

ports giving access to VIDEO, AUDIO and WEB conferencing. This is an option 

5. Web Conferencing- Is there a web conference option included in the proposed solution? Is 

there an option to add web conferencing? Does the proposed voice solution integrate with 

Microsoft 365 Lync, Web-X, Go-To-Meeting? Yes, MCA also allows web conferencing. 

This is an option. 

, 
Outline any and all hardware and software requirements necessary to support multi-party add-on 

conference call requirements. Indicate whether peripheral hardware, e.g., conference bridge servers, 

is required. No additional hardware or software is required for multi-party ad-hoc 

• conferencing. Please see above for adding Video, Web or Scheduled Audio 

Conference bridges. 

• 

2.16 VoIP Overflow Traffic 

If call volume peaks, how is over-flow traffic handled with the proposed solution? This depends 

on if there are additional trunks available. Ie. If all PRJ channels are busy, it can be 

automatically routed over POTS or SIP trunking. 

2.17 IP Telephones (including softphones) & Audio Conferencing Units 

Describe how all proposed IP telephones are supported by the common control call server. If direct 

. call control signaling via Ethernet LAN/WAN is not supported, specify all required intermediary 

carrier, signaling interface and/or media gateway equipment. IP Phones proposed will utilize 

MiNet which is a proprietary language for advanced Mitel features on the phones. 

The transmission itself is IP and will be separated through VLANS and QOS at the 

L2IL3 level. 
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2.18 Analog Telephones 

If you are proposing any analog telephones, explain how they are supported by the common 

control call telephony service. Specify the required intermediary hardware elements for control 

signaling transmission. Ust the number of circuit terminations per circuit board, media gateway, and 

module. No analog phones have been requested or quoted. Below articulates the 

hardware and software in order to do so. 

Mite! Communications Director (MCD) is a single, cloud-ready software stream that can 

be deployed on the hardware that best fits your IT strategy: virtualized or non

virtualized industry standard servers, or your choice of four Mitel 3300 ICP Controllers: 

CX n, CXi n, MXe m and AX, which are described below. 
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The ex II/CXI II ships with an embedded Analog Main Board (AMB) that supports six 
analog trunks with CLASS support and four analog extension ports. It includes the 
required digital signal processing (DSP) In the base configuration. Cards and DSP 
resources are needed for additional functionality only, not for performance scaling • 
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The CX II and CXi IIControllers support up to 150 IP devices, or a combined total of 150 
IP/ONS devices. 

The CX II and CXi II Controllers Include the following components: 

• AMB provides six Loop Start {LS} trunk ports with CLASS support (CLASS Is available In 
North America and Latin American only. We support ETSI CLASS for other applicable 
regions), four on-premises station (ONS) ports, a single Music on Hold port (one source 
supported), a single paging port, and two System Fall Transfer circuits 

• Analog Option Board (AOB) provides six LS trunk ports with CLASS support, four ONS 
ports, one System Fall Transfer (SFT) circuit and one paging circuit 

• one 10/1 OOBase-T WAN port (RJ-45 connector) 
• one 10/100/1000Base-T LAN port (RJ-45 connector) 
• sixteen 10/100Base-T LAN ports connected to an Internal Ethernet Layer 2 (L2) switch 

{CXi /I Controller only). Embedded 16-port L2 Power over Ethernet {POE) switch on the 
CXi II. 

• SATA solid state drive or SATA hard drive for software storage 

Optionally you can also Install these components: 

• one DSP II module for fax relay {T.3S} and compression. The dual DSP is only for 
telephony services such as DTMF signaling detection. Compression Is by way of the DSP 
II only. 

• one or two T1/E1 combo modules for digital trunklng 
• one or two quad Basic Rate Interface {BRI) framer modules for BRI trunks 

• 

• a quad copper Interface module (CIM) supporting up to three Analog Service Unit lis • 
(ASU /Is) 

Note: The CX II and CXI /I controllers do not support Network Service Units (NSUs) or 
peripheral cabinets. 

P,103 

• 



• 

• 

USB PORl 
(FOil: .""(" 

\fGA 
COtuiECT 011 

fO~ APCI 

RS·212 
CONNECTOR 
«·01' ./oPei 

ASUlI 

AAOTECTM 
GROUND rJUSIC 

ONHOLo 

ANAlOO OPTION BOARD 
1RJt1 CONNECTORSI 

MW .. OO UAf)l BOARD 
(lUll tOHPlfCTORSI 

Rsar,canel 

POWEfI. 
SWITCli 

POW!:R 
CONNECTOR 

The Mitel ASU n is a common platform for delivering analog trunks and 

extension services. It comprises a chassis with two card slots. A 24-port ONS 

card provides 24 ONS lines for provisioning extensions outside the building. The 

ports on this card are protected against surge and lightning. The 12-port 

ONS/4-port LS Trunk Combination card provides analog line and trunk 

capability on a single card. Any card can fit into any slot and they can be 

inserted while the unit is operational. 

The 12-port ONS/4-port LS Trunk Combination card provides the following 

components: 
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12 ONS lines for analog phones. and four LS trunks for analog connection to a 

central office. The ONS ports on this card are protected against lightning. • 

Four System Fail Transfer (SfT) relays that provide direct connection between an 

analog phone and an lS trunk in the event of a system or power failure. 

ClASS is supported on the ONS circuits. ClASS allows the 3300 rcp system to 

pass calling line 10 digits and CLASS name information to display phones that 

support caller 10 functionality. 

The ASU n chassis can support up to 48 ONS phones and up to eight LS trunks 

plus Music on Hold or loudspeaker paging, depending how the unit is 

configured with line cards. 

Analog Main Board/Analog Option Board 

The MXe m and CX(i) n Controllers support the Analog Main Board (AM B). In 

addition, the CX(i) n can support the Analog Option Board (AOB). 

The AMB supports 

• six LS trunks 

• four ONS lines (the first two ports are surge-protected) 

• two Power Fail Transfer (PfT) ports 

• one Music On Hold (MOH) circuit 

• one loudspeaker paging circuit 

The AOB provides the controller with an additional 

• six LS trunks 

• four ONS lines 

• one MOH circuit 

• one loudspeaker paging circuit 
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24-Port ONS Analog Card 
The 24-port ONS card supports 24 ONS lines. AllONS circuits on both the combo and 24· 
port ONS line cards are protected against hlgh.voltage surges . 

Facsimile Terminal 

Describe how facsimile terminals are supported by the common control call telephony server. 

Specify the required intermediary hardware elements for control signaling transmission. Ust the 

number of circuit terminations per circuit board, media gateway, and module. See above for Fax 

- analog ports would be utilized if routed through the system. We are configured for 

12 LS POTS Lines and 8 Analog PORTS. 

2.20 Power Failure Transfer Station (PFTS) 

Describe how analog telephone power failure transfer stations (PFTS) are supported by the 

common control call telephony server. Specify all required intermediary hardware elements for 

control signaling transmission. List the number of circuit terminations per circuit board, media 

gateway, and module. The 1st two ports on each 3300 ex of both Analog Trunks and 

• Analog Stations are PFTS. 

• 

2.21 Voice Terminal Instruments - Regulation Requirements 

DPPL intends to keep our Fax Machines. As a result, the proposed communications system must be 

able to support a mix of analog and IP communications devices. All single and multi-line IP phones 

must be comply with section 68.316 of the FCC hearing-aid compatibility standards as well as the 

1996 Telecommunication Act. We require TTY Access, how will the proposed solution handle this? 

Explain how the proposed telephone equipment meets these requirements/standards. 

Comply. For the benefit of those who require additional handset amplification due to 
minimal or moderate hearing Impairment, or for other reasons, Mltel's IP display phones 
offer adjustable handset gain. from -9 decibels (dB) to +21 dB gain from nominal. with 
each step In amplification being +3 dB. This capability fully meets the requirements of US 
Federal Communications Commission (FCC) part 68. 

For those who require additional amplification due to severe hearing impairment, Walker 
Equipment Corporation offers W10 series Inline amplifiers. 

All Mltel handsets are hearing aid compatible. as per FCC part 68, which specifically 
addresses magnetically coupled hearing aids. Compliance is indicated by the Hearing 
Aid Compatible (HAC) logo on the underside of each handset. 
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2.22 IP Audio Conferencing Unit 

Describe the proposed IP audio conferencing unit and include an illustration of the unit. 

No Conference Phones have been proposed - per counts. Please see below for our 
recommended solution: 

5310 IP Conference Unit 

Mitel 5310 IP Conference Unit provides full-duplex (the ability for both parties to speak at once) 
advanced IP conferencing. This is accomplished through sophisticated acoustic beam-forming 
technology designed for meeting rooms up to 20 ft by 30 ft. The 5310 IP unit connects to the Mitel 
5324, 5330 or 5340 IP phones (sold separately), enabling the user to manage the conference through 
familiar telephony controls, and eliminating the need for an additional LAN port. 
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• 2.23 Other IP Telephone Instruments 

• 

What additional IP desktop telephone models do you offer? Please include the following details for 

each of the following. Include an illustration of each of these additional models. 

1. Fixed feature and function. 

2. Number of programmable line and feature keys. 

3. Display description (if applicable). 

4. Type of speakerphone (if applicable), and 

S. Any other critical details. 

6. Number of shared call appearances on each handset. 

7. Gigabit? PoE? 

5540 IP Console 

The 5540 IP Console is a simple, affordable attendant device that offers a broad range of standard and 
speclalty functions. Intuitive attendant features, such as one-key transfer to voice mall, easy wake-up 
call setup, and two-key rollover, save time in call processing. This is especially valuable In fast-paced 
business environments. 

Features 

• . highly visible, four-tine, SO-Character, backlit tilt display shows date, time, call status 
• . Information, calling line Identification, and caUs waiting 
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• 14 fixed-function keys for baste call handling including Function, extension Paging, 
Announcement Paging. Release, Cancel, Extension Blocking, Set Paging, and Answer, and three • 
hold slots 

• 10 soft keys that control access to the attendant features through call state"~ensitive keys 
• telewOrKer support with the Mitel Border Gateway (MB{;) allows attendants to work anywhere, 

anytime 
• multiple call hold positions and Ilne appearances 
• third-party cordless headset Integrated functions include: Call Answer, call cancel; Audio 

Controls, and training mode support 
• language support: English, French, Spanish, German, Italian, Dutch, Portuguese, Simplified 

Chinese 
• resiliency support (MCO only) 
• Secure Call Recorder Connector (SRC) support, and standard Record-a-Call functionality. (MCD 

only) 
• two integrated headset/handset jacks 
• dual-port IP console (10/100 MB switched Ethernet)- connect a computer and a console with a 

single Ethernet drop 
• mUltiple powering options (IEEE 802.3af compllant) 
• power conservation design: reduces power consumption for overall energy savings 
• large graphics display (160 x 320 resolution) 
• uses the Mitel Wideband Handset for superior acoustic quality 
• simultaneous use of headset and handset for operator training purposes 
• two-key rollover on the dial pad keys allow for faster call processing .• 
• unique ring cadences for Emergency Call Notification, Call Hold Recall, Recall Notification, 

Incoming Call ringing, and New Call ringing 
• unicode suppo.rt for more languages such 8S Romanian, Russian, Arabic, Swedish, and Polish 
• user-adjustable volume controls 
• hearing aid compatible (HAC) handset 
• user-adjustable display contrast and brightness controls 
• dual port (10/100 MB switched Ethernet) 
• PoE support for multiple powering options (802.3af compliant) 
• enerlW'effident at 4.96 W idle 

Advanced Attendant Features 

in addition to basic call handling, the attendant provides the following abilities: 

• conference caUing (allows attendants to speak to multiple parties) 
• call splitting (allows attendants to speak with conference participants individually) 
• overhead paging 
• set paging (allows the attendant to page Individual extension numbers using the telephone 

speaker) 
• change users' status to Do Not Disturb (DND) 
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indicate to the front desk that there Is a message waiting on the telephone at a particular 
extension 
set Call Forward Always (CFA) on an extension 
clear CFA, MWI, and DND aggregately or on IndMdual extensions 
override busy extensions and those placed in Do Not Disturb 
set up serial calls to allow the caller to remain on the line after completing each call to the 
business 
view system alarms and emergency (911) call alarms 

Key Ftlnctlons 

The 5540 IP Console has three caU·processing areas: 

• a 2O-key dial pad area (Indudlng navigational keys, and votume and contrast up/down keys) 
• 10 context-sensltlve soft keys (with contextual Information displayed on the backlit graphics dlsplaV) 
• 14 fixed-function keys, for onEHouch access to the most commonly used features. The keys are arranged in two 

rows of seven. Each key In the bottom row has an orange LED that Indicates the status of a call or feature (i.e., calls 
on Hold, Calls Siocked, etc.) 

5540 IP Console Soft Key DIsPlay 

5540 IP Console Keyboard 
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5550 IP Console 

The Mitel 5550 IP Console is an advanced PC-based IP console and administration application with an 
Intuitive graphical user Interface (GUI) that includes screen-based call status and call handling pr9mpts. 
Features include direct station select (OSS) and busy lamp field (BlF) status for up to 5,000 extensions, 
color-custornizable phonebook data fields, incoming caller identification, transferred calls and calls on hold 
screens, and unique functionality such as bulletin board and scratch pad. Presence and Instant messaging 
(1M) support lets the console operator see when someone is away from theIr desk, busy or does not want 
to be disturbed. 1M support lets operators quickly send users messages to Inform them when they have a 
call or to ask them a question. Furthermore, operators have the capability to send e-mail from withIn the 
console as another mechanism for connecting people. Integration with Microsoft Outlook provides 
operators With the capability to understand contact availability by looking up calendar status. 

Features 

• presence Indication for all users (integrated with Microsoft oes) 
• e-mail and Instant messaging capability through oes 
• support for Mitel Border Gateway teleworker solution 
• support for mutti-tenant networks 
• Microsoft Wlndows 7 compatibility «Proposal coordinator: OCS/Uve Communications Server (LCS) only wor1<s 

with the console running on Windows XP until the completion of the UCA integration with the federated server, 
which will provide oCS/Les status to the console.» 

• busy lamp fleld capability allows attendants to monitor up to 5,000 extensions or lines on a single 3300 ICP 
Controller or across a duster or network of Mltel 3300 ICP Controllers 

• multiple 8lF lists and ability to customize BLF views with tile-based BlF 
• Incoming Calls list 
• configurable source panel lets attendants select how Information Is d~laved 
• cau History: System-Wide call History records aU calls handled by any attendant; My call History tracks a single 

attendant's calls . 
• Transfer ASSistant: allows the attendant to transfer the caller directly with a simple click 
• color tIlstomization of information displayed In additional data fields 
• additional data fields can be automatically refreshed every minute to provide users with timelier information 

P.1l1 

• 

• 

• 



CD 
\» 
\» 
1/1 

• 

• 

• direct station select (OSS\ feature enables operators to pick up ringing extensIOns and process callers more 
effidentfy 

• highly Intuitive GUI Indudes screen-based call status and call handling prompts, making for simple polnt-and-dlck 
operations 

• 12 programmable keys for one-button access to the most commonty used attendant features and services 
• six cali-processing keys for Intuitive management 
• on..screen scratch pad Window for notes and messages ~nd for storing speed-dlal numbers 
• on-screen bulletin board for displaying messages to all attendants on the system 
• spedallzed telephony keypad for dialing, call processing. and providing quick access to features and applications 
• one-button access to programmable key functions 
• Retrieve key for retrieving calls forwarded to the wrong extension 
• slngie-key transfer to voice mail 
• call Answering Priority allows attendant to connect calls based on longest time waiting or origin 
• cali-waiting threshold capability allows Incoming Calls to be routed to other consoles to reduce walt Urnes 
• language support for English, french, Spanish, Dutch, German, Italian, Portuguese, Swedish, and slmpllfled Chinese 
• dual handset/headset jacks for monitoring or training new attendants 
• adaptable telephony keypad and handset cradle for right- or left-handed console operators 

T1ie-Based BLF View and Multiple eLF Urn Screen 
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5320 IP Desktop Telephone 

The 5320 IP Phone Is an economical, entry-level, self-labellng enterprise phone with a large graphlcs display and .built-ln 
speakerphone. It Is spedflcally designed for communications-lntensive companies that require a converged IP Infrastructure 
to deliver produ_ and customer-enhandng appUcations and services to the user desktop. This Includes unlfled 
communications, speech recognition, PC Integration, contact center, and remote vok:e and data applications. The 5320 IP 
Phone Is Ideal for· enterprise executives, managers, and employees, and can be used as an ACD agent device, as a supervisor 
phone, or as a teleworker phone. 

Administrators can manage the 5320 IP Phone easily through remote programming, eliminating the 
need for paper labels and reducing ongoing operational and Installation costs. Its self-labeling display 
remains up-to-date, ensuring that users get precise call handling. These soft keys ca~ also be 
programmed by the user to provide access to advanced voice communications and IP-based 
applications and services. 

The embedded HTMl Desktop Toolkit enables simple, intuitive development of customized 
applications, which can be easily integrated with the 5320 IP Phone's telephony functions. HTMl 
applications developed using the toolkit can function on the phone without requiring an external 
server, providing cost-effective Implementation. 

Features 

o. large graphics display (160 x 320 resolution) 
o eight programmable, one-touch, multi-function self-labeling keys (for speed dialing, line appearances, feature 

access) 
o 

o 

o 

o 

HTMLDesktop Toolkit for applications development 
supports Mltel Wireless LAN Stand and Gigabit Ethernet Stand 
12 fixed function keys: menu, hold, message, speaker, mute, transfer/conference, redial, cancel, 
volume/ringing/contrast up and down, previous page, next page 
three context-sensitive soft keys for intuitive feature access 

• 

o supports Mltel UC Express and UC Advanced applications .• 
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Mftel5300 Intelligent Directory support 
dual-mode: supports MltellP (MiNET) and SIP protocols 
supports Mite! Teleworker Solution, Automatic Call DIstribution (ACD) agent and supervisor hot desldng, resiliency, 
Mite! Mobile Extension, and Mltel Dynamic Extension. 
desktop user tool: browser-based desktop configuration and programming tool for easy access to telephone 
system features and key labeling 
hands-free speakerphone operation (full duplex) 
supports multiple languages: English, French, German, Italian, Portuguese, Spanish, Dutch, and simplified Chinese 
Icon buttons for global markets 
secure voice communication enabled by encryption 
Menu key provides one-touch access to embedded applications menu, which includes: Call History, Call 
Forwarding, Conference Unit Application, Settings, Launch PC Application, Help, Call Info 
hearlng-ald-compatlble (HAC) handset (meets American Disabilities Act (ADA) requirements) and HAC compliant 
for magnetic coupling to approved HAC hearing aids 
designed for power conservation: reduces power consumption for overall energy savings (3.2 W idle) 
supports IEEE 802.1p/q for voice quality of service 

S3Z0e IP Desktop Telephone 

Designed for the enterprise power user, the Mltel 5320e IP Phone provides the enhanced features 
and functionality needed for tOday's progressive enterprise professional. The 5320e IP Phone Is 
duaknode ready and dual-port with a large, self-labeling graphics display that gives users rapid, 
easy access to the features and applications enabled by MlteilP Communications Platforms. It can 
be used In hands-free mode and supports hot desklng and clustered hot desklng as well as Mltel 
Dynamic Extension and resiliency. 

The self-labellng dlspley ensures Information Is always up-to-date. Users get superior call handling 
as well as user-programmable access to advenced voice communications and IP-based 
applications and services . 
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The 5320e IP Phone Is Ideal for enterprise executives, managers, and employees, and can be 
used as an ACe agent, a supervisor phone, or a teleworker phone. It Includes a multItUde of • 
features Including the fonowlng: 

Features 

• embedded Gigabit Ethernet switch (supports 10/100/1000 Mb mode) 
• Wldeband audio support 
• 1Pv6 support 
• backwards compatibility as 5320 IP Phone on older platform software 
• large graphics display (160 x 320) 
• eight programmable, one-touch, multi-function; self-labeling keys for speed dialing, line appearances, feature 

access 
• 12 fixed-function keys: Menu, Hold, Message, Speaker, Mute, Transfer/Conference, Redial, Cancel, 

Volume{Rlnging!Contrast Up and Down, Previous Page, Next Page 
• three context-sensitive soft keys for Intuitive feature access 
• full Integration with Mltel UC Express and Mltel UC Advanced applications 
• support for Mltel Intelligent Directory and Miteilive Content Suite 
• HTML Desktop Toolkit for applications development 
• dual-mode ready (supports MlteilP (MINEn and SIP protocols) 
• fuU-duplex hands-free speakerphone operation 
• dual-port (10/100/1000 Mb Integrated Ethernet switch) 
• supports multiple languages: English, French, German, Italian, Portuguese, Spanish, Dutch, and simplified Chinese 
• Icon buttons for global markets 
• secure voice communication enabled by encryption 
• Menu key provides one-touch access to embedded applications menu which Indudes: Call History, Call ForWardln& • 

Conference Unit Application, Settings, Launch PC ApplicatiOn, Call Info 
• Settings: one-touch access to PBX telephone system features, User Information, Programmable Keys, Languages 

Selection, Call Notlflcatlon, Contrast Controls, Audio Feedback, Message Configuration Key, and PC conneaMty 
• hearing-aid compatlbh! handset (meets American Disability Act (ADA) requirements) and HAC-compliant for 

magnetic tlJupling to approved HAC hearing aids 
• Wldeband (7 kHz) handset (v4) 
• supports Mitet Teleworker Solution, Automatic Call Distribution (ACD) agent and supetvisor, hot deskins, 

resiliency, and Mltel Oynamlc Extension 
• deslgned for power conservation: 4.2 W Idle/S.O W active (Gb Mode) 
• Mute and Message keys with LEO illumination for status Indication 
• off-hook call announce with hands-free answerback 
• on-hook dialing 
• dedicated headset jack 
• handset, headset, and hands-free mute support 
• Call Hold (place/retrleve) 
• Call Transfer 
• Do Not Olsturb 
• call forward settings (multiple) 
• user-adjustable ringing warble and pitch 
• conference call setup 
• voice mall access with large message waiting lamp 
• direct page/group page/set-to-set paging 
• last number redial 
• desk-mountable and wall-mountable 
• two-position, 35-degree tilting stand for better viewing angle 
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• multiple powering options: accepts standa~ased (IEEE 802.3af power compliant) power over the LAN via spare 
pair to signal pair, or supports 48 WC Ethernet/AC power wall alillpter 

• compression support: G.711, G.729a 

• supports IEEE 802.1P/q for voice Quality of Service 

5330e IP Desktop Telephone 

A full-feature, enterprtse-class telephone, the 53308 IP Phone provi~s a large graphics display 
with 24 programmable self-labellng keys, superfor wldeband audio, and a built-in HTML for desktop 
applications development. The 53306 IP Phone supports hot desklng and clustered hot desklng, 
Dynamic Extension capability as well as resiliency. It Is Ideal for enterprise executives, managers 
and employees and can be used es an ACD agent, a supervisor phones, or a teleworker phone. 

Features 

• embedded Gigabit Ethernet sWitch (supports 10/100/1000 Mb mode) 
• 1M support 
• backwarlls ctlmpatlblllty as 5330 IP Phone on older platform software 
• large backlit graphics display (160 x 320) 
• 24 programmable, one-touch, multi-function. self.labellng keys (provided In three pages of eight keys each) for 

speed dialing, line appearances. feature access 
• Wldeband audio support (G.722.1); ships with a wldeband handset (7 kHZ) standard 
• Mltel peripherals and modules support: Line Interface Module, 5310 IP Conference Unit, Cordless (DEer) 

Accessories, Bluetooth Module & Handset, 5610 DEer Handset & IP OEer Standi 12-Button & 48-Button 
Programmable Key Modules (PKMS) 

• 12 fixed-function keys: Hold. Settings, Message, Speaker. Mute, Transfer/Conference, Redial, Cancel, 
Volume/Rlnglng!Contrast Up and Down, Previous Page, Next Page 

• three context-sensitive soft keys for Intuitive feature access 
• embedded applications Include: Launch Application, Open Document, Open URI., Call Forwarding, Conference Unit 

Controller, Settings, Call Information, Visual Voice Mall, and Multiple Telephone Features 
• full Integration with Mltel UC Express and Mltel UC Advancel! applications 
• support for Mitelintelllgent Olrectory and Mltel Uve Content Suite 
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• tlTML Desktop TooUclt for applications development 
• duaknode ready (supports MitellP (MiNET) and SIP protocols) 
• fulkluplex hands-free speakerphone operation 
• supportS mult1ple languages: English, French, German, Italian, PortugUese, Spanish, Dutch, and simplified ChInese 
• loon button labeling for global markets 
• secure voice communication enabled by encryption 
• hearing-ald compatible handset (meets American Disability Act (ADA) requirements) and HAC-oompliant for 

magnetic coupling to approved HAC hearing aids 
• supports Mitel Teleworker Solution, Automatic Call Distribution (ACD) agent a'nd supervisor, hot desklng, 

resiHency, and Mitel Dynamic Extension 
• deslgned for power conservation: 4.2 W idlelS.S W active (Gb mode) 
• Mute and Message keys with LEO illumination for status indication 
• Settings Key programming for easy access to PBX telephone system features 
• off-hook taU announce with hands-free answerback 
• on-hook dialing 
• dedicated headset jack 
• handset, headset, and hands-free mute support 
• Call Hold (place/retrieve) 
• Call Transfer 
• 00 Not Disturb 
• call forward settfngs (multiple) 
• user-adJustable ringing warble and pitch 
• conference call setup 
• voice maH access with large message waiting lamp 
• direct page/group pagel set-te-set paging 
• last number redial 
• desk-mountable and wall-mountable 
• two-positIon, 35-degree tilting stand for better viewing angle 

5340e IP Desktop Telephone 

Demonstrating Mitel's continued focus on the user, the 5340e IP Phone delivers easy-to-use, one
touch access to many phone features and applications in an exciting next-generatlon desktop 
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device. A full-feature enterprise-olass telephone, the 53406 IP Phone provides a large backlH 
grephlcs display with 48 programmable self-labellng keys, sIx Intuitive cell-state-sensillve soft keys. 
superior sound quality with wldeband audio, and a built-in HTML toolkit for desktop applications 
development. The 5340e IP Phone Is Ideal for enterprise executives or managers, hot desk users, 
teleworkers, and contact center agents and supervtsors. 

Features 

• embedded Gigabit Ethernet switch (supports 10/100/1000 Mb mode) 
• 1M support 
• backwards compatlblllty as 5330 IP Phone on older platform software 
• large backlit graphics display (160 x 320) with auto-dlmmlng 
• 48 programmable, one-touch, mUlti-function, self-labetlng keys (provided in three pages of 16 keys each) for speed 

dialing, line appearances, feature access, and applications 
• 13 flxed-functlon keys: Hold, SettIngs, Message, Speaker, Mute, Transfer/Conference, Redial, Cancel,. 

Volume/Rlnglng/Contrast Up and Down, Home Page, Previous Page, Next Page 
• wideband audio support (G.722.1); ships with a wideband handset (7 kHZ) standard 
• Mltel peripherals and modules support: Une Interface Module, 5310 IP Conference Unit, Cordless (DECT) 

Accessories, Bluetooth Module & Handset, 5610 DECT Handset & IP DECT Stand, 12-button & 48-button 
Programmable Key Modules (PKMs) 

• full Integration with Mltel UC Express and Mltel UC Advanced applications 
• support for Mitelintelllgent Directory and MltelLIve Content Suite 
• HTML Desktop Toolkit for applications development 
• dual-mode ready (supports MltellP (MINET) and SIP protocols) 
• six context-sensitive soft keys for Intuitive feature access 
• full-duplex hands-free speakerphone operation 
• supports multiple languages: English, French, German, italian, portuguese, Spanish, Dutch, and slmplifled Chinese 
• secure voice communication enabled by encryption 
• embedded applications Indude People (Contacts), launch Application, Open Document, Open URL, Call 

Forwarding, Conference Unit Controller, Settings, Call Information, Vlsual Voice Mail, and Multiple Telephone 
Features 

• 
• 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 

hearlng-ald compatible handset (meets American Disability Act (ADA) requirements) and HAC-compliant for 
. magnetic couplln8 to approved HAC hearing aids 

supports Mltel Teleworker Solution, AutomatiC call Distribution (ACO) agent and supervisor, hot desking, 
resiliency, and Mltel Dynamic Extension 
deSigned for power conservation: 4.2 W Idle/5.S W actlve (Gb Mode) 
Mute and Message keys with LED illumination for status Indication 
Menu Key programming for easy access to PBX telephone system features 
off-hook call announce with hands-free answerback 
on-hook dialing 
dedicated headset Jack 
handset. headset, and hands-free mute support 
Call Hold (place/retr1eve) 
Call Transfer 
Do Not Disturb 
call forward settings (multiple) 
user-adjustable ringing warble and pitch 
conference call setup 
voice mall access with large message waiting lamp 
direct pase!group page/set-to-set paging 
last number redial 
desk-mountable and wall-mountable 
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• two-posltlon, 35-dt!gree tilting stand for better viewing angle 
• multiple powering options: accepts standards-based (IEEE 802.3af power compliant) power over the LAN via spare _ 

pair to signal pair, or supports 48 we Ethemet/AC power wan adapter .. 
• compression support (G.711, G.7291 
• supports IEEE 802.1p/q for voice Quality of Service 

UC360 Collaboration Point 

The Mitel UC360 Collaboration PoInt is the first device of Its kind, created In direct response to the • 
business need for an easier, more cost-effective way to collaborate. In a single, compact touch-
saeen device It makes rich multimedia collaboration as simple as making a phOne call. 

An all-in-<lne appliance, the UC360 provides multl-party audio and video conferencing, in-room 
presentation display, and remote collaboration for personal offices and conference rooms at a 
fraction of the cost of treditional room-based systems. Its open-standards, SIP-mmpatible 
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technology fit& seamle8$ly Into existing Infrastructures Including PBX deployments. video solutions. 
and computing environments from Mltel and thlrtl parUes. 

The UC360 enables ad hoc collaboration for up to four participants through the following key 
features 

• Superior audio conferendng technology Indudlng a beam-forming microphone array 
• Built-in presentation display via an HOMI Interface that supports connection to a hlgh-deflnltlon flatllanel screen 

or projector 
• Embedded Microsoft Office readers/editors with doud storage access and remote desktop access (no need to 

bring laptop to give a presentation) 
• Support for multiple file transfer methods indudlng cloud access (Oropbox and Google Does), a USB flash drive or a 

micro SO card 
• Fourilarty HD video conferendng (72Op capable) without an external MCU . 

Mitel offers two UC360 models to suit your collaboration needs: 

UC360 Audio and In..ftoom Presentation 

This model will provide the following basic telephony and conferenos features: 

• HD audio with a four-party audio bridge 
• 16 beam-forming microphones 
• in .... oom presentation display (ROP, USB flash drive. micro SO card, Plesel SmartOffice) 
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UC360 Remote Collaboratlon/Vtdeo Appliance 

This model supports all the features of the first model along with these additional features: 

• HO audio with four-party audlo and HO video bridge 
• presentat~n display to remote participants 
• polnt-to-point video 

2.24 Additional Desktop Options and Accessories 

Provide a brief description of all additional desktop options and accessories, including receptionist 

console, soft phones, web-portals, and administrative consoles. 

The Mitel 5610 DECT Handset and IP DECT Stand for Mltel 5300 Series IP phones offer a low-cost 
wireless solution for personal area mobility. The 5610 DECf Handset, with Its lIlum'inated eoior screen, 
gives users the freedom and mobility to communicate away from their desk within their office or 
adjacent offices. The IP DECf Stand snaps onto a MiteilP Phone, and supports up to eight 5610 DECf 
Handsets. Together, the 5610 DECf Handset and IP DECf Stand provide the Ideal mobility solution for 
hospitality, education, health care and retail, as well as In small and medium businesses and enterprise 
markets. 

5610 DECf Handset 

The 5610 DECf handset Is a full-featured cordless SIP handset specifically designed to work with the IP 
DECT Stand. The phone is easy to use and requires little or no training. Users activate features from the 
Mitel Communications Director (MCD) through Feature Access Codes. . 
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The 5610 DECT handset has a range of up to 150 feet (50 meters) for indoor use and up to 900 feet 
(300 meters) for outdoor use from the IP oeCT Stand. 

Features 

• supports SIP call processing functionality 
• illuminated color display (128 x 128) with auto dimming 
• full dial pad with navlgationkeVs, soft keys, answer and end keys 
• teleworker support 
• two-line capability (e.g., answer call on one Hne, place iton hold and initiate another. call on 

a second line) 
• supports Personal Ring Group capability on MCD's Dynamic ExtenSion 
• DECT-based design: DECT 6.0 cordless technology provides' higher-quality voice 

transmission and denSity, and less interference compared to Bluetooth 
• menu (OK) key provides graphical menu optlons for contacts, settings, mes~ages and call 

logs 
• user adjustable audio preferences, ringer melodies, telephony functions, and call 

forwarding options; access to syste'm and network settings 
• Message key provides access to voice mailbox and displays soft key prompts for voice mail 

functions 
• call legs display up to 30 call entrles (An, Missed, Incoming, Outgoing) with a date and time 

stamp 
• contacts tist: stores and manages personal contacts and allows creation of speed dials for 

contacts and contact groups 
• nine polyphoniC ring tones 
• distinctive ringing based on caller 10 
• display features: time and date, user name, connection status, battery status, call log, and 

options soft keys 
• supports: English, french, Spanish, German, Italian, Dutch, Portuguese, Swedish, FInnish, 

Danish and Siovenlan 
• optlonallP-DECT repeater extends signal range . 
• supports many MCD SIP telephony features Including conferencing, Call Transfer, Call 

Waiting, Call ForwardIng, and Hold 
• operating time: eight hours talk, 240 hours standby 
• ringer and speaker volume controls including Mute 
• audible warnings for low Battery and Out of Range 
• standard headset support (2.5 mm Jack) 
• message-waiting indicator (for voice mail and missed calls) 
• hearing aid-compatible (HAC) 
• includes desktop charger 
• power consumption: 1.5 W Idle 
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IP DECT Stand 

The IP DEer stand is an IP DEer base station with SIP gateway functionality. It connects to the base of a 
Mitel 5312, 5320, 5324, 5340 or 5360 lP phone, linking to the network through the phone's PC port. 

Features: 

• 

• supports up to eight handsets and three simultaneous calls • 
• supported across a range of MiteilP Phones on Mlte\ 5312, 5324, 5320, 533,0, 5340 and 53601P 

phones 
• supports SIP call processing functionality 
• includes a web-based configuration utility that allows Installation, configuration and firmware 

upgrades of the IP DEer Stand and 5610 DEer Handsets 
• DECT-based design: DECT 6.0 cordless technology provldes higher-quality voice transmission 

and density, and less interference compared to Bluetooth 

Cordless Handset and Cordless Headset 
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TIle Mitel Cordless Handset and Mitel Cordless Headset offer unprecedented convenience and corridor 
mobility for Mitel 5330 and 5340 IP phone users. Users can communicate on their desk phone up to 
300 feet (about 100 meters) from their deslc. 

Features 

• Initiate Call/End Call key 
• volume control keys 
• Mute key 
• built-in ringer (cordless handset) 
• ability to place outbound calls while mobile with programmable Auto Speed Dial upon off-hook 
• Speak@Ease or "(j' or secretary speed call 
• LED Indicators on the cordless module, handset and headset indicate both connectivity and 

charging status 
• eight hours talk time 
• 43 hours standby time 
• warning tone when out of communications range 
• support for two cordless devices (handset and headset) per cordless module 
• Integrated cordless headset functionality eliminates the nBed for a handset lifter 
• DECT-based design: DECT 6.0 cordless technology provides higher quality voice transmission, 

density, and less interference compared to Bluetooth 
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2.2S Station User Features 

Does the proposed communications system support each o~ the user ~eatures listed above? Specify 

any features that are not included as part of the standard call-processing software package. Identify 

any of the features listed below that require additional hardware and/or ~oftware because they are 

not included as part of the standard software. package. 

1. Add-On Conference (three party or more) Comply, up to 5 Conferences with 6 

participants each 

2. Multi-Party Assisted Conference with Selective Call Drop Multi-Party conference with 

selective drop is available natively; however, MCA conference bridge as 

described in conferencing section of RFP may be more suitable depending on 

the exact requirements. Further discussion is requested to evaluate. 

3. Automatic Callback Comply 

4. Automatic Intercom Comply 

5. Bridged Call Appearance Comply 

6. Call Back Last Internal Caller Comply 

7. Call Coverage (Programmed) 

a. Internal and External Call Programming Comply 

b. Time of Day/Day of Week Call Programming Comply 

c. ANI/DNIS/CUD Call Programming Comply 

d. Internal Caller ID Programming Comply 

8. Call Forwarding 

a. All Calls/Simultaneous Ring Comply 

b. Busy/Don't Answer Comply 

c. Follow Me 

i. Simultaneous to phone and cell phone Optional $45.00 TWINNING 

UCENSE 

d. Off Premises Comply 

e. Ringing Comply 
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f. Original Caller 10 Comply 

• 9. Call Hold Comply 

10. Call Park Comply 

e 

• 

a. Programmable Ring Back if not picked up Comply 

11. Call Pickup 

12. 

13. 

14. 

15. 

16. 

17. 

18. 

19. 

20. 

21. 

22. 

23. 

24. 

25. 

26. 

27. 

28. 

29. 

30. 

31. 

32. 

33. 

34 . 

a. Individual Comply 

b. Group Comply 

Call Transfer· Comply 

Call Waiting Comply 

ConseqJtive Speed Dialing Comply 

Consultation Hold Comply 

Customer Station Rearrangement Comply 

Dial by Name Comply 

Discrete Call Observing Comply 

Distinctive Ringing Comply 

Do Not Disturb Comply 

Elapsed Call Timer Comply 

Emergency Access to Attendant Comply 

Executive Access Override Comply 

Executive Busy Override Comply 

Facility Busy Indication Comply 

Group Listening Comply with Silent Monitor (Users with appropriate Class of 

Service have the ability to silently listen to another call in progress) 

Hands-Free Dialing Comply 

Hands-Free Answer Intercom Comply 

Help Information Access Comply 

Hot Line Comply 

Incoming Call Display Comply 

Individual Attendant Access Comply 

Intercom Dial Comply 

Last Number Redialed Comply 
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35. Line Lockout Comply • 36. Malicious Call Trace Comply , 

37. Manual Intercom Comply 

38. Manual Originating Line Service Comply 

39. Message Waiting Activation Comply 

40. Music On Hold Comply 

41. Off-Hook Alarm Comply 

42. Padlock Comply 

43. Paging/Code Call Access Comply 

44. Personal Co Line (Private Line) Comply 

45. Personal Speed Dialing Comply 

46. Personalized Ringing Comply 

47. Priority Calling Comply 

48. Privacy 

a. Attendant Lockout Comply 

b. Manual Exclusion Comply. • 49. Recall Signaling Comply 

SO. Ringer Cut-Off Comply 

51. Ringer Tone Control Comply 

52. Save and Redial Comply 

53. . Secondary Extension Feature Activation Comply 

54. Send All Calls Comply 

55. Silent Monitoring Comply 

56. Step Call Comply 

57. Store/Redial Comply 

58. Supervisor/Assistant Calling Comply 

59. Supervisor/Assistant Speed Dial Comply 

60. Text Messages Further discussion is required. SMS is supported 

61. Timed Queue Comply 

62. Trunk Flash Comply 

63: Trunk-to-Trunk Connections Comply • 
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64. Paging Comply 

a. Whisper Page Comply 

b. Option to integrate with overhead paging system Comply 

65. Prominent visual indicator for waiting voicemails / holding calls / parked call Comply 

66. Simplified Mobility for shared phones Comply 

67. Banner announcements on phone displays Further discussion is required 

a. Universal 

b. Targeted 

68. Softphone Comply, this would be an additional license - further discussion 

required. 

69. Hunt Groups 

a. Multiple Hunt Group requirements: minimum 5 hunt groups Comply 

b. Simplified management Comply 

2.27 Systems Management 

Describe the proposed management system,. including how it will work with DPPL's areas. List its 

hardware and software components. Is the management server and software available as a bundle, 

or is DPPL responsible for providing its own server hardware? Can the server hardware be virtual, 

such as VMware or Hyper-V? Please list any third-party technology, if any, needed for your 

solution. The proposed system we are providing is Turn-KEY. We have full support for 

VMware vSphere and are the leader in the telecom industry for these deployments. 

Mltel System Management 
Mitel provides simple, browser-based administration for single systems as well as comprehensive 
browser-based management and configuration tools for large deployments. 

Our Embedded Systems Manager (ESM), Included with MCD, can be used to administer single system 
configurations. MCD will enable {ENDCUSTl to administer many aspects of up to 20 controllers via 
multi-node management (Add, Edit, Delete User, consolidated alarms, backups, single sign-on, etc.). 
We also include an installation wizard, which guides the user through an install in just minutes. 

For larger or more complex system networks, Enterprise Manager is a sophisticated management 
solution that enables SNMP fault management, voice quality analysis, and more. Together with Mltel 
System Data Synchronization (50S) capability, all sites in a network can be programmed from one 
template. 
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System Data Synchronization 
The SOS application allows an administrator to synchronize database Information among the elements 
ofa network or cluster. Changes made on anyone of the elements are shared among all the other 
elements of the network or duster. this reduces the time to provision and administer the voice 
network and provides resiliency in the event of a hardware or communication link outage. 

In a network or duster of 3300 Controllers, certain programming data, such as interconnect handling 
restrictions, feature access codes and Class of Service options, should be identical at each controller. 
The SDS feature eliminates the need for administrators to log Into each controller and manually . 
program the data. It also eliminates the need to make all future modifications of system data on each 
controller to keep the network and cluster element databases in sync. 

SOS also provides the following benefits: 

• Reduces the time to provision multiple MCD nodes . 
• Ensures that changes to network data are performed consistently arid accurately across the 

network, improving change management costs 
• Simplifies network deployment and reduces initial deployment costs by synchronizing the 

newly deployed MCD nodes/controllers with the existing network 
• Enhances security management across the network by allowing assureds and passwords to be 

managed centrally 

Embedded Systems Management 
ComprehenSive and forward-thinking, MCO's Embedded System Manager (ESM) offers sophisticated 
ways to monitor and react to problems. Web-based and intuitive, it enables administrators to getto 
work immediately without extensive training. ESM can be used to administer all the capabilities (Add, 
Edit, Delete User, consolidated alarms, backups, slngle sign-on, etc.) of up to 19 other platforms in the 
administration group via multi-node management. 

ESM also provides administrators with the following capabilities: 

• alarm management and system backup for any MCO platform in a group 
• full Microsoft Active Directory integration 
• user provisioning with roles and templates 
• scheduled administration/provisioning tasks 
• system data synchronization 
• desktop alarm status via real-time scrolling banner 
• audit trails 
• multi-platform solution administration 

For remote monitoring, MCD Includes an embedded firewall for a direct connection to the WAN. This 
would enable remote online controller management without the added expense of an off-board 
firewall infrastructure solution. 
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MCD also provides the ability to forward alarms bye-mall, eliminating the need to periodically monitor 
system status. 

2.28 System / Port Capacity 

List the maximum number of independent IP communications systems that can be 

supported by the proposed systems management server. Include the maximum number of 

user ports that can be passively and actively supported. 150 Endpoints per 3300 ex 

2.29 Terminal Capacity 

What is the maximum number of PC-client terminals that can be configured as part of the 

proposed management system? Unlimited 

2.30 Support of Open Standards 

Does the proposed management system provide support for open protocols such as SNMP and 

LDAP? Does it use open encoding schemes such as XML and HTML. Which open standards in the 

proposed management system use to support administration, maintenance services, and 

operations? Are any standards being used as protocols or encoding schemes? Are any being 

implemented publicly by other vendors? Comply 

2.31 Security Features 

Are there any security features embedded in the proposed management system to prevent 

unauthorized access and operation? If so, identify them. Include whether media encryption is used 

for command-signaling transmissions and if any DoS and user-authentication mechanisms are 

supported for the systems management application. Comply, please see above security 

response 

2.32 Administration Functions 

DPPL would like to be able to administer all of the Phone Systems from any place/console. We 

would like to conduct all administrative functions remotely; specifically the afterhours message, 

MAC (Move Add Change), password re-set & presence management. Verify that the proposed 
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systems management solution supports the above administrative features. Which, if any, features 

are not supported? Comply, all features are supported t 
2.33 Stations 

Verify that station counters measure and provide reports for the following parameters: number of 

calls, number of stations in measurement, number of blocked stations in measurement, and traffic 

rating. List any station parameters that are not measured. Comply, the data is SMDR output 

2.35 VoIP Monitoring 

Describe all available VoIP monitoring records and reports. Are parameters such as jitter, call 

delay/latency, and packet loss tracked and reported? If so, can a system administrator monitor VolP 

calls in real time? What, if any, third-party equipment is being proposed? Comply, no 3rd party 

equipment is required. 

2.36 Optional Reports 

If available, describe the proposed management system's directory, inventory, and cabling reports. 

Required reporting includes calls incoming / outgoing / duration per extension, both at summary 

and detailed levels. Ability to access reporting from various locations, ideally web based. Comply, 

Call Accounting is an option. 

2.37 Call Detail Reporting 

Please indicate which of the listed fields are included in your call detail report data. 

1. Date 

2. Time 

3. Call duration 

4. Condition code (categorizes information represented in the call record) 

S. Trunk access codes 

6. Dialed number 

7. Calling number 

8. Account code 

9. Authorization code 

10. Facility restriction level for private network calls 
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11. 

12. 

13. 

14. 

15. 

16. 

17. 

18. 

Transit n)etwork selection code (T1 access code to route calls to a specific inter-exchange 

carrier) 

T1 bearer capability calls 

Call bandwidth 

Operator system access (T1 access code to route calls to a specific network operator) 

Time in queue 

Incoming trunk ID 

Incoming ring interval duration 

Outgoing trunk ID 

Comply to all - please see sample reports on electronic media for examples 

2.38 Maintenance 

Do the proposed system maintenance operations support the following: processor status 

monitoring; control of power units, fans, and environmental sensors; peripheral monitoring (voice 

terminals and trunk circuits); initiation of emergency transfer and control to backup systems; origin 

of alarm information; and alarm activation? If applicable, name any other parameters supported. 

Present outline of expected reoccurring future costs to maintain support and warranty. 

Records will automatically be stored for later review of maintenance logs . 

2.39 Alarm Conditions 

Explain how the proposed management'system defines major, minor, and warning alarms. 

This can be modified with as much or little granularity as the library desires. 

2.40 Maintenance Reports 

What, if any, maintenance alarm reports will be provided by the proposed management system? 

This can be modified with as much or little granularity as the library desires. 

2.41 Remote Maintenance 

How does the solution support remote maintenance operations for customer access and for an 

outside maintenance service provider? Specify the following: how the system alerts a remote service 

center when an alarm condition occurs; the trunk circuit requirements for alert transmissions; and 

security measures to prevent unauthorized access. 

Since the overwhelming majority of. maintenance and troubleshooting can be done 
remotely through the browser based GUI System Admin interface - a simple VPN 
connection is all that is required . 
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2.42 Provisioning 

Describe how each of the proposed solution components should be utilized. Ust any functions, 

systems and/or devices which are not a part of your provisioning interface. Moving forward, what 

would you do to ensure that these functions, systems and/or devices are incorporated? 
It is Inclusive 

2.43 Call Recording 

Is call recording an optional add-on to the proposed solution? How does the proposed 

system accomplish this option? Ad·HOC (Push to record. always record or never record) is 
an Included feature. The message will be stored In VMAlL or if applicable sent via 
Unified Messaging. More advanced Call recording optIons are available but not typical of 
a Library environment. Further discussion Is requested on this topic to determine the 
validity of any 3M party recording solutions beyond what has been included. 

3. VOICEMAIL SYSTEM 

Voicemail must indude integrated messaging to email or text The onsite email system is 

Microsoft Exchange 2010. Oescribe the proposed integrated messaging solution. Can DPPL 

send a companywide (or to a smaller group) message? Is there integration features with a 

Windows Active Directory environment and software such as Microsoft Lync. Comply to all 

3.1 Security Features 

What security features are included with voice messaging system to prevent abuse and 

unauthorized access? Describe how each works to provide this security. This is done through 

password protection 

3.2 Voice mail Features 

3.2.1 Forwarding Voicemail from One User to another User 

Verify that the proposed solution meets these requirements. Is voicemail to email included? If so, 

how is that message delivered? WAV file? SMTP .WAV Simple UM is included foral! users; 

however, our experience has shown that typically IT management prefers what we call 
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Standard UM. Standard UM allows for a web view or most commonly deployed with a 

• UNK that streams the audio to the user from the vmail server. This accomplishes two 
~ 

things: 1 - Eliminates the need for storage on the Exchange Server, and 2 - Assists 

with workload for FOlA requests and message retention requirements. 

3.2.2 Disconnect Detection 

Does the system immediately disconnect and restore the line to the service the moment a caller 

has hung up? Comply 

3.2.3 Station Dialing 

Can you access the Directories for just one user or is it possible to access a Global Directory? 

Comply Does the proposed system enable callers to access, in addition to the menu, an individual 

station either through entering the extension number or keying in the recipient's last name? 

Comply Can one handset support multiple users in a kiosk setting, by logging into the device? 

Comply If so, how does the proposed solution support this function? Comply with included 

HOT DESK solution What personal features are configured? ALL FEATURES retained I.e. 

• personal display settings, directory, call logs etc. 
I 

• 

3.2.4 Automatic Attendant 

The Automatic Attendant requires flexibility in the number and scheduling of Mailbox Greetings, 

System announcements and other Mailbox options: Dial by name directory, dial by extension, and 

dial by department. Remote access to implement changes to greetings in dynamic situations such 

as closures due to weather. Additionally, DPPL needs to be able to manage length times for 

messages, greetings, and announcements. Users need the ability to navigate and manage 

messages, including the ability to skip, save, and forward. Deleted messages are to be saved for at 

least 14 days before actually being deleted, but an option is available to manually delete the 

message. DPPL would like to have a selection of pre-recorded messages that can be set up on 

time-tables for individual voicemail boxes as well as the auto-attendant. Simplified management 

from a PC based GUI interface. Please explain how the proposed solution supports these 

operations. Comply to all 

3.2.5 DTMF Signaling 

P.134 



Is the proposed system capable of generating and receiving standard DTMF tone signaling? 

. Comply 

3.2.6 Greetings 

Greetings for voicemail should be customizable and automated. There should be a minimum of 3 

different custom greetings that a user can set and use. Voicemails must have a date stamp. Verify 

that the proposed solution offers these features. Comply 

3.2.7 Distribution lists 

How many Distribution Lists are included with this solution? How many people are supported on 

each Distribution List? Comply 

3.2.8 Message Forwarding 

Can you forward or send a voicemail or message to a list and an individual? Does the proposed 

solution support these requirements? Comply 

3.2.9 Audit Trail 

Does the proposed solution keep an audit trail of each call? Can this audit trail be printed on, the 

administrative console together with daily reports? Comply 

3.2.10 Message Indication 

How does the proposed solution indicate the receipt of voicemail (Le., a message-waiting light, 

altered dial tone, or another way)? Comply 

3.2.11 Identification Code 

How will the proposed solution verify a user's identification? How can users change their 

identification codes? Comply 

3.2.12 Message Recovery 

How does the proposed solution reveal the number of new and total messages and enable a 

mailbox user to delete, skip, or save a message? Comply 

3.2.13 Message Reply 
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How does the proposed solution enable the mailbox owner to respond to a message from 

_. someone within the system? Comply 

. ) 

• 

3.2.14 Message Review 

Will it be possible for a user to either review and edit an announcement or input a message? 

Comply 

3.2.15 User Controls 

Which of the following functions will the mailbox user be able to control? List any additional 

functions in the proposed solution. 

1. Play back messages Comply 

2. Skip to next message Comply 

3. Cancel review Comply 

4. Replay message Comply 

5. Replay faster or slower Comply 

6 . Pause Comply 

7. Append information Comply 

8. Forward message (to mailbox or list) Comply 

9. Create new answer announcement Comply 

10. Increase playback volume Comply 

3.2.16 Other User Features / Controls 

Call Pick-Up: All users need the ability to answer an incoming call that is ringing on another phone. 

Example: a user is 'away from their desk and they receive an incoming call, the supervisor hears the 

phone ringing. The supervisor needs the ability to pick up that extension. Ho~ever, the supervisor 

does not want all calls to ring to his/her office phone. In addition, the supervisor would want the 

ability to restrict anyone from answering his/her phone. How would the proposed solution handle 

this? How would it be configured and managed? Comply, this is a simple pick up group and 

very common to our LibrCiry customers. 

3.2.17 System Management Console and Reporting 
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What components will be provided to facilitate system management? How will traffic reports be 

generated? List what details will be included in each traffic report. Comply, see MCD General 

Information guide for reports. 

, 
3.2.18 System Changeability 

Will it be possible for the system administrator to add and/or delete mailboxes, change general 

recordings and perform other administrative duties while the system is in operation? Comply 

• 
3.2.19 Audio -Messaging Interchange Specification (AMIS) 

Does the proposed messaging system support AMIS networking standards? Comply 

3.2.20 Digital IP Networking 

Does the proposed messaging system support Voice Profile for Internet Mail (VPIMv2) networking 

standards? Describe how the system supports digital networking? Comply 

4. SERVICES 

4.1 Maintenance and Support 

1. Vendors must provide a copy of their standard contract agreements for procurements, 

maintenance, and/or licensing for all proposed products and services. Comply 

2. What maintenance programs are you proposing? Specifically, describe the program, 

features, services, and benefits. Comply, 11G is providing Industry Standard 

Maintenance (Please see maintenance agreement and overview attached) 

INDUSTRY STANDARD MAINTENANCE AGREEMENT 
~ Parts (all components) & Labor 

~ Ongoing consultation to assure both system and users optimum working conditions 
~ Remedial maintenance services upon request by the Customer In order to restore 

malfunctioning operating tomponent parts of the Equipment to proper working order. 
~ Installation of required patches for proper operation of telephone and voice Mail system 

The Standard 11G Maintenance Program can be enhanced to include the following: 
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TIG ENHANCED MAINTENANCE AGREEMENT 
Optional in first and subsequent years 

~ All Industry Standard Components 
}> Free remote programming changes - First 30 minutes No Charge per incident 

~ Includes one core load upgrade per year to the VolP PBX System 
~ Remote Help Desk Support 

}> No Charge for "No Trouble Found" calls for Telephone system Issues 
}> No charge for "No Trouble found" calls Telcom issues 

}> Eliminates any billing questions 
~ 8 Hours of Labor for training, analysis, MAC etc. (4 hour increments) 

}> Consultation on system status 
}> Technology Refresh Meetings 
}> Site Surveys for new locations 

~ Semi- Annual Preventative Maintenance visits 

There are other optional services that can be incorporated into an annual agreement 

of can be procured as a "one time" event: 

3. 

OPTIONAL SERVICES AVAILABLE 
Con be added to Maintenance for a fee or paid per occurrence. 

}> Phone System Traffic Reports . 
~ Voice mail System Traffic Reports 

> Data Network Assessments 
}> Troubleshooting of All Data Equipment 

}> Installation of All Data Equipment 
> Ui>grades to All Data Equipment 

}> labor to Install Core Software loads after business hours 
}> Bundled Labor Price to Include all Moves, Adds and Changes (MAC) Work 

> Pre-purchase bundled telephony or data hours at a discounted rate 

Where is support personnel located? What levels of staff are available for 

support? Please give brief description of staff levels. Staff is HQ at 125 N. Prospect Ave 
Itasca, IL 60143. All TIG technicians are factory trained and certified on the 
Mitel product line. We have an internal help desk and field technical services. 
Most issues can be resolved remotely but when we need a technician on-site, 
we will roll a truck. All people you will deal with have gone through Mitel 
certified training. 

In addition, TIG has secured third party certifications as they relate the Mitel 
Technical Accreditation Program (TAP). The Mitel Technical Accreditation 
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Program (TAP) is a progressive, specialized accreditation program to help 
differentiate Mitel sales channels by enabling them to attain and promote the 
technical and sales certifications required to successfully deploy and service 
contemporary communications solutions from Mitel. An optional recognition 
and incentive program complementing Miters E'.xisting channel program, TAP 
pairs technical designations with strong marketing and channel branding 
resources to help channels promote their technical competencies and 
differentiate themselves from the competition in the evoJ\.;ng software 
solutions market. A complete listing of all Mitel's TAP Certified Partners can 
be found at htt;p:/!www.mftel.com(partner-sl-catalog!. 

4. Define your company's policy regarding major & minor outages, including definition of a 

major & minor outage, response time and dispatch procedure. Please see the Sample 

Maintenance Agreement Typical response time is <1 minute during normal 

business hours and <15 minutes after hours. Minor outages will be addressed 

within 1 business day and major ,!"ithin 4 hours guaranteed. 

5. What is the structure and schedule of escalating unsolved problems to higher support 

levels? 

The "Tiers of Response" are as follows: 

1) A problem is identified by TIG or the customer. 
2) A call is place to the TIG Technical Assistance Center. 

a. During the day you will be answered by an agent. 
b. After hours goes to an On Call Technician. 

3) If the call needs to escalate, the technician wlll contact a Supervisor 
4) If the call still needs to escalate, the supervisor will call a manager. 

All levels of technicians have the authority to involve any manufacturer at any 
time. 

6. Is a toll-free telephone number available for questions? Does your solution provide for the 

capability of direct access for answers to questions? Our Technical'Assistance Center is 

available 24n /365 and during normal business hours B-5pm 

7. What are the procedures for identifying software and hardware problems? How are fixes to 

those problems implemented? Is there an automated process available to inquire about 

known problems and obtain their fixes? Comply, our trained TAC technicians will 

-, 

• 

troubleshoot remotely and a technician will be dispatched if necessary. All • 
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common control hardware and software is stored in our local warehouse so that 

anything that could possibly fail we have in stock. 

Vendor must provide anticipated maintenance cost in the first year and subsequent years 

through the fifth year of operation. Comply 

4.2 Warranty and Repair 

The warranty must cover the replacement or repair of defective product(s) and related labor for the 

replacement or repair of said defective product(s). Describe the warranty program including the 

standard warranty and any extended warranty coverage available for the proposed solution. 

Comply, please see above 

4.3 Professional Services 

Describe your professional services to implement and support the proposed solution. 

Describe any services that further integrate or customize the solution. These services would 

b~ "above and beyond" the normal services provided as part of the standard offerings. 

Professional Services: Network performance is key to your organization's success 

• With so much relying on your data network; rely on TIG to help you stay in step 

with demands - now and in the future. We bring together voice and data 

networking solutions to address today's toughest networking challenges. 

• 

TIG's Professional Services include but are not limited to: 

• Network Infrastructure Analysis Audit's 

• Network Design Services 

• Consulting Services 

• System Installations and Project Management 

• Technical Assistance Center (TAC) available 24 X 7 X 365. 

• Radio dispatched onsite certified field service technicians available 

24 X 7 X 365 . 

• Staging 
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4.4 Project Management and Implementation 

Describe the methodology your finn will use to plan and manage all business 

requirements to implement a successful solution. Would you provide a dedkated project 

manager to work with OPPL? How many technical support persons will be dedicated to 

the installation of your solution and for how long? We will assign a dedicated Project 
Manager who will work closely with the Library's lead contact. We usually use 
Microsoft Project to create Gantt Chart that win assign each party's responsibilities 
along with a tlmeline for task completion. We will agree on a project plan. You will 
have a dedicated Project Manager and a dedicated Lead Technician. Manpower will 
increase and decrease as the windows for task completion come and go. Things like 
placing phones and installing gateways will increase on-site headcount for those 
periods. 
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-- 4.S Su bc6ntractors 

Disclose the planned use of any subcontractor that will perform twenty percent (20%) or more of 

the services described in your proposal. In addition, you may choose to identify any other 

subcontractor that you believe may add value. DPPL may require Union Contractors when 

applicable. No subcontractors will be utilized. 

Provide the name and address of each named subcontractor and the work the subcontractor will 

be performing. The vendor will be responsible for the performance of any subcontractors and will 

not be relieved by non-performance of any sub-contractors. Vendor shall provide a summary of 

qualifications, years of experience, and references for all named subcontractors. No 

subcontractors will be utilized. 

4.6 Cutover 

1. Describe the methodology, processes, and procedures for the logical and physical cutover of .1 the proposed solution. 

• 

2. Describe the methodology, processes and procedures if a VolP conversion fails. 

3. Describe the change management plan for transition. 

4. Describe the test plan for transitioning over each system. 

Our Implementation Process is as follows: 

Teleom Innovations Group (TlG) believes that the systems provided are only as 

good as their implementation. We have a complete staff of manufacturer 

trained Telecommunications Specialists that manage and complete all phases of 

our implementation process. The implementation process is a series of events 

starting when the contracts are executed and ending once installation has been 

completed and the customer has 100% satisfaction with their purchase. 

Our Implementation Process is as follows: 

1. Contract Agreement 
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• All equipment is confirmed with the customer. 

• Contracts are prepared and executed. 

• The 50% deposit check is received. 

• Lease approval (if applicable) is received. 

• Letter of Agency is executed and processed. 

2. .Internal Procedures 

• The sales team prepares an internal job description and outline. 

• An internal meeting is scheduled to introduce the installation to all the 

operations personnel that will be involved. 

• A Project Coordinator is assigned. 

• An Installing Engineer is assigned. 

• An accurate installation timeline is agreed to. 

• Any subcontractor or third party cabling is verified with cabling contractor 

and incorporated into our timeline. 

3. Initial Customer Job Meeting 

• A designated point of contact will be established for both TIG and the 

customer for coordination purposes. 

• We will review all equipment listed on the purchase agreement to confirm 

that it matches the proposed application(s). 

• We will agree to a plan of action to ensure your desired installation date 

is achieved. 

• Floor plans of new or existing facility are carefully reviewed for cabling 

and/or equipment replacement. 

• Review Applications 
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• Equipment room requirements and/or modifications are provided. 

• On-site user training schedules are discussed and dates are set 

• Local and long distance carrier orders are discussed and scheduled. 

• Program sheets are provided to the customer cO,ntact for preparation and 

initial data is gathered. A completion timeframe is then agreed to. 

4. Equipment Ordered by TlG 

• Purchase Orders are issued to the appropriate manufacturers to insure all 

delivery dates are met. 

• All equipment will be scheduled to arrive at the TlG offices three weeks 

prior to the scheduled installation date. 

• Any manufacturer shortages or shipping delays will be reported to the 

customer immediately. 

• COG ordered. 

S. Cabling and Data Infrastructure for Voice/Data/Paging 

6 . 

• Any cable work or data infrastructure work to be completed by TlG 

personnel, sub-contractors or third parties will be coordinated by the 

Project Coordinator and the lead technician. 

• All work will be completed to meet local building codes with any 

applicable permits secured. 

• All station and riser cable will be tested and inspected by TlG personnel. 

• Equipment room inspection is conducted to ensure both electrical and 

environmental requirements are complete. 

Additional Customer Job Meetings 
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• The project coordinator will provide continuous progress reports. 

• All program sheets for telephone feature assignments, voice processing, 

and all other programming requirements undergo a detailed review. 

• On-site user training class schedules are confirmed. 

• Any change orders regarding equipment add-ons, major reprogramming 

or cable locations are agreed upon. Additional cost items will require 

customer approval. 

• There will be as many meetings as required to accomplish a smooth 

transition to the new systems. 

7. Data infrastructure is confirmed for the ability to support Voice 

• TIG Professional Service Personnel will either have completed 

infrastructure work contracted or will confirm that the work has been. 

completed by other. 

8. PBX Pre-installation Equipment Set-up & Application Testing 

• The equipment is received, inspected and assembled at the TIG offices. 

• A manufacturer certified programmer reviews all programming sheets 

with the installation team. 

• All programming is completed and tested. 

• The system{s) are fully tested for a minimum of three working days to 

ensure proper functionality. 

• The system(s) are then delivered to the customer site. 

9. Document Preparation 

• Any customer specific "cheat sheets" are prepared. 
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o All telephone set faceplates are custom printed for installation. 

• • A system-programming book is compiled for future reference. 

• 

• 

10. Delivery of Equipment 

11 . 

• The equipment room must be secured for delivery of equipment. 

• Site security is the responsibility of the customer. 

• The equipment delivery is scheduled sometime in the week prior to 

installation. 

o Testing of all services 1S completed for operation and quality control. 

Additional labor expenses may be incurred due to carrier difficulties. 

o TIG is entitled to collect forty percent (40%) of the purchase agreement 

amount per the terms of the agreement. 

Insta !Iation Day 

• Installations are normally scheduled on a Friday at the end of the business 

day. We will make every attempt possible to not interrupt day-to-day 

activity in your business. 

o All telephones are connected and tested over ulive" trunks. 

• Voice mail system, if applicable, is fully set-up to the PBX and tested over 

"live" trunks. 

o All peripheral devices are fully installed and tested. 

12. The First Day of Operation 

o Everything will be fully functional for the day after installation. 

o The Telecommunications Specialist team will be on-site to address any 

outstanding customer issues . 
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• Installation Engineer & Cabling Technician arrive at time of opening for 

system monitoring purposes. 

• The Project Coordinator will meet with the customer for assessment of 

the installation. 

• The Salesperson will collect the final balance due. 

4.7 Acceptance 

The acceptance of the VolP Service is to ensure that capacity and quality have been provisioned 

successfully. Describe the methodology, processes and procedures for acceptance after the 

transition has been completed. A Delivery and Acceptance form will be signed upon 

successful completion of the project. Typically this would occur within 30 days of 

cutover. A punch list following cutover will be created in combination with DPPl staff 

and we will eliminate any outstanding issues or programming necessary prior to the 

D&A form being signed. 

4.8 Training 

1. What initial training is necessary for our personnel to support and use your hardware and 

software? How many hours are included? Is training done by the vendor's staff or is it 

subcontracted? 

2. Outline methods of training to be provided for DPPL personnel. What documentation is 

provided with training? 

3. Outline training offerings and any associated costs. 

4. If training will be offered at a remote location, where are the training facilities located? 

Teleom Innovations Group believes that the end user training is the most critical 

aspect of any new system . installation. We require that your employees and 

operators attend a scheduled training class. Our Telecommunications Specialist 

will coordinate all training related to the new. system cutover. All personnel 

must attend a training session. The class each employee attends will depend 

upon the employee's telephone requirements. Special emphasis is given to the 

console attendant and any relief operators. 
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• Classes are segregated by "telephone type" for a more thorough 

approach. 

• Attendant Console Operators and their back-ups are fully trained in order 

to answer and process incoming calls on an as usual basis on the day of 

cutover. 

• User training videos are provided for supplemental purposes. 

• Comprehensive user manuals are provided to all employees. 

• TIG commits to scheduling training classes to accommodate numerous 

shift situations and/or after hours or weekends. ·If there are unusual 

training request that may incur additional expenses, the customer will be 

notified immediately. 

Telephone Users - Individuals will be trained on the features they use and 

how those features interact with company procedures. 

Class time - 45 minutes 

Approximately 10 - 20 users per class 

Voice Mail Users - Voice mail users will be trained on all aspects of using 

their mailboxes. 

Class time - 45 minutes 

Approximately 10 - 20 users per class 

System Administrators" - Administrators will be trained on all system 

features. System administration training is usually conducted thirty (30) 

days after cutover. This training can take place at the customer site or at 

the TIG office.s . 
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Class time - 4 hours 

.. Additional charges for System Administration Training will apply if more 

than one day is required; limited access to system software may apply due 

to security reasons. 

Training sessions will take place in the week prior to installation. However, 

the trainers will continue to be available, as needed during the first few 

days of ~ live" use. 

""Additional charges for System Administration Training will apply if more 

than one day is required; limited access to system software may apply due 

to security reasons. Software integrations with client applications vary 

greatly and are case by case. 

MiteJ offers a complete certification suite to end users. All classes are available.· 
While manufacturer training is not required, it is highly recommended. There 
are several courses that Mitel offers that might apply to Library. Mitel 
publishes "Learning Maps" that outline the courses available. Most classes 
are one week in length and cost $1,500. Travel & accommodations would be 
the responsibility of Library. They are as follows: 
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;·Des.Plaines 
PublicUbrary· . 

Sclledule A • Equipment Itemization 

TIG Mltel VolP Solution 
Mitel Communications Director on 3300 CX II (PRIMARY) 

Configured for: 
1 3300 CX running Mitel Communications Director (PRIMARY SYSTEM) 
1 3300 CX running Mltel Communications Director (FAIL·OVER SYSTEM) 
1 ISDN PRI ' 

12 Analog POTS Lines 
8 Analog Devices 

. 75 5320E GIGABIT SELF·LABELING 8 BUTTON PHONES 
1 5340E GIGABiT SELF·LABELING 48 BUTTON PHONE 

11 PORTS NuPolnt Volcemail/Automated Attendant 
85 MAS NuPolnt Volcemail Licenses 
60 Standard Unified Messaging Licenses 

Description 
MCD • Core Hardware and Software 

Tl/El Combo MMC II 
3300 ex II CONTROLLER 
3300 ex(l) II Controller SATA SSD 
PWR CRD C13 lOA 125V • NA Plug 
MCD Enterprise PBX Software 
Enterprise License Group 

MCD • Solution Licenses 
MCD Enterprise User License 

Desktop Devices· IP Phones and Accessories 
5320E IP PHONE 
5340E IP PHONE 
LIVE CONTENT SUITE (5320/30/40/60) 

Unified Communications 
UCC(V2) Entry User for Enterprise 

NuPofnt Unified Messaging 
NP. Std UM, 50 users 

Mltel Applications Suite 
ASllntei Server Built to Spec 
MAS NPUM M'Box&Calldlr3300(1 User) 
MAS Base Software 
MAS WPM for Mea 10 Mailbox licenses 
MAS NPM for MCD 50 Mailbox Licenses 

Software Assurance and Support 
STD SWAS MCD BASE 
STO SWAS MCD USER 
STO SWAS MAS BASE 
STO SWAS MAS NPM MAILBOX 
STO SW AS Designated License Mgr 
S1'D SWAS UCC(V2) Entry 

Teleom Innovations Group, LLC Confilp .151 Proprietary 

Qty Unit 

1 1,000.00 
1 1,500.00 
1 150.00 
1 15.00 
1 3,000.00 
1 l,OO~.OO 

34 180.00 

75 315.00 
1 495.00 
1 0.00 

10 245.00 

1 600.00 

1 2,200.00 
5 40.00 
1 995.00 
2 350.00 
1 1,500.00 

Total 

1,000.00 
1,500.00 

15~& 

3,O~~ 
1,000.00 

6,120.00 

23,625.00 
495.00 

0.00 

2,450.00 

600.00 

2,200.00 
200.00 
995.00 
700.00 

1,500.00 

1 125.00 125.00 
34 10.00 340.00 
1 100.00 100.00 

75 3.50 262.50 

1 0.00 0, 
10 11.00 11 

Sub·Totai: ·'""""$---,46"'",...,,48==7. . 



., Mitel Communications Director on 3300 CX II (FAIL-OVER RESILIENT) 

Descrl~lon Qty Unit Total 
MeD - Core Hardware and Software 

3300 ex II CONTROLLER 1 1,500.00 1,500.00 
3300 ex!l) II Controller SATA SSD 1 150.00 lSO.00 
PWR CRD C13 lOA 125V - NA Plug 1 15.00 15.00 
MCD Enterprise PBX Software 1 3,000.00 3,000.00 

Software Assurance end Support 
STD SWAS MCD BASE 1 125.00 US.OO 

Sub-Total: $ 4,790.00 

SUMMARY 

Total EqUipment $ 51,277.50 
Year 1 TIG Industry Standard Maintenance Included 

Installation Included 
Project Management Included 

Training Included 
Discounts (Public SectorlTrade-lnlTlG Discount) =$~==:;o¥(2~1~,3;.;,77~.~50~) 

Total Equipment $ 29,900.00 

·AII D/scountslTracie-lns/Promot/ons are based upon exact quant/ties of all IncludIng all hardware, software and 
labor fo, alllocat/ons Included wIthin the base bid. Any changes In equIpment, software, labOl', etc may effect 
the dlscountsftrede-/nslpromotlons that Des PlaInes Public Ubrary Is elIgIble for. 

Telcon1 Innovations Group, LLC Conficp . 152 Proprietary 
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Ongoing Maintenance and Support 
~~~ ______ ........ __ .... __ .... -=D~.~c~n~~~lo~n~ ............ __ ........ _Q~~~ .... -=U~nl~t ........ ___ T~o~tm=-~ ... 
YEAR 2 

Mltel Software Assurance 1 
TIG Industry Standard Maintenance 1 

Year 2 Sub-Total 

YEAR 3 
Mltel Software Assurance 1 
TIG Industry Standard Maintenance 1 

Year 3 Sub-Total 

YEAR 4 
Mltel Software Assurance 1 
TIG Industry Standard Maintenance 1 

Year 4 Sub-Total 

YEARS 
Mitel Software Assurance 1 
TIG Industry Standard Maintenance 1 

Year 5 Sub-Total 

5 YEARS PRE-PAID OPTION 
Mltel Software Assurance 1 
TIG Industry Standard Maintenance 1 

5 Yeara of Pre-Paid Maintenance and SoftWare Assurance 

Teleorn Innovations Group, LtC Confitp. 153 Proprietary 

$ 

$ 

$ 

$ 

$ 
$ 
$ 

1,062.50 
897.00 

1,959.50 

1,062.50 
941.85 

2,004.35 

1,062.50 
988.94 

2,051.44 

1,062.50 
1,038.39 

2,100.89 

3,612.50 
3,588.00 
7,200.50 
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All Executive Overview: July 25, 2013 

Prepared by: 

• Jon Shaver 630-577-2611 

• Dave Povlick 630-577-2689 

Des Plaines 
Rublic library 

IX·D 

After internal review of Des Plaines Public Library's communications needs and requirements, ATI has 

recommended the ShoreTel Pure IP Communications System. At ATI it is our goal to provide sound 

empirical evidence to support the best technology choice, including product functionality and future 

service needs. For DPPL, ATI's strategic recommendation was made to help determine future business 

costs and plan for increased efficiencies as well as to provide an objective measure of the total business 

impact of implementing the ShoreTel Enterprise Communications System. The following is an overview 

of several factors that were considered when designing the communications solution for The Des Plaines 

Public Library. 

ShoreTel's Unique Architecture 

• Built from the ground up for IP, unlike many competitors in the VolP space 

• A single image, unique, distributed architecture allows DPPL to be as agile as possible with their 
business communication 

• Easily managed from anywhere with ShoreTel Director: an intuitive browser-based interface 
that unifies everything 

• Applications are also distributed and can run anywhere within the system 

• Open platform for business agility and integration to other enterprise applications 

ShoreTel's High Availability 

• Provides 99.999 percent (five-nines) availability for mission critical communications 

• Reliability is inherently built into the system using flash drive technology 

• In the event of a switch failure, n+1 redundancy ensures it rolls over to an 

available switch on the network 

ATI E~ O<M'v1-e-w 
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BID FOR: VOICE OVER IP (VOlPI PHONE SYSTEM FOR THE DES PLAINES PUBLIC LIBRARY 
BID RETURN DATE: THURSDAY JULY 25, 2013 

The Des Plaines library Board of Trustees reserves the right to waive any or all technicalities and reject any or all 

bids. 

A mandatory pre-bid meeting will be held on Thursday, July 11, 2013 at the Des Plaines Public library, 1501 
Ellinwood Street, Des Plaines, Illinois, in the Conference Room - Second Floor at 10:00 a.m. 

If this proposal is accepted and the undersigned shall fail to contract as aforesaid, the Des Plaines Public library 

shall, at its option, determine that the bidder has abandoned this proposal and acceptance thereof shall be null and 

void and the forfeiture of security accompanying this proposal shall operate and the same shall be the property of 
the Des Plaines Public library as liquidated damages. 

If accepted in writing by the Des Plaines Public library, Illinois, this proposal shall constitute a valid agreement. 

Accompanying this proposal is a Bid Bond, Cashier's Check or Certified Check made payable to the Des Plaines Public 

Library in the amount of $ Included (5% of Total Bid). 

Cost for new VolP system installation, including 

components, software, shipping, manuals, training, etc. 

Other costs: 

TOTAL $29,498.00 

Annual repair and maintenance service for five years: (Purchased on a year by year basis) 
Year 1 FREE - Twelve (12) month warranty period 

Year 2 $2,130 
Year 3 $2,130 
Year 4 $2,130 
Year 5 $2,130 

Hourly rate for additional training during library hours: $120 

Annual repair and maintenance service for three and five years: (Purchased upfront) 

3 Years 

5 Years 

$5,751 ($1,917 a Year) 

$9,054 ($1,810 a Year) 

ACCEPTANCE 

The foregoing bid is hereby accepted by the order of the Board ofTrustees ofthe Des Plaines Public Library, this 

_______ ,day of _______ -', 2013 . 

Carol Kidd, library Secretary Holly Richards Sorensen, library Director 
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REQUEST FOR PROPOSAL FOR A VOIP PHONE SYSTEM FOR THE DES PLAINES PUBUC 

__ ;. UBRARY, 1501 ELUNWOOD STREET, DES PLAINES, ILUNOIS, 60016. 

The intent of this Request for Proposal (RFP) is to obtain the services of a qualified vendor to 

provide and install a next-generation IP-based voice solution for the Des Plaines Public Ubrary 

(DPPL). 

CUENT INFORMATION 

The Des Plaines Public Library has a single 82,000 square foot facility located in downtown Des 

Plaines, Illinois. The City of Des Plaines is located approximately seventeen miles from the Chicago 

Loop and five miles from O'Hare International Airport. The library serves a community of 58,000 

residents, is open seven days a week for a total of 72 hours a week, and employs 104 full and part

time staff. 

I Currently, DPPL deploys a Nortel Norstar Modular MICS Telephone System and NAM Voicemail 

System. Additional components include 1 Analog Station Module, 1 Digital T-l Card, 16-port Ie Combo Card, and 4 Fiber Station Modules. The system is at least 14 years old. DPPL has one 

-I switchboard, approximately 70 Norstar handsets and a Nortel Polycom conference phone. Current 

I phone service comprises of a single dedicated Tl PRI providing 112 DID numbers and 9 POTS that 

I 
I 
I 
I 
j 

I 
1 

J 

; , 
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are used to access the public switched telephone network (PSTN). Several handsets accommodate 

more than one staff member. DPPL does not currently use an auto-attendant when the library is 

open. A portion of staff also use basic cellular phones and/or smartphones, and the new system 

must include the capability to forward calls or messages to these phones. Our telephony is 

supported by the following providers: Will Comply 

Call One 

Call One currently provides Plain Old Telephone Service (POTS) lines to DPPL. Several needs 

exist for the POTS lines - such as fire and emergency (elevators), fax lines (versus the PRl) 

and modems. DPPL may potentially want to eliminate some POTS lines, such as FAX 

machines; however there will be a need to maintain POTs lines as related to safety, such as 

fire and emergency lines. Understand 
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Level 3 

A T1 Private Rate Interface (PRI) circuit which provides a business class telephone service. 

Integrated into the internal phone system, the circuit allows for 23 simultaneous, digital 

quality voice conversations, which allows for Direct Inward Dialing (DID) phone numbers to 

all extensions and additional features which are commonly used in larger organizations with 

numerous users. 

DPPL seeks a scalable IP solution that makes best use of today's leading edge technology. This 

solution should be an integrated, turnkey, common off the shelf (COTS) solution, which is low in 

cost and easy to maintain. The system should be flexible to allow customization to meet the 

business needs of the library. The system should be easy to administer on a day-to-day basis by' 

non-technical supervisors and managers. Will Comply 
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RFP TERMS AND CONDmONS 

Any questions regarding specifications should be addressed at the mandatory pre-bid meeting on 

Thursday. July 11. 2013 at the Des Plaines Public Library. 1501 Ellinwood Street. Des Plaines, 

Illinois, in the' Conference Room - Second Floor at 10:00 a.m. 

Proposal to be submitted in a sealed envelope, plainly marked Bid for VOIP Phone Contract and 

in the hands of the Library Director, 1501 Ellinwood Street, Des Plaines, Illinois, 60016 befure 10:00 

a.m .• Thursday. July 25. 2013. Please submit four (4) copies of the complete proposal. 

Accompanying this proposal is a Bid Bond, Cashier's Check or Certified Check made payable to the 

Des Plaines Public Library in the amount of $ (5% of Total Bid). Will Comply 

The Des Plaines Public Library Board reserves the right to accept or reject any or all PropoSills. The 

Board also reserves the right to award any portion of the proposal as well as the entire proposal. 

The Des Plaines Public Library reserves the right to terminate the contract within seven (7) days of 

signature by written notice to the vendor. 

REVIEW CRITERIA 

The Des Plaines Public Library will review the information provided in response to this RFP to 

develop a solution for DPPL's telephony needs. Detailed evaluation criteria will not be .shared with 

vendors; however, a high-level overview of important evaluation criteria follows: 

Financial: The library will evaluate each of the vendor responses considering the overall value (costs 

and savings) to the library in implementing a Voice Telephony solution. 

Technical Capability: The library will analyze the responses to determine how completely the 

solutions proposed meet the requirements as documented in this RFP. Specifically, the proposed 

solution will be evaluated in terms of: 

• Service availability and resiliency; 

• Scalability, capacity and performance; 

• Capability 
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• Compatibility with existing infrastructure, systems and processes; 

• Capability to accommodate a phased implementation; 

• Delivery / Time to implement and deploy; 
, 

• Manageability; 
., 

• Maintainability; 

1 
• Ease of Use; 

I 
• Comprehensive security; 

• Longevity of the proposed service(s); 

I • Service and support; 

I • Product quality. 

I 
I 

DPPL will require the opportunity to examine proposed equipment in person. 

1 Innovation: DPPL will value innovative recommendations and proposed solutions for DPPL 

I telephony technology, especially innovation that allows for cost effective initial implementations 

I with the flexibility of phased growth based on need or business case justification. The ability of the 

solution to leverage DPPL's existing LAN & WAN infrastructure to reduce the overall cost of the Ie solution will be important. 
. I 

I 
I 
\ 

I 
I 

. J 
I 
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Value Added: If the vendor has services or offerings relevant to DPPL that set them above other 

vendors, please identify these services and/or offerings (be specific). 

Additional Information: The DPPL is interested in obtaining the best possible solution. If there is 

anything else you would like to add about your company or the requested services, please do so. 
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I , 1. VENDOR INFORMATION 
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I 2. VOIP TELEPHONY SOLUTION 

I 
n System Overview 

I 2.2 Software Release of the Proposed Solution 
.\ 2.3 System Design Platform 

\ 2.4 Call Processing O/S 

\ 
2.5 Database Integrity 

2.6 Database Information Loss 

I 2.7 Power Supply and Safeguards 

I 2.8 Redundant system design elements 

1 2.9 Local Survivability 

I 2.9.1 Survivable IPTS Features/Services 

2.10 Network Failover Resiliency 

I 2.11 Security • . I 2.12 Tl PRJ Services 

I 2.13 Traffic Handling 

I 
2.14 IP Station QoS 

2.15 Multi-Party Conference Calls 

I 2.16 VoIP Overflow Traffic 

I 2.17 IP Telephones (including softphones) & Audio Conferencing Units 

I 2.18 Analog Telephones 

.J 
2.19 Facsimile Terminal 

2.20 Modem 

I 2.21 Power Failure Transfer Station (PFTS) 

.! 2.22 Voice Terminal Instruments - Regulation Requirements 

.I 2.23 IP Audio Conferencing Unit 

2.24 Other IP Telephone Instruments 

2.25 Additional Desktop Options and Accessories 

2.26 Station User Features 

2.27 Systems Management • 
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2.32 

2.33 

2.34 

2.35 

2.36 

2.37 

2.38 

2.39 

2.40 

2.41 

2.42 

2.43 

System / Port Capacity 

Terminal Capacity 

Support of Open Standards· 

Security Features 

Administration Functions 

Stations 

Threshold Alarms 

VoIP Monitoring 

Optional Reports 

Call D,E:!tail Recording 

Maintenance 

Alarm Conditions 

Maintenance Reports 

Remote Maintenance 

Provisioning 

Call Recording 
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3.1 

3.2 

3.2.2 

3.2.3 

3.2.4 

3.2.5 

3.2.6 

3.2.7 

3.2.8 

3.2.9 

3.2.10 

3.2.11 

3.2.12 

3.2.13 

3.2.14 

3.2.15 

Security Features 

Voice mail Features 

Disconnect Detection 

. Station Dialing 

Answer Announcement 

Dual Tone Multi Frequency (DTMF) Signaling 

Greetings 

Trunk Access 

Distribution Lists 

Message Forwarding 

Audit Trail 

Message Indication 

Identification Code 

Message Recovery 

Message Reply 

Message Review 
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User Controls 3,2,16 

3.2,17 

3,2,18 

3.2,19 

3.2.20 

3,2.21 

Other User Features / Controls 

System Management Console and Reporting 

System Changeability 

AMIS 

DigitalIP Networking 

4. SERVICES 

4,1 Maintenance and Support 

4,2 . Warranty and Support 

4.3 Professional Services 

4,4 Project Management and Implementation 

45 Subcontractors 

4,6 Cutover 

4,7 Acceptance 

4,8 Training 
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", 1. VENDOR INFORMATION 

.-~ • Please provide an overview of your company, including; 
J 
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I 

1. Name: ATI Advanced Telecommunications of Illinois, Inc. 

2. Year and state of incorporation: Established in Naperville, IL in 1983 

3. Ownership structure: Privately held by James Shaver and Herman Valdez 

4. Financial strength: 

5. Experience with VoIP solutions: ATI has been a leading VolP provider since the inception of voice 

over IP communications (1999). ATI is a top 10 worldwide ShoreTel partner and is Gold Certified with 
ShoreTel (highest ShorHel certification level). 

6. Any other information that demonstrates the vendor's experience, ability and capacity to 

produce the required outcomes requested in this RFP.: Since 1983, ATI's exemplary client 

support has translated into a base of 5000+ clients in Illinois and Nationwide. 

Please submit at least three customer references where you have implemented the same or similar 

system that you are proposing within the past two years including individual contact information. 

I Please include at least one reference that is similar in scope and size of what is being proposed, I. one reference that is ,similar in industry, and one reference that is close in proximity to the Des 

I Plaines Public Library. 

I 
I 
I 
I 
I 
I 
I 
I 
.I 

References must include the following information: 

SEE ATTACHED ATI REFERENCE LIST UNDER TAB 5 OF THE PROPOSAL 

1. Client's name 

2. Brief explanation of what the project entailed 

3. Time period of the project 

4. Size of the reference and number of employees 

5. Contact person and title 

6. Address 

7. Phone number 

8. Email address 
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2. VOIP TELEPHONV SOLUTION 

2.1 System Overview 

Using a simple diagram, illustrate your proposed IP network design . 

SEE LAST PAGE OF THIS SECTION FOR DIAGRAM 

2.2 Software Release of the Proposed Solution 

Identify the software release for each product/model proposed. 

TI includes ALL ShoreTel Software upgrades (major and minor) as a part ofTotal Customer Care 
on-going support and warranty 

2.3 System Design Platform 

Describe the proposed IP solution's architecture and design elements. 

ATI is proposing the Shore-TellP Communication Platform. Shore-Tel is a 100% pure IP communications 
platform. The ShoreTel proposal includes an integrated suite of software, ShoreGear voice switches and 
ShorePhone IP Telephones. The integrated software distribution provides all necessary software forthe 
ShoreTel system including telephony services, management, CDR, and desktop call control, auto attendant and 
unified messaging. The ShoreGear voice switch is the foundation of ShoreTel's architecture. 

2.4 Call Processing 0/5 

What will be the primary operating system of the common control call processor? 

ShoreGear switches operate on VX Works, a real-time, embedded operating system allowing the Shore Tel 
system to provide 99.999% up time 

2.5 Database Integrity 

How will the proposed IP solution preserve and protect the customer database between backups? 

ATI prevents loss of database information by backing up database after every change. System administrator will 
be trained to do the same steps after every change made by them. 

2.6 Database Information Loss 

Under what circumstances can customer database information (configuration, messages, logs, etc.) 

be lost during backups? ATI prevents loss of database information by backing up database after every 

change. System administrator will be trained to do the same steps after every change made by them. 

2.7 Power Supply and Safeguards 

What power sources will be required for common controls as well as those in distributed areas? 

Indicate if this solution will be dependent on an AC/DC current or Power over Ethernet (PoE). OPPl 

has requested that they provide their own PoE switches. These will be compatible with the proposed ShoreTel 
solution. Phones that are unable to be reached by PoE can be accommodated with AC power adapter 
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system operation during a power failure? During a power failure, power to the phone system would be 

supplied by the DPPL provided UPS Battery Backups. 

2.8 Redundant system design elements 

Indicate the degree of redundancy, e.g., full dupJicated back-up or standby load sharing, for each 

of the following common control elements. 

• tone generators Controlled by gateways 

• main system memory-Shoreware Director Server with.backups 

• RJ-4S Ethemet uplinks to network-SG Gateways have two ethernet switch ports 

• I/O interfaces-

• DTMF receivers-Controlled by SG gateways 

• power supply-SG90 is added for N + 1 redundancy 

• primary call processor-SG gateways contain database from Shareware server 

• call classifiers 

• Voicemail-Redundant voice mail is an optional feature 

• registers 

2.9 Local Survivability 

The system needs to be redundant in one of two ways. Please explain how your survivability 

solution meets the following requirements. 

1. Internally redundant, where all of the major components have a spare/backup. Example: 

Mirrored hard drives and dual power supplies . 

2. Second Controller, where a totally separate controller, can pick up and run everything the 

primary controller does with minimal interruptions to service. Please define what 

interruptions occur when a fail over occurs. A Second controller able to handle all the call 

processing and tear down is provided. No interruptions will occur if the spare controller/switch is 
utilized, as the system automatically recognizes a fault. Full/Mirrored redundancy is available for the 
main server operation if so desired . 
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2.9.1Survivable IPTS Features/Services 

1. What generic software features need to be in place when the survivability solution is 

activated? 

2. What station equipment (instruments, soft phones, wireless devices, etc.) is not 

supported in standard survivability mode? All equipment will be supported in survivability 

mode, however your PRI will not be operational, unless a backup PRI is acquired. (As is true with any 
IP system) 

2.10 Network Failover Resiliency 

1. Does the proposed IP solution support network failover resiliency in case of a disastrous 

common control failure? If so, describe the failover process and specify the hardware, 

software, WAN transmission, and time required to carry it out. 

a, Does Not Apply since DPPL is a single site. The system does support network failover resiliency 
though ... 

2. Can the proposed IP solution support more than one network failover design? If so, please 

explain how, and indicate what elements are necessary to achieve additional designs, 

a, Yes - single site environment does not apply 

2.11 Security 

1. Authentication: Describe how the IP solution's authentication process prevents: unauthorized 

access to common control elements and data resources, and abuse of telephony services 

(e.g., toll fraud). rhe Shore Tel system is designed to ensure unauthorized IP end points cannot access 

system resources, while still providing plug-and-play deployment for authorized end-points. When an IP 
telephone is plugged into the network, it is automatically discovered by the ShoreTel system and 
granted minimal privileges, The telephone has no feature privileges, is not able to make outbound calis, 
and cannot receive inbound calis. To become active, with features, a user must login into the telephone 
with a valid user 10 and password configured by the administrator. When a SIP trunk or SIP e:<tension 
comes on the network, it must first be authenticated by the ShoreTel system with a user ID and 
password. Rogue SIP devices do not receive service from the ShoreTel system. 

2. Disruption of Services: Explain how embedded features in the proposed IP solution will 

reduce telephony service disruption due to denial-of-service (005) attacks, Network· 

Independent Call Control: Shore Tel call control is independent of many networking elements, With 
ShoreTel, if a router crashes or becomes congested because of data traffic from worms, viruses, or DoS 

P .166 

• 

• 

• 



1 

·1 

1 

1 

1 

.J 

attacks, the ShoreTel UC system continues to operate, since it is distributed and runs on embedded 
devices dedicated to telephony 

3. Confidentiality and Privacy (Packet Sniffing): Describe how the proposed IP solution's 

embedded features will secure communications privacy. How will the solution counter 

packet sniffing attempts? Is the Communications between the Controller and the Phones 

encrypted? Media encryption, as the name suggests, encrypts calls between users on a ShoreTel 
system. This media encryption scrambles communications between callers. With encryption in piace, an 
intruder on the network cannot eavesdrop on the conversation. The ShoreTel encryption algorithm 
utilizes dynamically generated keys to encrypt the ··RTP data for the media stream. The payload inSide 
the RTP packet is encrypted by the sending party, and the transmission is decrypted by the receiving 
party. The ShoreTel system supports 128·bit AES media encryption which is the ultimate protection 
against electronic eavesdropping and replay attacks. Even if someone successfully taps the media 
stream, they cannot decode and understand the conversation. 

4. Physical Interfaces: Are the network interfaces for the following functions separate: IP 

administration, control, and voice transmission signaling? Call control is done is the voice 
gateways and admin is done in the Server 

'e 2.12 T1 PRI Services . 

I Do the proposed T-l trunk circuit interfaces support T1 PRI capabilities? SIP capabilities? 

lines? Yes to all three 
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2.13 Traffic Handling 

The back bone of the DPPL internal network is 1 Gigabit, with a 4 GB connection between phone 

closets. The infrastructure consists of Cisco Catalyst 4503E (Qty 1) and Catalyst 3560PS (Qty 7) and 

3560TS (Qty 2) switches. The3560PS are PoE running c3560-ipbasek9-mz.122-55.5E. We would like 

each vendor to evaluate current switch environment for suitability for proposed implementation. 

Please include PoE routable phones. Explain how the proposed system's design supports the stated 

traffic assumptions. The current cabling typically incorporates a single data and phone drop per 

workstation location. However, there is a desire to minimize additional hardware, and envision 

using GB routable phones in a daisy chain configuration between infrastructure and workstations. 
The provided solution accounts for daisy chaining ShoreTel Gigabit phones to computer workstations for Gigabit 
operations utilizing a single drop at each station. 
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2.14 IP Station QoS 

How does the proposed IP solution provide Layer 2 and Layer 3 end-to-end quality of seNice to IP 

stations? Which industry standards are employed to guarantee this quality of seNice? The ShoreTel 

, phone system provides 99.999 percent (five-nines) reliability with no single point of failure, for less than 6 
minutes of downtime per year 
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2.15 Multi-Party Conference Calls 

Describe how multiple-party add-on conference calls would be handled in the following situations: 

1. Assisting customer - A customer calls an employe'e needing assistance, but the employee 

does not know the answer. Rather than hang up and call the customer back, the employee 

needs to be able to conference in another person who does know the answer, or page over 

head for assistance. l. Press a hot key on the phone to obtain another line, (The customer is 

automatically put on hold) dial the extension of your associate, when they answer just press the "Join" 
hot key on the phone and all 3 parties are 2. The same procedure above can be 
accomplished in the same fashion on , ' 3. Paging 
overhead can be done by a programm the overhead 
paging system . 

2. Conference call Small Group - Call the number of creator of the call and they can just press the join 

button for each person, as laid out above 

3. Conference call Large Group - Can the system support a large party conference call of 30 or 

more people? Most people would be using outside lines or cell phones to connect. 

Conferences above 6 parties can only be accomplished by acquiring the ShoreTel conferencing unit or 
utilizing a third party solution (GoToMeeting,WebEx) 

4, Video Conferencing - Is video conferencing included in this solution? No Is there an option 

to upgrade to add video conferencing to the proposed solution? No What would be 

required to upgrade to a video conferencing solution. How is audio incorporated in this 

solution? What bandwidth requirements are n~eded to accomplish the proposed video 

conferencing solution? ShoreTel utilizes UfeSize video conferencing solution, More details would be 

required to answer this properly. 

5. Web Conferencing- Is there a web conference option included in the proposed solution NO. 

Is there an option to add web conferencing? YES Does the proposed voice solution 

integrate with Microsoft 365 Lync, Web-X, Go-To-Meeting? Audio and Web conferencing can be 

integrated by adding the ShoreTel Conferencing appliance. Otherwise the system does integrate with 
th~ above listed programs. 
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·-~ Outline any and all hardware and software requirements necessary to support multi-party add-on 

__ :. conference call requirements. Indicate whether peripheral hardware, e.g., conference bridge servers, 

is required. 

2.16 VoIP Overflow Traffic 

., 
I 

If call volume peaks, how is over-flow traffic handled with the proposed solution? Overflow traffic and 

be routed to your preference. Voicemail, On-hold, to Cell Phones 
.\ 
I 2.17 IP Telephones (including softphones) & 'Audio Conferencing Units 
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Describe how all proposed IP telephones are supported by the common control call server. If direct 

call control signaling via Ethernet LAN/WAN is not supported, specify all required intermediary 

carrier, signaling interface and/or media gateway equipment. 

ShoreTel gateways proposed support IP phones, analog extensions, SIP extensions, PRI / T1 high density trunking 

2.18 Analog Telephones 

If you are proposing any analog telephones, explain how they are supported by the common 

control call telephony service. Specify the required intermediary hardware elements for control 

signaling transmission. List the number of circuit terminations per circuit board, media gateway, and 

module. 

No analog phones are proposed. Customer may reuse their Polycom Conf. phone as an analog extension off of 
the ShoreTel gateways. No additional hardware or licensing is required to accomplish this 

2.19 Facsimile Terminal 

Describe how facsimile terminals are supported by the common control call telephony server. 

Specify the required intermediary hardware elements for control signaling transmission. list the 

number of circuit terminations per circuit board, media gateway, and module. 

The Shore Tel configuration proposed by ATI can support up to 8 physical fax machines without the need to add 
any hardware or licensing 

2.20 Power Failure Transfer Station (PFTS) 

Describe how analog telephone power failure transfer stations (PFTS) are supported by the 

common control call telephony server. Specify all required intermediary hardware elements for 

control signaling transmission. List the number of circuit terminations per circuit board, media 

gateway, and module. Even in the event of a power failure, ShoreTel provides automatic fail over to the PSTN 
for continuous dial tone availability. In the event of a server failure, ShoreTel accepts calls without disruption or 
loss of dial tone- switching and routing is facilitated by the distributed switches. 
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2.21 Voice Terminal Instruments - Regulation Requirements 

DPPL intends to keep our Fax Machines. As a result, the proposed communications system must be 

able to support a mix of analog and IP communications devices. All single and multi-line IP phones 

must be comply with section 68.316 of the FCC hearing-aiel compatibility standards as well as the 

1996 Telecommunication Act. We require TTY Access, how will the proposed solution handle this? 

Explain how the proposed telephone equipment meets these requirements/standards. 

2.22 IP Audio Conferencing Unit 

Describe the proposed IP audio conferencing unit and inClude an illustration of the unit. IP Audio 

Conferencing Unit not proposed. - this is OPTIONAL 

The Shore Tel conferencing device provides users advanced collaboration capabilities. With ShoreTel 

Conferencing, users compliment their voice and messaging capabilities with a rich set of conferencing and 
collaboration featllres 

- --rT-----::T -- ----i ~ <:="" 
_ @ShQreTel ,..~ 

<= 

2.23 Other IP Telephone Instruments 

What additionaliP desktop telephone models do you offer? Please include the following details for 

each of the foilowing. Include an illustration of each of these additional models. 

1. Fixed feature and function. 

2. Number of programmable line and feature keys. 

3. Display description (if applicable). 

4. Type of speakerphone (if app.licable), and 

5. Any other critical details. 

6. Number of shared call appearances on each handset. 

7. Gigabit? PoE? 
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ShoreTel ShorePhone IP 230 

Ideal for the knowledge worker who relies on telephone communications, the IP 230 

I delivers a wealth of features including three line appearances, eight function keys, four soft 

• keys, and a headset jack. 
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\ 

.I 
\ 

\ 

\ 

r 
.i 

- _ .. 

. ----' 

Highlights 

.:- 3 Lines capable 

.:. 5 Line Display 

. 0) Integrated 10/100 Ethernet Switch 

.:. Full Duplex Speakerphone 

.:- Available 10/100 or Gigabit 

(. Available in silver or black (shown) 

P.17l 



-.~ 

! 

"j 

I 
, I 

I 
\ 

1 

"I 
1 

1 

1 

I 
\ 

1 

I 
I 
I 
I 
\ 

I 

ShoreTel ShorePhone IP 265 

The ShoreTel IP Phone 265 is a six-line phone in a compact form factor with a crisp back

lit color display for knowledge workers with advanced requirements. It has eight feature 

keys and four soft keys for easy access to the rich ShoreTel feature set. 

Highlights 

.:. 6 Lines capable 

.:. 5 Line Color Display 

.:. Integrated 10/100 Ethernet Switch 

.:. Full Duplex Speakerphone 

.:. Available 10/100 

.:. Available in silver or black (shown) 
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ShoreTel ShorePhone IP 56SG 

. ShoreTel's advanced telephone, the IP 565g provides six line appearances, color-lit line 

I buttons for instant call recognition and identification, a rich backlit color display, and a Ie Bluetooth interface that lets users connect with Bluetooth headset for hands'-free calling. 

I 
I 
I 
I 
I 
I 
I 
I 
I 

.~ 

Highlights 

(. 6 Lines· 

.) Integrated VPN Client 

.) Gigibit Ethernet 

(. Color Display 

.) Full Duplex Speakerphone 

.) Bluetooth 2.0 Headset Compatible 

.:. Available in ·silver or black (shown) 
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ShoreTel ShorePhone IP 655 

ShoreTel's most advanced telephone, the IP 655 provides 12-line appearances, a large 

backlit touch color display and haptic (vibrational) feedback. Advanced microphone 

technology delivers superb speakerphone capability for offices and small and midsize 

conference rooms when used with the optional extension microphone accessories. " 

Highlights 

.:. Advanced Microphone Array Technology 

.:. Integrated VPN Clierit 

.) Gigibit Ethernet 

.;. 12 Line Color Touch Screen 

.:. Full Duplex Speakerphone 

.:. Directory Presence Indication 

.) Optional Extension Microphones 
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The single-line IP 115 is a cost-effective telephone ideal for open areas, including lobbies, 

classrooms and dorm rooms. The IP 115 has six feature keys for common operations, a 

one-line display for caller ID, date and time, and a speakerphone for two-way hands-free 

communication, Like all 5horeTei IP phones, the IP 115 features an integrated Ethernet 

switch, allowing a network drop to be shared with a desktop Pc. 

Highlights 

-:. 1 Line 

-:. Built 10/100 Ethernet Switch 

.:. Half Duplex Speakerphone (two way) 

-:. Available in silver or black (shown) 
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2.24 Additional Desktop Options and Accessories 

Provide a brief description of all additional desktop options and accessories, including receptionist 

console, soft phones, web-portals, and administrative consoles . 

ShoreTel ShorePhone BB 24 

Highlights 

.:. 24 Programmable Keys 

.:. No Paper Labels 

.:. Available in silver or black (shown) 
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2.25 Station User Features 

Does the proposed communications system support each of the user features listed above? Specify 

any features that are not included as part of the standard call-processing software package. Identify 

any of the features listed below that require additional hardware and/or software because they are 

not included as part of the standard software package. 

1. Add-On Conference (three party or more) Supported up to 6 parties 

2. Multi-Party Assisted Conference with Selective Call Drop Supported up to 6 parties 

3. Automatic Callback Contact Center solution required 

4. Automatic Intercom 

5. Bridged Call Appearance Supported 

6. Call Back Last Internal Caller Supported 

7. Call Coverage (Programmed) 

a. Intemal and External Call Programming Supported 

b. Time of Day/Day of Week Call Programming Supported 

C. ANI/DNIS/CUD Call Programming Supported 

d. Internal Caller ID Programming Supported 

8. Call Forwarding 

a. All Calls/Simultaneous Ring Supportecj 

b. Busy/Don't Answer Supported 

c. Follow Me 

i. Simultaneous to phone and cell phone Supported 

d. Off Premises Supported 

e. Ringing Supported 

f. Original Caller ID Supported 

9. Call Hold Supported 

10. Call Park Supported 

a. Programmable Ring Back if not picked up Supported 

11. Call Pickup 

a. Individual Supported 

b. Group Supported 

12. Call Transfer Supported 
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-.., 13. Call Waiting Supported , • " 14. Consecutive Speed Dialing Supported 
! 

15. Consultation Hold Supported 

16. Customer Station Rearrangement 

17. DiaL by Name Supported 

1 
18. Discrete Call Observing Supported 

1 
19. Distinctive Ringing Supported 

20. Do Not Disturb Supported 

I 21. Elapsed Call Timer Supported 

I 22. Emergency Access to Attendant Supported 

I 23. Executive Access Override Supported 

24. Executive Busy Override-Supported 
- 1 

25. Facility Busy Indication-supported 

1 26. Group Listening Supported 

1 27. Hands-Free Dialing supported 

-I 28. Hands-Free Answer Intercom supported 

29. Help Information Access 

30. Hot Line • I 31. Incoming Call Display Supported 

I 32. Individual Attendant Access Supported 

1 
33. Intercom Dial Supported 

34. Last Number Redialed Supported 

1 35. Line Lockout 

I 36. Malicious Call Trace 

I 37. Manual Intercom Supported 

1 
38. Manual Originating Line Service 

39. Message Waiting Activation Supported 

40. Music On Hold Supported 

41. Off-Hook Alarm SUI.)V'rteci 

. 1 
42 . Padlock 

43. Paging/Code Call Access Supported 

44. Personal Co Line (Private Line) Supported 

45. Personal Speed Dialing Supported 

... .i 46 . Personalized Ringing Supported • , 
- . ....1 

_.i 
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47. Priority Calling supported 

48. Privacy 

a. Attendant Lockout 

b. Manual Exclusion 

49. Recall Signaling supported 

50. Ringer Cut-Off supported 

5l. Ringer Tone Control supported 

52. Save and Redial supported 

53.. Secondary Extension Feature Activation supported 

54. Send All Calls supported 

55. Silent Monitoring Supported 

56. Step Call 

57. Store/Redial Supported 

58. Supervisor/Assistant Calling 

59. Supervisor/Assistant Speed Dial 

60. Text Messages Supported with Conferencing solution 

61. Timed Queue supported 

62. Trunk Flash supported 

63. Trunk-to-Trunk Connections supported 

64. Paging 

a. Whisper Page Supported 

b. Option to integrate with overhead paging system Supported 

65. Prominent visual indicator for waiting voicemails / holding calls / parked call 

66. Simplified Mobility for shared phones-supported 

67. Banner announcements on phone displays 

a. Universal 

b. Targeted 

68. Softphone Supported 

69. Hunt Groups 

a. Multiple Hunt Group requirements: minimum 5 hunt groups Supported 

b. Simplified management Supported 
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2.27 Systems Management 

Describe the proposed management system, including how it will work with DPPL's areas. List its 

hardware and software components. Is the management server and software available as a bundle, 

or is DPPL responsible for providing its own server hardware? Can the server hardware be virtual, 

such as VMware or Hyper-V? Please list any third-party technology, if any, needed for your 

solution . 

ShoreTelDirector/Management system is a Web·based tool that provides a single management interface for ali 
voice applications, across. ali locations. 

Users can manage voice routing, vOicemail, auto-attendant, conferencing, instant messaging, and basic 
automated call distribution (ACDI capabilities for every site in the network. This eliminates the need for multiple 
management systems for different PBXs, sites, and basic applications. 

Extremely easy to learn and use, ShoreTel Director helps to improve administrator productivity, lowers 
ownership costs, and reduces strain on IT resources. 

The server/hardware and software for the Director will be provided by ATI. 

2.28 System / Port Capacity 

List the maximum number of independent IP communications systems that can be supported by 

the proposed systems management server. Include the maximum number of user ports that can be 

passively and actively supported. The ShoreTel system can accommodate up to 20,000 users, while your 

system will be configured for 100 lIsers, with up to 254 ports for voicemail/auto attendant. 

2.29 Terminal Capacity 

What is the maximum number of PC-client terminals that can be configured as part of the 

proposed management system? Unlimited PC's, but 100 that have ties to the proposed phone system 

2.30 Support of Open Standards 

Does the proposed management system provide support for open protocols such as SNMP and 

LDAP? Does it use open encoding schemes such as XML and HTML. Which open standards in the 

J proposed management system use to support administration, maintenance services, and 

operations? Are any standards being used as protocols or encoding schemes? Are any being 

•• __ -i 

implemented publicly by other vendors? ShoreTe!'s support of open standard, offers customers the 

flexibility to integrate leading business process applications with their business telephone systems. 
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. __ ;.2.31 Security Features 

1 Are there any security features embedded in the proposed management system to prevent ....... 
, 

I 
I 

-1 

I 

unauthorized access and operation? If so, identify them. Include whether media encryption is used 

for command-signaling transmissions and if any DoS and user-authentication mechanisms are 

supported for the systems management application. 

ShoreWare Director can be access using a secure SSL connection and features user id and password 
protection. Alilogins and logouts are tracked. Integration with third party systems also provides pro
active toll fraud det~ction. 

ShoreTel tracks every call and logs the statistics in the CDR database for reporting. This provides jitter, 
packet loss and codec selection (no latency at this time). This data is used for reporting. 

,~~in~enonca '. .' 
• Quick. LoQ'k. ~:.-
.. '~Switch C,!ni,a'Cti~.ity,. 
• ,,'CQohirencu Ports 

. ~,.ev~_nt l,og,-~. _~ -
.. ,Services.. '; " . 
• ;E:vent FUtars )' _ '; 

. -"'" ,," -.:-'(,"',.,' ,';" 

,fllJ 

11IS 
sn.. c~ UMr s.rvt~ S61V6t Stotue $O:rviCG4. (!). 

.tltn"'MeQ! 2fJ .tiel ()U!at~ .. JJc;rtipwtgra ttSer-4:;e ~ .... Sf. · -... .... · - "" • tf,w 'IN1t. iiV QIl 

". . ~ .. .un All.......... { 
~AA~_""""'-' 

.'QRMOOr 9n'N'! ,,.. t.l! rf"htrrm ..... 

2.32 Administration Functions 

DPPL would like to be able to administer all of the Phone Systems from any place/console. We 

would like to conduct all administrative functions remotely; specifically the afterhours message, 

MAC (Move Add Change), password re-set & presence management. Verify that the proposed 

systems management solution supports the above administrative features. Which, if any, features 

are not supported? The administrative interface "Director" is web based and can be accessed from any user 

station, and supports all your listed features. 

2.33 Stations 

Verify that station counters measure and provide reports for the following parameters: number of 

_. calls, number of stations in measurement, number of blocked stations in measurement, and traffic 
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rating. List any station parameters that are not measured. The ShoreTel system can provide reports on 

the following: Call Detail, Media Stream Statistics, User Activity, Trunk Activity, Workgroup (ACD) Agents 

2.35 VoIP Monitoring 

Describe all available VoIP monitoring records and reports. Are parameters such as jitter, call 

delay/latency, and packet loss tracked and reported? If so, can a system administrator monitor VoIP 

. calls in real time? What, if any, third-party equipment is being proposed? 

Network usage and call details reporting is integrated into the system. Built-in tools measure trunk utilization to 
reduce service provider costs, track network perfo across WAN links, and provide details on end users' 
activities. In ad(liti(ln 
detailed information 

2.36 Optional Reports 

If available, describe the proposed management system's directory, inventory, and cabling reports. 

Required reporting includes calls incoming / outgoing / duration per extension, both at summary 

and detailed levels. Ability to access reporting from various locations, ideally web based. Additional 

reporting packages can be purchased 

I 2.37 Call Detail Reporting 
. J 

Please indicate which of the listed fields are included in your call detail report data. 

1. Date y25 

2. Time Y'2S 

3. Call duration yes 
•• _.i 

4. Condition code (categorizes information represented in the call record) yes 
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5. Trunk access codes trl! i",k us"cl y25 

6. Dialed number yes 

7. Calling number Y2S 

8. Account code yes 

9. Authorization code yes 

10. Facility restriction level for private network calls yes 

11. Transit network selection code (T1 access code to route calls to a specific inter-exchange 

carrier) yes 

12. Tl bearer capability calls Y2S 

13. Call bandwidth 7 

14. Operator system access (Tl access code to route calls to a specific network operator)Y 

15. Time in queue Yes OPTION!o,,-

16. Incoming trunk ID yes 

17. Incoming ring interval duration yes optional 

18. Outgoing trunk ID yes 

2.38 Maintenance 

Do the proposed system maintenance operations support the following: processor status 

monitoring; control of power units, fans, and environmental sensors; peripheral monitoring (voice 

terminals and trunk circuits); initiation of emergency transfer and control to backup systems; origin 

of alarm information; and alarm activation? If applicable, name any other parameters supported. 

Present outline of expected reoccurring future costs to maintain support and warranty. Supported 

2.39 Alarm Conditions 

Explain how the proposed management system defines major, minor, and warning alarms. Alarms 
can be emailed to the user or can be easily identified on the management homepage by an associated color. 

2.40 Maintenance Reports 

What, if any, maintenance alarm reports will be provided by the proposed management system? 

2.41 Remote Maintenance 

How does the solution support remote maintenance operations for customer access and for an 

outside maintenance service provider? Specify the following: how the system alerts a remote service 

center when an alarm condition occurs; the trunk circuit requirements for alert transmissions; and 

security measures to prevent unauthorized access. 
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2.42 Provisioning 

Describe how each of the proposed solution components should be utilized. List any functions, 

systems and/or devices which are not a part of your provisioning interface. Moving forward, what 

would you do to ensure that these functions, systems and/or devices are incorporated? 

2.43 Call Recording 

Is call recording an optional add-on to the proposed solution? How does the proposed system 

accomplish this option? Call recording is standard with ShoreTel and can be accomplished by a push of a 

button on the desktop interface. ShoreTel can support third party advanced recording solutions (Oaisys, NICE, 
etc ... ) 

3. VOICE MAll SYSTEM 

Voicemail must include integrated messaging to email or text. The onsite email system is Microsoft 

Exchange 2010. Describe the proposed integrated messaging solution. Can DPPL send a 

companywide (or to a smaller group) message? Is there integration features with a Windows Active 

Directory environment and software such as Microsoft Lync. Sending voicemail to email is standard and 

supported with the ShoreTel system. 

3.1 Security Features 

What security features are included with voice messaging system to prevent abuse and 

unauthorized access? Describe how each works to provide this security. 

3.2 Voice mail Features 

3.2.1 Forwarding Voicemail from One User to another User 

Verify that the proposed solution meets these requirements. Is voicemail to email included? If so, 

how is that message delivered? WAV file? Included, WAY file or link to voicemail stored on ShoreTei selver 

for memory storage savings 

3.2.2 Disconnect Detection 

Does the system immediately disconnect and restore the line to the service the moment a caller 

has hung up? Yes 
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'-, 3.2.3 Station Dialing 

- .. ~;. Can you access the Directories for just one user or is it possible to access a Global Directory? For 

... : ',' single user and global directory are both standard with ShoreTel Does the proposed system enable callers 
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to access, in addition to the menu, an individual station either through entering the extension 

number or keying in. the recipient's last name? Yes Can one handset support mUltiple users in a 

kiosk setting, by logging into the device? Yes If so, how does the proposed solution support this 

function? By logging into the phone orvoicemail What personal features are configured? Le. personal 

display settings, directory, call logs etc. Phone hot keys and "Communicator" desktop graphical user 

interface can be configured 

3.2.4 Automatic Attendant 

The Automatic Attendant requires flexibility in the number and scheduling of Mailbox Greetings, 

System announcements and other Mailbox optio,ns: Dial by name directory, dial by extension, and 

dial by department. Remote access to implement changes to greetings in dynamic situations such 

as closures due to weather. Additionally, DPPL needs to be able to manage length times for 

messages, greetings, and announcements. Users need the ability to navigate and manage 

messages, including the ability to skip, save, and forward. Deleted messages are to be saved for at 

least 14 days before actually being deleted, but an option is available to manually delete the 

message. DPPL would like to have a selection of pre-recorded messages that can be set up on 

time-tables for individual voicemail boxes as well as the auto-attendant. Simplified management 

from a PC based GUI interface. Please explain how the proposed solution supports these 

operations. All standard ATI and ShoreTel operations. A database meeting will occur prior to install with your 

ATI project manager who will go over each of these requests and program them into your final solution 

3.2.5 DTMF Signaling 

Is the proposed system capable of generating and receiving standard DTMF tone signaling? Yes 

3.2.6 Greetings 

Greetings for voicemail should be customizable and automated. There should be a minimum of 3 

different custom greetings that a user can set and use. Voicemails must have a date stamp. Verify 

that the proposed solution offers these features. Standard up to 5 custorn greetings, with date.stamp 

3.2.7 Distribution Lists 

How many Distribution Lists are included with this solution? How many people are supported on 

each Distribution List? 
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3.2.8 Message Forwarding 

Can you forward or send a voicemail or message to a list and an individual? Does the propos'ed 

solution support these requirements? Yes individual or list 

3.2.9 Audit Trail 
" 

Does the proposed solution keep an audit trail of each call? Can this audit trail be printed on the 

administrative console together with daily reports? Cradle to Grave reporting is available but only with an 

advanced reporting package/contact center solution 

3.2.10 Message Indication 

How does the proposed solution indicate the receipt of voicemail (i.e., a message-waiting light, 

altered dial tone, or another way)? 360 degree viewable message waiting light, dial tone, email to desktop 

and smart phone 

3.2.11 Identification Code 

How will the proposed solution verify a user's identification? How can users change their 

identification codes? Login code, can be changed in phone accessed options menu 

3.2.12 Message Recovery 

How does the proposed solution reveal the number of new and total messages and enable a 

mailbox user to delete, skip, or savea message? All messages are viewable on the desktop 

"Communicator" interrace. Allowing one to store vOicemails in specific folders, skip messages, delete, and un
delete. 

3.2.13 Message Reply 

How does the proposed solution enable the mailbox owner to respond to a message from 

someone within the system? Call back, forward, moved to saved, move to deleted, mark as unheard, export 

to .wav, edit subject, input in distribution list, and acquire more inFo 

3.2.14 Message Review 

Will it be possible for a user to either review and edit an announcement or input a message? Yes 
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3.2.15 User Controls 

Which of the following functions will the mailbox user be able to control? List any additional 

functions in the proposed solution. 

1. Play back messages Supported 

.\ 2. Skip to next message Supported 

'1 
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3. Cancel review Supported 

4. Replay message Supported 

5. Replay faster or slower Supported 

6. Pause Supported 

7. Append information Supported 

8. Forward message (to mailbox or list) Supported 

9. Create new answer announcement Supported 

10. In'crease playback volume Supported 

3.2.16 Other User Features / Controls 

Call Pick-up: All users need the ability to answer an incoming call that is ringing on another phone. 

Example: a user is away from their desk and they receive an incoming call. the supervisor hears the 

phone ringing. The supervisor needs the ability to pick up that extension. However. the supervisor 

does not want all calls to ring to his/her office phone. In addition. the supervisor would want the 

ability to restrict anyone from answering his/her phone. How would the proposed solution handle 

this? How would it be configured and managed? 

3.2.17 System Management Console and Reporting 

What components will be provided to facilitate system management? How will traffic reports be 

generated? List what details will be included in each traffic report. 

\ 

3.2.18 System Changeability 

Will it be possible for the system administrator to add and/or delete mailboxes. change general 

recordings and perform other administrative duties while the system is in operation? Yes, this simple 
task can be accessed through the Dfrector system management web portal. ATI can.also complete these simple 
tasks for yOU tf8~~AAjtj(4.~i~$4eijQ~it¥, 

3.2.19 Audio Messaging Interchange Specification (AMIS) 

Does the proposed messaging system support AM IS networking standards? Supported 
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3.2.20 DigitallP Networking 

Does the proposed messaging system support Voice Profile for Internet Mail (VPIMv2) networking 

standards? Describe how the system supports digital networking? 

4. SERVICES 

4.1 Maintenance and Support SEE TAB 6 

1. Vendors must provide a copy of their standard contract agreements for procurements, 

maintenance, and/or licensing for all proposed products and services . .sEE TAB 6 

2. What maintenance programs are you proposing? Specifically, describe the program, 

features, services, and benefits. Total Customer Care (24x7x365) SEE TAB 6 

3. Where is support personnel located? What levels of staff are available for support? Please 

give brief description of staff levels. 

4 . Define your company's policy regarding major & minor outages, including definition of a 

major & minor outage, response time and dispatch procedure. Major - No calls in, out, or 

station to station (4 Hours on-site, 2 Hours remote) Minor - Everything else (24 Hours) SEE TAB 6 

5. What is the structure and schedule of escalating unsolved problems to higher support 

levels? SEE TAB 6 

6. Is a toll-free telephone number available for questions? Does your solution provide for the 

capability of direct access for answers to questions? No, all questions/issues can be directed to 
ATI in our Naperville office where. 

7. What are the procedures for identifying software and hardware problems? How are fixes to 

those problems implemented? Is there an automated process available to inquire about 

known problems and obtain their fixes? 

8. Vendor must provide anticipated maintenance cost in the first year and subsequent years 

through the fifth year of operation. Induded in financial considerations page 

4.2 Warranty and Repair 

The warranty must cover the replacement or repair of defective product(s) and related labor for the 

replacement or repair of said defective product(s). Describe the warranty program. including the 

standard warranty and any extended warranty,coverage available for the proposed solution. All 

• 

defective products will be serviced under our support agreement included for the first year. T&M is available • 
after the first year if you choose to take that route. 
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__ :.4.3 Professional Services 

.. _~ - Describe your professional services to implement and support the proposed solution. Describe any 

services that further integrate or customize the solution. These services would be "above and 

beyond" the normal services provided as part of the standard offerings. 

I 
I 
, 
I 
I 
I 

ATI can provide a host of services to both enhance and customize the Shoretel experience. 

4.4 Project Management and Implementation 

Describe the methodology your firm will use to plan and manage all business requirements to 

implement a successful solution. Would you provide a dedicated project manager to wort< with 

DPPL? How many technical support persons will be dedicated to the installation of your solution 

and for how long? ATI provides a dedicated project manager for all our implementations. ATI will use only 

certified Shoretel technicians for this project. They will be on project until customer acceptance is approved. 

4.5 Subcontractors 

Disclose the planned use of any subcontractor that will perform twenty percent (20%) or more of 

the services described in your proposal. In addition, you may choose to identify any other 'e subcontractor that you believe may add value. DPPL may require Union Contractors when 

I applicable. No subcontractors 

•• 

Provide the name and address of each named subcontractor and the work the subcontractor will 

be performing. The vendor will be responsible for the performance of any subcontractors and will 

not be relieved by non-performance of any sub-contractors. Vendor shall provide a summary of 

qualifications, years of experience, and references for all named subcontractors. 

4.6 Cutover SEE TAB 7 

1. Describe the methodology, processes, and procedures for the logical and physical cutover of 

the proposed solution. 

2. Describe the methodology, processes and procedures if a VoIP conversion fails. 

3. Describe the change management plan for transition. 

4. Describe the test plan for transitioning over each system. 

\ 
P .189 



----------------------------~ 

- -, 

" 

I ., 
I 
! 
.\ 

\ 

\ 

I , 
1 
\ 

I 
J 
\ 

.-, 

4.7 Acceptance 

The acceptance of the VoIP Service is to ensure that capacity and quality have been provisioned 

successfully. Describe the methodology, processes and procedures for acceptance after the 

transition has been completed. SEE TAB 7 

4.8 Training SEE TAB 7 

1. What initial training is necessary for our personnel to support and use your hardware and 

software? How many hours are included? Is training done by the vendor's staff or is it , 
subcontracted? Training will be completed by ATI staff 

2. Outline methods of training to be provided for DPPL personnel. What documentation is 

provided with training? SEE TAB 7 

3. Outline training offerings and any associated costs. SEE TAB 7 

4. If training will be offered at a remote location, where are the training facilities located? . 

Training is done on-site 
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Main Stairway Carpeting Project, 2013 

Des Plaines Public Ubrary 

Budgeted amount: $17,000 in Capital Projects Fund 

Multiple carpet styles were considered. Two were chosen for price quote; Interface Urban Retreat and Atlas Minorca. 

Atlas Minorca In Meadow is the final choice. We recommend and were quoted on rubber stair nosings to prevent wear and tear. 

Staff recommend Custom Carpet, a local installer, because of their reasonable price and good business practices. 

Carpet Type 

Option I ATLAS Broadloom carpet 

Option II ATLAS Broadloom carpet / stair noses 

Option I INTERFACE Broadloom carpet 
Option II INTERFACE Broadloom carpet / stair noses 

Option I ATLAS Broadloom carpet 

Optlon:1I ,ATLAS :Broadioom ,carpet / stair ,noses 

Option I INTERFACE Broadloom carpet 

Option II INTERFACE Broadloom carpet / stair noses 

Option I ATLAS Broadloom carpet 

Option 'II Al'1.ASBroadioom carpet / stair noses 
Option I INTERFACE Broadloom carpet 

Option II INTERFACE Broadloom carpet / stair noses 

Option I ATLAS Broadloom carpet 

Option II ATLAS 'Broadloom carpet / stair noses 
Option I INTERFACE Broadloom carpet 
Option II INTERFACE Broadloom carpet / stair noses 

Product Specs for Vendors: 

Interface / Urban Retreat 304, Stone/Spun Gold, 103662 

Atlas / Minorca, color MADS Meadow 

'. 

Price 

$7,083.00 

$12,487.15 

$7,323.50 
$12,727.15 

did not quote 

' $17,356,00 
$16,155.00 

$19,955.00 

$8,363.00 
. $9,234,00 
did not quote 
$8,556.00 

would not quote 

would not,qlJote 
$12,088.00 
$14,083.00 

• 

Name 

Custom Carpet / Bill S. 

: Custom Carpet / BUrS. -- Recommimdljd -II 
Custom Carpet / Bill S. 
Custom Carpet / Bill S. 

ETW. / Randy Leggee 

t ETW.]Randy,Leggee II , 
ETW. / Randy Lessee 

ETW. / Randy Lesgee 
Dave Kinzie, installer 

Abel Carpets 

: Abel,Carpets 
- . 

Abel Carpets 
Abel Carpets 

Jemrick Carpets, Inc. 

. Jemdck(C~rJlets,ilnc. 
Jemrick Carpets, Inc. 
Jemrick Carpets, Inc. 

\,x.c. 
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Customer 

Gary Valente 
Des Plaines Public Library 
1501 Ellinwood St. 
Des Plaines, IL 60016 

1 , Yards 
7S Each 

Yards 

!a 

1 YardS 

1 Yards 

'47~~ ITneaTFeef 

,II> Yards 

Yards 

Property Address 

Main Staircase flooring 
Revised V 

ft 

II AI LA:> 'r ,v."nuu, 

."''' 'V~~Q 

[ style: ... I"VI -.d ana w,u, 
~c 

I" direct glue method no pad. 

I"a, f'C' " 

IIJ0ncrc,"" stair laDor 
"."",,.,,, OT , carpet ana ~=." .v~c~ 

PQ1il1 ro . .!"~"~,; 
' ..... , .. c. .."''''''''~ vv" .c~ , UII UlI~ carpel. 

This carnel DOES NOT come in a carpet tile 

I II AlLA:> • WII t1 ..... ,nou .. " .. 

lJarpel ~~~~~ct'~i~~..d ana cOlor~ad. 
I method no 

.," 
, stair laDor 
101 I , carpel ana ~~." IV~C~ 

I"""'''' "~,, IIU"C. ,"a,,,",,,"~ \.'" TOOI,c"\j-"" 

I aT """" "I""" 
I' Ql§lrQr Id~ II 

• " ..... c. . ~~"u".,l on IntS .... '1''' •. 
IThiS carpet DOES NOT come in. a carpet tile 

-r IIIIINI~, • ~v~ "r , v.,lnu.JT 

'Q 

IlJarpel style: urnan • ,cu cal ana color fGOld 
1#1 n:"lRR? installed dire"t glt," method no pad. 

'" 
IlJv"", c,"" Slalr laDOr 
~'UV'" or c~.~.".ll carpel ana ~""' ... wc~ 
.' .~·~~~.·lIr ... 
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QUOTATION 
Date 91912013 

Unit 

$42.37 
6.0C 
2.00 

$42.37 
6.00 
2.00 ?fln or 

53.97 4?R R!i 

7.00 

~-

$43.97 
6.00 468.0C 
2.0C 



1,,;", 
IV .N' 'r ' ...... n ... 

~~, "Q( sryle: urean "Q" Q~( ana calor: "ny, 'r (jola 
.. , installed direct glue method no pad. 

.' YarclS !J)43.9! 59550 

{ '~U'MY' 'Slalr laOOr 6.0C 
Yards, lor I I carpel ana ~~" .. y~~~ 2.00 , 

~,cm"Y~Q , \\ " TOOl '''"\1\"''} bJ.Sf 
. t-eet 

'I~ §l!J ;; °J{@i 'w" ==;u ,_M' JlII I," 
7.00 ,Ilfo.liu 

'~ 
, 

"'" o'w .. "u~u owu." '" wu.~" ft"g" 

carpet stalmose" and carries a two year 
1 WArrantv. 

:AL I t:~A I t:, _" .~UVUV 

IVI-Uf v"wu .. wt" 0'0' ',,,,u.u •• u 

'Uf w' v_""vou" ;jI1Tl):I.UU 

IlarKeu v\,u v,w" "uou' '(liVe year 

1"0,,o'~'11 

IlarKeu <>v\,u .wv'v' v ... ",uvu' '(liVe year 
.w .. 'I 

IAny minor I Tloor prep Will oe Olllea at an 
"D' $60 per hour, peTlTl<ln, plus materials. 

"1' 'v, II, ,due upon arrival, unless net 30 day credit terms have been a"D"lI~U In aU'D"U~. 

A finance charge of 1.75% per month WIll be added to the balances 
aver 30 clays. Special orcler product requires a 20% deposit and is non-refundable. 
This quote is goad for 15 days. Thank you for choosing Custom Carpet. 

CUSTOM CARPET 

Bill Schoenberg 
Sales ConSUltant 
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Customer: Des Plaines pubnc Library 

Sales Rep: Randy Leggee 

ENVIRONMENTS 
THAT WORK 

'ji)O ',flinaiu -St .. , il:~W 
·5i. Cheri,!ll, iL 60'fi4 
W el"Vio~k ~c'-n 

T BS0.{l;)8.(;j:$~ 
i' 630.<l3'7A703 

Propose To: Installation Location: 

Des Plaines Public Library 
1501 Ellinwood SI. 

Des Plaines Public Library 
1501 Ellinwood SI. 

Des Plaines, IL 60016 Des Plaines, IL 60016 

Stair Case Flooring Replacement 

Comments: 
- Carpet is subject to 10% overage 

4!fumpsters needed to provided for removed materials at an additional cost 

litem No. 
'.-' -

Item Description 
.. .-------._---.. -_ . 

Line: 1 Noland Sales - Noland Sales - Installation 

Installation Labor to remove existing stair carpet and nosing and install above carpet 
with Roppe Rubber stair nosing. Delivery and overtime included 

Line:. 2 Nolano Sales -Nolano Sales - Product 

Carpet FulT)ish & Install: Atla~lMlnor:ica. - color:. M,A-OS MinQ Sw.eeps - Will 
Require(150 SY) Carp.et Material, tncl!ld~s attic stock (:15%) for. fUru.re use. 
All work to be done aflerhours. weekdays aOdSilturday. elicludirig 

. Sunday. (minor floor prep included; hidden da.mage to stair case may 

L requireadditlonal cost) . 

Proposal 
13-5418 

8/16/2013 

Qty I Item Sel~ J 
-

Ext Sell 
"''''~-r-''----' -

1 $11,200.00 $11.200.00 

1 $6,156.00 $6,156.00 

SubtotaL ............................................... $17·.356.00 

Total Amount... .................... . 

• 
________ ~~~~--------------__ ------~P.195 __ --__ -----------------p-~---~-·-&W--~O-'-3'_'_20_"_m 
Proposal valid thru 911512013 



P,ROPOSAL _ 

- ....... -. , . 

·~~r~~~~, color MA05I,11e~ow. illCluding 6 sy attic stock 
Install standard Carpet· Glu~,birT~t '. 
Rip out existing carpet .! ~ I 
Haul away existing carpet :: . I , . 
OPTIONAL: :, I 

7,478.00 
650.00 
153.00 
84.00 

1) Inter:tace.Wrq~n Retreati304, ptenelSpun Gold, 103662· DEDUCT $678.00 
2) Add Rubber Stair Nosing!oh al~stairs • ADD. $871 .00 . ,>, •.. __ ..... <. . I . 

,.-' ... , .. , ... : .. ..,-..~~ ! 
~L,., .... ~. _ ..... ~ .".~ 

.; 

" 

! : i ! 
) .. 

, I! f ,....... : 
~;.J .... ".v~ .... , ..... /~ ~ 

:; ~ I 
~ ." .. _ .......... ~_ ...... o'- ' 

1. l 
1 '/ I 

> t~! 
·k-,-"" ~ .--~ ........... ,' t 

:l 'j ., f . \ \ 

~ 1 I 
: f ! . , •.. ," ~-

accepted I',,,a'" ~]'~". deposit of 50%, and fax to 
TOTAL n~I1-875-231 ~. $8,363.00 

Unless otherwise noted, prices furniture move, 
removal of existing flooring, of computers 
or othflr elecJronic equipment, or170br Dlel11l1alion. SIGNATURE ______________________ __ 

Unless otherwise noted, prires include tax andfreighl 

• 

• 
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Jemrick Carpets, Inc. 
PO BOX 605, Arlington ijeights, IL 60006-605 
712 Laurel Chase, Marietta, GA 30064 

Carpet Sales and Installation 
tel 800-401-4893 f;lx 800-401,-4894 
tel 770-422-4893 fax 770-426-4550 

--------------~~~~~~mro~ 
DATE: 
~AME: 
ADDllliSS: 

ATIENTION: 
PHONE: 
JOB NAME: 

Dear Gary, 

July 15, 2013 
Des Plaines Public Library 
1.501. Ellenwood 
Des Plaines, ijlinois 
GillY Valente 
847-376-2781 FAX: 847-827-7974 
Des Plaines Public Library, Stairs 

SPEClFIC~ TlONS 

This proposal is for your consideration and approval per your request. 
We are to supply and install the following: 

!)lbllCk.:d Broadloom, Style: Urban Retreat 304, Color: StonelSpun Gold'I03662 

Nelgnt. Rec:eiv:ing, Delivery,Take-up of existing carpetlile and nosings and Installation of new Broadloom on 
Regular time either using new nosing or no nosing at all 

Work will only be performed upon receipt of signed work orders by your authorized agent. Invoices are due and payable 10 
days from date of invoice for materials upon arrival in our warehouse from their respective mills and 10 days flom date of 
invoice on completion of labor. All proposals are subject to approval upon credit report. 
If you have any questions please do not hesitate to contact me. 
We appreciate your considering Jemrick Carpets, Inc. for your flooring requirements. 
Thank You, 
Jemrick Carpets, Inc BY: _-:-:-=--=-:-:---;-____ _ 

Alfred Fakhori 

ONLY. TijE WOM: AND MATERIALS WHICH ARE SPECIFK:ALL Y. DESIGNATED ABOVE ARE INCLUDED IN 
TijIS PROPOSAL. THIS PROPOSAL IS SUBMJTIED FOR PROMPT ACCEPTANCE. Il' ACCEPTA~LE, PLEASE 
SI,GN THE ORIGINAL AND RETURN BY FAX TO 800.401.4894 OR MAIL TO OUR OFFICE. 

ACCEPTANCE OF PROPOSAL 
ACCEPTED BY THE UNDERSIGNED, SUBJECT TO "CONDmONS" ON ATTACHED ADDENDUM. 

COMPANY ________ -, __________ _ BY 

DATE TITLE ____________________ _ 
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• 
LOHAN ANDERSON 

13 September 2013 
Holly Sorensen, Director 
DES PLAINES PUBLIC LIBRARY 
1501 Ellinwood St. 
Des Plaines, IL 60016 

Re: Des Plaines Public Library 
Architectural Design Consulting Services Proposal 

Dear Holly: 

• 
REQUEST FOR PROPOSAL 

DES PLAINES PUBLIC LIBRARY 

COVER LETTER 

Per your request we are submitting a proposal for general architectural design services to assist the library in 
preparing a Master Plan for multiple future improvements. We are basing this scope on our meeting with you on April 
30,2013, and your subsequent clarification of scope emailed to us on September 5, 2013. 

It is our understanding that these services are only to develop a Master pnan at a Schematic Design level including 
multiple Improvements and/or renovations to be phased in over a 3 to 5 y!ar period, andto develop .approximate costs 
for the improvements. The services in this proposal do not include des,ign beyond the schematic leve1, preparation of 
construction documents or bidding documents, or detailed research except as it relates to the ,pricing exercise. 

Anticipated Improvements 

Sased on our meeting on April 30th, and your list of "Proposed Areas of Improvement" hom September 5, 2013, we 
understand the changes you want to be considered as we collaborate on the Master Plan are as summarized ,below. 

FOURTH FLOOR 
1. Computer Lab / Work Center: consider repurposing the space due to -moving digital ,instruction out to main public 

area. 
2. pigital Learn Area: create a flexible arrangement for training on a wide variety of topics and technologies to 

accommodate one to teo learners. 
3 .. Adult Services Workroom: Consider relocating and consolidating all AS staff into one ",ea within the building. 
4. Terrace: consider ways to make the outdoor terrace more usable. 

THIRD FLOOR 
1. Adult Services Office: Consider relocating and consolidating all AS staff into one area within the building. 
2. Technical Services Office: Consider relocating TS staff ·to the ground floor. 
3. Public Information Office: Consider relocating PI staff if this contributes to the feasibility of other improvements. 
4. Teen Lounge: consider repurposing existing space to be a dedicated lounge for ,teen patrons, larger than the 

current space. 

.' 81?t:8 



LOHAN ANDERSON 

SECOND FLOOR 

R EQU EST FOR PROPOSAL 
DES PLAINES ,PUBLIC LIBRA.RY 

COVER LETTER 

1. Youth Services program Space: consider repur.posi,ng existing space to increase the area available for children's 
programs. 

2. Early Literacy Center lin 20J 4 bydget draft): create family centered area for developing key pre-reading skills. 

FIRST FLOOR 
1. Garage I Mobile Library Workroom Conversion: consider r~purpos.jng the former garage space into usable staff 

and/or public space. New doors and HVAC to be taken into consideration. 
2. I T Staff Office: consider relocating the I.T. staff work area if this contributes to the feasibility of other 

improvements. 
3. Circulation Staff Office: consider reducing the amount of space dedicated to CS staff, if this contributes to the 

feasibility of other improvements. 
4. Meeting Room A projection Room; consider repurposing the existing prOjection room. 
5. Hallway Gallery: consider establishing a space for a permanent Installation of public art. 

For any mechanical, electrical and technology tasks that may arise thr,ougn this work,Lohan Anderson will retain· the 
services of an engineering firm to be selected. 

Our proposal includes: 

Schematic Design: The ideas described above will be considered in total, anda schematic design inclusive of all 
possible improvements and renovations will be developed. Rough estimates of cost for the various changes will 
also be developed, through collaboration with an estimating consultant tobe selected. 
We will then prepare a booklet of drawings describ,ing ·bothin graphicaad narrative form the changes ,included 
in the Master Plan. The document will also attempt to identify, per cotlaboratives,tudy with the 'library, a phased 
approach to implementing the changes. 

Schedule 

We have based our proposal on the assumption that we would require about 8to J 2 weeks to finalize the design and 
prepare the Master Plan booklet. 

Fee 

It is challenging to propose afee for this type of consulting, one where there is along list of potential items, some 
requiring more investigation than others. We estimate the Lohan Anderson services could range from $30,000 to 
$45,000. However, in order to assist in your in-house budgeting, we prop!)se a ,lump sum fee amount of $38.000. 
Any approved additional services would be billed at the hourly rates on the attached schedule. Engineering and/or cost 
estimating consultants' servic"es will be In addition to our fees. 

• • .' 



• • 
LOHAN ANDERSON REQUEST FOR PROPOSAL 

DES PLAINES PUBLIC ,LIBRARY 

COVER LETTER 

We will, of course, conduct our services in as efficient a manner as possible and only when directed, And obviously, 
the more investigation that can be accomplished by Library staff, the more these costs can be limited. 

Reimbursable Expenses 

Reimbursable costs for travel, printing and reproduction, courier and messenger serv.ice and owner requested 
professional renderings and models will be billed as incurred. Assuming a limited printing of images, and not 
including professional renderings and models, we estimate that reimbursable expenses will not exceed $1000. 

Billing 

These amounts will be billed monthly at our standard hourly rates. 

Since the engineering and cost estimator services will not be required until later in this process we will soUcit and 
review their proposals with the Library prior to their engagement and for separate .Library approval. 

Payments for services and reimbursables are due within 45 days of receip~ of an invoice. 

Holly, we appreciate the library's trust in our services to date and we look forward to working with you and your 
colleagues once again. 

Sincerely, 

~c.~ 
Michael Barnes, AlA, LEED AP 
Associate Principal 

cc: Dirk Lohan, Floyd Anderson, Basil Souder 

• 1ii't:8 



LOHAN ANDERSON 

STANDARD HOURLY RATES - 2013 

Title 

Principals 

Associate Principals 

Senior Associates 

Senior Interior Designers 

Interior Designers 

Associates 

Design Personnel 

Note: 

Hourly Rate (USO) 

$2S0 

S180 - $200 

$145-$180 

$140-S175 

$85-$125 

$90-$140 

175 - $100 

These rates are for additional services or hourly rate proposals only 
and are not the rates used for lump sum fee calculations. 

• '. 

REQUEST FO,RPROPOSAL 
DES PLAINES PUBLIC L'I'BRARY 

HOURLY RATES 
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• • LOHAN ANDERSON 
REQUEST fOR PROPOSAL 

DES PLAINES PUBLIC LIBRARY 
OUR FIRM'S VISION OF THE PUBLIC LIBRARY INDUSTRY 

(description of our fl;m'svlslonfOTthefiiture onne puolicliorary IndUStry.· -
, ~-...... 
'Even back in 2009, the dramatic changes occurring to ano wdtl1j"A'ublic libraries was being noted in the media. In 
'September of that year, CNN had an article with the fo!low.ng.coin'ments: '. . ... 
1/' '. , 

;'The st!'frolypJClJlllbrary 15 dymS_ .. Book5 are being pushed as'fi,e.'M ,f " I .. , I' .rr "c' I .'. ,,- J ...:'.ljng dfeas. 'Loud roams' tllai p(omor~'-publii: 
~jscou(se and gloup projects are taking over the bookish quj~t. Fllp~{' <.t<1ftl"· ,',f',- i.rr p ,~, .. r ,I ' .. ft"";'( and care little about the Dewey Decim;;1 
~Y5tem are edging out old~5cllo/Jllib(all'ans_ And thJt} just Ih" , ... f '<'it ~ 8;' ~(>'H~ ICan/fTl '. tl;" ttl;- JI" . ~. r, ,,;.. is undergoing a ,omplet~ transformatio~ 
that goes far beyond these image changes .... Mei!pwhil{ 1.1.",'.- • ',,1 :· .... I.ld I.b,..,:'!!' 031,' nr·, ' , •. ,-,'."-.1 • tl 'the 3ssufnption that physical books will 
playa muc/J-di/!linished 01 potentially n0l1e~i5tetHlr;:'no IrJ t'/)"f t Ito;!' to eouC-He tl'e-,;'IJ""~' ',7 . /, ~ " ., still be r, 'lr tflcy say, although many 
pf ~hD~e will pe djgH?'. {J.I!~ t!Ie _g~al of t!J: lit;:,aiYl,r.-.r,JI"" th~ :o,Hn~" To!:t· d f,ee p;act: ~- t< 'f-' ~ t'~',"1lr'. ~r) _,'" ~s !,{1l! -t,' II ;d'rn~t;on." . 

Our profess;iJn;'1 experience. confirms these changes to be true, and that the transformation continues. Contrary to the 
retrain afte'n heard that, with the advent of modern communications and technologies,libraries will no longer be needed; 
we have J()und':- as yot hak" too, undoubtedly - that libraries are in demand now more! than ever. Some of the new or 
expand~4,.ser.vices ~nd behaviors we are seeing incorporated in libraries, including those we have designed, inci."de: I 

;i 
I 
'. ' 
~ 

• </"1New!additional. or larger community meeting rooms <. -. . 
.{~.~ (G~roup meeting rooms for collaboration, study or use by local businesses 
.;.': Interactive Early literacy environments and features for young children 

~I Media experimentation rooms or areas 

~ . 
" 

Expanded and enhanced teen areas wjth multiple media and lounging 
Gaming rooms or capabilities 
Social gathering options such as cafes 
English as a Second Language programs 
Focus on "Life-long-learning" a,s a library mission .,..' '"-;;,~ 

'c Transition of collections from older fOT,!,s,of media to ever ~h.a.ngjllilg n~:W,':(,)!iles 
.'-.... FleXibility of physical facility to accomrnppat~ m~le frequert .'C~.a~g·e:? 

We've see~ these changes occurring, and kno;"tliat theywill con~'intie ·t~e ... oav" with teitlfi~logicaLchanges, at both 
tti.esuburban libraries we have worked with and are currently wor~j"g waH. - and aiso through our wor" 3S the'Design 
Ar~hitect'for all the new Chicago Public library branches. OUf client for m.",:h of tllat work .,;,a5formerCo",inis~j';;'er 
Mary Dempsey, wha.wrote the following in 2009. with whkh we agre.e,as an ,exa[llpl.e,of tll:e !"!laoy purposes of pub pic 
libraries that remain .vital as we head,into the future: . 

• .'" •• ,; ,'~'''.-., '- > 

~Llbra!ies (eina!;{a_mcing rh~'clty's frea5ur~dir;'stliution~. l~ fact. libraries if' Chi~ag~ .anfl ,;aU<!nw!d~'''''~ p'!~ying-~ hlgh~y ~;~ib!~. ¥!~a'i rol~.iiJ ~mer!can 
life as 'the ;ei:._~S5i~fI d;ags on ~nd pe!>ple.!g,0i. fo, sources' of f,~e. effectill~ h~/p in a time of ~riiis._,. People visit thfllb;ary _to ies~~!~h 'new ca,~er~, scan 
onllnejob:/istings._cre,te resumes. set up e.-!l1aU accounts to apply f~UPP5 .n~ s~e* finar»d~I~.doiice_ Ame/'lca'~'libr~t~e5 have been first·n~sponde,s to 
the nation's economic crisis. At~);me whe,!_:~f1Jt,;cans ~!.~(r~~yln? _/~:~ ~ }h:!~~'~.t!fl cjfd5.I~brarr~ca'd IJS~ 15 Cllmbln~.· 

Page, 
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LOHAN ANDERSON REQUEST FOR PROPOSAL 
DES PLAIN.ES PUBLIC LIBRARY 

~statementasto our firm'Si5ilifies ana qualiflcafions re/afFOro your project, Inc1ua7ng (lie numDe7Of' years theflrm has been In bUsiness) 
(he geographical area of operations, and professional affiliations. I 
Lohan Anderson is an internationally recognized firm Dffering a cDmprehensive balance of professional design services in 
~he fields of Architecture, Planning, and Interior Design. We have extensive expe,ience in a diverse portfolio of prajecd 
including libraries and museums, corporate headquarters and campuses, urban and suburban commercial developmentsl 
~eligious and academic facilities, residential buildings, and public open spa.es. On the majority of these projects, we have 
rssumed the role of leader of the interdisciplinary design team, taking responsibility for the overall project planning. I 
Public libraries are a key focus of our firm and we h.ave established a !:OJe group of senior professionals that have all 
Worked together on all of our library .projects. In our past work, we have provided integrated architectural and interior 
~ervices, an ability many firms cannot deliver. Library design begins with the program and goals of the Client and oul 
~ pproach has always been to design from the inside out. We also offer library programming and in fact were the author~ t the 2~" Chi.~ag.o, Public-Library's "Design Guidelines & Building Program' for the City's new branch libraries. I 
yve believeJhaf~h~ersity of our practice helps bring a fresh perspective 11" ev"ry ?s5jgnn;~nt, one that would be more 
aifficultih)u':only project type were libraries. . 0-"" ,') 
;~ '," -,:;r' ~ "-'. ~ :-- ';[ ,~'(> Ci." ,0 

Years;;" Business: 9 under current name "LohanAnderson lLC't: 
'-- Previous related firm names gOirg b~ockoto the early 1980'S are 
. ' . ~ "Lahan Caprile Goettsch- and "lohan :tIssociates" 

Ge!,grap~ic Are.a ofpperiltio,ns: .<;>ur.only "fflce is located in~icago, !lIinois. Our past and current projects 

I ar7 primarily in the United 51.at~s Midwest, followed by the Southwest and 
. the East Coastareas.o. -')ddit·i.:mal,projectshave also been designed andlor 

COTPleted in ',"dia, t!lle U.A,.·E .• Saiudi Arabia,fllTDpe and South America. 

'0 ., ,'..-\, J 
. Dirk Lohan !founder);!FJoyd O!'Ana"T5on (founder). Basil W.e. Souder, . ~ ( , _.prlnCipals'Ofoorganization;·\, 

Composition of Organization: 

Page 2 

• 

·' ...... Michae! C. Barnes am] 'Bill Boinos 

24 current tata! emplDyees ~ 17 architects (licensed & interns), 
4 interior deSigners and 3 support staff. 

• • 
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LOHAN ANDERSON 

LOHAN ANDERSON 
REQUEST FOR PROPOSAL 

DES PLAINES PUBLICLIBRARY 
OUR TEAM MEMBERS 

ThTnam'es ofafrteam"rije;nbeinha"fwoufiflie"asSfgnedti?'the'pr;'ji,et,-a;,d'the:rofi,-that:they,wfff'jJf~j:' 
.' .'. - ..' . -',' .. 
~he Lohan Anderson project team lea.ders propOsed below w,iU d€d'dte:~heir' t,me,a'"d tile firm's .eso",ces Ja collaborate 
yvith th. e.De.s .. Pla . .i!!~SPUbJ!c.PbriHY,to <:J eve 10)P. solutionsthjt~W .a,dore,s the sl'ectficllleeds ,?fJIl~8()i!r,d;Adfl1!!,i~t<at;oi1, 
~nd carpmun.ty. . . (~i';: '., , ' 

~eg;irdinginaivid!Jiil leam membe!5:L~han Anderson's key Library Group, providing ~¢Sigri:majjagemerit im'd'iriterio~s 
~an b,e fo,!nd pelow a,nd on }~,e f~/IJOWing pages.. \) '-"') , 

. I I,., I,...,.." ' 

fI6yd'p:-p;nderson, Mi~hael C. Barnes and Dawn Bjghtfield ale all senior professionals who have all worked togethef'f01 
over?oyears and wiWbe primarily responSible-for the,D~s PJainesl',;b1ic Uprau assignment. Additional support staff 
yvnoal,W h'ave Jibr',',! design expe,'i en <;.eo,,\,iJ/ B'e .added to,the'Tea()J,a~ the yJ,orldoad ii,i,creases, Add,itionally, aUl'~e!1jor 
Piinci"l'al;Dirk lahan will advise .and contribute. his',many··years ot'experience,ta this Team as the proiect proceeds, , , l" ~ "'-""~;' ----.-~ . . .."," ''''c' / , ; '(' ' 

. , 

--~~'----

,; .' t<' • '~ ( ?/ ',,~ I 

1 

'~~ 

o f 

r-r~-__ I~£ 
-- - ~.-~\. .,' .".........: 

<,.// 
~/ 

" " 

"" .. l' ____________________________ _ 
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LOHAN ANDERSON 

FLOYD D. ANDERSON, AlA 

MICHAEL C. BARNES, AlA 

OAWN 8iltJGHTFIELD 

DIRK lOHAN, F.&.IA 

Page 4 
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Floyd D. Anderson, AlA - Prlnclpal-in-Charge 

REQUEST FOR ,PROPOSAL 
DES PLAINES PUBLIC LIBRARY 

Mr. Anderson will be responsible for the management of our design team and will devote 
his energy to meet project goals and deadlines as an active participant throughout the 
duration of the project. As the ,Pr,i,n,ci,pal-in-Charge for the Des Plaines,Elmhurst and 
Orland Park Public Libraries, Floyd managed design teams from ,pre-referendum services 
through construction completion. He .is a member ·of the I/·Iinois Library Association 
and voluntee,red his time and knowledge th'roughactive participation on the '8ui.ld.l,ng 
Committee for theOak Park Public Library. 

MIchael C. Barnes, AlA, LEED AP - Project Architect 
Mr. Barnes will lead the project design team on a day-to-day basis to develop and 
produce facility' programs, design ideas and documents. Michael has estabUs'hed an 
expertise in library design by develo.ping design solutions,in collaboration with Dir.k and 
Floyd, for the communities of Des Plaines,Elmhurst, and Orland Park, Illinois, and for the 
neighborhoods of Chicago .. Michael is a member of the American Library Association and 
has volunteered his time and expertise as an advisor for his local public library building 
committee. 

Dawn Brightfield - Senior Interior Designer 
Ms. Brightfield will provide comprehensive professional interior design services for the 
buildings from programming and space planning through furniture and fixture selection, 
interior layouts, and on to move-in coordination when that ti me comes. She ,has provided 
these services for the public libraries in Des Plaines, Elmhurst Orland Park, and Chicago. 
Dawn is a member of the American Library Association and offers experience in additional 
design services, such as signage and thematic specialties. 

DIrk Lohan, FAIA - Design Principal 
Mr. Lohan will be responsible for overall review and direction of the project's design 
elements. He will devote his talents to collaborate with the team as Design resource 
a nd be a n active pa rticipant th roughout the du.ration ,of the ,project. As Design ,P.r.i nclpa I, 
Mr. Lohan sets the overall design direct/on for all ,projects 'in the office including the IDes 
Plaines, Elmhurst, Orland Park, and Chicago Branch Public Libraries. 

• • 



• 
flOYD D. ANDERSON, AlA 
Principal, Lohan Anderson 
Proposed Project Role: Principal-in-Charge 

PROFILE 

• 
Floyd D. Anderson, together with Dirk Lohan, is a founder of Lohan Anderson and co-leads the 
firm and its long·term development. Mr. Anderson's approach to design goes well 'beyond the 
fundamentals to meet his client's needs and objectives. He believes that for good design to evolve, 
one must understand what is important to a community, an owner and the building's end users. 

In his 35 years of archftectural experience, Mr. Anderson has developed a philosophy and work ethic 
that is very personal. proactive and client·focused. He has proven to 'be a successful director of 
design projects that are both large-in-scale and complex. These ,p'rojectshave provided him with 
invaluable knowledge of and experience with all aspects of the profession including both its design 
and technical aspects. 

His many assignments include libraries, college and university projects, and corporate and 

LOHAN ANDERSON 
REQUEST FOR P.ROPOSAl 

DES PLAINES PUBLIC LIBRARY 
OUR TEAM MEMBERS 

" 
government office buildings. Specific examples include the Campus Master Plan for the illinois Institute of Technology, the City of 
Chicago Police Department New Central Headquarters, the University of Illinois Molecular Biology Research ,Building, the Orland Park 
Public library and the IBM Technology Development Campus in Endicott, New York~ His international,experience includes projects such 
as the design phase of the mixed-use Vastra City Hotel and Conference Center in 5tockholm, Sweden. 

Before joining Dirk Lohan in the establishment of Lohan Anderson, Mr. Anderson WiiS a' Principal and EXecutive Vice-President at Lohan 
Associates as well as a member of the Board of Directors of the firm. 

EDUCATION 
Harrington Institute 
Professional Diploma of Interior Design, 1981 
Technical Instructor, 1982 
Kent State University 
Bachelor of Architecture and EnvIronmental Design, 

1977 

SELECTED EXPERIENCE 

PROFESSIONAL AND CIVIC INVOLVEMENT 
American Institute of Architects (AlA), Member 
Executives' Club of Chicago, Member 
Executives' Club of Chicago Real Estate Committee, Member 
American library Association (ALA), Member 
Illinois library Association (ILA), Member 
Newhouse Architecture Foundation, Past Member 
Village of Oak Park, IL, Design Commission Juror 
Oak Park Public Library Building Committee of the Board, Previous 
The Brick Industry Design Judge, 2006 

St. Charles Public Library District, St. Charles, IL - Principa I-in-Cha rge for the progra m minglconceptua I design of a 50,000 sf expa nslon 
and renovation of another 50,000 sf of a public library for a community of 47,000 residents expected to grow to 70,000 residents. 
Orland Park Public Library, Orland Park, It -Principal-in-Charge for a 96,000 sf public library for a community of 50,000 residents. 
Elmhurst Public Library, Elmhurst, It - Principal-in-Charge for a 90,000 sf public ,Ubrary for a community of over 42,000 'residents. 
Des Plaines Public Library, Des Plain~s, lL - Princi pal-in-Charge for an 82,000 sf pu tJlic libra ry for a community of over 58,000 ,residents. 
The Oaks Student Residences, Carthage CoJJege. Kenosha, W/- 'rincl pal-ln-Cha rge for a slx·bulldlng residentla I com plex for 450 students. 
liT MaIn Campus Master Plan and Master Plan Update, Chicago, Ii - Principal-in-Charge for a no-acre university seeking to unify their 
campus, phase·in new student amenities and maxImize existing assets. 

Page 5 
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MICHAEL C. BARN ES, AlA, LEED AP 
Associate Principal, Lohan Anderson 
Proposed Project Role, Project Architect 

PROFILE 
Prior to joining lohan Anderson. Mr. Barnes worked closely with Dirk lohan '(Jd Floyd 
D. Anderson at Lohan Associates on a diverse rang~ of architectural projects. Now, as 
an Associate Principal. Michael leads project teams in the development of a p'roject's 
design and is an Integral member of the firm's management leadership. On~ of Mr. 
Barnes strengths is the breadth of project types he has designed. His e"perience 
includes project types such as public libraries and museums. as well as religious. 
multi-unit residential, corporate~ and academic bUildings. 

Specifically, Mr. Barnes has established himself as one of the recognized -experts in library design, 
and has been responsible for the design of award.wlnnlng public ,Jibra,les for the communities of 
Orland Park, Elmhurst and Des Plaines, Illinois, and a series of new ·branch Iibrar,les in the clty'of 
Chicago. Michael also designed the acclaimed new Dining Pavilion.at-R,avinda Festival; the award~ 

REQUEST FOR PROPOSAL 
D.ES PLAINES PUBLIC liBRARY 

winning Chicago Sinai Temple; the University of Chicago Gleacher Center Graduate School of'8usiness, and the (alamos ,Investments 
Headquarters in Naperville, Illinois. 

Michael is accredited with the lEED sustainable design -program and applies ,his ,commitment to env.i.ronmentaJly sensitlve des'ign 
through his own work and by consulting on other projects in our practice. Michael ,has also ,been an invited Visiting Instructor of 
Architectural Design at the University of Illinois at Urbana-Champaign, and 'has given :Iectures,a_nd tours of his design work. 

EDUCATION 
University of Illinois at Urbana·Champalgn 
Master of Architecture,lg87-
Graduate Teaching Assistant, 1985·87 
Bachelor of Science in Architecture, 1985 
Study Abroad at Versailles, 1983·84 

LIBRARY DESIGN EXPERIENCE 

PROFESSIONAL AND CIVIC INVOLVEMENT 
American Institute of Architects (AlA). Member 
American Library Association (ALA), Member 
Illinois library Association (llA). Member 
LE·ED Accredited Professional 
Frederick Law Olmsted SOCiety, Former Board Member 
laGrange Public library Building Committee 
IllibraryAssociation 200~ Annual Conference Program-Panelist 

Des Plaines Public Library, Des PlaJnes~ IL - Project Designer for an 82,000 sfpublic library for a community of over 58,000 residents 
Orland Park Public Library. Orland Part,n - Project DeSigner for a 96,000 sf public library for a community of 50.000 residents. 
Elmhurst Public Library, EJmhurst~ It - Project Designer for go,ooo sf pu.blic library for a community of over 42,000 ,residents. 
Chicago Public Library - Branch Library Prototype. Guldt!Unt! •• ChIcago. 11- Design Architect for a multi·year responsibility to develop 
Branch library prototype designs, •. , 
Richard M. Daley Branch Library, Chicago,l.l- Project Designerfor a 16aoosf IPublic libraryb,anch . the first of a ·new prototype. 
Greater Grand Crossing Branch Library. Chicago, It . Project .Designer for a B,8cIO sfpu blic libra ry bra nch . the first ofa new prototy,pe. 
Little VlIJage Branch Library, Chicago, 1L - Design Architect for a 16,300 sf pubeic Hbrary branch, based on the ,new _PTototype. 
Edgewater Branch library, Chlcago,l!· Project Designer for a 18,600 sf 2·story,publlc library branch· the first of a new prototype. 
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• 
DAWN BRIGHTFIELD 
Senior Associate, Lohan Anderson 
Proposed Project Role, Senior Interior Designer 

• LOHAN ANDERSON 
REQUEST FOR PROPOSAL 

DES PLAINES PUBLIC LIBRARY 
OUR TEAM MEMBERS 

PROFILE 
Prior to joining Loha n Anderson, Ms. Brightfield worked closely with Dirk Loha n .and Floyd D. Anderson 
at Lohan Associates, provhJJng Jnierjol desJgn seryices for a djyerse range of architectural projects. 
As an interior designer and Senior Associate with the firm. Dawn's day-te-day responsibilities span 
programming and space planning to furniture and fixture selection and move-in coordination. 
She provided full-service creative interior design solutions for the Orland Park, Elmhurst and Des 
Plaines Public libraries. 

Dawn navigates and develops integrated solutions to the challenges as.soclated with inter,ior 
design in regard to scale, safety. wayfinding and the human environment. For public libraries,'she 
collaborates with the library's personnel, building committees, community and the architectural 
design team to develop interior design solutions that achieve overall goa~s for the feel of the 
space. Her experience includes new construction as well as renovations and .additions for corporate 
headquarters, museums, academic and r.eligious facilities. 

--,]1;),"" . 
..n ~,t-

.: . ;~~:r~ ~~~~.'\;: 
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~d J,~ '.: 
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EDUCATION PROFESSIONAL AND CIVIC INVOLVEMENT 
Southern Illinois University 
Bachelor of Science, Interior Design, 1980 
Illinois Valley Community College 
Associate of Arts, 1977 

National Council for Interior Design Qualification (NCIDQ) 
American Hbrary Association (ALA) 

SELECTED EXPERIENCE 
Sf. Charles Public Library Dirtrict, St. Charles, n· Senior Interior Designer for the programming and conceptual design of a 50,000 sf 
expansion and renovation of another 50,000 sf of a public library for a community of 47,000 residents expected to grow to 70,000 
residents. 
Chicago Public Library - Branch Library ProtDtypes Guidelines, Chicago, It· Senior Interior Designer for a multi-year responsibility to 
develop Branch library prototype designs. 
Richard M. Daley Branch Library. Chicago, It· Interior Designer for 16,300 sf pu bile library bra nch, the first of new prototype. 
Greater Grand Crossing Branch Library. Chiago, JL - Interior Designer for a 8,800 sf public Ii brary bra nch. 
Edgewater Branch Library, Chlcago,lL - Interior Designer for a 18,600 sf 2-StOry public library branch. 
Orland Park Public Library. Orland Park, 11· Senior Interior Designer for a g6,oDo sf public library. 
Elmhurst Public Library, Elmhurst, It . Senior Interior Designer for a go,ooo sf pu blic library. 
Des Plaines Public. Ubrary, Des Plajnes. Jl. - Senior Interior Designer for an 82,000 sf public lib.rary. 
DePaul University, John T. Richardson Libra~ ChicagD .. 1f. - Senior Interior Designer ,for a '92,000 sf academic library on DePa ul's 'Lincol n 
allege library, Lake FDrest, It ~ Senior Interior Designer for a 23,000 sf academic library. 
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DIRK LOHAN, FAIA 
Principal, lohan Anderson 
Proposed Project Role: Desjgn Principal 

PROFILE 
Mr. Lohan has established Lohan Anderson with his philosophy that successful architecture must 
respond not only to economic constraints but also to the larger social al1d physical conditions. 
Looking to the future, Mr. Lohan's philosophy is becoming evermore relevant due to the rapid 
changes in technology, the growing importance of environmental concerns and the impact of 
globalization on the life and work of all people. 

Dirk Lohan left his native Germany to begin his architectural studies at the Illinois Institute of 
Technology under the tutelage of his grandfather, Mies van der Rohe. He returned to Germany and 
finished his studies in architecture and planning at the Technische Hochschule (Dip 10m -Ingenieur) 
in Munich in 1962. When Mr. Lohan returned to Chicago, he worked closely with Mies on such 
projects as the New National Gallery in Berlin, the IBM office building in Chicago and The Toronto 
Dominion Centre. 

REQUEST FOR PROPOSAL 
DES ,PLAINES 'PU'B.LIC LlBRA'RY 

Before the establishment of loha n Anderson, Mr.Loha n was the senior principal ·in ,his,pJior -fl,r-m iLoha n Associates. Under ,his :leadership, 
the firm produced an impressive portfolio of design solutions includin.g s(J(,h projects as the McDonald's Corporate :Headquarters 
Campus, the John G. Shedd Oceanarium, and the Sinai Temple as we:1I as national and inte,r,nationallprojects. 

Mr. Lohan firmly believes that successful projects and satisfied ,cl.ie,nts ,are t,be 'result of well-detailed, functional_a,nd innovative yet 
timeless design. Throughout his career, Mr. Lohan has successfu!lly 'humanized the traditional moder.nlsm -of-the -,fifties a,nd sixties 
by infusing variety and texture to enrich each building design. Dirk Lohan's achievements -in ,architecture :have ,been Jecogn.ized 'with 
many awards, including being appOinted a Fellow in 1983. by the American Institute of Architects. 

EDUCATION PROFESSIONAL AND CIVIC INVOLVEMENT 
Technlsche Hochschule, Munich, Germany. American Jnstltute of Architects (AlA), Member 
Diplom-lngenieur.1g62 Chicago Central Area Committee, Chairman 
Illinois Institute of Technology, 1957-58 Illinois Institute of Tech nology, TrusteelExecutive Com m Ittee 

Adler Planetarium, life Trustee 
SOS Children's Viliages USA, President 

SELECT DESIGN EXPERIENCE 
The Economic Club of Chicago, Member 

Chicago Public Library - Branch Library Prototypes Guidelines, Chicago, IL 
353 North Clark Office Tower. Chicago, IL 
Calamos Investments Corporate Headquarters, Naperville, IL 
Ravinia Dining Hall Festival Pavilion, Highland Park, It 
"35 CltyGate Centre, Naperville, It 
Adler Planetarium, Chicago, IL 
Northwestern Un/ver/sty Mary & Leigh Block Museum, Evanston. 11 
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• .' LOHAN ANDERSON 
REQUEST FO,R PROPOSAt 

DES PLAINES PUBLIC LI,B'RA·RY 
OUR RELEVANT PROJECTS 

Following are projects which the firm has provided services of similar size and scope to your project. 

The following projects are public libraries andlor building expansion and renovation projects, which pertafn to the building 
type of the Des Plaines Public Library and the need for building renovation in your project. 

,~ , 
~.~. 

'1;.1' 
...;. ,"- ~ ~- ~ 

~;:r' 

~~. 
lunBI r~jr[' 
::!J1j,~~~ 

Orland Park IL Public Library 
93,000 sf 
2 story + basement 
350 Reader seats; 65 computers 
210 Car parking 

Elmhurst IL Public Library 
90,800 sf 

• 2 story + partial basement 
• 420 Reader seats; 86 computers 
• '74 Car parking 

Des Plaines IL Public Library 
• 82,000 sf 
• 4 story 

470 Reader seats 
Pa rt of downtown redevelopment 
Enhancements added later 

Sf. Charles IL Public Library 
(Building Expansion & Renovation) 

• 50,000 sf renovation 
• 50,000 sf expansion 
• Programmed by Lohan Anderson 
• Cu rrently in design 

(,,!~: 
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Chicago Public Library 
Bra nch Prototypes 

• Design Guidelines & Programming 
• 8,800 sf Greater Grand Crossing 
• 16,300 sf Richard M. Daley 
• 18,200 sf Edgewater 

Northwestern University Block Museum 
of Art, Chicago, IL (Building ExpanSion) 

20;000 sf 
2 stories 
integrated with other campus arts 
bUildings 

Adler Planetarium Sky Pavilion, Chicago, IL 
(Building Expansion & Renovation) 

·64,000 sf museum addition 
• 96,000 sf public space restoration 

• Projection theater 
• AlA Chicago Distinguished Building 

John G. Shedd Aquarium Oceanarium, 
Chicago, IL (Building Expansion) 

175,000 sf 
3,000,000 gallon exhibit 
cafeteria, restaurant, and retail 
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LOHAN ANDERSON 
REQUEST FOR PROPOSAL 
DES PLAINES PUBLIC LIBRARY 

PROJECT DESCRIPTION: ROLE OF FIRM: 
The library offers a warm, welcome retreat with natural interior finishes 
that compllment the surrounding park's ambiance. The library Is a two 
story building with a partial basement totalling 93.000 Sf and it provides PROJECT BUDGET: 
350 reading .seats. public meeting rooms for 200, capacity for 310,000 
volumes and 34.000 non-printed items. This project received a 2006 Merit KEY REFERENCE CONTACT: 
Award for New Construction - Suburb from the Chicago Building Congress. 

CONTACT PHONE Nl,IMBER: 

Page 10 
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ORLAN.DPARK PUBLIC LI,BRARY 
ORlAN D 'PAR K. IL 

DESIGN ARCHITECT AND 
ARCHJTECT OF RECORD 

$17 MILLION 

MARY-WEIMAR. D1R. 

(708) 428-5203 

• 



• 
LOHAN ANDERSON 
REQUEST FOR PROPOSAL 
DES PLAINES PUBLIC LIBRARY 

• 

__ A. '_~ . ..:::.. 

:il§Bo -- -- ~- --... -

PROJECT DESCRIPTION: 
The library offers a warm, welcome retreat with natural interior finishes 
that compliment the adjacent park's ambiance. The library is a two story 
building with a partial basement totalling 90,800 SF and it provides 420 
reading seats, public meeting rooms for 200, capacity for 340,000 volumes 
and 45,000 non-printed items. This project received the Illinois·lndiana 
Masonry Council Gold Award in 2004. 

• 
-~~ -~ 

_.----/ 

= 
= 

~ 

ROLE OF FIRM: 

PROJECT BUDGET: 

KEY REFERENCE CONTACT: 

CONTACT PHONE NUMBER: 

o 

ELMHURST PUBt'IC .lIBRARY 
ELMHURST,IL 

= = 
.~ = 

I 

DESIGN ARCHITECT AND 
ARCHITECT OF RECORD 

$24 MI~lION 

MARY'SETH CAMPE. DIR. 

(630) 53°-63°° 
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-----
LOHAN ANDERSON 
REQUEST FOR PROPOSAL 
DES PLAINES PUBLIC LIBRARY 

PROJECT DESCRIPTION: ROLE Of FIRM; 
The library j ncorporated new tech nology. the Radio Freq uency Identification 
System, calling for a rework and update of the lobby and workroom. Six 
years after the building was completed, Lohan Anderson was retained PROJECT BUDGET: 
to modify the lobby and service desks to accomodate a R.adio Frequency 
Identification (RFID) system that would provide a more efficient self-check KEY REFERENCE CONTACT: 
out system to the patrons of the library. 

DES PLAINES PUBLIC LIBRARY - UPDAT.ES 
LOBBY - WORKROOM - POETRY CORNER 

DES P.LAINES,IL 

Df51GN ARCHITECT AND 
ARCHITECT OF RECORD 

VARIED 

CONTACT PHONE NUMBER: 

HOllY 50REN50N,DIR, 

(847) 827-5551 
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LOHAN ANDERSON 
REQUEST FOR PROPOSAL 
DES PLA.INES PUBLIC LlBRA.RY 

PROJECT DESCRIPTJON: 
The Ii brary replaced a vacant ma 11 a nd Wi 5 the cata Iyst fot the redevelopment 
of Des Plaines' downtown. The library is a four story buildIng totaling 
82,000 SF and provides 470 reading seats, public meeting room for 200, 
capacity for 245,000 printed volumes and 32:,500 non-printed items. This 
project received the Illinois-Indiana Masonry Council Gold Award in 2001. 

• 

ROLE OF FIRM; 

PROJECT BUDGET: 

KEY REFERENCE CONTACT; 

CONTACT PHONE NUMBER: 

DES PLAINES PUBL'IC LIBRARY 
DES PLAINES, IL 

DESIGN ARCHITECT AND 
ARCHITECT OF RECQJW 

$'1-4 MILliON 

HOLLY S'ORENSON, orR. 

(847) 8'7-5551 
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LOHAN ANDERSON 
REQUEST FOR PROPOSAL 
DES PLAINES PUBLIC LIBRARY 

PROJECT DESCRIPTION: ROLE OF FIRM: 
The St. Charles Public library is a three level building requlrlng a 50.000 
SF renovation and 50,000 expansion for a community of 47.000 residents 
expected to grow to 70,000 residents. Lohan Anderson has worked closely PROJECT BUDGET; 
with the library Board and Director to develop and design the _buildi~g 
to suit the growing needs of this thriving community as well as push the KEY REFE.RENC.E CONTACT; 
project through the necessary referendum and fe-zoning .processes. 

CONTACT PHONE NUMBER: 
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ST. CHARLES PUBLIC LIBRARY 
ADDITION AND RENOVATION 

ST. CHARLES, IL .. -
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D£SIGN ARCHIHG AND 
ARCHIHCT Of RECORD 

-
o 

'. 

$28.9 MILLION ,(£STIMATED) 

DIANA BROWN, DIR. 

(630) S84-?076 
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LOHAN ANDERSON 
REQUEST FOR PROPOSAL 
DES PLAINES PUBLIC LIBRARY 

CHICAGO PUBLIC LIBRARY 
BRANCH LIBRARY GUIDELINES & NEW CONSTRUCTION 

CHICAGO,IL 

~i ... j Ut<: .......... '«: 

- ~'Je ~ 
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PROJECT DESCRIPTION: ROLE Of FIRM: 
Lohan Anderson is the Design Architect for the Public Buitding Commission 
of Chicago's construction of several prototype branch library facilities to 
be located throughout the city. Prior to design, a document was prepared PROJECT BUDGET: 
to establish Oesign Guidelines and the programmatic requirements for 

1-

each of the branch types. The primary objective was to establish standards KEY REFERENCE CONTACT: 
for egalitarian representation of the Ubrary through the City of Chicago. 
and standards for practical, economical meathods of operation, CONiACT PHONE NUMBER: 

': ~. 

r' - " ,- , .. ,~ 

DESIGN ARCHITECT AND 
ARCHITECT Of RECORD 

VARIED 

" 

ERIN CABONARGI, EXEC. DIR. 

(312) 744~25;Z8 

Page 1S 

• 6H0 

.... 



LOHAN ANDERSON 
REQUEST FOR PROPOSAL 
DES PLAINES PUBLIC LIBRARY 

lV~@: 't'0 ' ;0 

:,1 \ ~J~ 
... /'" ' V' cl ' I 

~l 

PROJECT DESCRIPTION: 
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The Mary and Leigh Block Museum of Art is a 13,000 sf expansIon to an 
existing building on Northwestern University's campus. The museum 
includes 2,000 sf of exhibition space, a 1,100 sf print and drawing center, 
a smart auditorium that seats up to '90. This project has received the AlA 
Chicago Djstjngujsh~d BLJiJding Award, and in the words of the Chicago 
Tribune's -critic, "It brings sophisticated style and sensitive planning to an 
ill-defined campus plaza." .... 
Page ,6 • ' 

BLOCK MUSEUM OF A'RT 
NORTHWESTERN UNIVERSITY 

EVANSTON.IL 
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ROLE -OF FIRM: 

PROJECT BUOGET: 

KEY REFERENCE CONTACT: 

CONTACT PHPNE NUMBER: 

• 

DESIGN ARCHITECT AND 
A.RCHITECT 'oF 'REC:ORD 

$4.8 MILLION 

DAVID MICKENBERG 

(540) 342'5760 

• 



• 
LOHAN ANDERSON 
REQUEST FOR PROPOSAL 
DES PLAINES PUBLIC LIBRARY 

PROJECT DESCRIPTION: 

Radiating from the original structure, the addition opens the sky to 
visitors with spectacular views of Chicago's lakefront and the stars above. 
The Reorganization of existing support space greatly improved operations. 
efficiency and visitor services. The replacement of an existing par.king 
ring with a promenade expanded pedestrian activity and linked the Adler 
Planetarium to other museum campus improvements. 

• 

ROLE OF FIRM; 

pROJECT BUDGET 

KEY REFERENCE CONTACT: 

CONTACT PHONE NUMBER: 

ADLER PLA'NETARIUM SKY PAVIL'ION 
CHICAGO,IL 

DESIGN ARCHITECT,AND 
ARCHITECT OF RECORD 

$4,8 MILLION 

BONNIE -HUMPHREY 

(847) 49'-3677 
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LOHAN ANDERSON 
REQUEST FOR PROPOSAL 
DES PLAINES PUBLIC LIBRARY -"----

PRO/ECT DESCRIPTION: ROLE OF fiRM: 
Design for the Oc.ean'irium fits the stately image of the original building 
without overpowering It and effectively blending two building styles 
into one effective whole. The scope of the project included '3 '75.000 sf. PROJECT BUDGET: 
oceanarium marine mammal pavilion, 3.000,000 gallon marine mammal 
exhibit, cafetaria for 260, restaurant for 135. auditorium for 300, gift shop, KEY REFERENCe CONTACT: 
temporary exhibit gallery, and animal hUSbandry spa.ces. 

CONTACT -PHONE.NUMBER: 

Page ,8 
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JOHN G. SH'ED,D AQUARJ,UM 
OCEANARIUM ADDITION 

CHICAGO.ll 

DESIGN ARCHITECT AND 
ARCHITECT OF REC02D 

$i8.9 MILLION (ESTIMATED) 

HARRy SIEGLE 

(312) 645.9 00 0 
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• • LOHAN ANDERSON 
REQUEST FOR PROPOSAL 

DES PLAINES PUBLIC ,LIBRARY 
OTHER INFORMATION 

The following pages provide other Information believed to be useful and applicable to the Library's vision for this preiject. 

firm Profile 
Lohan Anderson is an Internationally recognized firm offering a comprehensive range of professional design services in 
the fields of Architecture. Planning. and Interior Design. We have extensive experience ina diverse portfolio of projects 
including libraries and museums. corporate headquarters and campuses. urlban and suburban commercial developments. 
religious and academic facilities, residential buildings. and public open spaces. On the majority of these projects. wehave 
assumed the role of leader of the interdisciplinary design team, taking responsibility for the overall project 'Planning, 
design. and coordination of all involved disciplines. 

Our Design Approach 
We strive for well-detailed and tecnnologlcally innovative design with 
an artistic expression that will stand the test of time. 
We approach the design of a project with.out preconceptions; rather, OUTwork ,Is 
the result of a search for the most a,pproprlate solution for each project's objectives. 
We collaborate with clients and communities to define their needs and aspirations, 
Together. weseek ,a humane and en'riched 'built environment. 

Firm Principals 
Dirk Lohan came to America in the late '950S to study under and later work with 
his grandfather. Mies van der Rohe. After Mies' death, he and others continued 
the practice. which over the years became Lohan Associates, 

Floyd D. Anderson joined, Lohan Associates in the late '9705 and became a 
Principal In '995 in recognition of his project portfolio and ability to lead many 
aspects of the firm's ma nagement. 

In 2004, Dirk Lohan and Floyd D. Anderson formed Lohan Anderson to create an 
innovative. interactive and dynamiC practice that continues a very proud legacy 
of celebrated design, Basil W.C Souder. who has worked with Dirk Lohanand 
Floyd Anderson since '980. was added as a Principal in 2008, Michael C Barnes 
joined Lohan Associates in the late 19805 and has worked with Dirk. Floyd, and 
Basil since then, and he became an Associate Principal with the founding of 
Lohan Anderson in 2004, 

, 
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• • LOHAN ANDERSON 
REQUEST FOR PROPOSAL 

DES PLAINES PUBLIC lIB.RARY 
OUR APPROACH & METHODOLOGY TO MEETINGS & PRESENTATIONS 

A descrIptIon of the firm's approach related to progress meetIngs and presentatIons to the LIbrary's key stakeholders. 

Look closely at Lohan Anderson's portfolio of library designs and you will see that each buildi.ng .has been designed to 
meet each community's unique needs. There are r~asons for this. 

We believe in a fresh approach to each project, not formulaic design or preconceived ideas. 
We believe in design that develops through coilaboration with the client and the users, not a "top down" approach. 
We believe in design that follows through to the smallest of details, not in just pushing an aestheticand thenfalling 
short on the subtleties that actually make a building work. 
And we know that success in these areas is dependent upon maintaining good lines of communication throughout 
the project's design and realization. 

Collaborative Approach 
Lohan Anderson's planning and design staff seeks to form a team with the 
Library Board and staff to achieve consensus on the improvements for the 
Des Plaines Public Library. We understand that your group is well versed in 
library planning and design issues to have advanced the project tothis point. 
However, together we will assist the Library through careful review of the 
work generated to date, while providing a fresh set of eyes and potentially 
introducing new concepts to further enhance the existing pre-des·ign work. 

Although each Client is different, for most of our public 'library ,projects 
there is a working group established for a project and then a worki'"g group 
of the Board. We would meet regularly with these two working groups., 
along with any additional needed consultants, through the ,programming 
and design process, and then usually present to the Board as a whole at 
regular milestones for approval. These milestones are typically at the end 
of a design phase (such as Schematic Design), but could .also be an inter,im 
presentation seeking input and direction but not approval. The approach 
and schedule that works best for the Des Plaines Public Library.is one of the 
key decisions we would establish at the beginning of our work. 
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LOHAN ANDERSON REQUEST FOR PROPOSAL 
DES PLAINES PUBLIC LIBRARY 

• 0' e It • .: .. C,O 

. Richard J. Daley Center 
50 w. W3shfugton Street 
Room 200 
Chicago. UDnols 606lI2 
(312) 744-30!10 
Fax:(31217~5 
www.pbcchicago.com 

~ 
RAIiIot EIoWiUB. 

"""" 0Iy d QIicago 

flceaIIiWt 0ir0dDr 
ERlH LAVIN CABONARGI 
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September 18, 2012 

To Whom It May Concern: 

As Deputy Director of Design for the ,Public BuildLngCommission ,of Chicago, I ,have ,had the 
opportunity to work with .Lohan Anderso<l on the development of mu.lti,ple ,branch libraries 
for 
the Chicago Public Libra,ry.ln 2008 the firm was apPointed as our Design Architect with the 
responsibility for developing prototype ,bramhlibraries which were to be built in a var,iety of 
Chicago communities based on the goals as set out in the C,hicago Public Library',s Capital 
Improvement Progra m . 

One of the most significant achievements of their work with us is their development of 
design 
standards for the prototype branches. Codifying' these standardsin an easy to follow manual 
has greatly helped the PSC to maintain consistency over the library's Capital ,Improvement 
Program. In fact, being the first written standards for any program has allowed us to use 
them 
as a base in creating standards for other user agencies we work with. 

Lohan consistently maintains a high level of professionalism which translates into beautiful 
works of architecture that continue to inspire the communities in which they are built. 

Please don't hesitate to contact me if you need additional ,information. 

Sincerely, 

( q;: ) 1l 
Kevin S. Hall, AlA 

Deputy Director of Design 

• • 1 
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September '9, 2012 

To Whom It May Concern: 

• LOHAN ANDERSON 
REQUEST FOR PROPOSAL 

DES PLAINES PUBLIC LIBRARY 

The St. Charles Public Library Board of Trustees and staff have worked with the aIchitects of Lohan Anderson since 
2005. Working with Floyd Anderson, Michael Barnes, and Dawn Brightfield has been an extremely positive and satisfying 
experience for everyone on the Board and staff. They offer creative and functional solutions to space needs. We were 
attracted to the firm because of the beauty and functionalhy of other public libraries they designed, and they created a 
design for St. Charles that matched and exceeded them. In addition to ·being a lovely and striking design, their proposal 
for remodeling and expanding the present facility was sensitive to the site and the existing library buildings. It alluded 
to and enhanced the earlier styles, but also offered a more modern and welcoming presence in our community. 

We began in 2005 with a review of our building program and site ·needs and possibilities as they related to the Library's 
desire to remodel and expand the existing facility. This project offered a unique challenge, because the existing facility 
actually is three bUildings: the original 1908 Carnegie and two addHions from 1964 and 1988. Throughout the entire 
process, the architects have remained accessible, always open and .responsive to suggestions, and very patient. They 
understand public library functions and space needs, as well as the funding and political issues involved. They are 
excellent listeners who are willing and able to incorporate suggestions into their designs. They have been unfailingly 
positive and effective in their meetings with 'all the diverse groups. 

The failure of the referendum in 2010 was due primarily to bad timing, given the poor economy and rapidly changing 
technologies. As a result of post-referendum feedback, the Library Board asked the architects to review the 2010 design 
and to consider how we might reduce the size and optimize existing space. Since then, Lohan Anderson architects ,have 
presented a downsized and highly creative alternative design forrema,deling and expanding our facility. In addition,we 
now are working with them to find ways to reallocate our existing space that will accommodate changing tech.nology 
while allowing for the possibility of phased expansion in the future. 

Our Library team has great confidence in the firm of Lohan AnderS()n, and a high regard and respect for each of its 
members. 

Sincerely, 

~p--~ • 0": ",J-JI' • 

Diana Brown 
Director 

[lbii . - . 
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LOHAN ANDERSON 

March 7, 2006 

To Whom It May Concern: 

REQUEST FOR PROPOSAL 
DES PLAINES PUBLIC LIBRARY 

~ -=11= Des PlaiJ IeS Pubtic library 
~ 

Having worked with Dirk .Lohan, Floyd D. Anderson, .Michael C. ,Barnes and Dawn Brightfield of .Lohan Anderson for .over 
two years on our new library building, I enthusiastically recommend tilem to yu. Jhe hallmarks of their work are integrity, 
talent and communication, which not only ensured the success of the project, but also made this collaboration a pleasure. 

The integrity of the staff was evident in a.ll interactions, from early planning conversations to invoice documentation. 
These behaviors inspired our trust, established a productive work relationship and helped us maintain our confidence in 
the outcome. Their prompt and courteous responses to all our requests for information, clarification, documentation and 
feedback show the pride and attention they invested in our project. They are also excellent .listeners. 

Of course, the talent of the design team drove this project and produced a beautiful and functional building. But it was 
also the integrity and communication skills of the entire team that made this a pleasant process that produced results 
that far exceeded our expectations. 

Lohan Anderson deserves your serious consideration. 

Sincerely, 

~~ 
Sandra K. Norlin 
Library Director 
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• • LOHAN ANDERSON 
REQUEST FOR PROPOSAL 

DES PLAINES PUBLIC LIBRARY 

January '3, 2006 

0.1.....1 rut. l.;!.".y 

To Whom It May Concern: 

1\,1,,· .. :; i\.~i ...... • \1.,_ ..... j 

It is with pleasure that I recommend Lohan Anderson as architects, planners and interior designers for public libraries. 
Prior to Architect selection, our Library Board, personnel and community established the following goals: 

The building should look like it belongs in Orland Park and be aesthetically compatible yet distinctive. 
The library should convey a welcoming and warm environment. It should 'be inv.iHng and comforta,ble. 
The new library should allow for flexibility. 
The building should be energy efficient, durable and easy to maintain .. 
The architectural design should provide views into the library as well as out of the ·Iibrary. 
The design of the building should make it easy to use and find things even for the first time visitor. 

Dirk Lohan, Floyd D. Anderson, Michael C. Barnes and Dawn Brightfield·embraced our goals and collaborated with Our Board, 
personnel and community to develop a design forour new library. They actively partiCipated in community meetings to 
present design ideas and receive feedback during the pre-referendum phase. Our community overwhelmingly supported 
the referendum by a 2 to 1 ratio. 

Our new Library is more than I thought it could be. It uniquely fits our community in that the space is open with plentiful 
natural light, there is room for significant growth in our collections, flexibility for future technologies, views from within 
as well as from the outside-in and support space that helps our staff be ml)re efficient. Most importantly, they enabled 
us to fully explore ideas and focus on what was important to Orland Park. 

Sincerely, 

~ ~ . u.J1k-L-
Sharon E. Wsol 
Director 
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LOHAN ANDERSON 

January 12, 2006 

To Whom It May Concern: 

REQUEST FOR PROPOSAL 
DES PLAINES PUBLIC LIBRARY 

l .!t!1-urst E 11 U
b 
L Pli. blic 

~Li·rary 
It is a pleasure to write a letter of recommendation for the architectural firm of Lohan Anderson, LLC. Their team of 
design professionals worked with the Elmhurst Public Library Board of Trustees and staff to develop.a design for our ,new 
Library, which opened in the fall of 2003. 

Our Board members selected Lohan Anderson because they were im,pressed with the quality of th.is firm's work. The 
Lohan-designed buildings that they reviewed were very distinctive and fit wellintotheir surroundings. Additionally, aH 
of the references we consulted were very satisfied. 

Based upon our work with Dirk Lohan, Floyd Anderson, Michael Har.nes and Dawn Brightfield,1 can highly recommend this 
team. They listened intently to our needs and concerns, they carefully reviewed the written building program statement, 
and they analyzed the advantages and disadvantages of our site. From this information they prepared a site plan and 
designed a building that not only meets our needs but is also perfect for its setting. 

Working with Lohan Anderson design team was a very satisfying·experience because they involved us·in every step of the 
process, resulting in a beautiful and functional building that is truly our own. 

Sincerely, 

M1J~ 
Marilyn H. Boria 
Director 
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• • 
CONTACTS 

Floyd D. Anderson, AlA - Principal +312.229.6900 fdanderson@lohananderson.com 

LOHAN ANDERSON 
REQUEST FOR PROPOSAL 

DES PLAINES PUBLIC LIBRARY 

Michael C. Barnes, AlA LEED AP - Associate Principal +312.229.6945 mbarnes@lohananderson.com 
Dawn Brightfield - Senior Associate +312.229.6925 dbrlghtfield@lohananderson.com 

Office +312.988.7800 
Fax +312.229.1232 
www.lohananderson.com 
401 North Michigan Avenue, Suite 500 
Chicago, IL 60611 
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• September 12th 2013 

Roberta Johnson 
Deputy Director 
Des Plaines Public Library 

. 1501 Ellinwood Street 
Des Plaines, IL 60016 

CORDOGAN CLARK & ASSOCIATES INC. 

ARCHITECTS • ENGINEERS 

Re: Des Plaines Public Library .. Improvements Proposal 

Dear Ms. Johnson, 

• 

Thank you for sending your invitation to Cordogan Clark & Associates to provide a revised proposal for architectural and 
interior design services for your library's renovations. . 

The Preliminary Design Concepts are based on the scope outline provided. We would identify, research, study and execute 
schematic design concepts with associated estimates of construction cost to assist the Library in making informed decisions for 
'future improvements. 

Our base proposal includes the following: 
1. Schematic Design concepts for the scope outline. 
2. Research product data applicable to each scope concept 
3. Meet with IT and Furniture vendors . 

• 
' 4. Create schematic drawings and/or sketches. 

5. Provide Budgetary estimates of probable costs for scope. 
6. Present documents for Owner review. 

These basic services will be proVided at our hourly rates attached for a fixed fee of $30,000.00. 

With regards to the fourth floor terrace we will consider ways at a schematic stage to make it more usable for fixed fee of 
$5,000.00 based on our hourly rates. . 

We would then review the total costs with the Owner to determine which scope items would be implemented into the 
Library. Once these scope items are approved by the Owner we would then provide a proposal for complete A&E services 
for construction documentation through construction administration and closeout 

Any reimbursements for mileage, shipping, printing, etc. will be billed at 1.1 times the direct cost. Our current hourly rates 
are attached. If there are any Changes in the scope that are not included in the basic services, we would apply these hourly 
rates. 

I am available to meet with you, Ms. Sorensen, and your board of trustees at your convenience to discuss this proposal 
further. We very much wish to become your architects for these renovations and can promise you our full commitment in 
making the experience of working with us a very pleasant one. 

/. 
, i ould be very gratifying to work with your library once again. 
/ 

• Jb==;;~~~:;~7\::=:":"'~--
. . 

Anthony Oliver 
Senior Libr ecutive 

960 Ridgeway Avenue, Aurora, Illinois 60506 
Tel 630.896.4678 • Fax 630.896.4987 



COR DOG A N, C L ARK 8< ASS 0 C I ATE 5, INC. 

Architect •• Engineers 

SCOPE OUTLINE 

DATE: September 12th 2013 

RE: Des Plaines Public Library Renovations 

First Floor 

Hallway between meeting rooms and library lobby 
o Art Gallery - new sound system, new lighting. 

Atrium outside meeting rooms. 
o Provide some form of display' cases or banner hardware for upcoming 

events or other advertisements. 
Repurpose projector room in small meeting room. 

o Remove raised floor. 
Repurpose book mobile garage. 

o Some area needs to be retained for maintenance. 
o May be used for staff space if Tech Services could move to first floor, 
o Workroom adjacent to the garage is adjacent to IT and could be .• 

. , repu rposed. 
o New doors and HVAC installation to be taken into concideration. 

Circulation Staff Office: 

Second Floor 

o We will concider reducing the amount space deadicated to the CS staff,if 
this contributes to the feasibility of oter inprovments. 

Early literacy 

Third Floor 

o More space is needed. 
o Ship display will be removed. 
o Stage in corner will stay. 
o Programming space at current Children's reference/Home school stack area. 
o Youth Service Program Space: we will concider repurposing existing space 

to increase the area available for childrens programs. 
o Early literacy Center: we will create a family centered area for developing 

key pre-reading skills. 

o Adult Service Offices: We will concider relocating and consolidating all AS • 
staff into one area within the library. 

o Technical Services Office: We will concider relocating the TS staff to the 
ground. floor. 

960 Ridgeway Avenue. Aurora, Illinois 60506 

630.896.4678 Fox 630.896.4987 • 
~~-------------- -------
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• 
Fou rth Floor 

• 

• 

• Public Information Office: We will concider relocating the PI staff if this 
contributes to the feasibility of other inprovements. 

• Teen Lounge : We will concider repurposing existing space to be a 
dedicated lounge for teen patrons, which will be larger then their existing 
space. 

• The computerLab/Work Center:We will concider repurposing the space due 
to moving the digital instructions out to the main public area. 

• Digital Leaning Area: we will create a flexable arrangement for training on a 
wide variety of topics and technologies to accomidate one to ten leaners. 

• Adult Services Workshop: see above. 
• Outdoor Terrice is under-utilized and needs to be incorporated with public 

use.We will study this area and provde a solution in schematic drawings. 

2 



CORDOGAN CLARK & ASSOCIATES INC. 

Principal 

Architectural 

Vice President 

Associate 

ARCHITECTS • ENGINEERS 

Cordogan Clark & Associates, Inc. 
2013 Hourly Rates 

Interior Designer 
Architect 

Architect II 
Architect I 
Tech I 

Engineering 

Structural 
Structural Tech 
Mechanical 

Mechanical Designer 
Mechanical Tech 
Electrical 
Electrical Designer 
Electrical Tech 

Construction Management 

Vice President 
Coordinator 
Estimator 

Clerical 

$150.00 

$125.00 
$105.00 

$100.00 
$95.00 

$85.00 
$75.00 
$65;00 

$125.00 
$75.00 

$125.00 
$100.00 

$70.00 
$125.00 
$110.00 

$75.00 

$125.00 
$105.00 

$90.00 

$70.00 

• Reimbursable expenses are billed at one point (1.1) times the direct cost. 
Typical reimbursable expenses include travel and printing and shipping costs. 

960 Ridgeway Avenue, Aurora, Illinois 60506 
Tel 630.896.4678 • Fax 630.896.4987 
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CORDOGAN CLARK & ASSOCIATES 

, 

FIRM PROFILE 

Cordogan, Cla[l< and Associates Is a full service archttecturol, planning and 

englneertng firm of innovative professionals committed to excellence. We 

provide advancevolue planning ondaccurote research to develop projects 

of high design quall1y. functional efficiency. and cost effeclMlness. 

louis C. Cordogan. />JA founded the firm in Chicago In 1951 and added 

a second office In Aurora. illinois in 1968. John Cordogon. Managing 

Partner, Joined the firm In 1973. The office Incorporated the two locations in 

1984 under the direction of PrIncipals John COrdogan. />JA and John qark, 

/>JA to become Cordogan, Oork & Associates. Since then, the firm has 

grown to Into 0 privately owned corporation of 80 professionals including 

archttects, engineers. ond planners. The firm Is organized Into two offices 

with John Cordogon os the PrIncipal In Charge of the Auroro office. and 

John Clark as the PrIncipal In Charge of the Chlcogo office. 

The structure of Cordogan, Clark & Associates allows close, Personal 

participation by prtnclpals and key personnel on each project. Assisted 

by on excellent stoff of trained professionals. the principals guide each 

project from programming and conceptual stages through construction 

and occupancy, providing expertenced prOject management and 

consfstent desfgn qualtty. CCA believes In prOllldlng each cllent·s project 

the continual, personal focus of a trained team of professionals. whose 

level of expertise Is achieved through years of on-the-job expertence. 

Our desfgn methodology encouroges 0 high level of client Involvement 

os on Informed, Integral member of the team. through all phases of the 

project. This collaborative process hos proven highly successful In creaffng 

distinctive archttes:ture which meets our Clients' expectations, 

• 

• 

• 
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_DOGAN CLARK ~ ASSOCIATES 

• 

PROFESSIONAL SERVICES 

Cordogan Clarl< & Associates (CCAlls a full 5elVice planning, arcMecturaL 

Interior design, engineering, and construction management ca!pOraton 

of Innovative prafesslonals commil1ed to excellence, We believe In 

creatng architeCture that responds to Its environment and enhances the 

lives of those who experience tl, Cordogan Clarl< & Associates customanly 

provides the follOWIng professional services: 

• Programming 
• Pre-Referendum Services 

• Master Planning 

• ATchtlectural Design 

• Landscape DesIgn 

• FacllHy Analysis 

• Site Analysis 
• Captlallmprovement Planning 

• LEED Sustainable Design 

• Interior Design 
• structural Engineering 

• Mechanical Engineering 
• Electrical Engineering 

• Construction Management 

• Cost Estimation 

• Project Scheduling 

• Owner Representation I Development Services 

At your preference, CCA can prOvide the services listed abOve In house, 

or coordinate these services through consutlanfs, Whether we prOvide the 

services listed above or utllZed expert consutlants, OUr project approach 

Inco!pOrates a collaborative, tully Integrated design process that prOVides 

the creative talent, technical expert1se, and project control to deliver 

projects on Hme and on budget. 

Mhough not provided In house, CMI Engineering services can be 

coordinated by Cordogan Clarl<. Whenever possible, however, we 
recommend our Clients refaln a dlrecf contracf with their preferred 

CMI Engineering consutlanf for conHnuHy and understanding of existing 

conditions, 



AURORA PUBLIC LIBRARY 
AURORA, ILLINOIS 

The 44,OOD-square-foot Carnegie building located in downtown 

Aurora can no longer provide the space needed to service 

the State's second-largest city's nearly 200,000 residents in 

a comfortable, efficient manner nor accommodate today's 

technology-rich amenities. 

In earty 2010, Cordogan Clar1< & Associates conducted several 

stte analyses in an effort to identify appropriate locations in the 

downtown area. As a resul~ the library purchased the former 

Beacon-News property one block north at 101 S. River SI. with 

the intent of building a new, state-of-the-art library. 

The new 92,000-square-foot library will feature a flexible 

design that will easily adapt to meet future needs and the latest 

technology. There will be expanded public space for children and 

youth services, meeting rooms and quiet study rooms. The new 

library will also serve as a space for cultural endeavors such as 

art, humanities, performances and historical exhibits. The new 
library promises to become a destination pOint for culture and 

entertainment and to become a gathering point for the entire 

community. 

Through a series ofwor1< sessions with library staff, administration, 

and open public meetings, CCA arrived at a' design which 

ilicorporates key features each party desired; a place to provide 

new opportunities for exploration and growth. Key features 

inciude: 

state-of-the-art technology 

public internet I computer training 

quiet reading areas 

cafe I coffee shop 

study I program rooms for small & large groups 

space for teens, youth, and preschool patrons 

drive-up window 

Construction began in tile spring of 2013. The new library is 

expected to be open to the public by late 2014 or earty 2015. 

CORDoaMr C-LARK & ASSOCIATES '. 
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SUGAR GROVE PUBLIC LIBRARY 
SUGAR GROVE. ILLINOIS· 

Sugar Grove PUblic Ubrary, a 27,400 
square foot library building, replaces 

a 6,600 square foot facility to belter 
serve the population of Sugar Grove 
and ports of nelghbonng Montgomery 
and North Aurora, ThIs facility Is planned 

to seive the needs of th~ growing 
community for the next 10 to 15 
years, with commensurate Increases 
In collections, services. and programs, 
The library site Is large enough to 
accommodate an adcfnlonal 35,000 
square feet of Mure expansion, 

The arcMectural, concept of Sugar 
GrCJ\le Public Ubrary was derived from 
a public desire fa reftect the rural 
roots of the community, rather than 
Importing a vemacUfar design, Worldng 
together with the community and 
key library admlnlsfrators. Cordogon, 
Clari< and Associates and Leo A. 

Daly, the library design consu~ant for 
th~ project, analyzed several of the 
area's histone public buildings and 
farmhouses to dlstftl an archttectural 
vocabulary that most residents agree 
~ appropnate arid unlq~ely Sugar 
GrCJ\le, Architectural design, detailing, 
and malenals create the sense' that 
~ building has long been a part of 
the community, 

CORDOGAN CLARK & ASSOCIATES • 



CORDOGAN CLARK &: ASSOCIATES 

tilt,· . 
SUGAR GROVE PUBLIC LIBRARY 

. SUGAR GROVE, ILLINOIS 



GLEN ELLYN PUBLIC LIBRARY 
GLEN ELLYN. IlliNOIS 

Physically constrained by their anginal faCility. the Village of Glen 
Ellyn commissioned Cordogan. Clarl< & Associates to design a 
new 52.000 S.F. library. The new Ubrary. located at Duane Sfreet 
and Prospect Avenue. houses 175,000 volumes: virtually double 
the sIZe of the former library. 

The new Glen Ellyn Public Library Incorporates a number of 
design features that make ~ a unique and attractive facllHy. 
Columns, Instead of walls, separate many of the vartaus areas, 
providing an open feeling and allowing for MIlre madlflcallons. 
A contemparary version of a fradllional moln reading room Is 
included that features a tall ook-trtmmed volumetrtc ceiling 
that slopes upward to windows that provide generous amounts 
of natural IIgnt. These windows also provide public views of 
the actMlles within the faclHty. The library contains a Youth 
Services department. Adu~ Services department. and several 
public meeting rooms that are designed to be operated 
IndependentlY and are fully separable from the remainder of 
the building. 

COROOGAN C~ARK & ASSOCIATES 

Building construction of the library is pnmanly of lrue load beartng 
masonry extenor walls. with steel framing for the Intooor fioors 
and columns. The north wall, adjaCent to the rail line, has limited 
fenestration for opftmum sound reduction as well as energy 
efficiency. Building core and "service" elements are located on thiS 
elevafton, Which allows the other elevaftons to be more open. The 
roof and walls are heavtly insulated for opftmum energy efficiency. 

Glen Ellyn is unique both for Its roiling landscape and the quaHty and 
cOherence of ~s buildings. The new library respands to ~s context and 
Is reminiscent of both the Glen Ellyn building fabrtc and of fradltlonal 
library prototypes, evolved as a logical expression of construction 
requirements and Internal uses. The Library's arcMecture, emonaftng 
from the nch hlstortcal context of Glen Ellyn, enhances ~ Impenant 
cMc nature, While reinforCIng a sense of communHy cohesiveness. 
The library won a CommunHy Beaullficotlon award from Glen Ellyn. 
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MATTESON PUBLIC LIBRARY 
MATTESON. ILLINOIS 

The design of this 22,000 S.F" $2.6 million 

fiblory toCllily \\Os awarded fIrSt place In a 
notional competition, Cordogan. Clark 

& .Associates \\Os selected by the design 

orchHecta Spongier, Semler, Schlenker of 

PhDadeiphla, and by the Motleson Pubnc 

Ubrary Board of DIrectors, to work with !hem 

through Schematic Design and Design 

Development Phases, and to prOVIde tun 
construction dOCuments, speclficalions, 

and contract administration servicea 

including services for Intel10r design and 

fumlshlngs. Our firm also provided tun 
structural englneel1ng services for this 

challenging design, 

lhe design creates a dignified cMc Image 

and a meaningful sense of place for 

Hs subUrban lite through the shaping of 

extemal and Intemal spocea A restrained 

monumentolily is created through a series 

of hierarchically organized volumes. lhe 

building enfronls a cMc court, which Is 

designed to accommodate a vartety 

of communily aclMlles approprtate to 

promoting use of the Dblory and to reinforce 

Hs Importance as a cMc symbol, 

Intemally, a central lobby and staff work 
area seporates library functions. lhls 

arrangement affords the staff visual control 

and Irrvnedale access to the vartous 

service areas. Flexible arrangements of 
programmed functions are made possible, 

with allintemal'spoces afforded a vartety of 

naturalllghflng. lhIs facllily's public meeflng 

room rnay be separately accessed from 
!he Hbrary proper: or may be secured to 

permH Independent access. 

Special ca~ \\Os token with the structural 
construclion, y,oJerproaling, and 

mechanical ccnslderalions for the below

grade public room and storage areas, 

Ma/te!U1 Pub/to Ubrary has received two 
design awards from the Amertoan instttute 
of Archllects. 

COR DOGAN CLARK &: ASSOCIATES 
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PARK FOREST PUBLIC LIBRARY 
PARK FOREST, ILLINOIS 

COIdOgan, Clark & Associates provided 
interior remodeUng design services for the 
Park Forest Ubrary. Our pnmary concem 
was to assist the Ubrary staff with tumlshlng 
and fIn~h selection for the remodeling 
of the main Reading Room. Together, 
we were able to transtorm a dated and 
cluttered space Into an Inviling area for 
quiet study or recreational reading. ~ was 
accomplished in a manner sympathetlc 
to the simple i'ralns style architecture of 
the existing building and adjacent inteOor 
spaces. 

Cordogan, Clark & Associates created 
detaUed floor plans, illustrating a vane!y of. 
tumlshing arrangements: Including n<m 

chairs and sofas. corpet, and Hoar lamps. 
In addlllon, a~ernallVe methods of stonng 
and displaying multi-media matenals to 
accommoclale collection growth were aoo 
detailed. Work with the Ubrary aoo included 
rearrangement and reful'clshlng 01 eJdstlng 
stacks. speclftcatlan of new stacks. and 
design of custom millwork planters. 

SANDWICH PUBLIC LIBRARY 
SANDWICH, ILLINOIS 

Cordogon, Clark & Associates conducted 
a feaslblnty study for the sandwich Public 
Ubrary. 

Our firm prO\ilded a wrIilen evaluaton of 
the exISting CondlHons and ~e, making 
recommendations for fUture use and 
expansion of the exISting buUdlng. 
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ORDOGAN CLARK & ASSOCIATES AURORA PUBLIC LIBRARY 
AURORA. ILLINOIS 

~~~~~~~~~~~~~~~~;~~~[iill~~~~~7i~~~~~ 1,!,ssoclates provided a 
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STUDENT CENTER & LIBRARY 
AURORA UNIVERSITY 

Cordoga", CIa~ & Associates is curroo1ly 
wol1<lng with Ihe Universily on conceptual 
deSgl1s for 0 rtf!ffl studel11 cerne! and library 
far !he Universily. 

This new 50,000 square foot facilily will be 

located on the southwest corner of the 
campu~ visible from the cenfral quad. 

The $18 million faclilly will house, among 

ather thir1gl\ !he UniversllY Ubrary, currernly 
located In Phillips Hall aM a new 

contemporary student dining hall, curren1ly 
located In Alumni Hall, 

CORDOGAN CLARK &: ASSOCIAnS 
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CORDOGAN CLARK & ASSOCIATES • 
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VAUGHAN ATHLETIC CENTER 
• AURORA, ILLINOIS 

• 

• 

The Fox Valley Pari< DIstrict (FVFD) commissioned 

Cordogan, Clarl< & Associates for ~s new Valley 

Athleffc Commun~ Center In Aurora, illinois. This Is 

the largest fadl~ of ~s kind In illinois. The facll~ Is 

deSigned to meet the current needs of the FVFD 

while remaining adaptable to the future needs of 
the community. 

This mu~~purpose field house contains an indoor 

soccer field, as well as basketball, Volleyball. 

tennis and badminton courts. A suspended 

running track encircles the pertmeter of the field 

house. 

The 'acuaffc area cantalns an eight-lane 25-
yard lap pool, a leisure pool. a therapy pool and 

recreational water systems. There also are dance, 

cardiovascular. aerobic and weight-training 
areas In the complex. The facn~ also houses a 

concession area, locker rooms. administrative 

offices, and a muHlpurpose room for commun~ 

.;' t" " 
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COR DOGAN CLARK at ASSOCIATeS VAUGHAN ATHLETIC CENTER 
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FAY-COOPER COLE HALL 
• NORTHERN ILLINOIS UNIVERSItV, DEKALB, ILLINOIS 

• 

• 

The newly renovated and expanded Fay-Cooper Cole 
Hall transforms a 1960s-era building, located at Ihe heart 
of campus, Into a COllaborative-leamlng environment Ihat 
unwerslly officials believe will be Iooi<ed to as a national 
model. The new Fay-Cooper Cole Hall features a sfate-of
Ihe-art lecture hall, a new home for Ihe NIU Anthropology 
Museum and a ccmputer laboratory designed to cullWate 
collaboratwe problem soMng skills. What had been one 
of the Unwerslty's most outdated fccllnles Is now among ns 
most adWanced. 

To help erase Ihe memory of Ihe shooflngs Ihat occurred 
here, the Unwerslty wanted to transform Ihe place where 
Ihey occurred. The new design C1aes this, while updaflng 
Ihe building for the 21 st Century. 

Bolh visually and technologically Impresswe, Ihe new Fay
Cooper Cole Hall provides students wtth an environment 
de~gned In every aspect to maximize educaflonal 
experience. The facIlity's r6blrlh also carries a symbolic 
meaning for Ihe NIU community. Unwerslly Provost 
Raymond Alden called Ihe newly renovated building "a 
symbol of our vision for Ihe future and a campus crown 
jewel: 

CORDOSAN CLARK &. ASSOCIATES 
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INSTITUTE FOR COllABORATION 
• AURORA UNIVERSITY, AURORA, ILLINOIS 

• 

• 

1I'\e new Institute for CollabolQtlon Is an 
Innovcrtlva, collaborative "real world" laal!1lng 
laboralory that IncorporatesMol1ng. connmlJl'llly 
SEIlVIca, ana prolesslonOl cartlflcat1on, Built on 
tha SOUlh aclg9 of co~ n comp/effl6rl!$ 
existing. "Illcl1ardsonlCln Roroonasqua" compus 
arcl1l19c1ura whOa comfortobly integrating 
contampororybul1Olngtacl1nolOg/es. lhIs68,OOO 
square foot building IncludeS 29 dedicated 
classrooms; mora than 60 oroce spaces and 
resource rooms; tha SQO-sect CIIrnI Audllodum; 
ana the 'Cyber-tab' oanaled by 1I'\e CaterpIllar 

CorpolQtlon wI1Ich hosts the "Communllles In 
Schaals' program, 

1I1e Instnuta for Collaboration reft9c!s the goats 
of the No ChUd Left BehinO /let. n focuses on 
achIevements of all students. n IS a teaching I 
leamlng laboratory wI1ere 5IUOent teacI\efs CIIld 
lOcuily WOfI( dlraclly v.1th etemaf1tary schOOl 
children an campus, 'ws an oppatunI1y for us to 
101ce the theo!eIIcoI woo of teaching and apptytt 
v.1th raallIIa kids out 01 Aurora's neIgI1boIIloods' 
sQ/d Gary Jav.vJ, CoUaga of Educattan Dean. 

1I11S unique 'schaal wHIlII1 a unNersIIy" 
educational model InIegI01m 200 fouI1II and 
fifth graders (8 classroom sections) In a total 
ImmersIon program wtth Aurora UnIVersIty. 
sludents; pracffclng ~ 12 teach91S(graducrteand 
dOC1Oralstudents); human servtce professionalS; 
community youth; weIIn98s and educcrtlonal 
agencies; and ll\9 generall\lSOUlC98 of AuroItI 
UnlWrsI/y. 

1I1e 500 seat multipurpose Concert HoD IS 
cen1ra11y lOcated on the campus. ThIs posIIIons 
~ as the main 11011 for untversttv events as well 
as public functions, /leous1lcally designed as 
a Concert HaiL ~ Is also used os an AudItoI1um 
lor lectures and special 911en1s. TheIulJy glazed 
end wall behind ll\9 proscenium proIIIdes views 

of the campus frorr the motn hOD. The acoustics 
of the concert hall are Oeslgned so they can 
be regulalacl. ana can be attered to modify 
~ acoustical brightness. Special pertmeter 
treatrnenlln the I10D was chasen lor ~ acoUstic 
mass and boss reflectMly. 

1I1e Instltu1e for CoIlaboraflOn received an 
'Outstandlng Design" award hom Amertcan 
Schoo and University. 

CORDOGAN CLARKS< ASSOCIATES 
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GREENMAN ElEMENTARY 
AURORA., ILLINOIS 

Cordogan, Clark & Associates and ArcMecture for Education 
teamed as creative collaborators with the West Aurora School 
Dlstnct for their new Greenman Elementary School. Greenman 
Is a new replacement school for an existing 107-year old 
building that could no longer support growing enrollments, new 
technological advances, and teday's teaching curTIculums. 
The design team was able to overcome the light urban s~e and 
more than double the size of the old school, allowing it to remain 
an anchor In the neighborhood. "Even though we're twice as 
big, we wanted to maintain that smail-community environment" 
said Pnnclpol Enn Slater. 

The "schOOl within a school" design concept of Greenman 
Elementary embraces personalIZed Instruction and team 
teaChing. The classrooms are organIZed Into clusters. These form 
smalileaming communities of four classrooms, two technology! 
resource centers, and a flexible leamlng corTIdor. Each cluster 
can accommOdate IndMdual rooms or transform Into a lorger 
space for team teaching. WIthin each classroom there are bay 

windows with sealing, Shared restrooms and "Ieaming walls;" 
custom, flexible, and adaptable mill wark that can conform to 
each teacher and students' needS. 

Greenman Elementary was selected as !he Grand Prize 
WInner of !he EXhlbitlan of School ArcMecture award by the 
National School Board Association. The jury found this project 
exemplary on all levels and said, "The arcMecture ennches 
the leamlng environment. enhances the education program, 

CORDOGAN CLARK & ASSOCIATES 

and complements, without mimicry, the urbon/Tesldenllal fabric 
of the neighborhood. it alsa provides a strong connection to the 
community through several outreach partnerships: In addition to 
!hIs award, Greenman Elementary School has received the Illinois 
Association of School Boards Award of DIstinction for Excellence In 
the DesIgn of Educational Environments, the Impact on Leamlng 
Effective Classroom Design Award, the Leamlng By Design National 
Grand PrIze, and many more. 
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HERGET MIDDLE SCHOOL 
AURORA. ILLINOIS 

As part of em overall referendum, 

Cordogan, Cleuk & Assoclcrtes provided 
arcMecture design services for a new 
K·8 Middle School. In a Joint venture 
with Concordia Arch~ects, the plans 
for the new Middle School, loccrted 
on a new 38.Qcre ~e In IW Aurora, 
Incorporcrte a "Heartland" theme In 
keeping with the sile's rural raots and 

the CIIy of Aurora's West Side zoning 

plan, 

At the outset of this project, 

admlnlstrcrtors, parents and students 
alike were concerned with their 

school's new ~e: on the edge 
of town, bordenng comflelds, far 
Temoved nom the city center, Rcrther 
than ITy to minimize the Impact of their 
counlTySlde locale, arch~ects and 
admlnlsfTcrtors embraced a "moving 
to the counITY" theme and made It 
an Integral part of the new school's 
archnectuTe and curriculum. 

lhe ~ tlself Is consfTalned by a 
meandering sfTeam. Instead of 
forcing the ~e to conform to a 
boxy structuTe, the building arranges 
tlsen along the sfTeam. Stormwerter 
management Is achieved thTOUgh 
natuTal techniques, Including "rain 
gardens' that, In addnlon to providing 
werter management. alsO crecrte areas 
for students to pursue ncrture studies. 
1he entire sfie Is surrounded by a 
senes of pcrthwavs connecffrg the rain 
gardens and crther outdoor leamlng 
environments, including an outdoor 

amphffhecrter, 

lhroughout the project. the 
admlnlsfTcrtlon sfTessed the desire for 
both visual and physical openness In 
all the building'S aspecls, Bo1h the 
mali and the classroom clusters make 
open and shared spaces paSSIble, 
while retaining the option for STl)aller 
wor1<Spaces when desired. Extensive 
use of windows on the extenor 
wolls bnngs !he natural site into the 
classrooms. 

CORDOGAN CLARK & ASSOCIATES 
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41 ST & 43 RO STREET PEDESTRIAN BRIDGES 
CHICAGOi ILLINOIS 

, 

Cordogon Clall< & Associates' designs for the 41 st and 
43rd Street Pedestrfon Bndges won an International 
design competition held by the CHy of Chicago, They 
feature double-curved arch monotrusses to form large, 
graceful S-curves. The leisurely curves of the bridges 
recoil Olmsted's onglnal walkwoys for the Chicago 
PoI1<s, whne extending this pall< aestheffc westward over 
lake ShOre Drlve, The horizontal and vertical curves of 
the bridges create a graceful urban promenade that Is 
visually dynamic from any approach, 

The sleek. dynamic forms of the pedestrfon bridges 
conffnue Chicago's tradition of structural expressiveness, 
The double curvature adds structural ngldlty and wind 
resistance while having 0 simple profile wIffh minimal 
detailing, Slender and elegant arches provide the 
structure for a curving deck that widens midspan and 
proJects ou1words to form grand balconies, The bndges 
gnde genffy to a rest In the pall< by ramps supported 
on tapenng rusffc pralne-stone, Energy-efficient nghffng 
paranel to the surface of the deck provides conffnuous. 
low-glare illumination along the entire span of the 
bndges, This Indirect nghffng hlghnghts the curving 
silhouettes of the bndges and adds visual drama to the 
landscape at night. AECOM Is the structural and cMI 
engineer for these bridges, 

, . 

CORDOGAN CLARK a ASSOCIATES 



CO~OOGAN ClARK &. ASSOCIATES 

, ~. ' -

v 
\Jcn 
( ,~~ .. 

"tr 
Vt 

41 ST & 43 RO STREET PEDESTRIAN BR!DGES 
CHICAGO. ILLINOIS c 

-..... 
': . .?~~:-:, 

0',' 



f··) I.. 

• 

1 

I 

I 
I , 
: 

» c 
G) 
c 
~ 



(;) 

.::. 

.~ . (,,) r"4 ~ ,{.o. 

~,.... ,Des ~Jaines 
1$01 (llinWOod 5\nreI 

•. ' . Public LJl9rary 
Db I'Wna, 11.6001604553 
a.7-1121·l!S1 pI1oi1l 
8<74121-:'914 fax 

• 

• 

NOTIC~ 

DES PWN~S PUJ,J~C 1I1,1~I;{Y 

J,JOARD OF TR.USTEES 

R,~GULAR BOARP ME~ING 

TUESPA V, AUGUST 20, 2013 

7:00 PM 

Conference Room - Second Floor 

Agenda: 

Approve P-er Capita Grant Application 
Draft Budget 2014 

The Des. Plaines Public Library, in compliance with the Americans With 
Disabilities Act, requests tha.t persons with disabilitjes who require certpin 
accommodatjons to allow them t.o observe. and/or partjcipate in the meetjngs or 
have questions about the accessibility of the meetings or fa.cilities contpct. the 
Library Director at 847-376-2801 to allow t.he Library to make reasonable 
a.ccommodaijons . 

www.dppl..org 
P.l 
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DES PLAINES PUBLIC LIBRARY 
BOARD OF TRUSTEES 

Agenda for the Regular Meeting 
A.ugust~O; ~Ot3. 

7:00 PM 

I. CaJI tp Order. (7:00 PM) 

I\. Roll Call. 

III. Pledge of Allegiance. 

V. Consideration of the Agenda . 

VI. Oath of Office. (Vince Rangel- Vice President) 

VII. Public Comments and Questions. 

V ISb I (\!tn,WIld S\ftiot 
"iltI Plafildo It 6001t\.iS5l 
&l1-all"5551 pIwme 
M7-8<,·7!I?>! 1m< 

VIII. City Council Community Services Committee - Alderman Jack Robinson. 

IX. Consent Agenda. [Action Item] (7;3Q PM) 
A. Approval of the Minutes of the Regular Board Meeting-

July 16, 2013. 
B. Acceptance of Financial Reports for July 2013. 

1. Treasurer's Report as of July 31,.2013. 
e Acceptance of Reports. 

1. July 2013 Statjstics Report 
2. 2013 Circulation by Month 
3. Chart - Circulation Statistics 2011-2013 
4. Chart - Computer Use Wired 
5. Chart - Computer Use Wireless 
6: Director's Report on Strategic Goals 
7. 2013 Cash Budget Projection 
8. 2013 Contra.cts 

• 
www.dpptorg 
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X. New Business. (7:45 PM) 
A. Approve Payment of Vendor Checks Report. - $218,645.91 a,nd 

ACH Payments - $71,470.82. [Action Item] 
B. Approve Computer Workstation Replacements, Outsource Solutions Group -

$11,250.73. [Action Item] 
C. Approve Maintenance Agreement for Heating, Ventilation a.lld Air 

Conditioning Equipment (HVAq, Edwards Engineering - $17,421.71. 
[Action Item] 

D. Approve Per Capita Grant Application. [Action Item] 
E. Draft Budget 2014 

XI. Announcements. (8:45 PM) 

XII. Correspondence. 

XIII. Other 

XIV. Adj(jummenl'. (9:00 PM) 

This meeting will be recorded for television broadcast and can be viewed on the ~ra{y 
website at www.dppl.org . 

P.3 
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I. CALL TO ORDER. 

BOARD OF TRUSTEES 
Minutes of the Regular Meeting 

July 16, 2013 

The regular meeting of the Des Plaines Public Library Board ofTrustees was held in 
the second floor conference room on Tuesday, July 16, 2013. Treasurer Jennifer 
Tsalapatanis called the meeting to order at 4:00 p.m. 

II. ROLL CALl. 

Roll call indicated the following board members were present: Eugene Fregetto, Dion 
Kendrick, Steve Mokry, Alma Perez, Gregory Sarlo, Jennifer Tsalapatanis, Carol Kidd. 

Also present: Holly Richards Sorensen, Roberta Johnson, Heather Imhoff, Susan 
Farid, Stephanie Spetter, Jo Bonell, Marcus Henthorn, George Magerl. 

Ill. PLEDGE OF ALLEGIANCE. 

IV. CONSIDERATION OF THE AGENDA. 

MOTION by Dion Kendrick, seconded by Gregory Sarlo, to accept the agenda, 
as presented. VOTE: AYES: All. NAYS: None. MOTION CARRIED. 

V. OATH OF OFFICE. 

Gregory Sarlo took the oath of office for President and Carol Kidd took the oath of office 
for Secretary. 

Gregory Sarlo presided over the meeting as the newly elected President of the Board of 
Trustees. 

VI. PUBLIC COMMENTS AND QUESTIONS. 

None 

www.dppl.org 
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IX.A . 
VII. CITY COUNCIL COMMUNITY SERVICES COMMITIEE - Alderman John 
Robinson. 

Alderman Robinson stated that he is representing the City of Des Plaines as the 
Community Services liaison to the library and offered to make announcements at Oty 
Council meetings for the board. 

VIII. RISK MANAGEMENT DISCUSSION - MARCUS HENTHORN, ARTHUR J. 
GALLAHER & CO. [ACTION ITEM] 

Marcus Henthorn, Arthur j. Gallagher & Co., presented information on a Crime Policy 
versus a Bond. Mr. Henthorn stated that the cost for the Crime Policy would be $2,953/yr. 
versus $3,387/yr, for the bond. 

MOTION by jennifer Tsalapatanis, seconded by Eugene Fregetto, to approve. the Qime 
Policy, as presented. VOTE: AYES: All. NAYS: None. MOTION CARRIED. 

IX, CONSENT AC;;ENDA .. 

Trustee Kendrick asked to remove D. Acceptance of Reports 1. june 2013 Sta.tistics Report, 
2.2013 Circulation by Month, and 7. 2013 Cash Budget Projection . 

Trustee Eugene Fregetto asked to remove A. Approval of the Minutes of the Regular Board 
Meeting - june 18, 2013. 

MOTION by jennifer Tsalapatanis, seconded by Eugene Fregetto, to accept the Co!)sent 
Agenda, as modified. VOTE: AYES: All. NAYS: None. MOTION CARRIED. 

Trustee Fregetto stated that he had concerns about the SWOT analysis that was conducted 
at the May 21, 2013 board meeting not being complete per instruction from the III\nois 
State Library and wanted this noted in these minutes, 

Trustee Kendrick asked why meeting room usage was down 15% from last year and 
Director Sorensen responded that the library no longer hosts the Pokemon prografl\ which 
was held almost weekly and was a very popular program. 

Trustee Kendrick asked what signifies an inactive library card and Director Sorensen 
responded that for a card to be inactive there can be no activity, including fines and fees, 
for three years. 

Trustee Kendrick asked Director Sorensen to adjust the 2013 Cash Budget Projection by 
reducing the amount for payroll and benefits to reflect the actual expenditures in the first 
six months of 2013. 

P.5 
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/ IX.A. 
MOTION by Dian Kendrick, secand by Alma Perez, to approve IX. Cansent Agenda. 1. 
2013 June 2013 Statistics Repart. 2. 2013 Circulatian by Manth. 7. 2013 Cash Budget 
Projectian and A. Approval afthe Minutes afthe Regular Board Meeting-June 18,2013, 
as presented. VOTE: AYES: All. NAYS: None. MOTION CARRIED. 

X. NOMINATING COMMITIEE (ACTION ITEM] 

A. ELECTION OF TREASURER. 

President Sarla stated that the Nominating Cammittee slated Jennifer Tsalapatanis for the 
Office .of Treasurer. 

President Sarlo asked for naminations from the f10ar for the Office of Treasurer. 

Trustee Kendrick naminated Eugene Fregetta. 

Roll call vote for Jennifer Tsalapatanis for the Office of Treasurer: ROLL CALL VOTE: 
AYES; NQtl.f,l. NAYS: Fr~g~fr.Q, K~nQ(lE;;~. MQ~.ry, Pl;lr~~ SarlQ, T$q.!?p-st.q.n\~. 

Roll call vote far Eugene Fregetta far Treasurer: ROLL CALL VOTE: AYES: Fregetto, 
Kendrick, Makry, Perez, Sari a, Tsalapatanis. NAYS: None. 

B. OATH OF OFFICE. 

Trustee Fregetto took the .oath of office for the Office of Treasurer. 

Trustee Tsalapatanis left the meeting at 5:25 p.m. 

XI. NEW BUSINESS. 

A. Approve Payment of Vendor Checks Repart - $276,858.52 and 
ACH Payments - $6,691.52. [Actian Item] 

MOTION by Dion Kendrick, secanded by Steve Mokry, to approve the payment 
of vendor checks in the amount of $276,858.52, and ACH Payments paid in the amount 
of $6,691.52 as listed on the vendor checks report of June 2013 and authorize Library 
Director Sorensen to have transferred the amount required to the library'S operating 
account. .vOTE: AYES: All. NAYS: None. MOTION CARRIED . 

P.6 
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B. Approve Payment to Ebsco - $28,631.20. [Action Item] 

MOTION by Dion Kendrick, seconded by Steve Mokry, to approve payment to Ebsco in 
the amount of $28,631.20. VOTE: AYES: All. NAYS: None. MOTION CARRIED. 

C. Report Out Finance Committee Action, May 20, 2013 - Jennifer 
Tsalapatanis. (Action Item] 

The Finance committee meeting minutes were approved at the June 18, 2013 meeting. 
Carol Kidd read the motion out of committee "MOTION by Jennifer Tsalapatanis, 
seconded by Steve Mokry, to have a, six- month reserve in the fund balance. ROLL CALL 
VOTE: A YES: Rangel, MOkry, TsaJapatanis. NAYS: Kendrick. MOTION CARRIED." 

MOTION by Committee, to have a six-month reserve in the fund balance. 

SUBSTITUTE MOTION by Dion Kendrick, seconded by Eugene Fregettp, to revisit the 
issue of the reserve balance and refer back to the Finance Committee for further 
deliberations. ROLL CALL VOTE: AYES: Fr~o,. KendriCK, Mokry, Perez, Sarlo. NAYS; 
None. MOTtON CARRIED. 

D. Board Committee Assignments . 

President Sarlo announced the committee assignments for 2013/2014. 

E. Proposals for Building & Space Allocation Audit. 

Director Sorensen stated that proposals for the Building & Space Allocation Audit were in 
the board packet. Proposals were from Cordogan Clark & Associates, Inc. and Lohan 
Anderson. Director Sorensen stated that she would recommend Lohan Anderson because 
they were the original architects for the building. Trustee Mokry, Chair of the Building & 
Grounds Committee, will call a Building & Grounds meeting to talk about the Building & 
Space Allocation Audit. 

XII. ANNOUNCEMENTS. 

None. 

XIII. CORRESPONDENCE. 

None . 

P.l 
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IX.A. 
XIV. OTHER. 

None. 

XV. ADJOURNMENT. 

MOTION by Steve Mokry, seconded by Dion Kendrick, to adjourn the regular meeting. 
VOTE: AYES: All. NAYS: None. MOTION CARRI.EO. 

Meeting adjourned at 5:54 p.m. 

Minutes prepared Carol Kidd. 

P.B 
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Des Plaines Public Library 

Monthly Financial Report 

F or the Month Ended 
July 31,2013 

Prepared by: 

Lauterbach & Amen, LLP 

P.9 
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tgust 13,2013 

Members of the BoardoHrustees 
Des Plaines Public Library 
Des Plaines, fL 60016 

We have compiled the accomp~ying modified cash basis balance sheet of the Des Plaines I.'ubl.ic 
Library as of July 31, 2013 and the related modified cash basis statements of revenues, expenditures and 
changes in fund balance for the seven· months then ended, and the accompanying other supplementary 
information as referred. to in the table Of contents. We have not audited or reviewed the accompl!l)ying 
financial statements and other supplementary information and, accordingly, do not express an opinion or 
provide any assurance about whether the financial statements and. other supplementary informatiOll. are 
in accordance with the modified cash basis of accounting. 

Management is responsible for the preparation and fair presentation of the financial statements ancl other 
supplementary information in accordance with tlte mOOified cash basis of at:-l'-lu.lJ.ting and for designing. 
ImPlementing, and maintaining intornal controls rolovant to t!:w preparation 8.!Id flUr presentatiol) oft!:w 
fmancial statements and other supplementary information. 

aur responsibi\.ity is to conduct the compilation in accordance with Statements for Standards 8.!Id 
~eview Services issued by the American Institute of Certified Public Accountants. The objective of a 

compilation is to assist the management in presenting fin8.!lcial information in the form of financial 
statements 8.!Id other supplementary information without undertaking to obtain or provide any assurance 
that there are no material modifications that should be made to the fmancial statements and other 
supplementary information. 

Management has elected to omit subst8.!ltially all of the disclosures, M8.!Iagement Discussion and 
Analysis (MD&A), and Required Supplementary Information (RSI) required by the modified cash. basis 
of accountiJ;Ig. If the omitted disclosures were included in the fmancial statements and. other 
supplementary information, they might influence the user's conclusions about the Des Plaines Public 
Library assets, liabilities, fund balances, revenues and expenditures. Accordingly, these financial 
statements and other supplementary information are not designed for those who are not informed about 
such matters. 

Respectfully Submitted, 

• LAUTERBACH & AMEN, LLP 

P .11 
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UABIUTlES 

Acoounts Payable 

ACCIlJed Payroll 

Due 10 other funds 

11t1.W.IJ'!.qi.li),j~~ 

eEFERRED INFLOWS OF RESOURCES 

Property Taxes 

Dell Plaines Public Library 

Governmental Funds Balance Sheet 

As of July 31, ~013. 

$ 190,503.94 $ 

63,489.37 

218,869.94 

4tM~~·.~q 

6,201,073.00 

Total Uabilitles and. Daferred Inflows of Resources 6,673,936.25 

FUND BAlANCE 

Fund Balance - Unreserved 5,673,621.59 

Total Fund Balance 5,673,821.59 

Totsl Uabilities, Deferred l(lflows 

of Resources and Fund Balance $ 12,347,557.84 $ 

• 
See Accountants' Compilation Report 

P.13 

31,182.76 $ 221,68.6.70 

63,4S9.37 

218,669.94 

~q~:!.(l! ~,~01 

6,201,073.00 

31,182.76 6,705,119.01 

260,285.65 5,933,907.24 

260,285.65 5,933,907.24 

291,468.41 $ 12,639,02.6.25 
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REVENUES 

Taxes 
Intergovemmental 

Fines & Fees 

Interest 

Miscellaneous 

Total Revenues 

EXPENDITURES 

Pe~QnnQ! 

Operating 

Ubrary Materalls 

Capital Outlay 

• Other Expendftures 

Total Expendllures 

Net Change In Fund Balances 

FUND BALANCE 

Beginning of the year 

End of the pariod 

• 

Des. Plaln.es PUbl.lc Library 

Governmental Fu.nds &tatem.ent of Revenues. 
Expenditures. and. Changes In Fund ~alances 

For the 7 Months Ended July 31.2013 

Library Capital 
Fund Projects Fund 

$ 4,385,324.26 $ 

50,494.00 

96,033.07 

2,098.10 35.10 

18,116.64 

4,552,066.Q7 35.10 

$ 2,069,576.62 $ 

00!I,a1Ml 

611,503.09 

34,221.81 168,422.n 

25,201.43 

3,350,321.36 168,422.n 

1,201,744.71 (168,3B7.67) 

4,471,876.88 428,673.32 

$ 5,673,621.59 $ 260,285.65 

P.14 

Total 

$ 4,385,324.26 

50.494.00 

96,003.07 

2,133.20 

18.116.64 

4,552,'\01.17 

$ 2,069,!l76.62 

008.1l18.41 
611,003.09 

202.644.58 

25,201.43 

3,518.744.13 

1,033,357.04 

4,900,550.20 

$ 5,933,907.24 



• 
Supplementary Information 

• 

• 
P.15 



• 

• 

Des Plaines Pl,ibJi" Library 

Treasurer's RepQrt as of July 31, 2013 

Institution 

201-1101000 - Petty Cash 

201-1102009 - Cash Payroll #8100292278 

201-1102015 - First Midwest Operating #8100292260 
202-1102015 - First Midwest Operating #8100292260 

201-1102028 - Cash Library Donations 

201-1102073 - Cash IL - Epay #151600222104 

201-1101078 - Cash IL - Epay Libm.')! 

201-1102079 -ILFunds -151600222591 
202-1102079 -IL Funds -151600222591 

201-1104006 -Investments - Certificates of Deposit 

T otallnvested 

P.16 

Invested 

500.00 

117.253.40 
117.253.40 

175,025.32 
(29,030.88) 
145.994.44 

26.870.62 
26,870.62 

106.325.96 

19.927.61\ 

5,596,944.26 
320.499.29 

5.917 .443.55 

103.637.60 

6,437 ,953.25 



A!!Uust 13, 2013 .,. 
,.) 
\D 

Des Plaines Public LibfllFY 
!i&alance Sheet as of July 31,.2013 

____ ,Ubrary Fund, ___ _ 

1101000 - Petty cash 
1102009 - cash Payroll #8100292278 
1102015 - Arst Midwest Operatin9 #8100292260 
1102028 - cash Ubrary Donations 
1102073 - cash IL - Epay 151600008073 
1102078 - cash IL - Epay Ubrary 
1102079 - IL Funds - 1516002.22.591 
1104006 -Investments - Certificates of Deposit 
1118000 - Receivable - Property Taxes 

Liabilities and Fund Balance 

Liabilities 

2401000 - Accounts Payable 
2401002 - Payroll Liabilities 
2430707 - Due to Ubrary Comp Abs 
2450040 - Accrued Payroll 

.470000 - Deferred Revenue - Property TBl< 

Fund Balance 

3730000 - Fund Balance - Unreserved 

Total Uabllltles and Fund Balance 

Excess Revenues Over expenses 

• 

Beginning 

Balance 

500.00 
149,145.65 
513,363.93 
26,619.41 

101,650,83 
19,405.58 

4,n4,458.25 
103,637.60 

6,201,073.00 
11,889,854.25 

239,898,99 
6,233,55 

218,869,94 
63,489.37 

6,201,073.00 
6 729,564,85 

4,471 876.88 
4,471,876,88 

11,201,441,73 

688,412,52 

See Accountants' ComDilation Report 
P,ll 

M.T.D. 
Chanq~s 

0.00 
(31,892.25) 

(338,338.61) 
251.21 

4,675.13 
522,10 

822,486.01 
0.00 
0,00 

457,703.59 

(52,435,84) 
(3,192,76) 

0,00 
0,00 
0,00 

{55,628,60l 

0,00 
0.00 

(55,628.60) 

513,332,19 

Ending 

I!!!!!e 

500.00 
117,253.40 
175,025.32 
2.6,870.62 

106,325,96 
19,927,68 

5,596,944.26 
103.637,60 

6,201,073.00 
12347557.54 

, 81,4.53. 19 
3,040,(9 

218,869.94 
63,489.37 

6,201,073.00 
6,6~936,2§ 

4 ~71876.88 
4.47t875,88 

11,145,813,13 

1,201,744,71 



A~13,2013 
(,J 
(D 

Qes PI~ines Public Library 

Balance Sheet as of July 31, 2013 

.~ __ ....;CaPItaI Projects Fu.nd, ___ _ 

1102015 - First Midwest Operating #8100292260 
1102079 -IL Funds -151600222591 

liabilities and Fund Balance 

liabilities 

2401000 - Accounts Payable 

Fund Ba"nc! 

3730000 - Fund Balance - UnreseIVed 

Total Liabilities and Fund Balance 

___ -...:Compensatsd Absences Fund, ___ _ 

~ 
1120201 - Due From Ubra!y 

Liabilities and Fund Balance 

Liabilities 

2450035 - Accrued ST-LT Comp Absence 
2490010 - Compensated Absences Payable 

Fund Balance 

3730000 - Fund Balance - UnreseIVed 

Total Liabilities and Fund Balance 

Excess Revenues Over Expenses 

• 

13,979.77 
320,496.77 
334.476.54 

36,959,53 
36,959,53 

428,673,32 

465,632,85 

. (131,156,31) 

218,869.94 
218,869.94 

77,549,84 
141,220,10 
218,869.94 

0.00 

218,869,94 

0.00 

See Accountants' Comoilation Report 
P.lS 

(43,010.65) 
2.52 

(43.008.13) 

(2,9.030,86) 
329,499.29 
291486.41 

(5,776,77) __ ",3[J,1.l!182!6.L,72,,6 
(5,776. 77) __ 3,u1.l, 18~2.l.762" 

0,00 

(5,776.77) 

(37,231.36) 

0,00 
0.00 

0.00 
0.00 
0.00 

0.00 

0,00 

0.00 

428,673.32 

459,886.08 

(168,367.67) 

218,869.94 
2t8.869.94 

71,649.84 
141,220.10 
218,869.94 

0.00 

216,869.94 

0.00 



D 
". 

~ust 13, 2013 

Des PliJines PlJblic Library 
Balance Sheet as of July 31, 2013 

• 
____ Fixed Assets Fund, ___ _ 

1203000 - FIXed Assets - Improvements 
1204201 - Fixed Assets - library Equipment 
1204300 - Fixed Assets - Vehicles 

Beginning 
Batance 

235.874.00 
889.440.00 
67.163.39 

1209900 - Fixed Assets - Accumulated Depreciation (369.m.00) 

Ltablllties a.Dd Fund Balance 

Liabilities 

Fund Balance 

3730000 - Fund Balance - Unreserved 

Tlllaillabllltles and Net Capital Assets 

Excess Revenues Over Expenses 

• 

• 

802.700 39 

0.00 

802700.39 
802.700.39 

0.00 

See Accountants' Comoilation Report 
P.19 

1I11.T.D. 

Chan~ 

0.00 
0.00 
0.00 
0.00 
0.00 

0.00 

0.00 
0.00 

aoo 

0.00 

Endlng 

~ 

235.874.00 
669.440.00 
E>l.163.39 

(369,777.00) 
8m IllO,39 

0.00 

8Oi1700.39 
800,700.39 

0.00 



CD 
August 13, 2013 

(,0 
I)es Plaine$ Public Library ,..) 

Revenue Report 

• for the 7 Month$ Ended July 31, 2013 

Received Received Budgeted Uncollected, Pereentage 

this Month this Year Receipts Recel'W' CoI1ecte~ 

Library Fund 

I!m 

4610025 - Property Taxes 201() 0.00 a.oo a.oo a.oo a.oo 
4810026 - Property Taxe. 2011 0.00 0.00 0.00 0.00 0.00 
4810027 - Property-Taxes 2012 945,204.71 4,385,324.26 6,263,710.00 1,878,385.74 70.01 

945,204.71 4,385,324.26 6;263,710.00 1,878,385.74 70.01 

Intemovemmental 

4810800 - Personal Property Replacement Tax 0.00 46,494.00 92,988.00 46,494.00 SO.OO 
4822040 - State Grant - Per caplta 0.00 0.00 59,000.00 59,000.00 0.00 
4822090 - Grant Revenue 0.00 0.00 0.00 0.00 0.00 
4822095 - State Grant - library o.ao 4,000.00 0.00 (4,000.00) 0.00 

0.00 50,494.00 151,988.00 101,494.00 33.22 

en!a&em 
4850101 - Library Fees 436.00 2,877.74 4,000.00 1,122.26 71.94 
4850102 - Library Fines 5,822.51 32,834.49 72,000.00 39,165.51 45.SO 

~1 03 - Library Fines I Credtt Card 5,410.20 34,917.20 45,000.00 10,082.80 77.59 
. 201 - Copying Fee 2,805.39 17,583.42 30,000.00 12,416.58 58.61 

4850202 - Damaged Matenals 92.92 729.59 700.00 (29.59) 104.23 
4850203 - Lost Materials 643.42 4,824.86 6,500.00 1,675.14 74.23 
4850205 - Bags 48.00 358.00 750.00 392.00 47.73 
4850207 - Non-Res cards 205.17 1,006.17 1,000.00 (6.17) 100.62 
4850208 - Meeting Room Fees lSO.00 901.60 2,000.00 1,098.40 45.08 

15,613.61 96,033.07 161,9SO.OO 65,916.93 59.30 

Special Programs & Events 

4850215 - Special Programs & Events 0.00 3,500.00 0.00 (3,500.00) 0.00 

0.00 3,500.00 0.00 (3,500.00) 0.00 

Other Revenye 

4890010 - Interest Income 71.22 1,333.10 4,000.00 2,686.90 33.33 

489OOSO - Sale of Fixed Assets 0.00 0.00 0.00 0.00 0.00 

4899900 - Miscellaneous Revenue 1,367.31 14,616.64 20,000.00 5,383.36 73.08 

4899920 - Library Donation. 0.00 785.00 1,000.00 235.00 76.50 

1,438.53 16,714.74 25,000.00 8,285.26 86.86 

Total Library Fund 962,256.85 4,552,066.07 6,602.648.00 2,OSO,581.93 88.94 

• 
See Accountants' Compilation Report 

P.20 



<D 
,:.. 

Aug!jSt13,2013 
,Ai Des Plaine!! Pl.IbllC; I,.ibrary 

Revenue Report 

• For the 7 Months Ended July 31, 2013 

Recelvee! Received Budgeted Uncollected Percentage 

!/lis, Month this. )'!;ar ReC?'Dts Receipts COJlected 

Capital Projects Fund 

Other Revenue 

4890010 ' Interest Income 2.52 35.10 0.00 @5.10) 0,00 
2.52 35.10 0.00 @5.10) 0.00 

Other Financing Sources 

4898902, Transfer from Library Fund 0.00 0.00 300,000.00 300,000.00 0.00 
0.00 0.00 300,000.00 300,000.00 0.00 

Total Capital Projects Fund 2.52 35.10 300,000.00 299,954.90 0.01 

Total of All Funds 962,259.37 4,552,101.17 6,902,848.00 2,350,546.83 ~95 

• 
See Accountants' Compilation Report 

P.21 
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-"" Aug",1 13, 2013 

-"" De$ Plaines Pl,lblic lJbrary 
Expense Repo~ 

• For the 7 Months ended July 31, 2013 

M.T.D. V.T.O Eludgeted Budgeted Prct. 

EX'1ended ExDend~ 6mou!!1 Rem~ln. ElolQnd, 

Library Fund 

Sal~r!es 

5910100 - Salanes 153,809.41. 1,145,978.54 2,098.574.00 952.595.46 54.61 
5910200 - Temporary Wages 51,549.43 398,986.24 m,327.00 378,338.78 51-33 

205,456.84 1.544.986.78 2,87S,901.00 1,330,934.22 53.72 

Benefits 
5918010 - Unemployment Compensation 191.21 1.080.17 78,000.00 78,919.83 1.38 
5918020 - Employer Contribution - FICA 15.286.19 117,405.91 216,328.00 98,922.09 54.27 
5918021 - Employer Contribution -IMRF 51.915.46 199,576.87 363,636.00 184,059.13 54.88 
5918040 - Life Insurance Prel1liUms 4.50 58.50 4, 100.00 4.041.50 1.43 
5918050 - PPO Insurance Premilnna 17,533.16 123,035.79 27S,713.00 152,6n.21 44..62 
5918051 - HMO Insurance Premiums 8,706.30 59,012.10 99,504.00 40,491.90 59.31 
5918055 - Dental Insurance Pcemjums 1,695.40 12,025.50 25,543.00 13,517.50 47.0B 
5918070 - Workers Compensation 0.00 12,415.00 13,500.00 1,085.00 91.96 
5918085 - RHS Plan Payout 0.00 0,00 1,500.00 1,500.00 0.00 

95334 22 52460984 1077824 00 553 21416 4867 

Contractual Services 
5920100 - legal Fees 253.50 483.00 9,000.00 8,517.00 5.37 
5920110 - Professional Services 28,065.25 235,984.09 362,000.00 126,035.91 65.18 
592012,0 - Communication Services 1,622.74 22,320.91 34,100.00 11,779.09 65.46 
.140 - Data Processing Services 5,811.35 37,455.79 98,500.00 61,044.21 38.03 

202 - Conferences 372.25 4,516.01 5,000.00 483.99 90.32 
5920204 - Training 1,040.00 3,204.10 5,000.00 1,795.90 84.08 
5920220 - Membership Dues 55.00 2,140.00 7,000.00 4,850.00 30.57 
5920230 - Publication of Notices 49.00 904.95 2,000.00 1,095.05 45.25 
592099Q - PropllrlylLiability Insurance 0,00 28,330.00 33,000.00 4,670.00 85.85 
5930010 - R&M Equipment (595.72) 1l7,03t.3Il 112,850.00 25,618.62 n:l6 
5930020 - R&M Bullctings & Structures 12,760.33 47.837.12 132,150.00 84,312.88 36.20 
5930030 - R&M Vehicles 0.00 0.00 1,000.00 1,000.00 0.00 
5930195 - Book Binding & Repair 284.25 284.25 500.00 235.75 52.85 
5930210 - Rental of Equipment 1,665.13 17,763.66 31,300.00 13,536.34 56.75 
5930320 - Cleanlng/Cllstoctlal Services 3,538.00 26,430.00 47,400.00 18,970.00 59.98 
5930490 - Refuse Contract 359.17 2,530.98 6,000.00 3,459.02 42.18 
5960040 - Pre-Employment Testing 225.00 225.00 250.00 25.00 90.00 
5980065 - Bank Fees 214.49 1,403.25 1,800.00 398.75 n.98 
5980070 - MUeag" 0.00 3nl9 500.00 122.81 75.44 
5960210 - Special Event Programming (2,610.68) 23,743.62 36,800.00 15,056.38 61.19 
5980990 - Misc. Contractual Services 6,798.94 64,893,11 84,300.00 19,406.89 78.98 

59,888.00 609,818.41 1,012,250.00 402.431.59 60.24 

Commodities 
5970100 • OffIce Supplies 15,930.26 47,912.79 105,300.00 57,387.21 45.50 
5970110 • Meals 9.74 878.05 2,000.00 1,121.95 43.90 
5970115 • Supplies - DepUOther 2,117.27 4,088.11 5,200.00 1,111.89 78,62 
5970170 - Janltorlal (1,522.00) 8,229.75 28,300.00 20,070.25 29.08 
5970260 - Postage & Parcel 2,550.00 6,251.23 15,000.00 8,738.77 41.74 
5970270 - Prinllng -Reproductlon·Bindlng 1,395.00 9,943.27 6,500.00 (3,443.27) 152.97 
5970500 - Purchase of Water 0.00 2,133.26 6,000.00 3,865.74 35.55 

.70500 - Books 22,821.18 178,752.14 342,000.00 163,237.86 52.27 

See Accountants' Compilation Report 
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.w:~113. 2013 
(w Pes Plaines Public L,ibrary 
en 

Expense Report 

• FQ' the 7 Months Ended July 31, ~O13 

M.T.D. Y.T.D Bl\dQeted BudO,eted I'rcl 

Expended ~x'1ended Am~unl Remain. Expend. 

5970610· Audio Materlals 4,476.45 36,131.91 72.000.00 35,868.09 50.16 
5970620 • SubsCliptions & Books 2,448.15 56,570.84 66,000.00 11,429.16 83.19 
5970630 - Visual Malerials 6,368.43 69,525.07 106,000.00 36,474.93 65.59 
5970840 - Automated Reference Materials 16,199.17 142,488.20 185,000.00 42,511.80 77.02 
5970650 - Downloadable Materlals 2,897.88 31,729.11 45,000,00 13,270.89 70.51 
5970810 - Natural Gas 0.00 16,471.72 26,000.00 9,528,28 63.35 
5970850 - Gasoline 97.32 377.84 1,000.00 622.36 37.76 

76,786.85 611,503.09 1,013,300.00 401,796.91 60.35 

Cap!f;Il Exoendltures 
5980410 - cOmputer Hardware 2, 170.41 5,951.59 7,300.00 1,348.41 81.53 
5980420 - Computer Software, 9,828.16 21,611.82 39,770.00 18,158.18 84.34 
5980600 - Fumnure & Fixtures (3,166.87) 6,658.40 15,200.00 8,841.60 43.81 

8,831.70 34,221.81 62,270.00 28,048.19 84.96 

Other Funding Activities 
5990900 - Per Captta Grant Expend~ures 2,452.60 22,817,42 58,000.00 35,182.58 39.34 
5990901 - Grant Expendfiures 172.45 2,384,01 0.00 (2,384.01) 0.00 
59!l!l94.U, Ttarulttl ~ G8Ilital t'tQl. fun<1 (1.00 (1.00 300.QQO.QQ 3QO.OQQ.OO (l,QQ 
5993000 - eontlngency Reserve 0.00 0.00 75,000.00 75,000.00 0.00 

2,625.05 25,201.43 433,000.00 407798.57 5.82 

a, Library 'Fund Expendltums 448,924.66 3,350,321.36 6,474,545.00 3,124,223.84 51.75 

Capital Projects Fund 

Contractual Services 
5920110 - Professional Services 0.00 0.00 15,000.00 15,000.00 0.00 

000 000 15000 00 1500000 000 

Capital Expenditures 
59S0300 -ImprovementS 0.00 35,255.75 96,000.00 60,744.25 3a72 
5980400 - Equipment 0.00 0.00 60,000.00 60,000.00 0.00 
5980410 - Computer Hardware 0.00 33,362.94 45,000.00 11,617.06 74.18 
5960420 - Computer Software 0.00 24,000.00 55,000.00 31,000.00 43.84 
5960600 - Fum"ure & Fixtures 37,233,88 75,784.08 82,000.00 6,215.92 9~.42 

37 233 88 168422 77 33B 000 00 168 577 23 4983 

Total Capital Projects Fund Expenditures 37,233.88 168,422.77 353,000.00 184,577.23 47.71 

Total of An Funds 486,158.54 3,518,744.13 6,827,845.00 3,308,800,87 51.84 

• See Accountants' Compilation Report 
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(;:) 

~ched<books I)es Plaines Public Library DESPLANSLIB 
July 2013 Check R~glster 

-,eekNumber CbeckDate Payee AmoD;Dt 

Checks 
1016 07/16/13 UNNATlZART,lNC· i75.00 
1.op 07129/l3 INTERNAL REVENUE SERVI.CE 0.00 
1018 07129/13 UI'!ITED STATES TREASURY 2.00 

12733 07/31113 RADlO DlSNEY CI;IlCAGO -4,500.00 
12890 0812)/13 BAKER & TAYLOR 23,109.57 
\2891 08/21.11.3 BANKCARD SERVICES 5,60736 
12892 08121/13 MIDWEST TAPE 13.028.90 
12893 08121/13 ORGAN[ZEDSOLU110NS 50.00 
12894 08121/13 ACE DES pLAINES INCORPORATED 32.55 
12895 0812)113 ALMM. SECURl:rY INCORPORATED 1,145.00 
12896 0812)113 A~SEcuru:rr1NCORPORATED 384.00 
12897 08121113 ALEXlAN BROTHERS CORP HEALTH SERV moo 
12898 08/21.113 ALINA CELESTE HEVIA 137.00 
12899 0812)113 ALINA CELESTE HEVIA 138.00 
(2900 0812111.3 ~ON 426.60 
12901 08121/13 APPLE BOOKS 9}.40 
}2902 08121113 ARC DlSPOSALIREPUBUC SERVICES #551 359.17 
)2903 0812)/13 AUTOMATED LOGIC, INC. 2,.666.75 
12904 0812)113 B&E FtJRl'lITllRE & CABINET SERVICF. 4,800.00 
12905 08121113 BARNES & NOBLE, INC. 2,041.44 
12906 08121113 BARNES & NOBLE.COM 2,425.12 
12907 08121113 BISHOP PLUMBING,INC. 331.95 
122Qa Q812l/11 BRENPA MURPHY tt.(!q 
12909 08/2I1B CD W GOVERNMENT INCORPORATED 9,61,\-00 
)2910 0812)113 CAVENDISH SQUARE 139.70 
12911 08121113 CERAMICA, INC. 72.50 

• 12912 08121113 cmCAGO OFFICE TECHNOLOGY GROUP 1.178.69 
12913 08121113 CHRISTINE POSINGER 150.00 
12914 08121113 CITY OF DES PLAINES 201;32 
12915 08121113 COOPERATIVE COMPUTER SERVICES 5.,811.35 
12916 08121/13 CRYSTAL MAINTENANCE SERVICES CORP 4,810.00 
12917 08121/13 D & Z HOUSE OF BOOKS INCORPORATED 59.70 
12918 08121.11.3 DAVE'S SPECIALTY FOODS 320.00 
12919 08121113 DEMCO EDUCATIONAL CORP 12,334.24 
12920 08121113 EBSCO SUBSCRIPTION SVC 2,.111.26 
12921 08121113 EDUCATORS PROGRESS SERVICE, INC. 1.81 .. 80 
12922 08121/13 FERME ORNEE, LLC 311.00 
12923 08121113 FIRE EQUlPMENr COMPANY 381.35 
12924 08121113 GALE 2,.444.19 
12925 081211I3 GREy HOUSE PUBLlSBI.NG 165.00 
12926 08121/13 HOUCHEN BINDERy 264.25 
12927 08121113 IMPACT NETWORKING, LLC. &25.30 
12928 08121113 INFOGROUP, LmRARY DIVISION 12,.024.00 
12929 08121113 INNOVATION EXPERTS 55.00 
12930 08121113 INV\CTA SERVICES LtC 143.85 
12931 08121113 KLEIN, THORPE & JENKINS, LTD. 253.50 
12932 08/21.113 KSIEGARNlA QUO V ADIS 714.00 
12933 08/21.113 LIMRiCC 30.683.00 
12934 08121113 MAIL FINANCE 171.00 
12935 08121113 McQuay Service, Inc 1.669.28 
12936 08121113 MICHAEL B. AUSTIN 49.00 
12937 08/21/13 NORMAN ELECfRICAL CONSTRUCTION CO 530.00 
12938 08121113 OFFICE DEPOT 655.89 
12939 08121113 oursOURCE SOLlJIlONS GROUP,INC. 2&,61333 
12940 08121113 OVERDRIVE, INC. 472.76 
12941 08121113 PJ.KENEDY & SONS 356.60 • 12942 08121113 PADDOCK. PUBUCATIONS, INC. 88.00 
12943 0812111.3 POSTMASTER 500.00 
12944 08l211I3 PRODUCT ARCHITECTIJRE & DESIGN 2,022.60 
12945 08121113 PS PRINT, LLC 1,395.00 
12946 08121113 RANDOM HOUSE INCORPORATED 30.00 

P.24 # 



(All checkbooks pes Plaln~ Public LIbrary DE,SPLANSLIB 
.:it Iy 2013 Check Rl19lster <.'ll 
'-.J 

Check Number Cbec!!.Date Pa~ Amo •• t 

• 12947 08f21113 RECORDED BOOKS, LLC 111.73 
12948 08f1.l113 RESEARCH lEQjNOLOGY INTEIlNATIONAL 564.80 
12949 08121113 RUNCO OFFl,CE SUl'PL Y 1.751.23 
12950 08121113 SALLY'DECKER. Sr,Il1}1 200.00 
12951 08f21/13 SHEET MUSIC PLUS 312.o? 
12952 08121/13 S1J!PHANlESPETJER 128.15 
12953 08121/13 1J!LEVEND SEl!.VLCES lNCOl!.PORAlED 142.85 
12954 08121113 THE COWC1L OF STA 1J! GOVERNMEI'ITS 58.SO 
12955 08121113 THE HAUSEl!. GROUP, LTD. 34.061.01 
12956 08121113 TIlDMSONR.EUTEl!.S-WEST 31.80 
12951 08f21113 TIMOTHY HASKELL 125.00 
12958 08121113 TOM HAAS 380.00 
12959 08121113 TOM HAAS 430.00 
12960 08f21113 V ALOES ENTE&Pl!.lSES 528.00 
12961 08f21/13 VIKING PLUMBING SERVICES, LLC 850_00 
12962 08121113 WESTON WOODS STUDI,OS 89,90 
50450 01131113 CALL ONE 35l..19 
50451 07131113 VERIZON WIRELESS '. 69'Ji.18 
50452 07131113 LEVEL(3) COMMUNICATIONS, LLC. 450.10 
50453 07131113 GECAPITAL 1.488.13 
50454 07131113 WOWIlN1ERENT CABLE 124.21 
50455 07131/13 PRO DATA 701.92 
50456 07131/13 IMRF 61.65&.03 

TOllIl cIlecA 8,4 Tots! 1R§,®.73 

• 

.. 

• 
P.25 



(~I Checkbooks 
-All check dates 
,,; 
(» 

Vendor Name 

...II.AKER & TAYLOR 
• ACCoubt No._ 
. 201-5960990 

• 

• 

20/.-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
20\.-5960990 
20\.-5960990 
20\.-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201.-5960990 
201-5960990 
201-5960990 
201-5%0990 
6Q!~~Q.\lQ. 
201-596'0990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
20\-5960990 
201-5960990 
201-S960990 
201-5960990 
201-S960990 
201-S960990 
201-5960990 
201-5960990 
201-S960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201-5960990 
201·5960990 

1.--______ _ _ 

D.e$. Plaines Public Library 
\(endO( Checkl! Report 

Descriptioo 
In. #2028330324-
In. #2028330328 
In. 112028334041. 
In. #2028332687 
In. #2028332676 
In. #2028337318 
In. #2028335945 
In. #2028335940 
Inv #2028337231 
ll). #2028337314 
In. #2028337217 
In. #2028341239 
In. #2028337287 
In. #2028337330 
Tnv#2028337249 
In. #2028346263 
In. #2028341427 
W' #2028341140 
In' #2028346248 
In. #2028349945 
In. #2028349931 
In. #2028349005 
m¥ #£~l!J.~1 
Ill. 112028348298 
Inv #2028349208 
10. #2028346167 
In. #2028350262 
In. #2028349206 
In' #2028354432 
In. #5012669780 
In. #2028353608 
In. #2028355710 
lov #2028357211 
10. #2028365389 
Inv #2028363155 
In. #2028364468 
Inv #2028364401. 
lov#2028364529 
Inv #2028369560 
In. #2028367332 
In> #2028364314-
Ill. #2028370088 
In. #2028373758 
In. #2028373787 
In. #2028373738 
In. #2028373759 
Inv #2028374568 
Tn. #2028367414 
In. #2028373683 
Tnv #2028376708 
In. #2028377570 
Inv #2028377588 
mv #2028373748 
Tn. #2028376707 
Tnv #2028206489 
Tnv #2028376768 
Inv 112028376695 
Inv #2028384757 
Inv #2028382880 
In. #2028380205 
lnv #2028389Ul 

Chk.No. 

12890 

P.26 

Cheek Date 

08flll13 
Amount 

1.10 
5.10 

24.20 
8.37 
2.81 
2.20 

40.80 
13.45 
9.72 
2.55 

20.20 
1.50 
9.40 
\.50 
4.25 
2.84 

32.60 
9.00 
1.77 
4.86 
9.05 
4.90 
0.R5 
2." 
1.40 
9.72 

27.45 
2.69 
0.70 

22.35 
18.00 
32.20 
3.40 
1.29 

33.35 
12.05 
11.34 
29.65 
64.45 

5.31 
4.10 
1.70 
2.35 
6.00 
3.95 

16.35 
2.10 

28.50 
11.34 
3.54 
8.10 
9.72 
2.69 
4.50 

22.76 
17.61 
8.52 
1.40 

29.70 
10.55 
\9.40 

DESPLANSUB 

Amount 

23,109.57 



(toll Checkbooks O.e$ Plalne$ PubliC; Library DESPLANSLl8 
,All check dates Vendor Check!! Report ," 
to 

VeDdor NaUle Chk.No. Check Date Am.ount • 201-5960990 Inv #2028392109 33.80 
201-5960990 Inv #2028385799 91040 
201-5960990 lIIv #2028385862 16.14 
201-5960990 lny#2028384125 3.00 
201-5960990 Inv #2028389122 16.50 
201-5960990 Inv #2028393692 3.20 
201-5960990 lny #2028386961 2.55 
201-5960990 Inv #2028389703 1.40 
201-5960990 Inv #2028394559 1.50 
201-5960990 Iny #2028390102 28.00 
201-5960990 IDy #20283891.03 9.42 
201-5960990 Inv #2028389179 56.35 
201-5960990 Inv #2028397384 5.31 
201-5960990 IDY #2028393736 9.00 
201-5960990 Inv #2028398195 30.00 
201-5960990 lnv #2028398059 10.76 
201-5960990 Inv#2028231258 5.69 
201-5960990 Inv #2028266344 5.69 
201-5960990 Inv #2028402753 36.60 
201-5960990 Inv #2028403160 28.25 
201-5960990 Inv #2028404239 14.58 
201-5960990 Inv #2028404125 13040 
201-5960990 IDv #2028404174 13.05 
201-5960990 Inv #2028249443 0.70 
1()1~~ lnv#lOlmnl~ !t.~ 
201-5960990 lnv #2023407260 3040 
20\-5960990 lnv #2028404221 6.70 
201-5960990 Inv #2028411139 0.70 
201-5960990 lnv #2028408512 4.20 

• 201-5960990 Iny #2028404247 5.68 
201-5960990 Inv #2028406479 32.95 
201-5960990 Inv #2028409596 37.65 
201-5960990 Inv #2028409490 9.72 
201-5960990 Inv #2028407054 79.22 
201-5960990 Inv #202841.4853 7.65 
201-5960990 Inv #2028408498 2.10 
201-5960990 Inv #2028407105 36.00 
201-5960990 IDv #2028414856 5.95 
201-5960990 Inv #2028414832 1.62 
201-5960990 Inv #2028410821 4.20 
201-5960990 IDv #2028415649 63.60 
201-5960990 lnv #2028415368 5.38 
201-5960990 lny #2028414739 34.14 
201-5960990 lov#2028414744 1.70 
201-5960990 lov #2028417334 9.00 
201-5960990 IDv #2028423750 51.95 
201-5960990 Inv #2028326789 15.00 
201-5960990 Inv #2028325631 17.98 
201-5960990 lnv #2028326834 9.85 
201-5960990 Inv #2028333168 4.90 
201-5960990 Inv #2028326866 2.55 
201-5960990 lnY #2028325615 24.21 
201-5960990 lnv #2028332789 3.54 
201-5970600 Inv #2028330324 32.14 
201-5970600 lov #2028330328 30.63 
201-5970600 lnv #2028332687 22.70 
201-5970600 Inv #2028332676 4.77 
201-5970600 lnv#2028337318 44.05 
201-5970600 Inv #2028355944 920.22 • 201-5970600 Inv #2028335940 68.15 
201-5970600 Inv #2028337231 84.56 
201-5970600 Inv #2028337314 30.08 
201-5970600 Inv #20283372 17 203.49 

P.27 



(~ , 
:~I Checkbooks 
(All check dates 

Pes Plaines Public Library 
Vendor Check$ Report 

DESPLANSLIB 

• V.ndorName Cbk.No. Cbe<kDate Amo.nt 
201-5970600 lny #2028341239 78.74 
20\.-5970600 lny #2028337287 54.06 
201-5970600 Inv 1/2028337330 9.65 
20\.-5970600 Iny #2028337249 27.78 
201-5970600 lnY #2028346263 12.40' 
201-5970600 lny#2028341427 9IS.!2 
201-5970600 Inv #2028346705 132.76 
201-5970600 Iny #2028348513 89.65 
201-5970600 lnY #2028341140 76.82 
201-5970600 Inv #2028346248 15.90 
201-5970600 Inv #2028349004 87.79 
201-5970600 InY #2028349945 43.12 
20 1-5970600 lny #2028349931 120.82 
201-5970600 lnv #2028348307 6.02 
20\.-5970600 lnv #2028348298 39.I6 
20\-5970600 Inv #2028349207 13.74 
201-5970600 lny #2028346'167 83.45 
201-5970600 lnv #2028349206 16.73 
20l-59706OQ lnv #2028354431 14.94 
201-5970600 lnv #20283502.61 430.32 
201-5970600 rnv 1150I:i669780 2.22.56 
201-5970600 lnv #2028353608 189.1.0 
201-5970600 Inv #2028355709 535.61 
201-5970600 lnv#20283572lJ 5222 
2QI-5970600 In. #2028363154 337.S1l 
201-5970600 InV #2028365389- 29.45 
201-5970600 lny #2028364468 159.60 
201-5970600 lny #2028364401 106.\3 • 20 I -5970600 Inv #2028364529 409.96 
201-5970600 lnv #2028369560 448.44 
201-5970600 lnv #2028371484 650.66 
201-5970600 lnv #2028367332 44.28 
201 -5970600 lnv #2028371485 37.10 
201-5970600 Inv #2028364314 146.55 
201-5970600 Inv #2028370088 90.79 
201-5970600 Inv #2028373758 45.69 
201-5970600 lnv #2028373787 49.25 
201-5970600 lnv #2028373738 18.79 
201-5970600 lnv #2028373759 185.57 
201-5970600 lnv #2028374567 29.29 
201-5970600 lnv #2028367414 295.14 
201-59706OQ Inv #2028373683 108.25 
201-5970600 Inv 112028376708 30.08 
201-5970600 lnv #2028377570 88.81 
201-5970600 lnv #2028377588 87.36 
201-5970600 lny #2028373748 8.94 
20\-5970600 lnv #2028376707 42.58 
201-5970600 Inv 112028206489 69.06 
201-5970600 lnv #2028376768 34.01 
201-5970600 Inv 112028376695 18.52 
201-5970600 lnv #2028382879 545.00 
201-5970600 Inv #2028380205 487.85 
201-5970600 lnv 112028384156 20.31 
201-5970600 lnv #2028389121 220.83 
201-5970600 lnv 112028385862 38.81 
201-5970600 lnv 112028384125 23.77 
201-5970600 Inv #2028389122 175.41 • 201-5970600 lnv #2028393692 80.03 
201 -5970600 Inv #2028389702 14.91 
201-5970600 I!).v#2028390101 287.82 
201-5970600 Iny #2028386961 39.16 
20\-5970600 Inv #2028394559 20.32 
20\-5970600 lnv #2028391670 47.6\ 

P.28 



IAlI Checkbooks Des Plaines Public Library DESPLANSLIB 'AlI check dates VenctQf Checks Report .= 
.~ 

Vendor Name Cbk.No. Cbe.kDate Amount • 201.,5970600 Inv #2028389103 85.67 
201-5970600 Inv #2028389179 122.24 
201.,5970600 Iny #2028397384 42.09 
201.,5970600 In. #2028393736 94.37 
201,5970600 rnv#2028398195 315.17 
201-5970600 Inv #2028398059 27.45 
201-5970600 Inv#2028231258 14.32 
201,5970600 Inv #5012688383 24\.98 
201-5970600 Ihv #2028266344 1.7.65 
201-5970600 rnv #2028403 I 59 390.14 
201.-5970600 Iilv #202840641.2 395.61 
201-5970600 Inv #2028404239 133.23 
201.-5970600 lny#2028404I25 101.\0 
201·5970600 Inv #2028404174 105.77 
201-5970600 Inv#2028249443 8.97 
201·5970600 Inv #2028406478 808.64 
201·5970600 Inv 52028407318 2t91 
201·597060() Inv 112028407260 23.80 
201·5970600 Inv #202840422 I 71.52 
201·S97060() Inv #202841.1 138 8.96 
201-5970600 Inv 11202840851l 55.37 
201-5970600 rnv #2028404247 14.37 
201-5970600 Inv #2028409596 294.23 
201·5970600 Inv #2028407054 254.28 
ZQt-527Q@Q !!!.'! ~QlIlA 1. 4~~1 tqn~ 
201-5970600 Inv·#2Q284()8498 10.73 
201-5970600 Inv #2028407105 372.73 
201·5970600 Inv #2028414856 103.44 
201-5970600 Inv #20284 I 4832 14.75 

• 201-5970600 Inv #2028418020 36.42 
201-5970600 Inv #2028415638 11.96 
201-5970600 Inv #2028414739 30.60 
201·5970600 Inv #2028414744 30.Q7 
201-5970600 Inv #2028417334 89.05 
201·5970600 Inv #2028423749 804.86 
201-5970600 Inv #2028334040 389.24 
201-5970600 Inv #2028392108 597.00 
201-5970600 Inv #2028385798 778.83 
201-5970600 Inv #2028402752 683.28 
201-5970600 Inv #2028415648 772.87 
201-5970600 l)lv #2028325630 89\.90 
201-5970600 l)lv #2028326789 150.19 
201-5970600 l)lv #2028326834 59.23 
201-5970600 Inv #20283331.68 24.45 
201-5970600 l)lv #2028326866 39.16 
201-5970600 l)lv #2028325615 103.57 
201·5970600 Inv #2028332789 30.64 
201-5970640 Inv #5012669780 332.19 
201-5970640 Inv #5012688383 509.99 
201-5970640 Inv #2028334040 243.00 
201-5970640 Inv #2028385798 33.90 
201-5990901 rnv 112028334040 49.68 
201-5990901 Inv #2028392108 29.70 
201-5990901 In. #2028385798 29.74 
201-5990901 Inv #2028402752 36.13 
201·5990901 In:v #2028415648 27.20 

BANKCARD SERVICES 12891 08nJIl3 5,607.36 

• A.cCOu..Dt No . Description Amouot 
201-5920202 Vis. Juiy 2013 51.50 
201-5920204 VisalbIy 2013 790.00 
201-5960210 Visa luly 20 \3 508.32 
201-5960990 Visa July 2013 112.24 

P.29 



All Chei:kbooks Des Plaines Public I,.lbrary DESPLANSLIB 
~I check dates Vendor Checks Report 
'J 

V •• dorName Chk.No • CbeckDate Amount • 201·5970100 Visa July 2013 1,402.75 
201·5970110 Vis. July 2013 9.74 
201-5970\l.5 Visa July 2013 2,084.72 
201-5970600 Visa J\Jly 201,3 138.76 
201·5970620 Visa July 2013 16620 
201-5980410 Visa July 2013 128.97 
201-5980420 Visa July 2013 2\4.16 

MlDWESTTAPE 12892 0812lm 13,028.90 
Account No. Description Amount 
20\-5960990 Illv #91\38183 42.35 
201-5960990 lnv #91138182 16.25 
20(-5960990 rnv #91138180 20.00 
201-5960990 Illv #91138184 1.85 
201-5960990 Inv #91139807 5.55 
201-5960990 Inv #9\139808 160.60 
201-5960990 ,nv#91\40330 32.50 
201-5960990 Illv#91144313 26.20 
201-5960990 Inv #91144314 325 
201-5960990 Inv#91\44311 38.50 
201-5960990 Inv #91129152 3.70 
201-5960990 lnv #91129155 7.70 
201-5960990 Inv #91\29154 22.75 
201·5960990 Inv #91126651 5.55 
tQ!·~~1l921l llw~m'1~~ ~.jQ 
201-5960990 Illv #91126652 46.2{) 
201-5960990 rnv #91126479 93.05 
201-5960990 Illv #91123328 153.55 
201-5960990 Inv#91120910 1.85 • 201-5960990 Illv #91120912 3.25 
201-5960990 Illv #91123326 9.75 
201-5960990 Inv#91125170 11.55 
201-5960990 Inv #91123329 3.70 
201-5960990 Illv #91113311 11.10 
201-5960990 Inv #91111569 48.65 
201.-5960990 Inv #91112052 3.85 
201-5960990 Inv #91112053 3.70 
201·5960990 Inv #91ll2050 76.50 
201-5960990 Inv #91116039 12.95 
201-5960990 Inv #91102206 20.35 
201-5960990 Inv #91102276 9.75 
201-5960990 Inv#91102279 34.65 
201·5960990 Inv #91102278 138.85 
201·5960990 Illv #91090758 22.75 
201-5960990 Inv #91095148 3.85 
201-5960990 Inv #91ll3692 6:50 
201-5960990 Inv #91113690 71.10 
201-5960990 Inv #91113611 31.05 
201-5960990 Inv #91109816 34.65 
201-5960990 Inv #91090756 11.10 
201-5960990 Inv #91101.549 3.25 
201-5960990 Inv#91109817 13.00 
201-5960990 Inv #91109813 11.10 
201-5960990 Inv#91\09815 153.60 
201-5960990 Inv #91157374 7.40 
201-5960990 In" #91151728 5.55 
201-5960990 Inv #911 58748 16.45 
201-5960990 Inv #91158746 28.45 

• 201-5960990 Inv #91157378 34.90 
201-5960990 Inv #91157377 16.25 
201-5960990 Inv#91151726 9.75 
201-5960990 Inv #9l\S1729 6.50 
201-5960990 Inv #91157376 116.00 

P.30 



All Checkbooks 
"-om check dates 

201-5970600 
201-5970610 
201-59706\0 
201-597061.0 
201-597061.0 
201-5970610 
201-5970610 
201-5970610 
201-5970610 
201-5970610 
201-5970610 
201-597061.0 
201-5970610 
201-5970610 
201-5970610 
201-5970610 
201-5970610 
201-5970610 
201-5970610 
201-5970610 
201-5970610 
201-5970610 
201-5970610 
201-5970610 
lQ1.5J!'1llI\1 Q 
201-5990610 
201-5970610 
201·5970610 

• 201-5970610 
201-5970610 
201-5970630 
201-5970630 
201-5970630 
201-5970630 
201-5970630 
201-5970630 
201-5970630 
201-5970630 
201-5970630 
201-5970630 
201-5970630 
201-5970630 
201-5970630 
201-5970630 
201-5970630 
201-5970630 
201-5970630 
201-5970630 
201-5970630 
201-5970630 
201-5970630 
201-5970630 
201-5970630 
201-5970630 
201-5970630 
201-5970630 
201·5970630 
201-5970630 • ORGA~SOLU1l0NS ACCOUDtNo. 
201-5920204 

Inv #91139808 
Inv #91138180 
11\v#91138184 
lnv 1191139807 
I~v #91144311 
11\v #91129152 
Inv #91129155 
11\v #91133099 
lnv #91126651 
Inv #91126652 
lov#91120910 
lnv #91125170 
lnv #91123329 
In' #91 1131U. 
Iny #91112052 
Iny #9111.2053 
lnv#91116039 
Inv #911 09832. 
lnv #91102206 
lnv #91102279 
Inv #91095148 
Inv#910951.46 
Inv #91113611 
Inv #91109816 
Inv~lQ2Qnd 

lov #9lt 09& \3 
Iny #91157374 
InY #91148239 
lov#91151728 
rnv #91157378 
Inv #9lJ38183 
Inv #91138182 
Inv #91140330 
Inv #9lt44313 
Inv#9I144314 
lov#91129154 
Inv #91126653 
Inv #91126479 
Inv #91123328 
Inv #91120912 
Inv #91123326 
lov #91111569 
Inv #911 12050 
Inv #91102276 
Inv #91102278 
Inv #91090758 
Inv #91095148 
lov #91113692 
lov #91113690 
lov #91101549 
Inv #91109817 
Inv#91 109815 
Inv #91158748 
loy #91158746 
Inv #911573n 
Inv#91151726 
Inv #91151729 
Inv #91157376 

Description 

Des Plaines Public Library 
Vendor Checks ~port 

877.83 
78.70 
1.9.99 

109.97 
123.95 
94.98 
18.73 

283.95 
136.97 
143.88 
44.99 
37.32 
92.98 

2.41.94 
14.99 
49.98 

2.59.93 
9.99 

461.89 
105.81 
10.40 

535.91 
123.07 
105.21 . 
t~4 
241.94 
169.96 
251.96 
69.97 

131.91 
~03.88 
117.95 
240.90 
159.67 
23.99 

118.43 
61.98 

488.01 
814.78 

18.74 
59.97 

281.46 
341.79 

52.22 
685.10 
63.70 
20.24 
45.98 

354.55 
11.24 
91.% 

862.08 
51.99 

131.93 
135.95 
57.57 
22.49 

713.61 

12893 08121113 
Amount 

All-S1BffMeeting SO.OO 

P.31 

DESI'LANSLIB 

50.00 



1\11 Checkbooks !;les Plaines. Public Library OESPLANSLIB 
Alt check dates Vemtor Checks Report 
-~ 

~~ 

Vendor Name Chk.N •• Cheek Date Amount _CE DES PLAINES INCORPORATED 12894 0812lj13 32.55 
Accouot No. Description Amount 
201-59701.1.5 Doc #229035 32.55 

ALARM SECUII.n:y INCORPORATED 12895 08l21f\3 1,145.00 
AceODDtNo. Description AD;louDt 
201-5930020 rnv #8 I 08878 1,145.00 

ALARM SECURrI:Y INCORPORATED 12896 08121/13 384.00 
AceountNo. Description Amount 
201·5960990 rnv #8108877 384.00 

ALEXIANBROUIER8 CORP HEAL rn 8ER' 12897 0812lf\3 225.00 
Account: No, Description Amount 
201-5960040 lnv #487388 225.00 

ALINA CELESTE HEVIA 12898 0812Vl3 137.00 
Account No. Description Amollnt 
201-5960210 Family Concert Deposit 137.00 

ALINA CELESTE HEVIA 12899 08121113 138.00 
Account No. Description Amount 
201-5960210 Family Concert Final Paym 138.00 

AMAZON i2900 G8r~lJ13 4J6..6C 
Acco.unt No~ Descriptio Amo.unt 
201-5970600 Amazon July 2013 219.78 
201-5970610 Amazon July 2013 115.51 
201-5970620 Amazon July 2013 14.99 
201-5970630 Am!'Zon July 2013 76.32 

.APPLE BOOKS 12901 08121113 91.40 
Ace.untNo. Description Amouot 
201-5970600 lnv #97507 73.45 
201-5970600 lny #97672 17.95 

ARC DISPOSAlJREPUBUC SERVICES #551 12902 08121/13 359.17 
Account No. Description Amount 
201-5930490 lnv #0551-010307082 359.17 

AUTOMATED LOGIC, INC. 12903 08121113 2,666.75 
AccouotNo. DesCri~tiOD Am.unt 
201-5930020 Reference #81500550 2,666.75 

B&E FURNITURE & CABINET SERVICE 12904 08121113 4,800.00 . 
Account No. Description Amount 
201-5930020 Iny #4110 4,800.00 

BARNES & NOBLE,INC. 12905 0812)/13 2,041.44 
Account No. Description Amount 
201-5980410 Iny #IN 2607386 2,041.44 

BARNES & NOBLE.COM 12906 08121113 2,425.12 
Account No. Description Amount 
201-5970650 Iny #967034000 I 1,038.64 
201-5970650 Inv #9670340002 1..386.48 

BISHOP PLUMBING,INC. 12907 08121113 337.95 
Account No. Description Amount • 201-5930020 lnv #80480 337.95 

BRENDA MURPHY 12908 08121113 42.00 
Account No. Description Amount 
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All Checkbooks Des Plalnl!S Public I,.,lbrluy DESPLANSLIB 
All check dates 
-~ 

V~n.dor Chec;ks Report 
\11 

VeodorName CbILNo_ Che.kD.t. Amount 

e 201-5920202 ~xpense Reimbursement 42.00 

CD W GOVERNMENI: INCORPORA 1'ED 12909 0812lm 9,614_00 
Account No. Des.ription Amount 
201-5980420 tnv #DG1.3774 9,614.00 

CAVENDISH SQUARE 12910 08121113 139.70 
Account No. D .... riptioo Amount 
201-5970600 Inv #3000963 !I 1.75 
201-5970600 Iov #3000964 27_95 

CERAMICA, INC. 12911 08rW13 72.50 
Account No. Description Amount 
201-5970100 Inv #1\11-13-47283 72.50 

ClUCAGO OffiCE TECHNOLOGY GROuP 12912 08121113 1,178.69 
Account No. Description A,mou.D~ 

201-5930010 Inv #239193 4 812.10 
2.01-5930010 loy #239194 I 366.59 

CHRISTINE POSINGER 12913 08l21m 150.00 
A,ccount No. Description A,mount 
201-5920202 Expense Reimbursement 150.00 

CITY (If: DES I?LAlNES 12!l1<t QalaltU ZI)7·.11 
AccoQntNo. D .... rlption Amount 
201-5970850 lnyoice Fuel #5-13 50.30 
201-5970850 Invoice Fuel #3-13 33.03 
201-5970850 Invo"" Fuel #6-13 123.99 eo OPERATIVE COMPUTER SERVICES 12915 08121113 5,811.35 
~CCOUD~ No. DesCription Amount 
201-5920140 June Ililling 4,442.60 
201-5920140 OCLe JED Profile 1,368.75 

CRYSTAL MAINTENANCE SERVICES CON 12916 08121113 4,810.00 
AceouotNo. DeSCription Amouot 
201-5930320 Iny #21440 3,340.00 
201-5930320 lny #21426 198.00 
201-5960990 /oy #21356 1,272.00 

D & Z HOUSE OF BOOKS INCORPORATED 1291.7 08121113 59.70 
Account No. Desctiptlon Amouot 
201-5970620 Inv #201311044264 59.70 

DAVE'S SPECIALTY FOODS 12918 08121113 320.00 
Account No. DesCription Amouot 
201-5960210 Progrmnmiog 320.00 

DEMCO EDUCATIONAL CORP 12919 08121113 12,334.24 
ACCOUDtNo. DesCription Amount 
201-5970100 tny #4998453 21.43 
201-5970100 Iny #5038160 7,219.10 
201-5970100 Iny #5027054 5,093.71 

EBSCO SUBSCRIPTIONSVC 12920 08121113 2,117.26 
ACCODotNo. Description Amount 
201-5970620 lny #1440874 33.95 
201-5970620 iuvill440174 364.00 • 201-5970620 loy #1439734 1,719.31 

EDUCATORS PROGRESS SERVICE, INC. 12921 08121113 181.80 
Account No. Destription Amount 

P.33 



All Checkbooks I;)e$ Plaines Public Library DESPLANSLIB 
~ check dates Vendor Checks Report 
(» 

Vendor Name Chk.No. CheekeD.te Amount tI 20,"5970600 Reference #RI:IS209· I.XPZQ 181 .. 80 

~ OlUffiE, U.C 12922 08ntm 3U-00 
Account-No. Description Amon,Dt 
201·5960210 Pt:ogramming 311 .. 00 

Film EQUIPMENT COWANY 12923 08121113 381 . .35 
Account No. Description ~mouDt 

201·5930020 Invl105470 381 . .35 

GALE 1.2924 08ntm 2,444.l9 
AceoD.nt No. Description Amount 
201·5970640 In.v #99523088 2,444.19 

GlmY HOUSE PUBLISHING 12925 08121113 165.00 
Accoun,No. Description Amount 
201·5970640 Inv 1Ill67730 165.00 

HOUCHEN BINDERY 12926 08l21m 264-25 
Account No. Description Amount 
201·5930195 Inv #206552 264-25 

IMPACT NETWORKING, LLC. 12927 08ntll.3 825.30 
Account No. Description Amount 
2o.1-S.23.00lo. my. i21141£ 1U5.3.Q 

lNFOGROUP, LIBRARY DMSION 12928 08nt/l.3 12,024.00 
Accoun.t No, Description Amount 
201·5970640 Inv #10002370052 12,024.00 

~OVATION EXPERTS 12929 08121/13 55.00 
AccouotNo. Description Amount 
201·5920220 rnv #LSS107 55.00 

INVICTA SERVICES U.C 12930 0812111.3 143.85 
Account No. Description Amount 
201·5960990 Inv #1636 143.85 

KLEIN, THORPE & JENKINS, LTD. 12931 08121113 253.50 
Acro"n! No. Description AmouDt 
201·5920100 Inv #164928 253.50 

KSlEGARNlA QUO VADlS 12932 08121113 714.00 
Account No. Descrir-tion Amount 
201·5970600 Books 71.4.00 

LIMRiCC 12933 08121113 30,683.00 
ACCODDtNo. Description Amouat 
201·2401002 July 2013 30,683.00 

MAIL FINANCE 12934 08l21j13 177.00 
AccuuutNo. Description Amount 
201·5930210 lnv #N4129163 177.00 

MCQuay Service, Inc 12935 08121113 1,669.28 
Account No. Description Amount 
201·5930020 lnv #2597064 1,669.28 

MICHAEL B. AUSTIN 12936 08121113 49.00 • Account No. Description Amount 
201·5920230 Expense Reimbursement 49.00 

NORMAN ELECTRICAL CONSTRUCTION ( 12937 08121/13 530.00 
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M Checkbooks Des. pl.aln4[!s Public Library DE.SPLANSLIB 
~ check dates Vendor Check$ Report 
'-..J 

Vendor Name ChI<. No, CbeckDale Amount 

e Account No. Description Amount 
201-5930020 Inv #22085 530.00 

OFFICE DEPOl 12938 08J21113 655.89 
Ac.count No. DesCriptiOR Amouot 
201-59701.00 Inv #667235653001 231.52 
201-5970100 Inv#664470200001 192,69 
201-5970\00 Inv #665496551001 116,35 
201-5970100 Inv #665496552001 9.93 
201-5970100 Inv #66549643500 I 2130 
201-5970100 l~v#664308473001 84.10 

OUTSOIJRCB SOLUTIONS GROUP, INC 12939 08121113 28,613.33 
Aecou.Dt No. Description Amount 
201-5920UO Inv#18017 27,083.33 
201-5920110 Inv #18062 280.00 
201-5960990 Invll:l7847 \,250,00 

OVERDRIVE, INC. 12940 0812In3 472.76 
Account No. Description Amount 
201-5970650 Inv #1018·161 123383-07141 472-76 

P.I. KENEDY & SONS 12941 0812111.3 356.60 
AttOD.Dt No. Description Amount 
201-59-70640 1m: #10il1l1 35&-60 

PADDOCK PUBLICATIONS, INC 12942 08/21113 88.00 
ACCOUDt~O. Descriptjpn Amount 
201-5970620 Dai)y H~raId Subscription 88.00 

eOS™ASTER 12943 08121113 500.00 
AccoontNo. Descripti.on AmouD~ 

201-5970260 In. #0801 13 500.00 

PRODUCT ARCHITECTURE & DESIGN 12944 08J21113 2,022.60 
Account No. Description Amount 
201-5990900 Early Litoracy Area 2,022.60 

PS PRINT, LLC 12945 08J21113 1,395,00 
Ac<ountNo. Description Amount 
201-5970270 Acct#728235 1,395.00 

RANDOM HOUSE INCORPORATED 12946 08121113 30.00 
Accou.nt No. Description Amount 
201-5970610 In. #1087466536 30.00 

RECOIIDED BOOKS, UC 12947 08121113 III.73 
ACCoubtNo. Description Amouot 
201-5970610 Iny #74769879 67.75 
201-5970610 Iny #74767607 28,99 
201-5970610 Iny #74766835 14.99 

RESEi\RCHTECHNOLOGY INTERNATION 12948 08/21113 564.80 
Account No. Description Amount 
201-5970100 Inv 11176655 564.80 

RUNCO Offi.CB SUPPLY 12949 08J21113 1,75723 
AccoantNo. Descripti~n Amount 
201-5970100 lny #548783-0 149-41 • 201-5970100 Inv 1154830 1-0 628.20 
201-5970100 lny #547917-0 36.49 
201-5970100 Iny #549607-0 599,90 
201-5970100 Iny #549775-0 339.90 
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~' Checkbooks ~ Plaln~s Public Library DESPLANSLIB 
AH check dates Vendor Checks Report 
0' 

Vendor Nsme Chk.No. Check Dste Amount • 201-5970100 ' ll;IV #S4830l-l 3.33 

SALLY DECKER SMIUl: 1.2950 08l21f13 200.00 
AceountNo. Description A.mouDt 
201.-5920204 All-Staff lyteeting 200.00 

SHEET MUSIC ~LUS 1.2951 08!21113 312.07 
AccouDINo. Description Amount 
201-5970600 Inv#H1l5 25.29 
201.-5970600 lb-v 1H4095 286.78 

STEPHANIE SPEUER 12952 08!2l/13 1,28.75 
Account No. Description Amount 
201.-5920202 Expense Reimbursement 128.75 

TELEVEND SERVICES INCORPORATED 12953 08!2V13 \42.85 
A,ccou,nt No. Description A.mount 
201.-5970100 11\v#4655 142.85 

TIIE COUNCIL OF STATE GOVERNMENTS 12954 08!21113 58.50 
Account No. Description Amou,.t 
201-5970640 lnv#74148 58.50 

TIIE HAUSER GROUP, LTD. 12955 08!2lf13 34,067.01 
AcoOJlllt No. D.w:rlpt\on AIIIllllD.l 
201.-5980600 '!lIF; HAUSER GROUP, L'fD. 8tH.42 
201.-5980600 lnv #PF-13-5394 480.00 
201-5980600 Proposal #1.3-5371 1,602.83 
202-5980600 Iny #13-6933 2,942.60 • 202-598060.0 rnv #13-6934 3,72.0.60 
202-5980600 rny #13-6939 8,791.74 
202-5980600 lnv #PF-13-5243 3,098.70 
202-5980600 lnv #PF-13-5244 8,791.74 
202-5980600 lnv#PF-13-5246 2,942.60 
202-5980600 Inv #PF-13-5370 894.78 

1HOMSON REUTERS-WEST 12956 08!2l!I3 31.80 
Account No. Description Amount 
201-5970640 lnv #827667639 31.80 

TIM01HY HASKELL 12957 08!21113 125.00 
Accon.Dt ~o. Description Amon,..t 
201-5960990 1nv#71713 125.00 

TOM HAAS 12958 08!2lll3 380.00 
Account-No. Description Amount 
201-5930020 Kitchen Back Splash 2nd F 380.00 

TOM HAAS 12959 08!2l!I3 430.00 
Account N:o. Description Amount 
201 -5990900 Ship Removal Second.Floor 430.00 

V ALOES ENTERPRISES 12960 08!2l!I3 528.00 
Account No. Description Amount 
201.-5970170 u))o'li2254 528.00 

VIKING PLUMBING SERVICES, LLC 12961 08121/1.3 850.00 
AccountNa. DesCriptiOR_ Amount 

• 201-5930020 Inv#4906 850.00 

WESTON WOODS STUDIOS 12962 08!2l113 89.90 
AccouDtN~. Description Amount 
201-5970600 Inv 116802641 29.95 
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All Checkbooks 
MI check dates 
.::. 
(0 

VeudorName 

• 201-5970630 I!lv#680264I 

• 

• 

Des Plaines Public Library 
Venc:\of Checks Report 

Cbk.No. CbeckDate 

59.95 

TOTAl. 

P.37 
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Amouut 

218,645.91 



(;) 

All Checkbooks I;)~s PI.alne~ pubUc. Library DESPLANSLIB 

~ check dates ACHRflport 

VebdorName Cbk.No, Cb""kDat. Amouo' 

eu-0NE 50450 07/31/13 351.\9 
AccoonlNo, Description Amount 
20\-5920\20 ACH 351.19 

VERlZONWlRELESS 50451 0713 lfl 3 697.18 
ACCOUDt~O. Description Amount 
20\-5920\20 ACH 697.18 

LEVEL(3) COMMUNICAUONS, LLC. 50452 07131n3 450.10 
ACCODotNo. Description, ~ount 

201-5920120 ACH 450.10 

GE CAPITAl:. 50453 07131/13 1,488.13 
Account No. Description Amount 
201-5930210 ACH 1,488.13 

WOW11N'I'ERE1'1T CABLE 50454- 07131n3 \24.27 
AceounlN .. Description Amount 
201-5920120 ACH 124.27 

~RODATA 50455 07131/13 701.92 
ACCODDtNo. Description Amount 
201-5920110 ACH 447.92 
201-5920110 ACH 234.00 
lGl-S~QllQ. AGH. 20-00 

IMJU' 50456 07131n3 67,658.03 
Account No. ne,criptWn Amo~Dt 

201-2401002 06/2013 BE IMRF Contnb 7,651.01 

• 201-2401002 0712013 BE IMRF Contnb 8,091.56 
201-5918021 0612013 ERIMRF Contrib 25,231.20 
201-591.8021 0712013 ER IMRF Contnb 26,684.26 

TOTAL 71,470.82 

• 
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1,,)1 

,~ 

• 

Balance. Sheet 
Cash &.lnvcsImems 

ReYaue (M-T-D) ...,.,.,T_ 
""'" ........ 

~paua (M-T..J» 
Plyrull & Benefits 

"""'-Change in AlP .I; AJE'. 

~ 

• 

1""""Y 

• 4,846,007 

274,615 "'..,. 
~84,393l 
539,291 

lSl3~ 

Fobnwy """'" • S,I'1S,679 • 6.842,741 • 

811,352 2,151,626 

' ...... 3OJ,I85 
162.895 I...,., 
90.391 IO~3 

540,650 461.681 

283.672 1,713,,161 

----------------------------

DES PLAINES PUBLIC I:.IBRA~Y 

CASH FLOW SUMMARY 
For the Year Ended December 31, 2013 

April May ,... "'Iy ....... -"" """"" -- D=m'" 

6.905,3$4 • 6,390,212 • 6.023.238 • M31,9S'J • • • • • 

"5"., 41,.639 945,205 

272,64' 395,460 236,017 300,793 

171,316 \83,641 24l\707 185,365 

Q3,3~ C!z40S1 m.436l 61.405 
41Q,S'63 571.696 412.238 ,.,,,.. 
g613 ,SlS.I42} ~S41 414.695 
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• 
Des J>laines ]>ublic Library 

_ Disbursement Reconciliation 
July 31, 2013 

Total Expenses per E1(pense Report 

Gross Payroll 
Benefits Expense 
Total Payroll Expenses 
Vendor Checks Report 
Vendor ACH Report 

$205,458.84 
95,334.22 

Total expenses per payroll an.d venclor checks reports 

• 

• 

Less; (disbursements included above) 
IMRF June/July CK # 50456 
LIMRiCC July Insurance l'remiums CK# 12933 
Void CK# 12733 
D~PQ~i~ 

Plus; . 
IL Funds Epay f'ees 
Manual Checks 
Deposits 

P .40 

$300,793.06 
$218,645.91 

71,470.82 

Variance 

(67,658.03) 
(30,683.00) 
(4,500.00) 
G,601 .11) 

214.49 
477.00 

Variance 

$486, {58.54 

590,909.79 
104,75115 

(105,44474) 

69\.49 

0.00 



IX.C.1 . 
e July 2013 St~tistic;s Report 

• 

• 
P.4l 



IX.C.1 . 

• . Jul2013 .... , .. VTD"1013 

From InternallP's 3,573 From InternallP's 25,165 
. From ExtemallP's 44,864 From ExternallP's 274,268 

TOTAL 48,437 TOTAL 299,433 
Jul2012 YTD2012 

From InternallP's 3,691' . From InternallP's 24,970 
From ExtemallP's 41,863 ~ . From ExternallP's 287,672 

TOTAL 45,554 
'-" .- ~ 

TOTAL 3UG42 
% Change 6.33% ..... % Change -4.22% 

',fNIQYE' ViSITQlt~ TO WE'QSIT~ .. . -. ... -

July 2013 Unique Visitors 21,987 YTD 2013 Unlgue Visitors 118,542 
July 20U Unique Visitors 23,410 ...• - . YTD 2012 Unique Visitors 178,248 

% Change -6.08%' ... " % Chan!!" -33.50% 

• 
'IYttlmfit4G~RQ$M ATf.~NifAN~( 

- -.. ..., . .,... ," ,'- ,,-'- ---... --. ,-. -'.~,- .' .- -, ---- , 

iIi~m~fof, ·i"dlvlduaf~·~~t~ii{Jfng pr"lI{imlS iiridev~riti' helen"- Ol!p(M~etll1g Rooms~-··· . ... 

THIS MONTH 
--- . 

YEAlfto DATE 
Jul2013 

- .. -
VTD2013 

Library Sponsored Prog 2,902 
.. 

Library Sponsored Prog 14,730 
.• _ ... 

Outside Groups 1068 Outside Groups 10,042 

Public Study Rooms 941 Public Study Rooms 6,877 .- .. 
Internal Meetings 100 Internal Meetings 600 

TOTAL 5,011 TOTAL 32,249 

Ju12012 VTD2012 

Library Sponsored Prog 2,058 Library Sponsored Prog 18,756 
". 

Outside GrollJ)S 1,231 Outside Groups 12,671 

Public study Rooms 967 Public Study Rooms 8,033 

Internal Meetings 100 Internal Meetings 700 

TOTAL 4,356 TOTAL 40,160 

% Change 15.04% % Change -19.70% 

• 
P.42 



CD 
. '" ,,, 
(" 

• 

• 

• 

IX.C.1 . 
M~~llflf(j ROQl'<lfiQQi(iNQ$ 

"_"'~_N_N'_ ..• _ .. . .. -, ..-~- - - . - . .--- .. 

fl\ymbl:r cif t!m~Opfi~ M~4lt-i!lg RQQm~·~!l! f!l~i:ved ~ri4 ~~:- -.-. - --. --- ..... -- ~-.. . .. ._. 

THIS MONTH .. 
. .. ••• N •• 

YEAR TO DATE 
Jul2013 

"," .... 
YTD2013 

Library Sponsored Prog 126 
.. __ ..... 

Library~onsored Prog 822. 
Outside Groups 32 

N' _ ••• " 

Outside Group.s 32.7 
Public Study Rooms 559 Public Study Rooms 4,177 

Internal Meetings 10 
N. __ , .. 

Internal Meetings 70 
TOTAL 727 

..... 
TOTAl 5,396 

Jul2012 VTD2012 
Library Sponsored Prog 102 

NO" 

LibrarySponsored Prog 925 
Outside Groups 35 

.... __ .. 
Outside GroUjJS 32.6 

Public Study Rooms 632 Public Study Rooms 4,209 
Internal Meetings 10 Internal Meetings 70 ... - .•.. 

TOTAL 779 TOTAL 5530 
%Ctiange -6.68% 

... 
% Change ·2.42% 

"', . ' . .. ... 
'~~-"z~,., .. -"-0 .., .•• - .---:--. _~ N •• .. -" ".- - ,'--" ---0 .-~-. -'.>.' _.- . . '" -_ .. -.-... -.- - - -'-'~'-' 

c:Jl:liliREACN "'-'..... ·c" ._~ _ •. 

~Hffib~i ~ffe~lq~!iij~erVe~ bV QP."!jt~fht ppp,;;e~n~s!·lifci~in~·~~i:( ~~~(v{tles 1!I~l.le .. 
~QmmY!lity, Qyt~ld~ (If ~~e DP!!~. bl!l!d!!lg, ie, ~hc;lQI; vi~, hqmeb9l!xl.l!. c;!.e.!llIel:Y, et~. 

THIS MONTH .- VEARTODATE 
Jilla013 

• N_ , ___ , 

Yrn2.Ql~ 

Youth services 595-
.. 

Youth Services 1,866. 
Adult Services 205 

~.- - . 
Adult Services 2,240 

TOTAL 800 
-~--'-" -.-

TOTAL 10106 
Jul2012 .. --- VTD2012 

Youth Services 196 
.- . 

Youth Services 7,880 
Adult Services 187 . Adult Services 2,341 

TOTAL 383 
~ " TOTAL 10,221 , 

% Change 109% , 
. ~.~ 

% Change ·1% 
..• . ... -_.-.". - . . . - "--", . -- - -.. - ,-• ~ .. .... 

~~t~ : iri.d"~DPp.f . . la cli, 

In 115 
IJul2013 IYTD2013 

Y()uth 3J1.1 Youth 19,676 
Adult 13,243 ArI" 90.132 

10,840 r 67,752 

_TO~ 27,224 TOTAL 
Jul2012 VTD2012 

Youth 4,075 Youth 23,200 

Adult: 12,945 Adult: 94,568 
rlrr"IoHnn 8,975 l'irrul,Hnn 57,78l\. 

TOTAL 25,995 TOTAL n •• 'iIi 

1%' 5% % 1% 

~'F~rr~I'1 , .. "'., . 

~I! . gat~ ,.nll,,_ I by two. 
n IS, IVEAR TO DATE 
Jul2013 51,964 TI!l20~ ~~Q q,R 

iJul2012 48,6J6 VTD2012 348,176 

1%' 6.89% ., '"7'1< 
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2013 CIRJCULATION! BY IVION1'H IX.C.2. 
CHILDREN Jan Feb Mar Aer MSl June July Aug Sept Oct Nov Dec TOTAL 

AudioDooks 251 237 249 186 ~'115 275 280 1,693 
CD-ROMs 268 193 219 153 255 376 395 1,859 
CO .. 917 990 1.010 1.oe7 f.ll'1I 1,12.7 921 6,940 
OVOs 10,392 8,744 10,255 9,437 8,404 10,324 10.476 68,0'32 
Fiction 17,985 16,373 17,195 15,858 15,241 20,617 18,967 122,236 
Foreign language 1,832 2,383 1,913 1,695 1,287 1,457 1,459 12,0'26 
Games 49 64 71 41 44 64 69 402 
Holiday 727 538 722 285 2115 304 195 2,986 
Homeschool 359 366 271 246 235 291 324 2,0'92 
Large type 23 23 28 25 27 40 44 210' 
Magazines 159 134 148 203 143, 189 224 1,20'0' 
Nonfiction 5,913 5,492 6,355 5,802 5,164' 6,049 5,771 40',536 
Parent collection 175 143 141 169 1~' 123 146 1,0'11 

CH1LDREN'TOTAL 39;0'50' 35;680" 38,577 36,197 32,212: 41',236 39;271 0' 0' 0' 0' 0' 261,223 

AI!lI!Jh.T Jan Feb Mar ~r Ma~' June July Aug Sept Oct Nov Dec TOTAL 
Art 11 6 11 10 11 6 16 71 '<:T 
Audiobooks 2,055 1,794 2,020 1,904 1,Si9' 2,066 2,190 13,968 '<:T 

CD-ROMs 672 619 684 674 535' 561 627 4,372 0-

CDs 6,495 5,595 6,456 6,121 6,416; 6,433 6,690 44,206 
DVDs 30,212 26,394 29,110 27,287 26,201 27,023 30,748 196,975 
Fiction 7,733 6,597 7,263 6,924 7,041 7,826 8,024 51,40'8 
Foreign language 1,349 1,126 1,242 1,213 1,0;12: 1,315 1,378 8,695 
Highschool 1.176 885 1.071 972 1.~6& 1,593 1.757 8,60'9 
Large type 1,265 1,122 1,285 1.187 1,246' 1,271 1,405 8,781 
literacy 171 177 163 183 ~fI'7' 135 174 1,170' 
Magazines 2,641 2,247 2,669 2.439 2.eB()I 2,531 2.667 17,844 
Nonfiction 9.963 8,678 10.342 9.375 9.~:!5' 9,064 9,805 66,362 

ADULTTOTAL 63;743' 65,240' 62,316 58,289 57,548; 59,844 65,481 0' 0' 0' 0' 0' 422,461 

SUBTOTAL 10'2,793 90';920' 10'0',893 93,486 89,1110" 10'1,0'80' 104,752 0' 0' 0' 0' 0' 683,684 

eMatenals 3.576 2,893 3.596 3,167 3.486' 3,189 3,533 23,440 
ILL (non consortial) 385 333 357 361 301 347 268 2,358 
MisceUaneous 512 392 415 458 3!l&i 434 362 2,969 

GRAND TOTAL 107,266 94,538 105,261 97,472 93,94!9' 105,050' 108,915 0 0 0 0 0 712,451, 

~IOS. 1 1 2! • 1 2 1 2. 10 



Circulation StatistieslO3;l- 2013 
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IX.C.6. 
Director's Report on Strategic Goals 
,\ugust, 2013 

Collection Development Higbli&IJts Goal #1 
In July we focused on promoting A to Z the USA via Social Media and banners andfliers 
in the library. Using Facebook, Twitter, Pinterest, the enewsletter, the library blogs and 
website as well as submissions to the local press we promoted this great new resource. A 
to Z the USA offers detailed information and histories ofthe 50 st;l.tes and 5 territories. 
InclUded is state, county and city information, maps, flags, photos, facts and more, The 
chart below shows the increase in usage during the July promotion. 

A-Z the USA (July 2012- July 2013) - Promotion month July 2013 
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eOPPL: Books, Music and More 2417. One DPPL librarian offered this class one time in 
July which teaches downloading books, music, movies, magazines and mobile APPS as 
well as hands-on help with ereaders. 12 people attended. 

MyMediaMall Lab. One DPPL librarian and one readers' services assistant offered this 
class two times in July to show the public how to download eaudiobooks and ebooks. 11 
people attended. 

Community Networking Highlights - Goal #2 
Here are programs that were offered to the public in partnership with local organizations, 
arranged for and scheduled by DPPL librarians and staffers. 

Battle of the Bands: part of the Teen Terminal Summer Reading Club program and in 
partnership with the Des Plaines Park District, the 4th Annual Battle of the Bands was held 
on Friday, July 5th on the Library Plaza. 350 teens came to cheer on their favorite bands, 
eat pizza and, as the slogan said, Stay Calm and Rock On! 

P.48 



• 

• 

IX,C.6 . 
Power Employment Workshop: This workshop was presented by Illinois workNet a\ld 
covered the following topics: job search techniques, writing resumes and cover le~~, 
and interview preparation. 12 people attended. 

Meet with State Senator Dan Kotowski's Office. Staff from the Senator's office were at the 
library one time in July to meet with the public and answer questions. 4 people attended. 

Intermediate Computers in Spanish. Oakton Community College offered an intermediate 
computer class in Spanish focusing on Microsoft Word four times in July. 30 people 
attended. 

Lifelong Learning Highlights - Goal #3 
Six Adult Services librarians and three reference and rea.ders' services assistants offered 15 
computer classes in July teaching over 85 people. 

Frugal Friends Coupon Club-Saving and Sefling on Craigslist and eBay: In July the Coupon 
Club learned the basics of buying and selling on eBay and Craigslist and coupon deal 
swapping. 34 people attended. 

The joys of jello: Amy Alessio presented this program about the history of this staple of 
American cuisine, desserts, salads and more. Samples tastings were handed out to 
att.endees. 61 people attended. 

Two for Bra.zil: Brazil met Jazz at the library in July when the talented duo of Greg 
Fishman, tenor saxophone, and Paulinho Garcia, guitar and vocals played a combination 
of standards, jazz and Brazilian music. 90 people attended. 

DPPL Writing Croup: The creative writing group met five times in July to read, give 
feedback and critique each other's writing. 37 people attended. 

job Seekers Croup: This group meets monthly with licensed career counselor Edie 
Kleinman to discuss job hunting experiences, ask questions, seek advice and get support 
a.nd motivation. 5 people attended. 

Summer Reading Clubs 
On Saturday, June 8th the adult, teen and youth summer reading clubs kicked off. For 
adults, every time someone reads a book they can enter a contest for a chance to win an 
iPad Mini and a trivia question will be posed each week for a chance to win an additional 
prize. 1,360 adults have participated so far. 

The teen program invites teens to read 4 books for 20 hours and earn a $5.00 gift card and 
• a chance to win an iPad Mini. 358 teens have registered. 
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IX.C.6. 
The youth program is for kids birth through 6th grade (7'" and 8th graders get to choose 
either the youth or teen program) they receive a "passport" for keeping track of their time 
spent reading or listening to books. The goal for the summer is to spend 16 hours engaged 
in reading. At the half-way point (8 hours) kids receive a prize. When they have 
completed 16 hours of reading, kids receive a final prize. This year it's a choice of several 
paperback book titles and everyone receives a beautiful certificate of completion. 2,004 
kids are registered. 

The Friends of the Library sponsors the Summer Reading Club programs and generously 
paid for all the prizes. 
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20'13 Contracts IX.C.B. 

.•.• ,C _"""'-,, Vendor 
vendor Date Reference Account 

Anrol/n~ paid 
nohnderof 
~ontract 

,AmoU ... ,pa~" 
it." -'-nt" , Transaction Period Total COntractAm!'. 

unuerco tact: . 
• ~:~,.:.~"--:_~ Tota~ 

3M'· Service Agreement for seff checks, security gates, dJedcour stations 
2/20/2013 12479 201-5930010 
3/20/2013 1iS.45 2i)1-59~00io 

$17;241.23. 
$659:00 

4/17/2013 12620 201-5930010 S1;'795:00 
7/17/2013 12827 201-5970100 .. ,$6,211.54 . _,~, 

$6,211.54 $19,695:23 

AU'TOMAT£D'lOGIC - Malntenan ... Agreement faT HVA(; software and hardwa:l1>'tontrols 

2/20/2013 12484 201-5930020 

5/21/2013 

8/21/2013 

12687 

12903 

201-5930020 

201-5930020 

AWE - 5ervice Agreement for Early learning Literacy Stations 

BA1IIC OF AMERICA LEASING -lease for Cop.y Machines 
2{20/2013 12485 201-5930210 
3/20/2013 12550 201:~930210 
4/17/2013 50A11 201-5930210 

$2,666:75' 

S2;666:75 

.~,g,~66j5. 
$0,00 $8;000.25 

$0,00 $0,00 

$2,005·.00 
$2,005.00 
..1$650:75· 

$0.00 $4;660:75' 

CHICAGO OFFICE TECHOLO~Y GROUP - Service Agreeme"t fa. ~!'tera: printe"', Inc(ud~~~" 
2/20/2013 12458 201-5930010 
2/20/2013 12489 201-59~0010 

3/20/2013 12554 201-5930010 
4/17/2013 12620 201-5930010 
5/21/2013 12695 201-5930010 
6/7/2013 12770 201-593molO 

7/17/2013 12840 201-593mG10 
8/21/2012 12912 201-5930010 

CRYSTAL MANAGEMENT & MAINTENANCE SERVICES-Cle.l))!)g~!yice 
2/20/2013 12492 201-5930320 

f:l A ~ ,1 
v ........ • 

. $999,64 
$'3,707.85' 

$895.15· 
~;314.67 

$570.52, 
$2,514.62 , --~$3'49:13 

_, ~ .$1,178.69 

$0.00 , $12;530:27 

$1,~40·oo 

• 

$USOO.OO Annual 
$17,241.23 

$659.00 
$1,795.00 
$6,211.54 

$25,906.77 $25,906.77 

$10,700.00 Annual 

$2,666.75 $2,666,75 Quarwly 

$2,666,75 

$2,666.75 

$8,000.25 $8,000.25 

$2,100.00 Annual 
N 

$0.00 $0.00 
L1) 

0-

$24.060.00 Annual 
$2,005,00 
$2.005.00 

$650.75 

$4,660.75 $4,660,75 

.007 per prl.tB/W (copiers) 
$999.64 

$3,707.85 
$895.15 

$2,314.67 
$570.52 

$2,514,62 
$349,13 

$1,178.69 

$12,530.27 $12,530.27 

$40,080.00 Annual 
$3,340,00 

• 



2013 Contracts 

AmoUnt paid ,'.-., " Id' Vendor 
Vendor Reference ncAGnderof 

Amountpa i 
• J -'J';::;'" 4 ---' 'a TransactIon Date Account 

<DI1tract 
,un er::contra" T I 
,,~.~......... ~._. ota 

3/20./20.13 12561 201-593D~JD :"$3;340:66 
3/20(20.'13 L2SE;l, 2O~E!Q~go. . $~04.oo.-
4/17/20.13 126.23 2Dl-5930~20 ' .$3;340.0.0. 
5/21/20.13 1270.0. 2ql-59?9.32D . _.. .. .. ___ $},34D.OO 
5/21/20.13 1270.0. 2D1-~9_~D99D ~,248.DD 
5/21/20.13 1270.0. 20.1-5930.320. $6,190.·120. 

6/7/20.13 12774 20.1-5930.320. $3,340.00. 
6/7/20.13 12774 20.1-5930.0.20. $.140.,0.0. 

7/17/20.13 12845 20.1-5930.320. $3,340.0.0. 
7/17/20.13 12845 20.1-5960.990. . $1,~2.D.9 
8/21/20.13 12916 20.1-5930.320. $3:538~DQ. 
8/21/20.13 12916 20.1-5960.990. $1,272.00 

$14,0.26.00. $23,578;60 
D & 8 POWER ASSOCIATE5'- Extended w.rranty for UPS In 4th floor server rool1l 

$0:00. 

FIRST SECURITY SYSTEMS. INC. - Maintenance Agreement for the Fire Alarm ~em 

$0..0.0. .$0..0.0 

GE CAPITAL-Lease for CODY Machines 

4/17/20.1.3 50.415 $~~638.13 
4/30./20.13 50424 sr,488.13 
5/31/20.13 50438 $1,488;13' 
8/21/20.13 50.453 

2o.l-5~3.9;Z1o. 

20.1-5930.210. 
2D1-5~3q2lO 

20.1-5930.210. ==<= .$1,488;13 

$6,102:52. 

IMAGING' OFFICE SYSTEMS. INC. - Service Agreement for Mla-ofilm Reader/P,blters 
6/7/20.13 12789 20.1-5930.0.10. . _ .,>,," --"- .- ...... "'-' .- ... _ ......... - _ ..... - _ .... - .=.==""""""====,¥§§,:,, "'-' ",:;0..34 

$1;540:34 ~O.uo 

IMPACT NETWORKING, LtC •• Service Agreement for COI'Y Mach!".es 
5/21/20.13 12712 20.1·5930.0.10. $!,~ 
7/17/20.13 12855 2D1-59?DD1D $90.9.78. 
8/21/20.13 12927 20.1-5930.0.10. .$825:30. 

$0..0.0. $3;179.'10. 

LAUT1!RBACH'& AMEN. UP •• Accounting Services 

r.1J1ht; 
"'- ''V ~ • • 

$37,604.0.0. 

$0..0.0. 

$0.00 

$6,10.2.52 

$1,540..34 

$3,179.10. 

Period Total 

.54,6M, . .oo. 
$3,340..0.0. 

$12,778.0.0. 

$3,480..0.0. 

~5,212.DD 

$4,810..0.0. 

$37,60.4.0.0. 

$0..0.0. 

$0..00 

$1,638.13 
$1,488.13 
$1,488.13 
$1,488.13 

$6,10.2.52 

$1,540..34 . -.. -.~.- .. ~.~ .. -. _. 
$1,540..34 

$1,444.02 
$90.9.78 
$825.30. 

$3,179.10. 

IX.C.B. 

Contract Amt. 

$2;696.0.0. Annual 

("') 

$1.664.00. Annual 
L{) 

0.. 

$20.,00.0..0.0. Annual 

$1,550..0.0. Annual 

$15;0.0.0. Annual 

$19,920..0.0. Annual 

• 



Vendbr Date Ref-erence Account 

3/20/2013 12574 2Ql-5~2_0!10 
4/17/2013 1254'1- 201-?92011.O 
5/21/2013 1271! 201-S9}Ql~0 

7/17/2013 12862 201-5920110 

lYNGSOE SVSTEMS- Maintenance Agreement for RFID materials handler 

20'13 Contracts 

A.nount paid 
nOl under of 

c:&nttact 

,'Aniouirt:pafd. 
u#cte=;'~tract: 

;.- ~~"-':'" ~..,.-~~ 

"~-$2T86Q,"ljO 

$~·d.oo 
-Sl~O.OIJ"-
~_ dS3;3!m:OO. 

$0.00 ,. $9;460:00 

Vendor 
Transaction 

Total 

$9,460.00 

2/21/2012 11747 201-5930010 '. _.$24;17:0.00 =- $0.00 $24;170.00 

MCQUAY SERVICE - Maintenance Agreement for HVAC 
2/20/2013 12518 201-5930020 
8/21/2013 12935 201~5930020 

NEQ-POST IMait£inaricel=Postage Mathlnecontract 
1/31/2013 50387 201-5979260 
2/20/2013 12515 201-5930210 
3/20/2013 50398 201-5970260 
3/20/2013 12578 201-59701.00 

4/17/2.013 50409 201:5!!7C!EP 
5/21/2013 12721 201-5930210 
4/30/2013 50422 201-5970170 
5/31/2013 50435 201-5970260 
7/17/2013 50445 201-59702.60 
8/21/2013 12934 201-5930210 

OUJSOURCE SOtl:lTIONS GROUP -IT, Services 
2/20/2013 12523 201-5920110 
2/20/2013 12523 202-5980410 
2/20/2013 12523 201-5960990 
2/21/2012 12523 201-5960990 
2/21/2012 12523 201-5960990 
3/20/2013 12580 201-5!!20110 
3/20/2013 12580 201-5980410 
3/20/2013 12580 201-5960990 
4/17/2013 12656 201-5920110 
4/17/2013 12656 202-5980410 
4/17/2013 12656 201-5960990 

8'155 • 

.$,977.5."'0 ____ _ 

$1,669."'28"-__ --:-__.
. $2,646.78 SO.OO 

~i:0.9i99'------ ' 
S177.00 

$l,9'O'O:Q.C! ____ _ 
$36.08 _____ . 

$§O . .O_O,-_-..,_.,.
$177.00 

.$1,9.20.:.0;=0 _____ _ 
$~~O.~~ ____ _ 

. $l,O'OQ.oo __ --:;'7:::~ 
_ .• ~_.$17.':00 

$5,086.08 . -'$531:00 

_-",$2",7;083.33 
$9,~6,5,l~ ____ . 

$282;.00 ----
$~:73_ 

$1,250.00 __ ,.....,,-0---:
.$27;083.33' 

$}'~Z:98::=-____ _ 
$1,810.00. _---,,-__ _ 

$27;08333 
$1,~16 .. ",88,,--____ _ 

$1,570.,00 . 

• 

$24,170.00 

$2,646.78 

$5,617.08 

Pertod Total 

$2,860.00 
$l,830.oq 
$1,430.00 
$3,340.00 

$9,460.00 

$~,170.00 
$24,170.00 

. $977.50 
$1,669.28 
$2,646.78 

$1,000 . .00 

$177.00 
$1,000.00 

$36.08 
$50.00 

$177.00 
$1,000.00 
$1,000.00 
$l,~Oq.OO 

$177.00 

$5,617.08 

$38.013.17 

$32,239.31 

$31,070.21 

IX.C.B. 

Contract Amt;. 

$24,170.00 Annual 2012 
$25,125.00 Annual 2013 

$24,550.00 Annual 

$708.00 Annual 

$325,000.00 Annual 
$27,083.33 Monthly 

• 

<j" 
L!) 

c. 



2013 Contracts IX.C.B. 
_lint paid ° ~o 0- :'·0 "<Id' Vendor 

Vendor Date Reference Account n .. Uunderaf ~~~.' Transaction Period Total Contract Amt. 

""'"tract !I~n~e~~,~~~ Total 

5/21/2013 12728 201-59201~0 ._----·$27;08333 
S/21/U):i3 1.2728 20!A960~90 ° $1,530.00._ 
5/21/2013 12728 201-5980410 ._$418.46_ 
5/21/2013 12728 201-5980420 $125,99 $29,157.78 
6/7/2013 12807 201-5920110 $27;08333 
6/7/20.13 12807 201·!!960990 $1,530.00. $28,613.33 

7/17/2013 12871 201:5920110 $27;~ 
7/17/2013 118?J 201-5969990 .. $1,530.00 
7/17/2013 12871 201-5980420 $2,83.5.0Q. $31,448.33 
8/21/2013 12939 201-5920110 _ .. ___ J;27;Q83,33 
8/21/2013 12939 201-~9.~Q110 .. $280.00 
8/21/2013 12939 201-5960990 $1,250.00 ,-.~-- .'" ~. $28,613.33 

$29,572.15 '$"189;583.31. $219,155.46 $219,155.46 
-_._- --

PRt:lDATA - Pavro/lServices 

1/11/2013 201-5920110 $867:4.7 $867.47 $9,575.00 Annual 
1/25/2013 2!l1-59~OUO $222.36 $222.36 
2[15/2013 50401 20~-~920110 $4;20.20 lD 
2/28/2013 504.01 201-5920110 $216,n $642.92 lD 

4/17/2013 50414 201-5920110 $635'.20 $635.20 c... 

4/30/2013 50426 201-5920110 , $774.40 $774.40 
5/31/2013 50428 201-5920110 $883.68 $883.68 
7/17/2013 50449 201-5920110 $672:00 $672.00 
7/31/2013 50455 201-5920110 ... "$701.92 $701.92 

$0.00 .$5;399.95 $5,399.95 $5,399.95 

REDHAWK.SECURITV SYSTEMS- Monitoring company for the Building Alarm ~sm $305.28 Annual 
2/20/201~ 12471 201.-5960!!.90 $76:32 $76.32 
4/17/2013 12663 201-5960990 $76.32 $76.32 
7/17/2013 12876 201-5960990 $76:32 $76.3i 

$228.960 $228.96 $228.96 

REPUBUC SERVICES - Garbage and recycling collection .-----. $5,000.00 Annual 
2/20/2013 12530 201-5930490 $362.03 $362.03 
3/20/2013 12590 201-5930490 $360.23 $360.23 
4/17/2013 . 12664 201-5930490 $364.36 $364.36 
5/21/2013 12738 201·5930490 $36;4-00 $364.00 

6/7/2013 12766 201-5~30490 $3~M8 $361.48 
7/17/2013 12877 201-593Q4~0 $35'9.71 $359.71 
8/21/2013 12902 201-5930490 0$359.-17 $359.17 

(')AI:7 • ......... , • • 



2013 COfltracts 

Vendor Date Reference 

SCfIINDI:ERELEVAWR CORPORATIOI\f 
3/20/2013 12595 

SOMlITHING,FISHY - Aquarium Services 
2/20/2013 12533 
2/20/2013 12533 

Account 

201-5930020 

201-5!!~09!!0 
201-5960990 

ArtlDunt paid 
m)d under of 

d)ntract 

$0.00 

:Amolint,pald 
~under~contraCt: 

.. ~r •• !~ _,-;;~ '':_~''':~ : _c,.._ 
, ~. 'S2;530§S', 

$7;262.76' 

$7;262.76 

.$71.88 __ 
$11.98, ~, 

$83.86 $0.00 

TODAY'S BUSINESS SOLUTIONS INC. - Service agreement for public printing an$c<>mputer reservation system 
3/20/2013 12601 20J.,.5930010· . ' - - - $5;712.iii 

4/17/2013 12675 201-5930010 $580.00 
6/7i2013 12820 201-5930010 ___ $2;825.00 

$0.00 :)::1',.1'.17:00 

TRANSWORlD SYSTEMS INC. - Collection Agency 

$0.00. ' .$0,00 

f.l.l1"-R • • ..... I ..... ....., 

Vendor 
Transaction 

Total 

$2,530.98 

$7,262.76 

$83.86 

$9,117.00 

$0.00 
$385,196.83 

IX.C.B. 

Period Total Contract Amt. 

-$2,530.98 

$7,500.00 Anoual ' 
$7,262.76 

$7,262.76 

$1,440.00' Annual 

$83.86 

$83.86 

$9,500.00 Annual 
$~,712.00 

$580.00 
$2,825.00 

$9,117.00 
----- -

<.0 

$5,250.00 Annual 
L.{) 

0.. 

$0.00 

• 



81\59 

X.B. 

~w~··o., ~~ 

~'4 

~ Ii $563'.6'9 

~ 
~ 

~ 
* 1!IlII1IlHlliI!II 

I 
$lun..oo 

~Ilf~hn!il Ii ~t.w :D9 ~ $lO,858.§O 

GM 1I"&!iItrG~ies; ! $S74\Off f m Ys $ll,,4snM 

~"'u 
, 

$575;$1 ll~ '1f!Si $10,925,00 

, 

lIr~"tI'J'f~Il1l~' Ii $6g7'A~ , l!6\ YIi!!» $lO,998SJ 

1I)'efi\ I' $1Zl:n U :!lEi ~ Yes i $11,564.32 
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We received four quotes: 

Company Year One 

Hayes 1 $37,461 
Mechanicar 
Northtown 1$75,000 

8 '1,8 3 • 

HiV AC Program Maintenance Agreement 
FuH Coverage 

Year Two Year Ihree 

1 $33;585 1$39,731 

1 $75,000 1 $75,000 

• 

x. c. 

-r--
1$115,777 

~i 

1 $225,000 

• 
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r.~ogn,tm. l\fai.n.t~lla~ce 1\gr;e~m~nt - Fnll, Cove~ge 

~eJ?ru:ed (or: 

Des Plain~ Public Library 
150 ~ EUm:wood, StJ.:eet. 
Des pl.ajn~, n. 6001.6-4553 

~eJ?ru:ed. by: 

Edwards Engine~g Wc. 
lQOO '{'Q\l.hy AVQ, 

E~. GJ::ove Vi.11ag~ It 60007 
P1:t.on~: 847-952-4736 
Fax: 847-364-0188 

}<'riday, May 24, 2013 
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1. EXECUTIVE SUMMARY 

~~wards Engineering mc. would like to ti).~:o.t;S Plait).es !'ubli.c 
Library for this opportunity to propos~ th~ following custom-tailo~ 
mechanical mait).tenanl;l; solution for yo~ 4~ting, ventihltion, and air 
<;anditioning QIVAC) equipment. We wish. to thank: Gary Vaien~ tor 
assistam:e ip. getting ti).~ needl;d infonnation to make this proposal 
possible. 

lI:I today's economy, companies l(k,1; Des plaint;S }>ublic L(bnu)' are 
charged with finding ways to continually improve upon qUfllity 
s~ce wbile containing ot: reducing costs. During this time, 
effective strateg(C decision-making is crucial to meeting tht;S~ hjgl)~ 
stan<lards. Edwards Engineering Inc. (s a resour~ that of(~s ~y 
ip.tegrated mechanical mainteltanC~ solutions designed to help meet 
these goals. Edwards Engineering p1(). is dedi~ted. to identifYing, 
developing, ~d implementing strategies ti).at will reduce yo~ cost! 
through the implementatjon of optimalJy designed mechanical 
maintenance programs and innovative procurement strategies . 

Edwards Engineering !pc. h!iS coIll!iderable experience in s~cing 
other HV AC mechanica[ systems similar to Des plaines Public 
Libnuy's at the following client facilities: 

Village of Arlington B'eights 
VilJage of Park Ridge 
Village ofB'offinan Estates 
Village of West l>ul).dee 

Additional information on the above clients can be furnished upon request 
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. BtNEFlTS OF PROGRAM MAINTENANC·E 

The l:TogJ.:8Il)., M~teIl~~e Agreemel).~you, are about to r:eviyw is tb.~ 
oPtiJ,r,J~ cl:loi~. fOJ: Des ~I,~~ ~blj~ Libr:ar:y to m.~~ i:ts mr A~ 
equipJ;llel).~ operation. at pe* e:ffi~i~~. 1)).i~ pI:OgJ.:1IIl) i~ C~OJ;ll~ to I).)¢ 
all, o(the unique requirements of your: specijicHVAC equipm~t Des 
~Iam.es ~bli~ Libr:ruy wlll elqler:leI!-~ ~y beI).efi~ itoI)l,a wen:-desigt).~, 
an~l iJ,r,Jp leIJl~ted l:TogrllIl), MaiI).t.eI).~~e AgI:eem~1).t sucl:l as tbe OI;le we. ru:e 
oi'feriI;lg h~. 

Edwar:ds E1;Igin~eril).g Ln.!::.' s m~JeI).~ce progI:arl)..i~ clesigI).~d to ~Ip you 
redu,<;e tbe cost of oper:atiI;lg ~d I:Il!l41tai.niD.g your BY AC systerm;. Stu9i~ 
h,ave sh,own that ow:' type of m$tenance }J:t:Ogt:aID can 1)elp you: 

A,void expel),Sive doWI).~, employee pr.odJI~viW losses 
Avoid ten.~J tw:nover . _. -
Avoid utilj~ waste costs by up to 5-20% 
&qend. tbe useful life of your equipI:Ile!),t by 20% or: I:Il0r.e 
Re.dul£ !ldmini.mti~ QQ~~ ~i~t~.with managjI.Ig, I;IVAC sen1ipes 

Program Maintenance Performed Around Your Schedule 

We have incorporated your busiI).ess and.technicall'equireI:Il~ts into tbj~ 
maintenance pr:ogrllIl). Ow: call cel).ter automatically dispatch~s the 
manufacturer; s recommen<led m!lintel),ance procedures for yow: equipmel).,t 
on a predetefI:Ilined schedule tbilt best-I)leets botb your business and your 
equipment requirements. 

, Engineering Support 

This mail).,teI)i1lJ..ce pr:OgI:8Il)., m.clud~s eI)giI).eeting support services such as 
ideI)tifying ip,dOOl: air: qualj~ problems, solving coll).(ort complaiI)ts, an4lor: 
I:Ilakjng J;lloditi.cations to reduce or add air coI).ditionm.g, heatmg, or 
VeI)tiIation. capacity in your facmties. As with any of ow: engineer:ed 
solutions, we provi!ie writteI) perfot:ll).ance guarantees. 

Guaranteed Priority Emergency Service Response 

Ow: Program, Maintenance Agr:eementb;lS continJIousiy p:t:Oven to reduce 
emergency 01: trouble calls. I:Iowever. wbl::I). onl:: does occur, you wUl 
receive ow: highest ilriority r:esponse. Edwards Engineer:m.g Inc. responds to 
emergency ser:vice or: trouble calls eve!), duting peak ileriods wlJhin fow: (4) 
hours or less of yow: call. 
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• PROGRAM lMPLEMENTA']'ioN TEAM 

Ed:wards Engin~eting mc. has assembled a specialized equip!p.lmt 
maintenlll).ce team dedi,cated to ensure a smooth integrati,on of this 
rnai,nte!llll).ce program with. Des Plaines 1:'ublic Library's normal business 
activities. This use of a consistent team will ensure unifurmity ip. the 
delivery of your mai,ntenance program, provi4e for effec~ve tines of 
communication, aI)..d allow you to avoid escot:tjng UIlfamUiar people 
throughout you! fitcility. 

Your Account Manager will <;ontinue to work closely with you a10!lg with 
the Implementation Team to preserve the integrity of your equipment, 
redUce your energy and operating costs! and maintain teD,811t co!Dfort. 

Edwards Engineering Main Number 847-364-8100 

Service Dispatch Coordinator Kim Salamone 847-952-4771 
Service Dispatch Coordinator Donna Boniecki 847-952--4766 
Account Manager Barry Landsman 847-952-4641 

The primary responsibHity of the AccoU!lt Manager is to ensure proper 
coordination of tbe eJ!:ecutj.on of this maintenance program, as well as beiI)g 
your direct contact for technical support . 

. PROGRAMFEATURES 

The implementation plan of your Program Maintenance Agreement will 
inClude the following scope of service to be provided on the equipment 
described in the "List of Maintained Equipment" located ip.l\ppendix A of 
this Agreeme!lt 

Scb,eduled Inspe~ons: Edwards Engineering Inc. will provide 2 Annual 
inspections per year. Tile manufacturer's recommendations, equipment 
application, and our extensive experience determine tbe maintenance 
procedures, which our technicians precisely follow. 

Our program includes all mainteQ.ance materials, gas~ets, oils, and lubricants 
required to perform these procedures. Also included is replacement of any 
belts that are found to be worn or broken. 

Ajr Filter Maintenance: Included in your program. are 2 air filter changes 
per year. Edwards Engineering Inc. will provide the labor and disposal of 
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ti).e u.sed fjltep;. A.ir l"llter:s will be suppU.ed by ti).e Pes ~l;lip.es P.uJ>jic 
tibraty (o~ all. uni~ requiring fiI~ep;.· . 

Em.ergency alAd.1J."O.ubJe CIl.iJl CO,Yer;age.: EVeJ:l. wi):l).. the compt:eheI)..sive 
care pt:ovid.ed in thi.s pro~8II)., oqcasiol);u f;li.!:ures Cll!) occut:. Undet: thj~ 
AgreeI;IleI).t; we will provide eI;Ilergen~y respol)Se between sqheduled, yi~iJ&. 
M<mday through SuridaY; il)~l:udil)g holidayS, 24 h()urs per day to Ill~P 
dowI).tiIll.e. Even d:ut:il)g peak, heating or cool.ipg period~, WI': wm be oI).:,sf.tp 
witi).jn (our (4) hom:s nom receipt of:yom: req~est. 

~efrigeJ:llnt COiltainrnei.lt Service: We. will leak test.ll1)d report need.ed. 
repair:s on any equjpment found low 01) refrigerant. We will Use ~ecovery, 
t:ecy«img, ll1)d reci.amlltiOI). of: yom: refjjget:ant as al?l?t:opri;lt¢ to rWP.imjze 
costs of replaceIllent reft:igerll!)t SUch. work: wi).! be d;ol)e Pet: all (ederal. 
state, and tocal. regui;ltory guidelines. . 

Service ~oculPentati6n: We wiU. documeI).~· all. SQhaduloo. and. unscheduled 
serv.i~e wor~ showiI).g tbe til;r.te, date. nRI;Ile. of sen:iee. te.etwician, equj~t 
i4entijication, and bri# description of work. This docUIQ.entatiol) will be 
I;Ilade available upon request. . 

Corl'ective Maintenance aild Co~ponent R.,eplacemen~ COYei1lge: Th~ 
main objective of this PrograII). Mait).tenance Agreement is to Illaintain your 
equipm.ent at optimum efficiency. During the course of executing the 
mail)tenll1)ce procedures, our technicians are trnil)ed to identify impending: 
probleI;Ils and address them with you before they cause unplanned . 
downtime. 

AdditiOI).al Services: 
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5. YOUR l'ROGRAl'.1 INVESTMENT 

'U)js Program Maint~nan~ Agr~ent will be:; for an original tenn of 3 
years, beginning 01). 6/17/2013. At the end, o( th~ original term of this 
Agr~ent, the program will autom.atically (en~w from year to year. pi~ 
party may tc:;nninate this .i\greem!;llt with written. notice (arty-five (45) days 
before the end of th~ re:;I).ewal term. Des plaines Public Library's !l@ual 
investmept in this program js shown below: 

Year 1 
Year 2 
year 3 

~ru§lJft 

$17,421.71 
$18,292.80 
$19,207.44 

PLEASE CHECK PAYMEN1' OPTION BOX: 

o Prepayment in full, reflecting 5 discount 
o Quarterly 
o Monthly 

~l 
@oWSliMiJ.\lN~ 

o Other (specify) _______________ _ 

Payment terms will be thirty (30) days after Edwards Engineering Inc.'s date 
of invoice. Edwards Engineering Inc. reserves the right to discontinue its 
service anytime payments have not been made as agreed. Failure to make 
payments when due or impairment of customer's credit shall relieve 
Edwards Engineering lnc. of. any and all obligations pertaining to work or 
performance of work. 

We would appreciate your signature in the space provided below as your 
acceptance of this Agreement. 
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PROPOSAL OFFEREPBY: 

BaIry Lan~!U). 
SeI:Vipe Sal~s Represen,tative 
847'"952"4741 

DAJ:E: IlIjday, May 24, 201,3 

CUSTOMBR.ACCEPTM'l'CE 
ACCePTED BY: ____________________________ __ 

T~~ ________________________________ __ 

n~TE: -------------

P'.O. #<: __________ __ 

Edwards Eng~eeJjng In,C. ACCePTANCE 

ACCEPTED BY: ____________________________ _ 

UrLE: __________________________________ _ 

DATE: -------------
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1. l)afInltlon.. The Customer Includes the entity reference. herein and aD assigns. The E;qulplT1l'\lt Is 
Identf~ed In Schedule A. The Planned. Maintenance Services are deffned In Schedule B. The Opt(onal 
Services are deffned In Schedule C. Maintenance Services are defined as Planned Maintenance S~ 
and Optional Services. 

~. Access. Customer agrees to fUmlsh safe, free and timely access to all Equipment and systems coVered 
by this Agreement and shall parmlt E;dwards Engineering, Inc. and. Its employees (EEl) to regula)!l !\Ie 
Equipment as necessitated by Maintenance Servtces. 

3.. Umltatlon of Liability. In no event shall EEl be liable for any amount, for any re .. on whatsoeve(Qther 
than pernonal injury or proparty damage, greater than the annual premium amount of this Agreement 
Further, EB shall not be liable for. 

a) damage or loss resulUng (rom freezing, corrosl\le air or water, electrolysis, drain sroppalf' or 
plumbing, clogged filters, faDure. of any utmty servtce Including water, drain, steam, g .... O\t, 
telephone, pneumatic pIPing, electrfcal lines, disconnect switches, fuses, and circuit brea\lllS, 
low voltage COndlllons, Ughtnlng, single phasing, or· other electrfcal abnormariltes, o. the 
unavallablDty of parts or refr1gerants. . 

b) damage or loss resuillng !rom Improper operetton or misuse of EqUIpment by CUsto.m .... 
employees, agents or tenants. 

c) damage, loss or delays resulUng from fire, explosIon, flooding, the elements, strikes, ~bor 
dfotuIb;Jnces, c!v!l commo!IQIl, A<jJJ of GQ<t or any oth~J cause beyond Its control. 

d) personal /njtJrles or proparty damage except lhasa CIIused by negligent ~.~ or om~~lons otE.f!l 
and Ilmlia Qf W ~~p'l1cable Insurence ~ollcy as req.UIred by eAP putcllase onlor. 

e} expenses: inC)JITe.({ In remQ.l(fng, re..lll'l.®g q( ('!Ji.~hlng part of the building structure. nece .... ry 
fo'r the perfonn~nce of thts Agreement, or .. . 

~ lost profits, damages for delay or actual spacial, Indirect, Incldental. or consaquentlel dalT\BgBS 
suffered by Customer, even ~ EEl has been advised of lIle possibility' of such damages. 

g) any Indlrec~ Incidental or consaquentlal damage or aneged personal Injury of any kind ~ to 
or arising out of the existence. effect. removal or treatment. of an Organic Pathogen (I.e. an~ ~ 
of bacleria, virus, fungus, mildew, wet or dry roL mold Or myotoxln. as weD as their spore., C\d<llS 
and byproducls, along with any reproductive body th~y produce, and any matertal con\!$1lng 
them) 

.. Excluded Service. This Agreement Is for the Maintenance Services of the Equipment and spe~ 
excludes the maintenance, repair, or replacement of any Item, Including but not rrmited 10 the foIl<II/IrII: 
leakage at any valve, fiWng, shaft seal, gland pacldng, joint or comecllon; malfuncllon Including but not 
Dmlled to adjuslm~ alignment. calibration, cleaning or modlflcetlon; the funcllonlng of any safely or 
pratecllve devices; corrosion; nonnal wear and lear. recording or portable Instruments, bearings, ca~ 
or casings, ductwork, dampern, Insulation, grtlls, reglstenl, d~ers, gaskets, latches, condensate d!aln 
pans, gauges, fixtures, door heaters, thennomaters, Clogged fiiters, an utlOUes end service (including \(¢Or, 
d.rain, steam, gas, Oil, pneumatic piping, and electrfcal and control YNIng up 10 and IncI)Jding the Equip(nent 
dlscoimect sWltph), nonmoving parts including but not IImlled to coils (water, steam, and refiigerant), boll>r 
sheU, sections, tubes and refiactory, ohUier and condenser tubea, tube bundles, and shells, heatirl!l""'" 
stacks, bneeohlng, fan housings, tower fiU, storage tanka, heat exchangers, obsolele components 01 ftIe 
Equipment deemed beyond repair In the sola judgment of EEl, and wor!< necessitated by a.d]us~ts, 
repairs, or allerafions by partles not authorized by EEl. Customer agrees to assume responslbmty an<! pay 
exIr'a for all servleas and material required 10 be performed on any of the above as well as for all re~ 
crane rental and for all govarnment-lmpoaed excise taxes on requlntd refiigerl1nt In addition, EEl stW! I\Qt. 
be required to furnish any equipment or service or to make any spacial tests that are rec"",men~ or 
required by Insurl1nce companies, govemmenlal authorttJes, or aqulpment vendors. Balancing ot:!I(r or 
water dlstrtbutlon systems Is not Included. The loaellng and unloading and refrigeration of food pro<luot or 
the supplylng of Ice Is the Custome~s sole responsibility. The redesign, repair or adaptation <I the 
Equipment due to obsolescence or lnabmty of refrigerants is beyond the scope of this Agreement. 

5. Repair Labor and Repair Parts. The Agreement Price henaln Is based on the Custome~s Equlll"""' 
baing In good oparaUng condition. Should repairs be found necessary by EEl upon completion of tile tnt 
sohedufed malntanance Inspection or the first approprtsta seasonal start."Ji! (Q< equipment covered ureter 
Repair Labor or Repair Parts. and at all trmes for equipment not covered: under Repalr Labor or Repair 
Parts, an extra oha'lle will be made for these repairs. ThIs repair WOlf< wiD not be partonned until appwal 
of the CUsloroEII: has been recel\led. ij the repairs a.re not authorized and not parfonned, the EqUlpl1\lll\t In 
need of repair shall heva scheduled maintenance pesformed by EEl but Customer shall be responsiUe for 
Its present or future repair or replacement 
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~. exclusion. of Wa.~.nUes. ~er·u~~tandlla.~. @!I"''''I \(\11\ m.;'~ \«1><1 ~~ I!I\d!!l'~r ': 
!\Qreernel)) are 901. ~. guare~ty ~ga.ln.st. obSol!lscenpe. of n~m.J.al #ai\"II,lSt. th,e.lJ:l!ipe!'lft!n!i~.a~·~· 
constitute an. approval o[ guarenty of EqUlpmem.conP\lfOn. or .YS~Q1. de!!lgn. a[1!l. perfilJ)RB!lce( an~. t!:'!1/; Eft 
has made. no warranties, express or implied and. no representa~ons; promises or sta!el))e(1!l> W!fI:l. ~: 
to the Equipment, Its perfonnance or fitriess. THE IMPLIED WARRAtmES OF MERCHANTABILITY AND 
OF FITNESS FOR. A PARTiCULAR PURPOSE, AL/.. ol'HER IMPLJED WARRAI'{nE,S, IP MN; AND. ~ 
LIABILITY NOT BASED UPON CONTRACT ARE. HEREilY DISCLAIMEP AND EXI:l,UDEP BY' '\tI!$ 
AGREE""ENT. 

7. Even\.$ of Default The occUTTence of any of the following without. the prior wrillan consent. of EEl. $Ill 
constitute. an event· of default a) fanure by Custom.,. to make any undisputed payment due to EEl ~ 
thirty (30) days after the same. ~mes due. and payable, b} making of any aHeretions, ad~ 
adjustJ11Q or repalls to Equipment by any· party ottJer then EEl or a party ~ by· Eft c) 
assignment. ollhls Agreement by Customer wit!lout EjOl's wrtf!an consent: or d) breach by CustpmeroflllflY 
other tenn of \hIS Agreement 

8. Remedies. Upon Ihe occurrence of an event of default or at any Urne, thereafter, EEl may reluse t~ fw.1l1Btl 
servtce to CUStomer. terminate. \hIS Agreement. by f19t!ce.W CUSWlT1!'r. andlor exercise and anforce.a~Qif:oer 
righ~ and remedies avaHable Il' EEl .. 

9. ArbItraUon. Any olalrn or controversy arising out of' Of relate.d 10 this I'<lreement or the breach ~ 
expepl· for mechanic's lien claims, shall be .. tiled by erbltra~on In a!'COfdence, with the Co~ 
IndustrY AJbItra~on Rules of the American Arblbretlon Assoclstlon, and judgment IlpOI1 the award ~ 
by the ar:b\brelor or arbitrators may be entered In any. court having Competent jurtsdlctlon. Such claip)!> or 
~~~ 'h~l. b~ ,~ l<l ~n UjlQ[\ wrtt!!In ~ by elth", p~, ArtlifraI!an 6haII ~~ b~ 
""""".or=! Io!e< I!)o,n ~ app"-"'o._ of _ ~1n"""""",o!$5ll.000.QQB!Q[1!lj BISlW. 
Ie. 0lbiIl .... " """ Ill&y: O! .iU,,,,, 1'i'Iu..."Il!IM t.;;. ~~ .. tlflI5~Iaw.\:Ia\'Ii.I!i "PiliP Ie!lI ~ 

10. Dura~on and Termination. This Agreement shall begin on the.e1)ectlve date and continue for a perlp!l of 
on.6 year unless another l~rm Is specifically stated herein. Thereafter, this fo.greement shalt be Ir ~ 
renewed by Issuance of a purchase order for successive renewal periods of> one year, subject. to ~ 
revision. Wfltt~n notification of contmct canceHatkln must be received by ellher party thirty (30) d'YS'~~ 
to effsctive date otcancellatlon. tf tennlna~on does not occur on the Anniversary Data, CuStomer a~ 
to pay !he greater of: a) Ihe difference between EEt's liS, price for aU services and malertel supplied mI>!Js 
any contmct payments made during Ihe same period and b) Ihe sum of the contmct premIUms fO\: the 
period In which the contract was In effect EEl's nablllty and obligation to perform or pay for Malntent\lCB 
SeM~s s~! ceas~ ~pon re.rmInstIon of this I'<lreement, 

11. Price AdjUstment Any deletion, additkln, or depreciation of Equipment· andlor change In the op.~ 
costs of EEl may cause a change In Ihe Agreement Price with thirty days advance ncUce to Cust9\11Bf. 
However, no Increas .. shall be effeoUve excepJ on the anniversary·date.ofihis agreement. 

12. Notices. All noUces and. demands hereunder shan be. In wrttlng and received thirty (30) days In ad,Va!\Ce 
and shall be deemed suftlclenUy given when personaIlY'd",lvered or Qlalled by·Untted· States mall. posl/ls!l 
prepaid, \0 the address Indlcete.d on !he first page hereof 0' such of!1er address as eltlJer party WiY 
hereafter deslgnste by notlce. to f!1a oIher. 

13. Mlsc&lIaneous. A service charge of 1 'h.% per month will be .~ 10 the undispute.d beience of ell '1"5\ 
due accounts. EEl shall have the right to cl)arge Its current trip charge on all service cans not Include!lss 
part of this service contract. This I'<!reement contains the. enUre understanding of Customer end EjOI and 
supersedes an prior negotiations, agreements and proposals concerolng similar services. A modll\Ca,tl>n, 
amendment,. relea ... or waiver of any provision of this Agreernant Shan ba effec\lve. only If O1a~e In ~ 
and signed by the party to be bound thereby. The tenn 'I'<lreemenr Includes any future amendment:roaPe 
In aecoidance herewllh. No delay or failure by- EEl In Ihe exerc/sa of'any right or remedy shall cons!!tt® a 
waiver Ihereof. This Agreement shall be goveroed by the laws of the state of illinois. Any arbltfa!lon Of 
IlIIgation regarding a breach of this I'<lreernent shall1Sl<a place. In Cook CounIy. illinois. Any term otthis 
AgreemeJd found to be unenforceable. shaD not: 1ttvaIll!ate. the remalnd.er of'!h1S Agreem8J1t. The p8IS011 
.Ignl"g !hi. I'<lreernen\ 01 behalf of' Customer represen!:> 1ha!'S!he. has BJJli10.(fty- ~" en\w. I.tt<> \.tI!!! 
Agreement. and can bind the. Customer . 

14. NOf\-COnnlctlng provisions 01 CAP's purchase order and its tenns and con~tlons apply to Ihls agree01~ 
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i. APPENDIX A - LIST OF MAINT AlNED E:QUlPMENT 

The following WAC equipment was identified during our survey anq will 
be covered as a part of Des Plaines public Library's Program Maintenanct: 
Agr~lllent. 

The covered, equipment is located at: 

Des Plaines t,ibrary 
150l Ellinwood Street 
Des Plaip.es! IL 600J6-4553 

Description Quantity location Activity 

Air Handling Unlt Return 1 MeOOa!lical ROQm fu Ii Coverag,e 

AtrHandtlng Unit Supply '1 MeeitaFlical Room Hill Coverag,e 
Atmo!lJlhefleHot Water-Boller Module 2 Mechanical Room F-ul! Coverall.e 
Base Mount Pump Chilled Water 1 Mechanical Room Full Coverall.e 
Base Mount Pump Heating 1 Mechanical Room Full Coverage 
Chiller 1 Roof 'Full Coverage 

Electric baseboard hearers all Interior Wall Mount Full Coverage 
Electric Hanging Unit 1 Mechanical Room Full Coverage 
Electrlc Hanging Unit 1 North Main Enterence Full Coverage 
Electric Wall Mount Cabinet Heaters 8 Rear Emergency Stairs Fufl Coverage 

Exhaust Fans 5 Roof Full Coverage 

Fan Powered VAV Boxes 27 Int/Ext Ceiling I~spection Only 

Hot Water Boller Control Panel 1 Mechanical Room Full Coverage 

Hot water Hanging Unit Heater 2 Garage Full Coverage 

Humidifier Control Panel 1 Mechanical Room Full Coverage 

In-Une Pump - AHU 1 1 Mechanical Room fu II Cove rage 

In-Une Pump - AHU 2 1 Mechanical Room Full Coverage 

In-Une Pump - Heating Boilers 1 Mechanical Room Full Coverage 

Steam Gas Fire Humidifier 2 Mechanical Room Full Coverage 

Switchgear Cabinet VFD Units All Mechanical Room Inspection Ooly 
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Holly Scmmsti\ 

:I: 
~ent: 

landsman, Barry <blandsman@edwardsengineering.com> 
Tuesday, July 16, 2013 9:25 AM 

To: Gary Valente; Holly Sorensen 
SUbjec;t: RE: HVAC Full Coverage Maintenance Solutions - Edwards Engineering 

HI Gary, 

Here are a feW references. let me know if these are sufficient or if you need additional references. 

ThankYou! 

8<1"" Lcll\dsman 

fOL1~AIi~DS 6f!1G/NfERtNGINC; 
1000 Touhy ~"e, 
llk Grol/e Village. IL.60oo1 

847.$I$U741 Offi~e 
847.U4.81aO Mobile 

blandsman@edwardsengineering.com 
WWW.edwardsenglneerlng.com 

_. ______ ._,._~_ ... _ .. "" ___ ._ .•.. __ • _"'''',N'' __ , ___ .~,"_M'''' __ ~_''''''''~ ___ ''' __ ~·'"-''' __ ' ____ • 

From: Gary Valente [mailto:GValente@dppl.orgj 
Sent: Monday, July 15, 2013 4:35 PM 
To: Holly Sorensen; Gary Valente 
Cc: landsman, Barry 
Subject: RE: HVAC Full Coverage Maintenance Solutions - Edwards Engineering 

Barry, 

.per the Library Directors request to me, please send me any current references that Edwards has 
active HVAC maintenance contracts with. 
These facilities should be somewhat comparable to the Des Plaines Public Library. 
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. A.ssured Maintenance Agreement 
~tQn1.8r D N~~~ .. ~ !"~aIn~ '1rtII1o L~fiiI,¥' 

(~filtn. ~ to ~ ·Q.IImom~!') 

Mdr~ 1!it)1 ~"!t:\~ ~ 

CitY: ~s P1@~ 

L.<?c~I\O(ls.(llr 1 ~~1 ~millMQ~c! ~~t, 

Proposal tI! '. 

fl9reMIer1tt. " 

~~; ~~ 

......... _ e r :::zr.: :s 1Lf. !IIE.;:IIi!7&11!. "" 
Soope o~ SII\'1!!c.e 

!n ~~~tI.<?n of' !t\ll.!r ml\Ml1 agfe.<!me(lS, ~ Factory. Sef.'4!te-. a. dM$!l at Ia.~' bJ,tem.etfp~ 
(h~iI¥!!t?r ~ ~~ tq~ .~¥ fa~Sero~"},mC!q~·ag.~t/:Ia.Hh.e,\btto~~ 
!!!l1! 1¥P.i? Qf QOVW!!9!l tt1rthe, EiP.Q'!e ~1iQn.(S-) fl.lr'I!1e: e~UJt>m~t IJS~ on 1M a~~.eD: ~qulP,!nent· ~ 
(ttere!llllft"r re.fil~ \0 ~. ~qWpmer1.r). wi\! ~e. p{Ovtdeq I~ aq;o!~t.moe ~ \tie- Terms. ~n.c( Co~ns, 
AAAu.r~ M9.inte.n~f\Qe A~~~tt;~!PlJle!l~~C:~.~,l/e.a(ld:~. ~Inten,mre.~meo.t Rans;~ 
~QEl p.rogrel!l:l.~ in<;!t! . e.c\ \1.e.r~!!l, 
== ... 2 __ * 

L. Wpe ~ f!1a,n 

I,~jl ~t Year Malnt~n.~n~ (·wl \.fIb.or M~n.tenance 

1M !ns~gl\On on?7 ~(\ powered VAV~ &Xfl 9.oro~hll.!1slye M<m1te~ilflCe. 
~!~ Ir~AACtiQ1! qn Mdeq p.~~\liT~e.m .~MF~e,i':5.:- ... '" __ ., . ~ ........ __ 

It. Sys~ Co.vereci 0 5el!\ll.11llS Prov~~c! 

fXB Air Oq[1ditlonin9 1 ,t~ I EJec:tr1ceI ~~inent 

00 M~~ 0 faci1~ QfJe(fl!jO(l.f< 

o p~El~rna~c; I ~.Elcl!W1iY l'JoJ1Jrols 

o Elutldi09 Autql11E\t(on 

~aFWE,l#S .. ... 

eXD c;-qn$l)ser- C,ol\ Qleaning o Hea~ ~ovaV~tacemE\n!. 
on P!Wlcttte M<\i[\ten~ooe 

L r 

lmIerge{\I;;y $eM~ RIl.8llQOSI! 
This AQ_mEellt lncluQ\lS erl'l.ergen<;y service response. aJ?' qh.ec~EI betow: 

o 24 I\OL11S per day, '[ (\~ys per wee~ Inqb.!dlhg ~QItc(<lys.. 

C"] 24 hours per dllY, ~ d<lY!! per~ \MQ(l$y" R1\:Iay~ 

DiD Mfi.lt!l~· 
nn ~el!$· 

Q~) Durtnf} normm WQfI\Jf19 hours on McOlJ<lY f~ry' S:eN\<;E) scI\edl,lIed business dEl)'S . 

t_:J Not lndutled In tl\\$ AQ~ent \)lit a\la!\able on a t!roe and material Ilasi.s. 
ImpQrtant: AEld!1ionlll tamll? and cQndltlotl.B.I\J'l!. CoOnHnued 0(1 thl! following pages 

. "ClIstQmer supplies the flltlln!: /lelts 
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A.~aured Maintenan\i8 Agreement 
Comprehensive. Maintenance Plan 

wd. __ :S::::I __ 4.4tIiIi iii i 

2SC us 

1.. M~1/llY F~~rr ~~~ ~~ m: 

l!If!£ _l 1 ~ 

OJ) F\I.mtsn !?'PC?[; p;mS.9t1, aI1,(! mlt~{iaJ ~ ~o rnalntaio !he ~ul~~t!r\ gqoq 0W~~ 
Q<?~~ ~(fIlElQ. d.\I~ r;tQtroal VlQrkJ!lg tlPurs, lI[tte.!r.l otIle!Wtlle. spe,~ on: page ~ ttereIn. 
\lJ. ?CCOf!te,,(l!J6, IYith ttw. ~ll~ MllJ!lt.en,~ Agre<m\ept ~. PfQg{a{Jl($} a~ tl\e; ~ $~ 
~ atlQ s,u.bje.9I: ttl the. ~W~ §fl\f cqnqitfons set. (9.(th tlerll.\n, 

b) Arll)ttally brllsll cle,an the. 1!!9~~ (If ~,.;:oqltl(! qq!l<!e.(I~ :il.m! ~lrslde (If ~d;o.oled 
~nd~sers wl\l\ p[Q~.tl~~ qe.w{mlfl~ bY'McQU<iY f'Eiq,t;lrY S~. 

q,) Maillta.in ~ (bI.lo\l!i.f19 !!,ems ~te,d to. tile Equipment . 
~ !=[~c wtnnsJtom tI1.fl. f!t!rter tp Its rElSpeqq~ mq!o~. 
tt) ~ pre~Sttre an,d ~rellJre OO/'ll!oia; ~herrnomeo~!1!, ~<l.\lges., c;<>!\trot d\WicaS, 

theWK?~t,a\~ anti m,enl@.l valYes 100000ted orr ~ ~nt 
UO ~t,arten;., . 

c!! p~o~ <I' Wf\\!en f~ort tp ,tne Ou.stQlTK!{ about lJle gmdltlon of the I!iq~~ amI. atlY 
re,cprom!ll1.<lat.l0nJl fqr en~a.nceme!J.~ tp roaJ)'ltaln c~aqlty; re~ablilty, <me:! elllP!eMY. 

i, (:~~ ~~f! t,q, 

E'!) Qe.slgnate. a. £ep[e\!60tatil(6lf1 ~ 6J11p.!0Y: tQ regE}l\tE> l!1~tt9ns.ln tile Qp.~io!1 of tile. 
~qllipmen~ ?~<;.h repf6S6lltalive shajl ti~ve. !i~riI¥ tQ carry o!Jl. reGOrIi.men.d,a,ijClns [6ce~ 
{tQ!I\ McQ,qay Fa,Q\Qry §e~ tfI C91JjuoctIof! witIl. \h.E! !lerfo~.qeoflt\t~ Agreeroeflt 

~) A"ow ~cg,tJ~t~oiy. ,SwYloe to ~tart. and stop th.!l. Eq~ipll!ef!t in ar~ler to pi3(fo{m ~~ 
SBElOifl?q in ttl!s A\!!llen:tl!llt 

q) Qp.6!<lte th~ I;lqui!l.ment In. !iCCQfc!,a./1(';!l. with McQuE!i' ~ry SS!\lI~ tnstru.ction.;mq to ~ 
~t:quaY' F1!.¢Riy ~rvlce prornplJy o.f !illY chan~.e In. t~e uSUSlJ oPElf'lltil1g conditlons. 

ell ('roJ/lde rea§QJ'1qllle. rneal16. of !\9CSS!> to- It\.e !;qulp.ment, jl!.CtuqinQ ".flY required removal, 
f£!!}~\ !!.nd refJtl.lsNnQ of tM buildjfl\l stnJctL!re. 

~l Permit tile !lS~ py McQuay Fi'lctQI'J S6{Vlce. qf the LJsua.I bL!lJdlng maintenance mal!lI!als and 
t90~, . " • o' 

f} E:rnploy 9n1y Mc9L1!iY' Fact.ory Servree p£$Olmel at perwns auttlqrtzed by McQlIl3Y Factory 
S~ to peli91Tll e.ij wor~ on tt\e E;qUiprftent, EOl<e<ept fQr 9pera.llon of sarna 

9) Pr9vlde proper conclel1.SSr water' trealn;l.ent, 

3, It I.s "!ldefStoot! tltElt, ~~t to the ~ent oIherwlsE; provid.ecl in the Assured Maintenance 
I\(lr!OB!11ent E';qlllproen~ SchecMe, tile se;vlces and !I\!lmtanal1ce provid.ed for herein includes 0J1Iy 
those; l\Bms Ustl!(j <l.bQve. It. does not. {Qr exaIT1p1e, !llcIude spY of the following' 

a) NQrmfll da.lIy and weel(eu!t ilmctjons ofs!P{lplngfslartlng the ~quipmef\t covered hereunder. 
b) The mafl:\tenElnce of !!pe.ce oondiUons Of system performance unlesl; lropropef conditions are 

dlrectty que lQ 1M Mure of \he me(1hanica\ ~ent covered h.ersunder. 
0) ThEl chllo!:!ing Qr c[eanmQ of air Mere, 
tj) PIpIng. 
Ell PllCtworII. 
1) D.ame.ge du.El t,Q f{eE!Zing weather. 
g) Watertreatm.a.nt . 
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h~ qQrrQ~!q~ qf e.r9$lQn c:j~m<!~ !Q. '(!tilt!!!' !¥.1.\1jOf.' liIit~~ 9X Equlll~!1.~ (,foJ' !?l'.arolll~ •. b~! (Ipt li\l\lIed 
tg t!;1~ ft?1.!~wi1:ll¥. \\!O.~ ~lInd,le.~ tt.~). ~~~aD9flJjS;. sl(t!gju(ai, !!UpPQrn;. a.~ ooil$.), 

il ~Pl\(\f1.~ ~_~\ ~.es: Iln~ (:,iTM. b[eaR~, .' . 
i} Po~(e. ~coJ~.~ 
~ C9~~ egujpl)'\eJ),t, I1,OF' ex.aroplle" bl!t: ~ot. if)'njJe(( to. !tie following~ ~. fIXt!lres, 
~~ bOX.\1Jtl, ~ WW'¥, I\l:l.~ ~nct <tair\ ilfles?. 

\). ~ S;h.e.I!, 1!Itl'll!', ~.~ ~c;tPrt m!l~taI, 
~~ E;Qro,fl!$. (IlRJ.~.ent. 9.tun~ 
n) A~'1 ~1Jl.~ 9f ~1!Wuwnt ~ ;!!e, re.col'(1~Etd. o.~· feQliired bY !n~n.ce C-oI.\W!in.tes. 

~vernro~. s~~. M~ 9r Q/tIer@lI1qm!e.s, 

~~!.\lml> '!.nll ~J;lS; 

~ ~UilY' wllJ .... i!Q~e fiI.te(lt iA tb.~!l" ltill!dJlntl ~ \I!l4 ~ ~we~ VttV ~~ $.$9 
tlle. ~~d. ~ ~Qwe)!e" ~,c~llt ... m s.tq!P\f'" req_~ fl\tera and bl!!ts. 
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A.$sl,l~d Mairtttnanc~ Asreem~nt 

Equlpment Schedule 
"--~!Pm'mt 

' ... -, 

$~I 
~ PAAl!ufaP.tl\te.~ . .. . "" ... 

Air Cl,\lp~. Sore\\! 
~O:it.OIl~ Mcquay Q\l!l!er 1 

A~lj~tlot 
. - ....... -
710()mb~ 1 wa~:~:~ HyrtrQtt\E;!1\lI 

··Alm PtIiart Ho . E),lI ... q .. t. 
... -...... ... 

Wl!t~~ (tOQmt>~. 1 ttfctrothenn 
Module 

st.t\?lTl. Gi:j(le.ra.tiiig 

~~~r 'IQO mbh 1 Q{!.S!eam 

~:m~~tit19 
.. ......... 

~ftr~ 41).1). roPl1 '\ Or! ~a!11 
-. 
5.t!p{1i), A!r' HandJI!1Q 

U,nJt ®.hp 11. M.~Q.uay 

-. . ... 
R@lfi1 Air HanC\!too ~(Hl.p 2; Green~eok \)nit 

- . --.. 
~.~ Moun\Elq 1 Ii l\.p. ~ sa,G flIlmp Qll1Ue.(t Water 

_ .. 
~Mo@t'il.d 

F.u~\~~n.Q '(.~ Op 2 S~G 

"--'-- _. .-
1['\ kine. f?\!!11p 
11e<l~ 69!1e(l1 II hR 2 saG 
.. - ".-" . 

in L.toe. PI.lmp AHV 
1<1 ;l I!p 1 saG 

.. 
!n Wf\e, PI!fnP Aj-IU 

~ of! 1 B&,G II;!. 
- . - .. .. . ...... ,--. 

RQQ.f lAp E;)c!1.fl.lJat 
Vlilrlf)lIl\ S 

f!!11i! 
-. ... -

!«In f'QWere,d VAV 
~XM. 

V.u'!Qus '2:7 
... ... 

.' "-._-"' 

VA-V Unde.r Pl\uISII note, Boxes Are IlI$pec«loll 
. -.. --" 

t;~ElIl~ inte:rlor 
~Q<lfQs Wall 

$een~sheet for More 

.. 
lWv~ ~~.{i;!I 1(0. frOQram 

.. --"---'" N-S?OOA 
16\~ _ .. . ".,'.'" 

~'fNlJll909.QOOO~ 
... ...... 

~tOD.~ 
18 .-. 

W?~ 
..... 
MmQO~JN 

~35a 
15 

.- " .. 

~~o. 
... - 10, 14 

E),t-O?:A 
.. " 

CilJ~ 
10,1.4, .. 

Q~~. 

Q/'.tfiw.~.fO"'Q 
Ii _.".'. .. . 

~c.QU~PP.~ &. 5 . 
~6:W 

fl' . -._ ..•... -
!!~tt2.1~Y~&. 21l!; -. 
~fJ5Bf' 

( ... 
2n!\ll3? ~ 933 

.. 
~P~O!lf 

r 
Z.H~62'!4,&.k4a --_ ... 

. ., 
._- .. 

.. .,. 
.. -

- - .-. 1 

'--"-" l! 
... 

~t5.OOQC1~ 

~(j,19oaH 
.-

RI!st ofttle.11St Is 
c:o.veled 

.. --., .. -

Equipmeot 
.. .. 
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Aqured Malnttnance Agreem~t 
Equipment Schedule Added Gear 

~~.c.tr;l9, ~<ls~()ar~ 
~a~. 

s.vdt.Qtill~"f e".~.lUet: 
'If-O, l!l\~ 

Th!!~~ 
II~ 

1 

t 

l\lsp'~"~(!D. 
(Ill'>' 
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Assured Maintenance Agreement 
•• ~ .t:_~ ____ .. E .-..; ....... _._ , .•• t. ."_,' ...... h._ .. U ____ •• _ _"".' ::.tE .. Ai ••. E .• _ _ _ _ sa .. T.4.~ 

~c;l.a.\ CQoctIt.k)"I!~ 

Q~Io».. 

s _.. _ !!'l."f!>!!' 

~. ~~ Palf\lleAt 1'@ffll1i 

i!'. 3 _ __ e'_ __ 

1, !l~.~~~n~ tp the term!>. of thIS AsSU[~ Maln~anoe ~menl, McQuaY, Fa.ctory Servll:e wln pelfol111 
t\1.e. 5,Il1.'(i,cej> at-the, (lrl£es, !!ste~ t>eJo.w~ 

11. ElID~ \1M ~ p,{9vl$Q a!1(l!J,~ ~ ~dlia.nqe ~!lln~.!rl9 01} ttl&. ~fl\'!CtIYe. ~te, oJ tll.i!>. A(II'OOI'(\~ ~ 
pcwm<;!nt w\l\ t>.e ~ ~~\ll\ !1i\Ce~ 

3,., C1J,$!ne; sh.a,Q !I'lli' fQr- elt QPl;~\ 1!)",lt,IlIin,Q all t.ax.e9~ {Il.es ant( gol(e,rf\f\\en.t.at assessm.e(I~ {Pr 
~~!!.11t u&ect t!I CQ!lJlectlon wt!h t\1..~ A9!'llem\~Itt 

4., ~~[V~C\, 

~ ~[vEld~ 

a ~~Ci, 
• _ .1 • •. J r. ,._, . , . 4 . • 
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A$$.Y.-ed Malnt.eftane~ .AG~ment 

Amendments 
o Thill AS,f~E!n~ COO.\{;\!l\S. ~I'l (2) pr mqrEl, Pfa,ns ~. cI1W.I<~ 0(1 pa~e. 1 ~.~reo:f; ~~. ~~ 

tfi~Q ~{~.p. (\! <!p,flrtQ?lllel arE! EI.tl<!qh8!i El.s ~!t A. ~ (!\cqlllorated ~ef~. 

T!I.\.Iii ~~al ~Iml 01\; ~lI.wmoor~ !Q't~ 

T~El, Terffili and QOJ:ld~ns ~¢ fprt!l Q!1. the p.pges IbUO]!I\ng \tlJ1>. ~JQ(1.<I.ture pa.qe form?!l (nteg{aJ pfJit Qf 1J:l)s. 
~1!~!1t· <I(ld are i!Xp.reM!¥ lr1CO:fPora~ tlereln.. 

LI[I.m.' @.1'IJ~k 
AQC()qnt,M!ll\jI.II~. 

Des Plaines f!UbUC LibraI'\! . ... w. ____ ......... _ . 

Se{Vlce lOGation: lIIcQII;lY FBctOI'\l Sll~ 
A<:Iclress: US Hansen Cllvrt 

Suite 103 

Wood DQJe., !Ulnols 90191 

Ollte; 

Phones; Mall\; 63QJ116.6(:!00 ToU Free: 666.627.6291 

P.89 

McQuay International 
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"'llUe 

Laoatklo Code; IL.cHIC 

$a1~an Code: IL-$1&4 

fax: 630.616.1737 
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A$$ured Malntenance ~mement 
Screw Chiller 
$~I.C,f; Pt't)Qm.m lO 

.. 
\l!tCQ~!I~ I"a,Ci9!Y' ~.~ 1!!!Il1ll~(I1l1k foROIItfnQ p~~; 

An.""!I! ~~ec.ti.c?~ 
1. IQ~p~c;t i\:lr rett:i~(1t ~nd o~ tea.~~ 

_ .... 7!"p='5 1 ~ n' 

2;, IQ&~91 vib@.tiori E!1!!ninA!o~ ~. ~~. ~J1Q for \e£!l<~ 
~o titlecR ~e. pr~~, e~~r a.n<l pi?lng hea.I!e~. gl.vcol con~t 
4,- ~tlecll: Wt!l !lro~do.~~!w. ~~ W<l~. 
~, Gtl~ ~f;I.[\t ll\ sl9.hl\;!)ass, 
~ C:!l.~ cpm~( ott P.r.eseJ).ce. ~ ~1I~s, ifappl~!e, 
'P.. I.n~~ a~ ~~n .,.~oa! C»I1!1~!o~ 
~ O~K felaY,s BAA 0l1~&.tfnWSafet¥ C<o.tltrols, 
~, C!lil.<*- Q@l\~~!~ t\il.'!.~r oj)e(8.tio.!1. 
10 .. M.~ tWfl11.etK:; [llQIQr', . 
11, Q.t1eo~ Qp..e@ti9n of: et.eqb:onlq e.~.s[on vel~ 
1il P~m ~l<;ro1'egl. ~t to!!-. 1<l&t(alJJI ana!Y",.{S, ~ p'e$rmaJI~ 
13... ~ 99AAenser'~t q.te?Ji·c;I,e!!$ t;().ffi ~nd conctMSll!, ~odal AkS air-«Q~ \It'll\!. 
14, C;!l~1I: 99nge!1s.er (I!{I. Qperatio!l, ~.@1 #8 air· ~~ un\Il5. 
~~ Ctl~ c::pncten.5'lf ~t!'!!'. !lQW, Mo!!eJ p,F!'ws!et"o-Q.OOled; \If\I!S, 
ta. 9tl~~ I!o.\lcl~ cond.ilt1.Se{·oo.l\I>, 1l.Ir·coo!ed l!ni~. 
11, ~ OOctl'ltAat1 9.Qndenl>er f<!n~t '* 9QoJ~C! unj~, 
1~,. ManllEjllr c~§cn w.at,,~ ~l!;ie Qt con:d:en~er, wateI' cool~ ~nl!!?· 

()P"""'t!lJ~ ~,!?tj~{! 
" tos~{Qr·tefi:"I9!lra!ll,ar\d oU ~It!l, 
~. InsPect ~l!lIa1jo.i\ IlllmtnalOrli e.n:d: inspect water pipll1g ftlt Iea~!l, 
$.. ~e<c~ ~n.ct.blow gown W<\~~ ~~9c st.ratnEm>. . 
<t Ph~ r~~~~tl~ In ~Iltg~s. 
!i, Qtt~~ P'9roP~S.Q~ oi!~re.~n~ in S!er.!ll:!'!ss, If aP!'ligl.~!e" 
ti, tnmo.t~· tlQl:lt\ll1. e~t "OI\r",~qna . 
1, ~Q\(: r$.~ Il.nc! 9pe{8tjng/l)ajety· Qlilnl!:~ 
t!.. Ct!gQ!t; qa6Kgl~ n~f 9p.~ 
~ !?~ MtQrOl'~l!!1 @eQ/i;,tQg,lil.stia.llit <ll1aJysjsc ~Iym p.er{otma.n.c<~ 
1Q, Q1.Elc;ll; qo!lctef1!l~CQlJs, gea.~ clebr\a frOITlll.fQlmd con$n~\ ~odElt AI..:? air~d ~, 
H. Gu.eQK QQo.clenSefWl'mrtillw, Moqflt PfS- water..r;ool.ElQ tJn!.~ 
1~. T'f;!~ IIDd record w!alel' ~jqe. pre.sSIm' \!rQps as;rQB5 ye~, 

P.90 
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A~y~ Malfl'tet\~"Gt AQr.eem~nt 

Vane Axial Fans 
S~fViee Pmg,am 11 

_ t::t:: !: .... l::::_ 

!!:IslIIllition 
t, \~~e.~ ~te~ beHs. anI! !lC[een~, \f~~rllE'. f!apg~, {;In S:IJPIl0~ !\(\\t ~!<lC!ls. ~d"fe$.., 
?" ~.'lrnq~ c(1'l?!1) IIDq [lsp,eqt.l!\I {Olof ~~s. for ~P. @fadE!. fE!IllWll pqt re.q~ ~ J,oy f!!.ns.) 
~ !~~ t!tft;st beaJIng, 01;\ ei1~!\ !!laile, . 
~, ReJn9'!e. Ilf1kler, Q.I' ~.u~ ~ ~, 
5, ~~te ~11 fQ!Qr'lI!1\! ~e P'Wes:,¥. 
~, t;l\\e'lK ~[a~ ~!t9J.l, 
7'" l!wp.e~ tm~~ {Qr \l!o,Rt:lJ' op~tjqlJ 8[ld. d~~, 
8, CM9<; motpr' fll~(!tIng ~ •. lpCqu.a PE1f spe.cifiC<ilticm .. 
S, ~ ~rre.~ b,(~\l;, ~ill;le.([ bt t'fl!ln~, 
~~ 1~.$11 ~ ~ ~!lPplItJa.bte. 
1 t Q!tl!!o. 9.fea.f\!; !nle~ ~S; !P p..[e,~!\~ grease contaffiinati.on. 
1,2:, lul:lt:!c.i!t~ (TWtor tlearlngs, . 
13.. ~~ ~ ~ftbe~g~, 
1,4, ~~ Sjltctef !lull ~~)t:lInt J~y {a!;\'% ~ C!{leJ1 pressure retlef ports. 
1 1;/, l.~ctl'l\~ 11~~ Itl'.t<!? aM ~ (or !>iI1<:1.ing, 
1tl. L,\l\l,rtc~t~ 1!IIIPW!>k?qK !>~ng whe.re. ~~JjCabJe. 
tf, Q.he.£~ $\(tEl{ fiRl'JEl.~ .. 
W, Qt\~. &II ~ctr!IW @nf!9,CtlOJ1~ fof tQps,eJ1~ ~ O)/emeatinQ. 
19, Oh~ ~ 01) <It! ph<!~ I?f$£ter •. ~econ:l values, 
m. C.i1~ m~r af!l~ OO.I'l'!~ p~ for' (la.lal1ce 8,Od cq~~ atM ~itch. R.~ Ilal!!es .. 
2:" ~ molQr\'lin\1in~. ~J\t '@ms.. 
~, Ch~lt {Qf ~1l' le§5.~·. 
2;:; otle,* (,lQ(ltml <lJr 11m! a~tor'l!l\' P~~~.r~s, 
12.4.. Q<lnt>!'?~ pltqh GQI\!rQ~~, \hIrtfy 1lJ:e.m ~ no hu~ting. 
~" C"\l~ ~ del~y 0[\ ~'!@'rt-\!P, . 
2§. P.~rfom.1 $,ctronlQ ¥i!1!1l.!!Pn fIDlIlYS.[$ Qf Ilotll ax.es. (TtIis c(Qes n.ot ~t\Jde, ~ 0( eXlero(V~ 

ba.la.n~il19. ) 

Alters w[t ~ cn?nge,d 911 f<II).~ lind. fan pawe~d VAV b\»i:es (!1.!rtng scheduled 
. inspectloos: C!lerit ts to prgvi$ tile requll"El£! ~lters. 
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A$Sl,I~ M~intQn"r.\~~ A(lr."m~nt 

Predictive Mainten,ance 
SElNiQ~ PfQgl'llm 16 

"'- III -"':: .. _...-: _ .. S .1 W __ .. 4, 5 ,F . ,a iF.:. !: F. L .. ,,_. Ii' 

$tlec;.tr.o.G\IMl!t:a1 0,11 l\!llIms. 
~m~ecI' !,.e~11s 
~.I" Q@9IJPSis. 
~r.;.t)!Ie, ~n$ 
A~ ~er R~CDJ)Jl'(\e.(\CI,a~1)9 

J- 0]\ ~!,\~~s~ mU !!e peJjormed; aJlIltJ<l.~ pe,( CO(Ilpl'\lss,or 

E~ ~m!.nt 'f~q A.~!!l. 
!?-l!."!.!!l~~~ testll\! 

Q<1rros\!>!1 
~p,Qrt~ar 
f-/eeZ"" Pulges 
sPlff\n~ , 
~~l\!'{s. 
P-m!I:IQ 

R.~~ul~ 
V~rtl1II rel?0r!. 
W~~9rJ: 
Ct\llrt$iDlag(af(lll 
Recomm.enc!\1t!c>l'\8 

II ~Il¥ \\lIl1eHt ~1¥S!s(e!;~ 'MIJ p,., P~r\O@.e1\ annyOllI¥, (9r 1$, <!vaUp/l~ on II quoted bas!s.) 
~ 

lJ.1hIu.m I;)~!fl\ An,!Jy~f! 
Plll'tlm@.t~ ~t~ 

Met<llr> 
\..l\hturo ~rQll\!!le % 
Llthtum Hy<lro><.id,e 
Inl\i!)llQr ' 
Ammonl<l% 
A1oo!1Ot a,(td.lt!ve 
FQ",-rnlr19 test 
FOl':liQn (lQ{\tamlnatl<lll 

~,s,l!lts. 
QtasnQsls 
Trends 
R.I)CJlmmel\d .. l!cms 
Ch~! eQ<lIIl'ons 

II I-ltt\tIl!l\ al'Q!lllQ~ armlYsls(es) win be perWnned annuajly -.-,. 
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qO~~'!.r ~f' "!l~~i1\ 
Parall1e!er& ~ 

Color 
M~~@V~.<lCte(lat content. 
P~~s.o.\i$ 
S!Jw~d. SP.It$ 
R~~@!KaJ\~~' 
Md.~ 

~eStJ~ 
Diagnosis 
Tre[]ds 
~~l;Oromenll~tiq(\l> 

Re.ll'!Its 
I'@gr)OSJ~ . 
Trencjs 
R;ecoro~nd~ttonS. 

~ Cnnde@ef»lale~ "~"'Y~! Will ~ ~~ a[lll ...... 11Y 

Ct1~4 W,atel? AI)f!IV&Is. 
f'a.£W\'l.e~.I~teq 

OolQf 
~q!~n~nt 
~ll19~ 
~p.~n~t\~~ 
R<l.~~lly 
Mc([ll(r;lI,t.~ 

R~.~\!lt.s. 
Dt\lSl1<1S~ 
~!1C!~ 
R?COIllmendatt<:ms 

1 Ci1nle.d water a~y$(~s) will ~e perfon.ne<i annually --." " .. . 

~ ~~ A!ll!.~~ 
P<!~~ te,sled Results 

00;. cont,e/l~ Pia.gnosis 
Qc2: cO,nIMt. Tren<:!s 
St~tc: te.f!lllE'@t!J!E1, R.ecornrnenda!lons 

o fl,*, SAA an?J~s(esl Ill!!! be. per{orme¢ l\onu.aI.Jy -.-. . . 

• . • _ •. _--'S ..••• _ 
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M$ured M~dntenance .~e.nt 
Hot Water Boilers 
~Nt(;e PrQ9ram 1$ 

_.0 .. -= '! _ ::::::s _ if£e'!" 

1)It~ ~~ Swl!1.l;e1l!lU. Qe~ .h;e fQIIowHlQ p~edl!f:l!Sl 

A".~.a! 1I:I~~ctIPlJ 
1. !~ ~.~Ellde ~f t!~iIef!lnc! re~[II, epn<:!i.!lo(\. 
? !i!rns.t\ !l1l!1 ~lIljm IiQQt (!I1C( ct!rl. ftQm. f.iues anq comb.uet!o!l OI1amper, 
:t m.~ lli'$:~ 'i'!\~ ~!P.fY. t9.~ ~f.ec~. 
4-. ~.!\y> iJ).~~ ~I!r ~sui\l, ~'{oJ: POSilitllEl te~ ~<! ~ CQll.qjlion.. 
a.. !'l~~le., b'ls~ct. AAII <:Iea\l ~w~~ ou.tP{f. 
~. ~/:I.~, h<l~ 'i!WEl~ ii.n<! i!.lIromi!.~~. I?qtJ~I!n.\. AdNst aff< ~iTed. 
7}. !~~~, ql~M an!lll!b.{!~te t!Je I;>~f' a.od. coll\bl!Stioo. control egtlip~nt 
e., ~?a~Jl'It?JEl. \lotter, 
EI. Qh.ec;;_"'. pU1'ner se~n9.El. "* ()~ratlQ(\ Elntt cornbustron aIt equ!proent 
1Q. Ohe'*: ~ plp~ ~r' ~~El ~ prOJ;ler s.uppprt. 

~~ it>l~!li'> 
1, Re\(~w mant$c;:tYf6.f~ rec:qmmem!atiOfl~ fOf bo~6f Bnq ~~.rr1e(sta.rtu,p. 
~, G&.c~ f\W !;lUP!'\\'· 
s.. en.eeI<: ?uXil/ary ~~!prr\!ll\~ OP.6ratID!!h 
4, !nS(:l~ ~me~; 1\9)l.lilr "In<! cprt~ f1ril;lr to. sta.rM>., 
fl. 8.tEJ.rt. ~!\e,.. am ol;ll1-Q\l. Q!1~~i wntrols .. '\' es~ s$~ con..trQ~ arlC\ ~U!1l; r~f \I!lJve. 
6, f.''l~ coruQu§tmn ~!l; a.ne! acfjJJs.t. Pl!!ne~ fonna)<{tlJu.m ef!lclency. 
7'. LQ9q(\ Q~<\tJro 9On.Qi\tQr\s., 
a. !W:¥llilW qp~t.lliil fl\'ql;ll!.\!~ !!.1IQ oW{1er~ IP!l wlt!\ ~o~ef OP~O(. 

Q~~9~t tnsPIlG«Q1\ 
1. R~vtew· oWner'S.I~. t,Q\.l !I.!t 9{Wl'aJin(! f;Pl1ditlpns, 
g, I~sj;!~.cll?ojtex ",ng Q\(ff\!M' anq ~~ ~~rne~tj; ?S !'eC\l!~, 
~ l~) J.qw Willer Q!JtrQlf (lf1.q pr~sure re.!(ef va)\(e, 
4, 9tle.~ QBC(8t~ 1;!1!i. Sl3.~ty COf!!rqts. 
q, ~~vjew l?oilEl( opElffiliOfl wit\1 ~o.Qerope.(8tor, 
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As~un'ed Ma.intenaooe A-Qmement 
St~am BoUers 
$~rvic'~ Pro9'WJl14 

M!;~ fll~ St!Iv~e wtn. !,e,rfom\ ~ f,Oll.Qw!nQ P"OC~\!~6: 

#\1\,,\181 !!1IlPe.Qtja!1 
1, (niiilleat. flte.$.ISle qf b.9«~f en~ ~rd 9'?mfilfon, 

._. _. _~_1Ii .. z:I'II.&.. __ :z::a 

2, Il,[ll$ a!1Cl vacuum !\Qot and Ilirt; flvm ~ and corntlq>;l!on ch?rn~r, 
~, I!wpeat. fl~ri9\( ilfld r¢.ra.ctOl)' fqr qefec~ 
1\, ~U!!I!y Inspect. qg~er IlfllSSl;!fe ~~~ felt po~ij:l[a ~ ant! rec9~ \lOflC!I~~ .. 
5" Qrllln and flu.sl:l wllter- s.W.!! of boner to remO'!a toost;!: ~.tes and stu9gtl am! re.cord oondltion. 
€I, Qts.lI.~~ble. irll!(lec.t .md. $an Il>.;v,wa~ qu!Off- . 
7, Qt1~. ~.a.rl.d. yal~ £Ifill ?!!tom~o {ee~ e~ef1l< t\~st Il.S (eqtI',red, 
(l., I"-~~ ~ea."-ami tu.llrtc:a!e !PI? !:>1;!f{1El!:' !In.d. c,ombUlltfPl1 control eqUipmen.t. 
9. Raaasemllia and fill tlQl\!If, fire burnel'to bui\ off G.wan. 
W. Cl1eq~ bllrnflr se.qlJEl.l.'!<;e. (If op,mtiq~ ~ ~ aff.equ~efI.t. 
1 ~" ql\e~ fIIei piping I'1r leak~. and p~ s.upport, 

~.l!§9\1.!1.4 !l..~~rtt!D 
t ~yl~W m!lJ1\if.;l,\ltM1W'1I reCQlllmen.>m.iiO{lS 11?{ ~oil~r!ml! bUf{I.er ste.rtup, 
~. (:)M9!< \\!~I ~.f)p,¥, 
~, (;he<*-l!\l?Ci!.i§f}" ~tI/jlmen.t O!'era\lon., 
4, 1!\§!)!i9.!: b.umer, pgl\llr anct CQntroJ.~ prte..r tqs\?(tup.. 
12, ~J!3rt b.~m<?r ilnQ '*~ Qpe@.ti~g qqntrg~ Te~t saf~ con\fQI~. and. pre~u[e(~tef-v~!Va. 
a Pllrtorm CQrTlQu§.ti9rl t§!i; ilfld ~djl.!g I?urner for t11lll'imum ei!lcie~cv, 
7. \,0.9 illl operat!ng QO!1.c;!ItJqn~ 
~, R~itle.W 9pe@!lri(J pr\lQElc;!~res 1I.1\c! t:lwn.eri! ioll with boJ~r OPf?{lltp(, 

Qp~ra.t!Q!!\I' !1lSP..e..c;.tton. 
t ~l'View OI\'l1E1ff1 !Q;I, I,.\l~ ~I Q~r:atl!lg cpod.ltipQs, 
2. Inspect Roller ao~ PUmaI' lind. m'l/{El iilcjJ.~tmen~ as. required, 
$, 'I'\:l!lt Io.w WlI\e.r (:lyt-Qff iln~ 1'Ifl!§5ure [elillf V!llye. 
4. Qh~gk gperating aHe! s.i3feJY contrQl~. 
s. R~view !loijer QP.~tI!lQ wl!P \lQi.ter operat,oJ:, 

E;:Xg!l{l~o!1a !\nd addition!!! 
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i\$sumd Malntena.llC» AQffiement 
M'iscen:8.neOuS HVAC Equipment 
S~Nj(;@ p~l!'@m 10 

._". .. . 
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J\$sured Maio~"araea AQMment 
Pumps 
SeNlce Pl'09.",m ., 

-~- s- : _ e ills: _ J<i"V "~f! .bE 

~ F~ ~~ \illJ1 p.!IM\'m ~ ~"'i'tl9 !I~."~; 

!I:1~p. 
1.. \..~~. {lIJffi\? tl.~.riI:t9.s. PIlf ~ (ef)O~.el\<lat!RI).s.. 
~ ~.~~{l;~~ mgtOf' ~ilt9.s: ~ef m~~ (ecorom~n~lon", 
~. ~t!'l11 !;ll! [II.!ts ~R<tI ~~, Ct1E1c;(\: ITlPtor moon~ an.d. 1!i!lratlC11:\ pads, 
4;. 1(i~~l'!l~ qlwc;k PY.mp.· al~m ~~.d 99l1pttng. . 
~ ~!le(* motor o.P.~!\lg 'Pl\d,~Jo~.~ 
~" I~J<!~! ~n(\~(l!lll ?nd GQntac.~o(S, 
7.. ~eQk;l~ blow ckMn c.o!'lqE)(l~e( ~\IlT\p. ~~!ne~ a.w:I c~.I<. nan<! va~s. 
B.~ 1.!1~ m¢l.an~1 ;~ of i!1spect, P\!I:T\P pa~ 
\I- ~iftga~~~. . .. 

• 
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AMu,ed ~ajnte ... anCf) A~ement 

Fan and Central Fan Systems 
$~f.Vt~ PrQ9l"am 5 

_ :MIe9st _=_. 

Mu;lll ~t:torv fj~~ Will p.e~ffl1 .!:II;!. fo!,q~ P~""c!.~ 

Fl!.!I.1I ,~~q!l 
l, ~ lmcl ~8l\ fan i2,$emRIy, 
?, !,\!I;>{ig1!,ll:\ fI3/l ~~rlntl(\ ~ [llClflI!fa.QtUff;f's re.c<lfT1~.c!!!.t!Q!l$" 
:l,., ~ullrl9.Cl.tE\ I{lQ\.()f ~ri.!\Q~ per ~~fap!J.!rer's reCO!1¥.!leJ)Qi\!iI?l;\s" 
4, QI:\I;Ilk: ~ts a.~ e;,~ql@, 
~ Ttl}'ll!!l1 ~!I n,.ts, ~[lcl!?91!l;!. 
It. ~ ~f'~~\'1,~ ~~,~ 1IIIlI'<I\!Q!] P!l.~, 
l, ()!:@~: IJI9jp, ef!E3.rlltt~ I;9Miti8!1S., 
f!.. tn.~~s.~ !l!E1~l~I9.Qt:l~e<;t!QQs <If\!! CQJ:t~rs, 
9., 4!~rt9.~t~ !\nq~j!l~~tE1gqarope)'San.d li~~ 
1Q, e.!lfl,Ql< fan ()pe~.t!gn, ' 

Qlmt~I~," !i!~1Q1I ' 1~~Q.tlcm 
" llJ~\~~ Q§!!!(mQ~,p'\lr mPn\!~5ll\!rtM'~ recofT1J'(1\l~s. 
~" b.~~figl3.~ fl19,I!?t !:?eartn,~!! p~r ffle(lUl'actWe(s ~rnml3.l1.da!~, 
~. QI1§;9K!>~ !\!1g s~~I@{!, 
4. TigRWn E!~n4tsqng'!>()!!l>, 
a." Ql\!lC~ moJpr m9~!,!~ eO!l ylbf<l.\t()n pads, 
~. Ch~.K mot9[' ClP~rE\tj)1g ()Qndltio[!!I, 
'1\ tfll\P!l9t flleClrl~1 (Kl!l!lE>pt\on~ i2nc! COQ\R$[S, 
~, lyP.!iCJ1l1e IINl ~JlI.st ~ate<t~~rs and t!r\ki2~ 
~ Qtl~!'an ()pemtjC!t1. 
1~, ti.lle~ s.tratl'1~ qt]egk fitj'la.rn !,raps. and ttanQ v~,. 
11, Ql1,eGk ~1\~!)dyanQlng ff1eohani~m, lJJbricate anct a<llust. E\S requlf!!6, 
1.4. tnsp.e.~ fi~~. . .'. 
13, m.~ t\~Jng lind. \1091in.a CQii!;. 
14. 1~~U'l!m!dlfter, 

Jl e, J.IiII. 

~iQnll a.n<I ad.d.il/<)n6: Fi~ will be ellilllQIId \m ~ <I/'I!I. fa~ ~d. VAV bQX!lll c;MirIQ 
st;l\elb.tlecl Inspecllo~ C.lIe~ 1& tQ"p~l(llfe tb.e reql/fred filters. 
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MECHANICAL 

Mechanical Systems 
Full Service Maintenance Agreement 

.lll.!y 1? ;1.Q1$ 

1~118,Q 

Del? f?1~lnes f?ubtrc LJ!1~ry 

QQ~~ 

Q.IIQ~~~~ 

Mr. G'lry Valente, Hese! of Buije!lng "net $El~ Services 

De,s P@ine,s Public LJI?~ry 

~age 

15Q1 ElUn'<'!QQQ S~t 
~ P.1~i(l~, I,L 00016 

~4r,~~,~~1 

1~Q~ E:HIn~ St~t 
~ Pl!i\i!\~s., IL ~QOW 

I'll!! ~!'\CI~ Ml!iJ\~.!1,lNlCe Thl~ agreement provlOes ~,t:>qr ano mat;ertaJ t.Q ma.intain trw mEiCh,anical 
Elql!~nt on ttl,e <;Itt.a.c.fleq §<\llipm~nt Sehequle. Also fnqlu.dect are repair parts and repair {a/Jor (at 
nQ(maJ /;Jt!simss; hptJ!"~) wfJ.J.g<:t. to ~ !i\t~9hec! Terms arn:J (;eru;f}tiQ(l8. 

8,a,mple, ma,\r1tenance. tas~s t!1c!uQe th.e cleaning of- co\l suFfa_ces (t\1,cluding annual power wa,shlng), 
<;IJrg[\1ng of belt c;lriv~ ~ibraJjng safety controls, t;er(lpef!i\ture a.ne! pressure corit(ols, tightenlng 
~trt~! c.qnnec;tto(ls,. 'ffiQoo\lrlg bOtts! refti-geran~ R{f>iog' flJ~lng~ e~c;;, fllSQ includeQ is adj~tlng of 
s~er- tlE~a~ f;m RPM, !i\19. 6ub,riC<!tion of motors is included !;I.S ~IL 

~ p~\'entiVe M~!ntAAa,nce wi!! be perltJrmeq on tl1e, equlpmen~!\$ted four (4) times PElf Yesr 
!Ai; parth~ !;I.\ta.<;h~ SOORe ofwoij( d!l-I<\ils. ' 

~ Q~ime ll;!Qgf Iilhall not \le lno\L!d,e!jllll P1lrt. o,Hhis Agre~ent 

~ ~yst~ ~~t~ wHl be provided by The D~ PlllJnEl!> P\lbf"lC, ~ra.(y <I.o.d ch<lnged DY Hayes 
M6c:hanica.1 annllally as per the attached scope of work deta-ill;.. ' , 

~ System flI~ will be provided by The Des Pla.ines Public. LiI1ra.ry and changed by Hayes 
~chanfca.! two (2} times per year as per the attaohed, scope, ofwork: demns, 

• ~ CQnden~ CQ/t& will be power IMIsh.ed annua.lly by H1Iyes Mechanical. 

24-foIour ~ce . Phone: ~7II4-0000 • Fall: 773-184>OOtO 
A ['1)1"1,, SERVICE PROVIDER .p . 101 UAl, OPf'()RTUI'lITY EMPl-OYER 
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T~.l~ pro.Qr?ro ~.fil~ ~IilElI'I. <;r8El~. to. p'~qvid.e tflEl ~torn.er ~ an o.fl@tn.g" CllIllWloensive 
ffifil.intro<l!1Cll, prof/raxn, T~.I? Q~tor;nEl~ ~ info.rmed. of (I:le prol1am''S. ~g.~~ aQd ~es.ultp Dn a 
@J.ltinli.h'lQ ~~\s: \i!;;!. ~la.H.~' Work:. QrdElf' Ti.ck.ets, prEl~n.tEld after, each, service, calf lOr CtJI;tornets 
reJ(is,IN, apW9.v~ sign<;lwrl? <i.Iild' (Elcorc;i, 

~9reementTenn 

ThEl initilil! ~rm Df tNl? ~~en:t fs: tflrfle (3)~. nis C!{lfeement sWl.~ not aJ.Itoma.lfcalb.' renew. 
st\Ql!l4. IilIllier. p;arty 1CIi$h. tQ El(lg,a~. in additio.Mi. term, either. party m~ requ.est a PJiO{losa! to. eJ$nd 
\:1'11:\ ~~t [Qr· !;II'\ a.~aJ ~rm by ';Vrit$en not(~ \P !!Ie. lither' ~.rty (30-) ~ ~ !g. t)1e 
ElXP.~ffi~(ffi af. t~, ~m ~. 

Year. One 
The AlII $.~ A9f~~ P.ft<;~ II; ~,!lii1Q,QQ P-"f ~. ~~ iWlQ~,OO fiw. ~ trt il.,:t~ . .r,~ 
"~tflflto.~ ('.f 1M ef{~QtN~ $tl?, Qf .. :_.. . ..... ' 2Q~~.. Gt!~tp~1' r;na~ elect a ~vlng 
i1IJte.rf1a.tj~ f!nnY\'!J. p~ymlmt pi§!1 Qf ~~Y.,46t,QO per yeqr in ad\ilil.n~, £Eli;lr\ll?enting a 3%% dis.CIlU(lt. 

~fWr:!. 
Ttl~ f4!! ~e.fV1.i)p AgreelJl.~n( prtce is ~,~~,OO per \!,Elgr payaple ~9,996'.W per quarter in agvance, 
~e.gi[lnIJl(! Qr \tie ~ da~ Df' . .. . . __ 2.Ol3. ~ ~y eI~ ~ ~~saving 
a~matJ.ve annu.aI paY,J:11<;ln.t· pllOln of $3i\,5(l5.00 per year \r\ adv;;tn.ce. representing a 3%°1c> dlsCllU(lt. 

~T fllj'Ele, 
The N( 961'¥tqe Agreflme¢ P-l"lc~ is $..4t t 1 ('g.OO per- ¥6Cij" P<l~le ~10,.ag3;QO per qu.arter in a,dvance, 
Ql;!gmning (If· ttleeff~M d;it~. (It 2.Q~~, Otl.stO{t1~ rn~ e\ecl a CO!\trSavill9. 
<:I.lt~na.\lve ;3nrtl!C!J paym~t plWl (If $~f!!741.00 per ~r In i1I(I.var\CI;l, (9p~tjng s- 3}'2% clts.ooun\. .. - , . 

Q Q.I,I'lffi1r-/Y paymE1[!~ 
1;1. R~QQlmteq anrwC!! ~~\l1[lt 

Slarlfyln9" e;qlVme~ 

Th!::; proP.Q~.! ts the pr\!priet~ry property Df Hayes MechMtQ~l and. t& pmvtd.® for Gu.stOrt\Elf'S use 
Dnly, This I;lI'Qposaj ts l!I;l)!q Doly fDr 30 $ys from. prDpo.&al dEl~ abDve. 

This two P<l.ge Agreement Q.ncluding ttle Terms & Concl.itfDns), togethet with t)1e Equipment Schedule 
a.tta.chc;ld he.retQ. COflStltl.!te. \tie entire agreement of the parttes hereto and supersedes and {eSClnds 
any and El.!I pctQr l\n~ betwI;len the parties either written or OfEIl.. Neittler INs Agreement 
nQr any part ne.reof s.ha!t be, c;hanged, mDdifted. amend.ad Df altered ~pt ill writing $i9ned by both 

• parttEl& 
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t4t~$. "~~t)a.nieall",L..e 

P~v~n.til.tlve Mal",'f@~ Equipme,nt Sehedt,de 

Majl1:~qn",~, ~~; 
Q~ Iill{l/:Q.e.s. ~\!.blW; l,1l!~0I 

1~Q;1 ~Ui):1wQgg ~ 
~ Pla~~ .. u... ~Ij, 
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9CS;>PE OF-.~O~K 

AIR CqOLED OHILLER 
C.n~ unl~ for r~frilit;l(~"\ I~~.s., 
CI:1~. and. C<I!i\ml\i;. h.lgh I law f\~~ c.®tfO~ .. 
QI1~~ r~igerim! ct\i;t.r~~ 
~. and. ti9h~ el~trical connectjQns, 9Ontractors, ~a~ an~ operaU)lg safely COI'\Irols, 
Gtl.e.cj<: ~tarltlr. t19h~ a.ll. tl!rm!flals and c!leck: coo.tapll; fQf wear, 
kllWta?1.tl fIl.n l>e.a..rt!1~. per' [f\<¥\~(s S4JeCif1pa!i.O(l§ .. 

Gh.~lt. molp(- O{lEl\'al!n~ 9.QnqitiQn~ a..(l(l a.mpe,a,ge. 
~: gaD~k8.~ h§l!tWl.!. 
(;!'I.~. ~rn.~ Intwl'l\lK\l. 
C\l.\lC~ all ~w1Ip' \lQm!lr~rs .• 
!~~e.qt E!~.pora..\Qf ~ <\\!r{nfj sp.~!1 \ltwtYp. 
lru;~~t: CQIl!1.e.MI.nll celli. (PQwe\" W~h. cpj!\l anf1U.8J1)'·,) 
c.tl.~ \lY!l~m 6Qnlf~ QI!~t!Qn. 
C:hllc)C l!¥S1Ml 9,l¥<'Q1 I~yel. 

AIR HANDLERS 
!.tl!iI@.t~ fan ~iliirin.\l§ 1'1.l1r maFjlJ.fc!~\Y~~ reCQrmn.eFje!aJjon~·. 
byQ1fa.l~~ mQtQf' !1~rln9% ~. ma.~qtur6l's recoro~for\s· 
~'* ~tS iII1<! ~~v~. (Qh!ln~ ~ts annua!!y) 
~\l~l<k mOtef mo.~.Fl~ !!.!'\t! ~~ffl~Fl p.a.6&. 
I~~ wtrtng a.[le! t!~~.\w.\ EllElWlQaJ gQf\!l.ect!Ons. 
OMc.k flo.n opera.tjQ.[\@n.Q h911.\ing I)QIK~). 
1,.l1~rjcqte and adjt!s\ d"\11.{l~ a.nd.llntl.~ 
Chel';k. [nQtor oPWil\inQ 1IO!ta.ge and i'lll!perages. 
Qt\~. "n<l E;a.llt)m\~ ~ntrol!?; 
Qho;le;)l. aJle! \igh~n ~~l~ cqnl16l't(aM con.tractor!!!. ~Ia~ ~.n.c! ORereti)1g ~afet)t contrq~. 
QI:l.~ :;1!>.rteJ', tt:!At<>n!\U termina!~ 1lJ).<I check CQnt",-c~ ftl~wear.· . 
L.u.!:lrj<;at~ mqtQf tl~!i!l.\'!l! per fTlJil!11!.fi3.ctI!!er's sp~\!O~, 
L.utl{i~te fl3n Q~rjl1g~ P.1il[ m~.n~~c;tl!f~r'll s.peplfic~ttQFjs. 
O~!.\A. qU.tsl<le t?lf \fI~~.~ llor~. 
~ !.Ii.1 tI'\~mQl!l<\t€I!t'l!\Wl'\l 
(:h~ a.1!llCQ!lOmlz~tqi!.rn~~r operatiol).~. ctea.n ami adjl(~t ~ ~eqes~!.\[y, 
Ghl¥<~. <!Ir fil~S., (G:h!!J1Qll. J~s. 4.1i.mE!~ PElf ~.ar.) 

HEATING ~g!LERS 
RfQlI!cje l?~~oO!ll ~tilrh!p. a.~<1 ~hUWo.wn ® ~!!ireq 
RgmClVE! pUj'fler f9r iMt!{lQIiQO arn;l. Q!@<\l'\!!l(J (a_nnual) 
Ins..p-~ M<I clea.n p-r1m?lJY hellt E)l<QI\!I.n.9ers (annu.at) 
Prnv!c!E! Alrl(3a~ M~.&l!r~en!!; ;mEl !Idjltst as reqtJliE!d. p~ rnanufact\!rer's ~rnrnendatiQns 
(aOllya!) 
QhElqk Qall!> T me!.\~\!rwn9l1t and !Idl~1 per rnanuf.!.ctUfe{l!. rwommenQt?!iQn~ (a.nnl18~ 
<:ro.Ubr!.\te Q<\u~ (a.!lml?J) 
~pl!¥OB surfa.CEl i~f\~arne roqs (annual) 
Check 1;111 QOrnponEll'1~ inoludlnQ ptp/ng, wiring. interlock!!t, and shulQff Vl\Iyes 
Ll!bricqte. chwlation IW-mp 
ChecK carbon l'(1onoxtd.e and oxygen levels and adjus~ as needed (annual) 
ConduQt pUot turn <lown test (annual) 
CheQ\<. colis Wlc! ~ansion tank !ev~ (annual) 
I4:lrturm lea.k ~t on pUol and m.!lln gas I/!I~ (lWlual) 
Tell! P-ufSe timln9 (annl1a1) . 
O\'\El\ll<. fQf boijer Irtfll QQfTQI;liQn (a.nnl!!lQ 
T6l>t. h~h limit, !QW weter OlJloC!ff, ;met OjlE;!fi;l.t!O!1 rernp.8{<l.ture controls (annual) 
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PYI"",S, 
CtE1<!n S~in~" 
L..lJ,brtcat~ t>~aJ~ p~ Jtl;a~t$.<;I.!!re(s, r.Elcommen~tOfl!?. 
~hE).C~ aJ:tgf\lAAl:'l,~?(1Q 1l9~1.Ir.19.~, 
1r:l,S,p~ct, ele~ gQ~l\l! <ll\\! tls.r)M ~ n,eeded;.. 
Gh,~K !l1oIQ~' ClJrr~t: @.[l.I;\~. 

HUMIDIFIERS 
G.'@..!i a,nel c~ii.'* s!r~, Ch~I<: !!.t!!,~1(1 traBs and l:tar.t.cJ ~tv.es. 
~~~m E!I1q ,,~e,* ~t, a..~s,emb.Iy.'. 
Qh,~ and; ~e.'m gffl.trno i;lncl. qr<!/n ~~!W. 
<;:!E1<!.[\ hea,~ ~WTI Elnt" 
\ns~~ eje$.tcp! C~f\fI,ectI,QM, rElt;l~ •. <Jfid. CQ~,Q~~" 
Q.h.EI~ QperaJ.t~ 1100 ~contrQls. 
Q.~ mQtor ~.r!'Elr..t' a.,nc;! 1.I()\tage, 
GLe.2!:1 p\IJ£1s'~ !!\!!1?,t n~, 
~ ljn~p~~jf\Q t;'Q(ld,i11o!\S. 

UNIT' HEATER -~LroTRICAL 
l~ <ir\d' tlgt\\~~Qlrl~ cQ/:IlWc;I!CW$.. 
ct\e.Q!t, R~t!(lg qIln \lIl~tt~ ~~ 
<;i:l~~ ~~.q ,<"Ji~~ ~mlll'.Q ~~.C.I ~~~ ~l1,troJ,t.. 
G.l'\11P.k con$!~~ oj' e.\eJl.'lem. 
C~l\!r?!le all \he.!Ti\Q§~~ E!M ch~~ ~a~ on an annu,a.i basts, 

UNI'I' HEATERS ~ HOT WATER C.OIL 
cfi~Qk Qfi~~.t~, s.e.iilte.niiii' (y§.tt s.ti¥.tiJ~ 
Q~ck, at¥! ~Jl b\l;lWefo 1(1919(\ @.flq Elie.ctrjca\ cO(Yl~tQ!\S 
QhElck, a.R tne.rmqf;~tl\, 

EXHAUST FANS 
Ql;I,IjQk\i:i1it: Q.p~ffl\loo 
L\l~rl,ca~e fan I:leW~ I),~ need~, 
GtJ~k belts a.n,d. I1h!¥.l,~e." apj1Jst as, re,qu!!'eq, 
Q.h~ lin" for el(oe.~l?lvEil noJS.e. aM vlbra\lon 

~!!6AK IA~!.t~:t!!'!?M 
enIi<;e floa.l. !>ys,~m" 

C.he,c~ pump opElJ\>ljQn., 
Check E#ectJica.! cq(lnElqI\o~s.. 

~:AN:P9WERED &,.V~y BOXES 
los~eQt for proper oparnUon (wQ (2) ~m~ per Yl18r. 
CheW, el~c!ij CQ!lnef,l,ttofl$. 
RepIBQE> ffi(er$ two (2) times p&I' yellI. 

SWIT1::t!GfAR CAEIINET1Y1QUNTED VFD UNITS 
Inl\~Ct for pfQ~ QP~aOon, ' 
C~,llnd IishWI ~I,eotrll;S/ CQ!\!\eG\lQns, 
Ret)O(l\l11end r!!pI,!lQem~t options I)S nec:essary. 
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NOT INClUD.ED AS PARI OF THIS FUlL.SERVtCE AGREEMENT 
_.'.- _.', __ +" ' •• n'''' ._ ••• _ ......... ,_ ...... ,. ____ ., __ •• _ • c .. _._ ... _._..... . .... _. 

~ U.l:\dl'l~!oo!w.m:; qftN~ Fu.lJ Ser.~tQe Asreef\1e[l~, Co!l!(aqqrvvlll <;I!;IlP.!I1eno r~I1~.i.bWIY 
f()~ IlJ"liI}J1Wfl\: ~.~ i!\gJ.ITW throu~,~ mi)lu~, all\!.s.e. ®,~, '!(:~ Q{'vloJ,an,ce. 
t,t(l,Cl,t1,thQ.\~.q I!I.mRw.~, Qf "qt~ Clt nattJ~e SUQO. <is, ~io.!'f1IS, f\ooqs" t;>OWEl~ Ollta~ Qf 

l.tgl1w~:. 
'" WSte.f ~ !jnd $'ain.s Qe¥Cln<l t)1e. subject equiRJ'flen~ prqPElI", 
• !3~rl~!. ~f.\!IQEl, 
.. PI.LJ.rI1~OCt.9 ~(lf.\!i,~. 
• rvto,l(in~ orre.Jc;ll;C\t!w ll:1.e f!llb.lePt equipment" 
~ \:\:0<10. ~,?d.'ll: Mc;eSS~i)' Il,¥ 1l:1.\'l: e.ofoic£,mant of. go~,""nment co.d.es, pu.UdID\l <;>r uni,on 

reguJallPAA, 
.. Pres~ ~e~ ,![lq pref,SUT.e. pipit1Q. 
~ ~,<l[\C'l b..QlJE,lt GQ!I1!!ustjpl) c;ha[\l.l)er~, h.eet. Ell<Ptl.l!!1~ sepfoDs or tubes, 

(oun~\Of.l~, d);a~ ta.ns., S>l'(\o~ pipe, and chH;n,[\e¥ and other ac!;llssq(1es n.ot an inteQl'i;II 
P.a.ct ofllw \)\lIil.e.c ~ puwer yon.trois. 

• Wa~IaP.t~ ~l~ cal!s (Of ne.W equil1f!1ant nqt ihstalJed b¥ C:ontractor . 
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1" 1~~ ~I"!!'l,""\ p.~~~ I~ cpnd~i,!!\e.<! ~pon \11" ~ys~.c~) ~~d be!n9 in, ~, maln,fa/nall!" con,di,!ion" 1fl\1~ Initial In,spedton o~t;IIII,¢ *"",90n 

~1O(t>'!p in9.!ca(e:l "'!"'.l"! ~,!" ~d\ ~, Hm>, Q!jolatjon lvi!1 be, ~,u,btn!!!ed. fer Cu~Q.le(s WI>'O'lBl. ~hg""d Cusl!;>!Tler[1Ot aut~ 1I1e, ~. 
~,ay.~, ~,e,*"a,nloal '1\.,. ~,UW' !'l"1'!~!! I!I~ 4"''''oepl!lbl'' SY"lBmt:s~ """,po~ent('l or~} ~II) ~ scope, ~responBIbH!ty aJ;j\ a~ the. 
a,n,~la.Q(~m O!\t prjqa a,~I,~ 9.(' ca,n.cet ~ I\lj~!l'.a,nl, ' '" 

2_" ~.~ t!alll: tt;t!a~r~~ t.!\~~.~ ~~e.~ted ~.~\ are,~pa.~ or~~.~~t:9f.~no\, l'\Qm\~ m~q~!,,!,cab\\l:i$\te.\n8bI.E; 
W, I"i\ ~~ ~'?\ Ilfnlt,ed \Il" ~~~!I9,.st;lJl\ C!JIl!!9II~m1C(O~, 1'1"" I?trefii~,* eM> [0 P!P!ng{IiO~ l~~ (lneChan1ta) 
co~~,~ e),,,IU.~), ~~ poqer shaH and ~'" 1l!I\liTl$, boHer re(ttl,<;to(f m~, ~eat ~arigers. elecI!il> heat _a,nts. q\8kl 
IXWepSesv(ce. ~E\OIJjqaJ Q1,~l1AAct~l BI1C\ el8c1!i~ w!W9, plplng. tube bundles. yelve bodIes., cal., slr\IcIUrai S\WO[1,S, S1C(1!Qe vesselsl\8ntS. 
casl\lgs, \b<ll\~, QrlI!age and. l\'Viel' 'l1"" ll"1I',\l !I"'!~\ o;\IaI\ S'l'!IIt, '!\\<! ch!>cI<. ~. 

~. Th\s. ~menl d<?es n~ ~e r~pon~1b(\1!y lbr <!eSIgn. of 1M 51'*'11\ Qb;oles_ safety ~1I, wa)erIllJr'll'!lanci(!g" dl!"! cI"""ltlg, 
~\ (e I'[\Q\I8.! a,nd ref[l$.P.~,~. pf~ bodla B a<1I:f da.",\,er9, repa!: o«optaoern8l)! nWlSS\ta(edby ~ wea1l!er, elact/1""I_ 
'" .re, 10\",01~ ~\II1l'l'l~(lla.ll> Qtb@rlc,~~, \""f ~Pl"l!~ure, 1!!I!le! ~en\ P!O¥lded by QtI:l.n;, ~)er cotl.dl)loQ, V"I\dalsm. 
4n!!!!a!\!!J>,11i1Y of r~fHgera~1<>, mW.;o o.r.aJ!\J.s e 9rtll,~ ~1~m~),.liegIlg."c~ of QII10!5 ~~C/UdIng Q'!S\O!iI~')' faIIu", 0 f·Cuoto!l)Of\O P!Ope(ly 
Qj),OI;!!(e 1!1<;'!YsIeI]1(S)\ req<J!remO(!\s of'~o.l/emmen,la~ fO!1UiatP'l Of I~,,,,,,"'nc~ ~qI"" or o,th,.,. oau:;es bey<l(ld <;o~.t(O! ot ~ MecI1a,nJce). 

4. q,l(S,tMler ~l1;!.!l ~8nT11t tlay!!?, Mer;I1.an)ca! ~ 811" I)mellt ac.cese tp a{El8~ aft!l.~ !Tl8l)~ BI1'\ aJjow ti'l)'8B tdec/lenjcaJ tp sl!l!\'l'l'l stop. tIla 
~Jpm en\ '.% n~ry tQ p~m r~q.dlG!l.O\'IIf~, M pJaf1fIOd \IIO~ un~ tt\l.~ ;!.g!l'e.menl: w!l\ be pOrlbrm ed. du~ Ha~ ~I\> 
n.QJT1).W ~{ng ~OJ(!S. tja-. MIlot\AAICl!\ Y(III nqt be, required to "",Ye, "lPi!!.qa or el~af.\Y' pa,n of~ putldlng SIJ1.IO\UI<! In tl\l>per\<!N1Ianca Qt 
ll\1s, ~m~( Custgm.~'!@ I\W~ 'l!lequa!e ~~ ~ I'I"Y\S.~ l):lr\lSed, ~,f1\\IiceiIa\\OQ\!~ m~I1in8l).ce.lI)at.!\aI>~ ."",,1 
pa~. 

5A C<!~I1l .. r ~a1! penni! o~ Ha~f!5, MI!,~I'l> J!fllS'l'1I1et qr agen~ 11'\ !"'~ VI4 W<lJ1t tn,<;i!JlIe(f itt !I1e soaps at'~ ~; ~uId 
a,n~~n'l eJll'1. !l"J1\l'<1', l"'.C\I, ~cm:, tla~f!5 M'll;~'!!I.!t;~ m~, aP,s opI!O!l, ~~ceI. \!II'! I\Qrae!\lent, eI!lni{late It\e!J:\VO\Vel! 1)81)\ otlqlilll)\el\ttom 
Jn~~QP Jrl \flj§ ~[llO!Tl'1l'!\ Q( I'I\8!110 ~~l<!meI~ th .• rel;!led '!\!{V!~ ~or!<:, ' 

~" H'ij''li MQQhanlG~ expressly ~~~tm~ ~n<l all resll"n$UUy I!JI~ Ila,b m~ for 1tl~ i\<190r a!I' quaIi ~ 91 \he Cu.jom.(~ ~i¥. 
1'. ~mer !>II'U '1\a~ Qvall;at?lo. tQ ~F Mol:Mn~ ,,,,,,,011l)0I aU p~ M§IeIIaI &0,(01)' Bola $~_ (MS~) P'U!~ua\1~1!> 0S\<tA's 

Ha!;ar<! Q<>[!I!\I. unloal)o~ a""1<!ar<1lW9.u.teJ\o",. eU.~l11.er!s respons!bJe for ool1f;llnin9 end OIe'!!Iy ma.r!\l!lg any \qIowp.Il~,fI1.~ mal!'fl!W on 
S.\l.e. 

• 

~, Ji.1\Y<IS. M~o~,anjca)" oPI!gatl\l.n, ~qc;!~' ~ Propos al ~nd, ~.~ .~\l~u,en\ contn\¢ \iQe.. npl !ndude lbe ld,enun"",l\On, .tJa\1!f!I!1U\ qr re",oye! of 
'll'Y a~~~,,!,~o~ P!'Jducts, fM\oya\ of:Qn '1!mo.ve<j Jr'o,rn eq~lp[!lef\l, or~1\ler hazcargq~~ """st8l)ces, In If\a "8l)1 suell pro~ Cl\' "",~stanoes !I(EI 

8l)Q;Oun\'!fOd, Hayes Mec)\8[lltlW's,I\O!Q obl\ga ~qn will ilB !o notify the YUS\ll[!l.ec of tile "l'i"ta,nce of sl!Ch pro<rucls and J1lala(!als. Hayes 
~!1a~!Qal stl!!!1!Ja~e \l1e rl!1~ \ Ih.~~~r i!l ~~~ Its ~ Llf\tl! ~u.ctI ~'11ct\J~ c;>r ma(e(ia!s an4 lI1e res~!lant h!!zaJds ere !1'!fIoyed, Tbe 
Il!n.~ !t1r C\I!Ilp,l,ell\ln of tjle l!Io!k; s!Ja1l ~a a,,!,e!1lJ,.! In, !/Ie ~\<ln.t. ga,Used \l¥ tl\a ~\'SJlI!I\w.~ an" II!! <;t1~1 jX1Co equ,tI!lbl¥ a~~1<!1I, 

!!.. 11\<1 Ag(<:em@ll\ poi,. !~ s.ubje~\o. a.djus!m~~\ a'l!1~!Y o.n ,,"cn C9(TImence(l1en\ 8/l~IV~.ry In reftar;t irlCl'O!lSf!5 irllabor, [f\afllIt!Ilapd ot.~ ... 
~, _Ill"!'.' qlM!Wt.,e s!;l,!!'<! (e.~. ~ri.CE! prQ\ec:tl9n Pl'>vwil'l,l1Y a (ll~·yaa! !oI1ia1 term). 

1,OA I',moul\!. '1!lljtis a.9reem8(llls b~ o~ P"yl)1entby ~., qheol<, O{alecbonic paY!1)~A.go(IV.I\kInO. ~ of3,7B~ ~ be_ 1,0 ill. toIaI 
It~. ~ ~ c;t:~ oaid, '. . 

~ t GU~(l1~f aWGa~ 19 promptly P@\' In'l<lice.s. \'III!lIn !!llro/ ~,a¥. oftesue, ~~ou!d .. PB)'!'I'Ifl!.l?ecome sb<1\" days 0I'"",!8 C\el~ Hayes. 
M!lJ1!ta.'1l~.! [I1'Y "\oR!lI1 ~Q!!<. un~~·\ttI~ ~m<mtwlt1>~u.t ~.otjoe ancl{o, _ce! thIs ;!.greetnent B,I1<1lhe .[!IIre AQ!eement aJI'PUn.\ Wll 
,,~!!\<; d.~. ~ri<! p.'YI\~ I ffilll'!dJ"-~ ~n ~llI"",,, Qu'!'!>m.er agr~ \0 p.~ 1l'l2!est "" ~n~ SUf11S, ~tllndlm! ai19 pa, sl <l>\!\ (~.e. o.~er \\lIllY 
d,~ys~ at .. ra)~ Of 1 ,5% 81'f' !l'.Qnl!1. 

I?., !le~~ P.fQVlq~ Und~ fill s AW~IjffiBl1\ !nv9MP1! ~.!!B WQ~ (m.~larlals or labor) 11(1, \lBCome 1\" ex)r1! charga (ilxed prtc. ~!!\Q!II1,I: Ip be 
!\'!9'1\!'!~ O[~n~. ~lf1e a,nd m .. w.101 ""'a!l! ~1 ti.:II§ !I'!~cal'~ PJ~ cug1l;ner ~ tjIen I~ e!fell!) qver I!\I> svrn sta~!'<I 11\ \\lis 
II9ii!Iomenl. tt ~ tr!",bl~ 90\11 !§ ffi!!q!l aJ C~5Iql'[\~~ fB'lH""t, ertCi il]Spec~on Ind.il;$s 1\ ""ndltion wf\lcl1is not oov'l!ed by I!II~ 1!!I"'~menl, 
H~Y~ ~.~!Ja.1L""'ll'[\a.)' q,_~ Q\1~~ef al. the raJe!!ten In e~1 fur such ~'l!Y!<;'1'!, , . 

1~. til \t1~ t!\'~. H .. y~ M!'<?fl;yl~ m~~1. qomll\enca\eg.) a.cljon In 91'90( to recover. ..ny. amou_~\paY.abt~ 1lI1 ... der Ihls Agrellfllent, 9Ie\Omer sna~ 
p~ H;i1r Mechan!cal an CQ!lJ\ ~ B{1d. a\IDmey\~ ~s incurred by Hay"" Meohanioa). My !Ogol ac1jop ralatlng 10 I11Is Al1!11Om!D1l, or 1M 
breactl . ,rueof, ~~! ~e C9ffi!1\en~wltl1ll1 ope Yeer ft'Q m the date ofwol\t, 

'11. H~~ ME!Ql\aJllc~l sl\ail !1QI ~e lIaple!b.r 8l)Y delay, (Qss, diijTlage or detention ",,1JI;<!d ~y u.~v!llle,blllty at ml\chlnery, equlPf!lI!fl\Of (lla):ertals. 
~!\)' of 1'8~, ~irlII.., i"olI!~lnJ! those by Hay .. M'lGha.nloal's emp)0~5, !ocl\OU\S, cMI or mlUtllJY a.u1)lQlity. pr!o~ IY fIlGUla.1!nt15, 
[n1!ll.m!Otton or rto\, action of Ill. ei!llflenW, (QfIl<!l1 Qf "lItuIQ, 01' by al1Y <l'!llSe beyQOQ ~. oonlJ'll. 

1 il- In oa.se.af (!.ny (ljJltJre to p/!f1bf!Tl i1S <>\lllga.tjon Slll1der a FtJ)I SeMca Agf\l!llfl.enl, Hayea Mechenlcal's \!ability I-limited \Q repa!{'ar n;P!acamenl 
atlts QPtto~\ and suCh repair Qf lI!pta.cernenl shoft be C~stome(s sol .. remedy. 'T't1Iil warranty Is oondllJo.ned upon, proper oPem!!on and 
1I)!"In\enanQa bY CU$IOllIer and s!lQI! ~t apply if lI1e f.lAuf'l, ts Cl\usOO or con\ril1\<~d tp by .coI,dent, al\Ofatjon, abu, se or IlIteu • ., a,nd shall nO\ 
exl!>J)I\ ~<\ the term of \tlia A~f'Set'Il en\. 

lEI. lIn"er no cll'ClJ~tancas. wf\ether artslnQ ~ oontra.c~ ~Q~Iud\ng negl1g<loQe), eqully01' alfterwtse. wI!I liayes M"'*'arlical oor<¥'poAslbIelbr 
tOSS of u!je\ IQ~~ qf proftt,lncrEll\!tO<I QperaJiII!! or ml$1en,anca lllCPenees, QIaIrns or¢Ustom .... \epants or cUents, or Iij'\)' spoclll, IndlreoI, or 
QC1n~~OfItto.l <Irun~., .n. To l11e !lJU~~\ Q?('-!I!l\ perm!\\eQ ~y !IIW. Cus.II;lfI:t'll'sI\aM lIt.darnnil\' and ~ok\ ~~rml9!'B liayes Mecl\anll>al, Its agent and employ ... Jr'ol'fl end 
~a\!II! cta![!IIj, ~~mag .. , !osses ~nd expenses, 1nC!uc;lin9 11\<\ 001 )lrnlI<Id. \0 ~ttamay" I\oe •• oo.lng out or o.f "",ulling /tom 11\& pOrlbrm.,.,. 
QfWOl\l hll[e\Jll~er, provi<led If\<It IWQ~, c;!Mn, <\aJO!!QO" loss or exp<!nS8 to caused l!1I!1\101e or In PM ilY an ac\IVe 0. ~~shleal;\ or omlSs\On of 
C\I'llllW!\" ~n~ng a!!"Q\!Y or lndlr~Uy I'!llPIOYed ~ Cl!SIDf!ler, CJI' anyo"e It>r w~e act:; CqslDmer may b<> 11~.ble, reg'!.,ql". Qf WMtII.ec t Is 
O!I~aed !n Il".rt by \110 n\!9!l!Ien"Q Qf H~~ Mec!l8.n1oaJ, 
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MAlNn:NANC:E AGlU:EmNl 

NOlttIDOWN MECHANICAL GROup. 
270 L~Icin, Drive Wh~ling IL 6009() 

HEATING&. AIR CONDmONlNG a REFRIGERATION 'l;el. #, O~. 8~N99"3200Ji'8~: ~7!-&SOOJ. 

ll.{'lJIV''':N "ER .... - .. ~. ,-

NAM~ ____ ~D=ES=P~.~~.~.~~ .. =S~t~~~RAR~ .. ~.~Y.~ ____________________ ~ 

ADpRESS ~501. EI:.L~WOOD S1JUiliT Dj':Sr]:.A~S IJ:..600W4553 

PHO~ 847"376"2781 Person in.Charge.MR. GARYVALENTE 

SEIlSIq, WCA1JP~· __ ---.:...SA.::.;:.~:.:: .. _. __________________________ _ 

Dej~slli:d.by·thle. Des PIaiJ)es Lij>rary 
. . suppijed by th~custOln~' 
REFRIGERANT J:.EAKS ARR NOT INCLUDIID WITH THE CQNiRA.CT 

.... ..t.L.Qn.mR I'Ro.'l!S..lQ~ .... J'!'L.y-P~..F.'fS.ANU k-m.oi Q.~~.t.t.MQ0.NG.PAR'fS. THATc..A..Nim .. 
~A,;NA13LR 

LABOR.FOR TijE ABOVE MENTIONED 

PREVENTATIVE MAINTEN'ANCE AGREEMENT ONI., Y 

$,225,000.00 (3) ~~OR 
$15,000.00 PER. yEM.. 

FAN POWERED AND VA V BOXES, SWITCH GEAR CAB~T MOUNTED Vl'D 
ELECTRIC BASE BOARD REA TERS, ELECTRIC WALL MOum: CABINET HEATERS 

INC WlTRPRICE 

THIS IS A 3 YEAR CONTRACT AND TAKES EFFECT AS OF ~ 1S"J:20n. NOTE THAT ALL EQUiPEMEl'IT 
MUST BE IN WORKlNG ORDER AND NORm TOWN GROUP DOES NOT TAKE OVER ANY REtA!RS 
FROM THE EXI.STING CONTRA<:;TOR 

I.. ew:chase~ agrees tp pay SeJ~~ i!!. adV8l\ce 1I)e sU)l).. o~ $;6!rSOlOO;MQIIflJf. begilptina 
with 11)~ e:t'(ecti:ve date of th~s agree~t: 

2. rhi~ contract begins JfJtffi 12013 , an<lautomaticallyshall continu~ in.t:orcellllti)n!)ticeof. 
tern1in!lli.on ~s givell, col)!listeJl~ wifu 1I)e terms of ti:rls ~CII!ent . 

• 'TA.,.,C .... CE .. PT ...... ANMCEiiii-=· 
This AgreeI!!ent is 1\0t an o:t'(er to tim)j~. equipment or services, but ""hel) sigJ).~. by I'urc\:laser attl)"l?l!lce 
il)i\icated bel!)w, it· becomes Purc!)aser's oflj:r'tp buy fu~ equjpIPeJ)fllI)~.se~ces described. \:l~reiJ). stthe 
pripes 8l\d OJ} the ten:Jl~ an~. conditip~ il)dica~. in thi~ Agfeem.~Jlt, wbjpb CIlI) be ac.cCJ?ted. fol)!)W!1g 
credit IIjlI?~val, only by a written Jlotice o( acceptance sign~ by a. Corporate. ~ident or SecreIaiY of SeJ'~. 

SELLER'S ~CCEPT~CE 

By ________________________ _ Signed By _________ _ 

Titl.e _--:;:-;:--;-_____________ _ 
Agreement Number ________ _ 

Title -------------------Dme ___________________ __ 
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'~S~LJr.:R A,Q:RE~ 
A, LABOR 

T() I'!1>vide labor necessary'to keep equipment in. pI:Qper operating condition.. 
B. PARTS ',,' 

1;0 provjde repajrs or replactlll)ent of'parts necessary to keep equipJl)ent in. p~r operatiJ)g conPiqon, 1'hW il)~es: 

~, Inspect entire system 
2. Lubricate all l)loviJ1g parts. 
3. Ch~ck operating temPeratur,e 

and pressures. 

4. Check & Adiust 

• Motors & Starle!S 

• Valves 
• Gas Fired U1!its 
• Oil BlIll!ers 
• Safety COl!trois 

• COI)l~O!", 

vp-. TIm ~~~~,,~~ 

5 .• Start UI? & Pw)J.1? Down, 
Air Con!litiP!ljng Ol!ca Jlef 
season, 

.Star! up and. Ch~ Heating 

6. Fw:r!ish quotatiOlJll tor any 
necessarY WO(I!: I)!lt covered 
by this agreement as 
requested by Qwoer 

4EERAL TERMS AND CONDITIONS 
accept the Judgement of SeDer as to the best means and methods to be employed for any correcllve, or repair work necessary and to have repallll 

de promptly, and that failure 10 do so will release and Iennlnale all obllgaHon of the Seller. 
2. That any al!eraUon., addlllons, adjustments or repairs made by parties other than Seller, unl .... aulharlzed by the Seller, may {81ease and tannlnate 
all obligations of Seller at dlsoratlon of Seller. The Seller has the right to modify this Agreemenllo incorporale male rial changes made 10 the equipment 
by parties other than Seller during the time of this Agreement, and the Agreement prlce shajl be adjuated accordingly. 
3. Thnt as part of thls service Agreement, the Seller shall not be required to fu.mlsh or Install any IIems of equipment which may be recommended or 
required by Insurance companies, Govemmen~ Stale, Municipal or other aulhorities, unless paid for by punchaser. 
4. Th'" the Saller shall not be required to mOve or remove or replace or aller any part of the building structure In the perfonnance of this agreement or 10 
make any correction In design andlor engineering of the equipment or Installation. 
5. That the Seller Will be provided at any and all times With access to all equipment and devices which are part of this agreement Saller may at 
reasonable time. and as necessitated by maintenance procedures, regulate the equipment listed on 'Scheduled Equipment Lisr. 
6. That the product or equipment listed In this Agreement Is being aocepted with the understendlng that said equipment Is In good ""erating condlllon. 
ShOUld any repallll be found necessary upon startup or initiallnspectlons, Seller shallinfonn cuslomer of itS condition and remedy, and a charge Wili be 
made for these repairs, govamed by the prevailing lalbar and malerial ratas. Sener should not be obligaled under this Agreement until such time as 
equipment Is brought up to conditions acceptable to Selier. 
7. To pay extra for the replacelJlent or repair of watar, ateam, evaporator or refrigerant colis, water cooled receivers. compressolll or hennaHc sealed 
units not covered by manufacturer's warranty (unlass otherWise stipulated), or maJor parts which cennot be repaired due to age or availability of 
replacements parts through nannal trade suppliers, and for sssociated eqUipment not listed on 'Scheduled Equipment usr of the Agreement If 
materials are covered by warranty then the Purchaser agrees to pay Seller for the labor and materials necessary to replace said defllctlve warranty 
equipment 
8. That Seller shall not be required to identify, dele~ encspsulate, or remove asbestos, or products or materials contslnlng asbestos or slmUar 
hazardous substances. 
9. That preventive maintenance shall consist of labor required to perfonn preventive maintenance on the equipment listed on 'Sched,uled Equipment 
L1sr. The materials required 10 perfonn scheduled malntanance visitS on the equil'ment, where Seiler Is obligated under this Ag!<lement for preventive 
maintenance materials, only those malerials necessalY to perfonn repairs on the Iisled equipment on 'Scheduled Equipment L1sr shaU be covered by 
this Agreement 
10. The Seller's obligation under this Agreement (unlass specifically written herein) Will not Include: latches, hardware or glaSs, ductwork, hinges, 
gaSkets, lights, flxtures, door heaters, plumbing and hydronlc or pneumatic piping, centrlfug,1i tubes, flues, sheetmetal, dampers, lnsulstlon, recording 
Instruments, gauges or thennometelll, water supply, electrical and control Wiring up 10 and Including the unit disconnect switch, drain sod steam IInas 
beyond the apparatus valves, electrlcal Unes equipment beyond the apparatus m,aln switch, moving or reiocsting the equipment. replacement of parts 
that are obsolete, repair.; due to freezlng or from contaminated corrosive water, water treatment (unlass provided for under opHonal services), repairs of 

or condenser tube bundle. .g non-m!llntslneble Rems such as pressure vassels, tubes, cabinets, !ower fill, disconnect switches, circuft breakalll, 
tubes and boiler sections or refactory, fumace heat exchangers, combustion chambers, smoka stacks, chimney or breaching, boiler breachlngs 

settino. radlatolll and thetr components, automatic watar feeders, low water cutoffs, Ianlblower housings/assemblies, blower shafts, condensate 
sh.'dural supports, non-moving parts, storage tanks, painting of eqUipment, or cleaning of colis, ducts, chimneys and flues, deliming andlor 

roddlng of water cooling (owelll an,d condenselll (unless included below), and balancing of air, steam, or water distribution system. 

vm. THE PUl,tCHASE~ FUTHER !GREES 

p.m 
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I . Seller shall In no event be liable and the purchaser will assu.me responsibility and pay extra for all service and material "'R'\I'Bd. due to but not 

p anyone of· the following: crane renta~ helicopter lifts, electrical powar surge or loss, high or low vollage, Inadequate powa(; ~iOWI1 0( bume.d out 
rna r branch fuses, open clrcuH ~reake"" lack of adequate natural gas or fuel supply or pressure, water in oil, Inadequate or ~ water supply 
or pre.ssure, inadequate or excessl~e hot water or steam supply or pressure, contamination of water supply or abnosphere, faully sYS(em engineering or 
design, accident, free~g, flooding, willful damage, misuse, abuse, negligence, fire, theft, clogged fiHell! (unless Seller per(oWl! optional ai, filler 
service), improper inslllllaHon, lightning, storms, operation of equipment beyond design conditione, or by reason of any other cat(86, aIler than nonnal 
wear and tear. 
12, The Seller shell not be Ha.ble for enY losses, delays, or damages due to, but not limlled to, anyone of the following: interruptio~ iI:I ~ of. equipment, 
failure to maintain d9ll1red temperatures and humidity levels, fanure. to provide t!mely servJce, inability· to obtain proper parts a.ndjOt m~rtsls through 
nomnal trade supplle"" engineering andlor design defecls, sbil<~, lockouts, explosion, theft; rio~ clvll commotion, mallclous m~tet asbestps, labor 
disturbances, freezeup, flre, rust or corrosion, commerclal delays, spoilage, flooding, loss of business, war conditions. Acis of God" A,cI!I of govemme/ll, 
failure to provide required parts endlor materials Or any other circumstances beyond Seller's reasonable control. It is expressly~. tIlat th.e SeHer 
assumes no liability for neg.llgence or failure whatsoever. Under no circumstances shan Sener ~ responsible, or liable for any i;lA(Iect; Incld~ or 
consequential damage. or alleged pel1lOnal injury of any kind relating to or arising out of the BX!stence. effect. removal or Irea/!T1OI.It. of an Of\J8!\lC 
Pathogen Q,e., any type ofbacleri.; virus, fungus, mildew, wet or dry ro~ mold or mycotoxin, as well a.s their spores, odo'" and b/j\>IOdUcls, a10ng V(it!.>. 
any reproductive body they produce, and any material containing them). In no even~ shall the Seller be. Hable to the Purcha!"'ll a,rdlor to "IlY partY 
whatsoever for actual, Incidental a~dlor consequential damages or losses .. Liability of Seller shall not exceed, It,. any reason whatspawr, tha amount·o! 
the servtce charge fur one. monthly period. In the event that· a preventive maintanance inspection is not completed, Selle(s I~ Is Iin)IIei:I to !/Ie 
prorated fee for the ml\lsed Inspect!lJn(s), only· when brought to tI1e Selle(s attention. by the Purcl!aser within the current contrad;~. Custol\ler·s\l!lP 
provide, Seller with a copy· of any avd all warranties covering the equipment now or hereafter included In this agreement, Sellar s!\211 a<!vlse c1\St9l'l8f If 
such equipment becomes defective within the warranty period, during which time Seller shall not be responsible for repl~ or I!"pairi!lg sue!! 
equlpmen~ but shall be responsible for the labor necessary to provide scheduled malnt,enance on such equipment to the extent. (l!.Q'II<Ied h~. \It"'" 
are no express warranties other than set forth specifically above, There. are no Implied werrantles on the goods and/or services I\\"'lided, incl.pfng file 
implied warranty of merchanl!'bility· anel fitness for a. particular purpose. Emergency service required to pro~ life. or properly:·$aJI be Ilrnllei:l tp !jla 
scope of service desClibed and type of coverage, If emeJgency servlce discloses no darect forwhlch Seller Is responsible under th~~ or'W 1))e 
emergency service Is outside the coverage elected, customer agrees to pay Seller the prevailing charga for such service. If f'l\\ch8ser's equipment: 
and/or installation Is of a crillca! nature, H·1s the Purcha.se(s sole. responsibility to provide a complete. standby system an<:llor adequp)e replacem.entpB!lS 
and components on site to fadllt!'!e expedient repal",. 
13. Nat Included In this Aoreement are all cha!lle~ [elated. tQ the recovery.of refrigera.nt, as regulred by the provisions. of Sectjon 6jl8 of !!te U.,S, CJea~ 
f>Jr Art al1l!!lQ.perfutlnlN Qn 'N'IlI!!Mn\ <;Q~ under thlo maintenance Agreement, . 
14. The seller may temnlnate t!>Is Mreomenl by gMng thirty (30) days __ n. notice to the Purchase.! at ~ tIm~ <1'lt1m \t\~ t<l@ at thlo Ag\Oern9/1l 
SeI!et resetV.SS the. <ight to HJO<!ify. lI)a te;m.s and conditions of thlo A9reaman! as doemod _at}'; upon. providing eu~ ~ t!lifty. \3.~ de)'!> 
written noti"" prior to Bny such change, The term of this Agreement Is twelve f12) months, ThIs Agreement Is automatically rene~ on !Is ren"",,1 d.s,te 

_ subject to priC(l revisions. The. Purchaser must provide thirty (30) days written notice of Intent to non-renew prior to the. eX{\\(atipn of the. te.!Il\ 01 
greement 

. ayment for service;, parts. equjpmen~ subcontrnctor fees and al) oth~ costs associllt~ w(t!I the work covered by tbjs AgJoement Is due _«<eipt: ofinyoice. 
Delin,\uentbalances will aecrue interest at a rate of 1,50% per ",onth ~urchaser agrees to pay·the cost· of any and all expenses incurred by SeQco:,'P I\Ollect jl3SI;du. 
sU!1'S'III!'!udil)g but noHimitea. C9 alt9mey" costs and ~, collection an_d OOUJ1:costs .. The. Seller "'.IIY elect·to haY< onyan.d all contl)Jverted II)lIl1Il! SUbtn,~~, C9 
m~diation. BI:b~~ion or any other aIt~ative.resolution dispute proce~urc. 
16, This dl)CUment: embodies th~ en)ire. Agreement between the. pmties, 8IId n~ oral ~ell)ent or OOI)versation sI)aI! b. bel!! to alter the ~I:<\~tons hereof, with t)It 
exception o~ modifi,atio .. initiated by tl!e Seller upoo providing thirty (30) days written notil" of same. 
17. Each term of this ~ent is sep~ and severable from oth.er terms heroin 8IId the fiIjIure, UJlenforceability or legal incapability of Ol)~or more IerI)lS will not 
effect the other terms o1'this AgJoement which will remain in full force 8IId effect 

~ OPTION~ SERVI~ (~eck-box· if iI),c\u5ied in this agreemenn 

• 

Water Treatment 

~/AI 
INIAl 

Annual Cleaning 

(:l9 Condenser Coils 
~/AI Towers 

I. ~ I Il'ICLUDED SERVICE BELl'S AU CHANGED AIDWALLY AND INCLUDED 
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"'~$Sl WHt1~, • ~~ta.rY fit Sta.~ a $tIIta I,.lbfllfl!l/l 
Illinois State Library, Gwendol}tn Brooks Building 

300 S. Second St, Springfield, 1l62701-1796 

unnQls. ~tate ~ibrl;lry 
FV20141l1JNQIS ~l,Ial,.lC LlaRAIW P-~A eAPf(A AND. 

EQUALlUTl0N AIQ GRAfI{fS APPt,.leATl€),N 

DUE: OCTOBER 15, 2013, 11:69 PM 

,COM' 

This is an email due date. The illinois State Library is neither responsible for, nor obligated to fund. grant 

applications that are email time stamped after 11 :59 pm, October 15. 2013, that are incomplete ortllat are 
missing components. The Illinois State Library is not obligated to fund grant applications that do not meet 

the requirements estabU·hed by the lllinaisStateLibrary as indicated in the State Qf llliflQi$ Administrative 

Gode Rules Part 9035.115 aM 9035.135. 

This application form is made available electronically so that libraries may complete the form onlin6. After 
completing the required fields, the form must be submitted electronically to the Illinois State Library per the 

instructions in the illinois Public Library Per Capita and Equalization AId Grants application. Paper copies 
will not be accepted_ Other than supplying requested information, grant applicants may not alter the orig
Inal form as Issued by the Secretary of State/illinois State Library. Grant applications nat submitted on the 

required form by 11 :59 pm, October IS, 2013, or not completed, shall not be considered for funding by the 

Illinois State Library. The Illinois State Library is not obligated to fund grant applications from public 

libraries that have: delinquent grant reports, lapsed grant funds from any Illinois State Library administered 
grant program, andlor failed to submit a current Illinois Public Library Annual Report (IPLAR). 

The application must be submitted electronically to Percap;Jrant@llsos,net on or before 11:59 

p.m. on October 15, 2013_ All required supporting documentation must be attached as a separate 
documel'lt(s) and submitted with the application. 

Retain an electronic copy for the library's flies; be sure the copy Includes the email time stamp • 

Jesse White, Secretary of State and State Librarian Anne Craig, Illinois State Library Director 

_____________ ""-00 .... '0-:". '""-',. _ ....... ~..u.. _."" .. C06_ ... P .113 ... I"h, 'lni'l _ .. _I n.6 170 <:l 
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Ul.lnols ~~ ",Ibrflry 
APPI,.ICATIOIII FOA GMNTS AVAll.Aill,.1; Tt) II,.UNQI$ PUI\iILI(: I,.I~AA.RI~S 

Application $tatement 

The Library Board understands that the State Librarian is empowered to award these grants, under the 1&'11, from funds 
appropriated by the Illinois General Assembly and that If the monies appropriated for these grants are not sufflcient, 
the State Librarian shall reduce the per capita amount of the grants so that the qualifying public libraries receive the 
same amount per capita. The Board affirms that in· making application for the grant, or grants, it is acling at its sole 
discretion and is not applying as a result of pressure or duress from any outside agency, person or persons. 

In making application for a grant or grants, the Library Board agrees to expend all the funds received Ibfthe purpos
es outlined in the application as approved by the Illinois State Library and defined by the Illinois Ubra()l System Act 
and corresponding Administrative Rules. The Library Board further affirms that all grant funds received as a. result of 
this application Shall be used for providing public library service to its community by supplementing the I1brary's reg
ular budget and that it will not reduce, nor cause to have reduced, the library's levy in the current year or in the next 
year. 

The Board further affirms that if the expenditure of the grant funds is contemplated, at any time, to be <$er than that 
stated in the grant application, that It will SOlicit and receive the consent of the !Ulnois State Library before app[Oving 
such expenditures. Failure to spend funds as approved by the illinois State Library andlor within the time frame allot
ted shall result In Ineligibility for future grants for a period of one year. The Board further affirms that It has reviewed 
the most recent edition of Serving Our Public 2.0: Standards for Illinois Public Libraries during the previous 12 months 
and that it ha~ oomptlltlld aU rllql,ltr'ilffiQnts Qf 1111,. §!l[l[QatlQn, ThQ 6Qarc;! §g[IilIil,. llt'!t 1I1.1l tttlr1.Q!~ $1.!lt<l ~I.!)~J¥ or its 
desienee shall have the ri!;!ht to examine IIny of the Board's records that directly relate to this Qrant 

The Illinois· State Library is not obligated to fund grant applications that do not meet the requirements established by 
the Illinois State Library as indicated in the State of Illinois Administrative Code Rules Part 3035.115 and 3035.135. 
This application form has been made available electronically so that libraries may complete the form online. After 
completing the required fields, the form must be submitted electronically to the Illinois State Library PElf the instruc
tions In the illinois Public Library Per Capita and Equalization Aid Grants application. Other than supplying requestad 
Information, grant applicants may not alter the original form as Issued by the Secretary of Statellilinois State Library. 
Grant applications not submitted on the required form by 11 :59 pm, October 15, 2013, or not complete<\, shall not be 
considered for funding by the Illinois State Library. The Board affirms that the Information contained 11'\ IIlls applica
tion is, to the best of its knowledge and under penalty of perjury, correct. 

Pursuant to the provisions of the Illinois Compiled Statutes (ILCS), 75 ILCS 1018 and 10/8.1, as amended, the under
signed PUBLIC LIBRARY hereby applies for the FY2013 Illinois Public Library Per Capita and Equallzatlon Aid Grants 
to be used for library purposes. 

III By checking this box, I confrrrn that I am authorized to subm~ this application. 

1. Legal name of library: ::D::e:es~P~la!!!.in~e~s.!.P~u~bl~ic:..!L~ib~ra-"!.ry!.L. __________________ _ 

2. Has the library's name changed since October 16, 20127 o Yes III No 

If yes, provide previous library name: ______________________ _ 

3. Library's Control Number~30"'22=6'__ _______ _ 

4. Address: 1501 Ellinwood 
(Street Address) 

Des Plaines 
(City) 

DeadHne - 11:59 p.rn, October 15, 2013 
illinois PubOe Ubrary Por CapitO and EquaDzatlon AId P.114 

Branch Number 

(post OffIce Box) 

60016-4553 
(ZIP + Four) 

Pi2Ot4 
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IIl1nol$ ~~~ \'Ibrary 
APPI,.ICAl'Klf'4 FQt\ GMNTS ~VAILASI"E TO 

II,.I,.INQI$ Pl,!I;II,.IQ LiEUURII;$ 

Pursuant to the provisions of the illinois Compiled Statutes (ILCS), 75lLCS 10/8 and 1018.1, as amended, the under
signed PUBLIC LIBRARY hereby applies for the FY2014 Illinois Public Library Per Capita and Equaliza)iao Aid Granl$ 
to be Wsed for library purposes. 

5. 'Name and Trtle of Person preparing this application: 

Holly Richards Sorensen Library Director 
(FIrst Name) (Last Name) (lme) 

library Phone Number: !<84:!:!7.:::-8",2o!.7...!-5~5~5.!.1 _____________________ _ 

.E-Mail Address: hsorensen@dppl.org 
(E-mail addresS of the person preparing this application) 

Main Library Hours: Monday 9am-9pm 

Ihursday 9am-9pm Friday 9am-9pm 

Tuesday 9am-9pm 

Saturday 9am-5pm 

Wednesday 9am-9pm 

Sunday 1 pm-5pm 

Board President Name~ I£J Mr, 0 Mrs. [j Ms ",G::..:re",g",o!..jryc..' :--_____ --"S"'a"'rlo"-."....-.,. _____ _ 
(Arst Name) (Last Name) 

Board Secretary Name: 0 Mr. 0 Mrs. I£J Ms. ::C",aro':7,l _:---_____ -'.Ki"'·de:d;.-..,-:-:---:-_____ _ 
(Firs! Name) (Last Name) 

Librarian Name: 0 Mr. 0 Mrs. IZJ Ms. ~H~o!!JllyL-=_=-:--------......!.R"'ic"o:h"'a~rd'!'s'-"S<>o":'re"'n"'s"'en!!....----
(AOlI Name) (Last Name) 

"If this information changes within the next six months, please e-mail updatestoPercap-grant@iisos.net 

6. Population Served: "'58"',"'364"-'-_______ _ 

Has the library's legal service population changed from the previous year? DYes Ii! No 

If yes, all changes in population must be documented, and that documentation must be submitted to the lliineis 
State Library on or before the due date. Documentation should include one of the following: 

Any U.S. Census documentation (corrections, special census, etc.) that has been filed by October 15, 2013, 
with the Office of Secretary of State, Index Department, or 
For population changes, annexations or disconnects that are typically not documented by the U.S. Census, 
the library must include appropriate and substantial documentation. Examples include, but are net limited to: 
documentation from appropriate municipal corporate authorities, a library district's board of trustees, referenda 
questions and certified results, etc . 

Contact the Illinois State Library with any questions about what documentation should be included. 

Oeadllne - 11:59 p.m, October 15, 2013 
"", .. ' ..... ,,_. ,t. _ ..... __ "' __ .. ___ '" ~_,,_'I __ " __ AW D 1 1 ~ 
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Equalized Assessed Valuation (EAV) 

Calculation of Equalization Aid Grant( 'NOTE: Sectfons a, b, 0 and d must be completed in orderto apply for a 
Per Capna' Grant, even if the library is not applying for an Equalization Aid Grant. . . 

a) value of all taxable property withIn the library's service. area as of'January 1, 2013, or the. mo~recentyear 
available (the assessed valuation against which tax revenue was most recently· levied) and as equalizejj' by 
the Department of Revenue, Property Tax Administration Bureau. 

a 1) Primary County Name ____________ _ 

-rOTAL" nne from primary county's County Clerk's pege $ 2,03g,goo,367 a.t) 

a.2) County Name ____________ _ 

-rOTAL" line from second county's County Clerk's page $ O.QO;a.2} 

a.3} CoU[lty Name ____________ _ 
Mvst. match -rOT~ nne. from 1hI1d county's County· CIOrr<. pege $ O,OO:a3} 

a.4} County Name ____________ _ 
Must match '1"OTAL" line from fourth COtIIlty's County·Cler1<'s pege $ O,ODl~.4) 

EAV1OTAL: 
Combined said valuation for all oounties listed abOve, 8.1) + a2) u.S) + 8.4) = $ ______ ~2,;.!03%=~93~9~,36~;.:,1'b) 

e) Said ~Iua)ion (b) mul.tip~ed b¥ 6 .. 0013 yields ...................................... ~ 2,1m,92:1.t!h:) 

d) Levy at 0.13% divided by population served yields per captta of ........ $ ________ 45M~d) 

Compl$l!) f) and g) OIl!LY If line d) Is "'elow $4"25 

e) Population served multiplied by $4.25 equals ...................................... $ 2A8,04].OOe) 

f) Enter valuation muHiplied by 0.0013 obtained in step 0) ...................... $ ________ -'O"".O=-o f) 

g) Subtract f) from e) equals amount of Equalization Aid .......................... $ __________ --"g) 

ELIGIBILITY 

8. 0 In order to be eligible for either a Per Capita Grant or an Equalization Aid Grant, the corporate authorines, In 
lieu of a tax levy at a particular rate, may provide an amount equivalent. to the amount to be produced by that 
levy (75 ILCS 1018.1). If the library is applying for a grant on that baSis, documentation for the 1)10st recent 
year available, must be attached as a. separate document(s) and electronically submitted with tile application. 
Please check the box to Indicate the library has includ.ed the required documentation wHh this ajJpllcation. 

III Please check the box If the library's cUlTent illinois Public library Annual Report (IPLAR) has been filed with 
the Illinois State library. 

LEGAL COMPLIANCE 

9. As per the requirements, the. library administration and board of trustees must review Chapter 10,. "Marketing, 
Promotion, and Collaboration" of the most recent edition of Standards for Illinois Public libraries. provide the 
date(s) of review and a short nalTative discussing the library's progress toward meeflng the. standards, Includ"mg 
any changes that were made as a result of the review. 

On May 21, 2013, the board of trustees reviewed Chapter 10, "Marketing, Promotion, and Collaboration". liPrary 
staff provided an overview of t)le library's marketing plan for the board to discuss. The library uses print, electronic 
and social media resources to promote library services and events. Staff regularly promotes library seM::es at 
community meetings and events. For example, the Chamber of Commerce, the Park District and the local schools. 
After the discussion, the board asked the staff to pursue additional advertising coverage In local newspapers. 

Deadline -11:59 p.m. October 15, 2013 
aDnN .. Po ohIt.. I ......... , Dar (" .... 1M, ~ ..... E: .... ~ ... _ oll..l 
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• COLLABORATION AND COOPERATION 

• 

• 

10. Describe what the library Is doing to position itself as a vital service to the community. 

The library provides outreach services to nearly 50 local daycares, preschools and schools. The library'S reading 
clubs support and. encourage reading for all ages during summer and winter school breaks. 

Staff deliver library materials to flve senior living facinties amj nearly 40 homebound individuals. The 1iiJ{ary offers 
both youth and adult programs and classes in Spanish and Polish to serve our non English-speaking {eSidents. 
Library staff teach weekly computer classes (attended by over 1,500 people in 2012). 

The library's meeting rooms are available to individuals and non-profit community groups such as holTl$choolers, 
toastrnas~rs and local writer's clubs. The library partners with local govemment representatives to pro'llde in
library "office hours" in our study rooms to address residents' individual questions and concems. 

The library partners with organizations such as illinois WorkNet and the Jewish Vocational Service to o\fer free 
training and support to job seekers. 

LIBRARY'S PROMOTION AND PROGRAMMING 

11 . Identify promotional tools employed by the library to enhance its Image and services to the community. 
El<.amples may Include, but are not nml\ed to: variov.S f1l.1lQ\a; InteractNe Web sites; ceU phone saNies delivery; 
Woo :l.O t~; 8!1d social networking such as Jiacebook, Twitter and blo![s. 

The library Is marketed in-house to thousands of residents with banners, flyers, an electronic display s',lSlem and 
other displays in the building. The library sends a weekly e-newsletter to over 3,000 subscribers as wen as 
publicizing events to thousands of visitors to the library's website. 

The library places stories and event Information In Chicago area newspapers, both hard copy and online editions. 
We maintain three blogs on our website, two Facebook sites, two Twitter accounts, and a variety of Plnterest 
boards. The library's event highlights and board meeting videos are also posted on our own YouTube 8!ld Vimeo 
channel. 

The library advertises in the Des Plaines Chamber of Commerce Community guide, Chicago Parent, nne Out 
Chicago, Oaklees.com and other community resources. The library's flyers and brochures are widely d~buted to 
schools, the Park District and the city's print and electronic bulletin boards. 

TRUSTEES 

12. Based on the Information gleaned from the environmental scan of the community conducted by the Board, identify 
the library's strengths, weaknesses, opportunities and challenges in meeting the future needs of the service area 

At the May 21st Board meeting, the trustees Identified the following topics In the SWOT analysis. 

STRENGTHS: Services; Knowledgeable staff; Location; Rscal stability; Accessibility; Community presence; 
Collections. 
WEAKNESSES: Limited Advertising; More hours (Saturday evening); Staff training (offslte conferences), Support 
continuing education for other people, groups, disciplines; Outside activities: use the plaza, more after hours 
events, etc. 
OPPORTUNITIES: Training; Support continuing education for others, via classes, workshops, community 
partnerships; Remote learning: podcasts, lectures, via website; Downtown development. 
CHALLENGES: Competition (other libraries, the digital world In general); Must plan and budget for and market any 
new services; Perception of libraries. 

Deadline -11:59 p.m, October 15, 2013 
IJIInois pubDc Ubnuy Por CapIta and equalization AId P.ll7 
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• PLANNEI) use OF FY2014. (;RANT P.IIQiI!l~S 
13. Viill the primary use of grant funds address one of the following? Select only one 

• 

• 

III Provide access to information, ideas, and diverse resources whether virtual or tangible (inc/udell collection 
development and databases) 

o Develop educational activities for leaming 
o Encourage reading for information or enjoyment 
o Lead via research, innovation, and best practices 
o None of the above 

H one of the above is selected, will grant funds primarily be used in support of: Select only one 
o Civic Engagement (engaging patrons for a greater community good or cause) 
I£i Databases 
o Dlgitlzation 
o Employment and Business Development (e.g., services for job seekers) 
o Human Services (changing conditions for individuals or famifies, e.g., literacy efforts) 
o Lifelong Leaming (e.g., educational programming) 
o None of the above 

14. Describe how the library plans to use FY2014 grant monies in order to meet standards in the most recent edition 
of Serving Our Public 2.0: Standards for illinois Public Libraries. Use general categories in iden.Utying actual 
planned aJql8fldilures. ~er Capita funds oonnot be used for capital expenditures. By way of oofi(1ilion, capital 
expenditures include, but arano! limited to the construction or modificalionof a facility including any\l\k1g attached 
to the building's interior or exterior. This includes HVAC systems, plumbing, electrical work, paintil\9: carpeting 
and tiling. Other inappropriate expenses include, but are not limited to, appliances such as refrigerators, stoves, 
microwaves, water coolers and drinking fountains. Parking lot maintenance and landscaping are a~o excluded 
from Per Capita funding. . 

!We will use Per Capita Grant funds to Increase skill, abilities and knowledge of our staff by supporting and 
encouraging their attendance at conferences, local workshops and seminars (Chapter iii). We will continue our 
marketing campaign in area newspapers and other media outlets to promote our services, particula~y online 
databases and e-content, in an effort to attract new users (Chapter 10, Marketing, Promotion, and Collaboration). 
We will expand our Early literacy Internship program to assist in ea~y childhood programming and servtces 
!throughout the year (Chapter 3, Personnel). Finally, we will purchase new furnishings to make DVo and CO 
collections easier to browse and search (Chapter 6, Access). 

0eadIlne-11:59 p.fll. October 15, 2013 
IIUnois PublIc Ubrary Per Capita and Equallzallon AId P.llS 
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• 

• 

• 

Ubmrles thai dldaot report any or all use of fY2Of2 Per ~ Grant tufl(ls 0& I~ ~8. WI~QD, IlIItSt pro"'de 
required Infonnatlon below. 

FY2012 Per Capita Grant funds must be obligated byJun.e 30,2013 and expended by August 15.2013 

EXPENDITU~.E OF FV~O.1~ PIER CAl'rrA GRANT 

15. Total FY2012 Per Capita Grant received: $...::5"'9"',8""52::.:."'28"---_______________ _ 
(Must be exact amount· do. not round up Qr clown) 

Us! expendilures by general category. Total must be equal to the FY2012 Per Capita GrIm!. 
All expenditures listed here, must be addressed in the budget explanation below .. 

CATIEGORY FV~012 AMQtJNT 

Children's Materials (including electronic resources) ............•........•........................ 

Adutt Materials (including electronic resources) .......•..•..•••...•....•..•.•••....•..•.......••...•. 

Programs ........................................................................ " ...................................... . 

Personnel. ............................................................................................................... . 

Cqntinuing EduGalion."""" .. .-...... _ ....................................................................... . 

Supplies .............................. ~ ....................... ,'~~~~"''''''''''~'''''U\~\'''''Uh.'U''''''''''''''''''''''''''''''''' 

Equipment.. ............................................................................................................. . 

Electronic Access (Include computer software and hardware) .............................. .. 

Travel ..................................................................................................................... .. 

Public Relations ..................................................................................................... .. 

Telecommunications ..................................................... "" ..................................... .. 

Contractual Services (please specify) Local History Digltizatlon 
Other (please specify) _________________ _ 

TOTAL (must be equal to or greater /han /he FY2012 Per Capita Grant) ......................... . 

$ 

$ 

$ 
$ 

$ 

~ 
$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

0.00 

0.00 

0.00 

0.00 

1,;!06.15 

0.00 

0.00 

46,571.16 

0.00 

0.00 

0.00 

12,123.04 

0.00 

59,900.35 

If a Per Capita Grant was received in FY2012, describe how the monies were used in the library's progress towards 
meeting the Illinois Public Library Standards adopted by the Illinois Library Association, Serving Our PubUc 2.0: 
Standards for IllinoiS Public Libraries, most recent edition. 

All expenditures addressed here must also be represented above. 

We used Per Capita Grant funds to conUnue to er'ho"OlIi'age ~taff 10 acquire new skliis to beiter serve lIle UDrary and 
the community by supporting attendance at at seminars, conferences and in-service training (Chapter III, 
Personnel). We purchased new computers and scanners for the public and staff according to our technology 
IIfeoycie plan to keep library hardware current and up to date (Chapter V, Technology). Finally, we expanded our 
local hiStory dlgitizaUon project, creating online, searchable access to historic community directories and other local 
print resources (Chapter VI, Access) . 

Oeadl1ne-11:59 p.m, October 15, 2013 FY2014 
IWools PublIc ~ Per Capita and Equalization AId P.1lg 
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• 

• 

• 

uprarfes 111m did not report anx or. ell use of FV201:? EquaHzatjon Gran' funds on les, year's appncatlon, mus' provide 
required Information /)Blow. . 

FY2012 Per Capita Grant funds must be obligated by JlJne 3D, 2013 and expended by August 15, 2013 

EXPENQITURE Of 1"V~012 EQUALIZATlQN AID GRANT 

16. Total FY2012 Equalization Aid Grant received: $ __________________ _ 
(Must be exact amount - do not round up or ~) 

Ust expenditures by general category. Total must be equal to the FY2012 Equalization Aid Gl!lJlt 

All expenditures listed here must be addressed in the budget explana,tion below. 

CATEGORY FV2012 A.MOUNT 
Children'S Materials (including electronic resources) ................... _ ....................... .. $ 

AduH Materials (Including electronic resources) ..................................................... . $ 
Programs ...................................................................................... _ ... , ................... .. $ 

Personnel ................................................................................................................ . $ 
Continuing Edueation .................................................... , ......................................... . $ 
Supplies ................................................................................................................. .. $ 
Equipmenl.. ............................................................................... , ............................ .. $ 
Electronic Access (include computer software and hardware) .............................. .. $ 

Travel ...................................................................................................................... .. $ 
Public Relations ...................................................................................................... . $ 

Telecommunications ............................................................................................... . $ 
Contractual Services (please specify) _____________ _ $ 
Other (please specify) _________________ _ $ 

TOTAL (must be equal to orgreat61 than the FY2012 £quafizationAki GrenQ ....................... . $ 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

If an Equalization Aid Grant was receiVed in FY2012, describe how the monies were used in the library's progress 
towards meeting the illinois Public Library Standards adopted by the Illinois Library Association, Serving Our Public 
2.0: Standards for Illinois Public Libraries, most recent edition. 

All expenditures addressed here must also be represented above. 

Dea:dJlne -11:59 p.m, October 15, 2013 
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• FV21113 Per. Cspi~ 6l'111Jt fu~ ~ be o./;)fi~ by ~ ao. ~14, aIfd "JIIIII1HiIe411y .<WlWSt 15, 2014 

• 

• 

gp&N[)ITUFli:QF fV201~ I!i:R GAIll'JA GRANT 

17. Total FY2013 Per Capita Grant received: $",59""",97,-!7-".7,-,6~~ ______________ _ 
(~ust be exact amount· do not round up or de..,n) 

List expenQitures by general category. Total must be equal to the FY2013 Per Capita Grail/. 

All expenditures listed here must be addressed in the budget explanation below. 

, 
CATl:GClRY FV2Q13 AM,OUNT 

Children's Materials (Including electronic resources) ............................................. . $ 0.00 

Adutt Materials (inclLiding electronic resources) .................................................... .. $ 0.00 

Programs ............................................................................................................... .. $ 0.00 

Personnel ............................................................................................................... .. $ 0.00 

Continuing Education .............................................................................................. . $ 0.00 

Supplies .................................................... , ............................................................ .. $ 0.00 

Equipment ............ _ ....................................................................... _ ... ~ ............... . $ 0.00 

E~ct.ronic A~c:e~ (ilJc:/uQe computer s.oftware fJnd hardware! .. ................................. . $- 0.00 

Travel. ..................................................................................................................... . $ 0.00 

Public Relations ..................................................................................................... .. $ 0.00 

Telecommunications .............................................................................................. .. $ 0.00 

Contractual Services (please specify) _____________ _ $ 0.00 
Other (please specify)I _____________ ~ ___ _ $ 0.00 

TOTAL (must be equal to or greater than the FY2013 Per Capita Grant) ........................ .. $ 0.00 

If a Per Capita Grant was received in FY2013, describe how the monies were used in the library's progress towards 
meeting the Illinois Public Library Standards adopted by the Illinois Library Association, Serving Our Public 2.0: 
Standards for Illinois Public Libraries, most recent edition. 

An expenQitures addressed here must also be represented above. 

HI report expendttures In 2014 . 

Deadline-11:59 p.m. October 15. 2013 
Iffinols Public Ubrary Per capita and Equallzaijon Aid P.121 
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FY201:1 Pe, (;aplta. Gran' ilJnds IIII{st be obHgated"y ./tine ~ 2014, I/IId eJIfIendecl/JY AugustS, ~t4 

EXl!ENDITURe OF FY~013 eQUA~T1.0N AID GRANT 

18. Total FY2013 Equalization Aid Grantreceived: $",O.~OO~ _______________ _ 

(Must be exact amount - do not lOund up 0/' d01ftlfl) 

Ust expenditures by general category. Total must be equal to the FY2013 Equalization Aid ~nt 

All expenditures listed here must be addressed in the. budget explanation below. 

CAn;GQRV FV201~ A~lINT 

Children's Materials (Including electronic resources) ............................................. . $ 
Adult Materials (Including electronic resources) .................................................... .. $ 

Progl'llll1s ............................................................................................................... .. $ 

Personnel ................................................................................................................ . $ 

Continuing Education .............................................................................................. . $ 

Supplies .................................................................................................................. . $ 

$ 
Electronic Access (include computer soflware and hardware) ............................... . $ 

Travel ..................................................................................................................... .. $ 

Public Relations ...................................................................................................... . $ 

Telecommunications ............................................................................................... . $ 
Contractual Services (please specify) _____________ _ $ 
Other (please specify)' _________________ _ $ 

TOTAl. (must be equal to or greater rhan rhe FY2013 EquaJizaUon Aid Grant) ................ .. $ 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

If an Equalization Aid Grant was received in FY2013, describe how the monies were used in the library's progress 
towards meeting the Illinois Public Library Standards adopted by the Illinois Library Association, Serving Our Public 
2.0: Standards for Illinois Public Libraries, most recent edition. 

All expenditures addressed here must also be represented above. 

DeadDne -11 :59 p.m, October 15, 2.013 FY2014 
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",0, BE t,lSfl) IJV CCWNT'f CI,fllK'$ Qm~ Nq). tNC;t.f!l1~Q wcrn rm: LllJRAIIY'$ f'lJ014 
IIUnels Public !,J/!rIIrY $ler Cspfta end Eqqel~kmAl~ ~/WIJS BPtJlicEltfan 

PRIMARY COUNTY CLERK'S PAGE 

JESSE WHITE 
SECRETARY OF STATE AND STATE LIBRARIAN 

ILLINOIS STATE LIBRARY 

I~. ______________ ~. Clerk of the County of ___________ ~ 

In the State of Imnois. and keeper of the records and files of said county. do hereby certify that the assessed 1(lIIue. of all 

property as equarlZed by the Department of Revenue. Property Tax Admlnlstration Bureau, for the most race(\! 

year ___ -_--- available in ___ ..,....==:==-==.--___ is: 
6"" ye8ij (LIbrary Corporate entity) 

~T.A~ $~O.~OO~ ________________ __ 

*U.SE THIS FIGURE ON Llt-IE a.1) OF QUESTION 7 QN PAG.e 3 OF THIS AP·PLlCATION 

All of which appears from the records and files in my office. 

The _________________ tax rate lor _______ is ___ __ 
(Name of Ubrary) (Tax Vear) (1llx Rate) 

Is this tax rate below .13% because of the Property Tax Limitation Law? 0 Yes 0 No 

OeadIlne - 11:59 p.m. October 15. 2013 
1'Y2014 Illinois Publl. Ubrary Per Caplla and Equal~.tion Aid p . 123 
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TO ~ (lSED BY CQ(lMTY CI.~R/('S QFFIC~ AND INCLl,U)gf) WITH THf "'~RAR'('$ ~14 
HOnols Public Llb",1V Per {:~p/ta and Iiql,la//~lon AId t;;T8nts app#catlon 

SECOND COUNTY CLI:RK'S PAGE 

JESSE WHITE 
SECRETARY OF STATE AND STATE LIBRARIAN 

ILLINOIS STATE LIBRARY 

I._~ _____________ ~. Clerk of the County of ___________ ~ 

in the Slate of minois. and keeper of the records and files of said county. do hereby certify that the assessed value of all 

property· as equaliZed by the Department of Revenue. Property Tax:Administration Bureau. for the most reoent 

year __ --r.:=:-:= ___ avallable in ___ ...".=""'===;;-;r-___ Is: 
(tal( y8ar) (Ubrary COrporate entItY) 

"TOTAl- $.~Ql!£,QO~ ________ _ 

'U&~ THIS J;IGURE ON LINE a.2) OF QUESTION 7 ON PAGE 3 OF THI& APPLICATION 

All of which appears from the records and files In my office. 

The _______ .".,.-_-,-,,---_______ tax rate for __ --=,--,--__ is ____ _ 
(Name 01 Ubrary) (Tax Year) (Tax Rate) 

Is this tax rate below .13% because of the Property Tax Limitation Law? 0 Yes 0 No 

DeadDne -11:59 pm, October 15. 2012 
FY2014 Imnols PublIc Ubnuy Per CapI1a and Equalization Aid P.124 
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THIRD COUNTY Cl"ERK'S PAGE 

JESSE WHITE 
SECRETARY OF STATE AND STATE LIBRARIAN 

ILLINOIS STATE LIBRARY 

I' _______________ ~, Clerk of the County· of ___________ ~ 

in the State Of llfinois, and keeper of the records and flies Of said county, do hereby certify that the assessed'jB(ue Of all 

property as eqUaflZed by the Department of Revenue, Property Tax Administration Buteau, tor the most rece{t 

year __ -.==r-__ available in ___ ----.-===><====.--___ is: 
(tax year) (Ubrruy corporate entily) 

~OTA~ $~Q.~QQL-________________ __ 

'USE THIS FIGURE ON LINE a.3) OF QUESTION 7 ON PAGE 3 OF THIS APPLICATION 

All of which appears from the records and files in my office. 

The _______ -::-_..,-_-,-______ tax rate for __ -=-:-::-,-__ is ____ _ 
(Name of Ubrary) (Tax Year) (fax Rate) 

Is this tax rate below .13% because of the Property Tax Limitation Law? 0 Yes 0 No 

Deadline -11:59 p.m, October 15, 2012 
____ FY_20_14_IUIno_Is_Publ_IC_Ub_rel'f-...:...p_e'_CSp_Ita_an_d_E.:.-QU_aIIzatIo __ "_AId ____ P .125 
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TO ~ U~ I)YGOUNT'ICLERK'$ tJFYlt;E ANQ IftICf,.UD{1) W/ffl. THf ~Y'S F-Y~14 
fIlI"ols Publk; Llbnwy PeE t;apita. and EquaIqatlQn Aid ~IB"~ BtJpli~OIJ 

, 
FOURTH COUNTY CI,.I;RK'S PAGE 

JESSE WHITE 
SECRETARY OF STATE AND STATE LIBRARIAN 

ILLINOIS STATE LIBRARY 

I' _______________ ~, Clerk of the County of ___________ ~ 

in the State of illinois, and keeper of the records and files of said county, do hereby certify that the assessed \laiue of all 

property as equaiized by the Department of Revenue, Property Tax Administration Bureau, for the most recent 

year __ ---,==.-__ available in ___ ----,""";;;;;-,.;;;;===.-___ is: 
(tal( year) (Obrary COrporate entity) 

~TA~ $~O~~~O __________________ _ 

"USE THIS FIGURE ON LINE aA) OF QUESTION 7 ON PAGE 3 ElF THIS. APJ>UCA:rION 

All of which appears from the records and files in my office. 

The _______ -,.-_.,-,---,--______ tax rate for __ -::--:-:--,-__ is ----,:::-:::--,-_ 
(Name 01 Ubrary) (Tax Year) (1llx Rate) 

Is thIs tax rate below .13% because of the Property Tax limitation Law? 0 Yes 0 No 

Deadline -11:69 p.m, October 15, 2.012 
FY2014 illinois Public Ubrary Per Ca~ta and Equallzatlon Aid P 1 ?h'----__ . _____ . 
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NOTICE 

DES PLAINIES PUBLIC LIBRARY 

BOARD OF TRUSTEES 

REGULAR BOARD MEETING 

TUESDAY, JULY 16, 2013 

4:00 PM* 

Conference Room - Second Floor 

Agenda: 

Installation of Trustees 

*Note: Special Time 

The Des Plaines Public Library, in compliance with the Americans With 
Disabilities Act, requests that persons with disabilities who require certain 
accommodations to allow them to observe and/or participate in the meetings or 
have questions about the accessibility of the meetings or facilities contact the 
Library Director at 847-376-2801 to allow the Library to make reasonable 
accommodations . 

www.dpp,torg 

~ 

1501 Ellinwood SIreet 

Des Plaines. Il60016-4SSl 
847~27·S5SI phone 

847..a27~7974 f~x 
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I. 

II. 

III. 

IV. 

V. 

VI. 

VII. 

VIII. 

IX. 

~, It 
"Des ~Iaines 

. Public ~~rary ~ 

DES PLAINES PUBLIC LIBRARY 
BOARD OF TRUSTEES 

Agenda for the Regular Meeting 
luly 16, 2013 

4:00 PM 

Call to Order. (4:00 PM) 

Roll Call. 

Pledge of Allegiance. 

Consideration of the Agenda. 

IX lSOI EllinwoodSlreot 

• 0.. Plaines, Il6001f>..1SSJ 

847-l127·S551 phone 
847-l127·7974 fax 

Oath of Office. (Gregory Sarlo- President, Vince Rangel - Vice President, Carol 
Kidd - Secretary) 

Public Comments and Questions. 

City Council Community Services Committee - Alderman jack Robinson. 

Risk Management Discussion - Marcus Henthorn, Arthur j. Gallagher & Co. 
[Action Item] 

Consent Agenda. [Action Item] (4: 15 PM) 
A Approval of the Minutes of the Regular Board Meeting

june 18, 2013. 
B. Approval of the Minutes ofthe Nominating Committee -june 18, 20(3. 
C Acceptance of Financial Reports for june 2013. 

1. Treasurer's Report as of june 30,2013. 
D. Acceptance of Reports. 

1. June 2013 Statistics Report 
2. 2013 Circulation by Month 
3. Chart - Circulation Statistics 2011-2013 
4. Chart - Computer Use Wired 
5. Chart - Computer Use Wireless 
6. Director's Report on Strategic Goals 
7. 2013 Cash Budget Projection 
8. 2013 Contracts 

www.dpp,r.org . 
<l.. 
'V P.2 



(;) 
I.n 

-'" ,-' 

• 

• 

• 

X. Nominating Committee. [Action Item] (4:30 PM) 
A. Election of Treasurer. 
B. Oath of Office. 

XI. New Business. (4:45 PM) 
A. Approve Payment of Vendor Checks Report - $276,858.52 and 

ACH Payments - $6,691.52. [Action Item] 
B. Approve Payment to Ebsco - $28,631.20. [Action Item] 
C. Report Out Finance Committee Action, May 20, 2013 - Jennifer 

Tsalapatanis. [Action Item] 
D. Board Committee Assignments. 
E. Proposals for Building & Space Allocation Audit. 

XII. Announcements. 

XIII. Correspondence. 

XIV. Other 

XV. Adjournment. (5:15 PM) 

This meeting will be recorded for television broadcast and can be viewed on the library 
website at www.dppl.org. 

P.3 
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Treasurer Bond VS. Crime Policies 

Effective January 1, 2012 libraries can secure an insurance policy 

providing coverage for negligent or intentional acts by library 

officials and employees that could result in the loss of Library funds 

as an alternative to a bond for the library Treasurer. 

Bond Crime Poli~ 
. 

$0 Deductible. Deductible applies, varies by 

coverage section. 

Covers the Treasurer or other Covers all Board Members, 
, 

individual only. Trustees, and Employees acting 

on behalf of the Library. 

Needs to be updated for new No need for annual updates 

Treasurer or other bonded aside from change in limit. 

individuals. 

Provides a guarantee that Coverage includes faithful 

bonded individuals perform their performance as well as standard 

position faithfully and with . crime coverages and computer 

integrity. fraud. 

Typically priced at 10% of the Premium varies depending on 

Bond amount (ex: $3,500,000 the limit and number of 

bond is $3,500 in premium). employees; may be higher than 

bond premium. 

Personal credit information General ~ibrary Crime Controls 

needed from Treasurer to bond. heeded to quote - No personal 

Bond subject to Treasurer bE!ing information required. 

approved. 

P.4 
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I. CALL TO ORDER. 

BOARD OF TRUSTEES 
Minutes ofthe Regular Meeting 

june 18, 2013 

lSOI Ellinwood so... 
I ~ PIaJr'o Il60016-4553 

'!f~~SI phone 
847Jt!:7-1974 fax 

The regular meeting ofthe Des Plaines Public Library Board ofTrustees was held in 
the second floor conference room on Tuesday, june 18, 2013. President Rich 
Pope called the meeting to order at 7:00 p.m. 

II. ROLL CALL. 

Roll call indicated the following board members were present: Eugene Fregetto, Dian 
Kendrick, Steve Mokry, Susan Moylan Krey, Richard Pope, Vince Rangel, Gregory Sarlo. 

Absent: Alma Perez, jennifer Tsalapatanis, Carol Kidd . 

Also present: Holly Richards Sorensen, Roberta johnson, Heather Imhoff, Susan 
Farid, Stephanie Spetter, jo Bonell, Margaret Scholl, Randy Leggee. 

III. PLEDGE OF ALLEGIANCE. 

IV. CONSIDERATION OF THE AGENDA. 

MOTION by Susan Moylan Krey, seconded by Gregory Sarlo, to accept the agenda, 
as presented. VOTE: AYES: All. NAYS·. None. MOTlON CARRlED. 

V. PUBLIC COMMENTS AND QUESTIONS. 

None 

VI. CITY COUNCIL COMMUNITY SERVICES COMMITTEE - Alderman john 
Robinson. 

Alderman Robinson was not in attendance. 

VII. CONSENT AGENDA. 

• Trustee Fregetto ·asked to remove A. Approval of the Minutes of the Regular Board 
Meeting-May 21,2013. 

www.dPR.JCOrg 
-- A. 

V 
P.5 
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DRAFT IX.A . 

Trustee Kendrick asked to remove C. Acceptance of Financial Reports for May 2013, 
1. Treasurer's Report as of May 31,2013 and D. Acceptance of Reports, 7.2013 Cash 
Budget Projection. 

MOTION by Susan Moylan Krey, seconded by Steve Mokry to acceptthe Consent 
Agenda, as modified. VOTE: AYES: All. NAYS: None. MOTION CARRIED. 

Trustee Fregetto stated that he was not present at the May 2.1,2013 Board meeting, 
although the minutes reflect that he was in attendance. 

MOTION by Eugene Fregetto, seconded by Gregory Sarlo, to approve the minutes of 
the May 21, 2013 regular board meeting, as amended. VOTE: AYES: All. NAYS: None. 
MOTION CARRIED. 

Trustee Kendrick stated that the ending balance listed on the Treasurer's Report as of 
May 31,2013 was different from the number reported on the 2013 Cash Budget 
Projection. Director Sorensen agreed that this was incorrect and she 
would correct this in her next report. 

MOTION by Vince Rangel, seconded by Gregory Sarlo, to approve the 2013 Cash 
Budget Projection report, as modified. VOTE: AYES: All. NAYS: None. MOTION 
CARRIED. 

VIII. NEW BUSINESS. 

A. Approve Payment of Vendor Checks Report - $210,606.52 and 
ACH Payments - $62,039.80. [Action Item] 

MOTION by Susan Moylan Krey, seconded by Gregory Sarlo, to approve the payment 
of vendor checks in the amount of $210,606.52, and ACH Payments paid in the amount 
of $62,039.80 as listed on the vendor checks report of May 2013 and authorize Library 
Director Sorensen to have transferred the amount required to the library'S operating 
account. VOTE: AYES: All. NAYS: None. MOTION CARRIED. 

B. Approve Payment to Innovation Experts for MyMediaMail - $11,739.00. 
[Action Item] 

MOTION by Gregory Sarlo, seconded by Dion Kendrick, to approve payment to 
Innovation Experts for MyMediaMa\l in the amount of $11,739.00. YOTE: AYES: All. 
NAYS: None. MOTION CARRIED . 

P.6 



• 

• 

• 

DRAFT IX.A . 

C. Approve Payment to Reference USA - $12,024.00. [Action Item] 

MOTION by Steve Mokry, seconded by Gregory Sarlo, to approve payment to Reference 
USA in the amount of $12,024.00. VOTE: AYES: All. NAYS. None. MOTION CARRIED. 

D. Approve Plans for Adult Technology Reorganization. [Action Item] 

Director Sorensen explained the plans for the Adult Technology Reorganization and that it 
is a budgeted item in Capital Projects for 2013. 

Randy Leggee, Director of Business Development, Environments That Work, distributed 
information on the pricing model that was used and also explained contract. pricing. 
Trustee Moylan Krey asked if the products are American made and Mr. Leggee replied that 
they are made in Canada. 

MOTION by Susan Moylan Krey, seconded by Gregory Sarlo, to amend the 
costs of the plans for the Adult Technology Reorganization to $84,811.51 and to name 
the companies, Environments that Work and Norman Electric, and to correct the overage 
amount to $5,811.51, which will be funded from the operating budget, account 930020 . 

AMENDED MOTION by Eugene Fregetto, seconded by Dion Kendrick, to amend the 
costs of the plans for the Adult Technology Reorganization to $84,811.51, and to name 
the companies involved, Environments That Work and Norman Electric, and to correct the 
overage amount to $5,811.51, which will be funded from the operating budget, account 
930020, R & M Bldg & Structures, and to amend the agenda to reflect these costs, 
Environments That Work - $70,511.51 and Norman Electric - $14,300.00. ROLL CALL 
VOTE: AYES: Fregetto, Kendrick, Mokry, Moylan Krey, Rangel, Sarlo, Pope. NAYS: None, 
MOTION CARRIED. 

E. Report Out Finance Committee Action, May 20, 2013 - Vince Rangel. 
[Action Item] 

This item was tabled until the July 16, 2013 board meeting. 

F. Report Out Nominating Committee Action, June 18, 2013 - Susan Moylan 
Krey. [Action Item] 

Trustee Moylan Krey reported that the Nominating Committee met on June 18, 2013. 
Trustee Moylan Krey suggested and President Pope concurred that an immediate vote be 
taken to recommend Gregory Sarlo for President, Vince Rangel for Vice President, 
Jennifer Tsalapatanis for Treasurer, and Carol Kidd for Secretary . 

P.? 
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DRAFT 
MOTION by Steve Mokry, seconded by Dion Kendrick, to modify the slate of 
officers as follows: Gregory Sarlo for President, Vince Rangel for Vice President, 
Carol Kidd for Secretary and that the office of Treasurer be slated in July. 

-----------------, 

IX.A. 

ROLL CALL VOTE: AYES: Kendrick, Mokry, Moylan Krey, Pope, Rangel, Sarlo. NAYS: 
Fregetto. MOTION CARRIED. 

G. Approval of Library Board Meeting Dates. [Action Item] 

MOTION by Dion Kendrick, seconded by Gregory Sarlo, to approve the Library Board 
Meeting Dates for August 2013 - July 2014. VOTE: AYES: All. NAYS: None. MOTION 
CARRIED. 

H. Approval of Non-Resident Fee. [Action Item] 

MOTION by Susan Moylan Krey, seconded by Dion Kendrick to approve the Non
Resident fee in the amount of $275.55 for the period July 1,2013 - June 30, 2014. VOTE: 
AYES: All. NAYS: None. MOTION CARRIED. 

IX. ANNOUNCEMENTS. 

The July 16, 2013 Board of Trustees meeting will be at 4:00 p.m,. with the Semi-Annual 
board dinner to immediately follow the meeting. 

X. CORRESPONDENCE. 

None 

XI. OTHER. 

XII. EXECUTIVE SESSION. 

Motion by Rich Pope, seconded by Vince Rangel, to enter into an Executive Session at 
8:49 p.m. for Semi-Annual Review of Executive Session Minutes. VOTE: AYES: All. NAYS: 
None. MOTION CARRIED. 

The regular session reconvened at 8:53 p.m. and was called to order by President Pope. 

P.8 
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XIII. EXECUTIVE SESSION ACTION. 

MOTION by Dion Kendrick, seconded by Susan Moylan Krey, to concur with the 
consensus in Executive Session that the following Executive Session minutes no longer 
require confidential treatment and are available for public inspection: 

December 18, 2012 - Review of Executive Session Minutes. 

And to concur with the consensus in Executive Session that the following minutes will be 
retained: 

July 15, 2008 - Compensation, Discipline or Performance of a Specific Employee. 
VOTE: AYES: All. NAYS: None. MOTION CARRIED. 

XIV. ADJOURNMENT. 

MOTION by Susan Moylan Krey, seconded by Dion Kendrick, to adjourn the regular 
meeting. VOTE: AYES: All. NAYS: None. MOTION CARRIED. 

Meeting adjourned at 8:55 p.m . 

Minutes prepared Margaret Scholl . 

P.9 
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BOARD OF TRUSTEES 
Minutes of the Nominating Committee Meeting 

June 18, 2013 . 

CALL TO ORDER 

I v 50 1 jffj>wood Street 
/Ifirs ~ Il6001~553 

847-827-5551 phone 
847-827~7974 fax 

The Nominating Committee was held in the second floor conference room on Monday, 
June 18, 2013. Chairwoman Moylan Krey called the meeting to order at6:18 p.m. 

II, ROLL CALL. 

Roll call indicated the following committee members were present: Susan Moylan Krey, 
Steve Mokry, Vince Rangel. 

Also present: Gregory Sarlo, Dion Kendrick, Holly Richards Sorensen, Margaret Scholl. 

III. CONSIDERATION OF THE AGENDA. 

MOTION by Susan Moylan Krey, seconded by Vince Rangel to accept the agenda, 
as presented. VOTE: AYES: All. NAYS: None. MOTION CARRIED. 

IV. NOMINATIONS FOR THE OFFICE OF PRESIDENT, VICE PRESIDENT, TREASURER 
AND SECRETARY. . 

Trustee Moylan Krey called for nominations from the committee. Trustee Mokry said 
that President Pope plans to step down as President, but remain on the Board. 

Trustee Mokry nominated Trustee Sarlo for President ofthe Des Plaines Library Board 
of Trustees. Trustee Moylan Krey and Trustee Rangel concurred. 

The committee nominated Trustee Sarlo for President of the Des Plaines Public 
Library Board of Trustees. 

Trustee Moylan Krey nominated Trustee Rangel for Vice President and Trustee Mokry 
concurred with the recommendation. 

The committee nominated Trustee Rangel for Vice President of the Des plaines Public 
Library 'Board of Trustees. 

www_dPJ?l.org 
k 
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IX. B . 

Trustee Moylan Krey nominated Trustee Tsalapatanis for Treasurer and Trustee Rangel 
and Trustee Mokry concurred with the recommendation. 

The committee nominated Trustee Tsalapatanis for Treasurer of the Des Plaines 
Public Library Board of Trustees. 

Trustee Moylan Krey nominated Carol Kidd for Secretary. Trustee Mokry and Trustee 
Rangel concurred with the recommendation. 

The committee nominated Carol Kidd for Secretary of the Des Plaines Public 
Library Board of Trustees. 

The slate of candidates that will be presented to the Board is as follows: 

President: Gregory Sarlo 
Vice President: Vince Rangel 
Treasurer: Jennifer Tsalapatanis 
Secretary: Carol Kidd 

V. ADJOURNMENT. 

• The meeting adjourned at 6:35 p.m. 

Minutes prepared by Margaret Scholl. 

• 
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Des Plaines Public Library 

Monthly Financial Report 

F or the Month Ended 
June 30,2013 

Prepared by: 

Lauterbach & Amen, LLP 
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Lauterbach & Amen, ILP . __ . ___ ,,_ l7W.57W""'viUoR~~~.....,~.IL~S:~~ ._---_ .. _---- -----_. --_._-../ / 

Certified Public Accounmnls PHOHE (630) 393-"131 FAX(6Jl) 193~SI6 

July 9, 2013 

Members of the Board of Trustees . 
Des Plaines Public Library 
Des Plaines, IL 60016 

We have compiled the accompanying modified cash basis balance sheet of the Des Plaines Public 
Library as of June 30, 20 \3 and the related modified cash basis statements of revenues, expenditures and 
changes in fund balance for the six months then ended, and the accompanying other supplementary 
information as referred to in the table of contents. We have not audited or reviewed the accompanying 
financial statements and other supplementary information and, accordingly, do not express an opinion or 
provide any assurance about whether the financial statements and other supplementary information are 
in accordance with the modified cash basis of accounting. 

Management is responsible for the preparation and fair presentation of the financial statements and other 
supplementary information in accordance with the modified cash basis of accounting and for designing, 
implementing, and maintaining internal controls relevant to the preparation and. fair presentation of the 
financial statements and other supplementary information. 

• Our responsibility is to conduct the compilation in accordance with Statements for Standards and 
Review Services issued by the American Institute of Certified Public Accountants. The objective of a 
compilation is to assist the management in presenting financial information in the form of financial 
statements and other supplementary information without undertaking to obtain or provide any assurance 
that there are no material modifications that should be made to the financial statements and other 
supplementary information. 

• 

Management has elected to omit substantially all of the disclosures, Management Discussion and 
Analysis (MD&A), and Required Supplementary Information (RSI) required by the modified cash basis 
of accounting. If the omitted disclosures were included in the financial statements and other 
supplementary information, they might influence the user's conclusions about the Des Plaines Public 
Library assets, liabilities, fund balances, revenues and expenditures. Accordingly, these financial 
statements and other supplementary information are not designed for those who are not informed about 
such matters. 

Respectfully Submitted, 

LAUTERBACH & AMEN, LLP 

P.l5 
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ASSETS 

Cash and Investments 

Receivables 

Property Taxes 

Due from other funds 

Total Assets 

LIABILITIES 

Accounts Payable 

Accrued Payroll 

Due to other funds 

Total Liabiltties 

• DEFERRED INFLOWS OF RESOURCES 

Property Taxes 

Des Plaines Public Library 

Governmental Funds Balance Sheet 

As of June 30, 2013 

Library 
Fund' 

$ 5,688,781.25 $ 

6,201,073.00 

$ 11,889,854.25 $ 

$ 246,132.54 $ 

63,489.37 

218,869.94 

528,491.85 

6,201,073.00 

Capital 
Projects Fund 

334.476.54 

334,476.54 

36,959.53 

36,959.53 

Total Uabilities and Deferred InflOWS of Resources 6,729,564.85 36,959.53 

FUND BALANCE 

• 

Fund Balance - Unreserved 

Total Fund Balance 

Total liabilities, Deferred Inflows 
of Resources and Fund Balance 

5,160,289.40 297,517.01 

5,160,289.40 297,517.01 

$ 11,889,854.25 $ 334,476.54 

See Accountants' Compilation Report 

P.ll 

Total 

$ 6,023,257.79 

6,201,073.00 

$ 12,224,330.79 

$ 283,092.07 

63,489.37 

218,869.94 

565,451.38 

6,201,073.00 

6,766,524.38 

5.457,806.41 

5,457,806.41 

$ 12,224,330.79 
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REVENUES 

Taxes 

Intergovernmental 

Fines & Fees 

Interest 

MiSceUaneous 

Total Revenues 

EXPENDIlURES 

Personne\ 

Operating 

Library Materails 

Capital Outlay • Other Expendilures 

Total Expendilures 

Net Change in Fund Balances 

FUND BALANCE 

Beginning of the year 

End of the period 

• 

Des Plaines Public Library 

Governmental Funds Statement of Revenues, 
Expenditures, and Changes In Fund Balances 

For the 6 Months Ended June 30, 2013 

Library Capital 
Fund Projects Fund 

$ 3,440,119.55 $ 

50,494.00 

80.419.46 

2,026.88 32.58 

16,749.33 

3,589,809.22 32.58 

1,768,78,.56 $ 

549,930.41 

534,716.24 

25,390.11 131,188.89 

22,576.38 

2,901,396.70 131,188.89 

688,412.52 (131,156.31) 

4,471,876.88 428,673.32 

$ 5,160,289.40 $ 297,517.01 

P .18 

Total 

$ 3,44D,t19.55 

50.494.00 

80,419.48 

2,059.48 

16.749.33 

3,589,841.80 

$ 1,756.780.56 

549,930.41 

534,716.24 

156.579.00 

22,576.38 

3,032,585.59 

557,256.21 

4,900,550.20 

$ 5,457,806.41 
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Des Plaines Public library 

Treasurer's Report as of June 30, 2013 

Institution 

201-1101000 - Petty Cash 

201-1102009 - Cash Payroll #8100292278 

201-1102015 - First Midwest Operating #8100292260 
202-1102015 - First Midwest Operating #8100292260 

201-1102028 - Cash Library Donations 

201-1102073 - Cash IL - Epay #151600222104 

201-1102078 - Cash IL - Epay Library 

201-1102079 -IL Funds -151600222591 
202-1102079 -IL Funds -151600222591 

201-1104006 - Investments - Certificates of Deposit 

Total Invested 

P.20 

Invested 

500.00 

149,145.65 
149,145.65 

513,363.93 
13,979.77 

527,343.70 

26.619.41 
26,619.41 

101,650.83 

19.405.58 

4,774,458.25 
320.496.77 

5,094,955.02 

103,637.60 

6,023,257,79 
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Des Plaines Public Library 

Balance Sheet as of June 30, 2013 

____ ,Llbrary Fund, ___ _ 

1101000 - Pelly Cash 
1102009 - Cash Payroll #8100292278 
1102015 - First Midwest Operating #8100292260 
1102028 - Cash Library Donations 
1102073 - Cash IL - Epay 151600008073 
1102078 - Cash IL - Epay Library 
1102079 - IL Funds - 151600222591 
1104006 -Investments - Certificates of Depostt 
1118000 - Receivable - Property Taxes 

Liabilities and Fund Balance 

Liabilities 

2401000 - Accounts Payable 
2401002 - Payroll Liabil~ies 
2430707 - Due to Library Comp Abs 

• 
2450040 - Accrued Payroll 
2470000 - Deferred Revenue - Property Tax 

Fund Balance 

3730000 - Fund Balance - Unreserved 

Total Liabilities and Fund Balance 

Excess Revenues Over Expenses 

• 

Beginning 
Balance 

500.00 
104,297.99 
329,712.35 
26,618.39 
97,306.70 
18,863.47 

5,331,521.46 
103,482.37 

6,201 ,073.00 
12,213,375.73 

167,171.17 
0.00 

218,869.94 
63,489.37 

6,201 ,073.00 
6,650,603.48 

4.471,876.88 
4.471 ,87688 

11,122,480.36 

1,090,895.37 

See Accountants' Compilation Report 
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M.T.D. 
Changes 

0.00 
44,847.66 

183,651.58 
1.02 

4,344.13 
642.11 

(557,063.21) 
155.23 

0.00 
(323,521.48) 

72,727.82 
6,233.55 

0.00 
0.00 
0.00 

78,961.37 

0.00 
0.00 

78,961.37 

(402,482.85) 

Ending 
Balance 

SOO.OO 
149,145.65 
513,363.93 

26,619.41 
101,650.83 
19,405.58 

4,774,458.25 
103,637.60 

6,201 ,073.00 
11,889,864.25 

239,898.99 
6,233.55 

218,869.94 
63,489.37 

6,201,073.00 
6,729 564.85 

4,471 ,876.88 
4,471 ,876.88 

11,201,441.73 

688,412.52 
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Des Plaines Public Library 

Balance Sheet as of June 30, 2013 

____ ,Capltal Projects Fund, ___ _ 

1102015 - First Midwest Operating #8100292260 
1102079 -IL Funds -151600222591 

Liabilities and Fund Balance 

Liabilities 

2401000 - Accounts Payable 

Fund Balance 

3730000 - Fund Balance - Unreserved 

Total Liabilities and Fund Balance 

Excess Revenues Over Expenses 

e,--__ compensated Absences Fund, ___ _ 

Assets 

1120201- Due From Library 

Liabilities and Fund Balance 

Liabilities 

2450035 - Accrued ST -L T Camp Absence 
2490010 - Compensated Absences Payable 

Fund Balance 

3730000 - Fund Balance - Unreserved' 

Total Liabilities and Fund Balance 

Excess Revenues Over Expenses 

• 

27,415,12 
350,493,92 
377.909,04 

43,435,35 
43,435,35 

428,673.32 

472,108.67 

(94,199.63) 

218,869.94 
218869,94 

77,649.84 
141,220.10 
218.869.94 

0.00 

218,869.94 

0.00 

See Accountants' Compilation Report 
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(13,435.35) 
(29,997.15) 
(43,432.50) 

(6.475.82) 
(6.475.82) 

0.00 

(6,475.82) 

(36,956,68) 

0.00 
0.00 

0.00 
0.00 
0.00 

0.00 

0.00 

0.00 

13,979.77 
320,496.77 

334.476.54 

36,959.53 
36.959.53 

428,673.32 

465,632.85 

(131,156.31) 

218,869.94 
218,869.94 

77,649.84 
141,220.10 
218,869.94 

0.00 

218,869.94 

0.00 
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Des Plaines Public Library 

Balance Sheet as of June 3D, 2013 

____ Fixed Assets Fund, ___ _ 

1203000 • Fixed Assets· Improvements 
1204201 • Fixed Assets - Library Equipment 
1204300 - Fixed Assets - Vehicles 
1209900 - Fixed Assets - Accumulated Depreciation 

Liabilities and Fund Balance 

Liabilities 

Fund Balance 

3730000 - Fund Balance - Unreserved 

Total Liabilities and Net Capital Assets 

Excess Revenues Over Expenses • 

• 

Beginning 

Balance 

235,874.00 
869,440.00 
67,163.39 

(369,7n.OO) 
802,700.39 

0.00 

802,700.39 
802,700.39 

802,700.39 

0.00 

See Accountants' Compilation Report 
P.23 

M.T.D. 
Changes 

0.00 
0.00 
0.00 
0.00 
0.00 

0.00 

0.00 
0.00 

0.00 

0.00 

Ending 

Balance 

235,874.00 
669,440.00 
67,163.39 

(369,7n.00) 
802,700.39 

0.00 

802,700.39 
802,700.39 

802,700.39 

0.00 
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Des Plaines Public Library 

• Revenue Report 
For the 6 Months Ended June 30, 2013 

Received Received Budgeted Uncollected Percentage 
this Month this Year Receipts Receipts Collected 

Library Fund 

Ta"es 

4810025 - Property Taxes 2010 0.00 0.00 0.00 0.00 0.00 
4810026 - Property Taxes 2011 0.00 0.00 0.00 0.00 0.00 
4810027 - Property Taxes 2012 0.00 3,440,119.55 6,263,710.00 2,823,590.45 54.92 

0.00 3,440,119.55 6,263,710.00 2,823,590.45 54.92 

Intergovernmental 

4810800 - Personal Property Replacement Tax 23,247.00 48,494.00 92,988.00 46,494.00 50.00 
4822040 - State Grant - Per Capita 0.00 0.00 59,000.00 59,000.00 0.00 
4822090 - Grant Revenue 0.00 0.00 0.00 0.00 0.00 
4822095 - SIal. Granl - Library 4,000.00 4,000.00 0.00 14,000.00) 0.00 

27,247.00 50,494.00 151,988.00 101,494.00 3322 

Fines & Fees 

4850101 - Library Fees 496.00 2.441.74 4,000.00 1,558.26 61.04 
4850102 - Library Fines 4,781.60 27,011.98 72,000.00 44,988.02 37.52 

.50103 - Library Fines I Credit Card 5,092.94 29,507.00 45,000.00 15,493.00 65.57 
850201 - Copying Fee 2,437.53 14,778.03 30,000.00 15,221.97 49.26 

4850202 - Damaged Materials 177.90 636.67 700.00 63.33 90.95 
4850203 - Losl Materials 1,280.48 4,181.44 6,500.00 2,318.56 64.33 
4850205 - Bags 50.00 310.00 750.00 440.00 41.33 
4850207 - Non-Res Cards 72.00 801.00 1,000.00 199.00 80.10 
4850208 - Meeling Roam Fees 15.00 751.60 2,000.00 1,248.40 37.58 

14,403.35 80,419.46 161,950.00 81,530.54 49.66 

Special Programs & Events 

4850215 - Special Programs & Events 0.00 3,500.00 0.00 (3,500.00) 0.00 
0.00 3,500.00 0.00 (3,500.00) 0.00 

Other Revenue 

4890010 -Inlerest Income 244.48 1,261.88 4,000.00 2,738.12 31.55 
4890050 - Sale of Fixed Assets 0.00 0.00 0.00 0.00 0.00 

4899900 - Miscellaneous Revenue 3,386.65 13,249.33 20,000.00 6,750.67 66,25 

4899920 - Library Donations 0.00 765.00 1,000.00 235.00 76.50 
3,631.13 15,276.21 25,000.00 9,723.79 61.10 

Totl'1 Library Fund 45,281.48 3,589,809.22 6,602,648.00 3,012,838.78 54.37 

• 
See Accountants' Compilation Report 
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Des Plaines Public Ubrary 

• Revenue Report 
For the 6 Months Ended June 30, 2013 

Received Received Budgeted Uncollected Percentage 
this Month this Year Receipts Receipts Collected 

Capital Projects Fund 

Other Revenue 

4890010 -Interest Income 2.85 32.58 0.00 (32.58) 0.00 
2.85 32.58 0.00 (32.58) 0.00 

Other Financing sources 

4898902 - Transfer from Ubrary Fund 0.00 0.00 300,000.00 300,000.00 0.00 
0.00 0.00 300,000.00 300,000.00 0.00 

Total Capital ProjectS Fund 2.85 32.58 300,000.00 299,967.42 0.01 

Total of All Funds 45,284.33 3,589,841.80 6,902,648.00 3,312,806.20 52.01 

• 

• 
See Accountants' Compilation Report 
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Des Plaines Public Library 

• Expense Report 
For the 6 Months Ended June 30, 2013 

M.T.D. V.T.D Budgeted Budgeted Prct 

Expended Ex~nded Amoum Remain. Expend. 

Library Fund 

Salaries 

5910100 - Salaries 143.303.66 992,169.13 2,098,574.00 1,106,404.87 47.28 
5910200 - Temporary Wages 51,802.57 347,338.81 n7,327.00 429,988.19 44.68 

195,106.23 1,339,507.94 2,875,901.00 1,536,393.06 46.58 

Benefits 

5918010 - Unemployment Compensation 201.45 888.96 78,000.00 77,111.04 1.14 
5918020 - Employer Contribution - FICA 14,532.92 102,117.72 216,328.00 114,210.28 47.21 
5918021 - Employer Contribution -IMRF 0.00 147,661.41 363,636.00 215,974.59 40.61 
5918040 - L~e Insurance Premiums 9.00 54.00 4,100.00 4,046.00 1.32 
5918050 - PPO Insurance Premiums 15,856.80 105,502.63 275,713.00 170.210.37 38.27 
5918051 - HMO Insurance Premiums 8,706.30 50,305.80 99,504.00 49,198.20 50.56 
5918055 - Dentallnsuraoce Premiums 1,603.88 10,330.10 25,543.00 15,212.90 40.44 
5918070 - WorKers Compensation 0.00 12,415.00 13,500.00 1,085.00 91.96 
5918085 - RHS Plan Payout 0.00 0.00 1,500.00 1,500.00 0.00 

4091035 42927562 1 on 824 00 64854838 3983 

Contractual Services 
5920100 - Legal Fees 78.00 229.50 9,000.00 8,nO.50 2.55 
5920110 - Professional SelVices 35,195.33 207,898.84 362,000.00 154,101.16 57.43 

.0120 - Communication Services 2,444.66 20,698.17 34,100.00 13,401.83 60.70 
0140 - Data Processing Services 5,794.17 31,644,44 98,500.00 66,855.56 32.13 

5920202 - Conferences 180,00 4,143,76 5,000.00 866.24 82.88 
5920204 - Training 336,00 2,184,10 5,000.00 2,835.90 43.28 
5920220 - Membership Dues 0.00 2,085,00 7,000.00 4,915.00 29.79 
5920230 - Publication of Notices 314,00 855.95 2,000.00 1,144.05 42.80 
5920990 - PropertylLiability Insurance 0.00 28,330.00 33,000,00 4,670,00 85.85 
5930010 - R&M Equipment 2,603,91 87,627.10 112,650.00 25,022.90 77.79 
5930020 - R&M Buildings & Structures 575,51 35,076.79 132,150.00 97,073.21 26,54 
5930030 - R&M Vehicles 0,00 0,00 1,000.00 1,000.00 0.00 
5930195 - Book Binding & Repair 0.00 0.00 500.00 500,00 0,00 
5930210 - Rental of Equipment 1,488,13 16,098,53 31,300.00 15,201,47 51.43 
5930320 - Cleaning/Custodial Services 3,460.00 24,892,00 47,400,00 22,508,00 52,51 
5930490 - Refuse Contract 359.71 2,171.81 6,000.00 3,828.19 36.20 
5960040 - Employee Physicals 0.00 0.00 250.00 250,00 0,00 
5960065 - Bank Fees 208.40 1,188.76 1,800.00 611.24 66.04 
5960070 - Travel Expense 0.00 377.19 500.00 122.81 75.44 
5960210 - Special Event Programming 3,584.42 26,354.30 38,800.00 12,445.70 67.92 
5960990 - Misc, Contractual Services 15,979.20 58,094.17 84,300.00 26,205.83 68.91 

72,601.44 549,930.41 1 ,012,250.00 462,319,59 54,33 

Commodities 
5970100 - Office Supplies 9,210.84 30,982.53 105,300.00 74,317.47 29,42 
5970110 - Meals 167.69 868,31 2,000,00 1,131.69 43.42 
5970115 - Supplies - DeptiOther 831.23 1,970.84 5,200,00 3,229.16 37.90 
5970170 - JanHorial 496.00 9,751.75 28,300,00 18,548.25 34.46 
5970260 - Postage & Parcel 1,046.18 3,711,23 15,000,00 11,288.n 24,74 
5970270 - Prinitng -Reproduction-Binding 0.00 8,548.27 6,500.00 (2,048,27) 131.51 

.0500 - Purchase of Water 709.09 2,133.26 6,000,00 3,866.74 35.55 
0600 - Books 26,938.40 155,940.96 342,000,00 186,059,04 45.60 

See Accountants' Compilation Report 
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(July 9, 2013 

Des Plaines Public Library 

• Expense Report 
For the 6 Months Ended June 30, 2013 

M.T.D. V.T.D Budgeted Budgeted Prct 

Expended Expended Amount Remain. Expend. 

5970610 - Audio Materials 6,346.40 31,655.46 72,000.00 40,344.54 43.97 
5970620 - Subscriptions & Books 33,452.29 54,124.69 66,000.00 13,875.31 79.60 
5970630 - Visual Materials 7,846.96 63,156.64 106,000.00 42,643.36 59.58 
5970640 - Automated Reference Materials 8,327.40 126,289.03 185,000.00 58,710.97 68.26 
5970650 - Downloadable Materials 19,049.94 28,831.23 45.000.00 16,168.77 64.07 
5970810 - Natu",1 Gas 1,086.73 16,471.72 26,000.00 9,528.28 63.35 
5970850 - Gasoline 0.00 280.32 1,000.00 719.68 28.03 

115,508.95 534,716.24 1 ,013,300.00 478,583.76 52.77 

Capital Exoendllures 
5980410 - Computer Hardware 169.58 3.781.18 7,300.00 3.518.82 51.80 
5980420 - Computer Software 3,667.70 11,783.66 39,770.00 27,986.34 29.63 
5980600 - Fum~ure & Fixtures 6,557.12 9,825.27 15,200.00 5,374.73 64.64 

10,394.40 25,390.11 62,270.00 36,879.89 40.77 

Other Funding Actlvltles 
5990900 - Per Capita Grant Expenditures 12,062.00 20,364.82 58,000.00 37,635.18 35.11 
5990901 - Grant Expenditures 1,180.96 2,211.56 0.00 (2,211.56) 0.00 
5990940 - Trans to Ubrary CapMI Proj. Fund 0.00 0.00 300,000.00 300,000.00 0.00 
5993000 - Contingency Reserve 0.00 0.00 75,000.00 75,000.00 0.00 

13,242.96 22,576.38 433,000.00 410.423.62 5.21 

• Total Library Fund Expenditures 447.764.33 2,901,396.70 6,474,545.00 3,573,148.30 44.81 

Capital Projects Fund 

Contractuall!ervlces 
5920110 - Professional Services 0.00 0.00 15,000.00 15,000.00 0.00 

000 000 15000 00 15 000 00 000 

Capital E!I!endllures 
5980300 - Improvements 0.00 35,255.75 96,000.00 60,744.25 36.72 
5980400 - Equipment 0.00 0.00 60,000.00 60,000.00 0.00 
5980410 - Computer Hardware 9,421.97 33.382.94 45,000.00 11,617.06 74.18 
5980420 - Computer Software 12,000.00 24.000.00 56,000.00 31,000.00 43.64 
5980600 - Fum~ure & Fixtures 15537.56 38,550.;\.0 82,000.00 43,449.80 47.01 

3695953 131 188 89 338 00000 20681111 3881 

Total Capital Projects Fund Expenditures 36,959.53 131,188.89 353,000.00 221,811.11 37.16 

Total of All Funds 484,723.86 3,032,565.59 6,827.545.00 3,794,959.41 44.42 

• 
See Accountants' Compilation Report 
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June 2013 Check Register 

• Cbeck Number CbeckD~t. Payee AmoRat 

Checks 
12708 05121/13 GREY HOUSE PUBLISHING 495.00 
12827 07117113 3BRANCH PRODUCTS, INC. 15420 
12828 07117113 3M, INC 6,211.54 
12829 07117/13 ACCUITY INC 1,307.00 
12830 07117113 ACE DES PLAINES INCORPORATED 35.94 
12831 07117113 ALEXIAN BROTIlERS CORP HEALTH SERV 414.00 
12832 07117/13 ALLIUM PRESS OF CHICAGO 266.96 
12833 07117/13 AMAZON 2,082.68 
12834 07117/13 ANDERSON LOCK CO LTD 432.60 
12835 07/17/13 BAKER & TAYLOR 29,003.93 
12836 07117/13 BANKCARD SERVICES 8,921.50 
12837 07117/13 BLACK BOOK 224.00 
12838 07/17/13 BOOK PAGE 720.00 
12839 07/17/13 CAVENDISH SQUARE 445.88 
12840 07/17/13 CHICAGO OFFICE TECHNOLOGY GROUP 349.13 
12841 07/17/13 OTY OF DES PLAINES 4,166.00 
12842 07/17/13 CITY OF DES PLAINES 709.09 
12843 07/17/13 OTY OF DES PLAINES 25.00 
12844 07/17/13 COOPERATIVE COMPUTER. SERVICES 5,794.17 
12845 07/17/13 CRYSTAL MAINTENANCE SERVICES CORP 5,212.00 
12846 07/17/13 DEMCO EDUCATIONAL CORP 156.39 
12847 07/17/13 DES PLAINES CHAMBER OF COMMERCE 200.00 
12848 07/17/13 EBSCO SUBSCRIPTION SVC 30,753.60 
12849 07/17/13 ENVISIONWARE, INC 707.70 
12850 07117113 EVOLUTION MARKETING GROUP INC 337.05 

• 12851 07117/13 FEDERAL EXPRESS 34.68 
12852 07117113 FlNDA WA Y WORLD LLC 169.98 
12853 07117113 GALE 6,345.30 
12854 07117113 GREG FISHMAN 500.00 
12855 07/17113 IMPACT NETWORKING, LLC. 909.78 
12856 07/17/13 INFORMATION TODAY, INC. 254.45 
12857 07117113 INNOVATION EXPERTS 11,739.00 
12858 07117113 KELLY MARON HORVATH 3,185.00 
12859 07/17113 KLEIN, THORPE & JENKINS, LTD. 78.00 
12860 07/17113 KSIEGARNIA QUO VADIS 1,007.68 
12861 07/17/13 LAMP RECYCLERS 142.91 
12862 07/17113 LAUTERBACH & AMEN, LLP. 3,340.00 
12863 07/17113 LIMRiCC 34,208.65 
12864 07/17113 MENARDS 80.55 
12865 07/17113 METHODTREE, INC. 12,000.00 
12866 07/17/13 MICHAEL R. MADDOX 330.00 
12867 07/17113 MICHELLE MEYER,EDLEY 30.00 
12868 07/17113 MIDWEST SWISS EMBROIDERIES CO. 329.56 
12869 07/17/13 MIDWEST TAPE 14,645.02 
12870 07/17/13 OFFICE DEPOT 1,037.57 
12871 07/17/13 OUTSOURCE SOLUTIONS GROUP, INC. 31,448.33 
12872 07117/13 OVERDRIVE, INC. 360.94 
12873 07/17/13 PEARSON EDUCATION 140.26 
12874 07117113 RANDOM HOUSE INCORPORATED 47.50 
12875 07117113 RECORDED BOOKS, LLC 236.12 
12876 07/17113 RED HAWK FIRE SECUIRTY SYSTEMS, LLC. 76.32 
12877 07117113 REPUBLIC SERVICES 359.71 
12878 07/17/13 SALEM PRESS, INC. 188.00 
12879 07/17/13 SPEED-E-KLEEN, INC. 120.00 
12880 07/17/13 SPRING AIR FILTER, INC 496.00 • 12881 07/17/13 TELEVEND SERVICES INCORPORATED 190.35 
12882 07117/13 THE COUNCIL OF STATE GOVERNMENTS 58.50 
12883 07/17/13 THE HAUSER GROUP, LTD. 36,970.18 
12884 07/17/13 THOMSON REUTERS-WEST 31.80 
12885 07117/13 TIGERDIRECT, INC. 9,421.97 
12886 07/17/13 V ARE GHAZARIAN 90.00 
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June 2013 Check Register 

• Check Number CbeekDate Payee Amount 

12887 07117113 VIOLA PUBLIC LIBRARY 250.00 
12888 07117113 WEISS RATINGS 424.05 
12889 07/17113 LIBRARY IDEAS LLC 6,950.00 
50440 06/30113 CALL ONE 656.18 
50441 06/30113 McLeod USA, Inc 292.95 
50442 06130/13 VERlZON WIRELESS 444.44 
50443 06130/13 COMCAST CABLE 430.30 
50444 06130/13 LEVEL(3) COMMUN1CA nONS, LLC. 450.50 
50445 06130/13 NEO-POST USA, INC. 1,000.00 
50446 06/30113 NICORGAS 1,086.73 
50447 06130113 GECAP1TAL 1,488.13 
50448 06130113 WOW! lNTERENT CABLE 170.29 
50449 06130113 PRO DATA 672.00 

Total checks 74 Total 283,055.04 

• 

• 
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~6 First Midwest Bank Des Plaines Public Library DESPLANSLIB 
07/01/13-07/31113 Vendor Checks Report 

• Vendor Name Chk. No. Check Dat. Amount 

3BRANCH PRODUCTS, INC. 12827 07117113 154.20 
Account No. Description Amount 
201·5970100 Inv #620 154.20 

3M, INC 12828 07117113 6,211.54 
Account No. Description Amount 
201·5970100 Inv #UM 14044 1,446.00 
201-5970100 Inv #UM 14208 2,966.09 
201-5970100 Inv #UM14207 1,799.45 

ACCUITYINC 12829 07117113 1,307.00 
A«ouotNo. DUCriptiGD Amount 
201-5970640 Inv #2656668 1,307.00 

ACE DES PLAINES INCORPORATED 12830 07/17113 35.94 
Account No. Description Amount 
201-5970100 Cust #204173 35.94 

ALEXlAN BROTHERS CORP HEALTH SER 12831 07/17113 414.00 
Account No. Description Amount 
201-5960990 Inv #477149 225.00 
201-5960990 Inv #478725 189.00 

ALLIUM PRESS OF CHICAGO 12832 07/17/13 '266.96 
Account No. Description Amount 
201-5970600 inv #00436 266.96 

.AMAZON 12833 07117113 2,082.68 
Account No. Description Amount 
201-5970600 Amazon June 2013 640.14 
201-5970610 Amazon June 2013 735.20 
201-5970630 Amazon June 2013 224.19 
201-5970640 Amazon June 2013 183.69 
201-5990901 Amazon June 2013 299.46 

ANDERSON LOCK CO L TO 12834 07117113 432.60 
Account No. Description Amount 
201-5930020 Inv #0813811 432.60 

BAKER & TAYLOR 12835 07117113 29,003.93 
Account No. Description Amount 
201·5960990 Inv #2028309458 n.70 
201-5960990 Inv #2028310272 8.20 
201-5960990 Inv #2028310271 15.55 
201-5960990 Inv #2028312379 68.25 
201-5960990 Inv #2028312378 7.65 
201-5960990 Inv #2028307075 52.80 
201-5960990 Inv #2028312331 15.60 
201-5960990 Inv #2028309458 77.70 
201-5960990 Inv #2028320671 8.40 
201·5960990 Inv #2028318096 5.49 
201·5960990 Inv #2028258479 79.07 
201-5960990 Inv #2028253499 8.52 
201-5960990 Inv #2028258339 1.50 
201-5960990 Inv #2028253485 1.50 
201-5960990 Inv #2028253458 0.85 
201-5960990 Inv #2028253456 1.77 • 201-5960990 Inv #2028253394 8.10 
201-5960990 Inv #2028254459 0.70 
201-5960990 Inv #2028254512 2.10 
201-5960990 Inv #2028239299 40.40 
201-5960990 Inv #2028231222 1.40 
201-5960990 Inv #2028270671 14.43 
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G) First Midwest Bank Des Plaines Public Library DESPLANSlIB 
07101113-07/31/13 Vendor Checks Report 

• VtndorName Cbk. No. CbeckD.t. Amount 
201-5960990 lilv #5012518291 7.00 
201-5960990 Inv #5012450702 9.80 
201-5960990 Inv #5012540745 13.30 
201-5960990 Inv #2028262671 lAO 
201-5960990 lilv #2028271243 0.70 
201-5960990 lilv #2028271157 lAO 
201-5960990 Inv #2028274045 58.60 
201-5960990 lilv #2028251128 88.20 
201-5960990 Inv #2028268009 55.20 
201-5960990 Inv #2028267718 57.25 
201-5960990 Inv #2028278659 19.05 
201-5960990 Inv #2028270713 8.85 
201-5960990 Inv #2028272265 24.50 
20\-5960990 lilv #2028258478 8.88 
201-5960990 Inv #2028260012 72.35 
201-5960990 Inv #2028239510 1.40 
201-5960990 Inv #0000138505 11.44 
201-5960990 Inv #2028239496 2.10 
201-5960990 Inv #2028265518 16.89 
201-5960990 Inv #2028279060 30.00 
201-5960990 Inv #2028276222 11.36 
201-5960990 Inv #2028268641 3.85 
201-5960990 Inv #2028276205 6.85 
201-5960990 Inv #2028276164 0.85 
20\-5960990 \nv #202827884 \ 7.25 
201-5960990 Inv #2028278693 40.20 
201-5960990 Inv #2028282868 18.95 • 201-5960990 Inv #2028292[[0 4.20 
201-5960990 Inv #2028291344 30.70 
201-5960990 Inv #20282981 15 54.95 
201-5960990 Inv #20282981 14 587.07 
201-5960990 Inv #2028289664 1.50 
201-5960990 Inv #2028291694 4.50 
201-5960990 Inv #2028289721 12.85 
20\-5960990 Inv #2028286952 146.20 
201-5960990 Inv #2028293846 47.00 
201-5960990 Inv #2028304125 3.50 
201-5960990 Inv #2028299568 9.35 
201-5960990 Inv #2028295765 8.77 
201-5960990 Inv #2028300371 lAO 
201-5960990 Inv #2028295728 6.25 
201-5960990 Iov #2028299230 4.50 
201-5960990 Inv #2028298100 8.07 
201-5960990 Inv #2028299707 0.85 
20\-5960990 Inv #2028295767 4.50 
201-5960990 Inv #2028295768 2.81 
201-5960990 Inv #2028300331 2.80 
201-5960990 Inv #2028299567 8.85 
201-5960990 Inv #2028289683 8.37 
201-5960990 Inv #2028295791 4.65 
201-5960990 Inv #2028295585 2.35 

.201-5960990 Inv #2028299451 19.50 
201-5960990 Inv #2028281622 46.20 
201-5960990 Inv #M16983960 11.96 
20\-5960990 Inv #2028297914 26.90 
201-5960990 Inv #20283 10202 8.37 

• 201-5960990 Inv #2028310193 8.58 
201-5960990 Inv #2028310217 6.00 
201-5960990 lov #2028324273 42.45 
201-5960990 Inv #20282488 [[ 9.00 
201-5960990 Inv #2028246782 13.50 
201-5960990 Inv #2028265514 49.10 
201-5960990 Inv #2028266615 24.30 
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07101/13-07/31/13 Vendor Checks Report 

• VeodorName Chk.No. Cbeek Date Amount 

201-5960990 rnv #2028257368 20.90 
201-5960990 Inv #2028258476 13.50 
201-5960990 Inv #2028257146 11.34 
201-5970600 Inv #2028314272 826.35 
201-5970600 Inv #2028297913 444.54 
201-5970600 Inv #202825 II 27 1,366.64 
201-5970600 Inv #2028309457 1,517.73 
201-5970600 Inv #20283 I 0272 304.97 
201-5970600 Inv #2028316662 273.52 
201-5970600 Inv #20283 I 027 I 170.31 
201-5970600 Inv #20283 I 2379 678.40 
201-5970600 lnv #2028312378 57.04 
201-5970600 Inv #2028307075 412.08 
201-5970600 Inv #202831233 I 118.16 
201-5970600 Ihv #2028 I 76509 312.72 
201-5970600 lnv #2028320670 144.88 
201-5970600 Inv #2028318096 107.97 
201-5970600 Inv #2028310202 27.00 
201-5970600 Inv #2028258479 165.42 
201-5970600 Inv #2028253499 37.55 
201-5970600 Inv #2028258339 12.77 
201-5970600 Inv #2028253485 10.21 
201-5970600 Inv #2028253458 4.51 
201-5970600 Inv #2028253456 14.76 
201-5970600 Inv #2028253394 61.91 
201-5970600 Inv #2028254459 16.15 
201-5970600 Inv #2028254512 8.95 

• 201-5970600 Inv #202823122 I 17.92 
201-5970600 Inv #2028270671 146.61 
201-5970600 Inv #501242763 I 13.63 
201-5970600 Inv #5012518291 222.02 
201-5970600 Inv #5012450702 241.I4 
201-5970600 Inv #50124041 16 142.95 
201-5970600 Inv #5012493491 462.73 
201-5970600 Inv #5012540745 274.12 
201-5970600 Inv #5012564027 230.45 
201-5970600 Inv #2028262670 20.91 
201-5970600 Inv #2028271242 8.96 
201-5970600 Inv #2028271156 22.11 
201-5970600 Inv #2028239298 954.38 
201-5970600 Inv #2028268008 851.67 
201-5970600 Inv #2028278659 183.18 
201-5970600 lnv #2028270713 74.90 
201-5970600 Inv #2028267717 1,127.12 
201-5970600 Inv #2028272265 110.45 
201-5970600 Iny #2028258478 18.52 
201-5970600 Inv #2028239509 22.10 
201-5970600 Inv #0000138505 102.33 
201-5970600 Inv #2028239495 17.82 
201-5970600 Inv #2028265518 52.17 
201-5970600 Inv #2028279060 315.17 
201-5970600 Inv #2028276222 38.58 
201-5970600 Inv #2028268641 76.16 
201-5970600 Inv #2028276205 73.12 
201-5970600 Inv #2028276164 19.08 
201-5970600 Inv #202827884 I 66.40 
201-5970600 Inv #2028278693 533.11 • 201-5970600 Inv #2028282868 180.69 
201-5970600 ·Inv #2028257389 47.47 
201-5970600 Inv #2028292 I 09 59.16 
201-5970600 Inv #2028291343 474.40 
201-5970600 Inv #2028289664 7.95 
201-5970600 Inv #20282 I 9694 36.43 
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07/01113-07131113 Vendor Checks Report 

• Vendor Name Cbk.No. CbeckDate AmouDt 

201-5970600 Iny #2028292556 9.65 
201-5970600 rny #2028289721 131.62 
201-5970600 Iny #2028286952 1,003.16 
201-5970600 Iny #2028293845 1,018.99 
201-5970600 rny #2028304125 1.4.92 
201-5970600 Iny #2028299568 138.31 
201-5970600 Iny #2028295765 85.13 
201-5970600 Iny #2028300370 25.70 
201-5970600 Iny #2028295728 44.55 
201-5970600 rny #2028299230 32.66 
201.-5970600 Iny #2028298100 18.51 
201-5970600 Iny #2028299707 16.03 
201-5970600 Iny #2028301774 72.14 
201-5970600 rny #2028295767 47.61 
201-5970600 rny #2028295768 8.97 
201-5970600 Iny #2028300330 25.68 
201-5970600 Iny #2028299567 75.38 
201-5970600 Iny #2028289683 14.32 
201-5970600 Iny #2028295791 62.65 
201-5970600 rny #2028295585 51.40 
201-5970600 rny #2028299451 189.52 
201-5970600 Iny #2028281621 986.44 
201-5970600 rny #2028310193 32.60 
201-5970600 Iny #2028310217 54.31 
201-5970600 Iny #2028260011 1,268.69 
201-5970600 Iny #2028274044 978.85 
201-5970600 Iny #2028239298 523.03 
201-5970600 Iny #20282488 II 87.80 • 201-5970600 Iny #2028245782 136.91 
201-5970600 Iny #5012607713 1,044.43 
201-5970600 Iny #2028265514 538.56 
201-5970600 Iny #2028266615 235.38 
201-5970600 Iny #2028257368 186.53 
201-5970600 Iny #2028258476 132.78 
201-5970600 Iny #2028257146 101.51 
201-5970610 Iny #M16346170 12.73 
201-5970610 Iny #M16983960 88.24 
201-5970640 Iny#5012427631 95.00 
201-5970640 Iny #5012404116 61.10 
201-5970640 Iny #5012493491 867.29 
201-5970640 Iny #5012564027 837.38 
201-5970640 Iny #2028239298 58.59 
201-5970640 rOY #2028257389 7.30 
201-5970640 Iny #5012607713 147.00 
201-5990901 Iny #2028324272 26.55 
201-5990901 Iny #2028297913 32.11 
201-5990901 Iny #202825 1127 40.37 
201-5990901 Iny #2028260011 45.76 
201-5990901 Iny #2028274044 107.41 
201-5990901 IllY #2028239298 489.04 

BANKCARD SERVICES 12836 07117/13 8,921.50 
Account No. Description Amount 
20 I -5920202 Visalune 2013 150.00 
201-5920204 Visalune 2013 336.00 
201-5920230 Visalune 2013 31.4.00 
201-5930010 Visa June 2013 1,442.51 

• 201-5960210 Visa lune 2013 1,862.81 
201-5960990 Visa lune 2013 1,540.79 
201-5970100 Visalune 2013 1,358.65 
201-5970110 Visa lune 2013 167.69 
201-5970115 Visa lune 2013 750.68 
201-5970260 Visa lune 2013 11.50 
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(>l First MidWest Bank Des Plaines Public Library DESPLANSLIB 
07101113-07/31/13 Vendor Checks Report 

• Vendor Name Cbk. No. CbeckDale Amount 

201·5970620 Visa lune 2013 588.29 
201·5970630 Visalune 2013 104.00 
201·5980410 Visa June 2013 169.58 
201·5980420 Visa June 2013 125.00 

BLACK BOOK 12837 07117113 224.00 
Account No. Description Amount 
201·5970620 Iny #02411114 224.00 

BOOK PAGE 12838 07117113 720.00 
Account No. Description Amount 
201·5970620 Iny #S9535 720.00 

CAVENDISH SQUARE 12839 07117113 445.88 
Accouot No. Description Amount 
201·5970600 Iny #3000899 258.33 
201·5970600 Iny #3000762 187.55 

CHICAGO OFFICE TECHNOLOGY GROUP 12840 07117113 349.13 
Account No. Description Amount 
201·5930010 Iny #228919 349.13 

CITY OF DES PLAINES 12841 07117113 4,166.00 
Account No. Description Amount 
201·5920110 Iny# FN2807 4,100.00 
201·5970100 Iny # FN2808 66.00 

CITY OF DES PLAINES 12842 07/17113 709.09 
• Account No. Description Amount 

201·5970500 Ace! #71080763·001 709.09 

CITY OF DES PLAINES 12843 07117113 25.00 
Account No. Description Amount 
201·5960210 July Fourth Parade 25.00 

COOPERATIVE COMPUTER SERVICES 12844 07117113 5,794.17 
Account No. Description Amount 
201·5920140 May 2013 4,383.46 
201·5920140 June 2013 1,410.71 

CRYSTAL MAINTENANCE SERVICES COil 12845 07117113 5,212.00 
ACCDuntNo. Description Amount 
201·5930320 Iny #21370 3,340.00 
201·5960990 Iny #21344 1,872.00 

DEMCO EDUCATIONAL CORP 12846 07/17113 156.39 
Account No. Description Amount 
201·5970100 Iny#4991995 165.14 
201·5970100 Iny#4991995 ·8.75 

DES PLAINES CHAMBER OF COMMERCE 12847 07/17113 200.00 
Account No. Descl"iption Amount 
201·5960210 Iny #7890 200.00 

EBSCO SUBSCRJPTION SVC 12848 07/17113 30,753.60 
Account No. Description Amount 
201·5970620 loy #1438319 91.99 • 20 I ·5970620 Iny #1431711 302.22 
201·5970620 Iny #1438330 28,631.20 
201·5970620 Iny # I 439734 1,728.19 

ENVISIONW ARE, INC 12849 07117/13 707.70 
Account No. Description Amount 
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First Midwest Bank Des Plaines Public Library DESPLANSLIB .'" 
07/01113-07/31113 Vendor Checks Report 

• Vendor Name ·Chk.No. Cbeck D.te Amount 

201-5980420 Inv #INV ·US-13341 707.70 

EVOLUTION MARKETING GROUP INC 12850 07117113 337.05 
Account No. Description Amount 
201-5960210 lnv #614031 337.05 

FEDERAL EXPRESS 12851 07117113 34.68 
Account No. Description Amount 
201-5970260 lnv #2-316-551l6 34.68 

FINDAWAYWORLDLLC 12852 07117113 169.98 
Attount No. Description Amount 
201-5970610 lov #98232 99.99 
201-5970610 loy #101752 69.99 

GALE 12853 07117113 6,345.30 
Account No. Description Amount 
101-5970600 Inv #99431461 499.70 
201-5970600 Inv #99396002 123.50 
201-5970620 lov #99431554 742.35 
201-5970640 Inv #99446358 4,069.26 
201-5970640 Inv #9950 I 073 599.84 
201-5970640 Inv #99464556 310.65 

GREG FISHMAN 12854 07117113 500.00 
Account No. Description Amount 
201-5960210 Programming 500.00 

• IMPACT NETWORKING, LLC. 12855 07117113 909.78 
Account No. Description Amount 
201-5930010 lnv #264886 909.78 

lNFORMA nON TODAY, INC. 12856 07117113 254.45 
Account No. Description Amount 
201-5970600 lnv #1479194-BI 254.45 

INNOVATION EXPERTS 12857 07/17/13 II ,739.00 
Account No. Description Amount 
201-5970650 lnv #MMM701 13-14 11,739.00 

KELLY MARON HORVATH 12858 07/17/13 3,185.00 
AcconntNo. Description Amount 
201-5990900 Inv#004 3,1%5.00 

KLEIN, THORPE & JENKINS, LTD. 12859 07/17/13 '78.00 
Account No. Description Amount 
201-5920100 May 2013 78.00 

KSIEGARNIA QUO V ADiS 12860 07117113 1,007.68 
Account No. Description Amount 
201-5970~00 972.60 
201-5970630 35.08 

LAMP RECYCLERS 12861 07117113 142.91 
Account No. OeKription Amount 
201-5930020 lnv #65497 142.91 

.LAUTERBACH & AMEN, LLP. 12862 07/17113 3,340.00 
Account No. Description Amount 
201-5920110 Invoice No. 1325 1.910.00 
201-5920110 Invoice No. 1596 1,430.00 

LffiRARY IDEAS LLC 12889 07117113 6,950.00 
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07101/13-07/31/13 Vendor Checks Report 

• VendorNBme Chk. No. Check Date Amoont 

ACCODotNo. Description Amount 
201·5970650 Inyoice # 29695 6,950.00 

LIMRiCC 12863 07/17113 34,208.65 
Account No. Description AmouDt 
201-2401002 June 2013 34,208.65 

MENARDS 12864 07117/13 80.55 
Account No. Description Amount 
201-5970115 Iny #18061 80.55 

METHOOTREE, INC. 12865 07117113 12,000.00 
Account No. Description Amount 
202-5980420 Iny #3110 12,000.00 

MICHAEL R. MADDOX 12866 07/17113 330.00 
Account No. Description Amount 
201-5960210 Programming 330.00 

MICHELLE MEYER-EOLEY 12867 07/17113 30.00 
Account No. Description Amount 
201-5920202 Expense Reimbursement 30.00 

MIDWEST SWISS EMBROIDERIES CO. 12868 07/17113 329.56 
Account No. Description Amount 
201-5960210 Iny #72418 329.56 

MIDWEST TAPE 12869 07117113 14,645.02 • Account No. Description Amount 
201-5960990 lny #91089106 26.95 
201-5960990 Jny #91089105 16.25 
201-5960990 1ny #91089102 11.10 
201-5960990 lny #91089104 167.40 
201-5960990 lny #91088537 134.75 
201-5960990 lny #91088538 7.40 
201-5960990 lnv #91088535 103.40 
201-5960990 lny #91083345 127.30 
201-5960990 lnv #91073866 11.10 
201-5960990 lny #91703960 77.00 
201-5960990 Iny #91073869 71.30 
201-5960990 lnv #91083343 83.40 
201-5960990 lny #91083346 7.40 
201-5960990 lnv #91061031 84.70 
201-5960990 lny #91061030 22.75 
201-5960990 lny #91060848 167.80 
201-5960990 lny #91076065 16.25 
201-5960990 Iny #91076064 23.60 
201-5960990 lny #91076062 3.70 
201-5960990 lny #91073868 13.00 
201-5960990 lny #91060847 11.10 
201-5960990 lny #91070705 14.80 
201-5960990 Iny #91070702 203.35 
201-5960990 lny #91070701 6.50 
201-5960990 lny #91070704 127.80 
201-5960990 lnv #91056204 191.45 
201-5960990 lny #91056203 7.70 
201-5960990 lnv #91056206 7.40 

• 201-5960990 Inv #91053185 29.45 
201-5960990 Inv #91 050416 25.50 
201-5960990 Inv #91050414 5.55 
201-5960990 1nv #91050417 6.50 
201-5960990 lnv #91041483 35.75 
201-5960990 lnv #91041482 15.40 
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m 07/01/13-07131/13 Vendor Checks Report 

• Vendor Name Cbk.No. Cbe<kDate Amount 
201-5960990 Inv #91035965 3.25 
201·5960990 Inv #91041239 212.60 
201·5960990 rnv #91041481 24.05 
201·5970610 rnv #91089106 84.08 
201·5970610 lnv #91089102 205.94 
201·5970610 lilv #91088537 425.35 
201·5970610 Inv #91088538 114.96 
201·5970610 lilv #91083345 399.27 
201·5970610 lilv #91073866 186.94 
201·5970610 lilv #91703960 237.85 
20J.5970610 lilv #91083346 130.96 
201·5970610 lilv#91061031 286.58 
201·5970610 lilv #91063778 459.93 
201·5970610 lnv #91076064 62.34 
201·5970610 rnv #91076062 52.98 
201·5970610 Inv#91063950 35.99 
201-5970610 lilv #91060847 239.94 
201·5970610 Inv #91070705 244.92 
201·5970610 rnv #91070704 392.52 
201·5970610 Inv #91056203 35.83 
201·5970610 Inv #91056206 169.96 
201·5970610 lnv #91045042 175.97 
201·5970610 Inv #91045040 31.48 
201·5970610 Inv #91050414 126.97 
201·5970610 Inv #91041482 47.06 
201·5970610 rnv #91025541 351.94 
201·5970610 Inv#91041481 556.87 
201·5970630 Inv #91089105 118.95 • 201·5970630 Inv #91089104 899.52 
201·5970630 Inv #91088535 475.20 
201·5970630 lnv #91073869 426.55 
201·5970630 rnv #91083343 467.78 
201·5970630 Inv #91061030 172.93 
201·5970630 Inv #91060848 902.52 
201·5970630 Inv #91076065 85.45 
201·5970630 lnv #91073868 109.96 
201·5970630 lnv #91070702 832.00 
201·5970630 lnv #91070701 44.98 
201·5970630 Inv #91056204 963.21 
201·5970630 Inv #91045044 90.71 
201·5970630 lnv #91053185 238.51 
201·5970630 lnv#91050416 127.43 
201·5970630 lnv #91045043 9.99 
201·5970630 Inv #91050417 37.98 
201·5970630 Inv #91041483 303.89 
20 J.5970630 lilv #91035965 22.49 
201·5970630 rnv #91041239 1,153.64 

OFFICE DEPOT 12870 07117/13 1,037.57 
Account No. DesCription Amount 
201·5970100 rnv #662991576001 114.35 
201·5970100 Inv #66320102600 I 49.33 
201·5970100 Inv #663243785001 29.68 
201·5970100 rnv #663201107001 11.99 
201·5970100 lnv #659730954002 2.65 
201·5970100 Inv #663237865001 444.75 
201·5970100 rnv #663237003001 87.76 • 201·5970100 Inv #65973095400 I 159.30 
201·5970100 lnv #663243899001 137.76 

OUTSOURCE SOLUTIONS GROUP, INC. 1287!. 07/17/13 31,448.33 
Account No. Description Amount 
201·5920110 Inv#I7761 27,083.33 
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07101113-07/31/13 Vendor Checks Report , Vendor Name Cbk. No. Cbeek Date Amount 

201·5960990 [nv #17808 280.00 
201·5960990 [nv#17609 1,250.00 
201·5980420 lnv#17645 2,835.00 

OVERDRIVE, INC. 12872 07/17113 360.94 
Account No. Description Amouot 
201·5970650 [nv #1018·120043303-06061 360.94 

PEARSON EDUCATION 12873 07/17113 140.26 
Account-No. Description Amount 
201-5990901 [nv #BK 69907587 140.26 

RANDOM HOUSE INCORl'ORA TED 12874 07117113 47.50 
Account No. Description Amount 
201-5970610 Inv #1087227588 15.00 
201-5970610 Inv # 1 087225720 22.50 
201-5970610 lnv # 1 087206110 10.00 

RECORDED BOOKS, LLC 12875 07117113 236.12 
Aeeo •• t No. Description Amouot 
201-5970610 Inv #74754742 67.75 
201-5970610 Inv #74753983 9.99 
201-5970610 Inv #74748309 158.38 

RED HAWK FIRE SECUIRTY SYSTEMS, LL 12876 07117113 76.32 
AetOUDtNo. Destription Amount 
201-5960990 Inv #93397 76.32 

.REPUBLIC SERVICES 12877 071171\3 359.71 
Account No. Description Amount 
201-5930490 Inv #0551-010242332 359.71 

SALEM PRESS, INC. 12878 07117113 188.00 
Account No. Description Amount 
201-5970640 Inv #122037 188.00 

SPEED-E-KLEEN, INC. 12879 07117113 120.00 
Account No. Description Amount 
201-5930320 Inv #3792 120.00 

SPRING AIR FILTER, INC 12880 07117113 496.00 
Account No. Description Amount 
201-5970170 Inv #24375 496.00 

TELEVEND SERVICES INCORl'ORA TED 12881 07117113 190.35 
Account No. Description Amount 
201-5970100 Inv #4537 190.35 

TIlE COUNCIL OF STATE GOVERNMENTS 12882 07117113 58.50 
Account No. Description Amount 
201-5970640 lnv #73922 58.50 

TIlE HAUSER GROUP, L TO. 12883 07117113 36,970.18 
Account No. Description Amount 
201-5960990 lnv #PF-\3-5347 5,998.50 
201.-5980600 Inv#13-6931 506.00 
201·5980600 Inv #PF-13-5360 6,051.12 • 201-5990900 lnv #PF· \3-5332 8,877.00 
202-5980600 Inv #PF-13-5339 5,988.50 
202-5980600 Inv#PF-\3-5355 9,549.06 

THOMSON REUTERS-WEST 12884 07117113 31.80 
Account No. Description Amouot 
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;~ First Midwest Bank Des Plaines Public Library DESPLANSLIB 
07101/13-07/31/13 Vendor Checks Report 

• Vendor Name ChI<. No. Check Date Amouot 

201-5970640 lily #827430092 31.80 

TIGERDlRECT, INC. 12885 07117/13 9,421.97 
Account No. Description Amount 
202-5980410 Iny #J42549980 I 04 2,413.19 
202-5980410 Iny #J42549980102 2,182.40 
202-5980410 [ny #J42549980103 4,826.38 

VAIlE GHAZARlAN 12886 07/17113 90.00 
Account No. Description Amount 
201-5960990 Tuned Yamaha 90.00 

VIOLA PUBLIC LIBRARY 12887 07117113 250.00 
Account No. Description Amount 
20 I -4899900 Donation 250.00 

WEISS RATINGS 12888 07117/13 424.05 
Account No. Description Amount 
201-5970620 Order #87 I 924 424.05 

TOTAL 276,858.52 

• 

• 
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Des Plaines Public library '-..J M Checllboolls DESPLANSLIB 
<0 06/01113-06130/13 ACH Report 

• Vendor Name Chk. No. Check Dale Amount 

CALL ONE 50440 06130/13 656.18 
Account No. Description Amount 
201-5920120 ACH 32818 
201-5920120 ACH 327.90 

Mcleod USA, Inc 50441 06/30/13 292.95 
Account No. Description Amount 
201-5920120 ACH 292.95 

VERIZON WIRELESS 50442 06/30113 444.44 
Account No. Description Amount 
201-5920120 ACH 444.44 

COM CAST CABLE 50443 06/30/13 430.30 
Account No. Description Amount 
201-5920120 ACH 215.15 
201-5920120 ACH 215.15 

LEVEL(3) COMMUNICA lIONS, LLC. 50444 06130113 450.50 
Account No. Description AJJ10unt 
201-5920120 ACH . 450.50 

NED-POST USA, INC. 50445 061301U 1,000.00 
Account No. Description AllIount 
201-5970260 ACH 1,000.00 

NICORGAS 50446 06130/13 1,086.73 
Account No. Description AIJIount 

• GECAPITAL 

201-5970810 ACH 1,086.73 

50447 06130/13 1,488.13 
At.Count No.. Description Amount 
201-5930210 ACH 1,488.13 

WOW! INTERENT CABLE 50448 06130/13 170.29 
Account No. Description Amount 
201-5920120 ACH 170.29 

PRO DATA 50449 06/30/13 672.00 
Account No. Description Amount 
201-5920110 ACH 442.00 
201-5920110 ACH 230.00 

TOTAL 6,691.52 

• 
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Balance Sheet 
C.m &: Investments 

Rlvalue(M-T.D) 
Pn:Iperty Taxes 
Other Rcvenuo 

Expat~ (M-T-D) 
Payroll &: Bencfitl . 0tJx<_ 

~e in AlP &: AJE'. 

Net tncteaxl(Dccreasc) 

• 

Jon""" 

, 4,846.007 

15,762 
IS 762 

274,61S 
348,979 

~.393! 
539.201 

{Sl3,4401 

.obruoty M=h 

, 5.129.619 , 6.842.741 , 

811,352 2,151,626 
12,970 23,118 

824.322 bI74.744 

286,864 303,185 
162,895 148,263 
90,891 10,233 

S40,6S0 461,681 

283,612 1,713,062 

DES PLAINES PUBLIC LIBRARY 

CASH FLOW SUMMARY 
Fortbt Year Ended DCl::cmbcr 31, 20]3 

April "" J~ j"~ A_ Seplcmber """"" No_"'" """'''''' 
6.905.354 ,. 6,390,212 , 6,023.258 , , , , , , 

435,50) 41,639 
37,674 14,915 4S~ 

473,177 S6,sS4 45,284 

272.643 395,460 236,017 
171,316 183,641 248,707 

p3.3~ Q,40S1 mz486~ 
410,563 571.696 412.238 

g61J {SIS,1421 P~9S41 
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_ Des Plaines Public Library 
Disbursement Reconciliation 
June 30, 2013 

• 

• , 

Total Expenses per Expense Report 

Gross Payroll 
Benefits Expense 
Total Payro 11 Expenses 
Vendor Checks Report 
Vendor ACH Report 

$195,106.23 
40,910.35 

Total expenses per payroll and vendor checks reports 

Less: (disbursements included above) 
LIMRiCCJune Insurance Premiums CK# 12863 
Void CK# 12708 
Donation check 

Plus: 
1L Funds Epay Fees 

P.42 

$236,016.58 
$276,858.52 

6,691.52 

Variance 

(34,208.65) 
(495.00) 
(250.00) 

110.89 

Variance 

$484,723.86 

519,566.62 
34,842.76 

(34,953.65) 

110.89 

0.00 
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IX.D.1. 
MEETING ROOM BOOKINGS 
Number of times DPPL Meeting Roams are reserved and used. 

THIS MOIIITH YEAR TO DATE 
Jun 2013 YTD2013 

library Sponsored Prog 98 library Sponsored Prog 696 
Outside Groups 21 Outside Groups 295 

Public Study Rooms 505 Public Study Rooms 3,618 
Internal Meetings 10 Internal Meetings 60 

TOTAL 634 TOTAL 4,669 
Jun 2012 YTD2012 

library Sponsored Prog 128 library Sponsored Prog 823 
Outside Groups 31 Outside Groups 291 

Public Study Rooms 536 Public Study Rooms 3,577 
Internal Meetings 10 Internal Meetings 60 

TOTAL 70S TOTAL 4,751 
% Change -10_07% % Change -1.73% 

eUlREACH 
- .. 

lIIumber of residents served by DPPL staff at DPPL events, programs and activities in the 
cominunlt'i! outside of the DPPl building. ie. school Visits, homebound delivery, etc. 

THIS MOIIITH YEAR TO DATE 
Jun2013 YTD2013 

Youth Services 2,156 Youth Services 7,271 
Adult Services 351 Adult Services 2,035 

TOTAL 2,507 TOTAL 9,306 
Jun 2012 YTD2012 

Youth Services 717 Youth Services 7,684 
Adult Services 450 Adult Services 2,154 

TOTAL 1,167 - TOTAL 9,838 
% Change 115% % Change -5% 

pp";r:~eNr~SISlANC;:E -- .. - . -, .~ ~ - _.-. -.-.. ... 

Number of tlmes.a patron is substantially. assisted by DPPL staff while in the DPPl building. 
THIS MOIIITH YEAR TO DATE 
Jun 2013 YTD2013 

Youth Services 3,253 Youth Services 16,535 
Adult Services 12,814 Adult Services 76,889 

Circulation 10,169 Circulation 56,912 
TOTAL 26,236 TOTAL 150,336 

Jun 2012 YTD2012 
Youth Services 5,846 Youth Services 19,125 

Adult Services 13,565 Adult Services 81,623 

Circulation 8,213 Circulation 48,813 
TOTAL 27,624 TOTAL 149,561 

% Change -5% % Change 1% 

PATRGNATTENDANCE 
.. .. . , .' .. 

DPPl gate count, divided by two. 
THIS MONTH YEAR TO DATE 
Jun 2013 50,753 YTD2013 287,954 

Jun 2012 54,509 YTD2012 299,560 
% Change -6.89% % Change -3.87% 
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IX.D.1. 

• VISITS TO WEBSITE 
Number of hits to dppl.arg from IP's bath within the library and outside the library. 

Jun2013 YTD2013 

From InternallP's 3,251 From InternallP's 21,592 
From ExternallP's 36,415 From ExternallP's 229,404 

TOTAL 39,666 TOTAL 250,996 

Jun'2012 YTD2012 
From InternallP's 3,570 From InternallP's 21,279 

From ExternallP's 40,211 From ExternallP's 245,809 
TOTAL 43,781 TOTAL 267,088 

% Change -9.40% % Change -6.02% 

UNIQUE VISITORS TO WEBSITE 
' , ~ ~ , -~ ~ 

Number of unique devices to access DPPL.arg. 
June 2013 Unique Visitors 14,978 YTD 2013 Unique VIsitors 96,555 
June 2012 Unique VIsitors 24,595 YTD 2012 Unique VIsitors 154,838 

% Change -39.10% % Change -37.64% 

DATABASE USAG~ , , 
, 

Number of searches performed an all subscription databases. 
THIS MONTH YEAR TO DATE 

Jun 2013 11,751 YTD2013 90,856 

Jun 2012 11,371 YTD2012 98,573 
% Change 3.34% % Change -7.83% 

• UBRA~:Y CARe OWNERSHIP 
~ , , " 

, 

" 

Number, afvalid library cards held by DPPL resid~nts. Expired cards are purged monthly; 
YTD2013 34,506 % of Population 2013 59.10% 

YTD2012 34,023 ' % of Population 2012 58.30% 
% Change 1.42% :, 

ME~INGRCZlOM ATTENDANCE 
., ; " 

, 

Number of individuals attending programs and events held in DPPL Meeting Roams. 
THIS MONTH ' YEAR TO DATE 

Jun2013 YTD2013 

Ubrary Sponsored Prog 1,861 Ubrary Sponsored ProR 11,828 

Outside Groups 635 Outside Groups 8,974 

Public Study Rooms 992 Public Study Rooms 5,936 

Internal Meetings 100 Internal Meetings 500 

TOTAL 3,588 TOTAL 27,238 

Jun 2012 YTD2012 

Library Sponsored Prog 2,995 Library Sponsored Prog 16,698 

Outside Groups 640 Outside Groups 11,440 

Public Study Rooms 1,055 Public Study Rooms 7,066 

Internal Meetings 100 Internal Meetings 600 

TOTAL 4790 TOTAL 35,804 

% Change -25.09% % Change -23.92% 

• 
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IX.D.1. 

• June 2013 Statistics Report 

CIRCULATION - E-MATERlAlS 
Includes downloadable books (MyMedia Mall), music (Freegal), movies (New World Cinema) and 
magazines (Zinlo', 

THIS MONTH YEAR TO DATE 
Jun 2013 3,189 YTD2013 19,907 
Jun 2012 2,071 YTD2012 11,313 

% Change 53.98% % Change 75.97% 

Note' The views on Des Plaines Memory have been removed from the e-materoals count , , 
, ~.-.- .. . ~ . .. "' 

<;lR<;ljLA liON - GENERAL 
Includes circulation of-books, audio books, dvds, music, art and other resouces that are physically . ' . . 

checkedouL 
THIS MONTH YEAR TO DATE 
Jun 2013 YTD2013 

Youth Services 41,236 Youth Services 221,952 
Adult Services 59,844 Adult Services 356,980 

TOTAL 101.080 TOTAL 578.932 
Jun 2012 YTD2012 

Youth Services 44,013 Youth Services 227,513 

Adult Services 62,521 Adult Services 366,386 
TOTAL 106.534 TOTAL 593.899 

% Change -5.12% , % Change -2.52% 

I • 

• 
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2013 CIRCULATION BY MONTH IX.D.2. 

CHILDREN Jan Feb Mar Apr Ma~ June July Au~ Sept Oct Nov Dec TOTAL 

Audiobooks 251 237 249 186 215 275 1,413 
CD-ROMs 268 193 219 153 255 376 1,464 
CDs 917 990 1,010 1,097 878 1,127 6,019 
DVDs 10,392 8,744 10,255 9,437 8,404 10,324 57,556 
Fiction 17,985 16,373 17,195 15,858 15,241 20,617 103,269 
Foreign language 1,832 2,383 1,913 1,695 1,287 1,457 10,567 
Games 49 64 71 41 44 64 333 
Holiday 727 538 722 285 215 304 2,791 
Homeschool 359 366 271 246 235 291 1,768 
Large type 23 23 28 25 27 40 166 
Magazines 159 134 148 203 143 189 976 
Nonfiction 5,913 5,492 6,355 5,802 5,154 6,049 34,765 
Parent collection 175 143 141 169 114 123 865 

CHILDREN TOTAL 39,050 35,680 38,577 35,197 32,212 41,236 0 0 0 0 0 0 221,952 

ADULT Jan Feb Mar Apr May June July Aug Seet Oct Nov Dec TOTAL 
Art 11 6 11 10 11 6 55 \.0 

Audiobooks 2,055 1,794 2,020 1,904 1,919 2,086 11,778 <:t 

CD-ROMs 672 619 684 674 535 561 3,745 0-

CDs 6,495 5,595 6,456 6,121 6,416 6,433 37,516 
DVDs 30,212 26,394 29,110 27,287 26,201 27,023 166,227 
Fiction 7,733 6,597 7,263 6,924 7,041 7,826 43,364 
Foreign language 1,349 1,126 1,242 1,213 1,072 1,315 7,317 
High school 1,176 885 1,071 972 1,155 1,593 6,852 
Large type 1,265 1,122 1,285 1,187 1,246 1,271 7,376 
Literacy 171 177 163 183 167 135 996 
Magazines 2,641 2,247 2,669 2,439 2,650 2,531 15,177 
Nonfiction 9,963 8,678 10,342 9,375 9,135 9,064 56,557 

ADULT TOTAL 63,743 55,240 62,316 58,289 57,548 59,844 0 0 0 0 0 0 356,980 

SUBTOTAL 102,793 90,920 100,893 93,486 89,760 101,080 0 0 0 0 0 0 578,932 

eMaterials 3,576 2,893 3,596 3,167 3,486 3,189 19,907 
ILL (non consortial) 385 333 357 361 307 347 2,090 
Miscellaneous 512 392 415 458 396 434 2,607 

GRAND TOTAL 107,266 94,538 105,261 97,472 93,949 105,050 0 0 0 0 0 0 603,536 

Days closed 1 1 2 1 2 1 2 10 
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Director's Report on Strategic Goals 
July, 2013 

Collection Development Highlights - Goal #1 

IX.D.6. 

In june we focused on promoting our Vogue Archive via Social Media and banners and 
fliers in the library. Using Facebook, Twitter, Pinterest, the enewsletter, the library blogs 
and website as well as submissions to the local press we promoted this great new 
resource. The Vogue Archive offers a complete searchable archive of American Vogue 
from the first issue in 1892 to the current month. The public has online access to over 100 
years of the magazine featuring every cover, page, advertisement and photograph. The 
chart below shows the increase in usage during the june promotion. 

Vogue Archive - March, 2013- June, 2013 - Promotion month June 2013 

Subscription started March 2013 

70 ,-----------------------------

60 +-----------------=~-----------------

50 -l----------------, 

40 +---------------
30 +-----

20 

10 

o 
March April May June 

eOPPL: Books, Music and More 24/7. One DPPL librarian offered this class one time in 
june which teaches downloading books, music, movies, magazines and mobile APPS as 
well as hands-on help with ereaders. 9 people attended. 

MyMediaMall Lab. One DPPL librarian and one readers' services assistant offered this 
class three times in june to show the public how to download eaudiobooks and ebooks. 9 
people attended. 

Community Networking Highlights - Goal #2 
Here are programs that were offered to the public in pa.rtnership with local organizations, 
arranged for and scheduled by DPPL librarians and staffers. 

Clinical Government Class: Twice in June Maine West High School clinical government 
students toured the library and two adult services librarians helped them answer questions 
and research term papers. 17 students participated. 

P.50 



• 

• 

IX.D.6. 

Power Employment Workshop: This workshop was presented by Illinois workNet and 
covered the following topics: job search techniques, writing resumes and cover letters, 
and interview preparation. 11 people attended. 

Meet with State Senator Dan Kotowski's Office. Staff from the Senator's office were at the 
library one time in june to meet with the public and answer questions. 7 people attended. 

Intermediate Computers in Spanish. Oakton Community College offered an intermediate 
computer class in Spanish focusing on Microsoft Word five times in june. 30 people 
attended. 

Lifelong Learning Highlights - Goal #3 
Six Adult Services librarians and three reference and readers' services assistants offered 17 
computer classes in june teaching over 90 people. 

DPPL Writing Croup: The creative writing group met four times in june to read, give 
feedback and critique each other's writing. 39 people attended. 

Job Seekers Croup: This group meets monthly with licensed career counselor Edie 
Kleinman to discuss job hunting experiences, ask questions, seek advice and get support 
and motivation. 8 people attended. 

Abilities Expo: Vendors and service agency representatives were here to discuss their 
products and services for low vision, limited hearing, mobility issues and physical 
challenges. 25 people attended. 

Linkedln: Building a Foundation: This programed offered a lecture and discussion on how 
to build a compelling profile and what are the best practices when using Linkedln. 33 
people attended. 

Finals Cafe: Students in grades 9 through 12 gathered in the Teen Lounge on the 3<d floor 
for to study for finals, enjoy snacks and enter a raffle for fun prizes. The Friends of the 
Library sponsor this program and paid for the snacks. 36 teens attended. 

Summer Reading Clubs 
On Saturday, june 8th the adult, teen and youth summer reading clubs kicked off. For 
adults, every time someone reads a book they can enter a contest for a chance to win an 
iPad Mini and a trivia question will be posed each week for a chance to win an additional 
prize. 672 adults have participated so far. 

The teen program invites teens to read 4 books for 20 hours and earn a $5.00 gift card and 
• a chance to win an iPad Mini. 238 teens have registered. 
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IX.D.6 . 
The youth program is for kids birth through 6th grade (7th and 8th graders get to choose 
either the youth or teen program) they receive ,a "passport" for keeping track of their time 
spent reading or listening to books. The goal for the summer is to spend 16 hours engaged 
in reading. At the half-way point (8 hours) kids receive a prize. When they have 
completed 16 hours of reading, kids receive a final prize. This year it's a choice of several 
paperback book titles and everyone receives a beautiful. certificate of completion. 1,878 
kids are registered. 

The Friends of the Library sponsors the Summer Reading Club programs and generously 
paid for all the prizes . 
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2013 Cash Budget Projection 

DES PLAlN'ES PUBUC LIBRARY 

CASH BUDGET PROJECnON 
For tblll Year Ended Dec:ember 31,2013 

JiltlUlty P'~1'Iwi' .,."" Ajjl'll M.; " ... Jilly Allgldl ~plII1iMI' Oc,okr NOlJlmur D4umblt 
BaianuSbul 

Cash Beainnina of Month 
Rcstrlcted cub donation. 

S 5.3fj9M7 S 4,846.00" S 5.129,674 I 6,an,nz S ,",05,337 S 6,390,19.5 , 6,011,1.1/ J 5,155,616 S 4,7J3,0/1 I 4,230,156 I 6,586,IJl S 5,964,J/6 

""""'" 
Re¥eaae (M~T.D) 

PropertyTues 

"" ....... 
Payroll III Bencfiu 
<:ootnenW s.M= 
Coaunodities 

"""'" """"""'" ""'" 202 
...... m .... 
Total &pensea 

Netl~) 

Cash End of Month 

Cash End of Month leu restricted 
cull donations and reserves 

• 

129,411 119,41j U9,673 129,615 130,100 130,257 130,157 lJO,157 1JO,157 /JO,l,7 IJO,2,7 BO,}'l 
1,500,000_ l~,ooo __ l,soo.oo~,oo~OM_O __ ~,5QO,GOQ I,SOO,ooa 1,500,000 1,500,000 1,500,000 1,500,000 1,500,000 

5,139,96C1i 4,716.5]1 5,000,001 6,713,047 6.n5,237 6.159,9'1 5,892,98-1 5,125,369 4,601,75-1 4,()99,899 6,-155,87-# 5,8J4,159 

274,615 ....... J43.IIS 271M3 395.460 lJ6,017 JJ6,J90 JJ6,19O JJ6./9O JJAI90 JJ6,19O 50J,991 
161,138 ...... 73.,411 160m 67,130 72,601 77.0'-1 77.0'" 77,0'-1 77,0'-01 77,OH 77,0'0 
IS7,I2A 64,11S ".zss ...... " .... II ..... 79,761 79,761 79,763 79,763 79,761 79,768 
.~,. 10,1" (l.llI) '33 1,1711 '0.>" 6,U6 6,/46 6,U6 6,U6 6,/.16 6,150 ..... .. '" . ..... ...,.. 300,000 75,000 jjJl1 

24.'" ...... .~OOO ".." ...... JJ.ODO jj.140 79,Il0l1 51,'71 
{14,393) . ~. lOa:! {33~9fi) Q!40S) Q~Sfi) 
Sl9~ _.540,650 ... ~ 410~2 S71,69C\: 4.l,llS 799,a3 "-1,1'3 53-1,193 -199,1'3 6Jl,/~J 7'4,9'3 

mM4~,fi7_0 __ 1.713,04' __ '1,"~15,1~1~---.!~'S() (767.6!J) (jll,6!Jl (501,8IJ1_ l,3jJ,9~ (62I,6/JL ____ (711,-110) 

4~~_' _ 5,1l'.1I7" __ ""'1,712 ___ 6,9O!,3J.? __ ~llO,I'S _6,01J.l.41 ',2jJ,6~6 -1,731,0/1 .I,130,/~ 6,J86,13_1 __ J,9M,J/6 5,UI.I06 

3,216,523 3,500,191 5,213,049 5,275,662 4,760,095 4,392.984 3,61J,369 1,101,7J-I 1,'99,899 4,9JJ,87-1 -1,13-1,]'9 1,610,8-19 

• 

IX.D.7. 

Estimated Budgeted Amoum 
YearToli!t YcarTotals UnderlOver 

3,95),725 3,953,725 
1,012,250 1,01l,2.S0 
1,013,300 1,013,300 

62,270 62.270 
43],000 433,000 
353,000 353,000 
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2013 Contracts IX.D.S. 

Amount paid 
Amount paid' 

Vendor 

Vendor Date Reference Account not under of Transaction Period Total Contract Amt. 
, under contract 

contract Total 

3M - Service Agreement for self checks, security gates, checkout stations $21,500.00 Annual 
__ 2/20/2013 12479 201-5930010 $17,241.23 $17,241.23 
__ 3/20/2013 12545 201-5930010 $659.00 $659.00 
_.~/17/2013 12620 201-5930010 $1,795.00 $1,795.00 

7/17/2013 12827 201-5970100 $6,211.54 $6,211.54 

$6,211.54 $19,695.23 $25,906.77 $25,906.77 

AUTOMATED LOGIC - Maintenance Agreement for HVAC software and hardware controls $10,700.00 Annual 

2/20/2013 . 12484 201-5930020 $2,666.75 $2,666.75 $2,666.75 Quarterly 

5/21/2013 12687 201-5930020 $2.666.75 $2,666.75 

$0.00 $5,333.50 $5,333.50 $5,333.50 

AWE - Service Agreement for Early Learning Literacy Stations $2,100.00 Annual 

, .. _----- ---- -~-- --
$0.00 . $0.00 $0.00 $0.00 . <:t 

LD 

BANC,Of AMERICA LEASING - Lease for COI!Y Machines $24,060.00 Annual 0-

· •. 1)20/2013 12485 201-5930210 $2,005.00 $2,~ 
__ 3/20/2013 12550 201-5930210 $2,005.00 $1,005.00 

4/17/2013 50411 201-5930210 $650.75, $650.75 

$0.00 $4:660.75 $4,660.75 $4,660.75 

CH.tCAGOOffICE TECHOLOGY GROUP - Service !\greement for Kyocera printers. Includes toner. .007 per print 8/W (copiers) 

· .~/20/2013 12458 201-5930010 $999.64 $999.64 
_2/20/2013 12489 201-5930010 $3,707.85 $1,707.85 

· ._2/20/2013 12554 201-5930010 $895.15 $895.15 
_.,j/17/2013 __ 12620 201·5930010 $2,314.67 $2,314.67 
• _5/21/2013 12695 201-5930010 $570.52 $570.52 
.. _611/2013 12770 201·5930010 $2,514.62 $2,514.62 

7/17/2013 12840 201-5930010 $349,13 $349.13 

$0.00 $11,351.58 $11,351.58 $11,351.58 

CRYSTAL MANAGEMENT & MAINTENANCE SERVICES-Cleanlng service $40,080.00 Annual 
__ 2/20/2013 12492 201-5930320 $3,340.00. ----_. __ ._._- - .$3,340.00 
. __ 3/20/2013 12561 201-5930320 $3,340.00 
__ 3/20/2013 12561 201-5960990 $1,304.00 $4,644.00 
___ 4/)1/2013 12623 201-5930320 $3,340.00 .~,340.00 

(.'ht:: Q~ • • • ...... oJ ...... ...,. 
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2013 Contracts 

Vendor Date Reference Account Period Total 

___ 5/21/2013 12700 201-5930320 
__ -2/21/2013 _ 12700 201-5960990 
__ 5/21/2013 12700 201-5930020 ,_uu __ ~,778_00 

__ 6/1/2013 12774 201-5930020 
___ 6/]/2013 12774 201-5930020 

7/17 /2013 12845 201-5930020 
~ __ 7/};:Z/2013 12845 201-5960990 

D & B POWER ASSOCIATES - Extended warranty for UPS In 4th floor server room 

$0.00 

FIRST SECURITY SYSTEMS, INC. - Maintenance Agreement for the Fire Alarm System 

$0.00. $0.00 

GE CAPITAL-Lease for CODJ( Machines 
__ ~/17/2013 50415 201-5930210 $1,638.13, 

4/30/2013 50424 201-5930210 $1,488.13 
5/31/2013 50438 201-5930210 $1,488.13 

IMAGING OFFICE SYSTEMS. INC. - Service Agreement for Microfilm Reader/Printers 
__ ",6/-,-7/~2013 12789 201-5930010 

IMPACT NETWORKING. LLC. - Service i\8reement for Cop.y Machines 
5/21/2013 12712 201-5930010 
7/17/2013 12855 201-5930010 

LAUTERBACH & AMEN, LLP. - Accounting Services 
__ 2/20/2013 12574 201-5920110 
~/17/2013 12641 201-5920110 

__ l!/21/2013 12717 201-5920110 
7/17/20!-~ __ ~!l~2 ____ 201-5920110 __ . 

L YNGSOE SYSTEMS - Maintenance Agreement for RFID materials handler 

• 

$0.00 

$0.00 

$0.00' . 

• 

.$4,614.39 

$1,54(B41 

$1,540.34 

$1,444.02 
$909.78 

$2,353.80 

$i,860.00 
$1,830.00 
StA30M 
$3,3110.00 

$9,460.00 

$0.00 

$0.00 

$4,614.39 

$1,540.34 

$2,353.80 

$9,460.00 

$3,480.00 

$5,212.00 

$32,794.00 

$0.00 

$0.00 

~,638.13 
$1,488.13 
$1,488.13 

$4,614.39 

$1,540.34 

$1,540.34 

$1,444.02 
$909.78 

$2,353.80 

$2,860.00 
__ ----'$~1,830.00 . 

__ 21,,430.00_ 
$3,340.00 

$9,460.00 

IX.D.S. 

Coriti·ad Atnt. 

$2,696.00 Annual 

$1,664.00 Annual 

$20,000.00 Annual 

$1,550.00 Annual 

$15,000 Annual 

$19,920.00 Annual 

l!) 
l!) 

D-

$24,170.00 Annual 2012 

• 



2013 Contracts IX.D.S. 
Amount paid 

Amount paid 
Vendor 

Vendor Date Reference Account not under of under·contract Transaction Period Total Contract Amt. 

contract Total 
2/21/2012 11747 201-5930010 'f$2<1;!,?:0:00' $24,170.00 $25,125.00 AnnualZ013 

$0.00 $24,170.00 $24,170.00 $24,170.00 

MCQUAY SERVrQ; - Malntenanee Agreement for HVAC $24,650.00 Annual 
__ ~/~()L2013 12518 201-5930020 $977.50 $977.50 

$977.50 $0.00 $977.50 $977.50 

NEG-POST IMall Flnaneel-Postage Machine contract $708.00 Annual 
. ___ 1/31/2013 50387 201-5970260 $1,000.00 $1,QQ.Q,QQ. 
__ 2/20/2013 12515 201-5930210 $177.00 . _______ $177.00 

__ 3/20/2013 50398 201-5970260 $1,000.00 $1,000.00 
__ 3/20/2013 12578 201-5970100 $36.08 $36.08 
__ 4/17/2013 50409 201-5970170 $50.00 $50.00 
_.§/21/2013 12721 201-5930210 $177.00 $177.00 
__ 4/30/2013 50422 201-5970170 $1,000.00 $1,000.00 
___ E/31/2013 50435 201-5970260 $1,000.00 $1,000.00 
.. _-1/17/2013 50445 201-5970260 $1,000.00· $1;000.00 

$5,086.08 : $354.00 $5,440.08 $5,440.08 co 
LO 

OUTSOURCE SOLUTIONS GROUP - IT Servftes $325,000.00 Anriual 
CO.-

_. _'2/20/2013 12523 201-5920110 $27,083,33 $27,083.33 Monthly 
__ .1/20/2013 12523 202-5980410 $9,365.11 

2/20/2013 .---- . 12523 201-5960990 $280.00 
.. -1/21/2012 12523 201-5960990 $34.73· 
.. 1/21/2012 12523 201-5960990_. __ -2.!,250.00 ______ ..s38,Q.~~1 

,]/20/2013. ____ 12580 201-5920110 $27,083.33 
_,]/20/2013 12580 201-5980410 $3,345.98 

. ___ }/20/201~ 12580 201-5960990 $1,810.00 $32,3.?2..31 
__ .,3/17/2013 12656 201-5920110 $27,083.33 

. .1/17/2013 -- 12656 202-5980410 $2,416.88 -----------
.. __ 4:/17/ 2013 - 12656 201-5960990 $1,570.00 $31,070.21. 

. __ 5/21/2013 12728 201-5920110 $27,083.33 
__ 5/21/2013 12728 201-5960990 $1,530.00 
__ 5/21/2013 12728 201-5980410 $418.46 
_._5/21/2013 12728 201-5980420 $125.99 $29,1?7.78 
___ 6/1/2013 12807 201-5920110 $27,083.33 

_ .-2/1/2013 12807 201-5960990 $1,530.00 $28,ill2l 
. __ 7/17/2013 12871 201-5920110 $27,083.33' . 
_ ...1/17/2013 12871 201-5960990 $1,530.00 

7/17/2013 12871 201-5980420 $2,835.00 l $31,448.33 
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2013 Contracts IX.D.B. 
Amount paid 

Amount paid 
Vendor 

Vendor Date Reference AccOunt not under of 
und~r,'contract 

Transaction Period Total Contract Am!. 

contract Total 

$28,042.15 $162,499:98 $190,542.13 $190,542.13 

PRO DATA - Payroll Services 
__ -1/11/2013 201-5920110 $867.47 $867.47 $9,575.00 Annual 

__ .1/25/2013 201-5920110 5222.36 _$222.36 
__ 2/15/2013 50401 201-5920110 $426.20 
___ 2/28/2013 50401 201-5920110 $216.72 $642.92 
__ j/17/2013 50414 201-5920110 $635.20 $635.20 
__ 4/30/2013 50426 201-5920110 $174.40 __ $774.40 

__ ?/31/2013 50428 201-5920110 $883.68 $883.68 
7/17/2013 50449 201-5920110 $672.00. $672.00 - -

$0.00 $4;698.03 $4,698.03 $4,698.03 

REDHAWK.SECURITY SYSTEMS - Monitoring company for the Building Alarm System $305.28 Annual 
. __ 2/20/2013 12471 201-5960990 $76.32 $76.32 
_...1/17/2013 12663 201·5960990 $76.32 $76.32 

7/17/2013 12876 201-5960990 $76.32' $76.32 

$228.96, $228.96 $228.96 ...... 
--l!) 

REPUBLIC SERYIC~ - Garbage and re9(cling collection $5,00.0.00 Annual 
a.. 

_.1/20/2013 12530 201-5930490 $362.03· }362,03 
__ 2/20/2013 12590 201-5930490 $360.23 ______ . __ $360,23 

. __ j/17/2013 12664 201-5930490 $364.36 _______ 2 364.36 
. 5/21/2013 _ 12738 201-5930490 $364.00 .. _____ . __ $364.00 

_ -.2/1/2013 __ 12766 201-5930490 $361.48 $361.48 
7/17/2013 12877 201-5930490 $359.71 _ . .§59.71 

$2,171.81" $2,171.81 $2,171.81 

SCHINDLER ELEVATOR CORPORATION $7,500.00 Annual 

3/20/2013 12595 .20!-5_9,3qg2.o $7,26P§. $7,262.76 

-- ------ - ---
$0.00 $7,262,76 $7,262.76 $7,262.76 

SOMETHING FISHY - Aquarium Services $1,440.00 Annual 

.1/20/2013 12533 201-5960990 $71.88 
_. _ 2/20[2013 12533 201-5960990 $11.98 ---.- $83.86' 

$83.86 : $0.00' $83.86 $83.86 

TODAY'S BUSINESS SOLUTIONS INC. - Service agreement for public printing and computer reservation system $9,500.00 Annual 

CI.t: Q t::. ..,.../ "OJ.., • • • 
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Vendor Date Reference Account 

2013 Contracts 

Amount paid 
not under of 

contract 

, An1ount:p.iid 
. uriC1~::~~ii-act 
(---:~~ ... -. 

Vendor 
Transadlon 

Total 

Period Total 

__ 3/20/2013 12601 201-5930010 ':j$s"F7i2!00> $5,712,00 
__ ----1/JZI2013 12675 201-5930010 '$580,00 $580,00 

6/7/2013 12820 201-5930010 ,$2;825',00, $2,825,00 

$0,00 I $9;117,00 $9,117,00 $9,117,00 

TRANSWORLD SYSTEMS INC. - Collection Agency 

$0,00 ; $MO' $0,00 $0,00 
$342,707,26 

• • 

IX.D.B. 

Contract Amt •. 

$5,250,00 ,Annual 

• 

co 
L!) 
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.5. Holly Sorensen 
Director 
DesPlaines Public library 
1501, Ellinwood Street 
DesPlaines 
IL 60016 

August 28, 2012 

CORDOGAN. CtARK & ASSOCL~TES lNC. 

ARCH!HCTS ' F.NGINF.r:RS 

RE: Des Plaines Public library Improvements Proposal 

Dear Ms Sorensen, 

XI. Et, 

It is with 'pleasure to· meet with you and Roberta Johnson recently to discuss the renovations you wish to make to the library. 
As requested we are providing you with a fee range that.you can use for your budget. 

~ 

The Preliminary Design Concepts are based on the scope outline which we enclose. We would identify, research, study and 
execute schematic design concepts with associated estimates of construction cost to assist the Library in making informed 
decisions for future improvements. 

Our base proposal includes the following: 
1. Schematic Design concepts for the scope outline. 
2. Research product data applicable to each scope concept 
3. Meet with IT and Furniture vendors. 

• 4. Create schematic drawings and/or sketches . 
5. Provide Budgetary estimates of probable costs for scope. 
6. Present documents for owner review. 

These basic services will'be provided at our hourly rates attached for a fixed fee of $28,000.00 to $32,000.00, 

We would then review the total costs with you to determine which scope items would be implemented into the Library, 
Once these scope items are approved by the Library we would then provide a proposal for complete ME. services for 
construction documentation through construction administration and closeout 

Any reimbursements for mileage, shipping, printing. etc, will be billed at 1,1 times the direct cost Our current hourly rates 
are attached. If there are any changes in the scope that are not induded in the basic services, we would apply these hourly 
rates. 
At this stage we did not include the fee for the work needed to study how best to incorporate the outdoo~ balcony on the 
fourth floor in to useful public space, 
I am available to meet with you at your convenience to discuss this proposal further. We very much wish to become your 
archite~ these re~,ons and can promise you our full commitment in making the experience of working with us a very 

Pleaill'tone, ,--/r\ _____ . 
VOt/rs Truly /' ,-, .. -.--

, - --- It, 

A+on~ Olive ' i C;Ci\::::::.7 
Senior Libr~e¢utive 

- I ; 

• 
960 Ridrlsway Avsnu-i>, AUiOra, lliinois 60506 
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DATE: 

RE: 

COR DOG A N, C L ARK 8< A 5 SOC I ATE 5, INC . 

• • 

August 28, 2012 

Architect •• Englneera 

Des Plaines Public Library Renovations 

• • 

First Floor 

Hallway between meeting rooms and library lobby 
• Art Gallery -' new sound system, new lighting. 

Atrium outside meeting rooms. 
• Provide some form of display cases or banner hardware for upcomiog 

events or other advertisements. 
Repurpose projector room in small meeting room. 

• Remove raised floor. 
Repurpose book mobile garage. 

Second Floor 

• Some area needs to be retained for maintenance . 
• May be used for staff space if Tech Services could move to first fiOOl. 

• Workroom adjacent to the garage is adjacent to IT and could be 
repurposed. 

Early literacy 
• More space is needed. 
• Ship display will be removed. 
• Stage in corner will stay. 

X J. t. 
• 

• Programming space at current Children's reference/Home school stack area. 

Third Floor 

Adult Services 
• More space needed for staff. 
• Space could expand into Heritage Room. 

Heritage Room 
• Keep windows. 
• Up to 18 people need to be accommodated. 
• Expand space out into stack area, approximately 5 or 6 feet. 

Teen Space 
• • Expand space out into stack area, approximately 5 or 6 feet. 

Tech Services 
• Could be relocated - possibly 1st floor, if space is available. 

9 6 0 R r d g e 'If a y A v e n u r A 'J r 0 ( a, I I I I n 0 1 s 6 0 5 0 6 
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X J. £. 

Fourth Floor 

Computer Stations 
• Current computer stations are decentralized and shall be centralized. 
~ Current Reference area to be used for a new Computer Lab. 
• Help Desk to be adjacent to Computer Lab. 
• Transparent walls are needed for monitoring and for some level of sound 

barrier. 
• New computer tables to be 2' by 4' wide. 
• Existing Computer Lab could be re-purposed. 
• White noise may be incorporated. 
• Outdoor area is under-utilized and needs to be incorporated with public 

use . 
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Principal 

Architectural 

Cordogan Clark & AssocIates, Inc. 
2012 Hourly Rates 

Vic& President 
Associate 
Interior Designer 
Architect 
Architect II 
Architect I 
T&ehl 

Engineering 

Structural 
Structural T&eh 
M&ehanlcal 
M&ehanlcal Designer 
M&ehanlcal Tech 
Electrical 
EI&etrical Designer 
EI&etrical Tech 

Consli\ICtlon Management 

Vice President 
Coordinator 
Estimator 

Clerical 

.$150.00 

$125.00 
$105.00 
$100.00 

$95.00 
$85.00 
$75.00 
$65.00 

$125.00 
$75.00 

$125.00 
$100.00 
$70.00 

$125.00 
$110.00 

$75.00 

$125.00 
$105.00 

$90.00 

$70.00 

• Reimbursable expenses are blUed at one point (1 .1) times the dlr&et cost. 

X I· E· 

Typical reimbursable expenses Include travel and printing and shipping costs. 
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LOHAN ANDERSON 

24 May 2013 

Holly Sorensen, Director 
DES PLAINES PUBUC UBRARY 
1 50 1 Ellinwood St. 
Des Plaines, IL 60016 

Re: Des Plaines Public Library 
Architectural Design Consulting Services Proposal 

Dear Holly: 

via .-mail 

Per your request.we are submitting a proposal for general architectural design services 
to assist the Library In preparing a Master Plan for mUltiple future improvements. We 
are. basing this scope on our meeting with you on April 30, 2013 . 

It is our understanding that these services are only to develop a Master Plan at • 
Schematic Design level including multiple improvements .nd/or renovations to be 
phased in over a 3 to 5 year period, and to develop approximate costs for the 
Improvements. These services do not include preparation of design services beyond 
the schematic level, construction documents, bidding documents or detailed research 
except as It relates to help on the costing exercise. 

Anticipated Improvements 

Based on our meeting on April 30"', we understand the changes you want to be 
considered as we collaborate on the Master Plan are as summarized below. 

1. Garage conversion - conSider repurposing the former bookmobile. garagespace 
into usable staffand/br public space. New exterior enclosure. to reprace the 
door, and new hvac conditioning will need to be taken into consideration. 

2. Adult Services staffwork areas - consider relocating and consolidating all Adult 
Services staff into one area within the building. 

3. Technical Services staff work area - consider relocating Technical Services:staff 
to the ground floor. 

4. Circylation Staffwork-area - consider reducing the amount of space dedicated 
to Circulation Staffwork areas, if this contributes to the feasibility of other 
improvements. 

S. Teen Loynge - consider repurposlng existing space to be a dedicated 10ungeJor 
teen patrons, larger than the study room currently used for this function. 

6. Youth Services Prog@m Space.- consider repurposing existing space to increase 
the amount of area available for children's progrnrns. 

7. I.T. Staff work areas - consfderre/ocating the I.T. staffworkareas if this 

< ~.. ..' '. '. .:.1 ....... - oj .... " ::. 
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24 April 2013 

LOHAN ANDERSON 
Mr. Sorensen 
Re: Prop~s_al 

contributes to the feasibility of other improvements. 
8. Graphics Staff work area - consider relocating the Graphics staff, work area if 

this contributes to the feasibility of other improvements. 
9. Early Literacv Area - consider repurposing existing space to introduce. an early 

literacy area. The Library may begin Introducing this patron amenity prior to 
development of the Master Plan, with the likely location at the existing puppet 
theater "boat". 

TO. Meeting Room A ITheaterl - conSider repurposing the. existing projectiort. space 
of the. meeting room. 

T T. Outdoor Terrace - consider ways to make the. outdoor roof terrace. more usable. 

For any mechanical, ele.ctrical and technology tasks that may arise. thmugh this work, 
Lohan Anderson will retain the services of an engineering firm to be. selected. 

Our proposal includes: 

• Schematic Design - The ideas described above will be considered in total, and a 
schematic design inclusive of all possible Improvements and renovations· will be 
developed. Rough estimates of cost for the various changes will also be 
developed, through collaboration with an estimating consultant to be selected. 

• We. will then prepare a booklet of drawings describing both In graphic and 
narrative form the changes included in the Master Plan. The document wilt also 
attempt to identify, per collaborative study with the Library, a phased approach 
to implementing the changes. 

Scbedule 

We. have based our proposal on the assumption that we would require about 8 weeks to 
finalize the design and prepare the Master Plan booklet. 

Itis very difficult to propose a fee for this type of consulting, one where there is along 
list of potential items, some requiring more investigation than others. We. estimal!! the 
Loban Anderson services could range from $30,000 to $4S,OOO. Therefore we propose 
an hourly billing based on the attached rate schedules. Engineering and/or cost 
estimating consultants' services will be In addition to our fees. 

We will of course conduct our services in as effiCient a manner as possible and only 
when directed. Obviously, the more investigation that can be accomplished by Library 
staff, the more these costs can be controlled. 

If this suggested budget and proposal is acceptable please have the two enclosed 
copies signed and return one to our office for our records. Holly, we appreciate the 
Library's trust In our services to date and we look forward to working with you and your 
coneagues once again. 

Reimbursable Expenses 

Reimbursable costs for travel, printing and reproduction, courier and messenger service 
and owner requested professional renderings and models will be billed as intuned. 
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LOHAN ANDERSON 
Mr.. Sorensen 
Re:: Proposal 

X I· E . 

Assuming a limited printing of images, and not incruding professional renderings and 
models,. we. estimate that reimbursable expenses will not exceed S 1000. 

Billing 

These amounts will be billed monthly at our standard hourly rates. 

Since. the. engineering and cost estimator services will not· be. required until later in this 
process we. will solicftand review their proposals with the Library prior to their 
engagement and for separate LIbrary approval. 

Payments for services and relmbursables are due within 45 days of receipt of an 
invorce. 

Two copies of this document with the attachments are enclosed. Please sign ~oth, 
keep one for your records, and return one copy to us. This will serve as our 
agreement for these services. 

Authorized Owner Signatory 

Title 

Date 

Sincerely, 

Michael Barnes, AlA, LEED AP 
Associate Principal 

cc: F. Anderson, D. Brightfield, Ale 

~~ 
Principal 

.. 2"'4..,M"'a..,V-'2..,0'-'1 ... 3c--_. ___________ _ 
Date 

Attachments: ExhibitA -Contract Terms and Conditions dated 24 May·2013; 
Exhibit B - Lohan Anderson Hourly Rates 
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lOHAN ANDERSON 

EXHIBIT A 
TERMS AND CONDITIONS 

May 24, 2013 

1. The amount of the Owner's buagetfor the· Cost of the Work·, exduding the 
Architect's compensation, is undetermined. 

X ,. E. 

2. The Owner shall require. the Contractor to name. the Architect and the Archlte.ds 
consultants as additionaf"insureds on the Contractor's general liability policy on a 
primary and non·contrlbutory basis. The Architect shall be proviaed with certlficat!!s of 
insurance at the start of construction and upon each renewal thereafter. 

3. The Architect shali be entitled to rely on the accuracy and com pleteness of serdces 
and information furnished by the Owne.r. The Architect shall provide prompt written 
notice to the Owner if the Architect becomes aware of any errors, omissions or 
inconsistencies in such services or information. The Owner warrants ownership of 
documents prepared by·others or that permission has been received to use docurt1!!nts 
prepared by others prior to the transmittal of those documents to the Architect fOl'the 
Architect's use on the Project. The Owner shali provide, If requested by the Archit!!ct, 
evidence that such ownership or-permission has been received by· the Owner. 

4. Drawings, specifications and other documents, induding those in electronic fO(Tll, 
prepared by the Architect and the Architect's consultants are Instruments of Service for 
use solely with respect to this Project. The Architect and the Architect's consultants 
shall be deemed the authors and owners of their respective Instruments of Service and 
shali retain all common law, statutory and other reserved rights, induding copyrig/lts. 

S. Prior to the Architect providing to the Owner, or Contractor as requested by the 
Owner, any Instruments· of Service in electronic form or the OWner providing to the 
Architect any electronic data for incorporation into the Instruments of Service, the 
Owner ana the Architect shall by separate. written agreement: set forth the. spe.cific 
conditions governing the format of such Instruments of Service or electronic data, 
including any special limitations or licenses not otherwise provided in this Agreement. 

6. Any claim, dispute or other matter in question ariSing out of or related to this 
Agre.ement shall be subject to discussion between the parties and then mediation 
Which, unless the parties mutualiy agree otherwise, shali be in accordance with the 
Construction Industry Mediation Rules of the American Arbitration Association currently 
in effect as a condition precedentto the institution of legal or equitable proceedings by 
either party. Request for mediation shall be filed in writing with the other party to this 
Agreement and with the. American Arbitration Association. If such matter relates to or is 
the subJect of a lien arising out of the Architect's services, the. Architect may proceed in 
accordance with applicable law to comply with the. fien notice or fifing deadlines p'tiorto 
resolution of the matter by mediatfon or by legal or equitable proceedings. The request 
may be made concurrently with the filing of a demand for the commencement of legal 
or equitable proceedings but, in such event, mediation shali proceed in advance. of legal 
or equitable proceedings, which shali be stayed pending mediation for a period of60 
days from the date of filing, unless stayed for a longer period by agreement of the 
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Terms and Conditions 
24 May 2013 

parties or court order. The parties shall share the mediator's fee and anyfinng te.es 
equally. The mediation shall be held in the place where the Project is located, unless 
another location is mutually agreed upon. Agreements reached in mediation shall. be 
enforceable as settlement agreements in any court: having jurisdiction thereof. 

7. The Architect and the Owner waive consequential damages for claims, diSputes or 
other matters in question arising ourofor relating to this Agreement. This mutual 
waiver is applicable, without limitation, to all consequential damages due to either 
party's termination in accordance with Paragraphs 10 and 11. 

8. The Architect s.hall provide services per this agreement as an independent 
consultant not as an agent. of the Owner. 

9. This Agreement may be. terminated by the Owner upon not less than seveo d~' 
written notice to the Architectforthe Owner'sconvenienc.e and without cause. If the 
Project is suspended by the Owner, the Archite.ctshall be compensated for services 
performed prior to notice. of such suspension. When the Project is resumed,. the 
Architect shall be compensated for expenses incurred due to the interruption andl 
resumption of the Architect's services. The Architect's fees for the. remaining serv~es 
and the time schedules shall be equitably adjusted. If the Project is suspended o~the 
Architect's services are suspended for more than 90 consecutive days, the.Architect 
may terminate this Agreement by giving not less than seven days' written notice. 

Xl. E. 

10. If the Owner fails to make payments to the Architect in accordance with this 
Agreement, such failure shall be considered substantial nonperformance and cause for 
termination or, at the Architect's option, cause for suspension of performance of 
services under this Agreement. If the Architect elects to suspend services, prior tl> 
suspension of services, the Architect shall give seven days' written notice to the Owner. 
In the event of a suspension of services, the, Architect: shall have no liability to the 
Owner for delay or damage caused the Owner because of such suspension of services. 
Before resuming services, the Architect.shall be paid all sums due prior to suspension 
and any expenses incurred in the Interruption and resumption of the Architect's 
services. The Architect's fees for the remaining services and the time schedules sPtall: be 
equitably adjusted. The Architect shall take. precedence for payments due over otller 
entities that may have claims to payments due to the default of the Owner or other 
reasons not the fault of the Architect. 

11. This Agreement may be terminated by eithwpartyupon not less than seven clays' 
written notice. should the other party fail substantially to perform in ac.cordance wtth 
the terms ofthis Agreementthrough no fault of the party initiating the terminatioo. 

12. The Architect's services shall be performed using professional efforts, skill and 
Judgment, and exercising the degree of care and diligence generally exercised by 
reputable members of the architectural profession performing services in Architectural 
D~ign for projects similar in scope, type, quality and complexity to the Project; as 
expeditiously as is consistent with profeSSional skill and care and the orderly progress 
of the Project. 

13. Nothing contained in this Agreement shall create a contractual relationshfp with or 
a cause of action in favor of a. third party against either the. Owner or Architect. 

14. Unless otherwIse provided In this Agreement, the Architect and Architect's 
consultants shall have no responsibility for the discovery, presence, handling, removal 
or disposal of or exposure. of persons to hazardous materials or toxic substances in any 
form at the Project site. 
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1 S. The Owner agrees to limit the. Architect's liability to the. amount of the Architect's 
fee for the Project. 

16. To the fullest extent permitted bylaw, and in addition to all other rights, remedies 
and indemnifications provlded by applicable law, the Architect and Owner shall 
indemnify and hold harmless· each other from and against any and all damages, 
liabilities, losses, costs and expenses; including reasonable attorneys' fees· and 
disbursements caused by any negligent acts, errors or omIssions or intentional 
misconduct of the Architect; any of its consultants or any· of their respective employees 
or agents; provided, however, that the Architect and Owner shall not be. required to 
indemnify or hold harmless the other party for their proportionate share of damaQl!s, 
costs and expenses resulting from the. other party's negligence or Intentional 
misconduct 
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LOHAN ANDERSON 

STANDARD HOURLY RATES - 2013 

Title 

Principals 

Associate Principals 

Senior Associates 

Senior Interior Designers 

Interior Designers 

Associates 

Design Personnel 

Note: 

Hourly Rate (USD) 

$250 

$180 - $200 

$145-$180 

$140- $175 

$85-$125 

$ 90- $140 

$ 75 - $100 

These rates are for additional services or hourly rate proposals only 
and are not the rates used for lump sum fee calculations. 

I)m~ l::H-1,"':;.'f ~jq;1 
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